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This article analyses results of the sixth round of 
India’s remittances survey conducted for 2023-24. Key 
findings suggest that the share of advanced economies 
in India’s inward remittances has risen, surpassing the 
share of Gulf economies, reflecting a shift in migration 
pattern towards skilled Indian diaspora. Maharashtra, 
followed by Kerala and Tamil Nadu continue to be the 
dominant recipient states. The cost of sending remittances 
to India is lower than the global average cost, driven by 
digitalisation but remains higher than the SDG target of 
3 per cent for US$ 200. Furthermore, fintech companies 
offer affordable cross-border remittance services, fostering 
competition among different remittance service providers.

Introduction

India’s remittances have more than doubled 

from US$ 55.6 billion in 2010-11 to US$ 118.7 billion 

in 2023-24. While financing around half of India’s 

merchandise trade deficit1, net remittance receipts 

have been an important absorber of external shocks 

during this period. Moreover, India’s remittance 

receipts have generally remained higher than India’s 

gross inward foreign direct investment (FDI) flows, 

thus establishing their importance as a stable source 

of external financing. Furthermore, following a 

pandemic-induced contraction of 3.6 per cent during 

2020-21, remittances to India in the post pandemic 

period (2021-22 to 2023-24) recorded a resurgence 

with an average annual growth of 14.3 per cent. 

Against this backdrop, this article presents the 

results of the sixth round of the survey on India’s 

inward remittances conducted for 2023-24.2 It 

captures various dimensions of inward remittances 

to India – country-wise source of remittances, state-

wise destination of remittances, transaction-wise 

size of remittances, prevalent modes of transmission, 

cost of sending remittances to India and share of 

remittances transmitted through the digital modes 

vis-à-vis cash. The survey results are based on 

responses received from 30 authorised dealer (AD) 

banks (covering around 99 per cent of the total 

value of inward remittances reported under family 

maintenance and savings3). The survey also covered 

two major Money Transfer Operators (MTOs)4 and 

two fintech companies5 operating in cross-border 

remittances business. This round of survey has the 

following enhancements over the previous rounds to 

improve the coverage and data quality: (i) expanding 

the coverage of source countries; (ii) classifying the 

coverage of Rupee Drawing Arrangement (RDA) into 

exchange houses/MTOs and fintechs; (iii) expanding 

the range and number of remittance size brackets; (iv) 
^ The authors are from the Department of Economic and Policy Research 
of the Reserve Bank of India (RBI). The views expressed in this article 
are those of the authors and do not represent the views of the RBI. The 
authors are grateful to Shri Muneesh Kapur and Dr. Sunil Kumar for their 
valuable comments and guidance. The authors are also grateful for the 
inputs received from the Authorized Persons and Remittances Division 
and the External Payments Division of the Foreign Exchange Department, 
Central Office, RBI.
1 India’s net remittance receipts have financed around 42.0 per cent of 
the merchandise trade deficit on an annual average basis during 2010-11 
to 2023-24 (barring the pandemic year of 2020-21). 

2 The fifth round of the survey conducted for 2020-21 was published in 
the July 2022 issue of the RBI Monthly Bulletin. Earlier survey results were 
published in November 2006, April 2010, December 2013 and November 
2018 issues of the RBI Monthly Bulletin.
3 Pertaining to Foreign Exchange Transactions Electronic Reporting 
System (FETERS).
4 Western Union Financial Services Inc. and MoneyGram Payment 
Systems Inc.
5 Remitly Inc. and Remitbee.
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covering cash/digital transfers undertaken by MTOs; 

and v) including two leading fintech companies 

providing cross-border remittance services to assess 

the growing impact of digitalisation.

Globally, inward remittances represent the flow 

of cross-border household income, arising from the 

temporary or permanent movement of people to 

foreign economies. Moreover, as defined by the 

International Monetary Fund (IMF, 2009), two items 

in an economy’s balance of payments (BoP) statistics 

relate to remittances – compensation of employees 

under primary income account and personal transfers 

under secondary income account. In the case of India, 

personal transfers, primarily comprising inward 

remittances for family maintenance from Indian 

workers residing abroad, and local withdrawals 

from non-resident deposit accounts, form the major 

portion of cross-border inward remittances. 

The rest of the article is organised as follows – 

Section II presents the stylised facts on global and 

India’s inward remittances. Section III describes the 

different channels of receiving remittances in India. 

Section IV details the findings of the sixth round of 

the survey. Section V concludes the article with some 

policy suggestions.

II. Stylised Facts 

World remittances are estimated to reach US$ 

905 billion in 2024, with low-and middle-income 

countries (LMICs) receiving more than 75 per cent 

(around US$ 685 billion) [Ratha et al., 2024]. According 

to the World Bank, India has continued to remain the 

top recipient of remittances since 2008, with its share 

in world remittances rising from around 11 per cent 

in 2001 to about 14 per cent in 2024. Going forward, 

remittances to India are likely to remain elevated 

and are projected to increase to around US$ 160 

billion in 2029 (RBI, 2024).6 Other major recipients 

of remittances include Mexico, China, Philippines, 

France, Pakistan, and Bangladesh (Chart 1). While 

the flow of remittances to India remained resilient 

albeit with some year-on-year contraction during the 

pandemic year 2020-21, its resurgence since then has 

6 Chapter 4 - Open Economy Digitalisation: Challenges and Opportunities, Report on Currency and Finance (RCF), 2023-24, RBI.

Chart 1: Top Remittance Receiving Countries
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Note: 1. E – Estimate.
 2. In the case of cross-country comparison, remittances have been considered to be the sum of compensation of employees under primary income

account and personal transfers under secondary income account in BoP statistics.
Source: RBI; and World Bank.
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been driven by a recovery in employment conditions 

in the advanced economies (AEs).

India’s stock of international migrants has 

tripled from 6.6 million in 1990 to 18.5 million in 

2024, with its share in global migrants rising from 4.3 

per cent to over 6 per cent during the same period.7 

Indian migrants in the Gulf Cooperation Council 

(GCC) countries account for around half of the total 

Indian migrants in the world (Chart 2a). Following 

the competitive edge and the penetration of Indian 

IT services overseas at the start of the century, the 

number of skilled emigrants to AEs, especially to 

the US, has risen significantly (Chakravorty et al., 

2016; Khanna and Morales, 2023). Thus, besides 

GCC countries, AEs have also emerged as a major 

source of inward remittances to India over the years, 

reflecting the changing dynamics of India’s diaspora. 

As India’s working age population is expected to rise 

till 2048, India would be the world’s leading supplier 

of labour (RBI, 2024). Thus, the continuous upskilling 

and reskilling of the workforce would be crucial to 

leverage its potential.

As a ratio to GDP, India’s remittances have 

hovered around 3 per cent of GDP since 2000, while 

in the case of China, the ratio has remained below 0.3 

per cent (Chart 2b). Philippines, on the other hand, 

has received much higher remittances as a percentage 

of GDP during the last ten years. 

With the increased flow of labour across countries, 

remittances have become a major source of foreign 

earnings for many developing countries, especially 

for small countries where they comprise a large 

share of their GDP (Ratha et al., 2024). As indicated 

earlier, in the case of India, inward remittances 

fund a significant per cent of the merchandise trade 

deficit (Chart 3a). Further, inward remittances have 

generally surpassed India’s gross inward FDI since the 

beginning of the century, and has therefore, emerged 

as a stable source of foreign earnings (Chart 3b).

Cost of Remittances

The cost of a remittance transaction includes 

two elements – the fees charged at any stage of the 

transaction and the exchange rate conversion from 

Chart 2: India's Migrant Stock and Inward Remittances

Source: United Nations Department of Economic and Social Affairs (UNDESA).
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7 Department of Economic and Social Affairs Database (2024), United Nations.
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local currency to the currency of the recipient country 

(World Bank and BIS, 2007). Given the fact that inward 

remittances are largely for family maintenance, 

the cost of sending cross-border remittances has 

socio-economic impact and therefore, reducing this 

cost has been a crucial policy agenda globally for 

over a decade. The World Bank’s Remittance Prices 

Worldwide (RPW) database monitors more than 

350 corridors to measure the progress towards the 

sustainable development goals (SDG) target.8 The 

global average cost of sending US$ 200 witnessed 

a secular decline from 9.67 per cent in Q1:2009 to 

6.65 per cent in Q2:2024, however, it continues 

to be higher than both the initial G20 objective (5 

per cent) and SDG target (3 per cent) [World Bank, 

2024]. However, in the case of India, it is pertinent to 

mention that with a 4.9 per cent cost of sending US$ 

200 in 2023, the cost of sending remittances to India 

is not only below the world average cost, but has also 

met the initial G20 target9 reflecting the changing 

dynamics of remittance costs. Moreover, India 

continues to remain one of the low-cost countries for 

sending US$ 200.

Cash and Digital Transfers

The World Bank definition of digital remittances 

encompasses all such transactions wherein the 

payment is made online or in self-assisted manner and 

received into a transaction account (bank or non-bank 

deposit taking institution), mobile money or e-money 

account. The proliferation of digital remittances has 

been rapid over the past few years especially after 

the COVID-19 pandemic. The MTOs have further 

enabled digital funding and disbursement. Mobile 

money-enabled international remittance transfers 

gained traction during the pandemic period globally, 

and the Global System for Mobile Communications 

Association (GSMA) estimated that their value more 

than doubled from US$ 8 billion in 2019 to US$ 17 

8 The importance of low cost of remittances was reinforced with 
its inclusion in the SDG with a target to bring down the average cost 
of migrant remittances to 3 per cent or less by 2030, and to eliminate 
corridors where cost is higher than 5 per cent. The targeted indicator is 
the global average cost of sending US$ 200 (or equivalent in local sending 
currency) expressed as a per cent of amount sent.

Chart 3: India’s Inward Remittances vis-à-vis Merchandise Trade Deficit and
Foreign Direct Investment Flows

a. Trade Deficit Financed through Remittances b. Remittances Remain Higher than FDI Inflows

Source: RBI.
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9 The average cost of sending US$ 200 to India for Q1:2024 and Q2:2024 
stood at 5.01 per cent and 5.02 per cent, respectively (World Bank, 2024).
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billion in 2021, and stood at US$ 29 billion in 2023 

(GSMA, 2024). Globally, it has been observed that the 

average cost of receiving US$ 200 through remtechs10 

is significantly lower than that of the banks (RBI, 

2024). The cost of digital remittance transfers, which 

accounted for 30 per cent of the total transactions in 

the RPW database during Q2:2024, was 5.3 per cent, 

136 basis points lower than the global average cost 

(Chart 4). Similarly, the cost of digital remittances in 

India was 4.0 per cent as of Q2:2024, around 100 basis 

points lower than the average cost of 5.0 per cent 

for India, reflecting the rising role of digitalisation 

in optimising remittance costs. This underscores the 

importance of leveraging digital public infrastructure 

in home and host countries. India has been at the 

forefront of the efforts to enhance cross-border 

payments with multiple bilateral arrangements 

for interlinking India’s Unified Payments Interface 

(UPI) with other fast payment systems (FPSs) across 

the world and its participation in Project Nexus to 

facilitate multilateral linkage of FPSs of four ASEAN 

Nations (Malaysia, Philippines, Singapore and 

Thailand) [RBI, 2025].

III. Different Channels of Transmitting Inward 

Remittances to India 

The remitting country can transfer remittances 

to India through three channels - (i) overseas banks; 

(ii) MTOs; and (iii) fintechs (also known as remtechs 

or digital only MTOs11) [Chart 5]. The overseas 

banks may either maintain a NOSTRO account 

of the correspondent bank or open a VOSTRO  

account with their partner bank in India. The 

instruction to transfer remittances may be sent 

using the Society for Worldwide Interbank  

Financial Telecommunication (SWIFT) messaging 

service or the bank’s own application programming 

interface (API). The funds received by the 

correspondent bank / partner bank can be further 

sent to the beneficiaries’ account via various 

payment arrangements such as National Electronic 

11 A digital-only MTO refers to money transfer operators that send 
remittances through digital channels (World Bank, 2024).

Chart 4: Cost of Sending Inward Remittances (US$ 200) - World vis-à-vis India

Sources: RPW Database (2024), World Bank. 
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Funds Transfer (NEFT), Immediate Payment Service 

(IMPS) and Bharat Bill Payment System (BBPS). MTOs 

transfer funds to India via two schemes – Money 

Transfer Service Scheme (MTSS)12 and Rupee Drawing 

Chart 5: Channels of Transmitting Inward Remittances to India – A Schematic Representation

a. Bank

b. MTOs

c. Fintechs

Note: 1. AD-I and AD-II: Authorised Dealer- Category I and Category II, respectively; FFMC: Full-fledged Money Changer and SCB: Scheduled Commercial Bank.
 2. For inter-bank transfers, NOSTRO/ VOSTRO relationships are applicable in the case of different banking jurisdictions. Domestic payment settlements may be 

used in the case of same banking jurisdictions. 
 3. Eligible non-resident entities permitted to enter into RDA as Exchange Houses (RBI, 2022b). 
 4. The schematic representation does not include transmission channel as envisaged under interlinking of FPSs. 
Source: RBI staff illustration.
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12 MTSS permits only personal remittances, with a cap of US$ 2,500 per transaction and 30 remittances per beneficiary annually. Transfers for trade, 
property purchases, investments, or charitable donations are prohibited. It involves tie-ups between overseas money transfer companies (overseas 
principals) and domestic entities (Indian agents) authorised by the RBI under the Payment and Settlement Systems Act, 2007.
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Arrangement (RDA)13, while fintechs14 can operate 

only through the RDA channel.15

IV.  India’s Inward Remittances: Insights from the 

Sixth Round of the Survey

The sixth round of the survey on inward 

remittances16 for 2023-24 covered 30 AD banks 

(capturing around 99 per cent of the value of total 

inward remittances reported under the purpose of 

family maintenance and savings), two major MTOs, 

and two fintech companies operating in cross-border 

remittance business. With the growing digitalisation 

of remittances, technological innovation is changing 

the landscape of how remittances are transferred or 

received. 

Source of Remittances

The results of the survey highlight the gradual 

shift in dominance of India’s remittances from the 

GCC countries to the AEs particularly the US, the 

UK, Singapore, Canada and Australia which together 

accounted for more than half of the remittances 

in 2023-24. The share of the US in India’s total 

remittances remained largest, rising to 27.7 per cent 

13 RDA enables cross-border remittances through tie-ups between AD 
Category-I banks in India and non-resident exchange houses through their 
Rupee Vostro accounts in Gulf countries, Hong Kong, Singapore, Malaysia 
(for Malaysia only under Speed Remittance Procedure) and all other 
countries which are Financial Action Task Force (FATF) compliant (only 
under Speed Remittance Procedure). While such non-resident exchange 
houses could be fintechs too as per their classification in the remitting 
jurisdiction, fintechs as a specific category is not envisaged in the RDA 
scheme. RDA allows private remittances between individuals, with limited 
provisions for trade-related transactions capped at ₹15 lakh. Unlike MTSS, 
RDA has no limit on the amount or frequency of personal remittances and 
is exclusively for inward transfers.
14 Fintechs that hold valid licenses issued by the local monetary/
supervisory authority concerned and have necessary authority/license to 
transact currency exchange/money transfer business.
15 More recently, the RBI is also exploring the interlinking of FPSs. For 
example, the UPI-PayNow linkage is a pertinent example of how Singapore 
and India have leveraged the open banking APIs to allow account holders of 
participating financial institutions in the respective countries to conduct 
seamless transactions using their individual FPSs. (RBI, 2024).
16 The details of the compilation methodology of inward remittances of 
top remittance receiving emerging economies along with their remittances 
surveys, if any, are mentioned in Annex Table A1.

Table 1: Source Country-wise Share in India’s 
Inward Remittances (Banks)

Source Country 2016-17 2020-21 2023-24

United States 22.9 23.4 27.7

United Arab Emirates 26.9 18.0 19.2

United Kingdom 3.0 6.8 10.8

Saudi Arabia 11.6 5.1 6.7

Singapore 5.5 2.4 6.6

Kuwait 6.5 1.5 3.9

Qatar – 5.7 4.1

Canada 3.0 1.6 3.8

Oman 1.0 0.6 2.5

Australia – – 2.3

Bahrain 0.7 0.7 1.5

Hong Kong  - - 1.3

Germany 0.6 0.6 1.0

Belgium 0.9 1.1 0.4

Malaysia – – 0.6

New Zealand 2.3 0.7 0.5

Ireland – – 0.4

Netherlands  – – 0.5

Japan  – – 0.3

Switzerland  – – 0.4

France 0.1 0.1 0.2

Italy  –  – 0.1

Indonesia  –  – 0.2

Thailand  –  – 0.2

South Africa  –  – 0.1

Spain  –  – 0.1

Others 14.8 31.6 4.4

Note: For 2023-24, shares are derived based on two major components of 
inward remittances – (a) transfers for family maintenance and savings; 
(b) local withdrawals from non-resident deposit accounts.
Source: Data for 2016-17 and 2020-21 are sourced from the RBI’s remittance 
surveys - RBI (2018) and RBI (2022a), respectively.

in 2023-24 from 23.4 per cent in 2020-21 (Table 1), 

reflecting a steady recovery in the US job market. In 

the US labour force, the percentage rise in the foreign-

born workers stood at 6.3 per cent in 2022 from 0.7 

per cent in the pre-pandemic year of 2019; however, 

in the case of native-born workers the share largely 

remained unchanged at 1.0 per cent.17 Furthermore, 

78 per cent Indian migrants in the US are employed in 

high earning sectors such as management, business, 

science, and arts occupations (Greene and Batalova, 

17 Bureau of Labor Statistics, US Department of Labor. Foreign-Born 
Workers: Labor Force Characteristics.
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2024).18 The share of inward remittances received 

from the UK has also increased to 10.8 per cent in 

2023-24 from 6.8 per cent in 2020-21, which may be 

attributed to the ‘Migration and Mobility Partnership’ 

(May 2021) between India and the UK.19 The number 

of Indians emigrating to the UK every year has more 

than tripled from 76,000 as on end-2020 to about 

250,000 as on end-2023, of which about half were 

for work-related purpose.20 There was also a notable 

uptick in the share of remittances from Singapore 

(6.6 per cent), Canada (3.8 per cent) and Australia (2.3 

per cent) in 2023-24, when compared especially with 

the pandemic year (2020-21). In recent years, Canada 

continues to remain a preferred destination for 

Indian students pursuing higher education abroad. 

As on January 2024, out of a total of 13.4 lakh Indian 

students studying abroad, the share of students 

studying in Canada stood at 32.0 per cent followed 

by the US (25.3 per cent), the UK (13.9 per cent) and 

Australia (9.2 per cent).21

United Arab Emirates (UAE) maintained its 

position as the second largest source of India’s 

remittances, with its share increasing from 18 per 

cent in 2020-21 to 19.2 per cent in 2023-24. UAE is 

the largest hub for Indian migrant workers engaged 

primarily in blue-collar jobs which are dominated by 

the construction industry followed by healthcare, 

hospitality, and tourism industry.22 This is in stark 

contrast to the US where Indian migrants are mainly 

employed in the white-collar jobs, thus explaining 

18 https://datausa.io/profile/soc/management-business-science-arts-
occupations
19 https://www.gov.uk/government/news/uk-india-agree-partnership-to-
boost-work-visas-for-indian-nationals
20 https://www.ons.gov.uk/peoplepopulationandcommunity/
populationandmigration/internationalmigration/bulletins/
longterminternationalmigrationprovisional/yearendingdecember2023 
21 Data available from the Lok Sabha Unstarred Question No-894, Ministry 
of External Affairs, Government of India.
22 https://www.news18.com/business/indian-migrant-workers-middle-
east-uae-saudi-arabia-oman-kuwait-jobs-8945228.html

Table 2: State-wise/UT-wise Share of India’s 
Inward Remittances 2023-24

Destination State 2016-17 2020-21 2023-24

Maharashtra 16.7 35.2 20.5

Kerala 19.0 10.2 19.7

Tamil Nadu 8.0 9.7 10.4

Telangana – – 8.1

Karnataka 15.0 5.2 7.7

Andhra Pradesh 4.0 4.4 4.4

Delhi NCT 5.9 9.3 4.3

Punjab 1.7 3.0 4.2

Gujarat 2.1 3.2 3.9

Uttar Pradesh 3.1 3.7 3.0

Haryana 0.8 1.2 2.9

West Bengal 2.7 1.4 2.3

Rajasthan 1.2 1.2 1.5

Bihar 1.3 1.4 1.3

Uttarakhand 0.2 0.7 1.1

Goa 0.8 1.1 0.9

Madhya Pradesh 0.4 0.5 0.9

Odisha 0.4 0.5 0.6

Jharkhand 0.3 1.9 0.4

Jammu and Kashmir 0.2 0.3 0.4

Chandigarh 0.2 0.4 0.4

Puducherry 0.2 0.2 0.3

Himachal Pradesh 0.1 0.1 0.2

Assam 0.1 0.2 0.2

Chhattisgarh 0.1 0.3 0.1

Dadra & Nagar Haveli 
and Daman & Diu

– 0.1 0.08

Tripura – 1.1 0.04

Manipur  –  – 0.03

Meghalaya  –  – 0.03

Mizoram  –  – 0.03

Ladakh  –  – 0.02

Sikkim  –  – 0.02

Nagaland  –  – 0.02

Lakshwadeep  –  – 0.01

Arunachal Pradesh – 0.1 0.01

Andaman & Nicobar  –  – 0.01

Note: (i)  For 2023-24, shares are derived based on two major components 
of inward remittances – (a) transfers for family maintenance 
and savings; (b) local withdrawals from non-resident deposit ac-
counts.

 (ii)  In 2023-24, the data for all States/UTs are presented which were 
otherwise classified under the ‘Others’ category in previous 
rounds of the survey.

Source: Data for 2016-17 and 2020-21 are sourced from RBI (2018) and RBI 
(2022a), respectively.

the higher remittances received from US despite the 

lower number of migrants as compared to the UAE. 

The GCC countries (UAE, Saudi Arabia, Kuwait, Qatar, 

Oman and Bahrain) together contributed 38 per cent 
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to total remittances received by India in 2023-24, 

higher than its share recorded in 2020-21 (COVID-19 

pandemic year).23 Lower remittances from the GCC 

region during the pandemic year was due to the 

mass return of contractual migrant workers from the 

region back to India. 

Destination of Remittances

Turning to State-wise/Union Territory (UT)-wise 

destinations of remittances in 2023-24, Maharashtra 

received the largest share of 20.5 per cent, albeit 

lower than 2020-21 (35.2 per cent) [Table 2].24 Kerala 

followed closely with its share increasing to 19.7 

per cent from about 10 per cent during the same 

period, followed by Tamil Nadu (10.4 per cent), 

Telangana (8.1 per cent), and Karnataka (7.7 per cent). 

Maharashtra, Telangana and Punjab accounted for the 

largest number of Indian students migrating abroad 

for education and staying back for employment 

opportunities, which is reflected in the increasing 

share of these states in India’s inward remittances. 

The Kerala Migration Survey highlights that there was 

a considerable rise in the number of students among 

the total emigrants from Kerala in 2023, reflecting 

a rising trend of younger individuals migrating 

overseas, especially for educational purpose (Rajan, 

2024). Additionally, the report suggests that there has 

been a significant shift in student migration patterns, 

with a growing preference for non-GCC countries as 

destinations. Tamil Nadu and Karnataka also send a 

large number of students and workers abroad.

Remittances: Mode and Size 

As described in Section III, banks may receive 

remittances through different modes, among which 

the RDA channel has the highest share, followed by 

direct Vostro transfers by overseas banks and the RDA 

channel operated by fintechs (Chart 6a). The choice 

> ₹5,00,000

₹3,00,000 -
₹5,00,000

₹1,00,000 -
₹3,00,000

₹50,000 -
₹1,00,000
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< ₹16,500
(~US$ 200)

Chart 6: Mode-wise and Size-wise Distribution of India’s Inward Remittances during 2023-24

Source: RBI.
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23 Considering the common set of source countries across the surveys, AEs comprised 51.0 per cent of India’s inward remittances, while the share of GCC 
countries stood at 33.7 per cent in 2023-24.
24 Owing to the pandemic-led reverse migration to India, the share of the traditional remittance recipient states largely dependent on the GCC countries, 
such as Kerala, Tamil Nadu and Karnataka, almost halved in 2020-21, thereby causing a distributional shift in the state-wise share in remittances 
(RBI, 2022a).



ARTICLE

RBI Bulletin March 202594

Changing Dynamics of India’s Remittances – Insights from the  
Sixth Round of India’s Remittances Survey

Chart 7: Mode-wise and Size-wise Total Cost of India's Inward Remittances

Note: 1. Figures represent total cost as per cent of the total value of transactions.
 2. Weighted average is calculated using the shares of mode of transfer as weights for each bracket. 

Source: RBI.
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of channel used by the sender depends on various 

factors including the penetration of formal banking 

channels, charges and speed of delivery (IMF, 2009). 

Another important factor is the implicit cost in the 

form of difference in exchange rates. In terms of 

value (size) of transactions, remittances amounting to 

more than ₹5 lakhs had the highest share of around 

29 per cent in 2023-24 (Chart 6b). Conversely, the 

highest number of transactions were in the category 

of remittances size of less than US$ 200 and the share 

of larger remittances followed a decreasing trend 

thereon. Since the highest number of remittances are 

sent in lower values, the SDG goal of bringing down 

the average cost of sending US$ 200 to 3 per cent or 

less by 2030 is critical.

Cost of Inward Remittance

As per the latest round of survey, it is found 

that the cost varies widely depending on the mode 

of transfer and the size of remittance (Chart 7). The 

weighted average cost of inward remittance to India 

stood at 4.6 per cent for transaction size of less than 

US$ 200 and 2.4 per cent for US$ 200-500 transaction 

brackets. The weighted average cost of remittance 

for amounts less than US$ 200 was highest amongst 

all the transaction brackets recorded in the survey. 

Furthermore, within the brackets, the cost was 

highest for foreign currency transactions through 

correspondent banks’ Nostro accounts, followed by 

INR transactions through Vostro accounts. The cost of 

remittances was the lowest through RDA (MTOs and 
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fintechs), irrespective of the size of the remittance. 

The weighted average cost of remittance drops as the 

amount of remittance increases on account of lower 

fixed costs as a ratio to total cost. Fintech companies 

are found to offer affordable cross-border remittance 

services, thereby fostering competition among 

different remittance service providers.

The current survey round also included the 

share of digital remittance transactions of MTOs, 

and it was found that, on an average, 73.5 per cent 

of total remittances were received through the digital 

mode during 2023-24 (Chart 8). The highest digital 

share of transactions was observed for remittances 

received from Saudi Arabia (92.7 per cent), followed 

by Australia (89.5 per cent), Qatar (76.2 per cent) and 

UAE (76.1 per cent).

IV.  Conclusion

India’s remittances displayed a resurgence during 

the post-pandemic period, thereby providing a stable 

source of external financing. The results of the sixth 

round of the survey on India’s remittances for 2023-24 

highlight the changing dynamics of India’s diaspora 

from the GCC countries as the pre-dominant source 

economies to the advanced economies. State-wise 

data revealed that Maharashtra remained the largest 

recipient, followed by Kerala, Tamil Nadu, Telangana 

and Karnataka. Furthermore, the RDA channel 

dominated the mode of transfer for banks. The cost 

of sending remittances varies widely depending on 

the mode of transfer and the transaction amount. It 

was found that the weighted average cost of sending 

remittances for amounts less than US$ 200 was the 

highest amongst all the transaction brackets recorded 

in the survey. Importantly, on an average, 73.5 per 

cent of total remittances received by the MTOs were 

through digital mode  during 2023-24. This, alongside 

the lower cost of digital remittances vis-à-vis cash 

remittances, reflects the significance of the rising 

penetration of digital infrastructure globally in the 

remittance landscape. Moreover, the interlinking of 

cross-border fast payment systems may increase the 

ease and efficiency of such transactions. Although 

India’s performance with regard to the reduction 

in the cost of sending remittances is encouraging, 

achieving the SDG target would require an integrated 

Source: RBI.

Chart 8: Cash-Digital Share of Remittances (MTOs)
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policy focus on leveraging India’s digital public 

infrastructure. Additionally, in order to leverage 

the potential of the changing dynamics of Indian 

diaspora, there is a need for a continuous up-skilling 

and re-skilling of the growing Indian workforce.
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Annex

Annex Table A1: Compilation Methodology of Inward Remittances - Top Six Remittances  
Receiving Emerging Economies

Sl. 
No

Country Compilation Methodology of Inward 
Remittances

Latest Remittance Survey/Details

1 India Remittance figures for compilation of 
Balance of Payments are captured by the 
Bank through its International Transaction 
Reporting System (ITRS) called Foreign 
Exchange Transaction reporting System 
(FETERS).

https://www.rbi.org.in/scripts/BS_ViewBulletin.aspx?Id=21141 

2 Mexico Banco de México in 2012 has made 
it mandatory for the firms (financial 
institutions and money transfer entities) 
involved in the business of personal money 
transfers to submit a set of monthly reports 
for the compilation of data on remittances.

https://www.banxico.org.mx/SieInternet/consultarDirectorioInternetAction.do?accion=
consultarCuadro&idCuadro=CE81&locale=en

3 China The State Administration of Foreign Exchange 
(SAFE) compiles China’s remittances as a 
part of the balance of payments data based 
on the methodology and standards outlined 
in the Balance of Payments Manual (BPM) of 
the International Monetary Fund (IMF).

https://dsbb.imf.org/sdds/dqaf-base/country/CHN/category/BOP00

4 Philippines Remittances which are part of Secondary 
Income in the Balance of Payments is 
captured through ITRS and complemented 
by the Cross-border Transactions Survey 
(CBTS).

https://psa.gov.ph/statistics/survey/labor-and-employment/survey-overseas-filipinos

5 Pakistan The Statistics and Data Warehouse 
Department of the State Bank of Pakistan 
(SBP) compiles and disseminates data on 
Workers’ Remittances on a monthly basis. 
The data are collected from banks, exchange 
companies and Pakistan Post Office. 

https://www.sbp.org.pk/departments/stats/AdvanceNotice.pdf

https://easydata.sbp.org.pk/apex/f?p=10:211:18595026959410::NO:RP:P211_DATASET_
TYPE_CODE,P211_PAGE_ID:TS_GP_BOP_WR_M,210&cs=1F743692A58FE97CD79141
7EFAE146503

6 Bangladesh Remittance figures for compilation of 
Balance of Payments are captured by the 
Bank through its International Transaction 
Reporting System (ITRS).

https://www.bb.org.bd/en/index.php/econdata/wageremitance

Source: RBI; IMF SDSS; and central bank websites.
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