
JAMMU DEPARTMENTS  

 

List of Departments and their Contact Persons  

For banking Services related complaints, please dial Toll Free no. 14448 Reserve 

Bank of India, Jammu Helpdesk: 0191 2472451  

For Department specific queries:  

The numbers 0191-2472451 may be used to contact the concerned department by dialing the extension 

number after these numbers  

 B anking Department   

 Name  Designation  Contact No.  

STD- 0191  

Direct(D) and  

Extension(X)  

Mani Saini   Assistant General Manager  D: 2474841 

X: 257  

  

Human Resource Management Department   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Chandrashekhar Azad Regional Director  D:2470061  

Neeraj Kumar  General Manager  D:2474888  

Rakesh Kumar  Assistant General Manager  D: 2474886  

X: 205  

Anuj Raina  Manager - Administration  D: 2474886  

X: 203  

Amandeep Singh  Manager-(Personnel)  D: 2474886  

X: 356  

  



  Office of RBI Ombudsman   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ramesh Chand  Ombudsman  D:2477905  

Manoj Kumar Sharma  AGM/ Deputy Ombudsman  D: 2477213 

X: 301  

  

  

E state Department   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Gurdeep Kaur  Assistant General Manager  D: 2472481 

X: 346  

Shubhabrata Ghosh Maulik  Deputy General Manager  D:2470137  

  

  

 

 

 

Department of Statistics and Information Management  

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ram Sarup Deputy General Manager  D:2470188 



 Protocol and Security Cell   

Name   Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Capt. Tsewang Stanzin  Deputy General Manager  D:2471959 

X: 296, 339  

  

  

Financial Inclusion and Development Department   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Meetesh Sharma  Assistant General Manager  D: 2479473  

X: 293  

Neeraj Kumar General Manager  D:2474888  

  

  

 

 

 

 

Department of Information Technology    

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Shubhabrata Ghosh Maulik  Deputy General Manager  D:2470137  

Mani Saini  Assistant General Manager  D: 2474841 X: 

257  



Depa rtment of Supervision    

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ram Sarup Deputy General Manager D:2470188  

Sudesh Kumari  Assistant General Manager  D:2473117  

X:280  

  

  

 Rajbhasha Cell    

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ram Sarup  Deputy General Manager  D:2470188  

Mahesh Kumar  Manager - Rajbhasha  D: 2477214 

X: 229  

  

  

 

 

 Foreign Exchange Department    

Name   Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Vibha Gupta  Deputy General Manager  D:2474891  



Department of Economic Policy and Research    

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ram Sarup Deputy General Manager  D:2470188  

  

Consumer E ducation and Protection Cell     

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ram Sarup  Deputy General Manager  D:2470188  

  

I ssue Department     

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Vibha Gupta  Deputy General Manager  D: 2474891  

Praveen Kumar   Assistant General Manager  D: 2474884 

X: 294  

  

 

 

 

 

 

 

 



 
Integrated Banking Department   

Name   Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Shubhabrata Ghosh Maulik   Deputy General Manager  D:2470137  

  

 

 

 

 

 

 

 

    Treasurer (Cash)   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Rajnesh Mahotra  Assistant General Manager  D: 2474890 X: 

236  

  

PS t o Regional Director   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Ghar Chand Manhotra  Assistant Manager- Private 

Secretary  

D: 2470061 

X: 218  

  



 FED Srinagar   

Name  Designation  Contact No.  

STD- 0191  

Direct (D) and  

Extension(X)  

Anoop Kumar Sharma  Assistant General Manager  D: 2312854  

  

  

  

  


