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Broad Course Content

Module | : Overview, Policies & Guidelines
Importance of MSMEs in the Indian Context

. Business case for lending to MSMEs

. Need for Entrepreneurial Sensitivity

. Classification of MSMEs

Recent Guidelines of RBI on MSME Financing

. RBI Master Directions on lending to MSMEs

. RBI guidelines on Interest Rates to be charged from MSMEs
. Foreclosure charges.

. Importance of Fair Practices code in dealing with MSMEs

. Co-lending guidelines

Recent Initiatives of the Government of India for the MSME sector

Module II: Credit Scoring, Credit Enhancement & Monitoring

Use of Credit Scoring and Rating Models for financing of MSMEs - Role of CICs in MSME
lending

Credit Guarantee Architecture for MSE finance

. Role of CGTMSE & NCGTC

. Issues and Challenges

Management of NPA and Recovery of MSME loans Relevant aspects of

. SARFAESI Act,

. Debt Recovery Tribunal & Lok Adalat

. One-Time Settlement Scheme

. Pre-Pack insolvency for MSMEs

Monitoring of Advances and Management of stress in MSME accounts
. Revival, Rehabilitation & Restructuring of MSME Loans

. Credit Monitoring of MSME advances

Module lllI:

Technological Interventions for MSME Financing
» Digital lending guidelines
« Account Aggregator
* Receivables Financing
* Role of FinTechs
Module IV: Behavioural perspectives on MSME lending
Role of Emotional Intelligence in dealing with MSE customers

Understanding Entrepreneurial Needs in MSME Financing — Effective Communication
Strategies
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