
 

 GUWAHATI DEPARTMENTS 

List of Departments and their Contact Persons 

 

Audit, Budget and Coordination Cell 

Name Designation Telephone Email ID 

Nimeet Kumar Garg Manager 0361-2734267 abccguwahati@rbi.org.in 

 
 
 

Consumer Education and Protection Cell 

Name Designation Telephone Email ID 

Poonam Chhetia Deputy General Manager  0361-2736473 cepcguwahati@rbi.org.in 

Sumana Roy Manager  0361-2736473 cepcguwahati@rbi.org.in 

 
 
 

Department of Supervision 

Name Designation Telephone Email ID 

Swarup Kumar Lahiri Deputy General Manager 0361-2600504 dosguwahati@rbi.org.in 

 
 
 

Estate Department 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General Manager 0361-2512804 estateguwahati@rbi.org.in 

Shweta Yadav Assistant General Manager 0361-2733515 estateguwahati@rbi.org.in 

 
 
 
 
 

Financial Inclusion and Development Department 

Name Designation Telephone Email ID 

Poonam Chhetia Deputy General Manager 0361-2736473 fiddguwahati@rbi.org.in 

Bedabrata Saikia Assistant General Manager   0361-2736473 fiddguwahati@rbi.org.in 

Sunil Bodalkar Assistant General Manager  0361-2736473 fiddguwahati@rbi.org.in 

 

 
   

Foreign Exchange Department 

Name Designation Telephone Email ID 

 Poonam Chhetia Deputy General Manager 0361-2602525 fedguwahati@rbi.org.in 

Shyama Prosad 

Bhattacharjee   
Manager 0361-2602525  

 
 
 
 



 
 

Human Resource Management Department 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General Manager 0361-2512804 hrmdguwahati@rbi.org.in 

Zinia Baruah 
Assistant General Manager 

(Admin) 
0361-2600255 hrmdguwahati@rbi.org.in 

Abhishek Dey 
Assistant General Manager 

(Personnel) 
0361-2517111 hrmdguwahati@rbi.org.in 

 
 
 

Information Technology Cell 

Name Designation Telephone Email ID 

 Poonam Chhetia Deputy General Manager 0361-2602525 ditcellguwahati@rbi.org.in 

Nabin Khaklary Assistant General Manager 0361-2732362 ditcellguwahati@rbi.org.in 

Abhishek Singh Manager 0361-2636374 ditcellguwahati@rbi.org.in 

 
 
 

Integrated Banking Department 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General Manager 0361-2512804 bdguwahati@rbi.org.in 

Nabin Khaklary Assistant General Manager 0361-2732362 bdguwahati@rbi.org.in 

Samarjit Paul Assistant General Manager 0361-2734266 bdguwahati@rbi.org.in 

Nizelita Saikia Manager 0361-2734266 bdguwahati@rbi.org.in 

Rashmi Manager 0361-2734266 bdguwahati@rbi.org.in 

 
 
 

Issue Department 

Name Designation Telephone Email ID 

Bhaskar Baglari General Manager 0361-2541860 issueguwahati@rbi.org.in 

Pankaj Ambadas 

Panpatil 
Deputy General manager 0361-2540035 issueguwahati@rbi.org.in 

Gautam Dhar 
Assistant General Manager 

(Operations) 
0361-2736476 issueguwahati@rbi.org.in 

Ratnadeep 

Bhattacharjee 

Assistant General Manager 

(Treasurer) 
0361-2547602 issueguwahati@rbi.org.in 

Rahul Sharma 
Assistant General Manager 

(Administration) 
0361-2730955 issueguwahati@rbi.org.in 

 
 
 

Monitoring and Research Unit (MRU) 

Name Designation Telephone Email ID 

Poonam Chhetia Deputy General Manager 0361-2732362 
dsimguwahati@rbi.org.in; 

libraryguw@rbi.org.in 

Thongam Pangamba 

Meitei 
Assistant Adviser 0361-2733517 libraryguw@rbi.org.in 

Sowmen Barman Manager 0361-2733517 dsimguwahati@rbi.org.in 



 
 
 
 
 
 
 

Office of RBI Ombudsman 

Name Designation Telephone Email ID 

Bobby Lal Sebastian 
Chief General Manager & RBI 

Ombudsman 
0361-2542556 boguwahati@rbi.org.in 

Arpita Parijat Biswas 
General Manager & Deputy 

Ombudsman 
0361-2540609 boguwahati@rbi.org.in 

 
 
 

Protocol and Security Cell 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General manager 0361-2512804 pseguwahati@rbi.org.in 

Khanin Kumar Deka Manager 0361-2730090 pseguwahati@rbi.org.in 

Sharvan Kumar Manager 0361-2733251 pseguwahati@rbi.org.in 

 
 
 

Rajbhasha Cell 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General Manager 0361-2512804 rajbhashaguwahati@rbi.org.in 

Ghanshyam Sharma Manager 0361-2637852 rajbhashaguwahati@rbi.org.in 

 
 
 

Samadhan Cell 

Name Designation Telephone Email ID 

Ritesh Kumar Deputy General Manager 0361-2512804 samadhanguwahati@rbi.org.in 

Sanjeeb Kumar 

Choudhury 
Manager 0361-2517113 samadhanguwahati@rbi.org.in 

 
 
 
 
 
 
 
 
 
 
 
 

 

 


