
 

 

 

 

Annexure I 

1. Revised approach by FLCs and rural branches  

 

 

 

2. Operational guidelines for FLCs on conduct of special camps 

FLCs may conduct two special camps per month in two gram panchayats (once 
every fortnight). FLCs may utilize the posters and flyers prescribed by RBI for 
propagating the UPI and USSD platforms. The focus of the camp should be on 
process literacy through demonstrations of UPI and *99# (USSD). People should 
be encouraged to register and get on board the digital platforms. The calendar for 
each quarter (6 camps per quarter) may be prepared in advance by each FLC and 
shared with the SLBC and the Regional office concerned of RBI. DCCs/BLBCs 
may discuss the "Conduct of Special camps by FLCs" as a separate agenda item 
in the quarterly DCC/BLBC meetings and provide necessary support in terms of 
identifying public places where camps can be held, enabling participation of 
bankers and public authorities for a concerted approach, giving publicity to camps 
and continuous monitoring of conduct of the camps by the FLCs. 

 


