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e Areddr R a1 Nt gem Aare & fHafa u ademr : 2023-24

YRATT Re1d S A SR e 3R Ga Neifiies! Jem Jarel (Smsdsuw) & Fafd ®
30 e TI0T & 2023-24 R I T 3wt Mot SR fbu| Fdeor & YR & AR
Jaraff {Hgex 4T 3R SCISTH/ TMUR UighaT MITHRIT (Sdtsdh) Jangy & fFafd w nfafafy
%tW%R, Tarsft Bt S H-A18e/HB-T1ge UPHd, Tded <=1 3R 3MYfd & dRidh & IR W8 faa
EIGIE]

A& P 2023-24 GR P foIU, 7,226 AteddR faid HuHal T U fobar T, foH 3 2,266
Hufat 3 ufafrar &, o ity st sufat wfre ff1 Teyrht dufal @1 af & SRA oa
IigeawR Jar3fi & fFafa &1 TTHT 89 ufawrd fewar TeT (diferest 1)

g‘@aﬁr

o HRA FT AiGeawR Jareft &1 fFafd (A= aftifcas Sufkufa & areoy ¥ 391 [t @l Blgaw)
2023-24 & R 2.8 U= Sgr 190.7 faferm smfke! Sier 81 T (arferest 2) |

o T & IRM YR & $d AUedlR JaT Fafd # Hgex Jarsf &1 aieH al-fders I 34w @,
3etEuy At § Sidish Tt Ui g I8! (dIferd 2 3R 3) |

o Qraoi-® faftes HuHal &1 a1 d Feh faftes dufar 7 Aitea darst & Fafd 7 3=
g oo I (dferant 4) |

o Ggard T SARBT (JUHT) 54 Ufad GRERT & 91 Y@ diveadR ald fiaeg o1, fode arg
JRIY (31 Ufa=rd RRIGRT) &1 R o1, 98 grscs [hed (Gd) Th UgE Tasd o ol (dIfeidl
5)|

o AR SR 72 UTIRIG FRIERT & WY YR & WiTedIR afd & o we a1 §1 @, 39
q1E TRV, ST 3R UTIS Wl &1 R g7 (dIferenT 6) |

o IO Aa13ft & faid § iTh-grge Jarsit o1 fewr 9o ufawd ur; 78 fewar g af ugd &
80 Ufaera ¥ 9¢1 g (dIferent 7) |

o @R & ! & e #, AteawR Jareft 1 AHARE MYfd 2023-24 H 83.5 Ufa=Id d& ¢

139 2Rga | o gdadf stips, o 2022-23 Tderor SR &1 Y o ar o1, Roid S ) daTge W 12 3aqsR_2023 HI USRI fhy 7e 3

2 o SRl orgey A T 7

2 JUETHd Blct IR-URfohar g7 areh bufal & Fafd o1 srgam YR Reid d& gafed & T 2018 id & SR WitedR R gaa1 URifiet
e Jareft & Fafd W Fdemr: 2016-17' 2 ard o B USRI SR & SFER TR T 5
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T, Sefe faash aftfcys SufRify fiakur & adie! @ RRer) fee a¥ & 7.5 ufawd 3R
2013-14 # 13.7 U A geHR 7.0 Uf=Td 81 T (dIferb1 8) |

o YR HUF & faGRl o TR13H §RT U S 7T arsil Algd WitedaR darsfl &1 $d
faid 2023-24 & R FEHR 205.2 fafera MR Siar 8 T (Fsd oy 200.6 fafer=
3AR® STeR); T e TRITSH GRT RIMT THeddR HRIGR a8 & R 14.5 3o smfke
STeR T, Ford guaT SR g U Tiqed g (dIferehl 8, 9 3R 10)|
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Table 1: Survey Response and Final Estimates for 2023-24 — A Snapshot

Reported Final Estimates
ltem uss$ USs$
X crore billion X crore billion
1 2 3 4 5
1. Number of companies 2,266 2,266 7,226 7,226
2. Total Exports of Software Services 14,10,201 170.4 | 15,78,650 190.7
2.1 1T Services 9,41,959 113.8| 10,38,618 1255
2.2 Software Product Development 39,397 4.8 45,743 5.5
2.3 BPO Services 3,57,981 43.2 4,14,492 50.1
2.4 Engineering Services 70,864 8.6 79,797 9.6
3. Totql Exports of _Software Services 15.30,247 184.9 | 16,98,696 205.2
including commercial presence
3.1 Mode 1 (cross-border supply) 12,67,000 153.0| 14,18,267 171.3
3.2 Mode 2 (consumption abroad) 2,496 0.3 2,795 0.3
3.3 Mode 3 (commercial presence) 1,20,046 14.5 1,20,046 14.5
3.4 Mode 4 (presence of natural person) 1,40,705 17.1 1,57,588 19.1
Notes:
1. The sum of components may differ from total due to rounding off.
2. The amount in US $ terms is arrived at by using annual average rupee/ dollar exchange rate.
3. These are also applicable for the remaining tables.
Table 2: Software Services Exports from India
2022-23 2023-24
Activity US$ Share US$ | Share
Tcrore | pillion | () | <™ | pillion | (%)
1 2 3 4 5 6 7
A. Computer Services 10,03,556 124.9 67.3]10,84,361 | 131.0 68.7
of which:
i) IT Services 9,62,229 119 8 64.6 10.38.618 | 1255 65.8
i) Software Product
Development 41,327 51| 27| 45743| 55| 29
B. IT Enabled Services 4,87,344 60.6 32.7 4.94.289 59 7 313
of which:
i) BPO Services 4,11,528 512 27.6 | 4,14,492 50.1| 26.3
i) Engineering Services 75,816 94 51 79,797 9.6 5.0
(TA"ieg)EXport of Software Services | 14 95900 | 185.5 | 100.0 | 15,78,650 | 190.7 | 100.0




Table 3: Industry-wise Distribution of ITES/BPO Services Exports

2022-23 2023-24
Activity Us$ Share US$ | Share
Terore | pilion | (%) | T | billion | (%)
1 2 3 4 6 7
A. BPO Services 4,11,5{23 512 845 4,14,4529 501| 839
0] Busmgss cons_ultlng services 20,773 26 43| 27173 33 55
including public relations services
(i) Finance and accounting auditing
bookkeeping and tax consulting 55,637 6.9 11.4| 60,415 73| 122
services
(i) HR administration 3,049 0.4 0.6 3,627 0.4 0.7
(iv) Supply chaln_ a_nd other management 5612 07 12 6.242 08 13
services/ logistics
(v) Medical transcription and document 5.969 0.7 12 6.722 08 14
management
(vi) Content development and
management 2,936 0.4 0.6 3,248 0.4 0.7
and publishing
(v) Other BPO services 3,17,52 39 5 65.2 3,07,02 371| 621
B. Engineering Services 75,816 9.4 15.5| 79,797 96| 16.1
(i) Embedded solutions 11,712 1.5 25| 15,871 1.9 3.2
(if) Product design engineering
(mechanical 14,482 1.8 3.0| 13,422 1.6 2.7
electronics excluding software)
(iii) Industrial automation and enterprise
asset 1,856 0.2 0.3 2,046 0.2 0.3
management
(iv) Other engineering services 47,766 5.9 9.7 | 48,458 5.9 9.9
Total (A+B) 4’87’32 60.6| 100.0 4’94’28 59.7 | 100.0

Table 4. Organisation-wise Distribution of Software Services Exports

o 2022-23 2023-24
Types of Organisations T crore b9$$ Share (%) ¥ crore US$ Share (%)
illion billion
1 2 3 4 5 6 7
Private Limited Company 8,36,413 104.1 56.1 9,12,658 110.3 57.8
Public Limited Company 6,18,497 77.0 41.5 6,31,030 76.2 40.0
Others?” 35,990 4.4 2.4 34,962 4.2 2.2
Total 14,90,900 185.5 100.0 | 15,78,650 190.7 100.0

# Others include mostly LLPs/proprietor firms.




Table 5: Software Services Exports — Major Destination

2022-23 2023-24
. US$
Region L Share US$ Share
¥ crore bllr:lo (%) T crore billion (%)
1 2 3 4 5 6 7
United States of America 8,15,034 | 101.4 54.7 | 8,54,604 103.2 54.1
Canada 20,066 2.5 1.3 21,338 2.6 1.4
Europe 458,545 | 57.1 30.8| 4,87,209 58.8 30.8
of which,
United Kingdom 2,12,801 | 26.5 14.3| 2,22,116 26.8 14.1
Asia 97,037 | 12.0 6.5 | 1,05,747 12.8 6.7
of which,
East Asia 82,155| 10.2 5.5 82,362 9.9 5.2
West Asia 12,373 1.5 0.8 19,527 2.4 1.3
South Asia 2,509 0.3 0.2 3,858 0.5 0.2
Australia & New Zealand 38,212 4.8 2.6 37,710 4.6 2.4
Other countries 62,006 7.7 4.1 72,042 8.7 4.6
Total 14,90,000 | 1855 100.0| 78| 190.7| 100.0
Table 6: Software Services Exports - Currency Composition of Invoice
2022-23 2023-24
Currency Uss Share Uss$ Share
T crore billion (%) T crore billion (%)
1 2 3 4 5 6 7
USD 10,79,499 134.3 72.4 11,35,061 137.1 71.9
EUR 1,33,681 16.6 9.0 1,47,006 17.8 9.3
INR 1,05,462 13.1 7.1 1,12,364 13.6 7.1
GBP 87,685 10.9 5.9 97,869 11.8 6.2
AUD 31,063 3.9 2.1 30,844 3.7 2.0
Other Currencies 53,510 6.7 3.5 55,506 6.7 3.5
Total 14,90,900 185.5 100.0 15,78,650 190.7 100.0
Table 7: Software Services Exports — Type of Services
2022-23 2023-24
Type of Services Uss Share Uss$ Share
X crore billion (%) Y crore billion (%)
1 2 3 4 5 6 7
On-site Services 1,47,007 18.3 9.9 1,57,588 19.1 10.0
Off-site Services 13,43,893 167.2 90.1 14,21,062 171.6 90.0
Total 14,90,900 185.5 100.0 15,78,650 190.7 100.0




Table 8: Mode-wise Exports of Software Services

2022-23 2023-24
Type of Mode Uss$ Share Us$ Share
T crore billion | (%) Y crore billion (%)
1 2 3 4 5 6 7

Mode 1 (cross-border supply) 13,42,333 | 167.0 83.3 | 14,18,267 171.3 83.5
Mode 2 (consumption abroad) 1,560 0.2 0.1 2,795 0.3 0.2
Mode 3 (commercial presence) 1,21,183 15.1 7.5| 1,20,046 14.5 7.0
Mode 4 (presence of natural 1,47,007 90.1| 1,57,588 191 93
person) 18.3

Total 16,12,083 200.6 100.0 | 16,98,696 205.2 | 100.0

Table 9: Software Business by Foreign Affiliates of Indian Companies during

2023-24 — Activity Distribution

(Amount in X crore)

o n , Other
Activity Locally To India Countries
1 2 3 4
IT Services 40,398 13,985 11,081
Software Product Development 332 18 91
BPO Services 6,090 1,425 2,973
Engineering Services 4,472 122 1,067
Other Services 68,754 37,375 17,746
Total (X crore) 1,20,046 52,925 32,958
Total (US$ billion) 14.5 6.4 4.0
*Software business by foreign affiliates of Indian companies “locally” indicates Mode-3 (commercial presence).
Table 10: Software Business by Foreign Affiliates of Indian Companies during
2023-24 — Country Distribution
(Amount in X crore)
Share in Total Software business by foreign
Country Softwa_re bus_ir_1ess affiliates
by foreign affiliates Locally To India Other
(%) Countries
1 2 3 4 5

United States of America 36.6 46,355 16,174 12,770
United Kingdom 24.7 15,788 32,914 2,152
Germany 7.0 12,810 454 1,081
Canada 7.2 11,189 144 3,501
Singapore 4.0 6,201 715 1,365
Netherlands 5.2 8,571 208 1,946
Other Countries 15.3 19,132 2,316 10,143
Total (X crore) 100.0 1,20,046 52,925 32,958
Total (US$ billion) - 14.5 6.4 4.0




