
MUMBAI DEPARTMENTS 

List of Departments and their Contact Persons 

Name Designation Contact No E-mail ID

Shri Aviral Jain Regional Director 022-22704715 rdmumbai@rbi.org.in 

Shri Ajay Kumar 

Misra 

Chief General Manager and 

RBI - Ombudsman - I 

022-23022028 obo.mumbai1@rbi.org.in 

Shri Sanjay Kumar Chief General Manager and 

RBI - Ombudsman - II 

022-23001280  obomumbai2@rbi.org.in 

Shri Navendu Saxena Chief General Manager (Tech - Elect.) 022-24173361  cgmestate@rbi.org.in 

Shri Sandeep Kumar Chief General Manager 022-22641033 cgmmro@rbi.org.in 

Name Designation Contact No E-mail ID

Shri Sudeep R. General Manager 022-22660929 irdcmumbai@rbi.org.in 

Shri Amit Sinha  General Manager 022-22660605 hrdcellmro@rbi.org.in 
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Name   Designation   Contact No   E-mail ID   

Shri Jatin Rawal General Manager   022-22618288  padmumbai@rbi.org.in 

Shri Sourabh Deb 

 
Assistant General Manager, Public Debt  
Office   

022-22701299  pdomumbai@rbi.org.in 

Smt. Garima Srivastava Assistant General Manager, Division of  
Banking Accounts   

022-22630902  dadmumbai@rbi.org.in 

Shri Harshad Tirodkar   Assistant General Manager, Government  
Banking Division   

022-22642836  padmumbai@rbi.org.in 

    
        

  

  

Name   Designation   Contact No   E-mail ID   

Shri Sharad Jambhrunkar   General Manager   022-22603010   issuemumbai@rbi.org.in 

Smt. Jyoti Saxena   Deputy General Manager   022-22603011  issuemumbai@rbi.org.in 

    
        

   

  

  

  

  

  

  

  

  Banking Department      

  Issue Departme   nt    
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Financial Inclusion and Development Department 

Name Designation Contact No E-mail ID

Shri Sibo Nekhini General Manager 022-

22603104 
 fiddmro@rbi.org.in 

Name Designation Contact No E-mail ID

Shri Vijay R. Mane General Manager (Tech) Civil 022-22703335
Estatemumbai@rbi.org.in 

Name Designation Contact No E-mail ID

Shri Zaffar Kamil General Manager (Tech - Civil) 022-22603201 pmcmumbai@rbi.org.in 

Shri Altafshah Makandar Deputy General Manager (Tech- 

Civil) 

022-22603944 pmcmumbai@rbi.org.in 

Estate Office 

Project Management Cell  –   West Zone 
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Department of Payment and Settlement System 

Name Designation Contact No E-mail ID

Smt. Meenakshi Ganju General Manager 022-22701272
dpssmumro@rbi.org.in 

Name Designation Contact No E-mail ID

Shri Jino Jeya Singh Deputy General Manager 022-22603197
efdmro@rbi.org.in 

Name Designation Contact No E-mail ID

Smt. Geetha Nair Deputy General Manager 022-22620521
cepcmumbai@rbi.org.in 

Enforcement Department 

Consumer Education and Protection Cell 
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Foreign Exchange Department 

Name Designation Contact No E-mail ID

Shri Aridaman Kumar General Manager 022-22616916 fedmro@rbi.org.in 

Protocol and Security Establishment 

Legal Cell 

Name Designation Contact No E-mail ID

Shri Sarat Chandra Mahanta Deputy Legal Advisor 022-22662640
lcmro@rbi.org.in 

Name Designation Contact No E-mail ID

Shri P. C. Joshi Deputy General Manager (P&SE) 
022-

22703328 

psemro@rbi.org.in 
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Name Designation Contact No E-mail ID

Smt. Rita Sarkar Moria General Manager and Deputy 

Ombudsman 

022-23001480  obo.mumbai2@rbi.org.in 

Shri Hari Shankar Verma Deputy General Manager and Deputy 

Ombudsman 

022-23001285  obo.mumbai2@rbi.org.in 

Office of RBI Ombudsman  -   I 

Name Designation Contact No E - mail ID 

Smt. Neena Asthana Amin Deputy General Manager and 

Deputy Ombudsman 

O22-

23022027 
-  

obo.mumbai1@rbi.org.in  

Smt. Swarnali Maity   Deputy General Manager and 

Deputy Ombudsman obo.mumbai1@rbi.org.in  

Office of RBI Ombudsman  -   II 
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