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Ref.DGBA.GAD.No.H4054/45.03.001/2014-15                 March 13, 2015 
 

The Chairman / Chief Executive Officer 
All Agency Banks 
 

Dear Sir 

 

Refund of overpayment of pension to the Government Account – Recovery 
of excess/ wrong pension payments made to the pensioners 
 

Please refer to our circular DGBA.GAD.No.H-10450/45.03.001/2008-09 dated 
June 1, 2009 on the above subject advising that whenever any excess payment 
of government pension is detected, the entire amount should be credited to the 
government account immediately.  

2. It is hereby clarified that the above instructions contained therein presume an 
act of omission on the part of the agency bank. On the other hand, if the agency 
bank is of the view that the excess/wrong payment to the pensioner is due to 
errors committed by the government, they may take up the matter with full 
particulars of the cases with respective Government Department for a quick 
resolution of the matter. However, this must be a time bound exercise, and the 
government authority’s acknowledgement to this effect must be kept on the 
bank’s record. The banks may take up such cases with government departments 
without reference to the Reserve Bank of India.   

3. In all other cases, where the excess payment has arisen on account of 
mistakes committed by the bank, the amount paid in excess should be credited 
back to government account in lump sum immediately, as advised in the circular 
referred to above.  

Yours faithfully 

 

(Monisha Chakraborty) 

General Manager 
सरकारी एवं बैंक लेखा ववभाग, केन्द्रीय कायाालय,  म ंबई सेंट्रल रेल्वे स्टेशन के सामन,े भायखला,  म ंबई  400 008  

Department of Government & Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, Byculla, Mumbai 400 008 

Telephone: (022) 2308 4121, Fax No. (022) 2300 0370/2301 6072/2301 0095, e-mail : cgmicdgbaco@rbi.org.in 
 

हिन्दी आसान िै, इसका प्रयोग बढाइए । 
 

चेतावनी: भारतीय ररज़वव बैंक द्वारा ई-मेल, डाक, एसएमएस या फोन-कॉल के जररये ककसी की भी व्यक्ततगत जानकारी जैसे बैंक के खाते का 
ब्यौरा, पासवडव, आहद निीीं माींगी जाती िै । यि धन रखने या देने का प्रस्ताव भी निीीं करता िै । ऐसे प्रस्तावों का ककसी भी तररके से जवाब 
मत दीक्जये । 

Caution: RBI never sends mails, SMSs or makes calls asking for personal information like bank account details, passwords, etc. It 

never keeps or offers funds to anyone. Please do not respond in any manner to such offers. 
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