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PR wFACE

The p-oce of implementation of the Government's Offici=sl
Lnsude Policy hos been jjetred up during the 1last few yeors in
public zzctor b:nks. Hindi is being incre~singly used in boanks
in nccordrrice with the Annurl Implement-tion Pro.rmme given by
the Gov:irnment. The qurntum of Hindi Correspondence has shown
~ steep rise. In region 'A' mony b-nks have 2lso identified
cert~in brranches to trons-ct their entire banking business
throu-h Hindi. To stresmline this work cnd to maint~in steody

pro.ress, it is necess'ry to moke proper arrangements for troinin::

employees to work in Hindi. lieedless to sny, this effort will
not only help non-Hindi-specking employ-es to le2rn Hindi, but
will ~lso develop proper skill ~"mongst employces ~lre~dy posse-
ssins r-2sonnble knowledie of the longuasze to carry on their
d»ily work in Hindi.

The Offici~l loniuc."es Implement-tion Committee of .
Dep-rtment of Bonking: Oper~tions ~nd Development, Reserve B nk
of Indi~ is = forum whers problems relctin. to 1mplxme t-tion
work ore discussed snd decisions trken in consult-tion mlfh the
represent~tives of 211 the public sector brnks so 7s to criive

7t useful .solutions. This Committee felt the ne=d for przp-rin-

bro~d jruidelinzs in the -rea of Hindi Trainin ' in b-nks ~nd for
the purpose, 2 Sub-Committee wrs forme¢d in its twentieth meeting
held =2t Bomboy. The Sub-Committee wes request d to study the
problems in detsil ~nd to submlt its report :t the errliest.

It is m tter of plersure th't the Sub -Committee
~dopted © plouned cpprosch to complete this task. The
questionniire foru: :rded to brnks for conducting = s mple sSurvey
met with + _Jood r=sponse. The discussions held with the experts
on the subject hi.ve ©:1so been very helpful. It is o motter
of appreci:tion th t the Sub-Committee his submitted its report
in such 7. short sp:n of time.

I extend my sincere thonks to the Chsirmon, Co-ordin-tor,
embers "nd to the Secretirict of the Sub-Committee for their
evrneet efforts., I i confident th-t the implementation of
the r.cormend tions mnde by the Sub-Committee will not only
h:z1p to usher in o new er> of Hindi Tr#ining cctivities in
b:inks but will :1so contribute tow' rds enerpetic implementotion
of the Government's Offici 1l L-n uz:e Policy.
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"N N Y gfTg ¥ STEGN FT HTV SETAT & 1¥waTs df uE g To e
a8 ¥ fe=aT ¥ gfygw &1 wfataar &7 argata faar d1e ar a8 "91" &3 N
€T yfud fuwFT sarfe ger Afe=aTardT sdgTivar oF feseT faary &7
g8 guTy fHur T & | TIgfAd SgTHY, OATYTY qTQUGAY, STENTATHAY &
GTYT "" Y3 M ¥ 8T § Te=eT sd7 ¥ Te=&¥ gfogo ¥ sTHY gToET
faar & | "o" ¥ Y ywT fe=dT Ategm ¥ gfmga T smyg 98T wTar & fog
fe=aT yfyqw 37 oY wfa & 3§ ¥T¢ &9 feur 9rar & auT 58 gare &7

..6.



6.

gragrfag fegur srar & 1 x6: 39 §fafa ¥ g8 Tdy feur & 5 fe~dT-
AT W N fe=aT gfugw & gty N saw § 39 frord ¥ wuf sy are |
JuTTaa geffeem 5ad srfys FTare gv fau s & 1 §few gfoge ¥ araTo
§Tdw, fomaT gar, War-gevar, arareg §fw, Aresyar, gud gTRudH
¥ d€d, fAafa facd, grafasargToa YT ¥ foua) &7 aaTa B
BYar & | g7 g¥w gTguew, ATAT=Y §Tew, sresaar, IrHEIo 869, §f
8o, grafasargra W N 3fen gur argerfus §feq 5% gfme fe=gr
aTegn ¥ AT 6 ¥y ¥ §® &T §AT gTfEY |

Ig%WGw &7 44 ggre| @ 37 gfafa s3 #rv 7 5790 AT garEy

o 857 ¥ fe=gY a7 sTui~gu+ vo arafed gura ¥ €7 §ug € | §F § U
Taaro va fewaT fours & &9 57 o784 ¥ ey ycda fage a7 dgd erar
HTTYe & | &7 ave §aYT § gfugw ¥ #§fud d3 e fe-av agt ¥ €Y
"Eqd o7 yTavwear € | 37 sfAfa 39 fauaT ov g8 Teord ¥ 3 g8 faar-
8T A7 IR |

Te=dT & sraf=gud &7 sfa §Hs &7 ¥ scdT TET & oy fArafefad
faresen” $ HTUTT O AT AT 99T €

_arfus_sTdgH_
ad_1981-82 g9_1982-83
Od gNTITT "% ¥H - 507 T YT - 66. 74
"g" ¥F - 30/ " ¥ - L0 A
TR - "MW - 10/

UG ATY €T §TY VFAUTST FTafagn &1 aTeT 3435 o d7fafud ¥rasasarHy

FT qfG &7 ¥m N ovdAT & | sTuf-qud ¥ @ FTAG TasTa 7 LEY gU U

Tased FAsTar ur gsar & fo fasc gfasy ¥ fe=eT ¥ sruf=gga ¥ fe=a¥
«eTe



7.

¥ gfufga sigrfeay &7 yraguear ev & ¥ o3t | fe=gT 3 arauars
sHaTTYaY &1 fe=aT faary ge 3=€ §fen-o74 ¥ fe=d1 o7 gwar (7 fAsc
afasg ¥ gard §TAT Tt | §7 arar a7 eaTa ¥ vay g9 gfew aoATd
&1 €T JTavgedr Jg1 & sTee wfasy &7 ATavgear &7 §gfa &7 arud o
1 33 g7 geq ov eard @ gy 37 afafa og atAdT ¥ fo avere @
TTAATIT A1FA ¥ sTaT=ama § fay sqgrfeat 87 60 gyemr 82T &G,
ITga #yem & &y ¥ 397 &7 97 gTT=9 a& & ar4 & fay fe=ay
gfyger 3T fe=gr Areww ¥ ﬁﬁ&ﬂi}fﬁ‘fﬁﬂ TeEgyY 0¥ TodTT &TAT Tur 837
BT HTTH W HTH HIAGT BT FTETA-GETA &TAT AT ATATS € |



|3qaqu vd fafw=a qrqugn| : ¥ ¥ fegT o gfogw &7 IquTy

———— — e e e . . . e S T e . e e S S i T e e e

EYAT ¥ ¥5 5 o7 &7 guwAT ¥ a¥w v fow $ﬁﬁ FHATTYAT &7 JIATY HTAT |
ATa &Y, ¥3 ¥ fafwy=q griucal o7 477 &% & fay o7 gfaye § %
FAATTEaY &Y tuTY sear ¥ | fesgl Tegu ¥ gfWgw 39 grAr gfscar ¥
FTATUG & | gT¢H H 8T gA: U8 ¥qsT ovAT ¥Tavge err o fe=dY Aregn
¥ foaerer "a" ¥ ¥ gfowo &7 §&HTa TUTTS &7 ¥ FTAT ITEy | "@" Y
Y g fafwse fouaY & fau s¥ sqgarar arar arfey | "s" ¥ ¥ g
SAUTTT HOTY T4 & fay e sAarieal oY §fem ¥ guear ¥ §aTY #%9 %
Taw §or H fe=dY aregn ¥ qTQEgw 9Ty oty | 5d% &Fd &7 ard g7 v
ATETY @7 ATST A7 &1 arg av9 ¥ foy fag qrfgea av f3arAar g 3T
T o7 fe=at wream ¥ gfage §& &0 &7 gea aTavusaT & 1.

AET @7 Terfus a7 a7 § 7 & ¥ % 7Y gTQuypA T Y H fe=g¥ aTET ¥
ATy 9TH arfeyw | &1, «®% fav yfusad 5 or & od &7 gugss §fHs
STIPH HgTT f6arT ar deaT & aTfd qTqy TR, H679 d€uT ATargsarydt
T qfd oT gy four 91 & | "% ¥ N afusTeT ol ¥ faw ot AT 12
BTC TQUEH IATY ATH € FUaT HT-T1Ted *aT gy a7 s gTRggH gaTy ard
€ 39 oY §fus &7 ¥ fe=cT ATeow & ATAT ATC | AYE alT qT §37
9TRUGHY &Y TArafefan o ¥ faartoq fear ar awdr ¥-:-

gam aTRIeH

|

2, dfew ¥ gdfun orqugn jaTaT=g sfdrg
3. W0 gdg FTY Ru fATTEd

L, gger

5. Osg faord

6

ATERIAT



7. T &

B, ITAT gdy

9, YW §faT

10, gTgfAsar gred @Y ¥ ddfud gTqugH

b1, #@TETY &1 gnaTafus AfauT ¥ d69fua aTgued

12, Vg foaere & gfud ardgn, odr

13, S°HqH
I7ge TawaY ¥ FTuaTY o ¥aY ¥ & grguyn ¥arv fow ara € | g4
gTgEgat &Y fe=gT aream ¥ gerd ¥ e I5TT &7 dfeqars AgT erdy
T ey a1 ¥ Taly asdTaT vaeq & 48T € | §6T @Y §9 gTQUpAr &7
ATHIT daTfesTy GuTe §T AT gTTRY GuT HeTT @1 cugedT €T H0H
qUATA deTg-ggedr ¥ &7 ¥ aTs dfodArs A48T evar arfey |

daT N 3o fafwsg geTe & aTignR «T wary ary € Taad war- geryr,
TamaT ggr, et ddy, s7Hs gdu ¥TTE € | 5N 9T grqueR fecge
€7 gedieT Taew & & 35T fe=aY ATegs ¥ g¢ra ¥ fav angsg ST4H
GHT guy Afem gvo ¥ ¥@r 91 gear & 1 g6 ¥ go fafwse geTe §
WTQH@ﬁ.ﬁT THT ®T FIug THT 9T TET & | grg: g7 7 § gTQuEAl o
FEQUA TTH OT gaT 9ar T3 gurare ® foug ¥ 8§87 ¥ adY a5 73 fAgfHd
TTQUgA AT YATYT AT TeT &) dafe, §37 ¥ gATaTv WY €@eq &7 erdar
g, ag §fe7 cugaTg &7 ea'ﬂéFagﬁ W B GUT J98gd T dded ATETH & |
Ifiv oTaueEY &7 fe=gT Aregn ¥ gATd 4T 58 GOTT § OTQUPA T AT
STTHE T HAT 9Tfey |
ATo o2 &8 ¥ 7T veT & o 9t #greY fe=u¥ Atemn ¥ goev HTY € yyar
TomRg) ATgaTdT fe=agT & ¥ o1 Sar N fe=at ¥ o4 ovd ¥ foget € |
(T geu oTew gg ' e ueT M mfuarﬂ'q"rarv OT&T @7 A67T TEeT &T
T B AT e ¥ §8 ad’ ¥ aar/vgr g T 3T guTI &
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TE T ¥ | 58 Tedfd o7 guren ¥ fay g8 y7avgs & 5 fe=a) aTedm
§fdo x graupnt ¥ Iyfed qTquyalt 6T ®ATIW faAT are ¥T eHarfray ¥
zgTea Teiwd 3T G Tour are | aafe avare " ¥ ¥ 309 arfie ordgn
§ «TYT ¥Tdaq 75 gfasd ¥ ¥fusd Te=eT oaraTe &7 SUyr Fvdr & d9 ue
FTGTTOF ET STaT & T6 gT97T &7 #7 §f0 ¥ areugar ¥ gurfase ovs
gATTTaY &7 Te~eT ¥ ua o371aTe &7 § fav §aaar Gard avy gv
groarfea faar are |

gTagor B GTT QaTETT o1 AYEI-HY FAT ¥ WAIST TeaTadT AT asArET
OTeq ATd &% 0T Te=gT ara9ary sHaareT oo § o fae arJdr &7 gard
GO 3¢ VATET JATOUTET €9 ITaTIT &AT avn ¥ | Tog AT 3795 o= 3
®ST gary afud g, Uifedar o8 & |

3TTTEd T 6Tssv dfan § =g faguY &7 vl &7 ©uy fe=aT 49797 &
ATEH § GIT4T aTC | AN O79% TegradT &T gars Tuar 9re JiY arsg
AT Y ave @éTu STHT &7 gOV9 f&aT 979 adT Jerias Sfes a1 74
#1 fe=eT nrew ¥ fear 9Te | §dY A€ CUTGETIRE ST &7 474 &9 %
Tag 3=¢ fe=ey » oraf or svd, avary, arfg o7 giago o7 fear are |
U dTY 27, #1a5 §faw & =g sraf &7 &7 oT gfawew fgar are |
§oY ¥ o, Trawee, TEedT Y aqfad gTev 69 g% € | ¥8 guedr IAGT
fe=eT M guTy oTAT ¥ | gg oY d99 ¥ 99 T3 cuTaeTfie ¥fET a7
gfagn fe=gT ¥ fgar are |

¥Tus TRy a9 ot gfafygd o7 oWy v Tafase Jary &7 J9FarT &7 JrHdar
SYAT O3 #3aT & — 35 yfusrey fe=eT &7 ara0 &Y 317 36 foegd &7
AT AT &YW | S9 §ETAT 3T §NTATA G579 ¥ oy ¢F §Ausp STOPH SATAT
EYIT ©F gav®T §ard &TAT &rom | ar yfuaryy fe=aT 38T ara € e
Te=aT ardY g’ Y fAged 5y ar ve & 3-8 fe=d7 or gfoo &9 7

ce 1l



iTg cggeaT TAT YT | FAsT fe=eT ST 4TA gErd ova ¥ fov #vere v
qYYATHY 3 HATAT Fo GTEGH IETY QT §a € yuar favar ord Jrfg Iudsy
gfaurs® 3 oTer 3% gfafad f5ar oT @507 & | &3 ToaT ¥ ¥ ¥ faw
wTateg " ¥ Y &, /g6 garamond STy fRUT ¥ | IAST aTH 39 §F IaT
ami & | Jarevy ¥asy fHsihc ¥ ed HAvT §F TeT vurv ey Wy §Rge
BTA5R &7 «O0var d#gd 3 570 o7 dT ¥ |

qaYT TG B afuceTed € Gv fewey ardu € IWT gWar &T geT-geT 39Ty
oY B Ty d8 a5 48T AT & 98 a3 3T 98w agf 3 yfusTyT dure A48T
gT AT | 87 sfusTfraYsrad ¥ o3 ar gr srv fe=eT nregn ¥ §fow or
Ufaam e & fear 9T #5ar & guT ATaTIRAr ¥ AIATT I€ gATATY AT
Y Ty gTe-61 5780 or sTdTary garae Yare feur 9T §%ar € | 9r
4T &Y UF ¥TaTTs & T yfusTer o 57 fe=eY ¥ oTd ovy b fay 9TAnw
«@ ¥ JaTT faar arar & | fasd ¥ vad agr 39N gegte yfusTiea) ed
FTFES PHATTRAY ¥ fe=e) w73 3T ars 3oTa g9 ¥ar ¥ fe=aT ¥ garw
ST AT §ET #h |

fe=aT nregn o1 gara| g6 ¥9¥ ¥ fe=cy aTemw ¥ a8

OTaaGH IATY € FTT FA3T FT ATy &7 91 ET '

|, RATETETE §3 M@IF fead wWTh graae S ¥ g47
TG0 fe=aT Artegy ¥ |

2, d% giw gfsar "3" ¥ M O9TyA OTRUDH yEUSTA BTG
fe=eT Ategn ¥ gy 2 |

5, H% yT® mster YETT gfage Y=gt guaqY, foedt o9
a@AFy N yfusTy ¥ Te-eT Aregn ¥ feu
9T € |
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4 g §5 ¥ gfsar FeT7Ey g9 ¥ fafyeTy da ¥ ggi=ad w6
% fav guy gTgugH, gfge Sad fe=ay
aTegs § feur drar & |

5. TugThe ¥ ¥ 'a" ¥ oy grRugd feweY ¥ wery
atd & | |

6, UATsCs anfige ¥ YT weTH "eTiagrey, d9gy ¥ gfwmye
orage fe=agT-awT araY ¥ gary ars

7. ¥ge 85 ¥TH §fsar queTTEY, Teafos gur sfusTey 4T anf &
fae fe=gT ¥ durfem arquen € |

B, OuTd NyAdA 83 Te=eT ardft & gy "o § ¥ Tead gfogs

woYy HoadmEY-Te=dgT or dged ATegd %
w7 ¥ gare far arar € |

9, u¥ gfago merfaareg  aTAT=y N30 aT4A 3T AGTEH e
ATy frod 8§ Aregd ¥ Toar drar ¥ |
57 89T ¥ ug oY sargr & fo fe=eY Ateqn ¥ grQupn U@TA & GTYW &
4 sdaTaY §Y §fdw T §TA ywY ave ¥ oTU & | g5 §er N av e
¥Tfe ¥ ddfua ITdm yoX aresY ¥ Tau oY fe=eT mrem® ¥ gavdT AT
U8 gTaT T o 39 §6 ¥IV TES 3§79 o7 FavTa 08 ENT adT Ifdn
#08 \ TTew §3 @Y gEery o7 ATAT §¢ Y | §d gare o7 gurs &t 8
FOH VN TYHAET ¥ $T @90 € 9T ImEeT ¥ €U wdrien 3¢9 3 fou fau

AT € | 58 gOTY of gava fafrag o0 ¥ " ¥ N ardgrdy eV |

Te=gT uregs ¥ gTggw ATy oT ¥4 g8 48Y & 5 aourd arqupd 37
SET §AT OT FaFT fawugeg oF M &F ¥ YAT | WTIT AT ¥ad ayed or
ATegd gTAT ' gfwyw S oatd fdg &Yy ¥, gfmw, gfmgordT, ed
ITETATAAT | 59 d7AY TeEg’ ¥ 3fun Agad T Y oTaT & w8 Ay
TET o WY ATNT o7 gary four are ar gfugs st giogordT erar

ALT are ¥ 9Ty 8Y, ard @7 At gTRuggm greyT o1 FHY 4rar H oA
L M D D) Sy s arm. "W A M Fm—oD me-ym Y e XYY Ry



e st e e e e

fe=gY areon ¥ Efen gy G v & 1 Wy o ar g didc W E | 9% gl
Te=gT ATegn ¥ gfogw & (8T & g¥g OTguaTRIT Te=gT ¥ furv J8T av
oTaT & | gAY af ¥ ¥ gTvdgu & HTY grguyrueiT #T feegr W ¥ w E |
TTRUATAIT &7 Te=gT ¥ Tear arar @eeT & 1o qrugraiT & ar &y
gTd € | 98¥ ar ugh gera N gg Jfuq wsgrodT goT & Jfgd d@ar ed
ATEE AT € ytv gE gfwgw §v gfagrfag sareT & | 57 dve gea fear
AT TET gT9aor gTRaeTaI ¥ HTUTY gv S4TET ord &4 arar & | gTQEETHIT
TG ATY FUGT FAE I GaTHY ¥ gfagorfiaY v ¥ &Y ardy ¥ | g I
T FTada % el Ta §TAY ¥ | §AGT goveT GTEET ¥ - gfEed gTTA
HTAGT &7 a8 AT Taard & To grquarsyT fuem gv gfygo o7 g8 1Y
ofus TWTTAT ¥ T ¥ | aTY T aT4 95 OTaTIOG AT ETH ¥ aTew
FHATYT favara  AT4 IWGT ITAYT O §fEw ¥ Ta ¥ FAT o7 I w@ear
g | @& Jau oY vo IeUes &T 374 ST draT ¢ faqy ag I ITuTT a%
FOH AT BT AT d6T T | sa cve Te=dt N gfyge a%T geT Erar &
dafe fe=gl ¥ grq@erasT «F ¥arv &7 arv vg ¥ are |

ﬁn—— ———————— e

BTAT ETIT | &% at fe=g¥ #rsft yaay ¥ Ofs fe=e¥ favafaurem wav ¥
T &7 Aregn 2 ya: 8T arfoey, d9Tes, ©OTOTY sy, &TTHG Gae,
5797 ¥TfE fauaT gv oTo7 oY g5 qrad wiag ¥ wfea ¥fen werfagrany
T §7 QFaET 3T STNTA ATEUTAT § §TY GTAT VAT | ¥ Qead vk
ARl GTYT tuTT 97 WY € | 39 gt Wgel N wTeaTy fead ¥% €5 wrvd

o'i-l--
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AYETY GTRT &F T FeeTaeT &T a¥gd: &¢ o gOYw AeY fHur eI Tuvfe
39 0% YT TS §ud AET oT | ATy €Y arg gad ¥ yfusTy gEas o8 HATY

gs oY os ¥fdw yegraett fAnfw T yaear ¥ oF | e U€ ATATIE EVIT TS
IOYEE GITT 3T gEasT oF FTUTT F &7 N WTAT 9T9 | IAGT IATT HIo-
gTfeca ¥ &7 ¥ fogr 91 &3aT & | @Y &7 ATAT gTQuATHIT €ATH 9

g ¥ foemeaeg ot Afew & ararave ¥ 3y ¢TeY, cardeTfve dfa 3

ATY I ATSHY, ATAS FeETAT T FOV9 GvAT 9Tfey | §7 goT¢ 9T qTQa-
ATAIT S99 g8 TSTT &1 TTOMTST AT &7 a7 avH H gt gar o

THeqAT ATWT 99 IgATIAY €T ereT |

| feware| :  arqmaTRIT @7 g faweard eTaT ¥ - 3w §A fadTa,
¥ ATAFTYT, Toug &7 =UTTear & JTI-aTyd gToT &7 7 ¥9T ggrs rar
g Gr gfmeardT &7 yrofda a3y g faolg ¥ gvY ave argy gy ooy € |
TTRUATHIT ¥ gHIT@E AT9T T oY STRr ears EAT ggar @ | Te=aT W
ITQEATHIT ST FUT Fad ¥3arg T gove AT fegr 9v ®ear | %ad ¥fad
ATHIT ArTw av @Yt &%, @' fadugeg &7 7 876 &v ¥ ¥er AT ¢
OTWR | gTRuATHIT &7 fe=dl ¥ §uTv &0 w47 ee gragriad guyTe TAT

g3IT |

fe=aT ¥ qrquaTsit ¥uTT &% 5T a6 W A2t & s fasmarg 9ad orie
faug ae venr fag 3% fe=gY. ardr & Aregn ¥ yfueafad &7 arwmi |

JT: TE FeTT ETT To 5% HOTY 6% AAT G5 cufed fasey garg a¥ - &
cufad a7 faugaeg a7 &7 v & ara € atv ¥ 9 9vSm & &% & ¥
ATAN € | ¥ @ET VAT dava fhe are fE wrar vd foasugeg arv4darar
eufud e &7 fud oTe av @ sraf feafa v | fég 96T oe¥ = yref
Teafa 3 €T q&r 74 ave ¥ sHarfeal &7 agg¥a ¥ a7 94TH STAT ETIT |

« |5
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ged ¥ sMaTeY o gfueer ¥ ve € 3Jw favmgeg &F ggr ¥ ¥ atv fa=erH
faag @ e ove @ET ¥ | s#{??%?ﬁ* Todars & sdgTeY fRqsT fe=dy
¥ §faw 37 49793 wegTaw ) &T FaoA §T9 8 TuT § fe=aY «rdr b a%m g
T ATHCT T ittt i S D g 1 TTTAT BT #T FETTAT T
At ¥ v ¥fam v ofrarem ¥ 93 gv € N7 T Tagogeg &7 gar
areafas o0 ¥ ¥uN FTglead ATETHYT § 6T vE & HIT IErA 39 fawg X
famEar o7 grea o7 /T & 1 gf6 fe~dt gfao &7 a7/ &T ¥ e T &
F: 37 faur Y o5 ard #Y & | @Tw g2 & To 39 &7A o fovggeg @

F9 OF F §TTT 474 B HTUTY q¥ FTT G JFHalT § HTATT 9T GTQ@araiTy
o gragrfea & ¥ dare fear 9T #sar & 1 8 gote fewar ¥ sdrdy
74T OTEUETHIT &7 9% o8 §9 JTUIIT &0 Tegr a1 &6ar & | 6T & &7
GTAETAYT T GET § T4 o7 ard ar fadar &7 & 1 ya: fe=eY ¥ grqu-
dTHIT @Y aTH FTUTY U¢ ogre T8ar ar a6ar g |

|JT§5§ruﬂ% ﬁ%_irqu : fe=eT ¥ gTquaTai ¥TTT T FAT ATIT

&7 gory fe=gT o7 gofa ¥ y3dre foar dre | &8 - dge areg fe-a7
Y ggfa & At o, oaTe AT X IS FIT aray Yot ¥ fagr arar & |
WET B Hg«d arsa) o7 99 fe=dr ¥ fe@r arar & ar 4rer ¥eoeT od
FeqeT €Y STdT & 1 §fAfd, §d €Td OT JUAT TYT A cued et & o
4ot ¥ fewdT or avd varurfas &7 gore N arar are savfe fe=dv &'
ATH &7 JGavg 87 5T & 9 a8 IFarar=g oy #63 ¥ a7 &% | §& ¥
FOTeay & T ddATeT Fsargdar dfed &9 aodT & #afed gfg grageddr
aYe gref atT fe=g¥ &7 TarATias yuvy erAr ar ATNT HOH HTg me N
IT ATEIT |

93 18T weat ¥ ary ¥ ue ¥3ua gTTA g¥T & TT g5 asdiaT wsg €T #47

. 16
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FTETAT ¥ ATy ¥FF0 ¥ g T oru & | ¥y TseT oF sge o foaeTd gya
AT Foar T Wfed 39 ISET § AT~y IAS 59N &7 T IJTYVI ATHGTLY
gYar | gTgumaTeIT ¥ @t et fe=dT ¥ By agareT Ay wsg ATy fay
cuTaeTes ara T6uT g5 ey ¥Tv ToasT que & §féw &7 avs <gredr
FEGST TN FT dAUTIAT €Y HuarT aAv v sad fca &7 T3 ¥ ¥F FAITYT @7
q%d @mg ¥ A ATY aT 39 a8t T AA WV o #7 #vd ¥ fegr Ire |

SHY &Y @Td YN — fe=dT &7 g8 yyufem wog gTv-oTv gufad eyam av
95§00 5 §Tg &g gura ¥ #gAr four arww | ATy &Y, aqmTa H IEeT
gig ¥ T ofeATs aT @THAT A8 &TAT G397 FI {6 I e ggfy
GTYT 30T fadugeg & §AET AT JOIT |

ITREETHIT &7 Te=8Y ®T-a¢ §vd a9y U8 96 §a9y yost gfear ever 1o
ST egfed g8 goTT a7 aTeIT ¥ HOTR FTHG OTH ¥ IE, 7 A=y geN
aTRugEg & at¥ Y yTod ¥ foury fond ov ¥ I9% mgeyd fogat or ¥ wwmY
T8 ¥ &9 | & 3% WgTuo ged T AT egrd 8 ¥Tv qrT arwf fafa
«T H T @TH B aTE g4: U ATY YoIT JE T, IULTOWT FTT aTATaTA
T Ffam &g § |

§8 JaTT T o714 c¥feual § §hg JTe7 ¥are o7 ol araift fafrad &0 8
ITITIT @1 | weY AET afee §v & a7 Ju gfmye ¥ af ¥ ogry b arg
gfagoT oY ¢Ter 30 gv 9T gaTa ATY IE €7 IEY guy deevw § gurfase
§¢ Tegr §re | aﬁ goTT gTed Y aYsTaT &44 gars svAr evor g &v
raﬂfWﬁnftﬂ*g goTe o ¥fasy ¥ &7 aT grea erar T g |

ATEYo §fE, ATHeTge §Tew, ITEsyar, grafAsargTtd Y51 b faug,
JTET IUTAT yrfe ¥ d&fud 35 Yy fasg € f9FT TosImIw wdTAIG
ofear ¥ §8 ¥ fogg wurer T EYaT & AT arv 3¥ &1 ¥ IEw &¥ 9Ty )

« |7
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ATYE & et 37 frafe fe=dy arar ¥ fae wose @F Or @eat ¥ 39T
TaeT faunT arur ¥ 387 ) sofae W fasoY ov Yorv @ 8 fe=cT @1
TTREATAIT FATATT ofRhd oF ¥6¢ AT at™ % ST ¥0 ¥T7 6ve ev
ATWI | BT avE oTameTHdY ¥ fe=aET 3 TeTaRY &7, fe=eT % armara
TOET 3T, JEHT FOAT WY T g@rs Fravan-¥ | ofe 39 qEAT §ATHN

o¥ fegr ar aver ¥ #feq ety ar sara ¥ar &Y A erer [,'

vémréd?qn §fda gfmem 3 e 3T ITquATE gegd ovAT ¥ | IW-ITRT
&1 Y amait ¥ ATew 37 ygaa avasTey od yryfas foaw gafa o

FETHT ETAT ¥ | aTEY % 3a aruIy a7 et N gorn ¥ oar v & | ofg
38 ATRIAT &T o7 ATfew witaT fe=at ¥ dare fogr are-a ¥ 3 gfmo—
N merdr T ¥T FHAT ¥ atT g2 fawn) ¥ ¥s wev-oew goTa ¥ 89 &9

€ | g&% oy gesT wY eY 5 9t ¥5 g@ gITe I7 ATwyy av feedT ¥
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gTY ATy & F8 Tl UTQUPH FTT dTE ¥ gATY AT won & |

¢ fav fAgw fay ar¢ 3=¢ fe=aY Aregn ¥ gfmgy &y & fow gaTte fear
AT §RAT & 1 39y oTH e 87 QY fereY wegrady A8 B, ITE FTHGTAT
ATST T A7 oY 5% §iT9 78T ¥ | 599 ard €7 a7y 59 a0y §few
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AT TodT T @
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g 3=¢ AT 59 goTY 3 Of9ge gfage sTd5W ¥ A7 ¥AT arfey |
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TET AfRfa 57 aTd a7 I STAT aredy ¥ fu ¥few o N feeay ary
T &7 ST Hfaary od veT & 3uaT TordgTeY foth fe=aT sfasTey/fe—aT
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93 979 | fe=aT yfucTfeaYy sY §¢ &7 gvuer ¥ g5Ar € ¥TY 3-8 «7T §fEw
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g1 feur arar grfey fagd fe=gT ateqd o7 fafy=3 gore a1 arfooy,
574, 957 yrfg ST geal @Y I19¢ | 58 JeaoTey ¥ gy ¥ o7 9TRy-
"TAIT HTTE o7 o7 #9739 5T ar asar & oY derg-ageqr O Tay dad
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fe=eT % egregrd, afofy ggamn T 9T ST gATEY 59T ar g5ar & |
vy BhC HUETHY #3TF-HEEdY BT §Wy §8Y 9¢ 399 feweT §TA oF #6g 3T
5T ¥a9T & 1 %8 o8N o7 Tavmear AT ¥ 7 g3 gUre ¥ qEasTaur/
QIBTEOT ST @T# 37 gramorfdat o o7 faver av qud ofoe % &rg #9ar
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¥ 95 T fawg oT TUTIETTTS §TH SYTAT &Tar & a8 &7 53 ATemd o7
ggYe 5v & WaT 5 99 AT4 ¥ ET ¥ove & - »riwrar ¥ srdt gv arw
AT & 1 &fod 5T ofF 579 3 for 39 o718 5 ¥erfas gg =7 cgredr A7
FETT BTCT € | 58% 8T8 Tady o7 curaerfes &0 Y &gaT ggdr & #v
graqaray 7 o7 fadg ¥ f5adT «fa & ouT 3=evH 3w fodg a7 feaar
Tew T3aT, g€ HT dT3AT 980T & | 8 oee ¥ STa4urar § ovd4 fdg 849 € |
fagra 5 &0 ¥ faug ot ¥WeT 5¥AT, fggu 5T ¥grTd STAT HYar IAIT
TUTEETTT® &T UTTA &¥AT #1¢ S8% §TE I fasy 3T H<UTH &7y a#g
cufemm o ¥ Tad-Tad FfoATsaT T aTO4T FTAT gsT #TT fog avg &
FAGT FETUTA TodT T - ATHTES «F ¥ 39 FI9GT &T JTCTA §ETA &TAT |
S8 dTe 54 14 avot ¥ ardurar & fadg g ¥Y ogry ary arfey |

§aF ¥ fe=gT sTaMTATY FTOL TLRG_ET vET € atv fe=eT 3aT ¥ 5%
UTETH BT STHT ITUTY four ¥ | @ afvfa g gredT ¥ e s aved
ATETA T JTUTT BIT-6TE GTQEHAT &7 gary ¥ fegr @19 | §7 H gA197¢
T 9T ﬁ, raY &Y, 477 Y, §fg ¥ d&fud arasTey &% N, &g IV,
gTafusargTea 8aT & fae gTe-8Ye curaerfed grqugd gary ¥, surae
ITQOyA TaTs % Ty sTANTaT &7 Yo ATeTd & oO Y @rgr 91 &@ar
g 1 ar A faa FT GTEITATY o6 yTad yafy &7 FTaMTAT et avdT &
afed 58 ard T £aTA EAT ST o sréwTAT sga &7 dgc & ¥ gy
ATHT ¥ <03 d8 6 ave ®T gy grArA” ¥, e ¥ gRT GuvdF ary
TATdY ITAT arfey | fasg &7 gATT HTT IAST ATHIAT srdMTAT T fow
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TTegaTaI 5T ggq 97 397 ave foar are #tv 3y 47 67 ave ¥ quTY
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AETTG dTfecy 5T §94 4T Srar 97 auar g | gufs  ofd & srfusrfear

Y few gardy arvardt sTaeraryr ¥ ofg gfe ¥ ddfug gragrfag fag
EST O TARTY ATg ar ¥ g% ¥eg swarfeay 3 fa¢ A9y a7 orh o7 a¥
Aag € | 38T ave gfearad ¥y & sdarfedy » fav gargy araarar
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5T gaTg @7 &r a9 % o7 a3 Jcus §5 % g7d ofvared &€dT 100-150 F854
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Lf“fﬂ 3 FHTTqu - @fwfa g5 a1 9T daTg suea aedl ¥ TS

Ffe=gIareT gharfealy &Y fe=aY &1 gfagw ss7 drgar § fagr arar &
FTT 8T 7 FwoATd @y 8y gfadrfad oy faar g w B H At §m
¥aT ¥ 5TOTes €T 9T 86 o578 S four o §wd ATT ¥ e Teufa ¥ |
¥cl: 56 GSTT &1 4TGAT FT FTET FTAT aTfey | ye=ctaret sfgrfear
o7 fe=dT o7 gfmyer &4 & fay sfarfedy o d¥a oo ¥ §rer a1 asar
&~ ¥ gTeT oy fe=dY favge &Y &Y arav, ¥ ofarey o fe=dy &7
STORTUR 574 Tat & oY ofer o fameT™ femal gt & wfaq 3u 9 g
g | g7 19T goTe ¥ edarTedt ¥ fav gfyee ¥ oTign &1 feard gew-
Fam et
at sHaTeT feraT faega e @t aray 39w fav §a¥ oT 8TTa AweTe O
fe=eT fogor GTSAT &T g8TeT HAT &7 a7y & | oer ¥o ¥ s orurmy ey,
gfaa dear ¥ Aty anﬁu‘ ef, eET ¥ TO ¥TAT sgTy ATy | VN
gFaas egY O gt 86 & adarfeat of of agh oF gfoar § | fog am
¥ &Y gfvew ardwn oY W ¥ ==Y sgrar ar awar | §eT ¥ arAN §9 Ay
¥ oF [ey anedry € | U6 gOTgT Ug & To sYeT ar Ty -u VAT FETHT §
fae wivTfral ot gfafagea. svar sfeq er arar & | ¥ v faqar &
eT u% a9 dHTTYAY o7 g4 saryT ¥ ¥aar arfey | 9¥g ufe garafas
STTO N A ¥AT ar &% ar W sdgTivay or qﬂraf? TTeugH o Te=dl ggH
¥ fav 38T 919 | 58 JITY &7 PNAT 9T 7¥aTT g7 TET & HIT THT
§3 JeT ATY JoT R € | g¥ ¢ 6 O g8 I @rara’ ¥ sAgryar
5T W1 OaTUTT gT4uga & &7 gfﬁf@a-mvar suars foig: €T vt 54
araryt ¥ sdarfeal &t faafag anf ¥ Waar gfved & |
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TETITT gTQueH ¥ NgheTy edarfvaY ¥ fae «7 3987 g5 curaeri
sfeaTsaY ot gv #en ¥ frev ©F &7 §TaTe o §9d STdga gerar arar
arfey faay gamare oo fua fagaY @7 ¥ 379 én & AT Aus gTy €
¥4ar FAGT ITATYE, HTiE §7 or FfedArsyr € I=F g7 feur ar #5 |

lTTFE?‘ P 3d gOTT N qraa@af & gaTH & T@av vreeT &7 erar

FTaTys & | oo §6 H faywa: fe=gT 9 ardsary giarfeay &7 g8raar

% fav 39 fe=aT ara ¥ ary ¥ rwey evar arfee arfs #dg-gug 9v 3¢
gg gre fgarar ar & To 3-8 fe=g) fmyo araar &r arg fegr avdar
¥ 1 fe=eT syl &7 sre-are W shgrfraY o fe=dy gfmam ¥ ary,
@faufwf F¥TTE &T arasTeY ¥ veAr atfey fofw § fe=aT gfoger 5 foe
Fad: §fed 8T oy |

54 gETT B sfarfeat &Trgfmaﬁ g ¥ fav fe=dt FgT o &Y TuTer FT4d
GTAT BYIT 3TY ed gfaar faaraT 2Ty | fag fe=c foara ar @& &74
5T & fae yv¥ oTfis od garaa foarn ¥ fAse oT @&y T@AT YT | Ofg
gfasor Y=Y 9T & §aTv ¥ UTRUGH 9Ty ary & av s@r arg siarfeaT
a7 wfus faq gTyT | YeT 9TaT T & o sA arﬁﬁﬁ 5T ¥ |grH Y
UTET Sgd Tagd awv g5 & W97 &gd TaTer FfedATs AT ardi & 1
tm J og oTdgn sgau §9T Y §gT 8O ¥ garar ar vEr & | W §aY o

IAST 3TFT FTAT dATFEY |

9§ FHITYT GTs d9 &1 geTdT Jeard oF & d8 3= feare’da 327 673 §ar
gTfelr | Ndr ug grg v§Ar et r fo grs d@ &7 gvdT o978 3¢9 W gulta
JAT ¥TT w8 @I B T s§ gty ¥ SrvTd yfug fe=eY sita or ard 8

of THH 5§ 8Td &7 o7 eqTd TAAT YT | U8 adT wdd T 9& sHarfeay v
g gvryaT B grg &fvw fouat N oY feeeT ¥ ang-wug gv oYsT gfnew
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Tear Ar9 | 3% gg 4rvdry frud §& ST 99rT foar wr §fow 309
qTEUGE (GaUy STHT IO frg @M FAT1e 3o 57 goTv & sharfear &
foy dore fom o7 & | @ gra I e &% 3 are sdarteal or §TEm
J-AF qTeIen o 169 JTee BT ATe adT 8% T8 gTqupd §Hu-¢Hy av
qaTy |

yfaaga oThgn| : W shETeY fome¥y fe=eT or §r4 grea fear

g ¥TT ¥ 3o ¥ gh €, JAIT gEEAr O¥ A7 EHU-gACG O¢ TOgTY GTAT HTATUD
gl 3¢ ufg &% ¥ fafw=q gfagw ordg™ ¥ qTgTar oAy fAeTame gd:
Te=eT «frgn o1 dAter feur a1y ar sweT & | ST Jafuard grguear N
ufg 30 goTT % ahameY &Y ar 3% fav gfafed oo & oT yuar TTETgH

S da N el o179 fgd o7 f9Agd 5T9P9 § Orientation Programme § T&dT
AT wHAT & 1 YO AW FAATTRYY @7 aTargear #TT AT gfadT ev Ead

EY 5 ¥  STUGA TAT &30 € | 38 N3Y oT U HJda TErT € fo 3o
FAATTY W gTqumaT M FTaTe W ATV AT 4Tey &, araov Wy sAuTeY av
¥0H ITg 4147 ¥fege B gfa waw € ) by sdgrfeaY o7 wErvuar At ed
IST ITHTE 8eTarT o ¥ guy We@ IT Hoey ¥ |

80 ¥ fe=eT 5 #fom a7a b wfwadTsvw ¥ fav g6 3=y gar7 & ar@AY or

ATTATHI Togr &1 ooar & - fagg gfogrfoar, arefaars, gvaemd, gardry,
greu-dgd el yfaarimars 5T ardrad fagr §r @5ar 2 1§47 S ary
ATy 39 dont N T Y fe=eT dou yTfE @7y gv T, dauw gfaarfar or
FTATST 54T 97 @9ar € 1 56 avg 3% fe=eT s74a 5T §4r97 4T ar
gsar & adr 372 Te—ar ¥ sfycofea O fafy=a ygov fauy a1 goo & |
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FIgY o7 gafed € | I=€ &r o7 oFd ard &7 gy ST 03 589 899 ¥
fav fe=aT % gfoger 3 sTdpeY oT #9c ¢q ¥ gerar arar arfey | gfg
I=€ ¥ dTd WETH T 8¢ WETH b fav gfofAgen §¥AT @49 F &Y ar #hg-
wag v 3¢ Te=aY o7 gfwge &4 vear arfeq, fosmy 3% s7arog 5 &TA
¥ooT &4 7 8T 1 go fe=aY oT4wTATY WY sAITTTAT OT ¥TAvUSATHY OF
egTd N TEGT §ATdT At #ady & o amrar arvfe faars b arg yfesay
STST FHATTYAY o7 46 cuTaeTes Ty faardy ar & v srerd o7

5

ATYT faardT ar @b | Yy sdgrfeaT 5 fae g O 3gurey evar fo §5
A% Tey arafary aty &fas ara=g ¥ &@&fad orgggd §7 99T oF, Sy 15
TTES 5T TATI, SATEE v argdyd, arm ¥ fudar-geaar #1fa | 59
Tawal ¥ wsTud cUTeeTies sisarad’ 5T £uTd ¥ Tah g¢ 3§ STaumaryT
FETer AT TCUT AT ®HAT ¥ | ¥ oTAOATY H9H SN 0T A ITAATATE BT
ar T TardT gaat M Ty yfe-gTaryT s¥grieaYy & fav sTer Iavdy
fag eraT |

3% UBTT yfEseTardT sHarfeaT o yTavdnar T 39 sTdwdTd 97 Ead
gv fe=e¥ gfym 5 a1d o7 fafuss ¥ ov agr fafa=a fearyr ¥ garar
AT ®9aT ¥ ) gfg ue yure gfagrfaa v b four are ar fe=cT g4rday
gEay ¥ 5Tn o¥N ¥ STE ¥ S9aTIT 39 T 9T HT AT GET § §TIM M
¥=g qTgayaT M fe=aT aroft shAgTivaY b &Ty ¥59 N aem ev ardr |



J;ﬁf;g?;ggd$ﬁ§;;§£$ o wfeeTaryT sduTivaY &7 a8 g ar

gET=Afd greT "s" v "3" Y3 U 97 TET &Y Iud Tae fe=gy gfygo a7
gger YEaT ¥ fauT arar grfey fagy § #6areT 39 ¥Y W arev sfedarsul
¥I93 4 & | gfg 372 fe=al o7 sTHRTYd §74 €7 ab ¥y gar=qd sdurfeay
oY §Tg &7 §fa9 Fsgraay, garaTT ATTE &T &Td $XTIT ATAT Ty |

sa% Tov §5 §T37 3=ya TTqO9n jgumy &7 deTeT & dog & | fog § s¥gTeT
At ger=ad grey fe=aT arey ¥u¥ ¥ W ar ve € ygar ey udt B greT
fe=aT araT Y ¥ Wy ar ve & fag fe~er A48T aray 3% fau fe=av &
OTfae fogw &7 e § coaedr AT g3t | U5 sdgrfvoY yoer=dq suar
Agfagaay 3 ferr 8§37 o7 fe=aT 5 grufas grogo 37 979 cugedT AT
grfey faay & "5" v "¥" Y¥3¥ ¥ S9TeY STaT-ggd @7 wfa & ard FTETAY
U8 N | 59% Tew @Y o7 gUY UTQUPY y Induction Course § Juar
F=4 GTQuEn gy ard 3T feweT argrafs gfngw gfafed 38 § 0
geT fear ary sgar greEgd b osid ¥ ge feAY 3 fee fe=at a7 grufus

§TA N % A9 greuyd gardr Gty ot 3% VY serge arfecy o7 #od %
fv 3umsy o¥TaT AT Y I ¥fas o4 ¥ dETue ¥ | vy afurfeal b
Tae favar ord gefa xuar oo fou o7 gTguenl &7 4F 3uasy &TTaT 9T
q9aT E, F9TfE "3t Ry N ary &Y ¥ vad feceT B ard ar gTm ae %
oo fauTy ™ | 3¢ 89 yaT¢ 4T3y gug ¥ wgfo gofod &4 ar 38T
Taar &1 soaT T 4T $THgaT3 74 ar & 8Y §sa 2 | 599 a7 I—¢
HTATY ©T Te=agy geydrd Joardg sv % fav yfea four ary | 58 374

"

fe=aT 54T ot 9ga &Y JToHTEar % arg STAr ¥ |

ige arfgn| : 3@ wmT o ¥R A Y afesdTETaY faTeY oTH T

Y€ & FAUT TTeCT «T 979 941 §AT arfey | o8 &dr w1 & fa 396 fe=ay
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grago 5 5T .Y 37 §¢TH ¥ o9 &% #urad ¥ geq 9% aufud &7 ¥
faaTy oTar Jrdvws € 1 a9y g5 fzee) gfiye 3T TS §THTEg &7 § §T
3 Te=gT oy 8T un @ € ) 3= 59 ITT ST AT 84Td 84T & Hfsd o8
Te=gT nreqd & S50 ofado §& 7597 &14r & o9 3¢ arfgcg 57 8§31 5
grager & ST 9% fAarar 3o 1 8§57 ¥ gfuga 57 78 STfis fawrs,
nraawfed A9aT e faore fauare, ur gfege seTfa.TaaT 5 §Tafes
t,mTH_?f AT & | FTg &1, faNe 93T 3 grgugAY 3 fav  faksg faard
4T g8 ox 9T 8T Mov FHarfral ST gfoger gara 530 € | ya: Te=gr
ATETR o JTOg §& %0 §AT 587 q¥ T cugedT »T fe=cT uremd ¥ groge
¥ Y Fav ¥OTT EYAT BV | TR Y, gTEFHS T 0¥ fe=@r A 31T
Te=aT o7 oTd Zgnary sTdurenY ?1'33%?(&1' ST areT ¥ f5 ¥ gw faug oY
HTY GgTH O Ta¢ 3uged ¥ ¥ A% &T dUs sty v ) §5 B gy o7
BTTOTYE uradATHT ¥ 58 fagg =Y wrfua f5a7 9ty qut gfagn > arfss
STEPA AT «WT { Calender €& ATegw ¥ 50 3 gfae T qdT
fe=eT gfago v «Y 3foq wara feur ary |

_[aﬂu—;rg U’raqu— : 80 % ¥ N dTofas sTofadr ¥ aur Tawss

FoT % fgarat ¥ o ovs sdarfedy I gfNge FTavusar &7 gRd gar
FRITAT ary #TT sud oo yfusae &Y ad oT mgde dTd%H ugTe fodr Ity |
guT OTQUET &Y 979 €7 "§" ¥y ¥ fe=aT ¥ gary &7 cugwdT &¢ ¥9T7
arfeyw | aTa &Y g8 fafdse faar Ity o 39 yrar—y dfew, 7red ¥ar,
§fu AT, YTUfAGaTgTT ¥RY § OTqUeR HTIE N AdTad gTQuFAr o «7
g¥a "s" ¥ N fesgl ATemm N gATY IV cOgwdT gt &1 57 a1 faarr
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¥ ougTYAT &7 gfa srafag Fravasar o7 sag gv gfwgw ¥ fe=gT areom
a7 arfds gfamd faaifen o fanr ary | ofoge faars o7 58 faar ¥
gEe $TAT 9Tfey auT 3 gy N Te=eY o) o7 S Tgar ¥TavuearIATT AT
ATy |

TAT 5§ ATA &T eqrd T@T a1y o 3= sdarfeaT o7 grgageY ¥ %41 srar
€, ToaeT Te=gT #regm 3 gfoaw &7 gla ¥ravuedr adT Ta98T sTar-agq
% aTH ¥ ged uarfvar & | griw N 5§ fav gous sTylem ¥ ST A7
ATT A0 & H39Te &7 FYGTHT &7 gRT avH B (v Tocd sdgriear a7
FTATGAT YT JwdT AT gYd #or T grfey arfs arar ¥y ov fe=ay
HoaTd e § fow ﬂaﬁﬁgﬁarfﬁ ¥aTT 'Y A% | ATAT HYT =g FTYTAT B
gfesy yfasTfea) s/ GRE 6T & &7 Jravasar & T8 "s" ¥ ¥
BTHTT &T TTINTST A7Fd § FIATT #TY $TAT Fharfear &7 FaFHgTeT & |
Fa: 8v€ FUN gOHTA TWTR 4T 3% fauy ¥ fav §gre &7ar &7 evam |
gfaeoT i &1 dzar sd7 ardg & eara ¥ T@eT sTreg g o% |

"q" ¥m Y T 5V GITT eTIfAU 3T ATATUSAT T &AW EY gfd TN I
HAgTTTaT 3T gfyfyd §TAT & | g9 a78 &7 cura ¥ vag g6 §a7 & "3°

¥ ¥ sTareaY ¥ o wvdT ot @rdT & fo § gfygo & fav yraqes
FETTeaY oT gar @Y T IAET ATARTET asfun AT o ¥ oarfs
GrTge @s fafe=a §5T &7 yTargearst &7 &an v ¥gAT arfis aTdgn qury
§T W |

g fu gTX-eT " gre @t WY ¥ gimge o fe=dt AtemA &1 ATT &
WTAT & odT HTHaTH afaeg ¥ ¥ sdavieay &7 oo SO §T ard §AT e,
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e o7, 39 ang gfoee ¥ fae gfafagea &ed §AT sTOTar &1 Fravusar
T guTAeT TH) ST | oE a8 8T aTargear Agt & fo fa sratear of
fe= ¥ oTd a¥d & fav yfugfad four oor & 3T aTH aedary sHaT Ay
s fe=aT ATewn ¥ foyw ¥AT QPO #TavOe & | Ho: GTUfRGAT & HTUTT
qT 3=€ fe=ay aremm ¥ gfago ¥y ¥ fav gia gfafagea faar ar #ear

& | o oY % fae foeera oTdaTaT §T ATETA HYATIT aTY HIT
sas Tav oF arfde faur ¥ gragyfoa sTdgH. 89T |

v ast ¥ " Yy ¥ YT ge fgufa ar arT arfey T gfagm &7
amTd qefa Y gfafaged &ey & gfpar fe=aT arcon & fae arg T ardl
VET @@ srfe=gTaTeT uTiveY §7 FE=dY gfmor ¥¥ &7 979 g 98 AvTY
T 4ToT AfA b geMa sTufdagd w¢ yTasuear ¥ sdfud ¥ o @ fesal
5a Tad o7e ga four ¥ g8d acy ¥y ¥ FgAT gEd @rev w6 1 fw T,
37€ gfgw o3 ¥ ggFT 3N oYU Taw OT gUTANTAl SATAT ETIT

gaTr-aoeaT AT ofmwsT & wugedr, QTq@ATAIT §7 eumedr ATfE a7
NATYT 7 TAse wfasy ¥ garh aTHEIrY STIPET &7 ATGTUEATHT §T €T

N ovay g9 T ¥ g6 o7 EAT wifey || aredtg frad ¥ ¥ §eY §8) ¥ A0
gfess yfegTfeal % fav sTamTaT a®Ty % fae geT & | afg §3 erimrarsT
¥ ofage § Tasg ¥ oY sa af9fo ¥ 17%0TE ¥ 3rare Ov ArasTyy &7 91y
AT gfage &T &8 gard ¥ gfyed dx STIG ETIT, 807 ATITERAT AT

SR FTY fe=dY ateum ¥ ghygw ¥ wioe duToA AT afeg dreTa &

THIT |
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TYae &7 qdadT &% ara¥ o cara ¥ wan g afafa farafafaa
TAGRTTTY oedT &

O M I

I, 't % N feseY arean ¥ §few ¥ fafw=a grqugn gary &T @9y
¥T ToT & 1o §&: TeAT AvTT &7 FVETHT 5 53T 59 0 Y
fe=aT ¥ §fd7 o7 &78 927 qvz 2T er asar |

2, Tofus i ¥ fov gw grgogn  ¥ov @A gTgUER & 43 ¥ feeey
aTegd M gary ary arfey s fE 38 fafus daf § &9 79 arary
av f7 uoT few arh & 1+ fiw 1, ofg g8 fwfus fe=eY &7 &9 ard
vE &7 aT 3¢ Fem ¥ feweT @ ar9 ¥ &Y gia cugedT &% AT
TTTEY |

3, FTUeTRT aff % fay guw 9Tqagd, aTar=g §fsw, oAT &y, ITEesdr,
ATy ¥fadm, % gdu wv %o fAoeE, ggey, oTaT gey, grafeedr
ST WY 7 defun greugh, W %Y §TiER ¥ ddfuq oTqUpd,
AYSTY §7 auaTafgs Afout 9v ATarTfvd 9Tguss, J96ed 377
FTTTe fasrs #7fe gTgugn fe=gr dTegn ¥ aomy Wy |

,  Te=aT Aremw ¥ gTQUEN TATH SO gTREATHI #Y fe=dv H & ary |

5, OUTEUATHIT A Bar ¥3feg T afed atfee oF ¥ fe=eT a7 wararfds
T vd gefa ¥ 3°sy {ATT BT ATY |

6, "B ¥m N VY yfunTeY oY 2T wew ¥ fu=¥ fe=d) &T &% gTd v
aar Y wfe=awrs &Y | ¥y afgrfedl a7 gia fe=aT ar grifus
§T9 &1 ©F cugedT &Y ardY urfey | 9% fou sem § fe=ay &
qTRUFA TETY ATY qUT 56T fzweT §iTH "¢rh ¥ fav 85 g7 fe-ar
ST 3o da¥ aTfecd T B4 JTTE ITEsY FTTH &7 cgIEdT R |

7, Te=&T uremn ¥ g¢rd ¥ fav duTo-aged)l &7 o7 57aT9ear vl |
®6 d§a7 N Te=gT #rewm ¥ 01 U gery € | SW7 U8 ¥ &Y Arar

s

& T6 goaTd serd-Agedy M ¥ 3¢ @oTe-Acgey fesgy ATemH ¥
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gfsgw &7 T8 g¥d &% &1 € Tog deru-ageq) ar faufea eg &
Tifen §¥5 5 fae aTvaie g 86 oF o5 gfuga gfago &749n
FTATTaT STAT gT7ey | 5% 9Tg o giufdd gfogs a9y §a7 & 3=y
gfagaT o7 gTafgd &7 g & |

fe=agT gfusTfeay T 7 §d7 &7 7= gTod &TaT arfey | 589 ¥
83 §T TTU UTYT § ATy TAEST ud &0 | §Td &1, #ory foora od
TTREATHAT ¥ fAmfu yTfe ¥ ovd & 0 #erad v & -

gfagor & fav afafy geara &7 &1 o NF Y37 ¥ gargr Srar arfed
qqT 39 ETiEAraT 3T aryg wfgsy ¥ & 5 fa¢ 39% cgregray or o9
qT EUSHT3IC UITT &¥ 4T Iriey |

Te=gT aryT geaT ¥ o= W a7 3 gfagw &g € oY ofe~qrardy
w v ¥ W gTeun sTave d ¥6, $TeuA ¥9, ¥ANT ¥ yvfg, ¥
Chager d=aY ¥ @fg ¥rayIear Y ar @eTu-dgedy % nrHN ¥ gav g7
¥ HETIOT AT 9T | ary &Y, #fufa gg oY sedr areefy 1§ areiy
TYwd §o o7 §6¢ gfugn Aefagray arar=g §fen gv fe=gy aredm

¥ OTQUgH TUTT FT AT & ©dT gz SFT &7 AT T FOH gTIEET a1
" ¢ YT N ATATEY 1M ¥ JTQUGH TWT TET ¥ | IUAM GFTY F
5 sTvdTm frod 86 § wrrfgaray, d98 ¥ #Od §T AT Jor e € |

aaT geT ¥ ardmreryd fAy Ma e ¥ gargT ar e € | §78 MY
¥fog 3qaTef gary & faw fourware sTdATaT gardAT arfey | faara
GT IUUTTIET &7 &4 g9 aTuyfy dnTT &7 ArAT grfey | ard g7,
TgaT™ &1 JTarasargaTe T @, oreg-wad #7 Taerar arAT arfey |

sTqurar ¥ gfafgd fou ge Furfear &7 6 JoT v@T ar+y arfey
T Fuw dafog faarat eratagy - w3 &AY arfey arfe § 34
FATTTTOY &7 oTd JoT ud |

" ¥y N o mI guT ﬁa? Y oy grd ¥Tfe soarse fe—aT Y Judasy
57 Tau & | g=¥ fe=gY Y &¥4 &7 yravgsar Heww &7 ardy vET € |
g% #1d a7 wfa ¥ % T 85 g5 guw qrgugw gard fa fe=ay ¥
GTHT &1 424 o7 #eT fHEw faar arv |

GHTATT §T97 cUgeTyd &1 96 #ETaqd 39 & fomy §F T HTACE FT
AT gaTaNTAT SN W Erar € MY aaaqﬁ ¥Y | fag we grar mr & 8
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d§9T ¥ Tagfua gfagy sTdeaY ¥ gra: gaTaTy Tadd 487 &rar + ¥d:
STOT gToem ¥ gaTaTY 3T AT 8 fady ¥ @ ¥ uriHa faar ary |
FTAVGEGT 27HgT AT Td Tewd 88 59 v 96 sfugariod arasy
¥ITT wY 1. 5 §TA 9T AT eqra FAT YT TH avTe oTYT fe¥
grfde aT9es N 97 UxTaTT gv THT oY feor mr 2 |

36 o® wdl ¥ gEN ®YTT B yTSATIAr? ¥q7 grarfas aviaca &Y
YT &T4 & Ty yggfon arfadY eRarfadYy od fo g arfoay & fov
qTQUgH T & & | 9fs 58 a7 F yfusra v mwHim Bt ¥ ogev
HTH € AE: " ¥3 N I e ofg fe=gT Arewm Y qrgugA gemy
ATWT G g8 IA% fae yfus Igarey erer |

Sgd ¥ Y% 57 AR ¥O9 yTNIT eTdar ¥ §TETT o7 TTAETIT (A
ygar fe=eT & arv ¥ Aewum HTH 979 & oy 99 gr ©T grfvogs &d

Y€ T | g€ gUTH HTET € 3% #97 €6 FTATY 31T TAGMRI &7 ¥ AT

&k
— K

85 % gfmye ¥=gr N fe=eY &7 5 gougfedd geaarTed@ 7T TTEY
fagy dfdw, grfoeg, o797 od §fan ¥ g3 =g Taddl &7 gead
rofod ataT ¥ ervaT arfew | #rty g, fe=aT ¥ gerfi d6fud
T-T0TY AT 39 JrasTed W &F drfe $UaTTT vd §8T4-HGeY IaaT
aTH JoT @ |

" Yy W THv

% #T054 & y3are ¥oY aT "a” ¥ Y WT orey ord fewdT ¥ avar & |
§8% ®TA &7 %" ¥a W AT g VET wrary & fa femeT N afusra &TH
TogT 9TAT 2 | 5897 @ g9 U8 yravus YT Ta Uyt gy N AT dn gy
FETAT & FIATY T FHATTYdY v fe=aT drewm ¥ gfwfaa &% | W
FRATTTUT & HeF1 § §UE AT6¢ 395 Tav "8" ¥ B FTuT? 9% gfaas s

"g" 33 M 9T 5§ g4y oNTATY ATTE o7 fAuffva dsT uoy ¥ AuT AveTY

QA

ITRIFA I&TY 04T #9TT TaoTy Ceaaray ¥rfg & at¥ ¥ oF "5 U &7

- 40.
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fagrfeay a7 arg f=ar -7y | & yarar "w" ¥ W fAeafafaq arar g7
¥ egrq feor Aty .

A0
. .

§6 ¥ oo gTgagy H freeY § oar or d¥d gifves fou ary feqan
TTGATST yfutagn, TTIYTYT TG adT Je Te=ar &@d &7 dv Jaud
gTd 97 |aray ary |

TATTT &7 130 gfmye 79T ¥ o5 fasm ¥ o7 N arfeq fear
Ty |

39 Y3 ¥ fY fAgfag fﬁrfmTaTﬁ gaTdT a1y 4T arei "et ¥y &
FTATTEAT & QG €9 UITYT &1 1Y |

"7 §x ¥ we grar T ¥ e sfusTy shOTYT Eiieed ab fewar
FrEsT Ty € | Yy sdarfed) ¥ feseY ard v {TaTy T@AT ITaTde
g | ¥d: Ss) or argfaars gfagrfmare, faguo—wmas gfagrfmre arfg
BT HTITAT $TAT ITfEy arfe Iai fe=eT & gfa wiag Ugr v v
IFGT §TH &AT ¥ | ¥ g6 gfaarfmrd §5 ¥ e safu & gfago
§ areTa off &Y ar gwar &

"t yH W ogrfesaY wrdY svarivaY of feweY faary v aTdgH GAv
T AT SGTAT € | 3A% fav weq gara fegr arar arfey | v
FHATTEET &1 q¥ g9 ¥ & ord YT arfey fo=ery fe=ay suy
d 8T 9¢Y & 1 7€ #werT oF fevaT Tuguw gradr a7 surHT
Y9oY g7 T@Y HTAT ST YATHT FIGT UTITY TG B gTT fEmET
fograT arfey |

"W B oo qTeEed ¥ feeeT ¥ §w & fay ary arfew faa
Te=aY a7 grefasd 79 aar TragrwT yfufagn &7 9Ty gy 7 §ardy
ATAT arfew |

" ¥ ¥ gETy ardartd &n grnge sTqpAr ¥ adgrfraY et feeey
grad, #TY fe@y & $8 ygae gerd fay ary arfey | 8% fou

ve W]
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gfage § gT¥Td §5 ¥ #ng €7 fsrh ary arfey foad sharfeay ot
¢ Tadg T aTET-<T¥T § @Yo &T A¥sT faur 9ry | 5§ @e gav
e § fee TeroTeT gfagrfard arfe «F srayfag &7 or asdr
g |

y, Ffe=aTaTd Y W sdgrfeal ¥ Foarew Y @ #° 5 fAv awsT Evem
e 36 fouuY ov o fure far ard | gfmo 55T ov ofg g5 fooaY
ot fe=aT ¥ v 3udsy Y av, FRUTTRaY 3t 39 gT &7 gour

gfga % saTg Iy TV -TY famy ¥ THWET ¥ 549 TOF ¥ gTT
TemaeaT & ary fe=g #1g oy ¥ |

5, "9 ¥ ¥ ggr=qfd ¥ gug eNyT 37 §T9 §T £uTA T@AT grfey fe ar
FATTYT gEY=afa ¥ 87T ¥ OT T ¥m N W ar @ & 3= fe=a¥
ST oTA gTefus &0 ¥ g¥a faur ary aris ¥ sufed ¥ ¥ aTae §T47
BTY GAT 8§ 9T &% |

6, "' B U gTE 8 FT GTTIT Iod1U dTHAGTH dATTTIAY B T ATTAT™
Tvag 85 &7 §fen 3=na@ grqugn T 3¢ Sfev-wsarac’ &T 74 &N
& v &TRT 3Ty fag rar |

7, @4U-89g 9T 59 V4 ¥ &Y faaeiw sTduTard €T gaTeT sHaTfedY §
fe=et 379 a7 v ®BTfe oF &9 Y @ergar g7 9r a5t € | 7
srdarard fe=eT &7 FTiNTYs FTA vaNaTy sharfeaY ¥ fav gers
AT @endT € |

BT 37T HTUTY 97 guTH &¢aT glsw &g faeafafad art sravrm € -

- fe=@T yfmeo ¥ 3TERE 8T g JT QUT ooge &3 xo¥ gfogo 7450
GT 39 §9T & |

- Ufige & fov #uuss §TO9A 4TIT AT9 |

- g ¥% o7 Te<dT o§ 58 GOTT ¥ Figag BTUGH ®T agH graEo
neTfagreg auT oTfis fasToy ¥1fe ¥ JoTv a7y fUg gV 59 &
gfvss gea Hs® &1 #1ofa & ary¥ | §% gIT WA & foe gg4 srfaw

&7 ArdT arfey |
« 42
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- ©5 TETTEIRE AYEAT ¥ feveT gToew &7 ¥qog Joo@ evAr arfel
¥TT S5 % 979 IAST VT WAT-9va@T ¥EAT arfey |
37 afafa ga: §9 879 &7 TGE STAT 127 6 AvsTT &1 ¥rasreyT J7fd
¥ y3aTe ¥of ¥ feray &r ary fear arar sfaard & 1 "% ¥y ¥ &veTY
aT 6TUpA §T87 &7 ev faar ¥ fe=a¥ & 77 &v9 % Ta9 &3T4T 9107 € |
TETATY, uTvT 343y N fafeq gearys odr rafes §few &7 sgo-dT ard
Te=dT ATeyd ¥ g9 Yy U §8) 7 AT € | Hd: 99 ag der ¥ fe=dyv
STerd ¥ s ¥y N gfnge AeY fear Srar a8 o6 g4 arfatus avgray @7
TIt «xxx 8T 8T QT | fe=dY 9rewd ¥ gfags ¥ oTer "5 &9 H 84
Gtd 6T OTTq &¢ HT ITfed | 3ay "3" y5 & fay ¥ad o fouT a1 87
ATYIT FTT GET WY 58 FTOGW &Y AT ave ATV serar ar s | fAse
sfasg ¥ "o Y5 ¥ fe=aY aveum ¥ gfmyor &7 srarwsar F€7 angT 91 TET
T T AT, saT frord H =8 T gfmw &3 % fav "v" ¥ fau a7
T ATt T oamer ¥ AT ¢ 9y cugedT &Y Ty | arg &, ger Oy
fe=eT ®T sTOATUS 474 &Y &7 giurd ougedr &7 ar¢Y Tar ary |

g TYOTE o ueya ST Ve ¥ afvss o de ggardy ardy arfed arfe
y fe=eT & gfago &7 TfomTd §T &5 |
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39 gfAafd ¢Ter areroET ¥ gardy T gy
you ¥ faw &0 ¥ arifya ¥ ¥ afusTdy od

5T _#gey.
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CHAPTER I

Uck OF HINDI IN THE TRAINING PROGRAMMES
OF BLNKS - NEEDS AND AVENUES

Hindi in Be=nkg : Curin; tha last few years, substantial

efforts were made in the Banking
Industry to implem-nt the Governmsnt's Offi;ial Langua::e
Policy. Cr.-ative efforts were made for the propogation
of Hindi. Eeserve Bank of India India has prepared useful
2id literature such as Banking Glossaries, Karyalayeen
Shabdavsli (for notingsand drafting) Compendium of
Instructions, etc. At the same time, in order to provide
suitable guidance to their employees, vearious banks have
also prepared different kinds of reference literature of
which glossaries, model letters, training material, etc. are
noteworthy. Tot only this, but Rajbhasha Cells were also set
up in every bank and were properly organised. OJfficial
Lan:ua ves Ixplementation Committees were formed in the
administrative offices of banks., Hindi staff was apoointed
in adequate nurbers and, as a result, for the implementation
of Hindi, a sour: infra-structure was created which has
fully proved its utility. In fact, it was only from 1976
onwards thet concrete efforts were made in baiks for the
inplementation of nindi but even in this short period an
ewareness hss been created for this work in the banking
industry. By issuin» the Cfficial Ian uage kules, 1976,
the Governm=nt took & practicel step for implementing the
Gover ment's Official iangua=se Policy. Our country was

classified into three linguistic regions. All the
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Hindi-speakinz.states. fall.under lingzuistic region 'A',
Maharashtra, Cujret, ~unjab, Chandicarh, Andaman snd
"icober Islsnds fell under linzuistic region 'B', snd all
other states and remsining uaion territories in lin=zuistic
recion 'C'. For Temil W~du this rule is not applicable

but the Act is applicable. This linguistic classific=tion
resulted in a phased progremme and it bscame clear as to
how much stress should be 1laid on the use of Hindi in each
region. Althou h the pzce of iamplzmentation was accelerated
in all linguistic regions, the attention of all the banks
was focussed perticularly on region 'A'. nreserve Bank of
India hes organised competitions between ba ks in order

to promote implementstion work in these rexions. This head
resulted in & proper atmosphere being created for implem=nta-
tion of Hindi in regions'A' and 'B'. The work done in
rezions 'A' and 'B' hrs its effect in recion 'C', too
beccuse 211 baks have an ail -Indis set up. It is, but
naturel tha* when any work is done in the Bankinwt Industry
in regions 'A' and '2', its effect will automatically show
in rezion 'C'., =zmployees working in rezion 'C' are showin=
an increasinz interest to undereo Hindi “raining and
gr=dually they ere volunterily linking with the m2instream
of implement=tion of Hindi. It i:, thesr<fo e, necessary

to make proper use of this conducive atmosphere.

fexd for Triining

Th= n--d for tregicing i: expsrienced for the effective

)
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performénce of‘any Job in =ny iudustry. Th=refore, now

when a conducive atmosph.1% h~s b=en created for the use of
Hindi in the banking iniustry, the time hss come to consider
the verious espects oi Eirdi Treining in order t»n mafntein
ond develop this atmosphere. /Mt this stage, the Sub-Committee
would like to observe th': banks have done substantial

work in the field of t:~i1ing. When the Sub-Committ-.=z sent
its questionnaire to some banks for conducting a sample
survey, ft wes found :r>a th: replies that some banks have
conducted even specislised programmes such =s Foreign Exchenze
in Hindi. This i: in it::1f a praiseworthy project. However,
even now there are severel be iks where either courses are

not being conducted throu-h Hindi medium or only a few
courses are being conductsd. It is true that all banks

are mzking Herculean i =vt2 Lo ilmpart Hindi Training to
non-Hindi-specking emnlo:.:s snd they have been quite
successful in this rsr2::d. ! onztheless, thg Sub-Commit tee
f:els that it is nec.gs ry to dsv<lop in a plannsd manner

the attempts m=zde for troining. For the purpesc,

Dzpartment of Banking "perations and Develcwment, Resoerve
Bank of India hes tsken ~ praisewerthy step in this
direction by forming 2 Sub-Committ:e at thz appropriete

time.

Hindi Training_

Lookinz to thy clessification ef thc country into
linguistic rcgions, a pr-cticsl approach may b: acopted

while considering the tr-ining requircments, First of
. U
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all, r= ion "A' mfy b consid-red wh re, zccordinc ©O
the Cov rnm:nt’s anau-l progrsmme, csnt percent corres-—
pondénc  should be done with the public in Hindi 2nd on
an avsri-zc, wost of the correspondence should be done in
Hindi. At th. ssme time , scveral banks have identificd
mcny of th- ir branchcs to do ell-their work in Hindi.
gven in oth.r officse in linzuistic region 'A', Hindi
implems! tation work is being geared up while it 1s ture

thrt, i:. lincuistic rigion 'A', meny employecs posscssing a

knowled < of Hindi arc to be found, thet knowl:dge is not of
2 unifom strndird &s they com: from diffsrent universitics
heving iffcecrusnt syllebi in Hindi. Hence it is necessory

to impe.'t to carloy «s balenced knowlodze relating to
st~ndarcized vocabulrry being usud'iﬁ'ﬁﬁﬂks, proper office

proc.dw ¢s, 1 g2l 2asp.cts of bankine, étb. through treining

prosramics, This cei: b ochisved only through proper treini

Todsy, w0ly l. 1 pergons are being appointad in ths clerica

c~dr.: in benks., Th. duti.s of cluricel steff in banks are
not lim:tzd %o typinz,.tc. ER~th r, such steff hes to
hendl. .vor~l © Sponsibl. jobs while dealing dir.ctly
with thi. public. Thes. are th. very employces who go tr-
constit: t. the future menagemeant. Aftvr Indecp ndence,
Hindi h' s b.come, for th. greater part, th: mcdium of
«cduc~ti-p in rciion ‘'s'. It is, thuf~forc, thot,

=lthoug: th.s. <mploy.=s 2r. holding B.Com. or M.Com.

digrees or hov  gr-odu~ted in rconomics, th.y are not
«s5
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able to .xpruss thair knowl dg. corr-ctly throuch Enzlish
m dium in benks. ft th: som time, ~ff.octive communication

do s not tak. placc when any kind of knowlodze is being

impart:d tirourh English m dium. Du . to this communicetion
gap, bank cmploy: s working in 'A' rsoion do not derive th
full b n fit of trrining impart.d throuzh English m:dium.
H.ncc for th. maximum utilizetion of th:.ir knowlcdge
pot.ntial, such .mploy-:cs should b. providced opportuniti.s
to work in Hindi »nd if .th y ar¢ to b. provided such
opportuniti s, it will b. n.cusszry to impart Hindi Training
to th.om. Horiov.r, for d.2linz with th:c public, c¢mploy-as
working in r cion 'A' c2n b. prepercd bottur throuzh Hindi

m dium. Th. Sub-Committz.: would 21so lik: to draw attintion
to th. frct that in r =zion 'A', Hiadi is not only the
officinl lon:u2ie, it is also the locl lanziuage. Ther. fore,
in this r«7ion, Hindi is part of custom r service in bank
ond th: most <ficctive m dium fo¥ d.alineg with tho public.
Th:r for., in this r.zion, bsinks should prep-rc th-ir

:mploy ¢s for corrying on bank's intirnal working in Hindi,
for public rulections and custom.r s.rvice by conducting thiir
trninirg progremmcs throush Hindi- m dium, and thus achi.vce
mrximum utilizetion of th. knowl:dz. acquired by them.
Givinz importenc. to Hindi troining is th.reforc th. noud of
th. hour, #s it will prov h:1lpful for th. banks to fulfil

their sceveor2l r sponsibiliti.s.
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Tr~inins =2t v-rious 1 v 1ls :

Troinins in Hindi c-anot be impert d in & uniform m=nn r

to all waploy..s b cezus: thoy f2ll into verious cot mori-s

nccordine to th ir linguistic knowl.dzes. If wo start

eiving training throu:h Hindi modium to th: cl.ricsl stoff
inr 5ioﬁ /', non of th: banks should frc. 2ny kind of

difficulty b.c~us. such staff is rocruited on r gionel

b-gis and th. training impart.d to them is 21so on resionel
-sis. In region 'A' one cen szfely proceed on th- assumpntion

that it is only through Hindi medium thot effective commu-

nic tion c'r be =chieved between the fcculty a2nd the

trarinees who will then be troined in the proper sense of the

term.

However, whil: trrining officers through Hindi medium, it

is quite possible theot Hindi sp:2king and non-Hindi-spe~king
officers nttending the c=me tre2inin; clesses may encounter
some difficulti-s in-imbibipg the knowledze so imperted.

The Eub-Committee will cnnéider this issue specially in
furth:r ch~pters. How-ver, it is sufficient to indic=te

kere throt if some troining programmes are conducted for
officers on rerionsl basis, they will prove more effzactive

with tle wuse of Hindi medium.

Zven in rezion 'B', ernployees haev: mostly rzceived their
education with the resgion2l lan juepze as the medium of
instruction. In the second mcetinz of the Sub-Committee

held at V rantsi, - very interesting frct came to lizht.,
o-.“?
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While narreting his person-l experience Dr.Shri Krishnrrej
Bhs#nd~ri, Depirtmentzl Herd, HM~n= -ement Feculty, Banares
Hindu University, who was 2 speci~l invitee in the meeting,
mentioned thet while lecturint on Business lManazement at
Rajkot, he delivered one or two talks in English. However,
l~ter on, he conceded to the request m~de by the treinees
and delivered o few lectures through Hindi m2dium.
Dr. Bh:uodori stated that the trainzes understnod quite
ensily his lectures delivered through Hindi medium and
that these tr-inees belonged to post-zrzduate level.
Thereby nn interesting foct hes éome to light, naoamely,
th:t even in rezion 'B', there is 2dequote scope for ziving
treaining through Hindi medium ~nd for frcilit-ting effective
communic tion in the trnining programmes conducted for bank
employces. In region 'C', - different ~pproocch will have
to be 2dopted for t2ckling this problem for, even the
expzctations of the Government for this region are not
that hith. The percentage fixed for correspondence is only
10% but it should nalso be remembered thot it is only over
r period of three y-~rs th-t it h~s been incrensed from
0% to 10% (fnnuel Progrsmme 198%-84), This m=~ns th-t
the Govarnment expects thaot even the offices 2nd under-
takinzs of C:entrnl Government should be prepured to work
st 2 reosonoble extent in Hindi even in rezion 'C'. It is,
ther-fore, necessary to promote trzining pro irommes in
region 'C'. The frct is thot if the prce of Hindi Training

co:ducted so for is evalucted, it will be found thot moximum
.8
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results heve been achieved in 'C' region beccuse there,
subst-ntinl efforts 2re mnde to teach Hindi to non-Hindi-
speokinzg employees. The Rejbhrsha Cells of 11 banks in
'C' re:ion heve contributed substonticlly to Hindi Treining
by conducting regulsrr closses ond workshops =»nd by
encouraginz empioyees to enroll for Hindi Correspondence
Courses. The time hos not yet come to conduct training
programmes throuzh Hindi medium in 'C*' rezion but the
pace of Hindi Troining should be accelerated ~nd the
progrzmmes should be planned, The Sub-Committze, therefore,
took th: decision thtt the matter reloting to Hindi Training
in non-Hindi-spc2king regions should be discussed separately

in this report.

The oforcs~id clcssific-tion haes b:ien mede entirely on a
linguistic b sis. In banks' troining prosrammes, topics like
furcl Beanking, Foreign Exchenge, Audit and Inspection,
Genersl Bonking, Customer oervice, Induction Courses,
Industrisl r¢l-tion, Export Fin-nce, ore moinly included.

Of thcse, progr~mmes rel~ting to courses on <enernl banking,
customer ssrvices, rurcl banking, 2gricultursl banking,
bcnking in priority sectors 2nd community banking should

now be conductcd throusgh Hindi modium.

Consnlid~ted efforts for LHroining

The Sub-Coanittee would 2lso like to indicrte th-t the
implemcnt tion of Hindi in bonks is only possible &

..9
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throuh » collzctive effort. A close rrpport.-betw-en the
.~ jbh shn Dep~rtment -nd other deprrtments of the brnk is
most essenticl. A siwmil~r rapport is necesssry between the
bonks" tr-ining centres ond the L~jbhtshn Cells. The Sub-
Committee would like to sive further rsuidelinas on these

subjects in this report.

From ths 2n~lysis ~iven below it c”n be seen th-t the pace

-of implement~tion of Hindi hts been progressinz :r~dunlly.

Annu-rl Pro:r-cmes

Ori,:in: ting Correspondence 1981-82 1982-83%

In 'A' repzion 50% 6t.7%
In 'B' region 30% 40%
In 'C' region - 10%

Not only this buc th~ constitutioncl requirements of

Section 3(3) chould be fulfilled in every region. 1In

view of thi<, ~r-du-1l devslopm:nt in the pzce of implementn-
tion, it m~y be concluded th 't in the neir future the need
for employees trrined ir Hindi will be felt in every region
for implemsnt-tion of Hindi. V¥hile te-ching Hindi to

those employees who do not know Hindi, it will =lso be
necessery to mrtke them proficient tc ¢ rry out their benking
routine work in Hindi in the ne~r future. In view of these
focts, tr-ining is not only the need of the hour, but it is

8lso the m-"nsto fulfil future requirem-:nts. “hile

..10
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considerin;: 211 these n~spects, the SubsCommittee is of

the opinion th~t 2 discucsion 2nd mutucl exchon:ie of views
tnd experiences amongst banks on the v2orious ospects of
Hiadi troining or tr-ining thkrou.:h Hindi medium is ~lso
essenti~l- for implement tion of the Government's

Offici~l Longurse Policy, for improvings the employees!
banking proficiency, for proper couimunic-tion and for

t~kin: brnking to the common mon.



CHdAPT R II

i AINTING THOUGH HINDI M- IIUM

Objectives ~nd corriculum

The 72im of ~ny tr-iningz progroume in bonks is to prepcre
employees to discherge their brnking duties proficiently.

it the sr~me time, training progzrommes help the b-nk employees
t5 fulfil their v rious responsibilitiss. Tr-ining

throu:sh Hindi medium is, therefore, essenticl from both

these points of view. It is necess~ry to clarify at this
very st~ .2 thot for the time bein3z, triining prorammes
through Hindi medium should be storted on o large scole in
reizion 'L'., In rewion ':' this policy c n be ~dopted only
for cert~in limited topies. 1In region 'A' progr-ommes

should be conducted throusgh Hindi medium for imperting
proficiency in b2<king to employees. At the srcme time it

is essenti”l to immedistely stort conducting trnining pro:ra-
mnes throu:th Hindi medium in order to fulfil the responsibility
of bonks in iwmplementin: the Governmgnt's Official Lon ua e

Policy.

So frr s the clericel staff is concerned cll the prosr umes
of banks should b: conducted throush Hindi medium in

ke ;ion 'A'. Of cource, a phised gr=durl prosraumme for
mrxium period of one or two years ccn be prepcred so thot
trrangencnts ¢ 1 be mede for providing course asterisl ond
fcculty requirements. In region '4', Hindi as medium of

.. 12,
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instruction should be :r-du-.ly introduced in the courses
of stort dur-tion c2iducted for officers or in the courses

conductzd -t the rezion-1l level.

Courses ccaducted in b: ks any be lirzely crtezorized =s

shown below ;-

(1) Induction “ou.ses

(2) Courses r:1ting to Bonking (Gener-~l Bonking)
(3) Credit w-a- :=went ~nd Credit Plonning.
(4)'Recovery

(5) M'n-gement Levelopment

(€) Customer ervice.

(7) Depogit Mobiliz-tion.

(8) Bronch ii-ntoement.

(9) Rur'1l B-nkinz.

(10) Cours=s rel~tin. to ~Priority Sectors

(11) Coursces rzl-tinz to current policies of the Covernment.
(12) Courses rel-ting to Industri~l Development.

(13) ~ublic Relntions.

On the b~sis of the ~fores-id topicsv-rious courses are
prep-red in b nike. No difficulty should be experienccd
in conductin. the courses tiirou.h Hindi medium ¢s they cre
not of any speci-l tschnic:l noture. Brnks should prepare
the m~tericl for these courses rt the egrliest snd they
will not h-ve to f'c- cny difficulty in moking srrangement

for the f-culty from -monsst them existing freculty members.
...l13
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Some specislized nrosrawmes ~re ~lso conducted in bonks

such ¢ Audit Insp ction, Foreirin Exch'n:, Industricl

Lhzlctions, Personsel Mant.ement, etc. Of th se, courss

of ~n entircly techniccl nature should be placed in the

lest ph:se when prepeérines 2 time-bond proszr-mme for con-
ductinz Hindi Tr-inin:; courses throu:h Hindi:medium. Banks
nre xpceriencing the lock of © v ry speci”l kind of triining
progroame. On surveying the courses conducted by 211 the
boiaks, it w's found thst no regulcor course is being conductad
by banks for bnk corrc¢spondence. Although correspondsnce
in brnks is of routine n-ture, it is oan importsnt p-rt of
the b-nkin,; busincess ~nd 'n effsctive m ~ns for public

r 1rtions. "™hil: conducting courscs throu:h Hindi m_.dium,
subj -cts of this kind should <1lso be included. It prescnt
it ig& buinea found thot even those brnk vmployees who have b-oc¢n
e¢duc-ted through Hindi m-dium or whosc moth-r tonguc is
Hindi are hesit:nt to work in Hindi. The w-in r<-son

for this is th t most of the banks corrcspondsnce “nd
d}“fting ar. of -~ routine aature. For th:e 17st s.v.r-l
yesrs people have been corresponding in En.:lish and such
corr:spondince h™s b com:é stereotyped. To improve this
situation, it ic nccesscry to include th. “fores:sid subjsct
in the tr:ining progr umcs for binking 2nd this f..ling of
h:sit: tion prov: lent smongst cmployees should b. dispelled.
Whercns th Covernm nt cxpects th't mor. th-n 75% Corrés—

pondcrcs should be donc in Hindi in Region 'A' s per
. 14
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its Annurl Pro.rcmme, it becomes necessary to include the
subject of correspondence, too, in the brnking courses s
thet the eunplayees m~y be trrined to origincte letters

in Hindi by w~king them competent for this work. By
zcquirin: the &rt of correspondence through the troining
progrocme clso lsarning technicol voccbulory ~nd formats,
Hindi-knowing employees cén mcke their letters more
effective ©nd useful by lending originality to the use of
the laniuage, whereos the correspondence is being done ot

present is more stereotyped =and less original.

Barrin: the ~bove, other bonkin:s subjects should be
taucht 7s it ig, through Hinai medium. Standordized
voc2bulary should be used therein and simple and easy
longuoize should be used in the construction of sentenees
&nd the tkeory of bankin; should also be explained throuzh
Hindi-medium. Siwmilrrly to impart proctical knowled:ze

of banking, they should be troined to fill the forms in
Hindi and :et them filled, too. At the scme time, they
should be trrined to do other b~ aking duties of their
d2ily routine. The forms ond registers of bonks have
alrerdy been tronsloted nd printed in Hindi. Now the
problem is to see th:tt they ~r: used in Hindi. This is
only possible when tr2ining relating to procticel banking

is given in Hindi. 15
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A peculier problem may have to be faced when training officers,
for some officers may possess less knowl=dre of Hindi and some
may not know Hindi at all. 1In order to solve this problem, a
time-bound prozreamme will have to be prepared and two-fold
efforts will have to be made. Prompt arrangements will have
to be made for Hindi Training for those officers who do not
know Hindi and who ere being aoppointed in Hindi speaking
regions. In order to impart the knowledze of Hindi to such’
officers, some special courses may be conducted for them in
addition to enroiling tiem for the courses condueted by
Government and they may also be trzined through linguaphone
courses end othzar facilities available for the purpose.

Banks having their offices in 'C' region have done Some
substantial work in this direction and other banks may learn
something usg=ful from their erforts. For example, the
outcome of the capsule courses prepared by Syndicate Bank

and Canara Bank can prove useful for reference. On the

other hand for such officers who know Hindi, we should not
wait to utilize fully their ability till the officers of

the first castegory are not ready for this work. bSuch
offic:rs can b~ given training throush Hindi medium once

or twica in a year separately and as per requirements they
can be prepared for correspondence, etc. by arranging

capsule courses or by conducting workshops. Be that as it
may, it is necessary to mentally prcpare the officer-staff

to work in Hindi so that they may utilize the knowledze of
.. €
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Hindl possessed by.th:mselves, by their collasgua2s or their

subordinates and promote the use of Hindi in banks.

Use of Hindi Medium

Some banxks have conducted seversal courses throuzh Hindi

medium and they ere listed below :-

1. Allahabad Bank -~ All the prosra - mes are conducted
in Hindi in the Staff Trsining
College at Lucknow.

2. Bank of India ~ Induction Course is conducted in
Hindi in Region 'A',

3. Bank of Beroda -~ At the Rerional Training Centres
(Jaipur, Delhi & iucknow), the
sessions are mostly conducted

in Hindi.
4, New Benk of India - Induction Course for promotee
staff - members in clerical cader

is conducted only in Hindi.

5. Syndicate Bank - In Region 'A' many courses are
conducted only in Hindi.
©. U-ited Commercial - At the utegional Staff Collessze,
Bank Jaipu., th:z treining courses are

conducted in Hindi and English.

7. Central Bank of India- The courses are conducted in
Hindi for a°1 the caders - Peons,
Clerks and Officers.

8. Punjab Nationel Bank - At th- Training Centres in Hindi
Speaking areas (rRevion 'A'), a
combined medium of Hindi and
Bnzlish is used for the courses

9. Bankers' Training - General Bankinz Prosraunme

Colleze, RBI. is conduct.d in Hindi
These banks have also m-=ntioned that by conducting these

courses throu-h Hindi medium they have bren able to impart

properly th: knowled e of baaking to their employces.
.17
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Some banks hav- even conducted thrrugh Hindi m~dium programmes
relating to recovery, etc, for their customers and it was found
that the gap batween the bank and its customers was bridged
considerably and thes rate of recovery increased dus to

better rapport. ©Such an effort cen be made by ail banks in
such prograrmes ¢ nducted by th=m for reaching out in a better
way to their customers. ©Such an experiment will difinitely
prove to be vseful in 'A' region. The purpose of conducting
courses thrsugh Hirdi m=dium 1s not to alter the preséht
course nor to shorten its contents. Lanzuage is merely

a m=8ns of cowmunicction. Training has three féecal prints

The teacher, ths triinees and the course material. £ suitable
balance cen be struck amongst these three points by usinz 8
lan uage over which both th:s teazcher and the taught have a
good coumand and also by pr=parinz in a original manner the
course material in that vary language. Therefore, while
giving treinine throuzh Hindi medium in region 'A', it is
necessary to pay attention to all these three points and

this matter shall bes discuzsed separately in later chapt-rs.
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CHAPT#R__III

COoT-&Z MATSRIAL I HI'DI

r—

Jtility s

Durin~ th: course of its sampls survey, the Sub-Committee
found thsat som: banks are ziving training throuch Hindi
ma>dium. Such banks can be divided into tho catewsoriazs. In
ons cateyary, those banks are covered which are Tiving
training throu th Hindi medium but have not b:en able to
prepere thelir course material in Hindi{ It is necassery
to provide thi. course material in Hindi because two benefits
are deriv:4 from such course matarial., TFirst of all, it
provides saitoble vocabulary, information and data for
lesrnin;; »nd torchinz, It also helps to make the treining
crogromme wzli-nleénred. Thus training being given on the
spot brcom=s more substantial on the use of such course
material, &t the ssme tim2, the course meterisl is
distributed amongst the participants separately in
different classes or at &« time . This material it uscful
for thzir own record. This holds two-fold b:=nefit. It

is 2 psycholorical truth that th=s traince who recsives
course material takes the course more seriously. At the
same time, since it is authenticated material the employ-=e
can use it at any time with confidence while discharging
his banking duties. Such material also helps to motivate

the treinee to acquire further knowlsdse e2long the same

..
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linss. In this mannar,training throu:h Hindi m:dium cen be
successful only when th= course material is provided in

Hindi for the trein:=es.

¥3eds and their fulfilmsnt

Efforts will have to be meds for preparing the course material
in Hindi. As such since Hindi igwthu m Jdium of instruction
at th: University 1l-vel in Hindi zpeakinz: rzgions, b-oks pubii-
shed or variou: subjscts like Banking, Cowmerce, Economics,
Busin<se W&na jement, rersonnel Mena :ement, Law, ctc, are
aveoilable but certain caution will have to bhe exercised when
puttin - these books to uszs in banks' training coll .zes.

Th 's¢ books have be n prepsred by different writers. All
these writcrs miy not neve possibly dsed at all placcy in
tiheir books 211 th: strndard vocabulary pr psred by Rsserve
Beuk of India and Govsrnmeatof Indie beczusce th-y are in no
way bound to do so. At th: scme time, when most of thice
books were prepered, standard banking voczbulary wrs still
in the meking, It will theresfore, b necessary to accept
such books only s a base. They can be used as referc :ce
matzrial while preparinz their course met-rial benks may

usc the subjoct matter of these books and »dopt it to banking
n-.cds by linkinz it with pr-cticol bankins with the help of
stendard vocrcbulary course metorial prepared in this

manaer will help to bring uniformity in the impl:m-ntotion

of th. Coveornm.nt's Officicl Lansguage .olicy and it -will

2lso provs to b: v.ry usefyl. 20



20.-

Spscizl Features @

There 2re »2lwsys some spwciel features in z2ny course
mcterial. Not only does it Covor BRETT Principl s, up-to-
detc inform~tion, wide coverage of the subj:ct but it alse
uses loin.ucze which makes the matter interesting for the
trrinces. It, ther fore, b com s necessafy to pry
sufficicnt a2ttention to th. loanzua=ze used in pr prrin:z the
course mat.rial. While pr.pfrinz course mat.rial in Hindi
mer tralsletion connot serﬁb our purposc. Mer:ly translated
materisl will not only prov. uninterestingbut it will clse
fail to pr.sent th. subj.ct matter prpperly. 4 wcll-plonn:d
effort will have to b: mode to pr.parc the course meterinl

in Hindi.

While prepsrina: the course meteorial in Hindi it docs not maon
th t the subject mett.r shall.be chaissd,~" The subj.ct matt. T
will rem~in th <camc but it will bes only c¢xpressced through
Hindi m dium. It will thercefore b. n.cessary to .nsurc thet
two kinds of _xpcrts arce involved in th: preperation of such
matoricl, thot is, thos. who 2r¢ xp.rts in their subj ¢t and
thoss "ho ar. exp rts in tho¢ longuage, of course, it would be
an idscl siturtion 1f w. could come¢ 2¢cross © parson who is an
cxp.rt in both. Howwver, where this idenl siturtion is not
possible to comec by, thre. kinds of employ :s will have to
jointly contribute in this < ffort. First of 211, thosu
smploy ...s who ar. involved in foculty work, who ~r. tocchirg

L] l2/l
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thet subj.ct and also haves 2 sound rTeps of it. Sccondly, those
knowl._dge of strndardized bonking voccbulary and. who ¢n
exprscss themscelves ¢ficctively in thet longuage. Finclly,
thos< cmploys:s may also boe.involved in this work who arce
working on th- operational side end who have acquirsd cxpertise
in th. subjcct by dcily practicsl use in their offices/branches,
Since Hindi Treoining cctivities wers started quito lnte,
there is on: ben fit, too. Th. subj.ct matter c¢an now b~ pre-
pared originclly on thz ba2sis of the knowl.dge 7nd cxpceriences
goined so far. In this way the coursc moterial proipored in
Hindi c¢°n b. given a substontisl and uscful form. Thosce who
strrt 1°t olways dsrive the binfit of the knowl.dz. ocquired

¢~rlicr. Hence th: coursc mat.riecl in Hindi can now b.
. - e

pr.por.d on o sound footing.

Lznzunge of th- cours: material :

While preparinz the course material i1 Hindi, the use of

the Hindi langurge should be in keepin ; with its n-ture.

Long "nd compound sentences zre not in keeping with the

n-ture of Hindi wherers such constructions 2re viewed rigchtly
in dnglish. When compound sentences of English 2re written in
Hindi, the l~nzu: e becomes difficult (incongruous) ~nd

vrgue. The Committee expressess it's clesr opinion thot

the Hindi used in bonks should be simple and notursl becruse
the very purpose of introducin: Hindi in banks is to express

oneself in such 2"wcy oS “to-be understood by the common man.
. 22
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o doubt, iati<lly, the technicol vocabul~ry involved may
cppe-r difficult but if cthe sentence construction is simple
ond Hindi is used in its n-tur-l form, it will be understoo!
e-sily by =1ll. As regnrds technic-l vocnbul-ry, it h"s beex
experienced th-t certsin technic-l words hove not yet been
assimilsated efsily into the bcnking world. The question of
cltering such words does not ~rise ~t present but the
simult:neous use of their corresponding English form mny
prove beneficinl, Wherever new technicsl Hindi wordc occur,
the course m~teri~l which cont-ins some prrctic~l point
2nd due to #hich there is ~ possibility of some
difinition of b7nking rem~ining vague or where such
difficult words occur tkh~t they c-nnot be unde:istocd
immedi~tely by the bonk employees, the originnl inzlish
version of such words should ~1lso be given. This will
yield two b=nefits. First of 11, those Hindi words which
are not in current use will <r-duclly goin wide prev~lence
~nd be accepted ~fter some time into convention~l usage.
At the s me time, this will dispel ail difficulties -t
present irn underst:nding the subject m=tter which vill be
understood through the corresponding English terms given
therewith.
' The best procedure to -dopt for preprring the Hindi
version of the course m~terirl, would be to ensure that
the persons involved in this prep-ration work haove -~
thorou:h discussion on the course contents =nd th~™

e-23
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they themselves understand the b-sic points ond explcin them
to the others. They should 2lso berr in mind its educ~tion-l
cspects "nd wien thc entire m-~terinl h-s been wristen out tiey

should once -go7in s:t wnd jive ¢« fincl shape to its level,

its utility sud ths mTnner in which it is to be conducted.

Thus such mcteritl :srep-red by term of two or more persons
will definitely pro:e useful. iloreover, the sug:estions
received from the %:rinees ~fter the course hns been condu-
cted should b: incl.ied in the second version. Thus, while
in the bezirning -+ intensive eifort a-y hcvé to be mode, it
should not b= forgeiton th-t such constructive efforts will

definitely yield 1c:3ults in future.

Rur2l Bonking, Coruunity Boanking, Customer Services, Securisy
me ~sures, torics rel-ting to Priority Sectors, etc. -re such
m~tters ©s cr1 be r-de more cle’r "nd imbibed properly if
expl~ined ir tha _:c27l environmeant. The state of ~ifrirs

in Indien villuzes ¢7n never be s effectively repr-=sented
through 2 foreizn lonzusgze 2s con b- done in Hindi. Therefore
course matericl prepored in Hirdi on such subjects wili of 1u-
self bzcome e¢"sily comprehensible while projecting th= loc:l
environment. Of ccvrse, the use of Hindi proverbs, collo-
qui~l Hindi ud¢ oif the styls m-teri 1 to Hindi is essentiol
whils prep-r ng th. course m-tericl., If attention is paid

to £11 these -spz.in, fhe que-cion of the langusge proving

to be diffichw:t w. 7 not rise.

.‘24
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NIBM prep~res quite -~ lot of mutericl féf‘tr'ining progrommes
in bonks. The moterial prepnred by TIBM contoins up-to-date
inform-tion rel tin: to bronking ~nd modern educ-tion~]l methods.
Severcl bornks ~re ~lre-dy using this moterial in Wnglish. If
an orizin~l Hindi version of tact m>»tsricl is ~lso prepcred,
not ouly cn uniformi£§ be -chieved ia the bank's.trcining
progrcimes, but the need for efforts being monde seprrately

by v-rious b~uks ccn be dispensed with for different subjects.
It will, thsrefore, be better if th:¢ brnks which pr=p-re such
m2terisl in Hindi, 5llow other b~ nrs -1lso to uce it so that
different bonks do not hove to prer-re it sepcrotely. Some
course mnteri-l of this kind h-s clre~dy been prep-red.
Reserve B nk of Indis Indi~ hrs dresdy conducted courses for
Gener~l BTnking °nd Agricultur~l B nking. These courses are
being conducted by the RBI Foculty -t the instecnce of other
banks. This course m~teri~l h”s been preprred for the
offiecer stoff. Other banks con scve unnecess~ry 1l>bour by
using this mcterinl, Simil-rly, Centrzl Bank of Indic

hcs preprred » Gener2l Binking Course for the clerical

staff. In respons: to the survey z~nducted for this

purpose, it h-s been lezrnt th-t Brnk of Indin, Brnk of
Brrodz, Tew B:nk of Indi:, Allsh-b 4 Bsnk, Syndicnte Bank

cnd oth-r hove =lso prepsred coursec materiols in Hindi on

different topics.

Binks ¢~n now use °s source m-tericl, the matter prepcred

by the ~fores-id bonks becruse every bank hrs its own style

.25
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of functioning. Therefore, when zdoptine the m~tsri-l

prep-red by other brnks, e~ch book will have to ~dopt it
to its own s<t-up 'nd functioning so that the employ:=es

¢ n identify th=amselves into it.

New Avenu:zs for Hindi Trrining

At present, triinin: pro:r-ummss in bonks hov: <£0in:d 2 new
direction which is direcctly linked with the soci®l respon-
Sibilitics to be snouldered by bfnks. Since banks rre
moking 11 possible :fforts to h:lp ‘the we-ker scections of
society, psrsons belonging to scheduled c-ste/tribes cnd
buzckwnrd tribes :r¢ being “bsorbcd in the binking field.
Such persons :re m de to undergo some tr-ining courses
prior to enrolling them in b nks. Undoubtedly, such
persons hove b:zen educ~ted in brckwrcrd coreocs where English
is not the mudium of instruction. It is, thersfore,
necscsscry to prep re course moterial in Hindi for such
persons for -~uy course cnnduct-4 for their besnefit. Only
then c'n the resl purpose of such triining progr-mmes be
cchicved. It is, therefore, necess~ry to tcke immedi-te
steps for prop-riac course m~tericl in Hindi. If course
motericl for troining progrommcs being conducted ~t present
is not =2vsilible in Hindi, stcps should bz token to get

it so prepcred imm:dictely. Bounks shoulgiigenfify those

cours¢s which they wont to st rt conducting through Hindi

.26
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m. dium ¢nd for which th. cours¢ motorinl is to bec preprred

"t th. errlicest in Hindi.

A plcn should "1so b. spelt out about th: courses which
rre to be conductcd in the netr futurc, the p:i:riod of
th-ir commcncement, c¢tc., so th~t no difficulty is
experienced in implementing the time-bound prosr-mme

mercly for 1l-ck of course motoricl ia Hindi.

.27
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CHA TER IV

FACULTY 0= COJDUCTING
COUkSES T.ROUGH HINDI
M DIUM

With th. introduction of courscs through Hind: medium, the
no¢d will mrisc for fculty to te ch through Hindi mﬁaium.
As hes becn mentiorn.d efrli r, the frculty members cre-
doing - 300d Job ir binks whsre some training ProsronmeS Lre
21lré gy beins conducted throush Hindl msdium. Howsver, this
work should be t-xca up on - l-rge scésle in every bonk ond
» schsme should t. drewn up for the purpose. It will he
quite opproprinte to involve the cxisting frculty m.mbers

in th- .tr-ining courses conduct-d throuzh Hindi m.3ium pro-
videcd they know Hindi. How.v:ar, since the number of such
persons will possibly bs sm-1ll, some cxperts from tha
operrtion 1l side should b. invited 2s guest freculty for.
¢ffectively conducting sprcicl progromme throush Hindi

medium ~s thoy ~re invited for othser nrezrommss.

Faculty Dcvelopmens ¢

Bmploy s nppointed in bonks as F-culty Members c¢-n be
tr-ir.d for imp-rting troinin. throuch Hindi m:dium, They
do not posscss th. full knowl.d:c of bonking Vocﬁbul:ry in
Hindi nor do th.y know function-l Hindi prop-rly. At the
s*m¢ time, the b nkingz industry is p2ssing throuzh th:c “phrse-
of bilinzuclism which is liksly to continue in future.
Thirefore, for quite 2 lot of mnterisl we sho11l have to

..2s ¢
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depend on the matter gvailable in Znglish which the faculty
will themselves imbibe from time to time. Lookin: to this
situeticn, it arvears thet the facultyfmemb;rg who are
appointad for imparting Banking Training throu h Hindi
medium should also have some experience of translation work.
It is, ther<fore, obvious that without being trained for
this purpose, evzn the existing faculty who are either Hindi-
. speakin: or who know Hindi, will not be able to do this work
essily. A brief training progrsmme should tharefore be

conducted for such faculty members in which the following

topics may-be included:-

1. Functional Hindi

2. Bankin: Vocabulary

3. Vocsbulary for office correspondence
4

. Translation procedure and basic principles

Guest Speakers:

In addition to thic, some juest speakers may be invited
to deliver talks suitable to their subjects. This
prosrammes can be corducted for approximately two weeks.,
It will be better if .BI conducts such Trainers' Training
Pro :rsmmes for such feculty mesmbers who are to conduct

. the bank's Treinirnyg Prozrammes through Hindi medium. If
required, hBI can organize some more training prozrammes
of this kind. The other slternative would be that

the faculty members who have been trained throu:h such

E3I courses may themselves prepare more faculty members

..29
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for this work by conductinz a8t the earliest similar training
programmes based on the RBI course. Those officers who are
to be invited later as guest speakers for pro jrammes

conducted throu:h Hindi medium should also participate in

such training programmes.

Guest speakers prove v-ry u<eful for banks as they have
profound knowled:e of their subject XXXXXXXXXXXXXXXXXX
xxxxxx and their experience also proves useful to bank
employees. However, guest speakers are usually important
officials who are not always easily avesilable, It will
therefore be better for banks to make it a point to tape
record the talks delivered by such speakers or they should
keep ths same on record in the form of handout material etc..
This material can also be useful for faculty members for
self-ecucation., In this way from time to time, too, the
experience of such guest speakers can prove benaficial for

othzr refular faculty m=mbers for training themselves.,

Role of Rajbhasha Officers

The ~ajbhasha Officzrs of banks have an important rol=z to
play in training progremmes throuph Hindi medium and in
assisting the faculty members since they are lan wua e
experts and possess a sound knowlecdge of banking vocaculary
in Hindi. The Committoe would like to mention here -

that the compaign launched at present for implemznting
Hindi in banks is not the rssponsibility merely of Raj-

bhasha Offic:rs/Rajbha_ha Departments or their staff for
30



500
they have been appointed only to create the ri:tht atmosphere,

to throw 1li:ht on the Government's policy in this r:spect and
for accelerating th- pace of implementin; the said policy.
But the successful implementation of Hindi will only be
possible when ths Rajbhasha Pepartm=nt. join hands with

other departments for the purpose, Rajbhasha Offic:r have

joi:r with the tradition of their bank and they, too, have to

(&

to
acquire the meximum amount of knowlad.:e of bankini., It has
bsen secn thet most of the Rajbhasha Officers are striving to
achicve. this goél and the banks' menagemsnts too, are nominatin
them for the banks' training programmes. The Rajbhasha
Officirs of banks will be abl: to sive the benefit of their
kanowled::e to the extent that they arc trained in banking.

Such cowmpetent Kajbhasha Offic:rs cen also attend to the

Hindi feaculty work and such a class of'Rajbhasha Officers
whould bz encouraged to uniertake this work. In this way,

it will be possible to project cffectively th: Governmant's
Official Lan;ruage Policy throuwh"the banks' training:

program™.5 ard they will be able to impart banking

knowl.d '~ throu:h th> natural flow of Hindi. Thus the
impl:m:ntetion of Hindi will b come a collective effort at

ev.ry lecvel.

Faculty Members

In banks, faculty members play a very important role. The
training contres are such places where th. subjrct metter

impartcd to the traincces reaches them in an authoentic way.

.3
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Th- Feculty cobor plays th- role of a tecack 'r and ths
studonts ars more improsscd when he :xplains the lencuacge
policics to thom. Today prectically in all tho xen<ral
courscs, on~ or two pi:riods arec allottcd to Hindi in -
which th: Official Ian :uaze Policy is «xploinz:d. Thus, in
on. wey or anosth.r Hindi is link d with 21l courscs but it
should ba propo:atsd onm & still lar »»r ccalc by linking

it with th. entirc faculty.

‘Lookin, %o ti:- importancce of training th.: faculty m mbers to
conduct covrs.:s throush Hindi m¢dium, it b:com s nicossery to
compl.t< this tesk in a short p.riod. Thercfor:, this course
cen o. conduct 4 rogionwisc jointly by banks and Ecscrve Bank
of Irdie cin ii.ntify cortain banks for tzking the 1.od in
this work in it o rinitec srca so that it mey b: achicved

¢arly in & w.l1 plenned manncr. The greator numbcr of
faéulty m.mbsrs train:d for this work, th. carlicr can one
hopc to introducc Hindi s2s the midium of treining. How ver,
mcrcly by making th: foculty membors undergo such treining
oncc, th- job will not bo complctod., Thcoy will have to meet
from timec to timc for some time for 2 mutual ¢ xchongse of
their cxperisneces. For th. purposc, zv-ry bank can orgenize
short annual Faculty D.velopmint Prosramme in which thurs can
bc an ;xchan;ozfnformation about the cfforts mede by virious
tpeining contres of banks rosulting in benefit to all from
the varicty of vxpericnees gained. In such dcvelopm.nt

progrcmmes, thce cffort should not be limited to mur . ¢xchange
0032
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of ¢xporiuncas but futur. progrommes should ~lso b chalked
out for th. work. Such d:vclopm:nt pro-rcmmcs should b: part

and parccl of th: bonk3' .r ;ul~r pro romm:s.

Hindi Librrrics

Fachty liembers are tr2ined not merely in clnsses but they
are sucl. vigilant persons who can pro ;ress on the stren::th
of their self-study. Hindi books should aolso reczive
important in the librories of treining centres. Books
written in Hindi on various subjects, like Commerce, irw etc.
should be included in these librrries. In such libr-ries,
course moterinl of e€ll banks should also be included os
refersnce wrteriol, In such libreries, relevant Hindi
newspruers and ma.czines releting to trades, comuerce ond
economics should be subscribed so thot the frculty con keep
sbre. st .of upto-d=te vocobul-ry ~-nd methods. Cnssette
libraries c¢n ~lso be st-rted if bonks are slresdy hoving
such facilities. For the purpose, lectures delivered by
proficient spe-kers on vrrious fnspects of Hindi shogld be ta2pe
recorded. Correct pronunci~tion of Hindi, principlas for
correct sentence-construction in Hindi, lectures in Hindi
on current topics, teolks delivared by :uest frculty should
211 be recorded on such cassettes. Such ° COll%CtiOh of
c2ssettes will help the f-culty members to enrich their
knowled e of Hindi. N-turally, such trainees will ~1lso
derive the bercefit of these libr-ries who ore interested in

developing their knowledge throu:h Hindi medium outside the
.33
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trrining clesses. In this w~y, the frculty members cmn
be tr-~ined to conduct training courses throush Hindi medium
by m-king ov~ilcble tr:iining materizl, by impartding trainin;

snd by exchonge of views throu:h Hindi medium.
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CHAPTER V. HIIDI WORKSHOPS

Utility:

Eindi workshops are the media for impérting training. In o
short time when practical knowledge rerarding anv topic is to oe
imparted we use this mode of instruction as is clear from the
name itself - in workshops, emphasis is to be laid on worlk.
Fowever, fer doing zny work it is necessary to define its basic
principles. Theresftzr, the subkct should be viewed from a
practical statement and 1+ also becomes necessary to assess the
interest shown by the trainees and the extent to which they have
imbibed the subject matter. Thus three basic points are to be
considered for conducting workshops - throwing light on the
princinles of ths subject matter, studying the subject or accu.r-
ing practical krnowledge relating to the same and last but not
the least, to have a collective exchange of perscnal exveriences
relating to the difficulties encountered and the solutions
arrived at ia the course o7 study. In this way, the workshop:
should be condusted in three stages. ‘.orkshops have bcecme very

D

o}

pular in the baniting industry and Rajbhasha Cells heve used
this rredia freely. The Sub-Committee desires that this strone
media of teaching should be used for conductfhg short training
programmes. The workshop media may be used in the banks for
teaching correspondence, filling up of forms, giving informa-
tion relatine to Agrisultural, S.3.I. and Priority Sectors and

also trey mav k2 used for conducting programmes for deposit

mobilization and ocher practical programmes. The ideal

« ¢35
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pericd for wersshops is 2-3 days. /flso these workshops should
te conduzted 48 cepsvle ccurses or crash training nrosratmes,
It is, whereioi¢, egsentizl that they are conducted only after
makirg the preparatzen. Tre subject waterial should be relevant
to the said wcrkshops and there should be scope for exercises

and practical work,

Vorkshop Materisl

.s

Thare cennot b a specific syllabi for all the workshops because
the syllabi &@nd ccurse material shouid be prepared as per the

need of the emnloyees variicipating in the said wor*shens.

=2

Hewever, in region 'A' we have tc take immediate stens tc

increase Hirdi correspordicnce, tc issue the documents fallinre

A

undar S2otion 3(%) o7 th2 Cfficisgl Language “ct ard also for tinc

[$]

nse of regigters printed ir oilirguel form. Hence, we have tn
prepsre our 2mwloyvecs for these things. XXXXNIXXLXYY¥XXXX
XXX AT KL PR YR RANKY Y Iy Xy krxxxyx 1t 1s difficult o
prepare many employeess trrough tvsining courses of longer curs-
tion becanuse swch coursss nre concucted only at the banks!
training centoes whizsh have goi ittelr cwn limitations. ‘any a
time, the workshop becom2s a robile trairning progremms which

. =

may 23312 be conduct:cd et 2 wericnal COffices, Divisiecnal

o)
Q

Offices #nd cvan in some larce tranches according to require -
ments. Therefore, for vroparing the employces in sufficient
number for the completion of the yearly tergst in the field

of implementation; such wer'tshops may prove very usz2iul,
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Workshop may also be conducted for specialized staff. For
agricultural staff, workshops should be arranged scparately
because of the different nature of correspondence in that ficld.
Such staff has to fill and get filled specific types of forms.
In the same way special courses should be designed for priority
sectors. The correspondence dealt with in these program%es ma&
cover different tonics and therefore it will bc of a different
nature. Jimilarly, the correspondence pertaining to Personnel
Department is of a specific nature reouiring seperate treatment.
In vicw o7 this the @ jbhasha Mivision of the banks should decide
how many employccs belonging to different categorics arce to be

trained (in consultation with the training denartment of the
banks.

The course material should be sclected while bosaring the above
factors in mind ard it should be preparced in such a manner as to
be uscful to all categories of employecs. One or two topics may
be common in all the workshops at prescnt i.c. Stetutory require-
ments for implementation of Hindiy, Functional Hind? and
principles of translation. Thise subjcts may be tavght to all
"the cetegories of employecs but the ether topics will differ

from category to category and only then can the workshop activity
prove te b. uscful and it will prepere a particular group of

employzcs for a certain purpése.

Trainers in Vorkshop ¢

Workshops cannot be conducted without traincrs Primarily, these

.. 37
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wo rkshops should be orgapised by Re jbhasha Cells because thore
erc curtain topics which can be taught by Rajbhashe Officers and
such topics arc very important for the implem:ntation work. The
workshop may be uscd to'create awareness among employecs for the
implemeontetion work. In each workshop the officers from specific
ficld skould also be a2 selected to train employces belonging to
spccisl catcgory es they may bd able to do more jusgics to the
sub ject. Workshops may be uscful to the bank in other ways, too.
In workshops exerciscs arc given and if thzy are given in a
planncd manner, substantiel aid-mat:rial can be evolved from
such efforts. For cxemple, if a workshop is b:@ing conducted in
Hindi for agricultural staff; the letter-writing may be plenned
for tonics ruleting to egriculture so that the 1l:tters prepered
in the said workshop can be evolved as mod:1ls for otht¢r employees
if in workshops conducted for employees working

In the same way/ on thc operationnl side the exerciscs are
cheng:d from time to time, banks may have 100 to 150 Model
1.tters in Hindi prepercd through these workshops. In this way,
workshops mey be very useful for prepering eid-litcrature. The
prop: T usz of translsatzd matericl is a burning problem for
banks. If, during the workshops the forms are being supplied

for getting them filled, one will come to realise the problems
being faced in filling them in day to dey working. If 1t is
experienced that some modification is recuired in the transla ted

msterial, the translated materizl may be modified on the besis

of the experie nce grined.
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The Zommittee de-ires thet the workshop medis should be proverly
used, for imprrting knowledge for nractical work. 4k;bank shonld
adopt merely a quantitative approzch. The bank should meke -~
proper ~nalysis and should hive » clesr picture&about the number
of employvees to be trained in the perticular aréa in 2 pnrticuler
year. It should rssess the areswise need of the employees =rd
also it should plan how these employees rre to be trained in
practicol bankin', correspondence, notingsend drafting etc.
throush ﬁorkshop madia. If ¢ bank has proper planning for this
the workshop will preve very useful for implementetion of Hindi
in Regioms 'A' and 'B'.. In region 'C' the workshop mrv be uscful
to train those erpnloye=s in banking vocabulery who already
possess the knowledge of the 1pnguagé. In '3' region the course
meterial should be prep-red in kecping with the level of the
knowledge of Hindi possesscd by the employees. f4lso, topics

like writing correct Findi, construction of sentences,
correspondence, brsic benking vocrbulery in Hindi may be included

in the course m: tericl so thrt the Hindi knowladge of employses
mey be revived throush these workshops which would otherwise be

lost by them.

axchrnge of Course Materiol ¢

Tt is difficult to preprre stenderd meterial for all the banks.
Ivery ban hrs got its own style of functioning ~nd its own
trrdition. Tt is, therafore, necoessory thet after exchernge of

course m-tocrirl the banks should adopt it o~ccording to their
«es39
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individual n2eds snd preprre their own course material so that
the employe=s con gein the knewledgz of functionel banking
according to the nescds of their own bank. Course mrterirl for
4
topics rclrtinge to trensletion work and the “Government's

Officirl Iangu-gc Policy cen be easily exchanged.

The Comnittee is of the opinion that workshop involves teoching
technigues and it is thot modir of trpining'through which
different typ.s of treinirg can be impprted: Todey when we hove
to rccelorate the pace of implementation in the banks, this

medie moy prove very uscful.

The benks hrve slrordy conducted Hindi workshops on » lerger
scrl: end in futere, too, they msy usc this mode of instruction
for diffoercent cotegorics of employnces. It is nccessary thet o
roster of the employces troincd through workshops is mrintrincd
in ordcr to havs a proper rocord of such trained cmployecs from
different fizlds. This will help the banks to utilize proon~rly
the seorvic:s of such omploy:~s. The Committe: would likc to
suggcst tht .vory bank should resolve to trein ot leest onc
officer ~nd orn clerk from ¢~ch of their offic:s during th=

y.~r sc thrt in overy benk such cmployeces ere med: availeble whoo
know th. Cffici~l Lengurge .ct, -rt of translction end corr:s-
pondcne: for th. -¥foctive implementation of the Government's
Officinl Lrngurge Policy. This will fecilitete the work ot the

brench 1:vel ~nd the implem:nt-ation work will be gesred up.

.o 40
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CHAPT:R VI.

HINDI TRAINIVG TCQ NON-HTI¥DI SPELKING

At Verious lovels @

The Committeo notes with setisfoction that non-Hindi-spcaking
cmploy: 5 ~r. buing given Hindi Training ~t o vory repid pecc and
the banks hrve done this wor&?ﬁcll-planned m~nner. In 'C' region
somc bonks have done this work collcetively which is itself is eon
iderl siturtion and such ~ enthusicsm should be for. imparting
Hindi treining to non-Hindi-sperking cmployzcs. Th. cmployees
crn be divided into thr.c cotegorics - those employces who do

not know Iindi ¢t 211, thosc¢ cmpleycecs who posscss ~ working
knowlw:dge of Hindi and finelly thosc who hrve studic:d Findi but
forgotten the languoge. 411 these three typ s of cmploys.-s will
n::d to b: treincd differently for those cmploy. .s who do not
know Hindi r~t £11, banks should trke tht help of the Hindi T-ach-
ing Schem ., Ministry of Home ffrirs, Governm nt of Indi~. Banks
should orgrinis. thoir own Hindi Tceching Contr s for large officos
whore ~ndi curte numhr of embloyucs ar: ~vailrqbl. for Hindi Trein-
ings Trein s from oth.r banks mey 21lso bc ~llowvd to ~ttond
these treining contres. Howevir, only with this much offort Hindi
Treining conot b2 cxpeditzd. Banks rre facine certain main
problems in this rcgrrd. The mein problom is thet it becomrs
difficult to depute cmployces from very smoll brrnchcs for Eindi
Trcining. The branch should try to sond such cmploy<.s for
regulrr Findi Treining Cl-sscs if possible but if du: to some

~dministrative reason the omploy.:s cmrnnot be rolicved, they
.'41
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should bo sdviscd to join the Hindi correaspondence coursces
conductcd by the Govermment of Indir. Meony banks sre slresdy
getting their cmployces enroll.d for thos: courscs. For the
cmployces workine in off%ccs locrted in interior villrr-es the
corruspondence cours:s will prove -very uscful os it will be
difficult for such officcs to nomin~te thom for the reguler

clossis.

For th~ ~mploycecs rpp:~rring in correspond:nc:- courses @ contect
progrrmme of short dur~tion may boc conducted so thrt during the
corr:suond-rce course if they hrve fec2d any procticnl problem

or tiv.v bwrve experienced ony difficulty in pronunci~tion, ctc.

they cnn be helped ~t a personal level.

oster @

oY)

For conducting such Hindi Treining Progrsmmes maintrining o
roster is nccessary. In every benk, maintoining o rost.ur is
necussery for those employces who do not posscss o working
knowledgs of Hindi so thet from time to time thev may be p rsu
cd to rveil of the bencfit of th: treinine focilitics provicad
through the Hindi Te~ching 3chome. The Re jbhoshe Cells of bank
should writ: to such employ~-s from tim¢ to time, dr-wine their
~ttention to the bonoefits of rveiling such Hindi training
fnciliti~s. This offort will montelly prepore th: cmployees to

undc rgc Hindi trrining.
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Re jbhashr Cells sholl heve to teke the initiestiv. ond pley on
offectiv: rol: for trrinirg thce non-Hindi spesking cmployr ~s.
Howcver, they shell heve to meintrin close repport with their
rospceccetive Porsonncl Deprriments for the purpose. If such
programmes arc conducted ot th: benks' trrinirg contres » larger
nunber of cmploy.:as may beo bonsfited, It has becn obs.rv:d thet
initis1lly banks hnd to mect with som: roesistonce but ~ftor mrking
some c¢fforts it wes romoved. Meny boanks ~re conductine such
programm.s in Region 'C' and the romeining banks should nlso

follow thom.,

When the employ . s prss the Prrgye 2x"min~tion thoy should not be
1.ft in th: wild rn.ss. Wwc shnll hev: to brar in mind th-t a
lrrgc emount of monty ~nd tim: hss been investtd in importing
training to such omploy::s upto Prrgy~ 1l.v.l. "> .should th.rc-
forc cnsur: th~t benks d:riv.: th. bencfit of thoeir knowlodge of
Hindi. This is only possible wh.n ~ft:r cn »mploy:- p~ss's
Pragyn vxemincotion, h: is 2lso treain:d in banking through Hindi
m .diun. Th~ Benking Ori.ntcd Coursc (First) hrs bosn propar:d
by RBI whil. ke~ping in vi.w th: nc-ds of sich omploy: :s. Hone
it will b uscful for thom, Th:.r=for:, ~ftir passing such
cxams, thoy should be eoncoursged to join the Brnking Ori nt:d
Coursc in Hindi which mey be conduct:d from tim: to tim: by

the banks, N

Oricntation Courscs -

It is nc:ssary to focus attcontion en the probloms of such

cmploycts, teo, who hrve lo~rnt Hindi but who heve been out of
’ ¢.43 °o @ .
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touch with th: lengurge. It will bu b.ttor to deovote som: tim=
for tenching Eindi in th2 cours s of longer durstion conduct d -t
the benks' training courscs. In the courses of long:r durstion,
if thrr: ~r cortrin participants who heve forgotton Eirdi, »vory
day 2t 1.~st on: p riod should b~ ellott:zd for rcviving th:ir
knovlcdg: of Hindi or ~t th: cnd of th: cours:, ~n ori:ntrticr
progrrmm: may bce conduct:d for 2 to 3 drys. ‘“ccordins to thr
requiremsnt ond the faeilitios r~veileble, the bonks mey -~rronge
such training programm.s. Somc bonks hrve found thrt thes»
cmployc.s who ~r: c¢~r :r mind-d ar: crg:r to prrticip~t- in such
programm:. It is the duty of th: bank menegoment to help »ond

acncour~ge such ~mploy>~s,.

For ori.ntrtion of th. %nowl.dgc of Hindi cortein othor programme
mry also b+ arrangcd such ~s Hindi essey comp titions, d brtes
2nd comp:titions for good Hindi hendwriting, corr2spond:nc: =and
notings ond drrfting. Simultrncously, compotitions mry ~lso be
~rrang:d for thos: who hov: 1.~rnt Hindi Typcwriting. In this
way, th: knowl:dg: of Hindi goinecd by thom cen be rotein d ~nd
~1lso opportuniti s m~y b2 provid-:d to thom for ~xpr: ssing thom-

sclv:s in Hindi,

Hindi Tr~ining for ncw promotoocs

Thos: non-Hindi-spoeking cmploy:>s who ~r: ncwly promot~d ~nd
post2d in rogiorB 'A' and 'B' should b: trein:d in Hindi immodi--
tely so th-t th:zv should not freo difficulti-s in th ir d-y-to-

dey working. "
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Thosc who alrordy posscss working knowl:dg: of Hindi should be
troin.d in Bonking Voerbulsry ond correspondence in Hindi ot the
carli:st. For the purpos: the Brnking Cricnt.d Course in Hindi
(First) mry prov. us:ful but for thos: rmploy:-s who do not

know Hindi ~t =11 pnd.mro promot.d, postcd or dircctly recruited
in th~ rfor:ssid rogidns, treining crrorg:ments should b mode to
impgrﬁ th: przliminory knowledg~ of Hindi. For such ~mploy>~s th-
benk should imm.di~t:1ly mek: aveilcsbl th» primsry trrining
3rrnngrmunt§ so th~t th.y, too, mey b» h-1pful in th- impl'm nta-
tion werk. On or two p-riods should b: nllott-d for Hindi in
th: induction cours=s conduct d for such =mploy~:s or -t th2 2nd
of such cours:y, n f w drys should b~ »llot:d for imp-rting to

th'm th: prolimincry knowlcdg: of Hindi. C rtsin r:f or-nc:
motorial should eolso b provid-d for th'm ~s it will provs hoelpful
in thhir drny-to-d-y working. Tho lingusphon: coursts or top
r.cord:d 1l2ssons mry ~lso b m~d>» oveilsbl: to thm 0s they will
th.ms~1lv:s b ~rg:r to 1 ~rn Hindi having b:on post-d in région
'A'. :lthough it is not possibl: to imp~rt extensive knowledg:
of Hi:d. longu <~ through such cours:s but they con br definately
taught ~nough to crrry on th ir routin: work. &Lfter thet thoy
should b: cncourrged te app or in th: Gov:rnm:nt Hindi <x'minotions,

Re jbhashn Z.11ls will heve to toke up this work amicably.

Capsul~ Cours"s :

4 rostzr of non-Hindi-sp:rking ~mploy:es working in Hindi-sp.:ok-
ing arcrs should be imm-dirt:ly propcored. It is obscrve.d thot

they nr <egor to 1 2rn Hindi. For shortoning th: training
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p riod of 2-3 v:rrs, it is advisabl  to conduct crpsul' courscs
for » short n.riod. If it is not possibl: to r:1i v th:m ~t 2
str:tch for & month ~nd a hrlf, th~y mcy b> c~ll:d for treining
with int.rv-1ls of work so thtt thhir d.s% work m-~y not suffer,
Keoping in vicw th n: :ds of such 'mploy::s, som: w~rkshaps mey
also b conductaod in which ~ftar teeching thom Hindi ~lphab~ts,
som. lvssons mzey 2lso b e2lletted for th: celloguial ond func-
tional us of Hindi lengueg:. It will bw vaery us-ful for thom.~ W
if th: benks dosign smnll cohrscs for convi rsntion ~nd day-te-day
sXprossions of courte:sy in Hindi svch ns rocoiving the benk's
clicntsy convarsing ov:r th. tcl-phone, me ting customers, cte.
Some :x-rciscs can 2lso b given for onriching th ir vocebulrry
for ~tt nding to th s~ topics. Th s> workshops may be of a novel
kind cnd mry prov: of pr-cticrl us: for non-Hindi-spénking

~mploy::s post:d in rcgion 'A',

In this wny, looking into th: n *d =2nd th: plrc> of posting of
tho non-Hindi-sp-oking ‘mployc-s, Hindi trrining m~y bo conduct-
:d ot verious 1l:v:ls in various direcctions. If this progrr-mme
is teken up in a plenn d wey, this2 cmploy:~s working in Hindi-
sperking regions will rerch the stoge wher thoy cen be trein-nd

nlong with Hindi-sp-aking ~zmploy::s in banking cours:s.
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CHAPT.R VII.
ORGANIZATION OF TRAINING- :

In order to goor up the trnining progremm~ it is nzeossory to givo
» thorough attontion to its orgrnizational ~spects. Sc for the
Hindi Treining progr-mm<s have b n orgonisced by th: R jbhoshe
Cclls of banks. Th>y should continu: to promot: this work but
now that the treining in banks is to bo conducpod throngh Hindi
mcdium, this responsibility shou'd olso b borne by th dopart-
ment nttending to troining work in cvery bank. In bonkg %rnining
programm:s or: conducted by th: joint ~fforts of th P-rsonncl
Dopartmont, Manpower Planning nnd Dovelopment D peartment snd
Treining ccllog s of benks. At the same time, trrining progrommes
for spccinlizad C9dr.s rr>  1lso being conduct'd with tho help of
the srm2 infrastructurs. Th:.rofor:, whilc starting trrining
through Eindi mediun, this wholi infrrstructur: should b~ preper-
2d to ~dopt Hindi ~s thc¢ mrdium of instruction. Howover, »t tho
preliminory stege, th: Rejbhashs C:lls nnd th ~xscutiv s looking
~ftor thes» C:1ls should k= cp clas2 lisison with th~ ~ntirs
troining infrsstrucfuru. Hindi trsining should b- includ2d in

th: Corporst. Pl=n of banks. ilso, ~t th tim» of pr-»-ring

th~ bank's annu~rl trrining programm:s, treinirg through Hindi

m:dium »nd Hindi treining should 2lso g~t th:ir prop-r pl=ace.

Time-bound Programme :

Vith th. consultrtion of th: Rogionesl ~nd Divisionrl Cffices and
~lso th. sp-cirlizcd deprrtm-nts, th- tr-ining 1~ -de should b=
found out imm:dirt2ly and 2 timc-bound pregromm: should be

proper~d for = meximum p’fiod of two y nrs. Imm di-~t_ly,
' o o 47
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arrengemonts should b2 made to conduct induction courscs through
Hindi m~dium. Lt th> sem> tim~, it should b~ sp~cifi-d thet
* courses for G.norsl Banking, Custom:r S rvices, fgricultur=l,
Priority S:zctors should b: conduct.d immecdintely through Hindi
m2dium in region 'A'. B2oring in mind tho n2 ds of such
cmploynzs from =z~ch offic>, th: 2nnurl p-rcentegs of Hindi medium
ceurscs should be det-rmin.d. Troinirg dro2rtm-nts should take
the initi-tive in the motter and thoy shovld teke the heolp of

R jbhashe Teprrtments as and when they find it neenssary.

Nominoting Employces for Treining

While nomin~ting cmploy-.s for Hindi Training car~ should b:
teken to sc~ theot only those cmploycos are nominerted initially
who urgently n>:d to und:rgo such troining znd who may imm:distely
prove uscoful for the impl'm:ntetion work. .-t the initial stege
overy offic: should b~ nask:d to forward the number of employscs
who will b: roguirsd to do the dimplom-ontation work immedistely
'so th-t th- bank mey provid: th: trained cmploy:~s now mods
comp:tent for this work :van ot th: brench 1l:vel. It is
n:c:ssary to imprzcss upon th: sonior lovel offic:rs thet it is
tho rosponsibility of officcrs to cerry out ths complate dey-to-
doy work in Hindi in rcgion 'A' os por the Official Lengurge
Policy of the Govermm~nt. Th roforc they heve to trein their
~xisting stnff for th. purpos>. The officcrs should d-termine

th> numb-rs of Hindi tr~in- s k::ping this in mind.
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In rcgion,'B', too, som: cmployccs arc to bn immedistely traincd
?ccording:to th- n - -d of tha offices Kceping this in vicw; in
Jrqgion 'Bi, too, the banks' officors should dotermins the number,
of omployeés to b traincd ~nd th: ruiwvnnt inform2tion should
b2 sent to the concern:d dopertm nt so thot th: dopartm-nt ~tt:nd-
ing to trocining work mey proper. ~n,carly treining progr;mma
seccording to th: seid n~»d. Though the m:dium of instructions
for training, this nctivity in r:gions 'A' 2nd 'B' in banks is to
be graduclly converted to Hindi and 211 the employn:s appointed
in futurc should b~ giv:n th: bun-fit of training, nonothless,
prierity will hove to b given for the pr~scent, to th: ncnds of
offic s whon nominsting ~mnleny2<s for such trrinirg. No>-dless to
sey mplo:'s of th offic's which hav~2 ba~n notifi~d for doing
their work in Hindi will h~ve to b~ immedirtely given treining in
Hindi. Th r«for:, »n priority bnsis, th:y should bc nomin-tczd
imm~dirt 1y for trrining through Hindi modium. For spccinlizod
crtegorins, workshop rctivity should b2 adoptzsd fot the timo
b-ing and for this purposz, th? P:rsonnzl D:prrtment should
prepsr: - w2ll-plann:d progrrmm~. Within » fow y.°rs, in r~gion
'A' graduzlly thnt strg~ shoculd b rorched whon the ~xisting
treining m:thods sheuld b~ Hindi-orirnt:d »nd -~lso tho nominn-

tinns should b~ incr-:rsingly med~2 for Hindi'm:dium courscs.

S~ frr as th qucstion of importing trsining to non-Hindi-spz2-king
employces is conesrncd, it is r1~tcd to the basic no:»ds for
impl:m~ntetion of th~ Goviernmnt's Officisl Lengurge Policy.
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Thorefore, Rajbhashe Cells should continu: to teke the initictive
they have b.en trking so frr. Nontthzless they will heove to join
hends with the treining machin ry of bonks to mnk: this 2ffeetive
on » 1lrrgzr scrlc. fLrrangomonts for frculty momb-rs, traincrs,
coursc mrtorisl should also b: mrdo according to the nc2d of the
training progrrmm~s to bc conductzd in futurce. BRBI hrs rskcd the
bonks to conduct workshops in Hindi for senior officisls. If in
th:s: workshops m:ant for sonior 1level officers the informetion
rcgarding Hindi Training is given on th- besis of this roport,

an awarcncss mey be crented amongst the senior officisls regrrd-
ing Hindi trrining ond in this woj they may understand the noad
for training through Hindi mcdium ~nd they may offer their sctive

support for orgrnizing such treining.
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CHAPT:R VIII.
SCOMMENDATTONS AND CCNCLUSION @

In vicw of th. frcts discusscd in d:teil in this roportc, tho

Committ. > mok=s th. following r«comm:ndmtions :

For Region 'i!

1.

24

Th: tim~ hrs com> for conducting vorious cours:s through
Hindi m:dium in linguistic rogion 'Z' ~s, till this is done
d~y to dry brnking busin:ss cannot b- transacted in Hindi

2s p r th: xp.ctoations of tho Govornment in this rogion.

Induction cours:s =nd ~11 oth r cours:s conduct~=d for
cl:.ricrl strff should b: conduct:d through Hindi m~dium

in this r:gion b crus: now th: cmploy::s ar: b:uing rocruited
for cl:ric»1l c~dr> on r=gional brsis. How:uver, somo
cleorical stoff m mbors may not poss ss sufficiant knowledge
of Hindi, th: ~rrrng m-nts should be medz: imm-di~t~1ly to

imprrt roasonabl: knowledg: of Hindi to theom,

Induction coursts, G.nerrl Bonking, D posit Mobilizstion,
Custom:r S rvic: s, Rursl Benking, Cr-dit M-nrg m-nt ~nd
Control, R:cov~.ry Branch Mrnogem:nt, Cours:s p rtrining to
Priority S-ctors, Coursns on impl m ntrtion of Prim~
Minister's 20-Point Pregromm> #nd oth:r Gov rrmm -nt's curront
polici~s, courscs on Public R:lotions ~nd ndustrinl
Dov-lopmant, cte. should be conductud for offic rs through

Hindi m:dium,

%
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Cours: m~terinl should be propar:d in Hindi whil. conducting

cours:s through Hindi mcdium.

Th: cours. metorirl prepor.d in Eindi should not b2 » m:r.
transletion but should b: prepsr-d in ~n originel mennor
in ko .ping with the natursl stylc ond structur: of th. Hindi

lengungo.

Th.r> mry b» som: offic:rs in Region 'A' who do not hrve
suffici-nt knowl~dg: of Hindi snd m~y b: non-Hindi-sporking.
Arrrng 'm nts should bc mrde imm.di~t:ly for imnarting t-cic
knowl=dg of Hindi to such umploy +s. TFor such officors,
Hindi courses should bc conductcd scporotsly and for helping
thom to incrzas thh ir knowlodg: in th longurg , banks
should provid: som rof.r .nce moteriol, lossons racord:d in

crss2ttus, ~te.

A nzcd will ~1so be folt for Frculty Mombors who can conduct
treining progrrmm~s through Eindi m dium. Som: benks hove
nlr;ndy conduct~d courscs through Hindi m>dium. From this
timc it is clrcr thot some members from the cxisting frculty
can immodirt_ly und.rtrk: trrining work throush Hindi m oiur
but for prop:rly training th: frculty mombirs, RBI will h-v
to conduct o Trein'rs' Trrinirg Progromm:, Th r cft-'r, ih:
trrincd feculty memb:rs, toe, pr-psr: oth r frculty mmb ro

for this work.,

ke jahasha Offic rs, too, should rcquir: rorsoncbl: knowl -dg-
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11.

of banking. Only thon will they be »bl  to link thimselv:s
with thc meinstrerm of benking ~nd will e2lso bz ~bl: to mrke
substentisl contribution for froculty d-v.lopm:nt ~nd for

priparation of coursc mrtorinl -:te.

“invited
Gu:st spiakers from spscinlizoed fi-1lds should ~lso b /o=

for deliv~oring telks in Hindi »nd thoir lcetures should
b tepu-rocord:d or handosut mrt.ri~1 brs.d on thzir talks
should be priprr-d in order to deurive th  full bon:fit of

th:ir l-ctures in futur:, too.

In Findi-sp:nking regions, th.r. er: Troining C.ntres of
crtoin brnks which »re brs:d in non;Hind;-sprpking regions,
for cxomplc,; Indion Ovorsets Brnk, Indirn Brnk, C-n-re Bonk
cte.  If ther- is sny problim about svrilebility ef faculty
at suweh trerining c.ntr2s, 2ssistronc.: should be tek~»n from
othor benks. it the sam~ time, the Committe: would olso
like to stat: h.r: thet th: Bonk-rs' Treining Coll g ~f

RBI hcs already propered course motoeriel for Gonrol Beaniing
through Hindi mcdium ond on roc.iving rcquosts from benks,
they are deputing th.ir feculty mombors to conduct th: said
cours< in banks. Such banks crn, thorafor:, contcct the

RBI Brnkors' Treining Coll-.g: ~t Bombry to ~vnil of this

freility.

Eindi v orksheps ar.: being conduct d rocgulrrly in a2ll banks

~nd to m~k. th'm morc uscful, d:prrtmentwisc workshops
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13.

1.

..53..

should b: conduct~sd. Th: cours: m~teriel con bl preoper:d
looking to the utility velu. for suprreot doprrtm nts.
S5imilrrly, cccording to dopartmental n-ods, m-teri~r1l should

b-. rogulerly proprr d for neting, drafting, =tc.

£ 1list of “mploy s train.d in Hindi workshops should bc
mrintrincd nnd copi:s forwardcd to th: concerncd depertments/
offic. s so thet th2 knowlcdg: gein:d by thos: cmploy=2:s can

be properly utiliz:od,.

In r:gion 'L' ~Imost ~11 th brnks h~v: got thoir forms.
2te. print:d and mad.: aveilebl: in Hindi. 411 ~long tho
n:-d is boing f21t for g tting thom fill:d in Hindi. Brnks
should conduct som: induction cours:s for <ducrting the
smploy-.:s to corraectly f£1i11 ~nd got such forms fill~d in

Hindi.

Corr:spondenc. 1s ~n importent pert of banking busincss

by vhich th~ banks' int.rncl work ond public r:lations cen

b rnchi.vad - ffoetively. However, it hes b:un found thot
usuzlly th. topic of corr:spondonc. is not includ-d in th:
brnks' raguler training progrommzs. Th rfor., corr-snondafor
should b: includ:d as on. of th.?subj:cts coveor:d in banks'
troining programmz. If it is nnc:sscrry, RRI should pr:pnr:v
~n ~uthcntic cours® mrtari~l on this topic. It should be

born: in mind th~t in th: /nnurl Programm: given by th.
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Governmant, stross is boing 1-id on the issuc of
corrcspondenc:.

15. DNow, #s par Govermment dircctives, banks ~ro conducting
treining coursc for mimber of sch dulcd casto/tribﬂs and
brckward cl-~ss:s prior to rccruitmant in ord:r to fulfil
their sociel responsibiliti s. 3inc» meost of the pirsconc
coming from this crtogory have b:-n 2ducet.d in rurrl zro-s.
such trrining progr~mmcs will preve mors uscful in regicr '/

if they ~r. comductsd through Hindi m>dium.

16. Lt prosent saver~l benks arc mllotting »2t 1 ~st ont or
two piriods in their training progremm-s to <xplain th»
Govermment's Officirl Lengu~ge Policy or curtein pasic fects
rbout th: Hindi l-ongu-g:. This i1s a good nreoctic which

should be ~doptcod 2nd meintrinzd rigul-rly by all banks.

17. In th2 benkg' trrining centrts, throre should b2 w2ll-stocked
Hindi libroriss for which books covcering subjacts like
banking, comm.rc>, lrw end nthur topics relr-ting to banking
h2v: boen purchersed in adeguets numbsrs. ot th” sam - tire,
rolevent newspepors and mag-zines published in Hindi shoulc
b subscribzd for thosc librariss so thrt the 2mployo:s ~nd

th> Freulty Mombirs may b2 benofited thereby.

For Rogzion 'B'

In r:gion 'BR' tho targot fixcd 2t prosant for correspond.nc: s

407 2nd ns p r the Govermmont's Annuel Progremmc, banks shell

L255
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L ve to do subst nti:l work in Hindi in rogzion 'BY.  “t the

£ n. time therc -r. soms br-nches in 'B! fwgion in which most
«t the work is donc in Hindi. In view of this, it will bs

I ¢cess:ry for bonks to tr in somc cmploy...s in rciion 'B!
~cording to the bnk's roquirements. A sceporote iroup of such
1 ploy:cs should be idontificd “nd some courses conducted in
“turc viry yo r be 2lon: th: s'mc lines 2s is being done in
ir r=grion 'A' Also, th:.: rccommend-tions m~de¢ for frculty

¢ v.lopment, Hindi libr-ries, wtc, for.'A' r¢.2ion should slsc

b. m~d¢ appliccble here. In addition to this, th:e followinr~

points should clso be considored

1. In ev:ry triinin: prosr-mme¢ of the bonks two or three
piriods should bz zilotted for Hindi covcring the Official
Lenpuapges Act, Official Lonious :es Rules and som: bosic facts

>

cbout writing correct Hindi.

~

. Corrcspondcncc should bc made o regsuler topic in bonks!

troining progrommes.

. Regulir Hindi workshops should be conduct .4 even in
r.:ion 'B' »nd th. course mctoriel should b proparced, k.ooping

ir mind th. n:eds of this rcgion.

t, In r:.gien 'B', it hos boon found th't most of th-
czployees heve slrocdy studicd Hindi still Hich School 1-vel.
It is neccesscry for such employecs to mointain th.oir knosl-d -e
o7 Hindi. Therefore, bonks should er;cnize dcb-ting

¢.ap.titiens, ess:y comp.titions, ctc. in Hindi so th=t
9056
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intcrest mty b. crouszd fpr Hindi ~nd their Hindi knowledie

is m-int~in. d. Such comp.titions c'n =lso be org-nized

in the cours: of lomccer trointng: progrouwmgs.

For R:ioion 'C'_ s

1. In rcsion 'CYy, th. prosrcmme for impsrting the knowled e
of Hin#i to non—Hindi—spﬁfking cmploy :cs should bec

~ccclertt 4. For th. purpos., intensive cfforts should be
m~dc. A.COmplCtC list of c¢mploy ¢s who hov> ncv.r le rnt
Hindi should b cv-il-ble with brnks, thcy should be
nomin-t.d for th. clnsscs conduct2d by Hindi Tc-ching Schame,
Governm.nt of Indi: or th: brnks mnhy mun thoeir own Hindi

Tr ining C'ntres for thesc exmminstions or eanrol such

cmployces for the Hindi Corrcspondence Courscs.,

2. In 'C' rugion som. periods should bz «llottcd to Hindi
in cvery training progromme cond basic knowl.odzoc of Hindi snd the
s-licnt fecturcs of the Offici 1 Lon:iucges Act should be

covercd in such ptriods.

3. In courszs of longcr durstion beins conduct.d in

r.zion 'C', 'mploy.:s should b. provided with somc
opportuniti s for conv:rs:stionsl ~nd written Hindi. For

th. purpos ', somz tim¢ should bz llotted to cncourc.ing the
cmploy-es to sp2rk in Hindi by turns on som? topics.
Simil-rly, comp-titions should b. orgnniz.-d on & small scrla

for ;ood h-ndwritins in Hindi.

..27
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4, 1In non-Hindi-gp:~king or:as, som: tope rccorded 1 ssoms
should b pr.pcr:d for h.lpin; the cmploycces to improv: their
pronunci:fion. If such casscttes cre avoilable in Hindi

t Training Centr:s, <mploy.cs should bc given the fozeility

of listecning to thosc cissett s oft.r treinin: closscs so

thot they moy listen to thusc cossottes of thoir own freo will

tnd lcorn Hindi in sn inter sting woy.

5. At th: time¢ whil' posting ncwly promotees from r-:ion 'C',

it should nlways b. vnsured th=t b2sic knowlzd ¢ of Hindi in =

rezson-bl. timz is imp2rtcd to thosc empioyeus who ~re nbout to
b. post:d on promotion in ropion 'A' or 'B' so thot thay mev

b: equipped to dischiric th:ir dutics efficizntly in the obove

rcilions.

6. For employecs in r::ion 'C', th: Bunkin: Ori.nted Course
in Hindi precpsr:d by Rascrve Bonk of India will prove veory
uscful for impartin; to them th. knowl:dze of bonking

voc bul-ry in Hindi.

7« From timc to timec Hindi workshops m7y bc conduct.d for
2 doys in this region where pr-ctical ocspoects of bonking
ncy b. taught. These workshops should bo conductud for

cnploy .s =lrecady posscssing a working knowl.d .o of Hindi.

Conclusion :

for conducting th: ¢forcscid troining progromm.s, c¢viry bonk

h" s to m@ko subst'nti-1l cfforts. For th: purposc, th-
¢°58"
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following steps -r: nocisscry :-

- Th: ontirc training mechinery set up by bonks should
mke Hindi Treining cn intcpral port of its troining
activitics,

- A timc-bound pro-r-omm: should b. drrwn up for tr-oining.

- Th: Rajbh-shs Cu11l of .v ry bonk should got such @
timo-bound pro ;rewm. propircd by th.oir Troining
Colligss rnd Personncl Dopzrtment, ¢tec. which should
b. .0t cpprov.d by th: top man:_::m.nt of thc bcnk.
Intencive efforts should be mcde for completin; this
pro.roiie.

- Hindi Truining should be cleorly umentioned in the bunks'
Corperczte Plrn ~nd the brnk should hcve o complete record
thereof.

The Sub-Committee would once 227in like to clorify thot s per

the Government Offici:sl Lin.u~ges Policy, it is obli:~tory on

the p'rt of bnks to implement the Government's Offici-~l

Lon unge Policy. In resxzion 'A', the Government's pro.ramne

hes been prepcred to implement Hindi on every front,

Correspondence, issuin: documents falling under Section 3(3%)

:nd much rmore interncl work in the bonks nre to be done in

Hindi. Therefore, if in region 'A', tr-ining is not beines

given throush Hindi medium, the Binking Industry will not

be oble to fulfil the st-tutory requirements of the Government.

This {o.1 ccn be uchieved by conductingt treining: pro ‘r-mmes

throuzsh Hindi medium irn rejiorn 'A'. This effort will

mutoriticnlly give useful guidonce for implenent-tion work

in region 'B' -nd on the s:me lires, the implessntotion

pro-r:.-ne ¢ n be :e:red up in this re j;ion, too. The need

is not being felt ut present for conducting treining pro{r mnes

througch "Hindi msdium ir re;;ion 'C'. However, arr-n; nents
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should be 1" de immedi-tely for iwmplam:ntir~ the recommend-tions
m: de in this report for resiorn 'C'. At the s"me time, the
present srrongenent for impzrrtins workin. - knowledge of

Hirdi in the s-id re:ion should continue.

The sclient features of this report should be conveyed to
the top mcnagerment of the banks so thot they may ge~nr up the

Hirdi Trcining octivity.

dbp/



Appendix I

Officers zrd frculty members speciczlly
invited t ottend the sec nd meeting ~f
~_the Sub-C.umittee -t Voronosi

Cr.N-, K-me »f “he prrticiponts Neme of the Bonk/
' Instituti~n
. . 3'
1. Dr. shrikrishnc ®»j Bhondh.ri B-ncros Hindu
He d -f the Deprcrinent, M ncozenent University, V-ronnsi

Guast Specker

2, Shri D.P.N-yyer, Punjsb Naoti nol Bonk
Gener-l Monz zer,
Choirarn, Sub-C - mmittee.
3, Shri D.7.Ch udhrri ~d~=-
M -n-ger,

Z ncl Trrining Centre, Kanpur.

4, Shri M-oherdrs rumor Sharne -d-~-
M’nager ] O.-~.L.

5. Shri R.V.Tiw-ri Centrsl Buonk ~f Indic
Chief Officer (OL)
Co-ordinator, Sub-Committee

€. Shri R-m Vil-cs Dube ~d -
Foculty Member ILuckn~w.

7.5hri P.N.Awasthi -do-
0.5..0fficer, Lucknow.

8. Shri K.X.Ghiya Bank of India
Chief Manager

9. Shri S.¥.Bhatt -do-
Faculty HMamber

10. Shri Arvind Goéani -do-
O.L.Incharge
11. Dr. Revindra Agnihotri State Bank of India

Chief Officer (OL)
ool



Y
.

13%.

4.

15.

16.

17.

18.

19.

20.

21.

22.

2.

Shri G.S5.Agrawal
Chief Regional Marag-+r, Varanasi

Shri Ram Sakal Yadav
Development Officer

Dr. G.C.Shukla
Hindi Officer

Shri A.lLaxminarayan
Deputy Divisional Manager

Shri Ramesh Xamath
Principal,
Zonral Traininz Centre, New Delihi.

Smt. Shyama Thakur
O.L.0fficer.

Shri M.L.Kesarwani
Regional Training Officer, Lucknow.

Shri R.S.L.Prabhu
Senior lManager

shri S.L.Chitkare
Msnager (0I)

Shri P.J.Prajapati
Mansger (OL)

Dr. J.P.Gupta
Hindai Faculty Member

Shri $.C.Paliwal
Incharsge (OQL)

Shri P.N.Bhagdodiya »
Prirncipal, Regional Office, Jaipur

Shri Pushp Kumar Sharma
Secretary, Sub-Committee

State Bank of Incia

-do-

_do..

Syndicate Bank

-do-

Bank of Raroda

-do-

Canara Bank
New Bank of India
Allahabad Bank
-do-
United Commercial Bhp
.—~do-

Reserve Bank of India
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