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India – Some facts 

315 million young people aged 10-24 years in India representing 30% of India’s 
population 

Median age for India about 27 years compared with over 40 years for most OECD 
economies 

About 10 million people would enter the job market every year for next 15 years 

India grew at an average rate of 7.8% during the years 2002-2007 and 7.9 % during 
the years 2007-2012.  

India trying to promote the usage of bank accounts to inculcate the habits of saving 
in children and youth. 

In India, banks can open basic, fixed and pure savings account in the name of minors 
with either parent as guardian.  



Seizing the demographic dividend 

“ On the one side is economic policy. On the other side is 
economic welfare. We are a developing country. The link 
between policy and welfare can be expressed in a few words: 
opportunities, education, skills, jobs and incomes. Every 
mother understands this. Every young man and woman 
understands this. My budget for 2013-14 has before it one 
overarching goal: to create opportunities for our youth to 
acquire education and skills that will get them decent jobs or 
self-employment that will bring them adequate incomes that 
will enable them to live with their families in a safe and secure 
environment.”  stated  Indian Finance Minister P Chidambaram 
while presenting the Union Budget for 2013-14.   
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Financial Inclusion through 

Financial Education  
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Financial Literacy  is the ability to grow, monitor and 
effectively use financial resources.  

Financial education makes the demand side respond to 
supply side initiatives. 

Financial literacy is an important element for promoting 
financial inclusion and financial stability. 

Investments  in education facilitates accelerated economic 
growth and people’s participation in growth process. 



Importance of Financial Literacy 
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Financial Literacy helps users to understand risk-return 
framework of financial products & services better. 

Basic banking products like savings accounts, deposits, 
small credits & remittances are relatively risk free. 

In India, people allowed to open Basic Bank Deposit 
Account with nil mandatory balance.  

In India Financial Literacy is a tool for promoting 
financial inclusion  



Our Strategy for  

financial education 

• We have prepared a National Strategy for Financial Education (NSFE).  

• With the adoption of National Strategy for Financial Education, India has 
joined select league of countries like the Netherlands, New Zealand, Spain, 
the UK and Czech Republic which have implemented NSFE. 
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NSFE 

Tailor made 
contents and 

methods 

NCFE to be set up 

Will be 
implemented 
over a  Period 

of 5 years 



Financial Literacy Initiatives 
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Financial 
Literacy 

Initiatives 

Multi-Agency 
Approach 

Financial 
Literacy 

Centres  set 
up in all 644 

districts 

Financial 
Literacy 

Camps at 
least once a 

month 

Rural bank 
branches  

hold 
awareness 
campaigns Participate in 

local fairs & 
exhibitions  

Mass media 
campaigns  

initiated 

Standard 
curriculum for 

basic 
conceptual 

understanding 
devised and 

adopted 

Visits to and 
holding 

Programmes 
in schools & 

colleges  



Financial Literacy Material in pictures 

for Children youth and illiterate clientele 
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Elementary Approach 

Financial Education included in the school curriculum in several States 
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Institutional Mechanism 
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Government of India and Reserve Bank of India 

Financial Stability &Development Council – Technical Group on Financial Inclusion  & Financial Literacy 

Financial Inclusion Advisory Committee of RBI 

17 Offices of RBI spread across the country 

46 Public and Private sector Banks, 67 RRBs, 35 SLBCs, 644 LDMs 

Partnership with other stakeholders UIDAI, NABARD, State Governments 



Child & Youth Finance –  

Indian Context 
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India’s demographic dividend presents the 
country with a great opportunity to enhance its 
growth  

The banks have a very crucial role in facilitating 
pursuit of education by resource constrained  
youth.  

Banks in India provide loans to students for 
pursuing various educational courses.  



Data on Educational Loans   
 

                                                     (No.of A/cs in thousands and Amt.o/s in Rs.million)  

 

  

  

 

5/14/2013 12 

Year Public Sector Banks Private Sector Banks Foreign Banks 

A/cs Amt A/cs Amt A/cs Amt 

2003 239 28703 10 1164 2 662 

2004 347 41795 11 1919 3 220 

2005 470 63978 16 2760 3 205 

2006 641 108038 21 3808 3 348 

2007 1002 140120 24 3777 Negligible 13 

2008 1298 198442 33 5093 --do-- 10 

2009 1580 269127 47 7967 --do-- 
 

1 

2010 1912 352921 61 10676 --do-- 
 

1 

2011 2213 413438 76 16524 --do-- 
 

Negligible 

2012 2371 467405 110 16750 --do-- 
 

--do-- 
 



Facilities for Vocational Courses 

Model 
Scheme for 
Vocational 

courses 

To people 
having 

necessary 
qualification 

Duration of 
course from 
2 months to 

3 years 

No collateral 
or third 

party 
guarantee 

Finance 
from Rs 10, 
10000 to Rs 
1, 50, 000 

Interest rate 
linked to 

base rate of 
banks 
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Main Issues - Challenges Ahead… 

 Literacy level very low mostly in rural / remote areas. 

 

 Dependence mainly on informal sources of credit from moneylenders on 
exploitative terms 

 

 Still perceived more as an obligation than a business opportunity by stake 
holders. 

 

 Appropriate Business Model by banks for enhancing its presence through 
involvement of all stakeholders to make Financial Inclusion & Literacy a reality. 

 

 Lack of Infrastructure necessary for scaling up: Physical and Technical 
Infrastructure. 

 

 Extension from banking products to other financial products 
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For Financial Access and Education 

Imperatives to succeed …… 

• The key is establishing an appropriate Business 
and Delivery Model through the involvement of 
all stakeholders to make Financial Inclusion a 
reality.  

• Access to financial services and Financial 
Education must happen simultaneously. 

• It must be continuous and must target all 
sections of the population simultaneously. 

• Ongoing task. 
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Banking Ombudsman -  Quick and Inexpensive forum 

of ALTERNATE DISPUTE RESOLUTION MECHANISM 
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Banking Codes & Standards Board of India (BCSBI) is 
the standards setting body for banking services 

Indian Banks Association has evolved a fair practices 
code to be adopted by its members.  

The Reserve Bank of India has instituted the Banking 
Ombudsman, an alternate dispute resolution 
mechanism 



Consumer Protection - Alerts 
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Financial Inclusion in India – 

 A segmented approach 
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India trying to leverage on its demographic dividend to attain higher growth rates. 

Financial inclusion an imperative for inclusive growth. 

Financial Inclusion is the process of ensuring access to appropriate financial products and services to all 
sections of the society.  

Child finance through opening of account and FL initiatives. 

Youth finance through educational loans at concessional terms. 

Collateral free loans from banks upto Rs 1 million available to young entrepreneurs in Micro and Small 
Enterprises sector. 

Finance inclusion to other people  through Financial Inclusion initiatives  

India taking lead in promoting child and youth finance in South and South East Asia. 
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Trinity to make Financial Stability Possible – 

The ultimate objective 

 

 

Financial  

Stability 

Financial Literacy 

Financial Inclusion 

Consumer Protection  

 

 

 



 

 

Thank You. 
 

Assistance provided by A K Nigam, AGM, Bipin Nair, AGM  and Mruga Paranjape, 
Manager in preparing the presentation is gratefully acknowledged. 
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