
 

November 12, 2021 
 

Launch of RBI-Retail Direct Scheme and Reserve Bank- Integrated 
Ombudsman Scheme by Hon’ble Prime Minister on November 12, 2021 

 
      The Hon’ble Prime Minister, Shri Narendra Modi launched the following schemes 
of the Reserve Bank of India (RBI) in the presence of Hon’ble Finance Minister              
Smt. Nirmala Sitharaman and Governor, Reserve Bank of India in a virtual event 
today: 
  

                     i)     RBI Retail Direct (RBI-RD) scheme 
                    ii)     Reserve Bank - Integrated Ombudsman Scheme (RB-IOS) 

  
      The event was attended by Hon’ble Ministers from the Government; Senior 
Government Officials including Secretaries to the Government of India; Members of 
the Central Board of RBI; Deputy Governors; Members of the Monetary Policy 
Committee; other financial sector regulators; Managing Directors and Chief Executive 
Officers of Banks and various regulated entities of RBI, financial market participants 
and other dignitaries. 
  
      The details of the two schemes are available at the respective Press Releases of 
RBI-RD scheme and RB-IOS scheme.  

 
 
 
 
 
 
 
                  (Yogesh Dayal)   
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