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िहन्दी आसान ह,ै इसका योग बढ़ाइए । 
 

चतेावनी: भारतीय िरज़वर् बक ारा ई-मले, डाक, एसएमएस या फोन-कॉल के जिरय ेिकसी की भी ि गत जानकारी जसै ेबक के खात ेका ब्यौरा, पासवडर्, आिद नह  
मागंी जाती ह ै। यह धन रखन ेया दने ेका स्ताव भी नह  करता ह ै। ऐस े स्ताव  का िकसी भी तिरके स ेजवाब मत दीिजय े। 

Caution: RBI never sends mails, SMSs or makes calls asking for personal information like bank account details, 
passwords, etc. It never keeps or offers funds to anyone. Please do not respond in any manner to such offers. 

 
 

RBI/2013-14/535 
DGBA.GAD.No.H - 5430/42.01.029/2013-14                                             March 26, 2014 
 

The Chairman & Managing Director / Chief Executive Officer 
All Agency Banks  
 
Dear Sir / Madam, 
 
Annual Closing of Government Accounts – Transactions of Central / State 
Governments – Special Measures for the Current Financial Year (2013-14) 
 
We have been requested by the Government of India and some State Governments to 
facilitate collection and accounting of government transactions (such as receipts of taxes and 
revenue) for the current financial year (2013-14) up to March 31, 2014 keeping in view the 
likely rush of tax-payers towards the end of March 2014.  Accordingly, it has been decided 
that all agency banks shall keep the counters of their designated branches conducting 
government business open for extended hours till 8.00 P.M. on Saturday, March 29 and 
Monday, March 31, 2014 at locations where March 31, 2014 has not been declared as a 
public holiday. 
 
2.  Further, on Sunday, March 30, 2014 and on Monday, March 31, 2014 (at places where 
holiday has been declared), agency banks may keep select branches open as a regular 
working day for transacting government business at key locations identified by them, based 
on volume of transactions. All electronic transactions would however continue till midnight on 
March 31, 2014. Banks may give due publicity about availability of banking facility for 
government business on these days. 
 
3.  As regards conduct of extended clearing sessions / operations on these dates, separate 
guidelines are being issued by our Department of Payment and Settlement Systems, Central 
Office, Mumbai. 
 
Yours faithfully 

 
(K. Ganesha) 
Deputy General Manager 


