Sr Description of Service Time taken for providing service
No.
1 Transfer (of funds from one bank’s current account to || Immediately once the instrument is
another bank’s current account in RBI) based on cheque || received.
(drawn on the bank’s account with RBI) presented at
Banking department
2 Deposit of Cash by bank maintaining current account with || 15 minutes (depending on the volume
RBI of tender)
3 Withdrawal of Cash by bank maintaining current account || 20 minutes (depending on the volume
with RBI of tender)
4 Issue of Demand Draft 1 hour
5 Issue of cheque books 20 minutes
6 Furnishing of daily statement of current accounts maintained || The statements are available instantly
by banks for the account holders at their end
online in CBS-E-kuber portal.
7 Refinance facility and disbursement of loans Same day or as requested.

Note: The time frame indicates clear working days.




