
LUCKNOW DEPARTMENTS  

 

List of Departments and their Contact Persons  

  

Name  Designation  Telephone  Fax  Email ID  

Shri Pankaj Kumar Regional Director 

 
0522-2307950 0522-

2307960 
pankajkumar@rbi.org.in 

 

     
 

 

 

 

 Human Resource Management Department  

Name  Designation  Telephone  Fax  Email ID  

Smt. Shraddha Thakur General Manager   0522-2307931,  

0522-4667223  
   
hrmdlucknow@rbi.org.in  

Ms. Ankita Singh 

 
Manager 

 
 0522-2307976, 

0522-4667292  
   
hrmdlucknow@rbi.org.in  

Shri Archit Shukla  Manager (Personnel)   0522-2307955, 

0522-4667240  
   
hrmdlucknow@rbi.org.in  

Smt. Preeti Verma 

 
Assistant Manager (PS to 

RD) 

 

0522-2307950/59, 

0522-4667201  
 0522- 
 2307960  rdlucknow@rbi.org.in  

     
  

 Consumer Education and Protection Cell  

Name  Designation  Telephone  Fax  Email ID  

Shri Parimal Bajpai  Deputy General Manager   0522-2307978, 

0522-4667289  
0522- 

2307977   cepclucknow@rbi.org.in 

Phuntsog Dolma  Manager  0522-4667206      cepclucknow@rbi.org.in 
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 Issue Department   

Name  Designation  Telephone  Fax  Email ID  

Shri Avinash Chand General Manager  0522-2307560, 

0522-4667109  
   

issuelucknow@rbi.org.in  

Shri Sunil Kumar Das  Deputy General Manager  0522-2307574, 

0522-4667108  
   

issuelucknow@rbi.org.in  

Shri Amit Gupta  Assistant General Manager  0522-4667120     issuelucknow@rbi.org.in  

Shri Shiva Kant Pathak Treasurer  0522-4667107     issuelucknow@rbi.org.in  

     

  

 Department of Supervision  
 

Name  Designation  Telephone  Fax  Email ID  

Shri Manmohan General Manager  0522-2307977, 

0522-4667246  
0522- 

2307977  doslucknow@rbi.org.in  

Smt. Smita Saxena  Assistant General Manager  0522-4667244     doslucknow@rbi.org.in  

Shri Manish Bansal  Assistant General Manager  0522-4667225     doslucknow@rbi.org.in  
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 Financial Inclusion and Development Department  

Name  Designation  Telephone  Fax  Email ID  

Smt. Sonali Das  General Manager   0522-2307568, 

0522-4667217  
0522- 

2307568  fiddlucknow@rbi.org.in  

Shri Rakesh Dubey  Deputy General  
Manager  

0522-4667262     
fiddlucknow@rbi.org.in  

Shri Anil Kumar Mishra Assistant General  
Manager  

0522-4667210     
fiddlucknow@rbi.org.in  

     
  

 Banking (Deposit Accounts Department)  

Name  Designation  Telephone  Fax  Email ID  

Shri Parimal Bajpai  Deputy General Manager  0522-2307978, 

0522-4667289  
  dadlucknow@rbi.org.in 

Smt Archana Chatterjee  Manager  0522-4667317     dadlucknow@rbi.org.in 

     
  

 Estate Department    

Name  Designation  Telephone  Fax  Email ID  

Shri Parimal Bajpai  Deputy General Manager   0522-2307978, 

0522-4667289  
   edlucknow@rbi.org.in 

Shri Ankit Kumar Srivastava  Assistant General  
Manager (Tech)  

0522-4667314     edlucknow@rbi.org.in 

Shri Umesh Chaudhary Assistant General Manager 0522-4667307  edlucknow@rbi.org.in 
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 Legal Cell  
  

Name  Designation  Telephone  Fax  Email ID  

Smt. Shraddha Thakur General Manager  0522-2307931, 

0522-4667223  
   hrmdlucknow@rbi.org.in 

Smt. Niranjana Akhilesh Patil Deputy Legal Advisor 0522-4667322     hrmdlucknow@rbi.org.in 

     
  

  

 Protocol and Security    

Name  Designation  Telephone  Fax  Email ID  

Smt. Shraddha Thakur General Manager   0522-2307931, 

0522-4667223  
   
psolucknow@rbi.org.in  

Capt. Bharti Bhalla Assistant General 

Manager 
0522-4667150     psolucknow@rbi.org.in  

     
  

  

 Information Technology Cell   

Name  Designation  Telephone  Fax  Email ID  

Smt. Shraddha Thakur General Manager   0522-2307931, 

0522-4667223  
   0522- 

2307967  ditlucknow@rbi.org.in  

Shri Kailash Saraswat  Manager   0522-4667325     ditlucknow@rbi.org.in  
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 Department of Economic Policy and Research  

Name  Designation  Telephone  Fax  Email ID  

Shri Rakesh Dubey  Deputy General Manager  0522-4667262     deprlucknow@rbi.org.in  

Ms Sarita Sharma  Manager  0522-4667253     deprlucknow@rbi.org.in  

     
 

  

     Department of Statistics and Information Management  

Name  Designation  Telephone  Fax  Email ID  

Smt. Sonali Das  General Manager   0522-2307568, 

0522-4667217  
0522- 

2307568  dsimlucknow@rbi.org.in  

Shri Hari Om Tiwari  Assistant Adviser   0522-4667282     dsimlucknow@rbi.org.in  

     
  

 Rajbhasha Cell   

Name  Designation  Telephone  Fax  Email ID  

Shri Parimal Bajpai  Deputy General Manager   0522-2307978, 

0522-4667289  
   
rajbhashalucknow@rbi.org.in  

Shri Sanjai Kumar Assistant General Manager  0522-4667279     rajbhashalucknow@rbi.org.in  
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