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What is the Global Findex?

» The first individual-level database on financial inclusion that is
comparable across countries and time.

» Based on more than 150,000 interviews with adults ages 15+,
representing more than 97 percent of the world’s adult population.

What does it measure?

» Measures in detail the way in which adults in 148 economies
save, borrow, make payments, and manage risk.

» Includes 41 indicators, disaggregated by gender, age, education
level, income, and residence (urban or rural).
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Why is the Global Findex valuable?

» Provides a tool to benchmark levels of financial inclusion, measure the

impact of public policies, and identify potential clients and the demand for
new products.

» Uses a consistent methodology across time and countries.

» Long-term project: the first round of data was released in April 2011,
with complete updates in 2014 and 2017.

» Complements country-level efforts, & supply-side data (G20 Basic Set)
Who are our partners?

» The survey was carried out by Gallup, as part of its annual World Poll.
» The project is funded by the Bill and Melinda Gates Foundation.
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Account penetration around the world

Adults with an account at a formal
financial institution (%)
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No data IBRD39220 MARCH 2012

Source: Demirguc-Kunt and Klapper 2012.

The Global Findex covers 148 economies — in 23 economies, account penetration is over 95
percent, in 21 economies account penetration is 5 percent or less
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> 3,518 interviews in
India conducted April-
June, 2011

> Interviews conducted
in 11 languages
(Assamese, Bengali,
Guijarati, Hindi, Kannada,
Malayalam, Marathi,
Oriya, Punjabi, Tamil,
Telugu)

» Sample excludes
Northeast states and
remote islands. The
excluded area represents
approximately 10% of the
total adult population
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Account penetration

Adults with an account at a formal financial
institution (%)

— 61
— 43
— 35
— 26
INDIA OTHER REST OF OTHER BRICS
SOUTH ASIA  DEVELOPING ECONOMIES

WORLD

Note: Other South Asia comprises Afghanistan, Bangladesh, Ne-
pal, Pakistan, and Sri Lanka. Other BRICS economies comprises
Brazil, Russia, China, and South Africa. Rest of developing world
includes both groups and excludes India.

Source: Demirguc-Kunt and Klapper 2012.
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» 35 percent of adults in
India have an account at a
formal financial institution,
compared to 26 percent in
other South Asian economies,
and 61 percent in other
BRICS economies.

» The average account
penetration among all adults in
the developing world is 43
percent.

» The average account
penetration among adults in
high-income economies is 89
percent.
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Account penetration in India by individual characteristics

Adults with an account at a formal financial institution (%)

Gender
FEMALE 2%
MALE Y "
Age group
15-24
25-64 - 3w
65+ I
Within-economy income quintile
POOREST 21|
Q2
Q3
Q4
RICHEST 5% |
Education level
PRIMARY OR LESS
SECONDARY 05 ]
TERTIARY OR MORE
Residence
RURAL 33 ]
URBAN 4

Source: Demirguc-Kunt and Klapper 2012.

» Women, youth, the poor, and rural residents are the least likely to have a formal account

» Gender gap (18 percentage points) is significantly larger than in the rest of developing world
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Self-reported barriers to use of formal accounts

Non-account-holders reporting barrier as a reason for not having an account (%)

INDIA
60 OTHER BRICS
ECONOMIES
40
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RELIGIOUS LACK OF LACK OF TOO FAR 100 FAMILY MEMBER NOT ENOUGH
REASONS TRUST NECESSARY AWAY EXPENSIVE ALREADY HAS MONEY

DOCUMENTATION ACCOUNT

Note: Respondents could choose more than one reason. Other BRICS economies comprises Brazil, Russia, China, and South Africa.
Source: Demirguc-Kunt and Klapper 2012.

» 63 percent of unbanked in India choose “Not enough money”
» High citation of indirect use (“family member already has account’), particularly among women

» Cost, distance, documentation also significant barriers
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Formal and informal saving

Adults saving any money in the past year (%)

40
SAVED USING
30 OTHER METHODS ONLY
20
SAVED FORMALLY
10
0
INDIA OTHER REST OF OTHER BRICS
SOUTH ASIA DEVELOPING ECONOMIES
WORLD

Note: Other South Asia comprises Afghanistan, Bangladesh, Nepal, Pakistan, and Sri Lanka. Other BRICS
economies comprises Brazil, Russia, China, and South Africa. Rest of developing world includes both groups
and excludes India.

Source: Demirguc-Kunt and Klapper 2012.

22 percent of adults in India saved in the past year; lower than other BRICS, higher than SAR
52 percent of savers in India — or 12 percent of adults - saved using a formal financial institution

Account holders in India more than four times more likely to save (46 percent vs. 10 percent)




GLOBAL FINDEX CREDIT AND RISK MANAGEMENT T”E WORLD BANK

Development Research Group
Finance and Private Sector Development Team

Sources of new formal and informal loans

Adults borrowing from source in the past year (%)

25 INDIA
OTHER SOUTH ASIA
20 REST OF DEVELOPING WORLD
OTHER BRICS ECONOMIES
15
10
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,ilfl. HESN HNEEE HEESH
INFORMAL STORE FORMAL FINANCIAL FRIENDS
LENDER CREDIT INSTITUTION OR FAMILY

Note: Respondents could report borrowing from more than one source. Other South Asia comprises Afghanistan, Bangladesh, Nepal,

Pakistan, and Sri Lanka. Other BRICS economies comprises Brazil, Russia, China, and South Africa. Rest of developing world includes both
groups and excludes India.

Source: Demirguc-Kunt and Klapper 2012.

Family and friends are the most common source of credit for adults in India, as elsewhere
8 percent of Indian adults borrowed from a formal financial institution in the past year

14 percent of Indian adults have an outstanding loan for emergency/health reasons
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What to look for in 2014....

1) Success of G2P reforms? “No frills” accounts?
2) Closing the gender gap?

3) Progress below $2/day line?

4) Movement in self-reported barriers to access?
5) Growth of mobile money?

6) Growth of bank agents?
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omplete report and India-specific note:

Measuring Financial Inclusion
The Global Findex Databhase

Asli Demirguc-Kunt
Leora Klapper

April 2012

How people in 148 economies—including the poor,

Ly

and rural save, borrow,
make payments, and manage risk

BILL& MELINDA
GATES foundation
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FIND EX The Global Findex Datahase
N 0 T E S Financial Inclusion in India

In India 35 percent of adults have a formal account and 8 percent a formal
loan, according to new data from the Global Financial Inclusion (Global
Findex) database. The data allow comparison with other South Asian and
BRICS economies as well as within India, where they reveal deep disparities
Leora Klapper by gender and other individual characteristics in how adults use financial

Asli Demirguc-Kunt

services. The database can be used to track the effects of financial inclusion

Douglas Randall A
policies in India and develop a deeper and more nuanced understanding

of how people save, borrow, make payments, and manage risk.
'WWW.WORLDBANK.ORG/GLOBALFINDEX

Perhaps more than any other country. India has striven to extend financial access to all its

citizens. Both the public and private sector have been engaged in this undertaking—from
carly efforts to expand the outreach of banks to rural areas and promote rural banks and
priority sector lending, to more recent efforts to expand the provision of “no frills” accounts
and resolve ongoing debates over mobile payment regulations. Yet attempts to improve
have been hindered by the lack of systematic
services—both formal and informal—in India.

the scope and quality of financial acces
indicators on the use of different financi

The Global Findex database provides such indicators, measuring how people in India
and 147 other economies around the world save, borrow. make payments, and manage
risk. These new indicators are constructed with survey data from interviews with more
than 150,000 nationally representative and randomly selected adults age 15 and above,
covering 97 percent of the world’s adult population. The survey was carried out over the
2011 calendar year by Gallup, Inc. as part of its Gallup World Poll. This note features
Global Findex data based on more than 3.500 intervie'

cross India.'

How Many Own Formal
Accounts—and for What Uses?
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= Account penetration

Adults with an account at 2 formal fin: India remains a long way from universal

financial inclusion: only 35 percent of adults
in the country have an account at a formal
financial institution—a bank. credit union.
__ 61 cooperative, post office, or microfinance
institution.® Still, account penetration in

L& MELINDA 35 India is just below that in the rest of the
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erage among the other five South Asian
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There is much more information on the Global Findex website:

> The complete micro and country-level database,

h s

[ ] nttp:/7econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEA v | 43 | x [[ 18: People Directory provider 4

including data on:

* The use of accounts to receive payment
from the government, employers, family

* The use bank agents

* Frequency and mode of account access

* Prevalence of informal saving and borrowing
* The use of mobile money

» The complete questionnaire
(in 141 languages)

» Analytical tools to make customize
maps and graphs

File Edit View Favorites Tools Halp

W u; - | @ Global Financial Inclusio... | @ Global FinancialInclu.. % | | & v B} v @ v [} Page v {{ Teols

C clobajl"LL-E

About Global Findex

Methodology

Questionnaires
Data
Publications

Press & Events

Related Links/Contact Us

The Global Financial Inclusion (Global Findex) Datab
Gates Foundation to measure how people in 148 coun
residents - save, borrow, make payments and manage risk.

Saharan Aftica use their account
O to receive money from family
members living e\sewhere

of farmal account holders in Sub-

DID

is a project funded by the Bill & Melinda

including the poor, women, and rural

FEATURED RESEARCH

The Citation for the Global Findex is:

= Asli Demirguc-Kunt and Leora Klapper, 2012,
= Measuring Financial Inclusion: The Global Findex"

World Bank Policy Research WP 6025

View all Research Papersx»

FEATURED NOTE

These short notes introduce the Global Findex and summarize key

findings. Available in English, French, and Spanish.
Accounts:

Available in: English | Spanish | French | and Russian
Saving, Borrowing, and Managing Risk:

Available in: English | Spanish | French | and Russian

View all Global Findex summary notes »

DATA

Download the complete database on the Financial
Inclusion Data Portal.
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QUESTIONNAIRE

PRESS

f More than half of the world's

™ poor donthave bank accounts,
leaving them vulnerable to loss,
theft and exploitation

View video »

Press Release:
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www.worldbank.org/globalfindex
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