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q-RITq~T _L. ______ _ 

N~rtt ~T3, ti tk;f ti-rr0l1T"f qfT rrlil~T&lT ;:(tlC'l ~ QiT[fG=Cf'[Fl qFf "J"fft=r ~ fq tiA 
~tJ q~f ti ~~I ffnf JTI(,- g 1 (lJ0l1T"f <STIT fcr'tr Jftr crrf~ CI1T qG=q[jrj QiT~ ~ 
}r;::rnT"f ~CI1T ti f2~cFr (:IT l-r'~il7f CSlG:T[fT lilT ITT E I fg;::cfI IpfTLfT"f crr-t 11T5fT ~ 
~ /. 

~Tn- crf(~ c;f&-cJ["t~~- c .. ; 2- I qEn R ~(fiT ~ S'5i "en" ti Qifuq[f WI 'UUT31r Qim~r 
"f;;'[ff g fUj~GiT nT~T " ti-F~7f qi~"f~T"f fg;::ej -~ JlT[;Ij1i- R fQi[fT lilT'trrlT 1 ~rr Qipj 

Qil (Ll"[ff 3tl"f qiT~"f q;::r(~ nGTT 371ti f~in"f crJffn q~T1:r "fij~ Q'i fff1:r '[fE 3lTq~ 
. / 

~ t-~~ -fFtI- 1 QiTn Qi"f~- ~ ffftr ~-ti~:rrIT[fT qif q-1"rr~Uf t~ q(-I- m-n c[JCff4TQ qFf 
/ 

UfT1 I [It: (fiE;' elll :.tiTq:/miflT ~~I· S fQi ~R ;r[fm t ~ Q1.Cfff. 31f~4'T~r~1 Qi ~l:JT-
f-r'-TT ~:'T f~cfr m(S;, n mcrt.1T EIJfr Glfl~~l ~rrR f0i~ ii!!l:JTIT[fT QiT 31T\SIT QiTQEFr'R t::1-

~ . 
[FIT-c.ff ijlT~ ~ a-~1'4 Jrq-~T "fTlil1=l"ff QiT CfiTi FE ~e't li Q"f1 ?n CIltW1 QiT a-T@ fCfC!iTR 

~:('I- gT7fT I 

31ncl-r[f t~Ulc§- ~Qi ill ~-Fct;l1 qf~Tn~ 31t"f fcjrfiTR· fq~T7f q(-l- "fTlil~T~T Qip:rf-. 
-;:::cT~-;::r t9-nrfu Vcfi ~T T-il:T E: lil@T qiT"[ff;:qy~ ql [fiT 6 ~:i ?itifliff R1it[fTir qT fer<::rn-­

fi:ITi~~ f4lrJ"T lilTnT t! 3rt"f R~Tn- 8;:j qi wit ~mT 4i qfm~fl.l<tf ~ qIT11:IT R ffC"R-
/ 

tIu'l f-;::r~ ffflJ- lilTn ti rlTfi ;NrJ"im rrnTtlT;::r f;::rcilTffT lilT Rtfi 1 ~R mfn ~ tIE 

]~~q f$[fT fQi ~C!if ~ ~GT qfm~Uf R ~ftlff ~~.Q'i -fffq c[fTqQi ~T~ ~Tn 
\a / 

fjqrr Qi"fq Cfil 3fTq~nT E 31n- ~R 3 C\e~lll q; f(1~ mfn qFf ~q~ ~ ~ 20m 1~M 

tf ~ a-q (-rf~ffl 7ffoff ~I 7fm 1 ~R mffl R '[fE 3{;::r"fIU fQi[fT 7frrT fen CfE ~R 
\a 

~trrr QiT fcrrnn 3fu:n::r~ Qit 3ft"f 31q;:tl f"fm vq tT crtffn Cfltl 
c / / \D 

rrE ij~f1 tt ~T~ ~ f~ a-q ~f~ffl ~ ~R qiT~ ~l q"fT qi"f~ q; fffq ~qi Qllil~T-
\a - ~ 

.(f~ Gf~cqitur 31q;::rTrJ"T I ~CflT Qil ;:p:j~T Rere.i1Jf q, frftj- ~lill W q:r~TcrrfT qiT 3fLdT 
c. '" / 

"fCiTJffI t:3fT 1 ~R fq~q if1 fq~T~~rT R ~ t:Ttrfif ~ qiTchT ;rq-[frm fmI ~ 1 rrE 
~ ~ ~ 

~TrI J:lE-fqQ1fr E fen 3Lf -rrfJrfn ~ qE"ff ~t Qi11 R11[f :ti 31q;fi f"[qli crmn Qi"f e't E I 
'" \a / ~ 

ti jq ~fu qi Jrt:[fE;l, RIITUlqi ~ci rrfi:rqTrn:r ~1TIT fQiQ lltr J[E;::r ;rQTRT Q1 fffV 

j~q; q-In 31q~T ErF~ 3rT~r( c-qljT[ ql"fffT ~ 1 Jlt-: fcrn:rTR E fCfl jq m-rn ~Trr 
/ '" \a 

lilT JPfr fRq;Tf"f;nT ~ QiT~cn::FI R ~ inCfff ~Qir ti wei qf:rrfl<TDr enl "JffufqfQ[fr q; 
/ 

;::rtf IfJT Cfll ~~31Tfl Qi~~ J~ RET<TrfT f:q~ ~rn erE R"f"QiT"f q(-j- "fTiJj~T~T ;:fIfu Ifi 
~ \D 

~tliltqT ~TrJ"~q~~ ~ ~ RET~ E"T7fT 1 

11-1-1984 

<.:." ( z:r: ~~. .~; , t_J'1 
~-'.:.. ~.... 1 f 

~ rr. tfi. w:lf Q 

J:l~~ 3ITUCfiTTI 
~f~7f q-~T~~ 31t"f fqCfiTR fq~T~ 
~TrrFnr fu~ ~CIl, ¥sfTrr QiTrJ"fff[f 

Eimf-400 005 

4l 



P Rr.:, F ACE 

The p'-'ce of impL:mentcltion of the Government's Offici'l 
L~n~u[~e Policy hrs been Cerred up durins the lost few yenrs in 
public ::o~=.ctor b·nks. Hindi is beint; incre"'singly used in bonks 
in f)ccord,~r,ce wi th thG Annu~' 1 Implement -:-ti on Pro,_:r'1mme t::;i ven by 
the Gov :;rnrnent. The qUr'ntum of Hindi Correspondence hes shown 
~ steep rise. In re~ion 'A' mony b~nks hove olso identified 
cert~in brrDches to tr;ns'''ct their entire bnnkin[: business 
thr'Ju'h Hindi. To stra':'mline this work Gnd to m0int -;.in steC'dy 
pro.~ress, it is necessrry to rn~ke proper DrrOn[ements for tr~inin~ 
employees to work in Hindi. Needless to s;.y, this effort will 
not only help non-Hindi-spe~kinE employ~es to le~rn Hindi, but 
~ill ~lso develop proper skill ~rnon~st employees ~lre~dy posse­
sSin,; r'~C'son~ble knowled(-'e of the l['nt~un;e to cGrry on their 
d~ily work in Hindi. 

The Offici,,-l L"ni·.:u~,:-,es Implernent:otion Committee of. 
D0p-rtm:ont of B:'nkini~' Oper~t ions end Development, Reserve Brnk 
of IncH-:- is n forum wherc~ problems relL'tin~" to irnpL-JmGnt~tion 
work ~ro discussed ~nd decisions t~ken in consult~tion with the 
reprosent~tives of ~ll the public sector b~nks so ns to ~rtive 
'1t USG ful ,s olut ions. This C omm i ttt8 ff'lt the nE:' 3d f'Jr pr::; V· riD' 
bro'd (:"uioelin.Js in tb8 'ren of Hindi Troinin . in br'oks !"nd for 
the purpose, :] Sub-Commi ttee w:-,s formdd in'i ts twent ieth m[:etinr 
hald 3t Bomb~y. The Sub-Coillmittee wes requested to study the 
problems in det~il ~nd to submit its report: t the e~rliest. 

It is m tter of ple::'sure the t the Sub -Committee 
rdopted ~ pl~nned cporocch to co~plete this tnsk~ The 
quest i onn;.· ire forv,;::.rded to b::'n ks for conduct int:: :.'. s~mple survey 
met with' . .:,;ood rc~sponse. The ~iscussions held with the experts 
on the subj(:'ct h. ve ;:lso been very helpfuL It is :-,-( m':'tter 
of oppreci,·tion th t the Sub-Committee h~ s submitted its report 
tn such i. short sp' II of time. 

I extend illy sir-Jcere thrnks to tho Ch')irmoll, Co-ordinrtor, 
Members "nd to th'2 Secret;.:ri:;t of the Sub-Committee for their 
e:,'rncst Efforts. I'm confidant tht the irnplem.::ntntion of 
the r.~coTm0nd'tions ill'loe by th<; Sub-Committee v.iill not only 
hslp to usher in ~ n2W er~ of Hindi Trsinin~ ~ctivities in 
b:,nks but will:lso contribute tow'rds enerl'etic impL:mentntion 
of th0 Govornment's Offici 1 L:"'nu::-.::e Policy. 

11-1-1984 
cu .l:: .S;-:rmc~ ) 

Chiaf Officl~r 
Dc; p~ rtm:~nt of Br:n kin,: Oper't ions 'rid 
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Reserve B:nk of Indio 
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~Tn=r'tq fu~ ~Cfi '$ ~f~"Jf r-li-~rn~_. it~ fqCfifR fcniPl ;, ~~Tni . .' . " ..', 

R~T~ ctT ~TUJ~TGjT ;:ftffl CfiT AT"Jf Cii~~ fii fff'ti ~. aiR q'iCf'-l JOTt g fi~T 
__ . ,"' . -.: '. Ci' , 

RT~f~Cfi . ~p! ~ ~Cfil G:iT ~R fC';:rrT ti jqt;i~'m :t:lIJle~';~ fem" ~.f GfTUj, ... vr~fcfi 
i '. ,\. , • . .~. ' 

~C(ir J:[ fE .... c,'T ~ srrrr1T qiT CfiT,q ('fUll" R "l~ ~T~, fI~ Cfiii~n-r<:rT. CDi ~fq;J; 

t'i qf"fEr~ ~ ~fijJT CfiT ~T~ t"~T rt'n 31;q~<:rCfi E I ~R 3fTqn::f(fifiT CfiT 31;:;~q 
'" 

~;I:-f. ~':2" FE .... Gr" f~e.;UT ~ R~ q~-rml q~ f~T"f Cfi"f~ "Q; 'ffflr ~~ c:rq -m~fi "'. . ~'" .. ' 

'JITb-R q(-t 1Tm I YE ~E0 tI RTilfrrcp CfiGJIar 3ft~ ~fci1T q-mTm 3rlt fL~~TR 
\C . 

fq~T1T ~iT ITUl:l1T~T q'ip::f;::q[f.1 m-rn flUT ~R"Q; 3fE.:rflS ~'T tT .. ~. mf ~R f~n 
• • C>.' •. \C 

lSjU~ ~ qT5J g I ~I ~.Hf uft "1 RT-ItT RT-l[f q"f jq mfn ~"il CliTq;j- :Rpfu~~'; 

fe<:rr 3:rT"f T;:;~ ql"fRIT;- R ·trf,J:jfn 1 ~Efl 6'1- Q):R R11rr ~ [fE- 3-qtTiJfi f~~1:(c: 
/ ~ 

(i P,qni "1 R~e.ror ~, fll'( q"f q-iS ITTlij ~CfiT R ~R fCflSitT q'[ RSjTq~:f1Ttr 
\!) ) ~ ~ . .. 

flUT (-i-I~ftl qF;- CfTfrurm ~Qcil 1l I 'J ~CDI ~ 3fq'1 9'f'JTfolUf fq~TM[fT "'q; 9'fflf~f'~tiT 

flllT Fl:T qf~o cmltC'frrr (fit ~Uj 'fi-:; q'iTct?r ;rqrr"PfT ~Tq fttr I ~R qiliTI" 
'" ' 

-qg f~T-t tf~~q;1T UjdJ1 "Q; qf'JTaTUf lP. til ~ fq$1~T 1ii f~T"ff Cfi T rrR Te~ If)"f(=f 
" 

~ ~ \.:l'i CS:~(I f'ilo.OT R :I1T1T fr=rtTr nUT J.=ET'1 mit CfiT 3rft.Filc=r:1 ;rq[fiTft 

::~(;'I '1 3F-l:fi qj~~o/,T-\ fq)1:lT I ti ffi--:r:;fu in R~ Rcrfrrr "Q; RErrl1T i:!i f(Tftr ;r-;--f[ 

q-;:rrqT~ ~T i I fq~fl: ~nl=\fc=r "qj RmUjl1i ~-'T "fT. fq. fnqTn- CfiT ~(1 fc;-;rr 
c 

~fr ;::'j ~qff mfn CfiT t,QcfiT :cP 3fTtT)uj~~, ~rn fI"Y'ti 41T ~[jTI" q](~ ~ !l-!4-

RETrrflT Gft I l;)RfAtT -; u;=rrctTe- i:!i qT3f g I fuI~ ~Cfil '1 3{q'1 'tl$iFf ~Uj ct1T 
'" 

(l~T T~CTf;::'jfu ~~Uj q'i~ -'\-qr-~ t[[TI" CfiT~ tf ;rq mfn q'iT ffi:T[ffTT Qi'T J"~r:'i"I-

;,0 '1'i r=-Tf0r1 LFrrctre- '[-1T g I r-cc ~q'i ~Q1 31tq, ~fs [fT fltJT qUjT~ ;,m-;:J:TI ~q1 
'" ' 



AC iU.ro~:,'w DGElVIEN T 

ThE; Hc:serve B~nk of Indi:, Dev-rtment of Bcnkin[; OpGrgtions 
~nd D-:.:velopment h:;ve t'lken concrete steps in order to comply with 
the lQn ;uC'f:-c poli cy of the Gove rnment c f Indi': ': nd hove prov ide d 
v:-lu,-ble Luidc:nce to the public sector bonks in this reE,~rd. 
Tod~y when th8 use of Hindi in b2nks is pickin.~ up r~pidly, it 
is expediant to imp~r~ b~nkin~ oriented tr1inin~ to tho employ~as 
workini: in th3 benkin' s6ctor. :s.eco:-:nisin:: this nedd [1 Sub­
Commit~~~ w~s set up ~J consider Jll~spect~ of the Hindi Training 
Th,::; Offici~l L~:n~un~es Implem·.;nt~tion Committee of the' 
D-"portr!lont of B<.·nkinF Ooer£'tions 'Jnd Developm,::nt end its Choirmnn 
Shri U.Z.8~rm:J. dtjserve our con<=r~tull'ti("lns for this most timely 
step. 8hri 8~rmo. ext,::mded his - rT,uch 'volu,::ble Fuid::-nce to the 
Sub-Committe.a from timE; to time [lnd this useful r6port would 
not h0VG b8cn prepared within ~'\.;~h ') very short time but for 
his inspirC'tion. 

The Commit1j8C} h'd invited c·_J!1in sUt::~:~estions from ccrt[ in 
mOjor b~nks on this suoject ond in tha m~0ting of tho Sub­
Committ"';e held ~,t V~rc.nc.si t~n bC'nks hGd dt:puted repr..;sont~ti'}l-.'s 
from thuir tr~inin~ cst~blishm~nts and oth·jr Senior Offic~rs 
~ho ~:d ~ivan usef~l su;~~stions. Thus, this r~port h:s 
b ~n prbP:r~d incorpor-tinE th0 ideos of the exp~rts in the 
field of troining in 8rder to m~ke it more useful. 

-v";/hi16 pr:..siding 011:;r thE.: m':;l;tin.=;s of this Ccmmittee I found 
thJt r-ll the m·:;.mburs ~)<.'rti~ip:.'ted in th0 deliberstions with 
tTC:; t d.:,di~r·tion ~nd'.Jut in th~ir untiring efforts in prepcring 
thE.: r,~port. I c·'m c:r~.:;eful to :'].11 the members of tho Sub­
~ommitte0 for their cQoperotion. I would lik2 to m~ke ~ speciel 
m,.:;ntion of the efforts put in by Shri R.V.Tiw·~ri, Conv nor 
of tht.: Sub-CorLmitt8e in this rc:t;,'j.rd. My ncknowled!;GITI0nts :;re' 
r Iso duc to Shri Pus-.1:) Kum-r Shorm:) of thE: Reserve B'nk of Inci8 
who h:s not only hel~)d us in convening the meetings but 
elso 1n.the prGP·r~t~')n of the report. I -3xpress my d8GP _ 
rr'titude to such b[.; ks who ho.v~, t;i ven the su '::sestions end deputea 
th-c ir r 8pr~s2nt rt i V';3S for pre pC'l' inc the rep ort • Th.: St ['etc B[Jnk 
of rndi~) B'nk of Indio 8.nd Punj:"h N:tionDl Bonk h,:,d ITIeda excellent 
['rr :m~'(;[L,~nt s for the [1:0 8tin ·:s (If the Sub-C ommit tee ['.nd :::: om r;re ,'Jt e­
f-11 to their offi~srs of the GfficL:l L'Jncuo.:;e Dep~rtm·~'nts .... nd 
SGnior M:n r _:cm_'nts in this I'e[~rd. My th:1nks f'ro -lso due to 
Dr. Shrikrishn;~' Rc.j Bb~ndr'ri, liaan' of thr M:,n~-':_',:;mcnt F'~cul't'l, 
BGn~rrs Hindu Univ~rsity, V~r~n si who hed riven ori~in~l su~;es­
tions. 

r hop,.:; th't 80nior Exccutiv-,s of th: b::mks m:-'y stud,Y tbe vf"riou 
c s p~ cts of thi s r(: port 2nd lc;nd momentum to Hind i Tr" in int' on thp 
b~ sis of th se :uidclin.::s. r;em sure th~t this r0port will serve 
c,s~, comp':',ss for Hindi tr<'inint:' .:lS it is the product of the 
combined ~fforts. 

D • P .1'1 ;:' y y .~ r , 
Gene:rcl M:m,.:{;'.Jr 

Punj<:ib Not ion~ll B"'nk 
Ch~irmon of the Sub-Committee 

Reserve B~nk of Indi 
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Ji"[;rrro I ----------

,:~-::q;JT qf~C1UT ti fg;:cfr - 3ITcrnrcPfIT¢ ~ itm-ti _____ L __________ - _______________________ _ 

l~~r-~-ft;~T : ------------

;:ftffl CfiT RPJ Cfi"f~ m't fe-'TTT ~ -CfiTctr ~rrn, ~'tr g I rrE 5nm, ~~Tc=J=lCfi ~T 

~'tr of! Ji"t"f 9"UT~Cfi ~T ~tr g I ~T"[fll<:l f~~ ~Cfi ~ ~fcffJT ~qmJ 

CfiTrrr~-~ m-~~EffftJ Ji"~G~T (fiT R~q ~c=rrrf~ ;r[T"aT"l'T ·vcf RPj-q) H I FE ,to! 
'" 

f1rrT"f fCfirrT is I RTtl tT RT~, (fit ~CfiT 1 ~ Ji"q~ ~~rf"frrr ~ "liT~~ ~ 

f~ CfiTq;r R~ RI FE ,to! fl [JT"f fcr~T e f~1!i ~qfrn:iT, ~Ttrrr ~ ~T11, 
'" 

rm~ur rrn:I;fT Ji"rf~ ~;:ftrr ~. I ~R~ RTU E'T RT~ ;rf"trcfi ~Cfi ~ rrUJ~T~T 

Cfill q(-i t~rrr~T ~ fuI~CfiT ~ ~ R ~prfofl fcprrT "TrrT I ~CfiY ~ 9"m-m~Cfi 

CfiTrrfriL(T t.1 ITUl31ilSfT CfiTO~q~ mfnrrY CfiT ~-~ e3-lT I qrrf"C(;' RcsrrT ti 
'" 

~ctt ~~Tfnff cpT f~rrf'CffltiT ~ fulR"R fCfi qc='trCfi ~Cfi ~ fg;:ctT CfiTrr~qrr~ 
~ ~ / 

~ %T urr~ fiT ~qil ~ fE;=ctt Ql CfiP:r0::qr.r~ 'crT CfiT~ ~Tt-:; m R 1976 Q1 ~T~ 
'" '" 

tT ~ E"3-lT fffCfi~ ~fl1 CfiJ1 Rlirr ~ ~T tffqiJT ~:rrc=r :R ~R fem- 'tf VCfi ~TJTfn 
~ ~ ~ 

~~T E"1- ~~ ~ I "fT~~T~T f~~, 1976 ~ Ji"~RT"f R~T"f ~ ~~T~T 
'" '" 

CfiT~qrr~ Qi lr31- li ~ ~T crrTCfErf~ Cfi~ 30TrrT I G;rr CfiT m~ ~rf~Cfi 

q1lf ti ~TCT "mT I "q," ~;j' :q RTt T~GT~Te,ft sr~T Ji"Tfl g, "{1" ~- ~ 

JlE"T"fT ~~, ~"fTfI, q~T~ 31t"f ti517f~, 3f~T~ f~Cfit~T"f Ji"Tn ~ JTt"f ~ JI" ~ 
'" • ~TJI 

'ti Jr-=rr R~ q~5r I frf~R~T5 q"[ '[Pc- f~~/;:fE'T qm ITUl31T~T 3ffuf~~ RTJT 
/ \0 _ \!:I C'-

glflT ~ I ~R 31TfISlCfi fq~lT~~ R CfiT~qrr~ crT {!Cfi- Cfill1Sf(;. CfiT~"li Ji"q~ 3fTq 
/ / 

(SFI JTrrT Ji"1"f '[Pc" ~Tfl, ~T tCn~c- E"T JTdT fCfi E"li fqiR 5ftm :q fg;=~T Ql ~m-JT 

q"[ fQlfl~T iSfR ~~T E I ~Qlf ~ ~R crrTCfEn"fCfinT QlI RET ~ R Ji"q~P::T I 
4_ 

[ft:rfq mit ~rrlS1Cfi gt"u ti fE;:cff Qi CfiT~qrr~ Cfit Jffcl eI 1Ttfr fcrln R31T 
/ '" 

~Qlf crT [qr~ II Cfi" ~3/- q"f fq~~T ~~q R "fIT I ~T"[ffTrr ft~i§ ~ifi ~ 

.. . 2. 



2 . 

3(-1 31Trr/YIQ fq;rrr , rn-urrq"fIT~'cr "if," Jfl"f "ij" ~ ti 31~ fg;=ifr iii QiTrrRrrq 

QiT l=lTEi"rr rrrrfT ET LTQiT t: ,"JI" S3f 'tf "Qi" 31t"f "ij" ~T ~ QiTrrf CIlT 
'" 

rrnryrrT 31Q"~ 31TCf EI UJTffT %" Cfrrrn Riff ~Q'i mrr ~rnfTrr "fff"f ~ g 311'"f 

rrE "fqT~TfqQi ~ fQi m=e ~f~JI crrqm-rr 'R q;it Q'iTt5- "Q'i II 31t"f "ij II S3l 'tf 

fQ=im- UJTtr fir "JI" 63l ti 31Q;' 31TQ" 371Q'iT $f~Tq ~JTT , ~Rfrm- LlE ~T ::ifT 

"fET ~ fiji "JI" ~~- ti ~ ~LTrf"frIT 'tf ~cf1 ti rfmJUf 9"1CfI Qi"f~/rfT~~ Q'iT 

~ ~0ft UJT m g 3ft-r q fE;=Gt fp q;TIT0=cr[fq q(-f UTIT ~ u'tt-tlT"t 

"fCIT:lrrfC'j'q) t':;Q" tr 0fsA VlT "["g ~ , ~R 31f[jCfff qTflTc:rfUf q;, REt f~ e-;ff E , 
~. \0 

I~~~~~~~~~~~~~~~I: ~Rt:lft ~atJI 'tf fGiRT QiTtT QiT r@T ~ ti 
FLTT('fq Q'i"f"1 ~ fAIr Q"f~TE<lUf QlT- 31TCfnlCfiffT QiT 3fq~cr firrT UJTflT g , 3fff~ 

/ '" 

qfc5JI S~ ~ 0j~ fir;:Gi Q'iT VQ'i :3fLITT crTffTCRl'T ~q LTQiT %" fit 3"R ~qT"tr ~~ 
'" 

~h f(1~ !!ci RfqrrifVlff dJT ~ 3fT~ ~~T~ ~ fA"Q wei maur ~ fcrfcru Q-EffifT 
\!:I • / \0 

REfeUf en fu!! Qifuqrr ~Q'ir ~jl 31q;:fr Q-<i-qn~AT ~UJT 01 Q"Nm"f l:l rrE CffIT PfJTT 
/ / '" 

fqi ~cJ ~(f,T ~ fqGm- ~~ ~R fcrf![6:c QiT~~ QiT :Jft fE;=Gt ti LT(TfTrrr ~ , 

trE 31er;, Y. fCT ti "ffI('rr Q"rrTR g FITQiq31Wf WI ~EfI R ~Q'i ~ UJiT fg;=cf1 l1TU::rl1 
~ / ~ 

ti err Q ~"l1 rrT ff t qEf LT(Tf "["f;- fJ rrr GI~o ijil1 1=1 T3lT ti g , iT, 3ffE;:c:'-T ~ Tm 
~ 

Cji~{JTfn:rT Cfil fE-=Gt li 9f!IT~lUf e:"1 ti R:Ift ~Q'i ~m~ 9"IITR Qi"f rr ~ 311"f 

~n f~;ITT ~ ~~ Q'iTeti RCfiffilT f:qrn- %" I Vlt :1ft EI, ~er mfff ~R ~Tff Q'iT 

3F1~'1q QmT ~ fi qf~L'<lar q(-t fe-~ ~ fQiQ -rm Q"rrHfT ~ijl RfqrrlfUJfI ~ ti 
\!) / / '" 

ElG;T;:;r iSI&1if 31Tcr.n:rqi %" }(t"f m~ frftr ~Tn1trr f"fii!~ ~CI1 Q afq;JI q-fTITfR 31t"f . ~ . 

. . . 3· 



-lfg;~-~~;~T 
------~-----

~R Cfl{i tf "(fi" tJ5j (fiT ffi1IT i:ijf~, Uj~f Rn'lf"f Q1 qTi&f(fiqif~ Q1 31~Rf"f 

Ul;:rriqdi 1i ~ ;rfff~ ~fLTf"[ fg;=cft ti qii~ g fftTf 31'hrrr;:r 3ffu~nTJffnf"[q) 

q5ffLTf"f m wGt 1:i qi"f"1 ~ I ~R"Q1 RftT tT RftT qi~ ~QiT "1 31q;:fl ~EffRt 
\D 

~n~fir [fil wGt :q wtt ff"fE [fif]=l Cfi"f"1 Q1 fr=m ;:rf-r:m :If- i "fCfirjT e: I ~rrfGlCfi 
'" 

~ n qi" ~ rtf qif qfff{tf 'tl 3ft fg;:Gi "Q1 qi fR qiT 1Tfn eft ijjf m ~ I tfE 

rn E' fi ~rfuqi l.l3i "qin ti fE;=Gt Ulf;:r"1CffA" qifrti ~L/Tn :rq~u ~ fqiff 
\D 

fqfCfQ fcr~crfqaffftfT R 3fT~Cfrn ~LTrti ~cft CiiI ~nQffT qif ~f;::rCfi~'rf;:r 

;::rtf "[(]rr ! 3fff: Wi ~LTTf"[tfT ~T if! ;rfma-ur Q1 urfrtr ~CfiT :q 9"¥ff gl1CffMT 

Jlf;:rqi ~~Cf;'ft, W::[fCfi qip:rfrmt;:r ·3ft~T"frq;fff, ff~JT ctfqRftf Qi'T 'euff;::rqiffT 

3lTf~ itif tiUfrrn Nf1 q,~T;:rf 3ffCf;r<::rqi Er I 9"f~ur ~ ";TIT ~R qif4 CfiT fCfitff 

Ulf rfcfiRf g- I 

frrfqcp q1j- 1iPi iifiDf 3fTf;:::- i:;;f EI ~lTij- ;::rc'T Cfi"ffff e ~ mT~TiT 1i ;r;=g 

qE('f ~l fur~tJ~rti ~ Cfif4 Ul;::rR~ !f 31fCfi"[ Cfi"f"1 gT"tl ~ 31rr U,;:rfff R m~ UJ5;:rf 
~ ",e 

q-gffT (: I m=q-~ tf 1:i ~q l5ff 'q [fg1- rIT~ 31m g I r-Cfff;rrrf ~ ~fe- "Cfi" ~ . / 

11· 1-\,-;:::1" (fif ~n.:trJ=I 3fftl~rJ1TI: fg;:ei ~;:r r:rq(-f E' I ~T ijjT ~tITn ~. Cfi~ 
'" 

31tfCfT "!!J1. cofq t:!cf 31~mTI 31lfe- Gi r-;:rmqi glfl ~ 3";::rQif ~T;:rf~;:r fE;=e't l=ITLtrJ=I 

ti ET"1 Qi Cfif"[lJf ~ ~ifil ii 3fCr"1 ~T;:r Cfi1- 3ff~<ITCrn 3f~T 1lTU:TJ:l R ?1E'T ~ ~ 
/ 

~rl Ttff ijj fn T e: ClE ~ 3";::r. rtCfi qrr Cfi f qrr Rq-f~ff ;:rEf. gT qfffT E I R1ffluT 
~ ~ / / 

~ ~ R 3ITJITi9" Q1 Cfif"fOr n Cfi" S~ Ji 3i}lulll1n..:~ ti ftm- JT[lT srTIrl;fUl ~Cfir "Q1 fff~ 

qn nIT fiT~e-T[fCfi ;::rn gT QTfff l 3ITI~ trf~ 31 ~t:rrfttfr Qi'T ~f;:rflCffi 
'" 

CfiT QTf- q"[T ffPl ~(~1f QiT ~;:rf E nl ~ fE;:c1T 1i Q'if4 Cfi"f"1 CfiT 31CfR"f ~;:rf 
'" '" 
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4. 

ti"JfT 3ft"?"" rrfe- ~~ tg-"::GI ri (finS' Qi-r;, CfiT 31CfR-r E;;::rT ~ fiT ~-;::g wei 

1=lTu:rJ1 R ~Jur t1T E'T {,-'"JfT I ~mq, RTU RTU ~tTrfntf enl GI;::rr{q$ Q'i 

f(TJtr "Cli" S31' Jl wei 'qi': Tl·~ R ~R1"?"" ~ 1l ~tITT fCfirrT GlT Rq,1TT I 

3"q rrf!:rfn ~ ~TfI q(-t 311"f l"QT;::r 3fTCfiftt=r Q'i-r;::rT t:lrt1fl fCli "Cfi" S3i ~ wei 

ITGI ~r~T n ;::rE'T, c:-m-;f\rr ~T~T ~ G I 3ffl: ~R ~' T-i fg;:cf1 ~Q'iT Cfi'T 

;rITCf) Rcrf CfiT ~ i1T ~ 3ft-r GI;::rtiq$ Q'iT RCS1R CS1~T ?p E I ~Rfrfl( ~R ~~ 1l 

fg;=41 l1n.:<:p.:I B rF~"lUf Gq;-r ~Qi 3fq"1 Q'i,qt:rTf-rrrr i111 ~q; Q'iT 3TTnf"[Q'i Q'iTQ Q'i"?"""1 

¢ frfQ ~rrT-r Q'if - GI;::rtiQe1i I(ci JTTECIi RaT q, frfn ~rrT"?"" Q'i¥ fltlT 3";::rQ'i 3ffdjfl 
/ 

~l T;::r cpT rrr~ qn firE R JOTQ I Jrfll(Cf fE;=ifI gf~nJUf ~ CS1C1" t;::rT Rl1 RTJ=IfrrQ'i 
",. / 

JfTCf;r<:jQiffT ~ 3ft"?"" ~Q'iT Q'il RTliTfGlCli mrrc=Cf (fiT q"fT i;i~-~1 'qj ffftr 3ft t1E 
'" 

}~TCfV1TC!i ~ I 

I!~~~~~~~~~=~~~~I_ : fE-;::rft ~ rf~~1ur R~l ~t:rrf~T (fir ~ 
E l' d"JT B ;::rgT fc:rrr GlT RCfifiT CftITfCfi 3";::rqi ~rISTT ~T;::r cr-:T C!"f~c R 3";::rQ'i Cfi~ Cf1f 

<::. 

CS1;::r GlTA ~ I ffffqQ'i ~Cffr (fiT "Qi" S3f ~ ~eI J:lTUm R gf~~ E;;::rT Jr~T 
/ 

~ fQ'irrT GlTI( rrt f"q)rft ~ ~itl Q'iffQin't ~I 5fi11T-r ijil ttl f6;::rit Q'iT RTli;::rr 

;::rtf Q'i~T rft1TT -lftITflf ~~ ~V(T 3!uT ~'f',\l: ~fTt:rfm JrTUT-r q"f ETn't ~ 3";::rCfiT . ~ 

~~CJUf ~ JfTtrfm (=ff-r q-r g-r- ElfiT ~ I .. en" f;r5j' tl t1E JlT;::rCfi"?"" t:rC1"T Uj T rfCfifiT 

.~ fCli weft "J1TE.:[!J1 R Er RET 9"fSTclUT ~ n~!r y,t-r 9"f~TQQ I(cr 5ff!IT~UfTiff ,~ CS1Tt:r 

R~~Uf ntI ~q ~ ET R¢1TT I 

3IT4!f1Tn Cf~ CfiT fE;=e'I 'RTU:f'-=i f. ;rf:TSur ~ Wlrr fE;=e'I- 2fTDl'T I('cr Jrf~c:l 

~T4t 3ffllCfirfm ~'il RTa-HTt[ ;rnrdTIT Q'iW31f :q ;rfi~ur 5fT1:{1 Q'i-r1 tl Qifo;::r~ 

Q'iT ~;::rT qi-r;::rT Q? RQiflT ~ I ~R f~T 't.j 3fC1"Jf R JlT nftlffl 3fTll Q1 JrE.:rrrrff 

ti tCft:rT"f Cfiro I fQfI ~T ~fI;::rT R)irr Q'i-r;::rT qtrf-q'f EI"lT fQ'i iTt:rfm 3fTUT"?"" 
'" 

.•• 5· 



5 

"n" ~ ti WI CfiiiU"Tn- 3fftTqiT~ ~::f'T'Q ~T&fT31T Q:i ~T~Irn B q~~ 3fTtr Ern ~ I 

J1T mffl CIi'T qTrrurRt ti ~ ~tt ~oCfi li VCI1 ~EfI EI 31u:f1 ~Tn j3l"fCfi~ 
\e '" ~ 

3fp:ft tft - gf. m~ UffTUf *srtt, fq~r-:rrrt:~~,' QGlU RtnT'Q, ~r:rTrn fE;=f! 
~ / ~ 

fq;fC:rf'EfaTrn:T, Ulr ~oCfi It fq~tQ ~q R 31n:ipnl fCfitr JTq~, ~ 31q~ crrAtflJTIl 

3fr:r~q ~flTrr En CfiET fCfi ~TUlCfiTc ~ c'QTqT?"" q~t:I q?"" Ul~ ~ c'QT(S'QTr:r G~ JTQ '" '" / 

fit 9"rt~ Ji l!Cfi el c'QT(S'QTr:r 3f~'T li f~ I qiQ ~Te- ~ 9f~surTfa'QT Q:i 3fT~ 

q?"" 3fq"1 Cfi"G c'QT<srTT;q n:: .-e't "J:!Tu:m R f~ I gr. ~Tn- ~ rrE ~flT'QT fCfi 
'" 

j;qQ:i f~tiI "J:!T~~ ~ c'QT(SQTr:rr qir 9"f~~f&rrT ~ qiT~ R~T R l!ci ~flT 

R ;TEUf fCfi'QT I tr 9"f~durT~ r:m=rCfiln9T Cfi~T31r "Q1 ij I ~RR ~E rrU"Cfi ~TfI 

RT"J:!~ 31Tm- ~ fCfi "ij" ~ ~ 3ft fE;=e'I ~T~~ II qf~Jot Cfi'T CfiTctt ;riuJT~~ ~ 
. /. '" 

3ft~ ~R ~ 1i ~ fg;:e'I ~T~"Qli Ji 9f~~;lUT G~ R ~Cfi 31q"1 ~U"rf?""rTT Cfir 31Cf~ 

qTq~~T CfiT R~ RfflnT B Cfi?"" RCfin g I 

"JT" "$r Ji ~R wrf'QT q~ 31(TfJT lrr R fEfu"T~ Cfi~;qT EIJTT I R~T?"" ~ 3ft ~R 

~ 1p ffftr Ull CfiT~"J:! fe-'QT~, QE Cfirth! E~T ~ I q3jTtrT-r CfiT rfflm=f log 

fffCfi;q ~R CSlTfI CfiT ~ ~'QTr:r Ji nJT UlF~fT -~----fqJ 'QE 5fnrml fQ1jff fI'Tr:r ql:>lf =tl 

EI ~'Q RIO flCfi ~T ~ ~ qTf&iCfi qiT~ 19 83-84~ I ~RCfiT fln=cr4 '[fE ~T 

fqi R"fCfiT-r 'QE iq-m- Cfiru'T ~ fCfi Ql<=~"Q R~T?"" Qi CfiPITff[fT l!ci J1T91~f CfiT ~ 

"JT" f.l~ ti f~G.I- ti tfisT ~EfI Cfip:j Cfi?""~ "Q1 frftr ~rTT?"" fi'QT UlTl! I 31f1l!q . '" 
"JT" ~~ li 3l'T 9f:rr~lur 1p CfiT~T1 Cfir 31T~ ~~r:rT g I ?"h,tll~ nr rrE E fCfi 31~ 

flCfi Qi weft Qi 5Tf~Qur CIi'T Jff(l:ITTffilT CfiT r:rTCffltR fCfi'QT UlTl! fiT erE "JT" tl;j tj 

E'T 31fLl~ itlWft -qoiftfCfi CfiT 31fg;:cft~T~ ~t:TTf~[ff fll fE-=e'T ftHJT~ CfiT 

~ 9"tITR fqi'QT JT<:TT ~ I f.:irrf.qfl CfiQT31T, Q:5fnrr-r qTQI:f9l~T, CfiT~n=rr:ir 1p 

~TIT "JT" ~ i:i Rwr ~qir in fE;=cff Cfi~f ~ wei qf:jf~rur tf CfiTq:;f rTiJ"feT;q 
. / 

fe-<:TT E I "JT" a~ ti 3fifr 1F=e't ~T~r.rR ~ 9"f~n<iur CfiT rrR'Q ;qE'T 31TrTT g- f~a 

wei qf~TcjOf (fl"T Ulf J"fffl g TIl 3ft?"" nUl fcptlT UlT;qT E fltlT ~R )/"'QTR Cfit 
/ . 

• • • 6· 



6 . 

~M ~ ti fg-;=~!l 9i"':lT~ ~ ~Tt ~ 3f(TfJT R ~R -rrqTt ~ tNf q(-)- iJlTI! I 

Jtfmfl crffCfi"fOT q;q(Yf ~ rf~ 3fTUT~ qT fCfitr !fu ~ I ~f~JT 9f:nt.R ~ ;rnftur 

~f~JT, fq~fi "5~T, MuT-qnaT, R~r-=rr ~f~JT, ~8I1frqT, )TEfW qT~l=l 

JrttTifJTCfi ~u,f~rrffI fCf"ffl, 9"T~CfiflT)TTL?f ~T ~ fcrcltlT CfiT ?TJ=lT~ li(Yff\: 

ElflT ~ I ~~~ )TmT rrrQ~, RTl=lPtl ~fqiJT, JrfECfiRCfT, ;rnftur ~fqiJT, ~flSf 

~fqiJT, )TTmCfiflT)TrC{l ?;r;:fT tl ~fqiJT nUT Rna~TftlCfi ~f~JT ~R )Tf~~lUT wei 

r! Tu:rq ~1 CfrlT "Cfi" S3f tl ~ Cfi~ ~~T LlTfEtl I 
'" 

fq~TJT I!ci weft fq~rJT in ~1tJ ~rr QlT~ q, fM Jrc=tirr f~CfiC CfiT rfqtfi EI~T 

JrTq;n:rqi ~ I ~rrl fI~ ~Cfir ~ ;rf!ITC<JUT R *ifljfl ri~ Jrt~ fE;=e'T Cfie.TT ~ ~ 

w:qcfi QlI JrTCf:r1fcfirlT 'e I ~q Hiliffl ~~ fqi:>1tll q~ ~R f~tt ti JrTJr Cfig f~-m--
'" 

f~~ ~~T LTrg"li I 

fg;=cft q, CfiT~q~ Cfi'T Jfffl m Cfi ~q R ~ Gcll m ~ fUJR f:, J: ~f(Yffijfl 
/ . 

"-a" S3f - 301 

"JT" S3f 

"Cfi" 
.. an 
If 'J"f" 

$r -
~. -

~~ -

66.71 

40 j 

101 

~Rin rrT~ EI RTU IT\Jj~rIQT 3ffuf~tll=l Cfi'T UT~T 3 P 0 Cfil RTfqfQCfi Jrrq~flTiT 

Cfi'T qf~ E~ a~ ~ ~~~I ~ I CfiT~qtl~ ~ ~rr ~Cfi fqCfjTrr Cfit ~~ EQ tIE 
~ / '" 

•.• 7· 
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ti 9fWi:<ifl Qi~~Tf~~T CIi'T JrTqrtrQiflT g~ ~ ti ~1fI I fg-;:e'j ~ VlT~;'qr~ 

Qi~~m~ Cf.T fg;:0 fR&TA i:l! ~~ ~-F~JT-CfiT4 ti fg;=eft Cfi'T QimmT iff f~C!iC 
~ ~ 

~fqt:;.~ ti 9"~T~ Qi~'T i:t1ft I ~~ ~TflT CfiT t:-qT~ ~ nn ~l! 9f!IT~ur crrll1T~ 

Qi'T E't JfTcr.n:fcfiflT ~g:f ~ lSfm ~~~ qff JfTq~~flT [fiT Rqfft QiT RTQ~ ~'T 
'" 

~r~JiI6!T ;:flffl q; CfiT~q~ G1 ffftr Qi~~Tfrn Qi'T ~f~JT ~-m1flT lSf~~ ~, 

ITUTI RrlQUf q; ffftT 31t~ af~1T Qit iJj~ RP:\~~ flQi R VlT;' q; f(TfQ ft;=i1T 

qf;ffQUf Jft~ fg;=eft llTt: ~ R qf!IT~or~qfqU QE(TfJfT q~ fqqT~ [fi~~T fI~T ~QiT 
/ / - \a 
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+-----------------------
1~~:~_2~_!~~~_~~~~~1: ~Qi in TcPm ~ rnrtoiUf QiT ~GnT 

,-, , 

EroT E ~Qi in QiT~ QiT Cfim9TIT R Qi,[~ 't fC'f~ iji'fiM ~trrn"l:if Cfil fftIT'[ q;~T I 
~ ~. 

R f~---gn:r "Qi" S;'f ~ qf~~DT Qft ~"R"31TfI 'crTTqQi ~ R cp,[qT trTfE"O I n ~" "tPi 
/ ~ 

tf Qiti fcrf~c fqc.jqr in f,w ~R mqTrTT \ifTqT trT"fEtr I "Cfi" &3\ If q;Wf 
~ ~ 

(j1thrrtr rrqT,[ Cfi'[~ en fC'ftr ~ci Cfi'iitrrnrTr QiT ~f~JT ~ QiWfftT R ~rTT,[ Cfi'[~ $ 
~ 

f(Yftr ~qiT 'ti ft;=cfr ~Tl~ R Q"To::r;n"l=! t:rC1Ttr \ifT"ti I ~rfcn WU EI RTU ~(fiT (fiT 

R'[QiT,[ en! ~nlT ;:fIfu Cfil C1T.Tf Cli~~ 'Q) f~ f\ifrT er f~ ,Cl (fiT f~S1TqT ~ ;rM 
~ . 

fC'ftr (1- ~c:I "l=ITl ~ R rnCJUf ~ q;~ Cfi't (fin JrrqnrififtT e· I . 
/ ~ ~ 

\ifgT C'FTi fufLJQi crT QiT ~ ~ E ~Qi -q; Rm ql~ RQi" ~. tl Wei ~T~~ R 

trC1Ttr UjT~ trrfE"tr I iT, ~ .. Rifi fmr TIt'.fcf)('fJ1 !!iji rrr ~T cfcl QiT rm~r. 9ifl1Qi 

QiT~"R ~[[T~ f4='<4T \ifT R4i(lT E rrrfCfi qTO:rT RPi;ft, RcPTrr ~u'T 31TQ11Tcfi"flT3fT 

(fiT crFti (fiT ;r~t[ fclirTT \ifT Rin I nQi" S3f ~ nQQiTtT cr1r ~ fff~'\ifT ~ tj"'R" 

ti~ q I Qtl91JOl trC'fTQ \if Tn ~ 31tTqT 3fTnRifi mr- qr- \ifT wr qT~l1 trC'fTtr \if Tn 

~ . J";:(.q m ~111Cfi ~ R fg;=cfT "l=!Tl ~ [fiT C1TtIT \ifT~ I :q~ rrlr- q"[ ~[fiT :q 

qrq:~JlT (fiT f~ ~fff(ffi ?f&fr ti fqS1Tt~ll fCfirrT UiT ?NirrT E··:-

2 

3 

4 . 
5 

6 

9"f:rm GTQ~l1 
~fqiJT R ~ftm qT~ ~RPi~rr ~fqiJT~ 
~iUf ~Q 311'[ '~Gf fqIfT\ifq 

q(fMT 
c-

QGf Q fq(ji TIf 
/ 

;ITEQiRqT 
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8 

9 

10 

I 1 

12 

I 3 

. 

. 
." 

iiJJ:I T rl;TE 

~UT ~ciQ 

mIuT ~fcrl"JT 
/ 

~T~~~T ~T~ ~T R ~fU~.crTQ~ 
Rn1T"f ~I rfl:m~fIfCfi 11f~rrT R tl"tiftTA crT~"l=l 

3fttXIT"J""fQi fqQiTR R ~jftm CfiT~l=l, ~tfT 

iil1Rcrdi 

3'crrYTffq~rrT QJ 31fUT"f cr"f ~CjiT ~ cpt crTQ. ~~ilJ:l flrrT"f -F~i~ iii Tfl g 1 ~ 1 

crT~-.qT CfiT weft 11T~ml ~" qc:T"1 tf fCfiR'j- 9QiT"f tI Cfifo-nt 1ET Et;:fi 

t:rrfutr Cfrrm tr fq~lSI ~Cfi;fTti "fq~cr "qj 1ET g 1 ~CfiT Qi! ~ 1 crfCiU9iJlT QiI 

Rr:R;JI ~Tfrrn~ flrrT"f Qi"f ?;;fT t:rTfE1:r ~UT RQiTrr cn't ctrqc=UT 3ft 3fcr1 

qfj,.·lT1 mTtr-RetrrT R Cfi"f"1 tf (fIt Cfifo1li 1U E!;:fT t:rITEtr J 

t)·~T ~; lj)"ij fqf~c crCfiT"f ~ CfiTfup.q ~ t:rflTtr iiJTfl ~ fUf1ll ~T~ crnEJT, 
~ / / 

fcl~:tl- ~q~, 3ft~tfrTqi R~U, CfimCfi ~U 3lTfe- ~ 1 ~~'tl iii! qTr;~ f~-rq;Ff 
\!)/ / '"" / \D 

['1- fFIl1l-QiI rq~ ~ E J"1i'P! fg.::ei J:lT~trrj R crGTq Qi fM~ rr.q~~ QiT~ 

tFiTCl "fTRtr ~ t:r'fUT ti ~T UfT M~T E 1 ~(j}T R ITc;l fqf~c 9Q1T"f Q; 

qTQ.~:q cOl CI'il1I QiT 3f~j:jq fqmr UlT "fET ~ 1 9"TQ: Rm ~CfiT ~ rrTQ~T QiT 

3-1E [j1T1 Cfi~ qT cr~T t:rC9T fQi q::TtTT"f QJ fub.1rr li ~CfiT ii 3fj:jf ~Qi Qil~ f~mrr 

qni:i:1911=j 1ET i1twm:IT UlT 'fEr ~ 1 Ul~fQi, ~Cfif tf Q;lTt:rIT ~T rq~cr CfiT Et~T 

g, ElE ~fct"JT crrcrrfTtr QiT l!CP" JlEf'qqtlj- w-r g nQT iiJ1rfq:c# QiT R![CI'~ "l=lr~r:rR g- I 
'" 

$f~B"JT qTQ~JlT qil iFcfI liT~r:rJ:l R 'tlMT(9 (;(.jrr ~rl 5fCPT'f QJ crTQ1l9'i"]:! (fiT m 
~IT~r-1 ~"f ~~T t:rrfEtr 1 

~lTUf ITt= ~~ ~ 3fT "fET g- fiji iiJt q;ijt:rTn fg;:t,1 "l=lT~'Q11 R q~-r 3fT"tr E 3f~qT 

flJi;:;~-)(l ~ma:!TuTT weft ~ tr m ~CjlT n we'T ti QiTT.J q;'["1 tf f",~qift g 1 
<:. 

••• I o· 



10. 

~e ~~T ~ I ~R ft~A ~T RUT~~ QJ fR~ ~ ~Tq~ E f~ ~GT ~TL~ ~ 
'" 

~f~~ x QTQ~:qr ti :rrrg-cffl QTQ~~iT CliT rrnT~![ fq=;[fT UJP! ~t~ QJti~rf~UT li 

c[fTwCl f:~j"~lii Clil ~~ fqiQT UJTll I UJ"iSfflli Rn'iT~ "(fi" ~=1'" ~ ~q~ qrf~qi q;T~ 

~ ""TIT 3rtrm~ 75 5ffmm ~ ~fQqi fg;=G-f ~T~IT qFt- ]q-aT cnm E A"iSf trE 

3iTq!~q) EI UjTAT ~ fen q3jTtrT~ Ciil ~'T ~f~~ ~ q I A[jehRT ~ RllTfu6.c CliIQi . " / 

~~rfr[j'r itil fE-=cfI li :):fA Q;jTt:TT~ qi"f~ a; fR~ qi~T q ~~ qim ell 
~ '" / '" 

9""fm~Uf 'Qi ~; TIT Q"5fIQT"f en! ~tt~'T-m- CfiRT ~t~ {9C!i;:flitt ~Tqrft 3flT ACIi;f)-q(-f 

5fT\,:;q UJT~ ~~ q~ weft UJT~~qT~ ~t1Ttr Q;fr ti :qtfrw JlTDlT CflT ;rUI~ 

qi~ R UC[fTcr q:J.TTq~ITcfI ~ci 3""Q"utm "iSf~T R~)(:jg I -jcrin 31TUJ :r~~ !pJT !i 
/ '" 

~ctr ;Tl:lT1T rtU(ji~, ;qtf(YflliAT LPJl E I 

:rrritcm rhTdl~~l"f~fci~ ~ JP[f fcrlST[fT Cfll u:uf qiT c='"[JT fg;=cfT ~T\QT ~ 

~TL"[fJl R q~<~TT LilT!! I ~;::r!i "RT~qi ~qcfl qiT qlil~ f;~i[fT UJT~ ~t~ qTCfU . / 

~~T ~ f[?rf r:i~tLl ~rGTT lliT qUIJT fqiUT UJT~ AtTT ~~rfAqi ~f~~ q;T~T~ 
\!; / 

~l- fE-=eC:r THC~i ~l fe-ur UJT~ I ~m n~ c[fTCfgrF"flli ~fqi~ qiT ~iT~ 't"1 ~ 

fR'tr ;r;:g fE-;=e:f1- ~-I Q:,TJ:!f (fiT ~i~, ~fflT~, ~Tfe- q=;T ;rf:rrC.lu[ ift f~ UJT~ 

~~ RTtT ET, 'r~T~i:[i ~f~~Jj en ~[f qiPIT qil Cji~ Ci'iT ;rfm.1u[ feur UjT~ I 

~lllT Qi [f,pj, - n\:;\'-c~, fg;=cfT tl 3f~fCici eTc!i~ gq ~ ~ I ~"iSf Rll"F1:lT :r~QiT 
~ '" 

f~el =q 5f[f1:rT ~"f~T f I i:fE" A~ R~q E UJ"iSf fq=; cQTqgTf~ ~fqi~ qiT 

;rf~T~ wGi !i fc; UT Uj T ~ I 

31fl:.F~ Tn q~ ~I qfilltJA lfifrj ?TJ=lU iTCfi f~c qqiT~ llil rfJi"F1:lT qiT RIR~T 
/ / 

::;l"f~T crs RQAT 'Er - q'itj rtll~Tn- fg;=ei GiJj UJT~rt E:T~ it"f [fiB" f~qiR tI . ~ ~ ~ 

~cT UJT~(r EI~ I ~R rrn"FUT qiT ?1linlT~ 4i~~ Q1 fAt ~qi rrn~ qiT~ ~~T~T 

E:t~ !!ci e-A"fCf.T q[fTR qi"f~T ET~ I U1T 31ful11Tt'r Ft: ~CfT ~Ef UlT~(=j ~ 31t~ 
~ / 

weft :}IT wl't qG"'.rr 1i f:=JrnfCl f:;itr UJT "ff! ~ ;r;:g weft li1T gf~~Uf "t~ qi'T 
/ '" ' 

... /I. 



I I 

~flq c~T ~~;::(t Etrft I ;r~~t ff0=cIT ;'iT tfT~ CfC!T1 Q~~ ~ ff1~ ?ffCliT?"" Cll't 
/ / 

qnC;iIT31T ~I 31f1TcrT cnu l!iT~li LfCTfTtr UJT ?FfiCi g JrUClT WqT q:;1~ 3fTfe- ;rq~U 
'" / 

" 
RfcrUTJrT ~ ~Trr ;r-;:~ qf~TfJfl fCl1'[fT UJT RCli(lT ~ I ~R fum- ~ q ~l!i fu!~Gi 
'" ~/ 

lfi Tm'ffLj- "JT" ~ Ji ~ / qltJ q [ftl1Tfl::r~'i Y'iTQ flfi<IT ~ I ;r;,-Cfi T rfT~ 3Fq ~Y'i ;roT '- ~ / 

R~(r 2 I ;rC!Tg~ rq~q TIfs!Qc- ~Q ~ci ~;,-rr ~qi ";T~T nOT?"" f4'11r J"f0 tfl=GC 
'" 

Ql T~li cnI ~q~T Re-~ ~ Q'i n:l 3fT RCllffl ~ I 

~n- ff"[Qi ~ 3ITU::;lTt-i ~ ~il weT UJT;'-Ci ~ ;r;,-c;i! LfJ=\ffT C!1T qIT-qrr Jlp:rlJT 
~ ~ ~ 

41'~-:~ 111 fRtr ffCSl (len ;,-gT ~;'-T ~ u,C£! flG) ;tt qg~ rfqiT ~ .3ITllcnrtr rY<IT?"" ;,-E'T 

EI UJTfI I ~;,- 3ffE..l~Tf~qr qif q~ ti ~ ~ e-t CSIT?"" fE;=c:'t JlTt;~ R ~fciJT iJiT 

crf~Qur 3ff1Jl R fC;<JT UJT R"QffT ~ flUT JrTCf~ffT ~i Jr~RT?"" ;r;=~ Q"5iTtlT~ 31Tfe-
/ "'. 

~ futr IT~-&tc- ~T6Jl-q '[fT cnTfutrf1TtT LfrfTC!1?"" ~qr?"" flfirrT UJT RCliflf g I UJI 

~·rT 6[ qg 31TCfn:r4i' g f~ 3ffm:1Tn cr+r Y'il f~cIT tl CfiT6 C!1?""~ m f~ Jlf~TI14i 
~,q!,~ rrrrT?"" fuqr UJT;'-T g I fUJ?1~ ~ rqrf fl~T 3fq~ RErIT11I 3ITLlC!1rfrQ, ~ 

Jfi:..1l~-f4 ~i1iiLfTf"frrT ~i fE;=c:I- ~IT~ ~T rfT~ JOTR g~ ~liiT :q ~cft Gi qrn-JT 
'" / 

C'm;'-Ji ITtrff RTGi 9f:iTLiJUT ~~ ti ?1~T 
;:;:iTfu"R fg;:ctr JlTt;m ~l I 

/ 

":;i" ~ ti /qCSlIU~ qTQ~ d~OS-if~;'- 4'1tR ~ 
fE;=n- JI TU:rn ~. LfrfT"lf ~ I 

~Irr /(rf:rr~ur ~-;:e-f iiUj"[fq?"", f~rff ~ci 
" K '" 

rm~s;~ ti 3ffll~T~ rf:;; -1~41 :qTUni R frftr 
UJTn fj I 

••• I 2· 



4. 

5 

6 • 

7 

8 • 

9 

12 . 
3fUT4fU RcPT R PM fq~fI<:T Rcrir li q~~n "fC"-, T;; 

111 f(ifl! 9"Ern cr-r~', ;rf~~TUf ~q(if weft 
J:lT[t:p:I R fe-<:TT VlTnT ~ I 

w;;r n Q " li ~ q~~ fE-=~ 1f UC9Ttr 

VlTc, ~ I 

S3!l1:r RTq; JlETfqQT(if<:T, VI~"f R rrne.TUf 

mT~ iF=ei-3f~ f{'r~T li LTrlTQ UfTn ~.~ 

tN"fnit, f(Tjfq(,1) nUT J-TftlG'iTti R~'t q"JTf "Q 

f~ iF=~ 1f Rt:rr"fFm qTQ~ g= I 

fE-=Gr ~TifI ~- ~ ~ " Q" ~ ti TI~n ;r-ru~ut 

~cr ~ :rTlruI't - fg;=cfl- I;iT R~n J:l Tt:"[fR tl 
/ / - \0 

~'iq ~ 9"<:TT"JT f~<:TT VI TnT ~ I 

~r-=<:T ~fci"JT CfiT~ ~T rmTFR wei 
JlTt:"[f.q R f4'i"[fT UfTflT E I 

~FI ~~T ~ IrE ~'t ~nTm- ~ fc;J ~~ lln.:tn1 R qT~ tl(ifT~ ~ 4iT"fOi e 
3fq~ CfiiitlIT"frrT ~t ~fct1T CiiT ~~ 3f~-'trr"fE ~ qT1:r g I em ~Cl'iT ~ fli

n 

CfRfli" . ~ ~ 

Jrrfc; R ~fufl "CiiTirtll 31q~ ;ITEQT ~ f~ ~ wei l1Tu:rn R tlrlT<:Tf 3f1( 

<:TE qTm- "JT"[fT f~i1 :rRR ti4i 31't"f 7lT-gq1 ~ ~'tt:T CiiT JfflITff Q1R E31T fltjT ~ 
/ ~ 

(iq~ :. :;;T0JT ~Q efT EfRFfI C1i'T :qT3!T ~G W 1 ~R q"QT"f (fiT q"[fTR Rm ~c;'i 
~ . / / 

3f[r~ ~ :~T~:qT ~ Cii"f R~(f ~ VII ;ITE0T B m~ "f4rfcrrr lfi(~ :p frfu f41tr 

CilTn ~ I ~R q4iT"f ~T qm-1T f~f:rtlTI ~"q -:q n4i" ~pr ~ (ifT~e-pfi "ETTfT I . / / 

fE-=cfr J1T~<:T:4 R qTQ~ll tl(ifT~ CiiT }fU [[E ~Ef ~ f:::1 ~T~ qTQ~ ~BT 

~~(if ~~T m- J"Rtt f~~ ~t 3f(if"JT ~q t ~~T I ~T~T fiT ~qff Rr~~ 4iT 
~ 

~n':[[:q ETITT ~ I 9"f~e.TUT ~ flT~ fri~ E~~, 9"f~P'TQ, 9f!IT~UJTUT, l!ti 

crr~rm-r:q"Jfi I ~ ~ f!'t~r fGi~r ti 31m; Rrr(if~ fI~ EI qTfI T g VI~ R9"GTUf ~) 
/ ~V' ~ 

-("A'll" !;T',"j 00 ~ T&lT lfiT qrrT1T f~T VI TI! VlT qf!1TSCii 311"f crf!ITaurrtff C!t~T 
/ / / 

j, i..,/r firE R UfT~(f ET, RTU n r:rru qTQ~J1 RPl;IT ~ 31ft ~rIQT ti -:qt-t'.1,1 



WGT :::jTU:rn R qTi"[fcqn:pft __________________ ~ ___ L __ _ 

r---------· 3"q[fIf~rc-l T I : }"q mfn ~ ~~T R~E;)ur ~ tl'llrT rrg qTrrr fq; Q)l} ~q; 
~ ~ ---------

fg~cfr "RTlrn:! ti tif~~"JT q-f~Tt.1UT G ~g ~ . / 

fg;=cfT J:1Tl rn:! R qf~[;jur t"\'f:T %" qin 
/ ~ 

I WI" ~Cji ~I qif ~ ~ Tf1T E I ~ q1f 

qTQ[fcqPl~ f~GT tl ~rrr~ ~tf-f q;~ 

qp:rT g I ¥~ crt[ Q1 ~Q 9"f~lmrr; ~ RTtT qTQrmn:l;TT iff fg;=~ ~ G rr E I 

qTQITRTJ:1~ l1iT fg;:ej ~ f~ UjT~T Uj~n gq-<:rm qTq:mrr~;ft R lrt" rrr~ 

E"'rtl ~ I qgM fiT qG~ q~'~ T~ qg mfl SIIS:~Tqr-ft ~ E, Jfm=I trt:T~T l!ci . . '" 
3rTCfis G-flT ~ 31t~ ~ gfm-ai\Jf iiI rJf~ rn-FUln l?; 1Tn'T ~ I ~R n"fE fltn f~rrr 

• / \D ~ 

iJJT"fET 9"f:rr~ur qrQ,rrRPlJII in 3fTtTT~ q~ U:O,Tc;T orR G1~ UjTflT g I qTQ:"ORn:i~ 

'1iji RT~ Jf~crT ']ffFr-:Jl(1J1 C!1~T31r ~ qf!ITtfUTTfQ'rTr (fiT ~ eft iJ!TflT g I ~ 3"~q; 
/ 

3fq~ 3ff~R~ ~ frrtr QiPi 31TnT ~ I ~Rq;T ml"fGlT ~Trre-T g - qf1i~ur qrcn 
~ "/ 

q;RqTR (fiT [Pc J:1~Tfcrm-~ e fiji qTq1:rR~;tt fnff~ q~ ;rf~~ur ifit qg 3ft~ 
-. 

3ffUQi ir:l-1TtliT R rn=rT g I RTtT EI RT~ ~(fi qpnfUjq; R~Jft gt~ in QiT~ 
/ , 

iliiiLlTn- fcr!["crT?, qi rrTQ 3"RCiiT 3"q[fITf 3fq'.1 ~ftiTf "Cfi iliTj:j t-i.!fi:Jft ~Tq;~ RCfinT 

~ I erE 3"R~i- frlQ ~Q m~ iliT ilin ~ ilim ~ fUjrfR qE 3"R"Cfi 3fTqT~ q~ 
" '-. 

3fq~g;-T~. (fit 3fT7[ G1GTri "f"~ I ~n 'nIT fE-=cfl- ti qfST~ n:Jft qrr gTflT g . "'" 
Uj~fQ1 WGT ~ q-rQm-rr"R;IT iff [r[fTr ~lT UjT~ ~ci GT UjT~ I 

r-----------------~~~~~~_~~_~~l 

f:rrf:JT iliT P.TlW, E' 3ffl: ~f~~ ql follIn, 316~rrr-;'1, cr:rrqT~ ~u, Cfimili ~u, 

CiiT~~ 3frf~ fq~[fl q~ li'iTchT tjql ~ Cf(=flm J1tUj~ ~ -rrrcp~ ~f~-Jy J:lETfqaTff[fT 
~ ~ ~ ~ 

((it ~~ q-n=jqiT qiT ~mT-iTff RTCfUT;:(t "Cfi rrTtT ~)~~T EITfT I 1T q-fff~ 3fffJ1-3fffTf 
~ ~ 

~4if ~Trr ~tfT~ ~5l- "Pit ~~ I 3"~ Rm- RuGiT ~ ~Tm'tn f~q ~qJ ~ci ~Tru 

... 14. 



14. 

R0l1T'f ~TIT eft "JfifI ~crm GiT rhFffl: ET iJjJFc 5p:rl"lT _~tf fCfi[fT Et"lTT CfrTm 

J"~ IT WT C!i~ ~1I~ ~E[i ur I RT~ EI RTU ~rrn -R 3ffll~T~ 'rffIqi iJj~ ffrTT'f 

E~ m fl~ ~f~"lT ;rr-~4Tcrm- f~Jifur 'CfiT 3fCITUT :q iff I 3ffI: rrE 3fTCf!f!l1fi Er"lTT fCfi 
~ -

J"Cftfiffl qCfiT'f Qi'I Cf(=n~:(T c:=>r- }fTllT"f'~ ~Cf 1:i JiT~T iJjT~ I J"~CfiT :NrTr"lT ~Ifl-
~" " 

RifE"fLf Qi ~Cf l:i fCfiQT iJjT RCfinT ~ I ~C!ir CPt 3fCf;:ft CfTqrrRn:l;TT f,f~TCl tn=IrT 

~~ R f~0,IjcffQ fN-r tiftP"J"f q; CfHTTCf"[OT J:i :rtf lfT(Tfcfi"f, crrTerETfnl ~fm"J"f ~ 

RTlT j(j- iJjr~Qi'f,. l=!T~Q1 ~TCfMI q-lT ;rrT"PT en"f~T t:nfE~ I iiR 5fCPT"f iJjr crrqrr­

RTl=pfi q~JfI erE R"f1fiT'f Qi'I 'fTiJj~T6fT ~Tfu Qil RT"J"f Cfii~ ~ Rifl ~Cfir ~ 
/ ~ 

3fac=r~ iJjT~CfiTn, fqDlrT Qi'I crrTG"QiflT ~ RTU-RT~ ~T~lT QiT ~ mT 9"LTT"J"f ElflT 

E \~r srf~c.mtff Qil 3fnfif~fl Cfi"ftJ ~I! f($lrT ~r ~n flIT iJj~(=r ~~ trffifT ~ I 

CfTQ(ffiTl=!;TT ti ~rnrW ~T~T Cf'f ifI CfiTq;t L rrT~ G~T ~flT E I weft ~ 

CfTAQrll~JfI ~~Tn ~~ ~~ }f~CfT4 CfiT crrTl"J"f ~ET fCfirTT iJjT RCfiflT I QiCf~ 3f~f4fl '-<. / \0 / ~ 

R~l;fr ;:(Tm flt f::t"l! EI, ~ fcrL'frTcrt"Q Cfil ~t cslCfi ~ ~ (=q~c ~ET Cfi'f 

qTtpfi I qTQ(ffin:l;fl Cfir WGI l:i C9"rTT'f Cfi?(j r=mrT I!qi ~~rrlfiJjfl 9"r:ml Cfi'f~T 

q~"lTT I 

, 

3ffl: qg iJj~tt Et"lTT fCil ~B rrQT'f Cfi-ur ?1J:lrT q,G" cIITlffl "A=lffcfi-r q[fTIl Cfif -- Er 
\0 / 

crrfCffl UlT fcrCljrTCffn q)1 REI ~ t1 iJjT~"M g Jft"f q uri ~T&TT ilil oIQi Co~ R 
\0 

iJjT~n ~ I 3f"Jff Cilg='I! ~T RLfT"I fq~ iJjTI! fen ~Tc:'IT I!ci ferlSlrrCITfl iJjT·::(~crT~T 
\< 

c-qfy-fl I!Cfi Etl' fJ:1C1" '-'IT~ fir crE 3fTet ff~fl EI'"l! I f~fl iJj~T CfiET [fc 3fT4ir 
\0 

• '.. I 5· 



15 • 

qE"M" a-' CfiRurtt Ufl qf~~ G ~g~, 371 fEf~[fqffj ifit qc;T fg ~ 3ft"[ fUf~Y~ 

fEft>lrr rJil 3fUfI flrE/ ~~T E I ~m-~~c;I fCI~i;rr q; ~UTn fUf ~Cfit ~cft 
ti ~fqirr C!iT I1Fl~ ~cFit C1iT 3faff1 5fT~ ~ f]~T Er fg;=cft ~reiTT ~ o'TC1i r!rr 

, .,. ". "''''_~'t-''I· . 

R 3ff~c~· $v 'ffi?r i 'l.aiIA-~~~~t"~.l81£.wRLTTf"[aT qFf iff RETmlT cfI 

UJ T;:fI g lif," m cf;rr q, qfIT:TT(if~ R Ufg E~ ~ it-r J71 fEf6lrrcrR1 CfiT quTrr 
~. \!t \!) / 

Eflfnfqq; ,~q ti 3f[{~ C1iT~-f(TfIfT rJrr"UTir R C1i"[ ~?: ~ 3ft"[ ;r;::E"T~ 371 fEft:,jrr lj 

fEf~~('IT ~T qrcf] iji"[ (TiT g I tifCfi ~e'T LJf~~:ur CfiT Cfin:l ~T R m~ E3fT ~ 
/ '" / '" '" 

3f('l: ~R f~ q ~ \'1T~ iff E I AT~ [fE ~ fc;i ~R CfiPl C1i1 fEf6.1"[fqffl ~ 
'" 

3f~ ('IC1i 1p 9TLfr ~TT~ ~ 3fTUT"[ q"[ 3ft"[ ;rT"Cff 3T5~EfT 1p 3fTtlT"[ q"[ qTQrrRn:I;ft 

(fil Rf~tilfu!('I ~ p, flrrrr fum- i3fT RQi('lT ~ I ~R qQiT"[ wei :q Cf~Trft '" / 

JT~T qTq-rrRn:l;fl QiT rrc;1 orR ~ci 3"q[l'pft ~,q f~ lilT RCfi('lT e I G-"[ R C1iT;-I 

q'if1cfT(Tff ~I qEfr ~ ~T~ CfiT (TfT~ fit ~(TffiT E't E 1 3ffi: fE-;::e'T ~ qTq:rr­

Rn:I;fI ~;'r GIR 3fTtJT"[ q"[ ~rrT"[ fC1irrT UfT RC1ifiT E I 

l~~~~_~_~~~~l: fg;=efT Ji qTQITRn:I;fT rr[fT"[ Cfi~[j ?fR[f ~TllTT 

C1i T 9"[fIJT fE-=e;T $1 9lTIr 1ii 3f~RT-r fCfiflT UfT~ I ~ - rfgcm EfTCf[f fg;=~ 

C1iT qC1if('l·~·~E~ W, Uf\N3PfutTT ~~jfLtti EfT"CftI ~ufT ti frn:rr UfT('IT E I 
/ ~ / 

3f"'Jiu!'l tr, t~~;.;n Efrif<:tf 4lf Uf~ wei ti ffroT UfT('IT E fil ~n;TT 3fCcrcT ~ci 

3f-fq~~ EI 01TnT ~ I mfu, ~R bfTn q-"[ 3f[r~T' "fq~~ ]:1(1 c[j(f('l C1ifflT E fCfi 

e,-;iT ~ f~ei QT Rffl "fqT~TfQCli ~q qulrr :q (TfTrrT UfT~ Cf[fffQi ~eI Cfit 
/ 

AT~ CliT J(f~~ [j E't <::rET E fen crt: Uf~RPl~rr Cli! RJl~ ti 3fT R~ I ~ ti 

3fqf'~ ifi CfiT~ ('Iifi;:flCfiT ~Efcfl qifo~ ffJT tt10m E MfCfi~ ITfe; Efn-t:rrtI~T 

Rffl ElTA- 3ft"[ weft CfiT "fEfT~rfEf~ )frrirr Efrrr nl ~n;!T 3fq~ 3fTq Rll~ :q 

3~T UfTffi I 

• • • 1 6· 



I 6 • 

. 
3Tnrr;ff "CIi RT~ ~~"JT t ~ ~ET qT"tr ~ I ~ ~T qir ~e-ff.i CliT fQ;ffi:TCTf 9"~ 

~"tf TeffT ~ fffi:;11 3""1 ~T qi RTa-RT~ 3"1t1 3fJlul'T ~Q" CliT J"Q"[fI"JT ffP-lCliT'tI 

Ef7fT I Q"TQl:fRn:l;IT ~ UlgT (jiET fE-=e'T "$ WI" ffCli;:fhi't ~tr ~ 31T~ fUj~ 

ctrTCfEIT-r(fi GlTff fuQ'T ~ Ef 3Th" ft!~i{-f Qult: R ~fqi7f Cli'T Clitt "i:[ff~[fT 
'" 

~~c Et~ ~ R~Tq1T gt 31qQT ~t ~ ~ff~ ~tcff ET fCli ~ ~CIi ~~T'tI CliT 

ffir! r=rn~ ~ 1 3fT"tt ffl 3"1 ~T CliT "l1Pl Jf~~-iQ" ~ RTq ~ f~ "G1T~ I 
'" G'> / 

~RR et Plp:r Et~ - wei CliT qE 3T;rtITPlff ~ ~'Tt-tfft 5ftITPlff Et7fT 31t~ 

~d ?P=l[f ~ ~T~ ~f~ 9"[fI7f ~ 31Q"~T frTm" ~T"tr"JTT I RTq n, crMT1 11 mCli'T 

q~E R f41RT Clifo~T~ (,liT R~~T ~'T CIi~T crs 7fT Cf[fffCii 3"R~ 311rUlT Q"[ff[f . / 

Q"TQl:fR~;fT (fiT fg;:ctt mr-=ff"f QUI mnr [fE ~ R51R 31L£f1 rf5fitrT Et"Jft fCji 

UlT ctrfm ~rr 9-QT"f lfr Rr:R;IT ~ ('f;rr.U"f~_,4141n:1 R ~~, er?rnR Q"E~ 

GTo.[fq l'"Q ~ ~T"t ~1 3fTQ"R tl f~T~ fcn:lt Cli~ A-, m"Cli ~ff~ff f~~r Clit er 3fLitt 

ff"fE R m:l-~ I q. 3-d~i ~ ~ fiJrq) QEff Cli T ~ [; [JT1 ~a 31t~ Q"ty R~1fT fufa-n 
G\. cr· / 

~-iQ" ti 3fT ~T~ ~ qTe- 'r1: l!qi RT~ ~oCli~ Jrfcri m~, 3"Q"[ftfJTflT 31t~ CfiT~qrR 

CliT 3iffrn ~Q" a I 

~R ~CiiT~ ~r ffI~ c[ff-cmti'f Qi RliE ~-TIT ~[ff~ QT JTifr RT"l1;f1 f1frtRl ~Q" ~ 

3"Q"~"Jft Et"Jft I ~ 1E'-f q-m ~ ~t 5JT~ d'A qf~~ut ~ qfr ~ Q" GT~ ~ qTe-
/ . 

q;~ i~~lcrT ViP! I ~R Q[fiT~ qTn:r ~ UTsTRT Ri:FI O"[fTR Cfi~1T EI7fT f~ff ET 
/ / . / '" 

"f f ~ 3fLr~ • T;:p:j OfQn ~i I L ~[frn 4'iT ~fq~[f II qcr ffl 9"iLfj ErflT EI ~ I 

;TT"l1'tLf ~fqi"JT, RTB~T""f<:r41 ~fqi~, ;TTECliRQT, 9"prf1iCfiflT9"TL{'f }J~T ~ fq~[f, 

~"fc.rT J"Q"PIT 31Tfe- R R-cifUff ~ ~R fqlSJ[f~, f~1CfiT -rQlS.c'TlJiruf -rqT;:fI[f 

mer!IT ~ G~ R fq&f[f \TtrT~T -rQ"i:>.C EtffT ~ it~ ffT"JT ;rR oICfi R "JTEUf Cfi"f GTTI E I 
/ 

• • • I 7· 



17 . 
~rrn q; JTTCfT QT TI~f fg;:cfT ~TD1T li fUl{l;:fr "fq~c cn'TUlT rrq)flT g- :nr;:(t 

fq;m fY~ ~ThTT =ti ~f:: I ~~ ~ fCf&ltlT 'IT ~rrrr ctI ~ fg;:cf1 (fiT' 

qTQ:<:Rr~;fi t~T;ffIl" m"t:~iT [jiT frqi~ ~nf1 3fT~ ~ (fiT"fDT 3fq~ 3fTq Rffl EI 

Ui r~r 1 ~m fln: q~;T11-rA- ti f~ ~e'T ~ :J:lITcrTI- (fiT --, fE-=if\ ~ _ al Mill H~~-
/ . \:), ~

"fCR"q Clir, 3"RcOT m1T WfT CliT ~~ 3f I q ~ [j:tJ '-g- I tTft ~ ~ mlCfiT trr1 r'q';lT 

CIi~ fmrr flT 3i~T ~ ~ ET1 CliT ~l CfTM" Q-C;T E'T ~~ E"T"JTT 1 

tit 1Rft Rn:I;fr ~ ~fc5"T ~ 3fafl~ UlT~Cf. Tn ~ci 3fTW~Qi f!fl"!5Ui ~ffl (fiT 

~r~ ETflr ~ 1 cpTrET ~Cfi 37f RTlFft CfiT 3f~T ti qqT"JT ~ M"T fg ~ 1 qf~ 
" " / 

:m trn:l~ CliT if! ditfM"0 ~q'-m~ ~tiT ti ~Il"T"f fi'fi1IT UlT~-m- ~'-~-rnr~ 

'"1 ~~qflT ~ 3fT nllim t: 3ft~ ~-~ fEfls.n:rT J:i ~4'i 3fWT-3fM""J"f 9"IrTR R ~tl ?1Clitl 

Ef 1 ~M ffftr 3r~r ~t ET"JTT f~) UlT ~~ $?l q-~T"f 0T RnFfT Cfll ft;=4'T ~ 
/ " 

rtIl"T~ ~ Cfirn q5 1 ~-hQ1 RT~ EI" ?lP-1 CfiU qT?;TmP:Pft fg;=cfT ~ trLfIT ET ~'¢-t 
• \:) ~ -.\ I / \.!, 

~ 1 ~T«ftIl" f"f~6 ~~ '1 Rn:I~Il" ~fcB"JT 3ft"f gf~ ~f~"JT q"f lTcii qro:~ 

tlM"TIl"T 'E I [fE qTQ"09Hf"[~~ ~qi t 5ffi~qi ¥~ ~CfiT ~ 3f~"fIU [f"f tlM"T~ g I 

~ q~I.;:j;fl 3ffQijiTit Cffr ~ f~ ~Il"T~ rtI "JTifI E I ~"t ~Cfi f~Er elfi~il 

$R rrn:l;ft CliT 3"qIl"I"JT ~f fll w:l R Glti~ 1 ~m TIn: R fM"fqCli qJf ~ fM"o 

Rn:I~Il" ~f:'"JT CliT ~T~:q ~M" ~Q :1 WI rtIl"T"f f~Il"T ~ 1 3FIl" f;::n:;::rfufaTI 

~[jiT R ~' qTQ!mn1~ we'! ~ ~OTT f~tr UiT;' q(-f UiT~(,1T~ "fi:Ifft ~ ~ 

~M"TETGlT~ ~~ ijlli 3fTCfJ ~fsUT ~~i .:jq, qstc;r, ~[f ~C!i 3ffq, ~f5<:TT, , , . ~ 

-rns~c ~hl1 3fTf~ 1 3"CTinrrl ~qlT [11T Rn:1f1Ttif lliT qm-"JT F~ ~Cfi RITI tJ ~q 
, \0 / / / 

~4'i ~ft rrn:pft G1T 3fq;::;T~ R14Il" ~Q) 4'1T 3fq;, rner~T ~ 3f~RT"f ;rtr 3fq~T~T EI11T 
" '" 

~l~ 3"R$ RT~ ~tlTtt 3fq~~q ~ts R~ 1 
• 

• •• 1 8· 
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Ifg;~-rt~~;-~-~;-;~~I~T : 
------------------------

f~~IT ~T ~~ ~:51 E; fiJlCViiT ~~I~ ~ ~:n"l1rfuD ~rA:n=Ef "t!i RT~ f~mc QT R~tl ~ 

~:;i ::ii:qUiT"f qfr ~iI "E"f (HE h ~T~f c;l"f T\ ~ ~rjf~ 31~?1fucl iJlTffP::rr /iJl~-
\:>,., 

Uirr"Cltl"i\ f[n15T ulTTIF:rr t crrrqTf1:TT ~;':- . .:; ti ~cff ~"f ~g afi~ ~ RTU . 
iJlh~ (fiT ITl:ITR f::;i1:TT iJlT "fET ~ I Wr -cut-ITT ~ fff~ ~~ ~f(T 7, QEA- q:iff • I \:> 

qrq:~ ~Frr iE E I I:lE ~c ~ fC11 ~ cm'i"Cl frm~ ~ATqir "R ere; ffm~"f 

31ft!~, \ilgr f~ti!T :;iT ~Tl1:f.q 3f~ ~E1 E; I 3"~~ fFftr Jqgct('f ~mT"f ~ iJll 3ft 

~;) rl:fuJi ~ffTtr ~T~ 3rf ECl erT7;"1:TRppfr :;iT fg;=cfI ti ~'QT"f fi1:TT iJjT~T 31Tq1"Qqi 
/ \:> ' ~ / 

E f Ul&f ~R 9"CliT"f";i 9fm~ur ~T~JlT ~T iJlT REI 3 ~t!~ q g- ErE 'iIT "ET R~ I 

~rf T~T"f -ft:;=e't ~ IITO:tm~;t1 ~1:TT"f l1"f~ ~t f~ ti 'tI5ffiT ~ ql~ 3"OT~T 

~ I LilT q"TQ:tGll1 ~R trn 1:T lJA" ~ ~ 31t"f ~~ futr fg;:e'T ~ crrq:QM I ~;ft 3"er~ 

~ET E, 3tJ- QTIl ~e't ~ ~U:T"f Cii"f ?1~T ~T-fu-tr I ~Qr ::11 WI" (lTcP:~Ji~T ~ 

~i crEUT~ ~"f;(t E ftr~g er -~~e't JlTl[fl1 R ~~T ~TEft ~ ('fur fiJl~~ fffu 

fg;=e't ~ crTQmrr:q;ft iilFtiT c'~;- t11:TT"f Gi"f;:fi ~ I 

~M (IT 4 ~t (iT~ 31T~EfT(rr rmu ~ fffU I:lE fcmT"f Cj)"f Fr~r E f::;; ;:;it~-;:it~ R 

qT<~ m;;~ f~R 31cITU R !fR'\ f~u iilT~ 3"~~ fff~ ~T fg;=~ ~ [TT;l;'1:TRTJlm ~1:TT"f ~ / \:> ' , ~ / 

~"f~ :;iT ~cJP~· !R" ~"f ~~T ~mu fulR"R f:; t11i~£9. ciT~ qiT crTQmrrl=l;IT q; 

31~Tq ~ rrfT -=:J"f~ J:i qifo~T~ ~ cT I 
'" 



q{T 3iTCinrcfiffT E"fJfi I ~RT f(fi ~"M" (fiET ~T~, q;~ ~Cfir l:i wGt" "liTU::P::j 

R ~(j qTq~"li tlR "fe e ('[tfT 3"~ ~(fiT l:i fg;=cf1 UlT~~QT'h Mr[f-R~Tr~R 

CfiT 4 ..TiT 3fUfr ('["[E Cfi"f "f"E;- g I fq5(,[ ~R (fiTti (fIT c[rT"q"Cfi ~~\q R E"f ~ifi ~ f(fi[lT 
'" 

iJlT~T tlTfE~ 311-"f ~R E('[ ~ ITiUl~T ~~T~ Cfi'T 3fnrfIr(fi(,[T g I fg;::~ qfm.:lUf '" / 

((iT q;TQ C!MT~ RifiTIT Re-fITT R ~~T 3ftm EiJTT GI~ q Fg ~cfI- UiT~ff E"T, 

f~('[ Wr cqfy('[ITI CfiT R<EITT ri~Ci(,[; qm gr7fT I 3ITI: fE ~r:;'t qf~1UT Q1 fRtr '" ,. 
qf~Tff~ qi ?Pi- ~ (fiu fCf~T Clii ~ffTff ~ I qfm-f<TOT qiT CfiT"li 31fffftf CfifffT 

'" \!) ,. 

~T Cfiffl ti I fE~~ "liTUm Q1 qT~"liT 111 fritr Wr <:rfu" GlTE"f R 3ffc=rf~ q¢(,[T 

~RTq iJlTq fif ~ fCf~~ qTQ~Ji 3fL&-'t ('["fE R tlffTQ UlT nQ'i?1 g I 

------------
_l~~:_!~~~~l: ~(fi Q1 iJlf crliuTti RCfiTIT Re-f[f° ~i ~q ti CfiP1 (fi"f'1 

~ fR17 f~[rqTl fCjitr G1T~ ~E! fg;::~ Jln.;~ R gf~aur E;~ eli fff~ ~FTT"f fCfiITT '" ,. 

~n;!T evT WI =~°=u_'J't::Tt-:: ~TT~ ~El~ 't- I ~M RTtf g-y RTtl" ~R R"liIT ~f~lT 

crmRTIT 1:j- f;.,ljif~~i(=jr qfj- -Ffafn t:rrT m ~ 31f"f m~"1l ~ ~ tlffifl ft"J"fl I 

~E1'fRl- tTi.Ipfr tl fC1tr 3i"tjuji cn-'t 3"q~tf Rnl"J"fl q"f f~~"f "fE~T ctlTT fiJlR 
\C / / /. 

R(fiT[}o~e-fIT RllIT RT-lIT q"f f~cfr tf ¥Uf CIi~ I ~R ffmTI Clif 00 E"~ UE 
/ '" 

~B 3f~crr~ (fiT m ~)sT ~~r-1 Et~T tlITEQ I ~R ('[n:o cn=mT~ rTiliTIT 
\.:l • \D 

?le-fITT tf Wr Re-fIT ~T iJlf fCfi ft-;=0 ~~rt f! 3fQCfr fur;:::g fE<:iff ~T ~T~ E 

9f~C;iUT 41 fiS;l~r 31q~T Clin:l rr~T ~T ~rtf (fi"f qT"tP"T I ~Rfrm"W1 MT~ Re-f~ 

~o f~ ~ riTcTRT rf~a~ qTQ~91~ tlRT~T ~r~ f~~ fq~~ffff~('[ fCi~ITr (fiT 

R"liT~m f((itIT UlT'! : 

.•. 20. 



20. 

Q'in:rQ'ifiJj't fg;=e'l-

2. ~f~"T ~G~ f qrft 
3 Q'iTl:IT~~ ;l:-~;c;fqrft 

• 
4 3FiqT~ crT en -4i~T ~ci 31~crrC! ~ l1ff'in ~Tn 

• \!.: / / \!l Cl' G'\ 

l::~~_~::=l 
CfCfnT31T ~ TIT fq6TIf1fun cm-(S [jT~ ~ J-fT~f~m fCjiIr "lT~ I tlE q~:q Q'itT~ 

9"f:rrt.llli 9'f!iTP;;TCr QiT~ ~ Trainers Tra in ing Pro~ramme 

R ~fci"T q~~qTR MT~ RC!"f~T ~ frr~ 31Trrrnn qi¥ I u:~n=r q-?~ q"[ ~R ff"fE 

~ Qig 31tT QiT~ n-UJ~ ~q; 31T[flfuj"n Qi"f R~nT g I 3PLf"<-lT UJI rfQ'iTll-Rer<:r 
~ /. 

-f~ii~ ~(fi R crf.nft:.1fI flctiT UlTQ7r q 31q~ ~Q'i ~ 3P!:f rfq)P:r-~[f1 ~ frw f"fUlcf . ,. . 
~4i cnl- CfTh----m1PFft ~ 31TtlT"[ q"[ QiT~ Jrp:rtf'uln Cfi"[~ mm-fnnq WGt 

"""" /. / / / 

~cn ti Cfin ctiT~crrfTr fUj~ 3ITulllrftrrT ti- rtffftl" qqT'fT Gi~;q ~ qiT q fA1lT UJT~T 

g ;r;:t!- ~rj- ~R q~ T"[ ~ qf~JCfi qf~SUf :nP~ ti ~T"T f1~T LfrfEtr I ,. ,. / '-1/''-' 

31q~ fq~!:f qT fq~ ~T~ gl-0T ~ 31t"[ 3~ifiT J-f~~q ~T ~li) 4i Cliiiirrrr[ff ~ Cfin:! 
\D 

J-fTffT e I ~ff Jrfnf~ qq-nT Eff~T ~gc=qQ1fr qcrnT ~lnT ~ fqi 371CfiT E'Rm-
~ ~ 

3cr~Q EI~T limn g I ~nf~v ~CfiT 1p futl- IlE JrLliT EI"TT fQi liJ~ Cfi~-lT a-
'" 

~ fcrrtr t"crtiiflT ~!:fTT qi"f~ t fw"':r tt (fin 31T RCfirrT g- I ~R 9CfiTT R 3lmtl" 

qCfflT "t 3T~~cr YlT rrr~ rrq~ RT-1[f crT err~ rT(fiT1:f-rrer!:ff ~'I t"qn: qfm~ff Cfi"[~ 
\Co C'\ / 

••• 2 I • 



. , 
<-I 

I~~~~~~=~~~~~=~=~!§~~I; iFGt l1TL~ R rm~JUT Q1 ~q ti 

JrtfEH R;:;;p.r?l~\LYf cnI R"ETmlT Cfl~1 ti fc=-=cfT JrfLTCflrf-rz:ff (fil mCflT 31E1i ~ 
'" 

CfoffGJ ~ ~T61T ~ fCf)rl:f~ E"lt ~ }ft~ ~g ~f~"T ~TCfrn- qiT ~fT~ E"lflT ~ 

~T mfrl ~R CSlTff CflT :rffiij Cfl~qT t:1TEffI ~ f~ ff~"T iJlJ[ff t:i weft AT"T 
'" 

Cfl~~ CfiT iJll 3rf3fI:lT~ LTC1 "fET ~ :rffill fiJ]l=-~~rtt fRq:. fg;=~ 31fQCflrtt /fE"";=4i 

fCf3fT"T I:IT 37lti iJl5 ttl fj'r"Tr Cfi'T EI ~EI ~ n[H, q flt Ji Pi ~CfiT ~ CfiP1 Cfll 
\.!) • \.0 \.0 

~31m Q~~ ~ f(Tltr, CfTflTCf"fOr ~[1T[ ~~ ~ fRI!, R~T( 4'iI ;:(Tfflrrr 41T "tLf"-c 
co 

Cfi-r1 ~ fffl! 31t"f CfiT~ Cf.1 "If(=! G1 ~ fRtr ~ I fg;=cfT LCi>T*crq~ q(-T RGiffilT 

fl'll E"T RCDfll ~ iJI~ wet femPT ~Q1 ~ FIr fq~T"Tf ~'i RT~ r:fl= UC!i ~q- t:i 

iJjg urT!! I :f~cft 3ffucnTf'[U"i i:jil ~[~ it qiqrr R iJls'~T ~ 31t"f R 'lI ~f~"T 
~. \.0-

rnr~or "Jie;iri'f;4 ~Jj ~f ~ I ~R m"T15" ent fiJIff~T EI Rq:;l~r CSI~T[fI iJlTW 

wej- 3ffll:::rn ~l,') U'il 3CI~T EI 31'T~ ~T~ ::;if AT~ G1 t:f :rqrrl1li m Elfl 

iJI TtPT I Wi R~:q fg;=cft 31ftl4iTn WI fE;=e'T RC;'lT[f il'iT CD f~ q;T Rififl ~ I fE;=e'T 

3rftlGir~ 41 Wr ,crfr 411 ~R GiT6" 4; fR!! 31TlT CSI ~~T trITEtr I ~RB ~ ffI;iJT ~ 

9f'![~ ~;i iJlfftr R"[ll)T"f 4Ft ITiJj~T~T ~ffj Cjl"'t ~f~"T m Cj-F"fErm- ti sr~Tq~TTFfT 

~ R ?lJl~T RtlJr fI~T fg;=cfI" ~T~T Q tCjT~rfq41 qS i.lll 'tt1f~"T q~T 41 ('lTt! iJlIS­

RQJr I ~R nIT fg;:e'T (fiT 41T~ E""f vqJ tnT q-r ~ Rn:lf~~ CDT"Q CSI~"TT I 
'" 

E I qf'Jrsor ~~e I!~ ~T t~R E"lffT E UjgT ifiE'T ~ iSfTff ~{JTft[fy flCfi 
" " '" 

3ffuq-:qTforrr ~-iq ti qgtrfll E I RlfiP+- R~rr !!:~ "T~ Qil ~f.q0T 31eT ~-rffT ~ , ~ ~ ~ 

m m~l ~T-rT ~TIS[T f~lW ;fifutff (fiT ;:niitrTf"frrr 0T riJ:1~ PIT iJlTffT E- -crt 

TIllif sr~Fr \fIrreT ETrlT ~ ; 31T~ ~:p ~ ~Trr: rr~ r:rr:qj<=Q qTq~r 1:i 

••. 22· 



22 . 
wcfl ~ ~ et qifn:rs f~ UJT fE~, fUJqJi rrUJ~T~T ;:ftf('l[1:r ?;i ~Tt ~ 

R1l~T"OT UJTflT ~ I ~tf "Q"cpT"f fCiiRT q f::[itfT ~-q ~ wcfl tf~ Q"TCl. ~"T "til 

rrT~ ur5T Ei ~ t'~fI 31r qt rfCl'iT"[1" ~ ?lT~ UJIsCii"f c"OTq({i ~qTqT ~ I 
'De ~ '-D G"- • 

RlliT"[1" R~"[1"T ~jl wcfl :qTu:r:q R qGT~ 'ti fCTfu ~~ qf~Fe.TfI Q"f~ ~i "J1Efq ~T 
" 

G"&l Ei! rre 3fTqn::gi EI UJTflT ~ fC5 ~R QiTti ~I ~~ 3fCfft{ ti q"fT fCii"[1"T 
\!) • a--

~N lliT4 ~) f~ eng ~c.'if Qil 31m ~Q iliI ~:;lT ?lfq rr~flT g fG1rrR rre ;JiT"J:! 
\!) -' a--

rf"[1"IfUJfI ~:;q t:i UJm R UJ"Rft 31r1r ~G m I fUJfI;' 31fU:;:i qf~E.TfI rfcliTrT-Ne-f"[1" . " 

~T"f 9"fw$fI lli"f tt1 R ~ rre CllTti rrrr qiST ET ?l~T[T I rm"[1"~"[1":rg ~~ 

t91=I-rr ~ . frw- fI:lffi"f 31q;, 315~qT (liT 31T~Tq sr~q q'i"fqT ETTfT I ~R g~ ;rc=trtfi 
~~ q~- :q 31Q";' fqf~~ ~ T Ji wei RL;JTtr ?let-~ fllTT fy;=cfI qf~4lOf R UJ~ 

/ ~. 

Etr wcfl 3ffllQiTf~1 l;iT !0:i GTe-mT rflliT"[1" fClCllTN '-l1T<t;J;q 31T"[1"lfUJfI ~i"f ?ftl)C'f 
\!) " 

g', fuirrti ~~T ':;l 3f~ fqf~q ;riiT~ ~~-T q"f fQ~ -rm 9""OTRT 41T 31T~Tq 

[T~F{ f:-T R;::=iflT g fll.fT fi_Tf~q q:;:iT"f ~i 31q~-Tq ~T 'AT~ ~I- ~ ~t :;it fJ:1(Tf I / ~ ~ 

NCllfiT ~ I ~rr ,9"Lllrr i';i fqi:5T?l CliT~T ~ ~lffI 3f~~qT ~j 31T'~;:y-sr~~ fI=:i ([I 

~TfI rfIitm qET Ei~1 LTTfE~ ~ F("'c,i ~R fqq"[1" if ~TCfl~Pr:,i:qT ::'iT ~I f~Qf"fOf 
" 

flli"OT UJT~T LTITE"tr I ~rr sr;:;lT"f ~) fq~iTR CiiTilf:qf ::[iT 31T[J!UJq ~q'i ~ fqmfl 

CllT~"J1T ~T i!~ 3ff~-;:q 3fT[ EiqT LTTfEU" I 

I~~~~~~~~~~I: RC!iTrT-~"[1"T ~T srf!ITfJUf ~m1 ~zaT Jf ET qtf EtfiT 

qf ("'.,; q Wi" UJPTrf irrfctfl ETA -g UJI 3N~ 3fTq 3f~~ :':1 ~(Tj- q"f tqd 3fTtr ~~ 
~ . 

W;ln E I 3m: qf:na;lUf ~-;:e-f ti UJT ~I Q?=fI~T(Tf-q ~ 3"~~ wei qm ~-'T ~t ~ 
" "'" \!) 

tt(T~ few UJT~T LTrfEtr fUJffi~ f~el- J:lT~~ iff fqf~~ 9-~rr c;iT EfTfurU:Il, 

~Tq~ ~fjT[ 31Tf~ :fI QTf[~ n.fi UjT~ I ~R qm;~r(Tf"[1" ti R~ ~i;iT ~JT qrr;-"[1"-
C'\ ' ~ \.:I 1""( 

Rnl~ 3-frfe-~iT ~r rr:lTEr~ f;:;J'[jT UJT R~flT g UJT RlilT"[1"-R~'[j1 ~l f~ R~~ 

... 23· 
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RrfE"f[f ") ~q t-i ,,1 f ,q jfT ti ~~ I ~n ~TI~ frn:r ~ c<:TTqf"f, qTforu:rr 3rt"f 316 R 

HGifun lE~cfl- CG-q-p,::Jf31T ~T ~-fl (l11T~ ft:irrr UJf~f ~rrf{tr fUjRtf f::;; ~ 

31..rfl~ ~qcfr (!ci ~ R qfrfufl ElrI ~ I rrft ~::1r ~,) qrn RfqUf EI fiT 
\: 

~~l 3fq~ <:!if ~re cYITtrnIT ~I ~~ ::i"f R:;ift ~ I ~R ifif~ ~ frr~ fg;:~1 Q 
/ '" 

fqf;:j~~ qeA3iT q"[ 31Jj qqnf31T R Crrr(5[fT~ feFIT~"f fnm'J1 Y'i"f1T trrfE~ I 
\: . 

fE;=cf1 ~ cm-~'QT~, flflftT qrfflDfT ~ ~f~ :.'if RJ=lT~~ f::'irrT UJf R~flf ~ I 

"tiR ~& rPTEfrrrr R:;1f<::f-RGfrIT :nt ~rr ~rr q"f 31q~ iF~1 ~T~ c:'il ?1ll~ ~"[~ / c 

:;iT' 31CfR"f e-~T I tIE QE~ ~1I 31T~nT ~tf E f:-;i ~R ;r:Sf"f Q ~fI$TrrrrT / 

trJlETC1rrr ::1f rrT~ ;j~ 9"f~urrf6Iff ~T ~- f10'n: Ull 3-rq-;j 9f~UT :); ~T~ 31q~T 

~T~ Fe ~CfI 7=ln.:rm ti ~~T~T tJIT1r I ~R ffIT qf~~ ~I RPFft a-qrmu GiIT . / / 

;;i~ mrS-TIT G~)"[, fcwfrr ~ 31f~~;r~~ B f~e'T l1fUJl=I R ;rTIlsor e:1 ~i frftr 

rf~P}-R~U:T :,iT r,Qf"f fqirrr Ufr ~nr ~ I 



\ 

3f~m-Q v ----------

_fg::~~I~~~_ 
, 

ti UliSl nm- fCfclQ ::1T CrrrCfETfn ~~ ::;1IT~T ElflT ~ flt;f EJI ~R llTunl ::;iT 

9"Q!'JT :;J~(:r ~ ~RT f~ 31q~ ,;/ni R Et -rq-~c ~ - ~T15m"AT Ji "qiTl5"" q-r Ult-r 

G~T g- I fff0 ~ f::lm- ~ c;1 Tl5" ~ frrtr 37f :;iTti :n ~rfn::;1 qrj ~'T c"Q"T~ <=IT if! 

iJj~n- clfil g I ~Rt iSlTe- fCf~Q ~~t c<=ITerETfn ~q ;.j E:"U~T ~flT g 31t-r 

m-U~q;nifT,'1 :)71 fCf~Q tif)fI~T tt'·ftT S fiaT ~r~ 371 fqwl~ c;il f:;1f1~T 

;TEUr f~rrr. 1=lf3" ~T UlT~~T ~T g- I ~R flIT R ~TtimTrrr 0 rfI~ fcsf~ iSI~(f E 

f~TfI ~i ~"q ti fCf~Q cnT -rq-(:"c ;:i~T fCf.sT~ ~T 31~rrrR ;-;i-r~T 31tTCfT 37fQT '. 

C~TCfETf'fGi ~fT~ ;TT-q=f Cfi~T 3ft-r ~tfq; iSlTe- 37f fCf~~ (fiT 31~'[jTR CfiIfl RJ:I,[!, 

cmn1ffi ~,q R fUl~-ful~ Qifo~~rrT (fiT R~~T cn-r~T ~T 31fT fum (,KE R 

j~CfiT rrqTUT~ fc;i<=IT "11IT - Rnifc(~ ~,q R j~ 3f~a:rCff (jlT 31TeT~ qe-T~ Cfi'f~T 
~ ~ / 

~R flrr ~~ fll~ ~'fOTr ~ CfiTti:nTrrr q; fq6j~ qe 31t-rq-~1r UlT~ ~Tfc:"tr I . . 

llT~'[j'Jl CfiT CfiTchT jq'[jj'J'f fCfiGT ~ I ~ rrftrfu ~E ~TErfI g fCfi ~R RWtn 

llT~'[j'Jl CfiT jq'[!'T'J'ftjtt-~ ~ qTQtf9ilir Cfit ~flT~ ti fCfi,[!,T UlT~ I ~(j)T J:i ~nrT-r 

CfiT iSI~I~:q, GiTllf ,qit" ~-r~~, ~f&] R Wiftlf! UlT~qiTn- G~ ti, rrg j<Jt'J'f, 

9"~l!iflT5fTl:,f[ t-1'5fT q; frfl! tfl~-rr~ c"Q"TerETfICfi qTQ~lJ1 ~rrT~ ti, UlllTrf;TE 

qTQ. ~C1T~'~ fA1:T CfiTfurrfiT (fit !ITsfUTQl llT~~ qi t-'IT '~ rrrrrr UlT RCfiflT 

~ I Gt.~ flT~ f~~ if! Cilrmn-m-t1- ~cfi 3fTd- 3fcITU CfiT qiTfuTTAT gT Rififll ~ 
,. .. 

(;rfCfi~ ~R iS1..TfI IT"[ UIT~ t~T E'TJ'fT fCfi qiT-om-rfT iSlEfI 61- RGC ~q J:i ~rfTm 
~. \.!) 

UlTflT g- cf[j'YfCfi erE ~ifi flIT ifiT ",~ 5f1~ II g-, 31f1: "tr ~ fI,[!,Tfi qo; RTtT 

~rrTm UlT~I- ~rfEtr I f~~ ifiT ~~TCf 31t'f TRi:fiI RPFfT lfiTmtTAT q, frr~ 
~ / 

jq[j(ffl Et;:fi ~rfE1T I UiTUm-rfT Gl frf~ ~ fCf~~T QiT qlT Ul T~T ~TfE"tr 
~ ~ 
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fe:rrr iJif Rqiflf CftiTfqi ~tlm[(f 1n fulR RcPT 1n frrl! Cllfmrrrrr tlATifr GJf m­
ET 371 RCfJT CIi'T Jrfcrn:fflifff qir 't(Jn ~l! qif~f qTQ:~ 'rlrrr-r fqi~f iJif~T 

tlfTEtr I W n JrfiJi "qi" e3f 1f ~Ttlf-r ~ fffl!, Ufn 3 ~ 3 ~ ti f;rfE"ff 

e:tflfqU]T qi( iJifti eni~ "qi. frrl!, ~qi "qi niJiRIT ~ wei" qiT 3ffQqi R JrfUen 

J"q~(JT (j)~~ Gi fMl! ffin qi~ ;rof~~, Jrff: ~R gff ~ coiil:iTfrn CfiT f![p CiTU 
~ ~ 

~<:]T-r Cfi"f~T g- I ~~ qf~SUT enf69~!-lT ~T-rf ~fI~ 3ff4Cli ~tlrf~niff cnT {!qi RTU 
" ~qrr ~'fI"~Uf" q)~ ~ EI tlrrTtr iJlf Rqin g fUj~ qT9. [f(fi~ . 

rrrrr"f 4'i-r~T ~mrr g-" ~ffqi ~R 5fqif-r ~ qif~~~tlrrf~ CllT ]-q;:ft R~f 'g I 

QiTmn-rrr Jrq~ Jrfq tf {!qi t:rrT ~ ~'t~~rrb q I Q<:]~l=I qif Qin:1 ~ Qim g- TulR 

Jrq;:ft Jrfcrn:rcfiflf5?1f"f Tisrr Cfif<:Jf~, 3ff~ QiP:rfrr[f [ff ~ m-ufir if ~ 

JrfRT;:(T R tlrrr[ff 0lT RCnflf g- I Jrfl: fE;=cff l!i qiP:rf;=qtr~ ~ qrf~Qi rr~[fl CfiT 

rr,-rf Cfii~ gu J"qTffl Cfi"4tlfn-~T ~T ~~f-r ifi-r~ Zp frrl! B"R 5fCfif-r ~ qfQ~ 

J"qm-~ ~ E"f~ I 

fqm-~1f ~~I ~ frrl! ~! ~R ;rm f-r en! liifmn-MTli tlrrrifj- U] T~ I ffDl ?i~ ti 

CfiT~ ~-r~qfM C11titlm-[fT l!i fM~ 3f(ifJT R lj)TmTTrrf"tf tlrrrifl- UjT~ Cf~ff4) J"~ifif 

q3jft:lf-r :Jft JrC'1JT qCfif"f cnf E"Tflf 'E I ;r-~ fqf!frlS:c qlliT-r l!i rt-n:11 cnT ~"f~T 
" " 

3ft"f ~"fl~T~f rrsflf ~ I ~m ff""fE rrmQiflTGTl:f! ~~T Gi frrl! ~! fer~Gl . "" 
qfQ~";jT q(-t Jrfqn:Niflf g- I J"~ utT ~-fm~ TI=r"&f"[ff iJifWTT 371Cfi! fq!S1<:]qTO 

f~~rr JrC'1JT f~ cnI ETJfi I "Q)T-nlCl1 fq~fJT ~ ~TtTf-r fqt::l~qm q1i ef~c 
~. ~ ~ 

R JrC'1JT qCflf-r ql E"Tfl ff I ~~ ?1~qil G"&fl E"l! "QE Jrfq~ ~ N ~lfi QiT fE;=cff " ~ 

fq~fJT Jrq~ qf~sur fer~fJT Q ·AT~ Rqiji tn"fQ "QE f~frm=r ~lr ftn TIl nnfl~ 
" 

~Qf-r ~ fqf~ CfJff liiT fqf:-j~~ L;)fmrrATJfr t ~TIT rf~f<Trf en-r~f ~ I 

qTqm1n:1;f1 ~T tl~~ ~ TIfl- flIT fliiLIT iJifl! Jrt-r J"R :(-f f)"m fl"fE R ~"[ff-r 

f41rrr Ulftr flrf:n E""f flerir Gl fffl! ~;~T ~ qTq:~n:I;fI 3"q~U E"T R~ I iT, 

cffil:1T~ (f.R~ 1:i ~ err ferlS/-q R~ CfifmrrD11 ti ~T~ \.c;q R fetr iJiT R:.'if1 g -
••. 26. 



26. 

fg;:c:t ~'i'l RTfqfU~ 31Tcrn:wffT~ 01. ,;. ,T'J1q'iTiifI rql."-q- 3f~qT~ Gi 'J1ff~ff 
. " ,~ G' Ci\ 

-min; 31Tfc; I <lE fq~n:r R~ rfcrfr "Q ~QTf"ftiT "qj fr;~ ~T~~q R f~ UlT 

B;;;'tl E f~~ff ~T:tr fcrm:rr ti rfqfr c;ft- 31TqTtlll1ffr (fir e-Wf E~ (fiTmrrFlT RPPTi 
\:I '" / 

T~~~~-~-9f;~~T: ~T~ffr.HT ~ fff~ ~J~r ~ 31T~~T 
------------------

Et1ff I JI('f ~':;Q" R ~~~T AtrrUl~ fE;:ifI q";e.Jr (fit qj"f~T t:rrfE~ Cftrm 3"~ [flt,j 
~ '" 

fq~tr tTnrr;:tr ~ fUl~~ f:;::e't 3ffu~rti 3fUj"4- ff"fE Q"GT R4itJ ~ 31t"f 3"~ fqw~1 . 
~~TIT fE;:e'T t 4iP:rf.=( '~-;q ~ 1iEfQ·~r WI rilffTtrT UlT RQ~T E I [fiTnm-rrr~ 

~~T ti -j-E~c:r ~ q[j:r~ $ '~T~ ~ iJfPTrn c.'iT :jiT~ [fi"f ff41fil g I IT :DTfurrffT 
/ ~ 

~ RT~ fiJftf fqf:nt.c qif ~ fff~ lIiT~~~Trrrli t:rffT<fI iJfT rrl g TIft qif ~ I!Cli trT 

c;T f~ 31fUtilrrntr q:;r WI iJfl?T.·iT~T t:rm~ ffTf~ ~ 3"Rctl fqe.1trErfU 

Q[ 31T..ti1 ~'IT 'i91=l~T R~ I 

R41'tl ~ I E if! ff"fE qrnTff~ al3f ~ ~t:rTf"fUT 0 fff~ t:rAP:ft iJfT1crnfi 

41 T~i'1T3iT 'ti uf~ q('~ ;:;i TmtTrrr ti 31~ [JTR Zfi fff~ ~er=r~~ q'i"f Q31'"r ~ fq~u 
/ 

::.'iT t:r~Tcr gl 'fir qtr ":;i >-] ff~ (rftT~ ~4i :';i Qm qf"ft:rTff~ ~dT 100-15 0 ;:n:i~ 
\:I / 0'. 

~<:;T"f 'cl H~\l -g I ~R ~, .T"f ~TtmrC1Tti RET~ Rm'ftr i1UT"f l1"f~ ~ ~~iT 4i1 
/ . 
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28. 

3fq~Trrr iJjp;r flTfCli CliT-Qm-ffT il1 4tIT~ ~Cli ~ cpijirrn-rrr Clil 3fq~ ~q'i Cfi'T 

3fT~nT~~T~ ~T~ ~TLB ET ~~ I 3f~qT~ 3f~qT ITiJI~T~T ~fn ~R f~m 

3fT~~-~~~ il1 fq~~ EI ~q'ift ~ I 

rrftlfn ~ :qT~nT ~ fq'i q'iT~TnifT I2"Cli ~lffu q'irIT~, qf.m:iUf q'iT I2"ifi :qT~IIl1 
/ 

g- fUlR. fqf~~ /qq'iT~ '$ qfmolUff in fPrI2"IDET qf~(JUf ~~ ~i CflT"Jl 1:i rIT~ UJT 
/ / / 

Rq'inT g I 3fTUJ ~ '[fJT ti UJ'iSI ~:fiT Ji fg;:e1 in q'i PI q'iT 31T"tr 'is! ~~T g fl T ~ 
~ . 

:qT~~ CliT~ ~~I~ ~. gT Rq'iftT ~ I 

CliTQm-rITQ ~enT ti ftUJ'T R tTrITIlI UJT m g 3f1~ ~fq~-~ ti 31T~ Cfi'T iJITm g 

fen fqf~~ RcrT Qi fffl2" ~fr l@ ffJlTnT~ tTffTIlI iJITtPit I ~ 3fTq~ ~ fq'i 

f~c[t ~)T6;rrTfiTJlT t( ~T gfmf~ cpiit:lTt'-r[f1 q'iT ~ "ITRT rr~"[ fqi1:lT UJTI2" 

3ft~ ~l.; t: L:rnr ~(I ~QT"[ CflT ~ ~tt ET fCfi fq'iR fq~[f t:i f"CPn~ ~tTTn 

fI [1T~ gT JT'tl g n ITCfl CfiT¢rrTrIT3fT If gT~qrn c[j1:f CfiT i1T~ ~ ~Cfil q'iT fJ:lff 

RQi I ~n~:rFfT l:lE rr~1 Ter t~T tTTg'Jft fqi qr=trcP ~Cli [fg m~ Q1~ ff fen II q'i" ~3f 
~ / 

tf 5fftrcP :rrT(JT R !T4l 3ITUCiiTn 311"[ ~ frrrQCfl CflT 3flm=l~ !Tcii q~ Qi 3fC!"~ 

~m(;fn Cli~ ~"tr fUJffl1 5ff"trq; ~cp tf fE-=e'I Qi CfiT~ en~~ Qi fi'W ~ 3ITUCfiTn 

3ft~ ~J ffffqCfi rr[fT~ ET 0!T"ti" f*g 3ITLlf~rn:l, 3f~qTQ 3f1T ~TtTT~ CfiT ifIT~ 
~ 

gt I ~RH ~TijT "fff"[ q~ fg;::~ Qi CliT4 1:i ~ mql[T EIJft 3f1~ CfiT~~~ . ~ 

~ $ T tr en T "Jff(=f "f1:l WfI I 



27 . 
~\Tc:rrm rfJ=l"fUT ~ I rITe- CfiT~ffT1fr ~ ~Tl [fR R cIITC[gIT"fCfi Cf~ ti CfiTll 

3lT~CfTfl Cfin:lf 31Tfe- Cfil ~I"~ CfiT 'CilTR fe-IIT 01TflT ~ rrl 3~Q)T c14TC[gTfI"ct1f1T 

!:i Cf[IT rn-~Th 31T~CfTffI g ~RQ'iT CfffT ~ ':;i~T RCfirrT ~ I 3i~fen Rn:pfr 1:i ~ 
"., ;' 

fCfiRT ~CfiTI" ~ RmIU~ CfiT ~TCf~flT EI fli ~~ CfiT~~31T ~ 31~~CfT CfiT AT~ 

JoTCfiI" 3"~ R'JfIU~ ~T fCfi14T \ilT RCfiflT ~ I 

mfn YE UTEflT ~ fCfi Q'iTmrrffTir CfiT 3"cr14l"J"f cIITEfITfI"ct1 Cfin:l qii~ Q'i fffV 

6T(T c-C:,~T T-i fCfiIITiilTtr I inCfff 'J'.,q1T R(5UTir qfr e-ts t:i ~ cr5T 0lTVI ~ . . 
Rf;:p:rn01f1 fCfr111SlUT fCfi14T ViT"tr fUlrR1 ijCfi $ crTR ~ RgT fffcfTI" ET fCfi fCfiR 
\!J 

C4~ j'\icT ~3i 'R fCfifl~ Q'i4~ifI"QT q:;T ;rfmt;:lf[ (fiI"~T E I f(j)fI~ ffl"J"fT CfiT 

}TTq;[(jCfiflT fCfiR tBr :q E fl4T f~!R flPc CfiT<5"m-fiT31T q, :qTlrrq R -:ITT51f1T R 

C.l1Tqt=Tf~ ~fqi"J"f, q;:;T~TI", ;rl~"cr -f;m~ 31ife; CfiT ~T~ f~D.T ViT RCfiflT ~ I 
••• "> > •• 

l:4fa ~4)T ti crTR ~m I!q1 Rf;:.<~IfUlrr 14IUl~T ET TIT CfiT"6:rrATtl "Cfi" 31tI" "~n 
\!J 

4;" t:i ~qlT J:i fg;=efT ~ cr14ITf Cfi 1 Cfin:l [jufl R CfiI" RQiflT g I "Tf" ~ ri CfiTti-
;' 

!ITTATQ- fE-;::~i cr?;; EV q;ii~rIT14Y CiiT fg;:(!1- ~ crulTf ~ lSIT~ 'ti RJ=114~14 crI" 
• \!J ;' 

31~IITR fC;AT ffCfiflT g flITCfi ~ Rq14 31T~ crI" fg;:e9- ti 31cr~T qin:\ CfiI" R~ I ""J"f" 

~p; ~ fC1V CfiTtrm-ffT31T Q'iT crT~ Cfiii~TfI"QT 1tJ ~~ ~T~ CfiT t~[j ~V tlurI" 

Qi"f~T ~rfuv I RTtT ET, ~ fg;:e'T "ff&~, -it:-;::Gt CfiT CfT Et"Q N~T, ~ -ffa~, 

:q(Tj~fI ~f~Tf ~cH1t 3{Tfe- (fiT Wl' RJlTa-!ft ') i' -rrrJ:lm:q fQ)~ UlT RCfiflT ~ flrfCfi 
"., "., ;' , 

3"R 2pr-'tj ~(TjTm UjT~Cfnft CfiTtr.rrri1I'.lf ti 3"~qj 'fE-;::~ ~ T~, Qil 6lTI" --iSITI" cITE"ITUT 

VlT:j'il 3rTT 3"~qJT ~ft~ fCfFqrr ~ ET UlT~ I 
c. 

I~~~~~~~~~~~~~~~I_ : CfiTUm-FfT31T in fFlV R~ ~Q'iT ti VCfi ~ T~Cfi 
RITE\'"14 lSI~T~T ~frcfiff E I ~"I" ~Cfi CfiT Q'iTtj" (fiT 31cr;:fT W ~ fltTT 3"~CfiT 31Cf~T 

\!J 

cricrntt ,f! I 31f1: ~ 31TcrrtfCfi clTfT fen [fiTtr.m-ATiT ~ RITEf14 [fiT 31TeT~ 

cre-T~ fli fCfiIIT UlTtr fqifl crTt:?l rfTJ:lm Q'iT Jfcr~ ~Q'i Q'iT 31TCfn::TCfiflT $ 3f~r1TI" 
,I \!J ;' ;' \!J 
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,I fqf~·r;::~ "R=rtTC[~I: 
±-----~--------

mfc=r ~tf, rilH, Cf"f ffi=rr-~ c"[j(ffl (fifflT ~ fgi 
. . 

3ft"f eLtJ~;; ;:?; fTn (fit rils m;:p::f:fUln dJT·R f(firrT g I "JT" ~~ 1:i TIT CfiIT 
, . :~.. \a .~'..' '. . \0 

~(fif ~ ;:inltf:~l TCi"f Cf"f ~H (fir~ (fit f(fiOT iJlt 3fl.f~ 3trq- Jl 3fr~f~ffl ~ I 
~ , 

3ffl: ~d 9Cfiri' (fiT ~Tq~r (fir 31T~"f q,MT t:TITc[r I J1 f~ ~c:I~1TlS1'T (fiijt:nf"fol 

cnt fg;:cfl- (fi r ~'~sur t~ QJ fff~' ctiiitlTf"f[(f Clir flT~ ?IcP1 ~ ~rcT urT r=r(fiffT 

~ - er Cii~t:TTtI iJlT fE;=e'I fG!~ff EI ~Eff urT~(-T, ~ QJiit:fr~-\ GJI :fg;=e'I (fiT 
'" 

(fiTm:rn .. N1 ~IT~ -r-[q(i ~ 3ft"f fli-r=rt b fiJr;:{T~ fc=-;:GI Cf~C:I- E: m(fl~ J"~f :!lff tla"i 
• • 0' \!:I 

E I ~~ nT~f ~T"f~ ~tlrf"f~f ~ fff~ rf~~~ ~(fiT~ ~'f~~ti 3f~JT~ 

3i ffJT grJfT r 

f~e1- nr~iur ttlul~T Q')T tfi:TfT fi~T ET <ilnr gl iJl~T 7Qqi' i)i' ~* (fi'Tofrm Er, 

ITtrfl ?hsnT 'ti ~urn J"CfffiS:~ E"t c.ir ~q; "f~rT 3fCf~T cn(..-TTtj-t:TffTtj- I ~ .. 
rrf~i1ltif to=-e-rrr"f ~t ~~ qi 4Jti~ITf"f[fT 4iT ~T rr~ q(-[- (,fCfllT Ci I fqifl~fI~ 7 1 

/ " • \D ~ 

fff(! Cl1.4l.fTf"f[fr (fiT qftlf~"[fffci. (fi"f~T (flfo~ t:T iJlTfIT ~ I '~r fit fiJlfl~T rf:!lq 
/ '" , 

EI rri)i J"fI~ ctiiitlrf"f[fT (fit ~ ~ (fisTif tt ~ur~T t:TITEtr I q'"tQ m~ 9"~Tnf~(fl 

(fiT"fOT ~' ~ ~urT iJlT r=ri)i fiT, ~~ c;;P.t:TIT"[Q"T (fiT q-5jTUT"f CfiQ~ ~ffE-;:~/l Cf~~ 
. ' 

~ ffW 4lET UlP! I ~n Cf:pT"f q0- tf'-~~T :J1TUl n"flllr"f tl(TfT -rET ~ 3ft"f lliTshT 
/ . 

~(fi 3(-fCllT AT~L[ 36T ~ ~ I err- ~f,(ji q;m ~ ~Tur mTijDfT Ql cniiUTf"[[t'r"-
~ ~ ,~ , 

~iT :!IT Cf3jr~T"f C[rQ~J:j tr EI 9"f~~ncp"[~T J"CfOll1l f~H~~: Ejl1T Cf1:.1Tfif) E~ 

lITt9T31T ~ ~tlrf"fQY (fit t~m"Ilfl CfJTf 't-i ):ri:i1~r 14f~(vf ~ 
~ 
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30. 

~T~Tf IT r QQ)itl ti ~o;'qTR ~itiUrf"['[fT "iji f(Tf~ ~ ~qff ~t5 ctrrqgTf~ 

(fito~~~ cnr ~ qi"f~ ~ "f[Yf7 ~qi C:-T RL{'fTE Q'iT Rq-~ C(iT~"j:\ UffTtrr UfT~T 
~ / 

~Tft{tr fi;jrT~r ~T"f ~T~T -F~~ fq~QT [(I q rn "~ ~I ~tf rn:I~ qTtr g 

3ftTCIT J"~qft 3LtIT0ir, Jrn=t l(T lill qif6~~tiT f! ~g C:-"f fq:;m- UfT Rq; I , '" 

q; f(;f?" J"~q, fg;=cft ~T~ ~ iSJT~ ~ ITrc"f cT~T "iJTfu~ nTfcn R!:n::r-mrq q"f ~f! 

rfE tTT( fc~m-rrT ~T rit) fqi ~f! fg;=r[t f:rr~TOf ~/iJI~T qiT ffT:ij f~rrT \jf:~T 

" ~ I . fE~~ qJcir (fi/ ~rf- ~T"f Wi" ~UrfPTf "~ll fe ~ctt 9f~du[ q; ffT:ij, 

tl"fCl1.TTJrf 3fITe- cnI u!T~qJT~ ~fI rE~r urf~~" fulrl~" Er Jg;=Gi ;rf~aor ~ f{Tf~ 

"fqff: 9f-r-rl ~ T ~{~) I 

~3"i:1 9"crT"f -q, qJiiUTf"ftTf 411 9 f~iM ~~ ~ frw fg;=e'I qJeJT ~~/ E'T \frrTGT Q)T~ 

qi"f~T El~ Jrt"[ 3f~ ~rfqqiT f~~T;:fT Elm I fcrlfl fg;::cFl- fq:l1TJ'f qJl m: [fiT~ 
'" ~ 

9"nr~IUf ?ii-;=~T qT f:JH ;rQ'iT"f q; q-TQ~ U{TfTrr U!TCi ff flT ~rrcjiT ffT:ij qJl:1uml::1-T 

41/ 3ffu~) TriM qTWrr I ~T qTrIT "fLIT E fQi ~H CfiTfutlT-l 4}/ 3fPT ~GT~ ~ 
/ . 

tTl~1 iSf~f~~qJ ~h.';"[ [~ ~ ~Q1~ ~n ~m-cr cpfo~T~ ~E'T"JrPft ~ I "JI" 

~" ?-i LIE [jiT~ i51sn~1 ~=i)T ~q i51?T ftUII t UrITrrT U!T ITT ~ I ~ ~C;;T qJl WI 

J" ~Q T ] ~c;l"fUT (jiM T :c:rrfu"tr I 
~ 

Uf~ ~'qTt'( ;rn-r n"0 (,fiT qnclT Jffi'j-q- 4'1"[ A fli51 ~g f'CiTTET~ ~c'T tilS G~T 

UTfE'tr I E'!l m- IlE tTTe- "f(] ~ T E T~ f(l1 qT~ nqJ cpT q-D d T qTr:r q1 i~ t:i rnrl"Cfl 
/ 

tfJ:::p:r Jrt"f ~i~ M11T ~ Jft"[ ~n Jrcrfu ~ c:-tIT~ Jrfdifl fg;=cFr ~iT~ (fiT ffT:l-T aqi" 
Gil fR't1 ~f1" iSJTfl (f;T ~fr l~T~ nJ~T EIJ'fT I IlE flJ-,-fT (";~qq ~" ~ ~urfn:tf qJl 

~-nl q~I-JT ~it,jn: ~f;:i:JT fcrb['Q1 T.i d(t wctt ti Rll~ "f1+1tT q-r tTl~T ;rf:rrclUf 
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QTQ<:f51J-t Q)F-FI Q :fJFF:T J"qm-Jft F(IG Ern CftrffCii 3"fi ~R ,9QT"f ffi ~q-mtrT ~. 

f~ rrtrT"f fCBLlT JTC:T (: I 3fR: QT~ITflTdr Clii1 ~ ~TC;-~~rf"f[rT l11T ~f~J"[ ... 

3 .-~ij QTQ1:P;il~ t l-RI! ~-fnr -fEitrT iJlTl! ntiT ~c;J trf: qTQ~:q RJl[f- rfRtr QT 

t:[CTfTQ-

g I 3 .-E{ [ff~ ~4'1 ~ fqf:i-f.=;::r qf1TdUf 4) T'6-c;i::-~1 :q ~I5TrtT (-l~tr f;::rCllTffCii"f q;::r: 
/ I. ~ 

fg;:~'t i:ft(J~ c;iT l1T-C11T f~T 0lTtr nT JrmT ~ I rp:m 3iqfQqTA qTQtr9iIlT ti 

<rf~ ~(j 9":::JT"f Q ~qTfT Ei fiT j;::r~ ffW rfnfe;::r V0 .QC c;JT 3itiQT QTQ~ 

~ 3ffi ;-; c:-t rfi;::r f~;::r l"liT 3ff~;::rq;::r ;:;lT~ ~ Orientation Programme a f~trT 

iJlT Ut(irfT ~ ~;:i 3iq~ ~ti~Tf"f"QT c;?r 3iTq!ftf41rfT :rrt"f :rrq;::rT r-ifqtlT [iiI ~lJn 
\!, 

~~Ttl" V~I QTq[15i-.;:(r 1i ITt-TIT t1 ~TJ"[ f1;:fT u-n:n g, UTRTI"f W1. qiii~Tn iJlT 

:rrq~ 3LLT ifTc{T ~n-trf t qfn (-lUlJ"[ ~ I Wi Qlijq-IT"frrT ~t H~T[fffT CIl"f;::rT l!cf ... 

J";::r~T ITNTE ~~;::rT tic;; qi q-ciu Jfsrr =:'iT l;1f[ctr e I . ... 

31TtrTiif;::r fLiitrT iJlT riGrfT ~ - f;::r~ll ;rfumfJTc=rT, qT~-f'qqT~, gm(;ru;::r, q3jTDT"f, 

9"T~Iq-~;::r ~liI 5fTIP::r"'rfJTnT3fT -:;iT 3fTLlTiJI;::r fZ:i'QT UlT rf-:;iffT g I ~(r'T ~1 ~rnr 

rfT~ j;::r ~l;lL;)T ~-j fffi! L;II f~ .-ei .~u-r 31rfe- tll& g~ ET ~~ur qfntrlflTflT ;:;i r , ~ , / 

31TtrT0l;::r f~trT UJT (f~inT i5 I ~ti n~ J";::rtl fE-=ei ~iT;::r~1 CSj;::rP:~T ~T iJlT 

R4'irfT t: ffUT :r;=g FE .-cf) ~ 3IT3fC'l:I'fcrn' t ftIT~;::r 3iqC:-i"f fe1T lilT H~n f! I 
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3ft:!ITtT VII ------------

qfm-EJOf ~T "i'hiilil;:r ,1-------------

~i fE;=cfl- :;iE<T Eff ~(jCl IT f3 I ~e? 5tT ~TU :;{i 31T~ ~~'T(9 (E";:rT E ~~;:r iJj~ 

fg;=c[t T-lTU:P~ ~~fi"J"f qf.iT.{JLT ~I~ f~m- UlT;:rT ~ ff~ ~C1- crftT"fq·~i/- ~~T ~ 
,I '" 

9im-JUf fbr =:iT ~.ft f;:r~T~T q-~JTr I ~~lT Jl 5if!1T~ur 0T;'iTQ :;1~~ fq~T"J"f, 

:qT;:rqU'ClT\ [f1u!;:rT 3ft'f fqL;lTc:j te:TJ.lPT, n~r 9f'iflJur :qgTfe-lTfml ~ tiqfE~ 

~tTTR R qfif!T E I RTU el, fq~0r;1 :-:1T'f ~ qTQtT9'RT ~:j ffi~ fq~ fer51T"J"f 

~I gn fi-;;, ~iT rffiTIT ff4i'f ~qTf'f[jT -:;iT qfm-dOi q~T;:r Tn; g 13m: wGt 
,I' ,I 

~Tt:tTli ~1 qf!fT~ ~ ;:;;rtl rP=ltT 5R m c1:lCltUT ';)'1 fg;=c;I llTu:p:j t1 qf~CJUT 
/ \0 '" / 

~~ :';i frlV '[JtTT'f eT;:rT elJfT I f~'f :~11, ifTtf~~ m~ q~ fE;=~ ;;1~ y,t'f 
tTe 

fg;=Gt ~;)T [~TU ~(J~erTFr ~T.qq-TmT ~/3fq~T ~I UlTnl g- t~ er ~R ferQtT ';~T 

3fT~ q~T~ \ frW ~~cffi ri5f R f~1ic ~T Rq~ ~;:rTtr ni I ~~ Q rf~SOT ~I 

L:1TNm m-Ul;:rr.iT ti ~n fq-.sn::r -:-,'1 ~rrnrff f~ UlTtr ff~T rnaur :';i qrf~:;1 
/ 

~T~ is!;:rTr; clJ.ir:r ~ Calender J -ff0=cfr' Y-iTs<:r=i ~- af~ ~ 9f~lor~1 ffUT 

WGT rF~~UT il ~4- 3fVc=r 'f~T;:r f~UT UlTtr I 

-l~-;;;~-;t;~~r 
----------

C1JTrOT ~Tq 3ft'f ~hqj fM~ 31ftlCfi'ff.R ~I q~ CflT (1-:q~h~ CfiT~ '[Jr:rTT fqiOT UlTt 
, ,I 

)Tq~ !TTQ~:qT Cfil fl54 gT "Cfi" (.T5f ti fg;=Gt l:i qrrr~ ¢t cmrr:~T Cfi'f R;:(t 

qmtr I ~I TU g\ "QE f;ITc!~c fCfiOT UlTtr fen "T;:rt:i nPlr=r.r ~fi:rl"J"f, JfTElP ~qT, 
, ,I 

~f~ (jerT, ~T~.rf1:1cnnT)TTL{1 ~-r en qTQ~ 3frf~ (I rr-4fUn q-rq~Jlr (tIT ~I 

ffm "(j)" ~:I3j n fE~e1- 'RTlOli fi q(YjT~ cnI cmTI-UT UfnfT E- I ~;:r rl~1 fq:!-lf"J"fT 
"-
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35 . 

ijiT qTfiQiji Q"fnm=! f;:ruff< ,-;; ~- F,-,,; r l7ir1~- I Q"ii1lIOT fCf'lPT (fil ~R fe-m- t:i 
/ / 

G"Err Cfi"f;:(i trrfe-IT ff~T ~R tiGiu li ~el Gi~ir q)i BETrmr JlTCfnrcfiffT~RT"[ en-
\<; 

UJTtr I 

Rl1rr ~B "iSjTff qiT Lrrr~ nlT Ujr'tr fen ~ ~~rfrn Ciit QTQ.<.T9iJlT ti ~UJT UlrffT 

~, fUj~CiiI f~if1 JlT~r[.q 'rT qf~r~or qft TIm 3fTq:rrrqiffT ff2JT fUf~ctft ijiT~Cf~~ 
I \<; 

~ CfiTJl ~ ffiff JLfolfJmT g- I Q"ri"3-l ti ~mQ1 frrv Q""ftrCfi ijiTITfrrrr R B"fCiiT"f Q1T 
~ / / 

ti ijin! iji"[~ ~ fr~!! R~"R Cfi411Tn flOTf EI B¥ I U<JT 3ft"[ r-=rr CfiTITfrrrrl Cp 
"[fg 

c:rfr&6 }ffucnrf"?"[fT ijil'l}f-Qj't ff~-E B~r~ r G-~ ctft JlTCfnrcfiffT ~ fiji "iji" ~ 'ti 

R«nT"[ ctft ITUj~T~T ~Tfff Cp }f~RT"[ CiiTtT (j)"[~T ~~rfnIT qFf fun:t1e-T"tt g- I 
~ -

31n: g-'=t;' JlTj~ ~T~ TcTt:;S [,'il ~ili fCfcll.; ~; frw- [jrrT"[ iji"[~T EI ET~ 

9f:m.'JUTITW qiT R~[fT ~m ~Tff (j)T l:[fFI :q "fijiji"[ qiTrITrrrr ffrr ijir I 

"t1" ~- tf ~q'='l- ~rfr Lj-qiT"[ CfiT oti:'lL[ C!iI 3fT~ffT enl G-t1C1EV qfn ijiTITfrrrr Cfi't3" 
/ ~ / \D 

ijiIillITrQT ::iT rfm(';Jff iji"[~T g- I ~B ~Tff enl L rrr~ ti nfrI ~v ~ijiT Cp "t1" 

t~ f a--, ~; p1frrtiT ~ rrE }fG";J T en!. Uj nfr 'g fiji ~ 5Tfmaor ~ f~ JlTCfr-trCfj 
i 

[fi15t:n-r"[OT qiT Q"ffT ~1:i 3ft"[ J7lq)-r UjT~ijiTn ~ftlff fCf~TJT ijil tf, ffTfCfi 

~rfmdU[ rf-;'; fqf~-;::~ f.r5iT Qft 31rCf';frrCfiffTir ijil G-t1C1 ~v }fq~T CfTf~en ijiT~ rrrrT"[ 

q,"[ t=rm I 

Ijt.rfq ~I-t-qr't "iji" 3-ft"[ "ij" C-l3fT 1i crfmsUT CfiT wcfc TlTt.:[f:R CiiI 31T"[ ff , 
~~r;::rT ~. ff~T }fT~qT"M" ~fqQ. [f t:i Bift cnii~rn-rrr (fiT ~~T ;'"':--'-;-~,Uf ijir rrT~ G~T g, 

/ 
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36. 

ftF,"f ~I, QR rn:Ir:r gf~~/Ur ~ fff\T q-fuf;::P~q:fI Cfim Rlir:r CfiT'/:rfrrtff tT 3nCl~ QCliflT 
~ ~ ~ 

CfiT ;rtlT~\-iT t~1 siJfl I ~ Cfi~ qfj 3fTq~flT ~E1 ~ fqi fUl~ CliTOfffr:rT (fiT 

fc.=C:! ~1 CilTll qi"['1 ~ ffW 3ffurrfun fCfiOT "J"fr:rT g 3"~ Cjirq Cji"['1CfTfl qJ~tlTf'fr:rr 
'" 

CfiT ~~ ~T~~ R f~~ ~~T flin ~Tq~ ~ I 3ffl: qT~CfiflT $ 3fTUT"f 
~ ~ 

g I fqtl>~ ~furtiT ~ ffW ~TR Cjirmn-m qiT J:lTU:::Pi 3iq~Tr:rT UlTtr 3ft"f 

~R~ frw if! Cfimqi fCf~PT VCIi ~~~Ulfl CfiT~, ~T'tr I 

"0 j CflSlf ti II Cfi II S~ li iftt-Q1't rrE ffufu 3fT UlT;:ft tlngtr f$ 9f~~ qil 

Cf~T~ [Th,ffl 3ft"f rfuf~!rCffi Qi"['1 Cfi'I 9f91r:rT wei ~TU:m m fff\T ffPJ E"T UlT"tr1 

uT~T nqi Jrfg;:cfT:llT~1 ~tlTf"[trT CfiT f'E-=ei qf:rrdUf G'1 CfiT q'01 g CIE tI"fCfiTf 
~ '" 

Cfil ~T~T mrr ~ Jlffllfl Cfiprf;tqr:r~ qf)- 3fTCf;rr:rqinT R R~fufl ~ I 3m: wet 
'" '" 

qiCil Tuitl (;\'~- ~(f f~ ti qErl iliffl 3fT':q ~ 3fq;:ft qgff UlTtl -r-<9 I feR" m, 
-:v=g gf'iTQOT ~~. R %Cfi"f ~R cIfrqcp tfi't" q"f q~TCI1ITefi ~~T~T E"I"J"fT I 
,~. / 

RQlTr;--(l"-;-t-[~T 3{1"f 9f~lqir q;I c:r:rQtar, qTQ~TJ:I;ft Cfil c[H::ffaT 3fTfc; tT 

(:jr:rTD 2-{\ f~q)c ~fCf~O J:i tlffrh UlT'1cfl A qiTUCfiT-lT Cfil 3fTq~fiT3fT Cfi"l ~ r:rT~ 
" . 

:ti "[an ~~ 3f~1 R :rr~ qi"f G~I trrft'tr " ~T"[fIIr:r f"fUlc§- ~Cil '1 R~I ~CfiT R 3fq~ 
~ '" . 

~lS.O- 3ITllCfi Tf"for q, fff\T qi Ttmrm tli1flT~ q, fff\T CfiIT f: I m-c; ~ ~ CfiT mn-ffT3fT 

1f 9f'fl"~\Jr ~ fcrG{r:r li ~I ~R rrf.qfrr ~ 1 ~NTt ~ 31TL1T"[ q"[ UlT~CfiTn ~t UlTtr 

nT 'lfm-SUf qiT Cfi~ tlffT'1 li qfrl:>.Q" c=l~ UlfJTIl EI"J"fT ~Rqfl- 31TCfr-[fq;flT [fiT 
, Co ~ 

qi~"J"fT 3ft"[ fg;=cfI -.RT~r:rJ:l R q-t1Ti?JtJT QJ r.trq:(if R-m-Uj~lJfq~T ?TFqir:r OI"lGT~ ~ 
~ -" 



fr-rlt Cfi'T rraCITff R~T ~TftT (fiT ~tTT;q ~ ~"tl E~ mfft f~;qf{1fuft 
c.. "', 

fR~Tfnt Cfinll E 

"ql" t~ ti fg;=c,'T l1TC~1=I ~ ff~ ~ f~;q qTq:~ ~RT1 (fiT mrir 
3fT trcrT g CfQTfQi ~p,i; f~;qT RnlT'f Cfi't 3fQ'snfr ~ 3f;qRT'f ~R 'tBI ti 

~ '" 
fE-=c;l ~ ~fqiJT CfiT CfiT4 qtt ft~':: ~~ Er RCfiftT I 

'" 
2. fufqqi qir ~ frt~ 9'~ qlq~ :', ?;qi'f R~ crrQ~ ~R S3l ~ fEc=e'T 

3 . 

lin.:~ ti ~RT'tt iilT1 t:TITEtr ~ff(f 31~ f{1fqCfi Rqfr ~ AIJT S3\ltT 3fTtlT'f 

q'f ~rt ~ftT fCli'tt iilTrJ ~ I fi~ -,'j , m~ Cfiff f{1fqCfi fg;=cfT CfiT CfiJl ~T;q 
~ 

'f(JfI E"f fit j<=~ 3f(1J1 R fE~cfT (fir ~T~ ~1 CfiT fltn c~UT CIi"f- ~1T 
'" 

~lfEt I 

3ffrlCllTtt qfr ~ frftr 9"~m qTQ~, R~~tT ffqi~, iill1T R~, ;ITECfiRqT, 

;-rr1flur ~f~JT, ~ur ;r~tl 3ft'f, ~Uf f;qrm;q, _~, illUT 9!S.1tl, ;rTtrfl:ICliftT 

;rT"Cff Zf5tT R ~fllf! qTqtrgi~, lSITR?p:1 CfiTir9m R t9cifUff crrQ~J:I, 
RniiT'f Cfi't \9l1RTl1fr;~) wftiTT q'f 31TuTfm qTQ"Ogi~, GI~RQ"~ 3ft"f 

3ft ~-Tf~ fqCliTIf 3fTft qlq:~ fE;=Gr J1T~ ~ tr ~MTtr Uj TO I 

4. , fE<:eT l1T~~ R Q"T~l1 t:TrtTrJ rf:RiT Q"TQtm~;fI ~-'T we'T ti eft iilTtr I 

5 Q"rQIlRn:l;fi;q ~qf: 'v.;:IT~ EI lS\~CIi l1tffiCfi ~q tr f~e'T Cfi't rcrr~Tfqlfi 
c.. 

tFfT l!cf Q"Cfiffl ~ 3f-J :-"Lj- (:jUT"f Cfi't UiTtr I 
/ c \" 

6. "qi" ~j3; 'ti ~ 3rftl(;rn ~I gl 8Cfi"tl B\ fLiFg -fg;::Gt QiT qm ~rT~ EI 

wtr tr 3r~Gr~TiQT g'f I ~ cn~~rfrqT Cfil ft-tfl -fu---;::ct1 CliT Q"n~~qi '" / 

~T~ G1 cnT ciTqftlT Cfi't i1JT;:(T t.iTfEtr I ~~~ frttr 3fffJT R fg;:e'T Q1 

Q"Tqtl9"q ~rrrtr GlTO ftUT ~FICliT f;:.=e'T ~T~ lSI~1 Q=i frtl! ~Cfi ~~ weft 
QiT Cfit5 Re-~ RrfE~ 3ft'f ~?1c Trfe- iQ"c<Ps:ll cp'fT'1 q;'I- c[fQf~T (fir- I 

~ 

7. we'T J:lTt.:rm R Q"tfT'1 Q=i frtl! ;'~[,iTLF-~iTT Cfi't tl- ~-;Tq:n:TCfiflT Elm I 

~ ~CfiT '1 ~cf1 l1T~tTT-l R rr -I -;:;q tTATtr ~ I ~RTI tIE rq~c EI GlTflT 
~ ~ / 

g- fCi'i qfi~-=lT;q Rq;p::r R~-qT 'R R CfiG- RCfiTLF-R~tT fg;=~r-t J:lT~ rm R 
~ 
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gf~~ur Clif Ciin:l nm qi"[ Rl;'l ~ fdn RCf,;rr-R~rrl qir f~~n ~Cf tf 
~ ~ 

rF"1fIL;!n ~'[;, Q fi11! ~Tn:h (, frulc§- ~Cli (:il- !!q'i gf~LfQi gf';lTsur CliTm=m 
• / ~ I 

JrT<-Til\:1n Cfi'{~T tTrIE"b- 1 ~Ht) GfT~ -q crfmcoln gf;rr~Cfi ~1q'~ ~qil q; 3f=rr 
" " gf'IT~~~T ~)r ;rfrt~f! qi'[ RQit g 1 ' 

fE;=tiT JITtlCliTl'[rrr q11 ~n- ~f~"JT CliT ~,~.~ Cf-rcrr Cfi,[~T tTTfE1l 1 ~rm er 
" ~Cli Cfii BTIrr UT~T 'qi RTti ~(Tf(ji~ l:Ji1 rll,:J r 1 RTtl E'T, RCfiTrr fqCfiTR l!ci 

CfTq:~lT~;ft ~ f;:n:1iur JrTf~ ~ orR ~;- ~ RET[JCfi Er Rt1~ 1,-

;rf~T~jOf in fAY Jffcrftl q0lTJrr crT ~l :~' ,i~~ ~31T R ~rrr[fT iJlT~T tTm1l 

fI~ 3"~ij) ,-C<-I i-KQT~T liT FlT~ 31fq~ ~ "t? Gi frw d~~ c[fT(5rrT~r CfiT ~Cf 

rrT 'gtrs311'3C [f[fT'[ qi'[ (;r~T tTTfEtr 1 

wet ~lT~ ~r !i fiJl~ Wl ~Ci)y 0 qf~T'~DT ~~ ~ \.IT Jffg;=tiT~T~ft , "" 
t-r~' t E ~tr ~-fs[f~ 31lq~i?l ~C!i, ~'f5-rr~~Cfi, "tn~IT ~Cfi 31Tf~, Wr 
~f~T~ur ~~I 1t m~ JrTq~-~nT E'r ffr RCfiP}-R~rrl ~ l::rrJl~ R ~"t ~Clil 
I / . Ci\ 

~; . RE'T®T rIT iJlTl! 1 RTt[ E'T, mfu [fE ~ qi'E~T tTr~ fCfi ~TOO[f 

~Er ~Qi qiT ~CfiT gfm(oJUf J1E~qaTrrrr RT11prr ~f~"JT rn- fg;=tiT JlTl rn::I 

tr QT~ ~I~TT (f,'[ -gqiT 3" ('[tiT CfE ~CfiT C!iI J:iT"JT Cf'[ 31Cf~ ~EolqiT qir. 

~iJl Cfi~ ~cnT ii Rn:rr~rr ~-I'~"JT Qi Cf!c5[fq)JI tTffT 'fET E 1 ;rcr4"ffi CfqiT~ ~ 
~ " ~ " 

't;iCli ~rn::(trr f~c5 ~Cfi ~ '1c~TfqaT(1[f, ~~ R RCf~ Cfi(" (YjT~ JOT RCfirr ~ I 

R~l~ qqi! '~i l5T<5m"rrrq f~(j, Tiff i:\Cf ff 'ITrrrtiT iJlT m ~ I ~-;::g Jrt~ 

3ffllq:; 3-Cf?::llrfl ~~T~ q, fi11! fq~T1Tqrf CfiTUm-FfT tTrrr;fi tTm'b' 1 fq~T1TT 
c:1"t jqT1TI1T\fT Cf,r ~'ffi ~1! R~;fI rIITT,[ qFf UfT;fi trTfttr 1 RTti n, 
fq~T1T Cfi't 31TCf:r<:rC!'iffT~RT,[ fc-~, ;~T\'''Cf-~~ lft -m~TrrT Uj T~T tTITEtr I 

CliT-fuirrFfT tf crfrtf;Jff fClitr El! ~~TfTQT Cfil- 1!(ji rrtft m iJlT;fi UTfE""tr 
,,~ G' 

JriT J\9R ~fl1ff fq~T,1TT /CliTrrf(1[fT ,-. -~~l ~;:ft tTm1l nTfCfi er 3"~ 

cviitTTfrtTT c6T rfT~ J' oT R~ 1 

"qi" tr~ :tI 31Gf ~1T R~'1 ~rnT ~ JrCf~ Cf,rti JrTfe' BQCITCfiT f6~c{) ~ 3qM~ 

(fiIT -IGtr ~ 1 vg wei '.{ ~~~ Cfi'T 3Tfq';fl:jqiffT ~ERR $'1 iJln=ft m ~ 1 
. ~ 

~tf ctir4 qiT "ffff e.;, 111 frTl! ~Cli Cll3 qern CfTi'\Tlffi!l trMT~ fU1~ weft li 
~" '-< -"7--' 

q,n:lr Cfir ~t~ qiT RE'T. f,~~~ fe-m- iJlT"tr I 

Q;frqT(" ~fqi"JT crrqp.T[f Clil' !!qi JlEl'CfcrUr 3PT E fiJlRR ~Cfi CfiT 3fTnf(Cfi CliTti' 
c--

~ 9'~TmTrcfr bT R 'Erri'! ~- :11'1"[ U1~R~ 3i4' 1 f~IT [fE QT[ff 1TI:fT E fCfi 
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~cilf ~i -r-1[fh-lrrqf:rrsur ~lT6cn~1 ti qru: Q""31Tt:lTf -rq~[f 1ET EmT I 31n: 
" ' " " 

~f~~"Jf 9f~i~j;JT ~ q;, Tt:lT~ enl ~ ViP fq~[f ~ t"q :q ~Tn::R ff fCl1[fT iJI Ttr I 

3fTq~<=rqlfiT ci-;:,y'[ ~rmT<.:f -f~cr ~Qi ~R q~ ~ 31faq;nfuTfl RT,tim . . . / / 

(11~T~ (;if I., Srf 6:jTn q~ WI t:[fT1 ~1T' Er"JfT f$Rr4iT~ ~T~T TC!Q JT1:r 
qTf~ql Cl'iTrrC;::l ~ ~T q3jTt:lT~ QT Cfintr iJlt~ ft"[fT T[<:fT ~ I 

" 

~Cfi JfC;j d-jrit q; qg(ir R~If;T~ ~ JfT~S1T1RTl 31q1 Rn:lTfulCfi GTf[ffCf QiT 
'" 

tf~TCfi~1 1l1frm 311(lfun UJITn[fr /Ul1iJ1ITn[fT I!ciflT ..,ST iJlITn[fT ~ fffl! 
<i' ~ C\ • 

q~~l=I t:lffT r-~ ? I ~~fq; ~R qJ'f ~ 31fllctinT ffT"Jf ;rrcfrur ~~T R q;cn-r 

3fTff ~ 3m: "Cfi" fJ3i ~ 3""1~ fffl! '[jf~ ~e'"t l=ITt:rr.R t:i qTQ~ t:lffT"tr 

iJlTtm nf ,lIE 3""1~ fff~ JffUi:ii :rqrrr-:r;T Et"JfT I 

6:jEff R tsiCfi ~?l i'fJ=l[f Jfq~ [(f'lT30]" i:iiT~:qr tf ?l~T~ ~fl- ITi;J ~T~T 1m '" ,,/ 

31QqT Fe ~eft ~ GlTt ti Jlffd-jff IiTrT qnT~ q; f'f1tr ~ [fT ~T rnnlS rm 
C"> C"> 

17. ~Cll Q'i 9"fm.1llT 1p.=~T ti weft CfiT Q"Qi [CtrmtTn ~ fnc;iTff"Q" E"!=n t:lTff:tr 

fUJrPl 'efcB"Jf, qrfuru:[f, CfiT~1 !!ci ~fqi"Jf ~' ~~ :rr-=rr fqLj[ff Cfil ~qi 

qrrf"Cff J=!T3fT ~ ET11 LrTfEQ I RT~ EI, wei ti 5fC!iTfWl Rcifun 

q:.', q-r~iTiTQ ~I TIl GtnqiTffIf ti cf nTfi Cfi14t:lTn vcr rfCfiP+- ?l~~ 3""RCfiT 
'" 

ffP:; 3""6 T rr~ I 

n G" J5f Ji ~I '~R ?f+:![f q-jjTLrT~ 31Tft" qiT f:,qffmffii[f 401 ~ ntTT ?l~T~ 

~ CfiTo-91-H '4i 3fJRT~ ~(j1T Cfit "(1" t"[::i =q ~T CfiT~T QiT~ FE ~eI ti Cfi"f~T e- I 

~Rq) RTQ E""T U (1" tJ);, tl ~ (jiti "M1T m-~TQ ~ fUJ~ wc:i ~ 31fuctirn CfiTJ! 
'" 

fQi[fT UJT1T ~ I ~RQt G~ff EI! QE 31Tcr.n:rcn ETJTT fCfi "~" S~ 1':i ~ ~qJ ]q1T 
'" 

cnl4t:lTf"f~/f q; 3f(l17f fl ~g ~"1Tifi"?"" ;B~ fuv II Cfi n f.T3J Qi 3fF-1T"?"" q-r q-fncr&j Cfitj 
f1' / \.':' 

qTQ. ~JI ~flT"ti fl m- ReP T[f fCfrllTR ~flCfi Tff[f 3fTfe' q; ~ T~ i':i WI .. Cfi n tl~ q;'T 
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40 • 

~qi Ql Q"~trc;l Q"Tr;-~:q f·~ eft "q) cr rrT rft~ rnnl5 f(1tr ~ T q fvI ~ 
" '-<. / 

IT.iJj~lLs:rr 31fuf;:jI~Ji. IT~~irL>]"T lc;,~ fl~T ~ W~ ~r~~ Cfi! (fi'tj :Rr=r~m 
~ ~ ~ ~ 

~Tfr ~'1- '~mrdT cr,T~ I 

q-:::;T~T?"" QiT~f~"T ;IT!ITc.1Of (jiT6-~-qT ti .VCIi fCfISTIT q; t"-\q ~ m-fl1r=r fCfirIT 

VlTtr I 

~R ~. tl ~ f~rITJ1ft CfiTfurrr=rT~ tl"nTm- ~T~ fl~T \9T"Q;TT n~" S3( qff 

31TCfrTfififlT CfiT ~rr E"i;! ffrrT?"" qFr iJlTt:- I 
'" 

" <l" lJ5j ti [jg Q"rrrT "TrIT ~ fCfi:rITtlcinT (fi~tl"rtt E"l~ -{CIir=r flCfi ~ifI 
'" 

m<lCfi"f 31TC'l ~ I Wr ~trTftrrl ~ fE;:Gt ~T~ QI fccpT4 n3~T 31TCfn:rqi 

E' I 31ft: ~qll rvt CfTefCfqTe- gfflrrif1fc1Tif, f~~t.T-ffiF! 9fflrrlf"J"fflT~ 31lfe­

(fiT 31P::rlLil~ C!i"f~T tl"ITgV fllf(ji ;r;::p;j --Fg;:~ "tn rrn ~--if'cl tre-T E"I 31t?"" 

3"~CfiT ~IT~LFiT ~g I m't ~G qffP:rlf"J"fflTif ~cn t:i (91=B.1 31Cfftl 1nqf~CJor '" , . / 

"tn crrIT~ Wl- ~{j- ~ T RQifl'l g I 

""T" ~ ~ fr=rv ----.!::!.::...------

2. 

3 

""T" S~ ti ~~ ~-i Tn a-i-~~-arrTrfr -;;1 fE-;::::ctr i7H1T~ (fiT CfiT~ (;~! 

R 31T~ ~~T~T g 1 ~~~. fRV "J"fE~ ~QTR fcnrrT ~T~T tl"T~tr I ~ 

(fi:Rtl"rr-rrrT qFr Q"n Rift. ~(ji ~j Q"TR ~I~ tl"mtr f~FET1 fg";=Gf 31~! 
'" '" 

flqi ~EI~ Q"¢T E 1 ~:;:g R0fiT"f qft fg-;=ifI fm~Uj rrl~~T q(-t CfiEoIT3-TT ~ 

~~qi"f ITT "fCfti )fq~ qi JT ~rflTQi"f 3ftTCfT Ei3iTtl"T"[ Q"Tq"Lf5il:q Q1 ~T"[T-fE;:eI 

TIr<lT;:jj- tl"mtr I 

""T" t.r~ Ql ~trqi Q"lc)Ifcj)~-I J:i fg-;::::[q"T $ Cfiri tfc: f~t· iJjT~ t::rm"tr f~~ti 
/ '"\ / \!) 

f~cft (fiT qTff~Cfi ~T~ r!~T IT~~~T 31ft.1f~rr.q (ji'l m~rr :r:mrr ~m ~flpfr 
/ '" '" 

UJ T~ tl"rfEtr 1 

""T" S;:f ~ t::rr'fTn UJT~qiA" -rffl gf~eIur (jiT~T :q cniitl"Tt"fIfT Cfit fg-;=0 " , 
~ICTR. 31t"[ fr;u;, ~) ~-t5 31Cftf"[ 5feT~ fCfitTUlT;' tl"rfE"tr I ~RQ) futr 
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41 

rf~(ojtlT ~ ~tIT~ ~j ~:f ?lllQ ~T f~qiTFr UlT~ t:rrfE"~ f;JjrfR CfiiillTfp:rT (fiT 

~tJ fq~tr G""[ -e;jTn--~Tn R ~fr-CTf~ [fiT "l=lt[fiT fe:<rr GlTtJ 1 ~RT mE" R~"[ 
'" ffiJ~ ~ TIff! ttlCl-tjlc::T sITfltrtf"lTITt! :jf"rf~ n 3fTtrrnfi Qi't UlT rrcfifll 

~I 

31"ft;=Gr~T'S(T ~l3jT ~ ~llin-trT q,- JUIT"fOf [fiT mr;: [fi"["1 ~ frw JrmT EM 
'" f(fi ern fq~rrT G""f ~G" ~trT"[ fer}' GlT~ 1 ~Uf 1p.=e-r err trfu Cfitj fq~trT '" - ;';' '" 

G""f fE;:Gt 'tl C-G" J"CT(1al E"T fiT, CfiiillTiT!IT (fiT d~ti R~~ Qi't mcruT 
'" '" rF~~Uf q, -e;jT~ dG"~Q Cfi"fTif( ,_;~r f~m:r ~ -r~T R ~q cqf 1p G:TIT 

ft~rff ~ RTtl WG'I m-ij rfin \i ~ 1 

"~" ~iI~- ti q~:'r-;=qfu ~ R"l=ltr Et1~ ~R 51Tff [fiT (trT;q nJ~T llmtr f(fi GIl 
~llTtI G"~-r.=qffl t ~T~ "ij" trT "Cfi" ~ tf Sit! UlT rr E"T R fE-=Gt 
(fiT ~IT~ G"Tff~[fi ~q ti nt-A fe:<rr UlTtr flTfCfi q J"CT6crn ~:f5I ti UlTCfi"f 3fQ"~T 

/ ~ \D 

CfiT~ (fi~T R Cfi"f Pt~ 1 
'" 

"1T" ~I~ ti Q"I~' flCfi tT qttlT ~ Cfi"f~crrFr ~t:ll Fnir ~ frw ~Tn=lTtr 
/ -

f~a: ~[fi (fiT ~f~~ 3 ~Eij G"TQ~ wr ~g ~f~lT-~crcfr CfiT:ITT~ ~~ 
Qi f(Tf~ CfiTch1 J"CTrTiJfi" ~ E"T1TT 1 

R~lQ-?n::p:T q"f ~R\n ~ ~T f~qffi-tr QiT"6urrr~ ~T llATCfi"f q;:Qllmtrl Qi 
F~ ,-et,~T~ Cfil ci~':iETn-Cfi ~",q ~"1 'A RET~T e'TGlT Rcrfl'T g- 1 ~ 
q;;ir~lT~T;~ fE;=e'T qil CfiTmrTUCfi ~T~ ni1CITFr CfiiillTfnrr Qi fCTf"l! ll~ 
GfT e'fcnfll ~ 1 

1~~~~1: rF~Clor Qi dq~CffI QlT~~T Cfil t:TCTfT1 Qi "frW IT f!iji ~Cfi 

QlT orR 3fTUT"[ q"[ qtrTR q;"[~T E!~R en f~~f(Tffijfl -e;jTA ~Tq~ g :-
/ - '" 

fE;=cf1 ;TfmL:'UJ Qi QiT~"l=l (fiT q4) ~- T rr"fT rnrijUJ ft3f 3fq"1 rnr~ CfiT~JI 
q;T 3T1T Gl~T (;j- 1 

qf~TSur fp f(Tf"l! ?1f-lU% CfiT~ 5FlTtrT GlT"I! I 
/ / 

rc=trcP ~Cfi QiT wtil" Cfi~ ~R 5f4iT"f Qi R itr5l~ [fiT~l=I [fil 31q~ sIT~ttlUf 
llE"ITq-Q"T(Tf[f fltlT CfiT~Cfi fq~T1T 3fTf~ R ~trT"f CfiITtJ itlR G""f ~Cfi ~ 
crf"[6.o qcsiu l=isCTf q)"t -rmfR m- Ul(tr 1 ~R Q"IT Cfi-r'q ~ f(Tf"l! RIT~ CfiTfm 

, c c. 

Qi't UI T;:ft llrf~ I 
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~"i;) qf\ ~;rr[(lfc- OIU11T ~ fE-;:cfr LIf:n-sur CfiT tq-~c ~ ~:i1T tlTfttr ,. 
3f1"T ~~ t YTR 31fCfiT [fIT M"UT -CijT&T Tc1T t:rrfE'tr I 

c--

jLI rrf'J:lffl LI1: ~R ~Tfl CfiT tlJ\S.c CfiT1T t:rT"t:-:1 fCfi RTCfiTT Cfi'l- ITUl~T~T 1
c

nfl 
~ . . 

't!i 3FmTT ~CfiT ti fg;:e'T CfiT fIT"Jf fCfi<:iT CijT~T JIT1crr6- g- I n Cfi" S3f ~ RTCfiT1" 
~ .. ~ .. 

(fiT ifiT~J:\ ~f~"Jf Cf>'T ET ft:rrr ~ fg;:Gi en'l ; :rlJ Cfii~ ffi frrw iSl1PIT "JfUT ~ I 

LI5Ir:rT~, UTIT 3 P 0 ~ f1fE1i ~flT-qCij fltfT iTflfTCfi ffci"Jf q;I ~Efl-RT (;lTft . '" 
-I~';:~~I J1Tl ~~ ri ~R ~5f ~ ~C!iT Cfil (fiT;:f\" f! I 31fl: Cij~ flCfi ~CfiT J:i fE;=e'T 

':::; Tl z·;:q ~ "Q" f.T5f ~rnZ1Uf' 1ET fe-UT UlTflT fl(;l flCfi ~ 1 RTfcrfU(fi iq-tJTir q;I ,. . 

rtf[ ;~ ;O( X 1ET ET LITtrlI I ft -;:Gi Jln.:tTJ=l R LIf:rreur 't!i ~TIT "(fi n f.T3f =tl ~R 
~ ,. 
(;f~ ifCiiT LIT"Cf! CfiT fAT t:rITgtr I ~RR "(J n S;:r m fr:ftr tCP:i VCfi ftu fI[jTT ET ,. 
UlT~-rfI 31tT ~T ~T ~R Cfir~ [fit ~m- fl"[E 31T~ ~T<:iT CijT R't!i"JfT I f1Cfic ,-

3ifq&"[j" li ""Jf" f.R. :R weft TClm:! R qf~ur q;I 31Tqn:tc!iflT 1E1" RT1~1 CijT m ,-

f! I fq;T ~T, ~RT ITc(it ti f·~-;:e'T (fiT 9f:rre.1Uf G~ ffi f(Tf~ ""Jf" S3f. Q1 futr CfiT 

~I- fRQirfnrr it 3rn(Tf ~ (TfT~ CfT mq c[j"CfftfT qA- CijT'tr I RT?! E'T, qgT LIT ,-

f~c;4- [fiT cnT6RTtlCfi ~lT1 e-~ .CfJi mmF1 c[j"qf?!T (fiT UlTn NT iJlTtr I 

~i:1 rnTt q1l "Ji~fl iSlT~ ~Cfir 't!i qfT~o r,:oi c=rCfi Git:rpit UfT;:(l- t:rTfEtr flrn 
~ ~ '" 

er f~eI "t 9f'.IT~Uf (fil ~T1 CliT rr~ I 



a-q m-m ~TIT crrrrurm- 1i ~rrTtiT m ~ 
~oql 1i fq~~ ~1f R 3rrJ:in-n ~~T ~ rtl[~ Tn rrcf 
____________ ~_~~Ig_~~ _______________ _ 

sf. ifj-::;le..UT"fTUJ Ji5 Tn-
~ , 

fq~T~L~a, ~~a ~T~ 
31fnf~ crq-riT 

2 tt 51. qT. ':i~ · , 
JlETq~t:I;;i 

/ 

JrL~e.1, ;rq rrf1:I-m 
3 ~I 51. ~~.~tl[tt · ~ l[~, Jfq(Tj" 9f~~lDl ~~, 

~T~qT 
'" 

4 ~I Jlg;:~:qT"f ~f · / '" 
;n;i l[~ ~ "fTUf ~T~T 8 

5 ~I IT. fer. fucrrtT 
~(5~ 3ffQ~rtT QITiiI:l"lT~T~ 

R1:ITUf Q, J Tr?1ft:lfu 

6 9,{T "fPlfcrrrrR ~ · '" 
Rr.;lTt:T RCfft:T, rm~3i 

7 ~ 9"l;1nT ~TITlN JrCft~ 
rriil:J.TT~T rtUDTtT, 

rm~3i 

8 ~I ~.Q.fQt:TT · 
Jl (5 t:T ~ t.P '" / 

9 !ifT~. ~~. ~ 
RCiinl RCff~ 

I 0 ~ Jrncie- J1Tc;im · 

.. 

.. 

.. 

II 



0'. 

1.b.t1~ 

'Mp11L .h~~ 

'-!;l.1l:U 1= 1 tab 
.lh.2d-~fulQ "~ "-bb ~ 0i-J c 

lflllt~ll. V1l:t6 
/ ~ . hllQ~lh ~~lt~ ~~ £c 



.£ ... 

Q~ .21~1~~~ 

~ 

..lJ].?-d-~ tJ J-1£ ~ ~ h =-

~~ l.11::~ 

II 

. l.2~.2~ ~J-1£ ~ ~ 

II 

s2~ ~.J-

II 

II 

11l..2~ hl~~ V=..2J 
" · ll.::bJr. "-UJ "lQ ').2 GC 

~lruh;~.u~ Qh~.6 
/ 

.b!.J-b1~lJ "I::il '-bb *,tti Ic 

~ll"ltt~llJ " Qh~lJ 

· .u1Q24J-'~il '~ -06 Oc 

" ~h~ QSl.1JQ 
U\ " .. tclJ '~il '~ '.111£ *,t15 61 

~I::Rhl 

'4:).lsbhjJ£ Jnrur~J.6 h*,~ 
'" · -IJ=lhl~~ ~~V~fi *,1i5 81 

4:).l~taJ.l£ l~.l11:~l.1 
U\ 

· .1 ~ lQ 1 tt.J.l:Ll; W tt.\J6 LI 

-b Wu.l~.d-WI:: 

'lr.1li:QJ-~l!;.J-b 

'-91lUI::1h.b 

Jdb:lc lLt{.l. *'~ '9 1 

" " ~h fill n~Ld l:&lJ lJ.£ 

hlLl.111::*,tf~~ '.21 *'~ SI 

4:).l~hJJ£ V~J. 

m .2=l!..bbJ..lr. '~p~ 'f? I 

4:).l~hj.l£ ~lQQ.d­

~.2..lJ] ~t~tt1.1 *,t15 '£1 

WhUll2 

'~b,~ h*,~ h~tt 
~~li~'~ .*'~ *,t15 'cl 

gl~J.tt~.u~ V1Qh::J..lf: h~t1 
/ . *,~~I::LJl£ ~=-*p.1 ~2 I I 

-------ttI~-l~~~~~---------------------hI~-I~-hJ~~~b----

'c 



Sr. No. 

1 • 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

I N D E X 

Use of Rindi in the tr~ining 
pro'ra r1mes of hanks - Needs and 
Avenues. 

Training through Rindi medium. 

Course material in Rindi. 

Faculty for conducting courses 
throubh Rindi medium. 

Hindi workshops. 

Hindi training to non-Rindi-speaking 
ernployaes. 

Organization of training. 

Reco~rnendations And conclusions 

~;. Append ix 

Page --
1 

11 

r8 

27 

34 

40 . 

46 

50 



USE OF HINDI IN THE TR/.n~IFG PiWGRNfflVlES 
OF B£i'IJKS - NEEDB AND AVENUES 

Dtirin~ th~ last few years, substantial 

effort~ were made in the Banking 

Industry to implem-nt the Government's Official Langua~e 

Poli cy, Cr,-ati ve efforts were made for the propogation 

of Hiildi. Reserve Bank of India India has prepared useful 

aid literature such as Banking Glossaries, Karyalayeen 

Shabdav3li (for ~otin~san~ drafting) Compendium of , 
Instructions, etc. At the same time, in order to provide 

suitable guidance to their employees, various banks have 

also prepared different kinds of ref>?rence literature of 

which glossaries, model letters, training material, etc. ore 

noteworthy. tot only this, but Rajbhasha Cells were also set 

up in eV8ry b~nk a~d were properly organised. Jfficial 

Lan~ua"~s Implementation dommittees were formed in the 

administrati~e offices of banks. Hindi staff was apoointed 

in adequate nu~bers and, as a result, for the implementation 

of Hind i, a SOLL~i infra-structure was created which has 

fully proved its utility. In fact, it ~as only from 1976 

onwards th2t concrete efforts were made in balks for the 

i~plementation of tiindi but even in this short period an 

awareness h?s been created for this work in the banking 

industry. By issuin7 the Official Lan ~age Hules, 1976, 

the Governmsnt tJok a prectic[l step ,for implementing the 

Goverlment's Official i.anguBse Policy. Our c'Juntry was 

classified into three linguistic regions. All the 
•• 2 
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Hindi-speakinG··states. fall. under linguistic re~ion 'A', 

IVIaharashtr8, Cujret, ?ulljab, Ghandi'Tarh, Andaman and 

ficobC'r Islsnds f811 under lin?;uistic region 'B', and all 

other states and rem~ining ulion territ0ries in linzuistic 

re:ion 'Ct. For Tamil Npdu this rule is not applicable 

but the Act is applicAble. This linguistic classificption 

resulted in a phased prograrn[n8 and it b:?C€Hne clear as to 

how much stress should be lE"id on the u:::-e of Hindi in e8ch 

rec;ion. Althou'h the pC'ce of impl;:nn;::-ntE'tion was accelerated 

in all 1 inguisti c re gi ons, th<:, a t tent ion :Jf all the ban ks 

was fpcussedpDrticularly on region 'A'. ae§erve Bank of 

India hE'S or~aiJised cornoetitions between ba lks in order _ _ L 

to promote implementption work in these reGions. This hed 

resulted in 8 proper atmosphere beior created for imolernQnta-

tion of Hindi in resions 'A' and 'B'. The work done in 

resians 'AY and 'B' hps its effect in reeion 'C', too 

becBuse all ba.lks have an all -Indi2 set up. It is, but 

natural the"': when an.)' work is done in thf~ Bankinr: .Industry , 

in ref:':icms 'A' end '3', its effect will automatically show 

in resion 1(; Y. ~rnployo,es working' in re-;ion 'e' are showiD'~: 

e.n iY)creasinr~: interest to underro Hindi ;~'raining and 

Gr~dually they ere voluntarily linking with the mainstream 

of implem9nt?tion of Hindi. It ie, ther~fo· e, necessary 

to iroke proper use of this cJnduclve [ltmosphere. 

~Te,=- 2_'£ or _~r,: in ing 

Th,:- 1)- d for trC::iuing 1.0 exp3rienced for the effective 
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perfnrmance of any job in "'ny iLJ~:u~try. Th~refore, now 

~hen a c~nducive atmosp~~r'~ h~s b~en created for the use of 

Hindi in the banking iD~u~try, the time hfs c~me to consider 
, 

the v~rious 2Spp ctS 01 Eindi ~raining in order to maintain 

2nd develop th is atmos pher·e. fit this stage, the Sub-Commi tt(~ e 

wo uld 1 i '.ce to obs erve t[:: G be'1ks have done subs t anti al 

work in the field of tc'Lling. v\'hen the Sub-Committ:3 sent 

its questionnaire to 80~e banks for Conducting a sample 

survey, it was found lr).J th~ repli6s that some banks have 

conducted even speci~liz~j programmes such ~s Foreign Exch2n~e 

in Hindi. 'rhis i:,:. in it;::~lf a praiseworthy project. However, 

eVdn now there are severEl be lks where either courses are 
- .' 

not being ccmducted thro';.··h H~::1di medium or only a few 

courses are being condu~t~d. It is true that all banks 

are ffisk:.ng Herculean (~r·,~·;·t·:; to impart Hindi Tr[lininr~ to 

non-Hindi-speckin~ e[Lplo~',,: S Gnd they have been quite 

successful in this r'·:~·iLd. I on3theless, the Sub-Committee 

f~als that it is n6c.:~s~ry t~ dav~lop in a planned manner 

the attempts Q12de for trnining;. For the purp.Se, 

DHportment of Bankin~ nr~rations and Deve10.ment, Reserve 

Bank of India has tr'«;n .", prais8wf'rthy step in this 

directi on by forming e. Sub-Commi tt~e at ths appropriate 

ti me. 

H~.Q2.LIE2inineL 

Lookin~ to thL clEssificntion .f the country into 

linguistic r,.gions, apr' ctic['l approach may b,- acopted 

while considerin~ the tr'ininE requir~m~nts. First of 
• .4 
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ell, r-2 ion i{li mey b c,)I1sid rC)d \Ivl.~ ,r~, eccordin0' to 

thd Cov rnm:nt; s an;1U~ 1 progr3mme, Cent pcrco::-nt corres-

pondcnc sh ou ld be don;.; 'N i th th, publ ic in Hi nd i end on 

2-n a v.:;r:· je, r:10S t of tht.- corr8spandcnce should be done in 

Hindi. At tho s~me time , s~verCJ.1 banks have id.;;nti.fL~d 

m:cny ot th, ir bran.chcs to doc 11 th.:.: ir work in Hind i. 

.2;v.::..n in oth.,r officiSS in linsuistic ragion 'A', .Hindi 

implcm-.;! tation work is b(;ing ,gaared up \}\Jhi10 it is ture 

thrt, i:. lin(~uistic r.~gion 'A', meDy employe~s poss6ssing a 

knowh:d v of ELldi or..: to be found, that knoVliL;dge is not of 

2. uniio'm st;:ndrrd DS tbt:y com,:; from diffcrant univ('rsitiGs 

hpving iffJ~~nt syllabi in Hindi. H~nc~ it is nec0ss~ry 

to impe.'t to 6L:lr,;loy "s b31C'ncod knowL;d~e re1Gting to 

st.!'lndar(;izE;d voeabulrry b,;ing uS.a in banks, proper offi~e 

proe~du; es, 1 f,~l",sp ets of bcmkinfZ, Gte. through trpining 

pro .pre:c' 1":' S. 

not lim ted to typin~'Jtc. R~th r, such staff has to 

h2ndL. .~v",r.!'l.l r sponsib1,.· jobs whil ... d",aling dir,.ctly 

with tb ... public. Th.:s-: are tho very emp1oyo..?s wbo go tc 

Hindi h: s b~comc, for th_ greater part, th~ medium of 

2lth'JUf:~ th~s .. , \..mp1oy,.· . .;s .sr,. holding B.Com. or M.Corn. 

[r~dunt~d in nconomics, th_y are n~t 
• ·5 
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ebL to .xpr(;ss th::ir knm'il de:" carr-.:: ctly throuch Enn:lish 

m dium in bE:nks. It th~ s:.'·m time, <ff·;ctiv8 communicF'tion 

do s not tnk_ pl~cu wh~n any kind of kno~l~d~s is being 

impRrt~d tl'rou~h EnE:lish m dium. Du t~ this cOIIlmunic2tion 

pl.p, bonk ,:mploy:~ s workinG in 'A' rj~':iCln do not dlOrivc th 

fu 11 b n fii~ or tr, ..... in ing imp~rt ,_ d t hrou.~h Engl ish m~' d i urn. 

H_Dcc for tho m~ximum utilization of th~ir kno~10dgc 

pot,_ntial, such ~mploy,)cs should b. provid\;d opportunitL;s 

to VIOrk in Hindi [lnd ifth Y Dr.;; to b, __ provided such 

opportuniti s, it will b. n ... c,-ss'3ry to import Hindi Training 

to th~m. Mor~ov.rt for d~nlin3 with th: public, crnployc~s 

wor k int: in r ~'i on 'F.' c C1 n b prl..' pc rv d be: tt; .. :r throu1:h Hind i 

m dium. Th. Sub-Committe,': would ·<.'lso lik. to draw att:ntion 

to th f'ct thf'lt in r};ion 'A', HiJdi is not only thf 

offic·i.r!l lcn:uo::.J, it is also th,- locf'l lon·Euege. Th'c'r.foro, 

in this r·.<:ion, Hindi is p3rt of custom r service in bonk 

~lnd th: most ,;£f",ctiv~; m dium fo~ d,-[llin~ with th,.,; public. 

r:rh·.r for _., in this r',,'jion, bnnks s~ould pr-.::p""rc thir 

.:mploy (·s for c~rryine::; on bank's int'...:rn[1l working in Hindi, 

for public r,-lr'tions' ond custQm.r s_rvic.; by c'Jnducting th'.ir 

trnining proGr~mm0s throut~ Hindi m dium, end thus achi~vc 

rr:~ximum utilizction of' th_ knowLdg. 8cquir-.;d by th,Jm. 

Givins import.~nc,~ to Hindi tr[1ining is th . .r2fo':.J th .. o-'.;d of 

th_ hour, PS it will prov hlpful for th_ bonks to fulfil 

th~ir s~v·_r~l r sponsibiliti~s. 
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~t v~rious 1 v Is : 

Troinin~ in Hindi e~~not be impert d in e uniform mRnn r 

to All mploy~s b CPUS] tbJy f?ll into vprious cot~ori"s 

"2cordin(~ to th ir linguistic knQ1~Ld ~cs. If w,; stgrt 

r:.:ivinr:; trnining throu !;h Hindi m.:dium to th.· cL rict'l st2ff 
J 

in r sion '! i? n0n of th bnnks should f:'c. ory kind of 

difficulty b crus. such staff is r]cruit~d on r Gion~l 

b""sis Clnd th_ tr[1inin,~ impart·,d to them is ,~lso on re:,;ion[)l 

b~sis. In r8:::;ion 'A' one con se-fely proceed on th essuffiotion 

th8t it is only through Hindi medium th~t effective commu­

nic tion err.; bc; pcl1ieved between the fcculty and the 

tr8inees who will then be tr2ined in the proper sense of the 

term. 

However, whil:; trf'inin;; officers through Hindi medium, it 

is qL,ite possible thpt Hindi sp-~3king and non-Hindi-spe'lkinc; 

officsrs ottendin~ the E~me treinin~ clpsses ffi8Y encounter 

some difficillti· s inimbi.ine:: ths knowled;e so impc:orted. 

'rhe Sub-COirmittee will crmsider this issue speciDlly in 

furth'r ch-'pters. How--ver, it is sufficient to indic~'te 

bere th~t if same troininc programmes ere conducted for 

officers on refionsl h~sis, thay will prove more eff2ctive 

with tle use of Hindi medium. 

Even in re si em I B'! e :r.ployees hev ~ most ly r·c; c e i ve d the i r 

educ-;tion wi'Gh the rel~ionr.Cl IDn ;uor:e os the medium of 

instruction. In the second m~eting of the Sub-Committee 

held ot V r(~n':si, ~. very interesting f,'ct Ct1me to li~:ht • 
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While nr>rretin:s his person~l experience Dr.Shri Krishn!'rej 

Bhpndf'ri, Dep.':irtment8l He.c-o, !'.1~n;:> ~ement FClculty, BClnares 

Hindu University, who WClS o. speci"'l invitee in the meeting, 

mentioned thct while lecturin~ on Business M3na~ement Clt 

Rnjkot, he delivered one or two t;".lks in English. However, 

l~ter on, he conceded to the request m~de by the trpinees 

end delivered Q few lectures thr~ugh Hindi m?dium. 

Dr. Bb: Dd~ri stoted that the trainees understnod quite 

e8sily his lectures deliv~red throurh Hindi medium and 

tfr':'.t these -sr'-inees belonged to post-.jrD.duElte level. 

Thereby no inter8stin6 f~ct hDS come to lie;ht, nDmely, 

th~t even in re~ion 'B', there is odequote scope for ~iving 

training through Hindi medium..,nd for f;'cilit.c·ting effective 

communic tion in the trnining programmes conducted for bo~k 

employees. In region 'C', ~ different ?pprooch will hove 

to be ndopted for teckling this problem for, even the 

GXp~:ctf'tions of the Government for tt.i.s region flre not 

th?t hi:5h. The percentnga fixed for correspondence is only 

10% but it should .'llso be remembered th~t it is only over 

to period of three y~:'''rs th"t it h~s bee!') incre.'lsed from 

0% to 10% (AniJuol Pro;;r~mrne 1983-84). This mo"ns th"t 

the Gov ·:?rnment expe cts the. t even the offices pnd under­

tClkio=,;s of C':ntr,"11 Government should b8 prep::tred to work 

Dt ::) re:'son~.ble extent in Hindi '2ven in re'~ion 'C'. It is, 

ther~fore, necessary to promote tr8inin~ pro ~r8mmes in 

region 'C'. The f"ct is th~t if the p:ce of Hindi TrRining 

co:;ducted so f:'T is eV 8 lu:·ted, it will be found thr>t m,c:ximum 
•• 8 
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results hev€ bt:en cchievE.d in 'C I ret;ion bec<-use there, 

subst-'nti-.l 2fforts :Te m0de to teDch Hindi to non-Hindi­

spe['kinr.;' employees. The Ecjbhr:sh.'J Cells of ['11 bonks in 

iC' re~ion hEve contributed subst~nti~lly to Hindi Trpining 

by conducting rebul~T cl~8ses :)nd workshops nnd by 

encouro.gin; employees to enroll for Hindi Correspondence 

Courses. The time h2s not yet come to condu?t training 

progr[!rDUl0S throu.::;h Hindi med~_um in 'C' rei:;ion but the 

pnce of Hindi TrDininr should be Dccelerated rnd the 

progr~mmes should be plan~ed, The Sub-Committee, therefore, 

took th:> d2clsion th~,t the mC:'tter rel:::ting to Hindi Troining 

in non-Hindi-sp~nking regions should be discussed separntely 

in this report. 

The Dforcs~id clcssific·tion h8s b3Gn mpde ~ntirely on a 

linLuistic b sis. In bon:{s' trnininb' pro'srClmmes, topics likE 

l-{ur::l B:::-;nking Forei:::;n Exch!O,n(e , Audit [md Inspection, , . 

G~ner2l BnnkinG, Customer 6ervice, Induction Courses, 

Indu strie 1 r(~ l-t i on, Export Fin-n co, ::-·re mr~ i nly iocl ude d. 

Of these, prOl:T~mITBS reL"tinG to c'Jurses on ~enerC'l banking, 

customer s3rvices, rur~l b~nking, ogricultur2l bankinb' 

brnking in priority sectCD~ ~nd community b~~kingshould 

'lOW be conduct-.;d throw;h :Sine i m"di urn. 

Consolid~t8d efforts for ~r~ininE 

The Sub-Co,;J.';ittee would C)lso like to indic:::-te th~;t the 

irnplamcnt tion of Hindi in brnks is only possible! 

•. 9 
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throu'h' coll:::ctive effort. A close rrpportbetw::'en the 

."<'jbh<~shC' Dep~rtm\3nt ::-nd other dep:->rtments of the b['nk is 

most essenti:l • .A similr'r rcpport is necess,r'ry between the 

b::,'nks' tr'-'inin,; centres ond the Rr'jbhcshG Cells. The Sub-

Committee would like to ~ive further !uidelines on these 

subjects in this report. 

From th""' r:n,~lysis r:iven below it c'~n be seen tb~t the pace 

,of imple men t.-,t i on of Hi nd i h-:- s be en prot'-"re S8 in:; ::r'-' du" lly. 

Ori~'in: tine Correspondence 1981-82 

In '.A' reri on 50% 
In i B' re Ci on 305[ 

In 'e' reeion 

1982-83 

66. 7>~ 

40% 

1 O~:~ 

}.jot only this bu.: t.t. l - constitution~l requirements of 

Section 3(3) ~hould be fulfilled in every region. In 

view of thi", ;::-T'du'l devGIJpm:::nt in the p~ce of implementr:-

tion, i~ m~y be concluded th-t in the ne2r future the need 

for employees tr'-'ined in Hindi will be felt in every reGion 

for implemsnt·tion of Hindi. While te'ching Hindi to 

those employees who do not knJw Hindi, it willr;lso he 

necess,ary to m~'ke them proficient to corry out thpir benkin[~: 

routine work in Hindi in the ne~r future. In view of these 

f~cts, tr~inins is not only the nped of the hour, but it is 

also the m"'-'ns to fulfil futu-:e requirem"nts. "hile 
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c~nsiderin;~: 011 ,:;hes~ r'spects, the Sub,::",Comrr.ittee is of 

the opinion th~t :; discu,-sion ,"nd mutur".l exchc1n~;e of views 

[,nd experiences pmonGst b()nks on the v'?rious Dspects of 

HLJdi troininb or tr ining throu,jl Hindi medium is .""'lso 

essenti"lfor implement'tion of the Government's 

Offici~l L~nsu~~e Policy, for improvinz the employees' 

brnking proficiency, for proper co,~n:unic·-tion Dnd for 

t"kin~ brnkiD~ to the common m~n. 



(;riA.?T R II 

The ~im of ~ny.tr~·inin,; proc;rC':LDle in b:,nks is to prep::-re 

employees to d isch[' rFe th ;.-.ir ·b~; n ki"ng dut i es profi cient ly. 

ht the s::me time, trD. in in€:: proi.,jrDmmes help the b~nk employees 

t~ fulfil their v-rious responsibiliti~s. Tr~inin~ 

throu~h Hindi medium is, thRrefore, essentiC'l from both 

these points of view. It is necessnry to cl~!rify at this 

very st·-;'3 th~t for the time bein,,"S, tr~-:ininb pro;rommes 

through Hindi medium should be st2rted on 0 l~r[e sc~le in 

reeion I {:,'. In re:,:ion I:' this policy c-n be ~'dopted only 

for cert"in limited topics. In reSion i l~' progrcmmes 

should be conducted through Hindi medium for impnrting 

proficiency in b~';king to employees. At the s-"'me time it 

is essenti~l to imrnedi~tely st~rt conducting tr~ining pro!rn-

mmes throu:h Hindi medium in order to fulfil the responsibility 

of benks in iUlplementin; the Governm~nt is Officic.l Lf'n _:u:J. :e 

Policy. 

So f'r ~s the clericel st~ff is concerned 211 the pro ;r~mmes 

of b"1nks should bt conducted throu;h Hindi medium in 

he ;i on 'A'. Of cours e, [t ph,,' sed i::r~d IF 1 pro,~r.'Jmme for 

mrxiuffi period of one or two ye8rs cen be prepcred so thnt 

[rr8nGem~nts c n b~ m~de for providing course m~terinl ond 

f.:,culty requirements. In reGion I Ai, Rindi 8S medium of 
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instruction should be !:r'du'""':_ly introduced in the courses 

of. snort d~r-tion c~Jducted for offic~rs or in th~ c~urses 

cond,)ct;:;d "t the re~ion:-l level. 

Courses cOl1duct'2d in b~ .kE Jl'~y be l;-'L;ely crte;orized c'S 

shown below ~-

(1) Induction Cou~ses 

(2) Courses r:Ltint;' to Brnking (Gener~l B'"'nkinr;) 

(3) Cr,:~dit i'i, "'1" :c-.[llt.:r:.t c'nd Credit Pl:nnins-

(4) ~ecovery 

(5) M'n' gfm~nt 1~velopmant 

(6) CU2tom8r ervice. 

(7) DEP02it i"obiliz··tioD. 

(8) Br~nch ti.i.'n'""·\3ment. 

(9) Rur'l Brnkins· 

(10) Cou~~s':s rel~tin..: to ""'Priority Sectors 

(11) CoursGs ral;tinG to current policies of the Government. 

(12) Courses rel-:-tin~ to Il)c}:)stri~l Development. 

(13) ?ublic R6l~tions. 

On the br'sis of the ·'"'fores'id topicsv'-'rious courses ore 

prep'red in b'ni\c. l~o difficulty should be experiencsd 

in conductin:: the cour;:;es tLrou.~h Hindi medium [s they ere 

not of :tny sp·.=;ci 1 t-schnic:'l n··-'ture. B:-nks should prepr're 

th-3 m"teri;: 1 for thi~se courses :t the eerliestJnd they 

will not h~ve to f'c' CDY difficulty in mnking orrnnFement 

for the f'culty from ~~on~st thdm existin~ frculty members • 
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Some sp8ciolized Dro~r~Lm8s ~ra ~lso conductad in b~~ks 

such e Audit Insp etion, Foreisn Exch-n :6, Industricl 

~,31:-tions, P6rso" '01 i'vIr:.n::-:~:ement, etc. Of th S8, courS6S 

of r'n entirtJly tt:chnicC'1 n·::,ture sbould be plnced in the 

l::st ph: Sd ·,:vht'.n prc'p;.:rin i ' :J tim.::-bond prO,jr:-lli[TIe for con-

ductin~ Hindi Tr~inin~ courses throu~;h Hindi medium. B·<Jnks 

ara xpcriebcin~ the IGck of v ry sp~ci~l kind of tr~inin[ 

probrr~'iltl<3. On surv,.;yinE the courses conducted by ~ll the 

b::::,1ks, it W' S found th:~:t no r,jsul~r course is beinE conduct"d 

by benks for b~nk corrJspOndunc2. Althou~h c0rrespond~nce 

in b~'nks is of routine n:-turc, it is Dn import:nt p~rt of 

tho brnkint~ business ""'nd :n effccti ve m c'.ns for public 

r l,tiol1s. H'hil,~ conductin!; cours,~s throu,.;h Hindi rn..;dium, 

subjcts of thLj kind should <}30 b<] included. ,,~t pres(.nt 

it i~ h,inr,:: found th~t even thos;'] bonk employees who h::vc b'cn 

8ducted throuJJ, Hindi m:·diuID or whos0 moth.· r tonr-ue is 

Hindi are hesit'.nt to work in' Hindi. Th..; [rin r-;'.'·son 

for this is th t most of the bonks corr0spond~ne6 'nd 

dr'''fting '::r·. of ro routinE; :10ture. For tlE; l.-st s:.v,r"l 

ycr::rs peop12 h::1v...; b,:!dn corresponding in En;:lish ond 'such 

corr ~sponjcnc.J h-'s b com.3 sterl'otYP6d. To imprQve this 

situ:Jtion, it; ic n"c6sscry to include th ::..fores:'id subj~ct 

in th" tr: inin t ' progr- .~j[J](; s for b;'nkinG ';ind this f·." lint.; of 

pond~nc~ should be don~ in Hindi in Reeion 'A' 's per 
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its Annu:-l Pro =r~---mme, it becomes necess2ry to include th.e 

subject of correspondence, too, in the b~nkin5 courses so 

th~'t the e~:]pl::yees r.J",Y be trrined to origin::te letters 

in Hindi by ~~kin~ them competent for this work. By 

::'cquirin~.' tha ::;rt of correspondence throubh the trt'inint; 

pr afro ,cme :::1 so Ie orn ing t echn icol v oc =, bul'~TY ~nd formD ts , 

Hind i -knowinf:' employees cGn mC" ke their let ters illore 

effective rnd useful by lendinf originolity to the use of 

the loncuFJre, whereos thE' correspondence is beine:: d:me c't 

present is ~ore stereotyped ~nd less ori~in81. 

Bprrin( tte ~bove, other bpnkinG subjects should be 

toucht ~s it i9, throu&-n Hindi medium, Stond'lrdized 

vocobulsry should be used therein and simple 2nd easy 

1::n211(l{:e should be used in the c:Jn;3truction of sentenees 

end the tbeory of bonkin~:: should also be exp12ined throush 

Hindi-medium. 8i[T1ilr-rly to imp,:1rt pr::ctic~l knowled.:e 

of b<Jnking, they should be tr[1ined to fill the forms in 

Hindi Dnd .jet them filled, too. At the some time, they 

should be trrined to do other b~~kin~ duties of their 

d~:.ily routine. The forms 2nd ret;isters of bonks he,ve 

alrerdy been tronsloted ~nd printed in Hindi. Now the 

problem is to see thEt they ~r2 used in Hindi. This is 

only possible when tr~inin~ rel~tin~ to prcctic~l banking 

is fiven in Hindi. 
• .11) 
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A peculiar problem may have to be faced,when traininf officers, 

for some officers may possess less knowl?d~e of Hindi and some 

may not know Hindi at all. In order to solve this problem, a 

time-bound programme will have to be prepared and two-fold 

efforts will have to be made. Prompt arrangements will have 

to be made for Hindi Training for those officers who do not 

know Hindi and who are being appointed in Hindi speaking 

regions. In order to impart the knowled:;;e of Hindi to such·

officers, ~O~le special courses may be conducted for them in 

addition to enrolling tlem for the courses conducted by 

Government and they may also be trE'ined through linguaphone 

courses and oth~r facilities available for the purpose. 

Banks having their offices in 'e' region have done some 

substantial work in this dir-ection and other balJks may learn 

sornethin~ u8~ful from their efforts. For exam~le, the 

outcome of the capsule courses prepared by Syndicate Bank 

and Canara Bank can prove useful for reference. On the 

other hand for such officers who know Hindi, we should not 

wait to utilize fully their ability till the officers of 

the first category are not ready for this work. Such 

offic'rs caY)· bl~ given training throu~ Hindi medium once 

or tWi.C3 in 8. Y8ar separately and as per requirements they 

can be prepared for correspondence, etc. by arranging 

capsule courses or by conducting workshops. Be that as it 

may, it is necessary to mentally prGpare th~ officer-staff 

to work in Hindi so that they may utilize the kno\~ih:d~e of 
•. 16 
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Hindi posseesed by.tb"mselves, by their coll?agu3s or their 

subordinates and pr~m0te th2 use of Hindi in banks. 

Use of Hindi Medium : 

Some ban~s have conducted several courses thrau~h Hindi 

med~um and they are listed below :-

1. Allahabad Bank 

2. Bank of India . " 
3. Bank of Baroda 

4. New Benk of India 

5. Syndicate Ba~k 

6. U~ited Commercial 
Bank 

All the pr02;r8 ,mes are conducted 
in Hindi in the Staff Training 
College at Lucknow. 

Induction Course is conducted in 
Hindi in Region 'A'. 

At the Re~iODal Training C~ntres 
(Jaipur, Delhi & luckno~), the 
sessions are mostly conducted 
in Hind 1. 

Induction Course for promotee 
staff - members in clerical cader 
i~ conducted only in Hindi. 

In Region 'A' many courses are 
conducted only in Hindi. 

At the lLegional Staff Col18[~e, 
Jaipu" tb? training courses are 
conducted in Hirldi and Engl ish. 

7. Central Bank of India- The courses are conducted in 

8. Pu~jab Nation21 Bank -

9. Bankers' Training 
Colle,~e, RBlo 

Hindi for 8:1 the caders - Peons, 
Clerks and Officers. 

At the Traininv Centres in Hindi 
Sp~aking areas-(Be~ion 'A'), a 
combined medium of Hindi and 
En~lish is uS2d for the courses 

General Bankin:s Pro~ralDme 
is conduct~d in Hindi 

Th8se banks have also m~nticmed that b,Y conducting these 

coursES throu';b Hindi lD<';diulD the,Y have b"Gn able to impart 

prop.:: rly tll·:::; kn owle d 'e of banking to th·:: ir emploY"::8 s • 
. . 17 
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Some banks hav~ even c~nducted thr~ugh Hindi m~dium programmes 

relating to r8coverY1 etc. for their customers and it was found 

that the gap b3tween the bank and its cust~mers was bridf1:ed 

considerably and th~ rate of recovery increased dU9 to 

better rapport. Such an effort Cfn be made by all banks in 

such pro~ra~mes c nducted by th~m for reaching out in a better 

way to their cu~tJmers. Such aa experiment will difinitely 

prove to be ~seful in 'A' resion. The purpose of conducting 

courses thr~L~h Hir_di m<:dium is not to alter the present 

course nor to shorten its contents. Lan~uage is merely 

a m~ans of 8o~~~nicction. Training has three f~~l p~ints 

The teacher, ths tninees and the course material. P. suitable 

balance can be stru~k amongst these three. points by usin~ a 

Ian ;uage over 'r~hich both th: teccher and the taught have a 

g'Jod co~,;mand a;:]8 shoo by pr::parin,y; in a original manDer the 

co urse rna t erial in that v::;ry Ian guage. Therefore, whi Ie 

giving training through Hindi medium in region 'A', it is 

necessary to pay attention to all these three points ane 

this matter shall b9 discussed separately in later chapt~rs . 

• . . 18 
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CEAPTrLR III 

Durin~ th0 c~urse of its sampl~ survey, the Sub-Committee 

found th8t som~ banks are 3iving trainin~ thr~u~h Hindi 

m.:dium. Such banks can be divided into TINa cate:;~JriJs. In 
• on;:; CCi tz.:,I::')I',y, thooe banks are covered wb ich are3i v ing 

training thrau ~ Hindi medium but have 1at b2en able to 

prep",~"!:"C; tllt':ir CQurse materie.l in Hind 1. It is nac.3tiSery 

to pr :iV j j (] ~1L. co urse material in Hind i be" caus e two benefit s 

are deriv~d rr~m such course matarial. First of all, it 

provides 3Jit~ble vocabulary, information and data for 

Ie ern in.: !" n',' t:" chin:<;. It a Iso he Ips to rna ke the tre in ing 

spot b~coms~ more ~ubstantial an the use of such course 

materiAl. Pt the S0me tima, the course materiel is 

distributed amonfst the participants separately iD 

different classes or at a time. This material ie useful 

for th2ir own record. This holds two-fold b~nefit. It 

is e psycholo';ical truth thet th~ trainee 1J\iho rt::ceives 

course material takes the course mora :seriously. At the 

same time, since it is authenticated material the employ.:..'e 

can use it at anytime with confidence while disch~r~ing 

his banking duties. Such material alsa helps to motivate 

the trcinee to acquire furth~r knowlcldse along the same 
•• 19 
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linc:;s. In this m?nn,1r,training throu.;h Hindi m odium cpn be 

successful o'~lly when th~ course material is provided in 

Hindi for the trein~es. 

~J8ds and their fulfilment: 

~fforts will have to be merle for preparing the course material 

in Hindi. As such since Hindi is th: m ,dium of instruction 

at th'~ University level in Hindi 5peakin5 rsgions, b'oke pub~i­

shed on veriou:..: subj,:;cts lil'::d BankinG, CO'~'lmerce, Economics, 

Busin,.:.;ss :JlE'03. ~ement, ?ersonnel 1I/18n8 :ement, Lew, etc. [ire 

avnilable but certain caution will have to be 6xercised when 

puttin these baoks to USe in banks' trainin[ colI .jes. 

Thse baoks have be n prep~r6d by different writers. All 

these writers ~[J ~ot n~v~ possibly ~sed at atl plac~~ in 

tl-0ir books ell th ~ st~ond ard vocabulary pr pered by Reserve 

Bpnk of India end Govsrnm0:1tof I'loiC' bGC8uSl; th"y are in no 

way bound to do so. At th~ s~m2 time, wh~n most of thdEe 

books were pr~pcred, stAndard banking voc?bulnry wrs still 

in tho mr kine';. It will there fore, b nE, cessp ry to ecce pt 

such b)okE only 2S a base. They con b,c uS2d [is refer,,~ce 

mat~ri81 ~hi16 prsparirit their course mpt~ri81 benks mry 

usc th-:.. subj, ct matt ar of th2SG books and ;'copt it to ben kj ng­

n .cds by linkin~ it with pr~cticol bankin~ with the help of 

stondcrd voc"'bulary course mpt,;;rial prepared in this 

mClI'J~cr 'Will h,::;lp to bring uniformity in the impl·,m :nt':'ti Or! 

of th,~ Gov,.;rnm,nt's Officic-l Lon'juage ,'olicy and it 'will 

DIs 0 pr ov '::'; to b: v.ry us ef~l .. . ·20 
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Sp6ciel Features ~ 

Th.:.;r0 s.rc' r-~}w,'3ys somd sp-.;ci['l f'caturds in 3ny courSG 

mct8ric::l. l~ot only d08s it co~'Jr b!?'ste=1JrT"nCiol..s, up-to­

dot-.:: i[Jfo::c-m·~tion, "i:ide cov,-,r2e:'~ of the subj;:ct but it elst" 

USeS l:n,;u:'~,,; which makes tho matter inter~sting for the 

tr~in0Gs. It, th~r fora, b .coms nGcess~ry to pry 

sufficient ntt,ntion to th" L:n,S\lc:;t; us·ad in pr pc-rin': the 

course m.:->t _.ripl. whiLe) pr,p:orinj courS8 mot,.ri31 in Hindi 

mar tr8lsl?tion cannot serVe our purpos0. Meroly trcnsl~t~d 

mDt~rirl will not only prov~ uninterestingbut it ~ill cIs. 

foil to pr .. sent th., subj,ct m.::\tter prpP8rly. A w011':""pl['nn-~d 

effort will hnv0 to b; m~ja to pr;por2 th2 course mrt,-rinl 

in Hindi. 

\\Jhile prGp,-:'rini': the. coursv m.:o.t",riol in Hindi it do(;s not m.~::'n 

th't the; subj8ct ffictt, r sh3-li.be Chil.lg0cr:--Thc; subj,:ct matt r 

will romnin th EGmC but it will be only ~xprdssed through 

Hin di [D, di urn. It wi 11 th...,n.:: fort:; b.c' 0_ c8ssnry to ...;ns uro tht"t 

two kinds of ~xp~rts 8ru involv0d in th. prcprrntion of such 

m2tvri:-:l, th:,t is, thos; who ['r~; xp, rts in thJir subj ct 'JIJd 

thos,-; IT ho Dr; cxp rts in th.;.; l[;n gu ngc, of course, it wou Id be 

an id...;::'l situction if w' could come Dcross c p,;rson who is '-'In 

exp_'rt in both. How,;vt:r, whar,,.; this idc,ll situr>tion is not 

pClssibL' to come by, thrG.;; kinds of employ :S will hovo to 

jointly contribut~ in this ~ffort. First of oJl, thOS0 

Jmploy.,s who Dr,. involvod in f~culty work, w}·o ·;r,~ t"J:,chirf: 
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thct subj. ct end Dlso hnv-=-, C!. s ouod TO' ps of it. S",condly t tho Se 

GmploY0"':s of th-.; Rej"l=1~sJl~. J1.;.,p,.c.z;::4mcnts wbo POSS8SS up.to-d"'t:;; ..... ,.. . ..... - .. '---
knowl.~dgt;; of st!"'ndardized b::-.nking voc[.bulEry and. who c~n 

8xpr6SS th<... mS.:..1 ves IJ f.t....:cti vl;ly in thE'.t I!'lDbuDgc. Fin::'.lly, 

thos.,,; IJmployc':'s _mny olso b.J. involved in this work whn Drv 

worlring on th·::, operetional side end who hav<3 Bcquir3d eXPertise 

in tho subj~ct by dDily pr3.ctic!:';i US8 in their offic0s/brancbes. 

SiecL Hindi Troining rctivities were started quit~ l~t8, 

thor\:; is on.' b-:n fit, too. Th.; subj, ct m9tter eo.n now b-- pre-

pG',r8d originclly on ths- b-;.sis of th·..; knowl' .. dgG ?nd cxptThmces 

g~in0d so f?r. In this wny th~ cours~ m~turinl pr~p~r2~ in 

Hindi .c"'n h. lZiv~n D substcnti'!l Dnd useful form. Thos~.:: who 

st~rt l~t .:llwoys d.;rivc the b.:n~fit of thE knowLdz,_ ['cquired 

." ....... '.;. - .. " ",-

pr~p~r~d on [' sound footing. 

L:'n,::,::u0a"C of th-. cours: motorial _.-.-..;;;.L;< 

While prep':1i'in:; the course moteriDl i 1 Hindi, the use of 

the Hindi lDntSur'se should be in keepin.~ with its n,"'ture. 

Lonb -nd compound sentences sre not in keeping with the 

n~ture of Hindi wberers such constructions ore viewed ri;..:;htly 

in me;lish. V!hen compound sentences of English nre written in 

Hindi, the l·"'n::;u.:-.:;e becomes difficult (incongruous) ['nd 

v 0 Eue. The Committee expressess it's cle"r opinion th~t 

the Hindi used in br'nks should be Simple nnd n['tur~l bec~use 

the very purpose of introducin-~ Hindi in bonks is to express 

oneself in such ~"w["J",:s-to"-be understood by th'? common mDn • 

• • 22 



22 

.do doubt, Liti',lly, the technic,:,l vocnbul'"'ry invCl1ved m~y 

~ppe~r difficult but if the sentence construction iE aimp18 

Dnd hindi is used in its n~tur':'l form, it will be unjorstoo. l 

e~sily by ·.':11 • .As reg;.>rds technic~l voc0bul~ry, it h~s bee::: 

experi~nced th~t cert~in technic~l words hove not yet been 

nssimil~ted e~sily into the bcnking world. The que~tion of , 

clterin~ such words does ~ot crise ~t present but the 

simultc-'neous use of theircorrespondint; English form mr>y 

prove. benefici'll. Wherever new technicr'l Hindi w'Jrds occur, 

the course m~teri"l which cont·~ins some pr~ctic""l point 

':lnd due to 'Abir-h tbere is '"! possibility of some 

difinition of b~nking rem'-'ining vogue or where such 

difficult words occur tc'"'t they c~nnot be und'elstood 

immedir,tely by the b.':to k employees, the origin,~1 .;~n~;l i_sh 

vers i on of such Vv ords should ~ Iso be given. Thi s \N ~ 11 

yield two b~nefits. First of rll, those Hindi words w~ich 

.:J.re not in current use will ·;r-du::-lly goin wide prev~lence 

2nd be accepted rfter some time into convention"'l udoGe • 

.At the S'. me time, this will dispel 811 difficultieE-t 

present in underst:-'ndinf~' the subject mc,tter which rill be 

understood throuEh the corresponding English terms given 

therewith. 

The best procedure to 'dopt for prepr'ring the Hindi 

version of th8 course m·teri~l, would be to ensure th'}t 

the persons involved in this prep~rDtion work h~ve r 

thorou;h diSCUSSion on the course contentsc'nd th"+: 
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they themsel'llfS U!'}(\fIstclt]n the b'sic points end expl:-in them 

to the other;c:. Thr'J sh'Juld elso be:--r in mind its educ·"tion:-l 

cspects "'nd ,,'\=-n t::.c anti.re m~t(;ri:-;.l h~s been written out tney 

should once '=t::.cin :-:3:'.t·nd ;ive [. finc:i shape to its level, 

its utility ~Dd the menner in ~hich it is to be conducted. 

Thus sucb mc-tari""l ~Tep:- red by te':'m of two or more personf~ 

will .definitely pro"S' useful. :'loreover, the sug~estions 

received from the ~ .• rinees ~fter the course h~s been condu-

cted sh:Juld b~ iricL:.ied in the second verslon. Thus, while 
. 

in the be~:.r;n;.!1c::: r,' :Lntensi ve e:ffort (J.~y h;:;ve to be mode, it 

should not b·3 for["o;;~~on th~t such constructive efforts will 

definitely yield 123ults in future. 

Rurol Be'nking, CO[T.~;';':1itJ' B~.nl(ins, Customer Services, Securi~j' 

mersures, t'Jrics :'€~'ting to Priority Sectors, etc. ':'re such 

m"tters ~s rr~ be r~de more cl€~r ~nd imbibed properly if 

expl~ined iI. the ~c~~l environment. The st~te of ~ff~irs 

in Indi,;n vill~.l~es ern Di::;var bE ·'S effectively repr.o::sented 

throuGh 0 foreisn IGn~u~~e ~s c~n b- done in Hindi. Therefor~ 

course mDterirl p~Ep~red in Hi~di on such subjects will of it-

self b::·come Eo.rsily comprehensible while projecting th~ 10c:.·J. 

env ironment 0 Of r C lTse, tha lj~ C of Hind i proverbs, collo-

qui':'l Hindi tlG o.t" T:hG s"Cyla 'n-"tari 1 to Hindi is essentiol 

whil3 prep'!' TIt: tho course m~turir'l. If nttention is p0id 

to rll thes2 . Sp2 -' ,f" the que~ti on of the IDngU:l:;e provinG 

to be diffi811~t 'vL ~'. not ·rise. 

.. -
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NIBM prep--,re::: qui te ~. lot of rn~.,teri:--l f6r t:r'inine; progrcmmes 

in banks. The m'_'teri:)l prep~red by ;'TIBM cont'lins up-to-d:Jte 

inforrn~tion relrtin: to b~nking ~nd modern educ~tion~l methods. 

Severel b~nks ~re ~lie~dy using this moteriol in ~nglish. If 

an orisin~l Hindi version of t11:-:t nj:~~ericl is ~'lso prep:-.red, 

not o.lly c~n uniformity be :chieved i~ the b8nk's tr~ining 

progruGmes, but the need for effort;; being m[lde seVTr:~tGly 

by v'-rious br'Lks C~lJ be dispensed ';;'_th for different subjects. 

It will, thsrefore, be better if th~ brnks which pr-=;p-::-·re such 

m~teri:l in Hindi, ~110w other b~nk3 rlso to UEe it so th~t 

different bonks do not h~ve to prep~re it sepcrctely. Some 

course m--..teri -I of this kind hr s ~lrer!dy been prep~rGd. 

Reserve B'-'Dk of Indi,.., Indi". hr's c:J..re~'dy ccmducted courses for 

Gener')l B~nkin£ "nd Agricultur~l Brnking. These cours~ 0re 

being conducted by the RBI F~culty ~t the instrnce of other 

b1nks. This course m~teri~l hns b3en prep~red for the 

officer stC'ff. Other b,~nks C';O S::'V2 unnecessr-ry l"bour b,Y 

using·this m:teri11. Simil~rly, C8ntr~1 Bank of Indie 

hos prep'red r ' Gener::>l B:-:lDking Course for the clerico.l 

st:)ff. In res pons,,:; t a the survey 8",nducted for tbis 

purpose, it hrs been le~rnt thrt 1rnk of Iodi~, B~nk of 

B~rod:-::, I'C-vIi B:ok of Indi:, Allrhrb-d Bonk, Syndic~te B:1nk 

2.nd oth~r hr,ve ',Iso preporad course rnDteriDls in Hindi on 

different topics. 

3j~ks e"D now use :s source m~tericl, the matter prepcred 

by the- fores:. id bonks becruse every bunk hr-s its own style 
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of functi::ming. Therefore, when ~doptinl! the rn ... terj~l 

prevred by other br-nks, e"ch h:;.ok will hnve to "dopt it 

to its own s~t-up -nd functionin~ so th~t tha emploYdes 

c~n identify th~ms81ves into it. 

At present, trcinin~ pro~r'-mm5s in b~nks hov,= ~~in2d ~ new 

direction w:tich L:; jirdctly linked with the soci':l respon­

sibilitibs to be snouldered by b~nks. Since b~nks rre 

m:'kini; "11 p03sible ,fforts to h ~lp the we~ker sdctions of 

society, persons belonging to schtdu16d c-ste/tribes i.'nd 

b:':cKw"rd trib0s :·re b0ing ':bsorb:;:;d in the b::nking field. 

Such persons 're m de to undergo some tr' ining courses 

prior to enrolling them in b~nks. Undoubtedly, such 

persons h~ve b::en educ~,ted in b,~ckwC'rd c:;reDS where En,;:::lish 

is not the m~dium of instruction. It is, therGfore, 

necass~ry t~ prep~re course rn~teriDl in 'Hindi for such 

parsons for ',ny course cnnduct-d for their benefit. Only 

thcin crn thu rerl purpose of such trcining progr~rnmes be 

~chi~vGd. It is, tharcforJ, necess~ry to t~ke irnm~dirte 

~tE;pS for pr,:;pr rL1,' courst.3 m~tGri'":'lin Hindi. If course 

mct0ri'l for tr~in~,n; profr~m~0s b~ing conducted ... t present 

is not !"jv::il::ble iIl Hindi, steps should b:~ t:,ken to get 
also 

it so prap:rGd imm~di~tely. B~nks shouldLidenfify those 

cours~s which th~y ~~nt to st- rt conducting through Hindi 
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m, dium f'nd for which th .. course, m,~t0ri"1 is to bG pr3pcred 

., t th. \:) . .-rli Gst in Hindi. 

A pl::n sb ould -1 so b.; sp81t out o.bout th - courses which 

"ro to be conduct·:,d in thr:. n",~r futuro, thE- p'criod I)f 

th~ir comm0ncemunt, 0tC. so th~t no difficulty is 

axp~rienc8d in impl~m~nting the tim0-bound pro~rnmmo 

mGr~ly for l~ck of course rn~t0ri~1 io Hindi. 
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F AC1.'1 TY ~;'{)S c,omuc; TIN G 
COUI(S.ES TiIROUGH HINDI 

iVl "DIUM 

With th~ intrC):)uctiJn of courses throur:;h Hindi medium, .the 

n<:;.;,d will~:.ris<J for f culty to t~ ch through Hindi ffi<=dium. 

As hcs bd;.;n m"ntio:C.d c;~rli.r, the> f[culty m.;;moors ::Xd' 

doing ,:-: ..:;oC)d job it: bJnks wb.:::re some tr.:J.ining pro:;:;r::":nmc:s ~re 

01r~ dy bain~ cJnducted thr~u~h Hindi m~dium. Ho~~ver, this 
I 

work should b~ t'k~a up on . lrrge sd:le in avery b~nk end. 

e' sch3me ~hould b..: drc'wn up for th0 purpose. It will·he 

quit~ GPpropri~ta to involv~ th~ existing f~culty m:mbars 

in th.:: .trr·inins courses conduct,d throu~h Hindi mjium .pro­

vid-=.d they know Hindi. How~vJr, since tht n.umber of such 

parsons will po~sibly b0 sm~ll, some experts fron th3 

oPJr~tionrl side should b~ invited os guest f~culty for_ 

cffGctiv(::ly condu2tin; sp"ci·:l progI'!Jmme thr-ou.:;h Hindi 

m6dium ~s th~y ~rQ invit~d for othar ~r~~rcmmes. 

Employ sr;ppointej in bcnks c.s Fr culty lVit·lllo';rs c~n be 

trr irLd for imp~I·tin5 tr~-inin~ throuc:h.. Hindi ID.3di um..Thcy 
, ... 

do not pOGs,:,ss tho full knowl_d~c of b~)nking voe:;"1?ul:ry in 

Hindi nor do th-.:y know function-:l Hindi prop-rly •. At the 

S"IDi..: time, the b"nkin:.; industry is p.,ssing throu,;n. th-::l'h:-:sc­

of bilin:~u~-lism which is lik..:;ly to continue in future. 

Th~r~fore, for quit~ 0 lot of ID~tdri~l WG sh:ll have to 
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depend on thl3 matter =rvaj.lable in SnE'lish which the faculty 

will themselves imbibe from time to ti(Q.e. Lookin.:: to this 
I I 

situation, it aLgears that th"? faculty 'members who are 

appo~nt~d for imparting BankinG Training throu b Hindi 

medium should also have some experience of translation work. 

It is, ther~fore, obvibus that without being trained for 

this purpose, ev~n the existinG faculty who arl3 either Hindi­

. speakin:::: or who knolfj Hindi ~ will not be able to do this work 

easily. A brief trainins pro[ramme should th~refore be 

conducted for sucb faculty members in whfch the followinE 

topicsm~y·be included:-

1. Functional Hindi 

2. BankinG Vocabulary 

3. Vocabulary for office correspondence 

4. Translation orocedure and basic principles 

In addition to this, sClme;uest speakers may be invited 

to deli ver talks suitable to their subjects •. This 

pro.:;rammes can be c~IJdu8t0d for approximately t\1.iO weeks. 

It will be better ifBI conducts such Trainers' Trainin~ 

Pro ,:rar~lmes for such f2culty members who are to conduct 

.' the bank's Tr8inir:;:: Pro;jrammes throubh Hindi medium. If 

required, hBI can organize some more trainint; pro~rammes 

of this kind. The other alternative would be that 

the faculty members who have been trained throu:::h such 

h31 courses may themselves prepare more faculty members 
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for this work by conducting at the earliest similar traininF 

probrammes based on the RBI course. Those officars who are 

to be iGvited later as guest speakers for pro;rammes 

conducted throu~h Hindi medium should also participate in 

such training programmes. 

Guest speakers prove v-ry useful for banks as they have 

profound knowled.:;e of their subject xxxxxxxxxxxxxxxxxx 

xxxxxx and their experience also proves useful to bank 

employees. However, Guest speakers are usually important 

officials who are not always easily available. It will 

th~refore be better for banks to make it a point to tape 

record the talks delivered by such speakers or they should 

keep the same on record in the form of handout material etc •• 

This material can also be useful for faculty members for 

self-e0u~ati'Jn. In this way from time to time, too, the 

experience of such guest speakers can prove ben~ficial for 

other re~ular faculty m~mbers for trainin~ themselves. 

Role of Rajbhasha Officers : 

The };ajbhasha Offic::'rs of banks have an important rol.:.; to 

play in training pragrammcs throu~h Hindi medium and in 

assisting tha faculty members since they are Ian :ua~e 

experts and possess a sound knowlod6e of bankinf-: vocaJulary 

in Hindi. The Committ':,e would like to mention here' 

that the compai~n launch8d at present for implem8nting 

Hindi in banks is not thc responsibility merely of Raj­

bha!:::iha Offic :;rs/Rajbha_ha DepartmEmts or their staff for 
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they have been appointed only to create th':? ri ::ht atmosphere, 

to throw lL:::ht on th r ' Government's policy in this r:spect and 

for acceleratins th~ pace of implementin: the said policy. 

But the successful implementation of Hindi will only be 

pos 6i ble whE:n tho;, -C{aj bha-sha -De-paFtm.::ont. join hands with 

other j,.~ part [:lents for the purpose, l-tajbhasha Offic cr have 

to joL~ ~~itb the tradition of their bank and they, too, have to 

acquir-(? the ffieximurn amount of knowlJd;~o of bankin.;. It has 

b0cn seen that most of the Rajbhasha OfficGrs are strivin~ to 

achievo.this Goal and th8 banks l manaGements too, are nominatin 

them for the bankS' traininG proGrammes. TheRajbhasha 

Offic:rs of banks will be abl~ to ~iv8 the bclnefit of their 

knowled.-<e to the extent that they are trained in banking. 

Such competent Rajbhasha Officlrs can also attend to the 

Hindi faculty work and such a class of Rajbhasha Officers 

whould bt= encouraged to un'lerta.ke this work. In this way, 

it will be possible to projoct effectively th~ Government's 

Official Lan<ua~e Policy throu,'h the ba()ks' trainin.; 

pro~r2~~'s n~d tb0y will be able to impart ba~kin6 

k:n JwL d :' . .; throu::h th·? na t ural flow of Hind i • Thus the 

impl(m~nt2tion of Hindi will b come a collective effort at 

ev·.- ry lcvc 1. 

Faculty Members 

In banks, faculty members play a v~ry importpnt role. The 

training CdntreS arG such places whore th, subj~ct mBttar 

irnpa.rtGd to thu trainuus reach~s tb~m in an auth~ntic way . 
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polici0s to th~m. Today pr~ctically in all th~ GGneral 

courses, on~ or two p.,'riods ar(J allott,~d to Hindi in ,'" 

which th: OfficL1,1 l,an :ua~e Policy is (xplnin:;d. Thus, in 

OD. w~y Dr anQth~r Hindi is link d with all courses but it 

should b:: propo,~at;.::d on E; still lar .;'.r ;::'081:; by linkinE~ 

it with thJ entire faculty. 

'Lookinc tJ tl,.' importance of traininb th,] faculty m mb .... :rs to 

conduct CC)~rs·s thr~:)Uch Hindi m-.:dium, it b. com s n .... ,c.jssary to 

comDl'J t,e:, tLi:' tc~sk in a short p ... riod. There forl', this course 

cGn b,. cond1.,.>c d r .[ionwisc jointly by banks and R...:s·...:r'Vo Bank 

of Indic:: eeL i·jntify c..3rtain banks for takinG tho 1~,Jd in 

this work in ;1 ci finite arJ8 so that it msy b.' achLvcd 

...:arly in G wll plrnn~d manner. Th~ ~reator number of 

faculty m,mbors train,~d for this work, th. aarliGr con one 

hope to introduce Hindi ~s th...: m~dium of trrinins. How. vor, 

meroly by making th,~ fr:culty members undcrf:o such trc.ininr 

oncu, tb: job will not b,' complct cd. Th:y viill hn'Vc to mc.;ct 

from time to time for som2 time for D. mutual cxchcn.:-:c of 

their ~x~cri·3ncGs. Fnr th_ purpose, QV ry bonk con orr:cnizQ 

short annual Faculty D,",vt~lopm,:nt Pro'iramme in which th· .. r:~ can 
of . 

00 an cxchan;cLinformction obout the efforts mcdc by v~rious 

tvuining centres of bunks r,-:,sulting in b;.:nofit to 811 from 

tho vc:rh ty of !Cxp.Jricnccs Gcin(.;d. In such dcv('lopm.nt 

progrcmmcs, the.; (;ffort should not b0 limited to m..ir, I.;xchcnt;e 
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of I3xp"ri.:;nc,.;s but futur., ~ro,-:T,~;mm,-s should r'150 b ch~lkcd 

out for th_ work. Such d,::;v .... lopm :n't ~rOr;rC'mmcs should b,~ pnrt 

and pr.trc~l of th~ bJnks' .r ,~ul~r'pro ;r~mrn,::;s. 

Frculty iliiembers ore tr:;ined not merely in clr:sses but tlley 

are suet v il~i 12nt pers ons wh 0 c on pro ~ress on the stren~:th 

of their self-study. Hindi books should 01so receive 

importcnt in the libr~ries of tr2inin~ centres. Books 

written in Hindi on verious subjects, like Commerce, JJ"w etc. 

should be included in th95e libr~ries. In such libr~ries, 

course m~terinl of ~ll bonks should also be included ~s 

reference ~fteri2l. In such libr~ries, relevant Hindi 

newsprcers and tnG.:::;czines rel.::;tint; to tr[l,des, corn,Jierce ~1Dd 

econnrnics should be subscribed so th~t the fnculty c~n ke~p 

~bre:st ,of upto-d~te voc0bul~ry ~nd methods. Cnssette 

libr~Ties c~~n ~lso be s,t"rted if bnnks nre slre~dY,hC'vinG 

such fecilities. For the purpose, lectures delivered by 

proficient spe' kers on v:'rious ~Ispects of Hindi sho.uld be tnpe 

recorded. Correct pronunci~tion of Hindi, pri!1ciplfOs for 

co~rect sentence-construction in Hindi, lectures in Hindi 

on current topics, tplks delivered by ,::ouest f0culty should 

~ll be record~d on such cossettes. Such ~ toll~cti1n of 

eossettes will help the f~culty members to enrich their 

knowled,'e of Hindi. N~tur3lly, such tr:}inees will r'lso 

derive tbd benafit of these libr~ries who ore interested in 

develo pine; the ir knowledt;e throu,;h Hin di med i urn out 5i de the 
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tr~inin~ cl?sses. In this w~y, the f~culty members c~n 

be tr~ined to condu8t tr~ininc courses throu~h Hindi medium 

by m-king ~v~il~ble tr:inin~ materi~l, by impart~ng tr~ininl' 

;""lnd by exch."n.;e of vie ws thrau ~h Hind i med i urn. 
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CH,CJr~ER v. HIl''DI \-..0 RK SHOP S 

utili ty~ 

-
Eindi workshops are the media for imparting training. In r.', 

short time when nractical knovdedge re,'7arding anv topic is to 'DP 

imparted we use this mode of instruction as is clear from the 

name itself - in vIO!'kshop s I emphasis is to be laid on work. 

HOWE:;ver j fer doinES any wor~l: it is necessary to define its basic 

principles. ThereE'f-+:.3r, the sub~ct should be v.iewed from a 

practical statement a::d 1 +, also becomes necessary to assess tLs 

intere3t shown by the trainees and the extent to which they havE' 

imbibec', the subject rr:atter. Thus three basic points c,re to be 

considered for condu~ting workshop s - throwing light on the 

prin~il)les of the subject matter, studying the subject or acqu.'-r· 

,tlg practical knowledge relating to the sa,me and 18st but not 

the le~st, to have a collective exc~hange of personal eXDe:C,ienc:!:; ~ 

relatLw to the difficultie s encountered and the solutions 

arrived at i~ the course or study. In this way, the worl-\shcp:: 

sho ,;;,j be ~ endue: ted in three stage s. l;orkshop shave bceome ver,r 

POD1llE1I' in the ban::ing ind~stry and Hajbhasha Cells neve used 

th i s r:.'2 di~ frge ly. The ~3ub -Commi t tee de sire s that thi s stroi1?, 

P.1l~dia cf teaching should be used for conducti'ng short training 

p !,Op:r~rrLme s. The \olOrl{ shop media may be used in the ban'ks for 

teach~:np: correspondence, filling up of forms, GivinC infoI'm(l­

tion relstin'"" to Jif':rL~ultural, S.S.I. and Priority Sectors an," 

also ttey may 1:2 used for conducting programmes for deposi t 

r:1obili;.:;ation and o Gher practical programmes. Tha ideal 
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period for ~cr~3t~ps is 2-3 days. lIsa these wor~shops should 

te cond:J:::t.ad ·.:ts cc.ps:~le CcuI"sp.s or crash training pro,y:r2:r:mc::s. 

It is, that they are cond,,!cted only aftar 

to the said wcrksh'):)s a.~d the -('f! shoul.d be scope for exer::: iS2;:'; 

and prac tical wer]\:. 

Th3re cr- nno'i~ ~a Cl. spe~ific syllabj for all the wor}:shops becausn 

the syllabi aDd CO'.lI"se ~dterial ~:hou-l.d be- prepared as per the 

Hcwever~ in region 'I.' '118 r:aV3 tc tqke immediate steDs tc 

increase Hi ;:,r'U corre sPOC1"llCn. 9 te, 1. sst.:.e the doc uments fa ~.lin?' 

-, l r"'. y' . '''r ':") ""'!- , -I V .~ ':"" In -.... pr;.:.p,~ 8 CA. ~"'!J_O.,ee", .OJ. th.2 se t:Cl i '(Ig S II 

prepare rra:({ cmplc:Y82S t,r::,o'_:f.-:h t-"8ininr" cou:'ses -:,f longer 0ura-

tion beC8 ',]Se such COJ,J"fE: s~l.re cO:-'lcJ.~ctGd only at the balll·:~s' 

o ffic2S End cvc:n jn sor:,(; la:;'~:e branches accord.in~ to reqr,irc-

{IJ.'2 nts. There fore, for ~ .. n,;parinr~ th!) emp loy,?e s in suffic ient. 

number f'JY' th',3 c(;rnPletio:'l nf th;J :ye:;arly targ(-:;t in the fi,:",1 .. :} 

of impleme"1tation, S118~1 '·,:-cr'<:shoD S may ;')rOVG very uS3:u2 .• 
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Workshop may also be conducted for specialized staff. For 

agric ul tural staff, workshop s should be arranged separately 

because of the different nature of correspondence in that field. 

Such staff has to fill and get filled specific types of forms. 

In the same way special courses ShODId be designed for priority 

sectors. The correspondf'nce dealt with in thes·:: program'l1€s may 

cover different tODics pnd therefore it will be of a different 

naturc. ::3imilarly~ the correspondence pertaining to Personnel 

Departm.::nt is of a sp8cific nature reauiring separate treatment. 

I n vi l;W 0,:' thi s tho c:.>.p jbhasha T'i vision of the ba nks sho uld dec ide 

how many employees bc:lollfing to difforcmt categoric s are to be 

trained (in consultRtion with the training deDartment of the 
banks. 

The course material should be selected whil~ h-=:8ring the above 

factors in mind ard it should b~:; prepared in such a manner as to 

be us",ful to all categories of Gmploye.2s. One or two topics may 

bc; common in all the workshops at prescmt loC. '3tC"tutory rcquirc-

ments for implementation of Hindi ~ :Punctional Hind~ and 

princip12s of translation. Th2 su sub j2 cts may be taught to all 

. the c2togories of employoes ~ut the ~ther tonics will diffGt 

from category to caUJgory and only then can the wor1{shop activi ty 

prove ta b, useful and it will prepare a particulAr groUD of 

c:mploy.:;cs for a certain purp.se. 

Trainers in i, orkshop : 

vlorkshop s cannot be conducted without trainers. Primarily, tho S8 
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\\0 rkshop s should be organised by Rc: jbhasha Cells bcca usc th::re 

erG cI"rtain topics which can be taught by ·RCI.jbhesh? Officers B.nd 

such topic s aTe; very important for the' implcm~ntntion work. The 

• 'lflorkshop may be used to creat<~ awareness Rmong employees for the 

imphml:nt2tton work. In each workshop the offic<~rs from snecific 

field stould Dlso be ~ s8l2ctcd to train employees belonging to 

"' spc:cipl cRtcgory 8S th;.:;y may b~ able to do morc justice to the 

subject. horkshops may be uscfrl to the ban1\: in other W[!ys, too. 

In workshops exercis()s arc given 8nd if thsy are given in a 

planned manner, sub stantiE' 1 aid-mat,: rj_al Celn be: evol v.::d from 

such efforts. For exemple, if a workshop is b;'ing conduct.o:::d in 

Hj ndi for agricul tt;ral st.aff, th(~ letter-writing m2Y bi? plcnned 

for tonics r,;l[!i-ing to pgrieulturs so th8t th,_: l·:ttcrs prop2r'.:d 

in the said workshop c?n be evolved as mod ~ls for othor employees 
if in ~orkshops conducted for employees working 
In the same wnyL on the opcrp_t~onnl side the; cyercis~s pre 

ehc ng,:d from tim\.:: to timq" banks may hav'::' 100 to 150 ~ode 1 

l.tters in Hindi prepprcd through these workshops. Ir: this way, 

workshop s mpy b,) vdry uS8ful for prep<, ring 8.id-li tc: rature. The 

prop· r USJ of trpns12.t:.::~d matori[' 1 is a burning problem for 

banks. If, during the workshops the forms Elre being supplied 

for getting them filled, one will come to realise the problems 

being faced in filling them in day to deY working, If it is 

experienced thet some modification is reouired in the translpted 

m2terial, the tr2nslated material rtl2Y be modified on the b2sis 

of the exper:iB nce gpined. 
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The Som~ittee ~~-ires thpt the workshop'medip should be proDerly 
, 

used.; for imp?rting knowledp,;e for nr~cticQl y.rorl~. "'ro b2nk should 

;j"dopt merely a quc:ntit?tive 2ppro?ch. The be.nk should mpke p 

proper ;->m~lysis [\nd should ::-:" ve p cle?r pictt re about the number 
'i 

of employees to be tr2inprl in tbe p2rticular arer. in [' p0rticulc~r 

ye<ir. It shol.lld ~ssess tbe t'rer.wise need of the employees pnd 

21so it should pl~n hOyr these employees ['re to be trc.ined in 

pr8ctlcC'1 bnnki tl ', correspondRnce~ notingspnd drafting etc. 

throu~h 1!Torkshop medie. If c' banI;: hns proper plnnning for this 

the workshop will pr~ve very useful for implementption of Hindi 

in Region:; ',~.' 2nd 'B'. In rsgion 'e' the vlOrkshop mpv be useful 

to trcdn those errnloyees jn bnnkine voc2.bul?ry who fllready 
I 

pos,<~ess the; knoYlledf,e of the ll"'ngunge. In ,.'::, re2;ion the course 

mptcriCll should be prep"'red in keepin~ with the level of the 

knowledge of Hindi possessed by the employees. t;lso, topics 

like wri ti n<:; correct I-~indi ~ construc tion of sentence s, 

correspondence, br'sic b?nking vocrbulC'ry in Hindi mny be inclujed 

in tbt:; course m~ h)rir 1 so th;- t the Hindi knovrlc dge of employees 

mpy be rc.'vi v:.? d throuP.'h th..; s,"; workshop s wh ic h would othe rwi S8 be 

10 st by them. 

It is difficult to pre'p~rc str.ndrrd mpteri21 for all the bc:mk:s. 

~very bnnl~ h~' s got its own styl(~ of functioning ~nd its own 

trC"' di tion. J tis, thor,; fore, necc; SS[lry thrt nfter exch, ng(~ of 

courso m,tcri~l the bClnks should e.dopt it r'ccording to their 
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individual needs ~nd prcp['ro their own course mRterial so th.,t 

the employcc;s c<"'n gC'in the knowledg:3 of functiom'l bnnki~~ 

cccording to the n2()ds of tiwir own bank. Cot;rse mr-terirl for 

• topic s rel.:--' tin,g to tr2nsl('tion work "nd the "Government' s 

Officir'l L:.:,ng!."-{~(; Policy cC'.n be easily exch::mged. 

The Comni ttc~o is 0:" tho opinion thf't workshop involves torching 

techniquos ['TId it is th" t m,.di:, of trC'ining through which 
, 

different typ. s of trf'ining cpn be impprt0d. Todpy when wo h!'vG 

to <"'ccoh:rc t,:; th:; pP'.c:,: of implemi:;nt[l tion in the bC1..nks, this 

medip m~y Drove very us~ful. 

Tho be nks h"v(; ;:0 lr~;" :;y cond uc t,-:d Hindi workshop s on C' lC"rger 

sc(' 1, ~ (' nd i n fut'1T(.~, too ~ they m,.,.y us:; this mode of instruction 

for diff,;r'-.:TIt c:-te:gorics of employ';cs. It is nccessP,ry th2t C' 

roster of' th2 . .::mploycos trr inr'd through workshops is m('int"ined 

in order to h2w; 2. proper r(cord of such trRined cmploye.Js from 

different fi~:ldso This will helD the b2.nks to utilize proDi:-rly 

th.: s'~rvic.s o~ such ';mploy>.~s. The ']ommitt'3c. would like to 

sugpcst th<'t .v,;ry brnk should r·2solvu to tr('in ['t lcC'st onc 

officc;r ~nd on clcr'( from ,;:->.ch of thc.dr offic,-;s during th:; 

pondcnc,; for th .. .: '~'f;cti vu implcmcmt?tion of the Govornment' s 

Officir.>l L{'ngu~g(J Policy. This ,dll fC'cilitC't2 the work "t the 

br['nch l,:;v(.:Jl {'TId th,.:; implcm·;nt'ltion wor]':. will be g',;2r(~d up • 
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- ~-
CHAPr.cR VI. 

HIf\TDI TRA.INIFG TO NON-H!FDI SPE:.KITm 
E}1PLOY8::ES : 

The ComrrL~~.t·::;; notes with sptisfr'ction th(1t non-Hindi-sp(";[1king 

employ,; :) ~r b,:ing giv8n Hindi Trnining ;:t ~ v.cry rrpid ppcL C',nd 
in 

tbe bnnks hcv8 done this workLwcll-plnnncd m~nncr. In'S' region 

some; b" nks hpve done this work co ll(;c ti v,:;ly which is itself is ['n 

ide,l si tu:- tion nnd such p cnthusi~ sm sho uld b,; for, impnrting 

Hindi trrining to non-Hindi-spor'·dng orTIploY:)L;s. Th., (~mploY('~2s 

cr-n b~ di vidl?d into thr,":: c~~ tegori~s - tho se 8mployu 2S who do 

not know Eindi rt C"'ll~ thosc; cmpl.yecs who possess ~ working 

knowl,';dg'.) of Hindi :md fim'llly thos(~ who hr-ve studL!d Pindi but 

forgott2n the lC!.ngl'~go •. £"11 th:,s( thrcr~ tyo s of cmploy:>'"s will 

n(;;d to b·: trpim-:'!d diff,:r'.mtly for thos .. ' employ,·. s who do not 

know I-Undi ~t ::>11, b2nl~s should trke the: help of th,.::: Hindi T'r1ch-

ing Sch:':m ~ ~1inistry of Homc,ff~ irs, Govcrnm nt of Indi,". B2nkS 

should O!§:~:lis, th;ir Q1}JD Hindi T'::c::ching C,',ntr s forl[)rg('! officos 

wh~rc~ r',d; curtr; nllrnb 'r of cmployc';s "r' ~vC'il,~bl, for Hindi Trpin-

ing. 1'r['in ,.' s from oth,. r br.tnks mC' y ['Iso b''':~ Ilm,fled to :' t t-;nd 

thc~sc trClining c,.~ntr(~s. Howcvr, only with this much \~ffort Hindi 

Treining crn:ot b,; .:::xpr;dit:::d. Bnnks ,rc fncil1!" certejm mr.in 

nrobl:-:ms in this reR::-- rd. The m['in probl::;m is th, tit bocomr s 

difficult to depute cmploy,::;cs from very smr'll brpnch:;s for Eindi 

Trr:ining. Th.~' brnnch should try to s,-:nd such ,,:;mploy(.>~s for 

r,;gu.l::-r Hindi TrC"'ining Cl- sses if possibl,,' but if dU'; to som'; 

~dministrCltiv(; r(;2S0n tho Jmploy,,!;;S cP.nnot bIC r,'lif;v;;d, they 

.. 41 



-41'-

should b,) rdviscd to join tho Hindi correSDondenc0 courses 

conducted by th.; Governmont of Indir>. TvJ:C'ny b2n1{s rrc r'lrcC'dy 

getting their employees cnroll,;d for th.::s'.; cours<;s. For the 

employee; s workinr in off~c,JS loc, ted in interior vill:-':':':J s the 

correspondence cours,}S will prove ·very useful [1S it will be 

diffic ul t for such office s to nomin~tc them for th_' rcgulC'r 

clC'ss~;s. 

For th" (;mployecs rpp;('ring in corr0spond:~nc- cours,]s r. cont(',ct 

progrr-mmc of short dur .. tion m('y be conducted so thr: t during the' 

corr'8~.;()nckY'cc course if thny hrv(; f2c-~d emy prC'cticnl pr'lblem 

or F~-- :',v~ experienced cny difficlllty in pronunci~tion, etc. 

For conducting such Hindi Trcining Progr,mmes m~int~ining [' 

rost2r is nec2ssnry. In every bpnk, mnintC'lining (' rostJr is 

n(~Cl;SScry for those employc~s who do not possess [> worldng 

knowledge; of Hindi so thC't from time to time; th:)V moy b,; p 'rSL" 

~:d to r'vC'il of th,,~ bE';ncfit of th,:J trr-ininr-: f('ciliti,'s proviecc::d 

through the Hindi Tf:~ching :Jch,;mr. The H[' jbhr she CedIs of bnnk 

should writ; to such r:;mploy·;' s from ti'1'};.:' to tim,;? dr~win(T their 

~ttcntion to th~~ b: n',fi ts of :-,v['iling such Hindi trnining 

f:"ciljti_s. This :;ffort will m'~mt['lly prcp""rr; th:: employees to 

und! rgo Hindi trr>ining. 
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:8.:' jbheshr> CiJlls sh"ll hpvc; to tC'kc the initiC'tiv.; ~nd pl:-y (In 

offecti v': rol,; for tr:--inirg th-:.: non-Hindi spl'pking c:mployr -, s. 

However, thy shrll hove to mpintrin close r(lpport with their 

r·::!spcctiv:) Porsonnel Doprrtmcmts for th_. purpose. If such 

progrr>mm.Js 8.rc.; conducti..;d rt th-.:: bC"nks' trrinirg cr)ntr·:;s .., lorgcr 

number of cmploy.:~~:! s m~y bs b:;n~' fi ted. It hG s b,..:cn obs,_rv;d th,' t 

ini tip' lly banks hn d to mi.;,,; t vii th som:; r·. si st." nc (; but ~ ftcr m:>king 

some efforts it W(lS r.::mov.,d. Mr>ny b0ru{S pre conductinf' such 

progrp.mm-J s in R~gion 'C' rlnd the r':;moining bC:1nlc;:s should ~lso 

follow them. 

\,hcn the: :;mploy .. s p" S8 th; Pr;->gyp)x"'min~ tion thy should not be! 

L.ft in the; wild rn-ss. \~C: sh.'·'ll h"v' to b~(lr in mind th~t 8. 

lrorgc: omount of mon';Y ~nd tim; hp s bo:;n inv~ sLd in imp~rting 

trn.ining to such '.:>mploy..::;s upto Prr-gyn l·;v·.l. 'f]should thrc:'-

fore c;nsur.: thrt brnks d'riv~ th_ b()n:::fit of th,;ir knoHI:-.dgc of 

Hindi. This is only possible! whn rft.:r en ·!mploy:'.· prss's 

Prngy;l l:x[min("'tion, h: is ~lso trcdn;d in banking throur;h Hindi 

mdium. Th;,,; &'nking Ori .!ntcd Course (First) h."s b:;':n or"p,"r.::d 

by RBI whil,.; kc~ping in Vi'-..." th.; n,:;-·ds ofs-Uch 2rrrploT· :S. H~;nc 

it will b r usr.ful for thl~~m. Th :r'::for-:, rft';r po.ssing such 

:..)xams~ thi.~y should be ;,;ncourpg2d to join th.~ B'n1<.ing Ori nLd 

Cours:; in Hindi which mcy br: conduct;d from tim< to tim:; by 

the banks. 

Oriontntion Courses :-

It is n( c;ss8ry to focus [ltte:ntion ~n the probl'Jrns of such 

cmploy,y; s, teo, who hrve 1:;" rnt Hindi but who h;->vc b;~(~n out of 
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touch with th,. l~ngu~g:]. It will b:-: b .tt~r to dr;votC' som; tim·; 

for t():Jching Eindi in th:~ cours s of long'::r dur:->tion conjl;.·~t d~t 

tho b[1nks' training courses. In the cours,Js of long·.:r dur::>tio:l, 

if th:r',::'Ir c(;rtr'in p8.rticipants who h<'vc forgotton Eirdi, ';v';ry 

dRY pt l.~st on~ p riod should b~ ellott:d for r~vivinp thir 

k!)OvJlc;dg'::; of Hindi or :-'t tho: end of th: cours.', ~n ori :ntr>tior' 

progrr'm'11: m~y b(~ conduct3d for 2 to 3 drys. '~ccordinr to the 

rcquirom:'nt ~nd th~; f[l.cilitL::s ~v~il?bl(;, the br'nks mr>y ."'rr~ng·:J 

such tr(lining pro~rpmrn s. Some bonks h['vc; found thrt thos' 

omploy(",-,s who ~r: c·"'r :r mind-d :->r'~ c;~g,'r to p."'rticip~t' in such 

progr~mm~.'. It is th!; duty of th·: bank m~n('g:;m:;nt to hr;lp ~'nd 

c:ncour~gc such';mploy·; -·s. 

For ori ',;nt:-- tion of th. l:nowl.;dg:,.; of Hindi c 1)rt8in oth:::r progr:1mm--: 

mr>y also b'; r->rrr>ng,]d such :-' s Hindi e ssoy comp . ti tions, d ;b~ t" s 

p nd comD,]ti tions for good Hindi h:~ ndwri ting, corr'-; spond·';nc:. !'l.nd 

notings ::'nd dr:--fting. Simult~ncously, compr;titions m~y "'lso b'.) 

:-orr2ng':d for thos'.' who h['.v·~ l.~rnt Hindi Typ(;writing. in this 

W8Y, th; knowl~;dg; of Hindi go.iDt;d by th~)rn c~n b'-: r~t~in d'-'nd 

-, lso opportuni ti s mr>y b'? provid-:d to th"m for -~xpr' ssi:l,C:; th::m­

s~:lv;s in Hindi. 

Hindi Trr>ining for n'...:w promot.;,)S 

Thos':, non-Hindi-sp.::pking ()mploy',:;:s who r'.r,; newly promoV'd r>nd 

p~st-~d in re:giorP 'A' ~nd 'B' should b::: trpin::d in Hindi j.m'rl~di')­

V:;ly so th.-,t th:-::y should not f~cr_: difficulti' s in thir d~:v-to-

dry working. 
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Those who alrn .... dy poss" ss working kno\-ll,:dg" of Hindi should be 

trr>.tn.d in Bonking Voc:-bul~ry <"nd corr2spond,;ncc in Hindi r>t th-~ 

22.rli.::st. For the- purpos; the B~-'nking Oricnt,d '::::ours(.) in Hindi 

(First) mr'y prov_ us _ful but for thos; rmploy]( s who do not 

know Hindi :-'t :::·11 ('nd ;::>rc promoLd, post\:d or dirl~ctly r:"cruit(;d 

in th" .'- fors2id repions, trr>ining prrrng-.;m,'nts should b:: mr.-de; to 

imp<'rt th' pr:;limin~lry kn01tTlcdg: of Hindi. For such ';mploy-:,"s th' 

bC'nk sbould imrn .di."t:ly rn[.'lk:; ::.v~ilr'bl th, prim~ry trr-ining 

2rrpng 'm· nt~ so th"t th...:y, too, mf1y b-' h-·lpful in th impl':m .ntn­

tion worle. On or two p·-riods should b.: r-llott'd for rfjndi in 

th: induction cours';s conduct'd for such~mploy";s or ~t th·; :'nd 

of such cours~, ~. f w d~ys should b" rllot_:d for imp~rting to 

th m th: pr" limim'ry knowl'.~dg.~: of Hindi. C· rt" in r': f_' r-·nc ; 

mot:;riel should rlso b provid·d for th:m i'S it will prov-=: h',:lpf1)1 

in th'-;ir dC'y-to-d"y worl{ing. Th(:: lingur'phon.- cours';s or top' 

r-:cord:d 1·; ssons mry '1 Iso b': mr'd' :,v2il:.-bl'; to thrn r.- s th(-'y will 

th :ms" Iv: s b' . ,'" g. r to 1 . .., rn Hindi hr'..ving b:c:n po st . d in rr)gion 

'.A'. llthough it is not possibl: to' imp~rt {lxtr:nsivr; knowl~dg: 

of Hi :.cJ~ lr1[ls~u~r:, through such cours,:s but th,.;y con b:; d:.:finotcly 

t2ught "Dough to crrry on thir routin: worl{. i,ft:r thr-t tb';y 

should b" r:ncouri'gr;d to Clpp' r'r in th: Gov;rnm:nt Hindi r.;x'minotions", 

Rl' jbh~sh.". ~ __ lls will hpvc to t('i{" up this worl{ :1mic,"lbly. 

Cap sul r
. ~ours-:~ : 

1 .... rost:;r of non-Hindi-sp ::r>king ':)mploy.;~;s working in Hindi-sp:.:'k­

ing 8r2::'S should h-, imrr di,'1t::ly pr::p('rf:d. It is obsc:rv d th ... t 

thc.:;y r,T _ 'pg:r to 1 ;.rn Hindi. For short,;ning th: tr2ining 
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p-:riod of ?-j :T~r-rs~ it is 8-dvis'}bl' to conduct cr-psul' courS2S 

for" short p criod. If it is not possibl- to r:' Ii v th:m" t :], 

str:tch for a'month r-nd a h"lf, th""'y mr:y b,' cpll:d for trC'ining 

K".~ ;ping in vi'w th n -ds of such:mploy:'~ s, som; ~rkshnps mr-y 
. 

",Iso b-" conduct:;d in which~fb-;r t:;pching th-.:m Hindi ~lph8b,-,ts, 

som:_; l'ssonsm2Y ~lso b~ ?ll('lttcd for the c0lloaui1'1l r'nd ft~nc­

tion8l usc; of Hindi lrngu~g:J. It will b-,) V:TY us-'ful for th;m:; "-!:j 

if th; bC'nks d--:-;sign sm,~ll cours:)S for conv'Ts0tion r nd d»y-t0-d::lY 

.:xpr{; ssions of court: sy in Hindi SlJC h ,."s r('c"i vinr the bonk's 

Som;.-: )x-Tcis':s C0_n :-,lso b giv.-;n for r;nriching th ir vocr-bulr-ry 

for ~tt nding to th so; topics. Th s,: workshops mC'y b~: of (1 nov,::l 

kind rnd m"y prov: of pr'-'ctic,.,l us·; for non-Hindi-sp;!'Iking 

-:mploy ::S post:d in r~;gion 'A'. 

In this wC'_y, looking into th _' n 'd :;nd tho pl"c -; of posting of 

th~; non-Hindi-sp -:;-d(ing ::mploy,;;:s, Hindi tr~ining m'-'y b',; conduct-

~d :-'t vrrious l~vJls in v~rious directions. If this progr~~m0 

is to.kcn up in a plpnn d wC'y~ th so; omploy' __ ;;s working in Hin~i­

spr.)rking r(Jgions will r<'·r_ch th st::-;g,; whr __ r th::y cr-n b': trr-in~d 

~long with Hjndi-sp"~king 'JmploY'J_:s in bC'n1dng cours.:s • 
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CHAPT:R VII. 

ORGANIZATION OF TRAINPTG- : 

In order to gcor up th'; tr,'1ining progrpmrn-; it is nJ~';!)~,"ry to giv~ 

r' thorough 2tt·:mtion to its org<,niz2.tionol r'spccts. So f""r the' 

ColIs of br:mks. Th.:y should continuo to promot;:· this \'lork but 

now the t tho.! tn'ining in b<.'nks is to b,: conducted throut1:1 Findi 

medium, this r2sponsibility shou',d 21so b borne by th d::p~'rt-

ml~nt :tth.)nding to tr~ining work.in every bC'nk. In bom's tr!"'lir!i'1g 

progr~mm0S pr' conduct~d by th~ joint ~fforts of th P~r30nncl 

D~)p,'"'rtr.1nt~ Mo.npow;;r PIClnning ~nd D.:.vclopm;:.~nt D pi1rt~TI~'nt pnd 

Trf'ining ccll.::gs of b2nks. Lt th..:; some ti1l8 , trr>ining progromm::s 

for sp~ci~ liz-:d cr>dr, s erc Iso b8ing conduc t'd with th~ h(' Ip of 

th..:; snmJ infrr> structur,:. Th,r·~'for·:, whilt st~rting tr~ining 

through Hindi modi Ullj, this who 1; infrr- structur:~ should b~ prl'p~r­

(; d to .. dopt Hindi r'S the m:~ diurn of ins true tion. Howl;vf.)r ~ ~ t th'J 

pr{;limin~ry stpg~_, th.; R::- jbh8 shr> C:.'lls nnd th ;x:~c utiv s looking 

:-:ft:r th';s'~ C;lls should k')cp Qlos8 lipison with thr'::ltir; 

tr:::'ining infr2struetur;. Hindi tr~'ining should b' incliJ.d;;d in 

th': Corporpt; Pl::on of brlnks. Llso~ '1t th tim" of Dr'-J~ring 

thr: br.nk' s r.nnu::1 trr.ining pr,.,grcmm, -s, tr~inir g through Hindi 

m:;dium r>nd Hindi trpining should ::-.lso g-':t th'ir prop"r pl.~c0.. 

Tim(;-bound Progr2.mme : 

,,'1 th th, consult~tion of th'J R:gion2l ond Divisi.onr1 CffiC!l's"lnd 

.. Iso th', SP- ci~liz(;d d'~pr>rtm"nts, tho tr!"'ininp; "'1' "elE should b-! 

found out iTnrr:~diit~:ly 2nd n time"-bound prcgr:tm'11" sLould br, 

pr:;ppr-:d for C' mr--ximum p~riod of two yr>rs. Imm d:L ~ t;:'y 7 
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~rr<,ngcmr.:;nts should b:::! m!""ld(; to conduct induction courses through 

Hindi m;dium. j,t th; srcm·:; timr-;, it should b,:, sP'"'cifi':d thC't 

. coursc!s for G'n,;r~l Bo.nking, C::ustomJr S rvic-;s, j~gricultur~l, 

Priority S:)C tor s sho uld b.; c onduc t,~, d imme di:; tcly through Hindi 
J 

m·:;dium in region 'A'. B:;~ring in mind th') nr) ds of such 

cmployr;~s from ,;pch offic,;, th; rnnu"l p' rc"-';nt2gr; of Hindi ID-Jdium 

ceursr:s should be d:.;t-rmin.d. Tr':'iniIlg d r nprtm~,nts should taka 

the initi~tiv,:.; in th:_; m2ttor :-'nd th:JY should tC'k(> thr:; h:-;lp of 

RfljbhCl.shC', T'cD~rtm(nts 8S 2nd wh(m thr::y find it nuc::;ss2ry. 

Nomin<'ting Fmployc:;s for Trpining 

While nomine-' ting employ'., s for Ht ndi TrRining C(1r'~ should b.:: 

tro.kcn to se:' th~t only thosr:; cmployc2s arc nomim'lt()d initially 

who urgently n ;';d to undrgo such tr~ ining end who may imm~di2tcly 

prove us~.::ful for th·,,: imp 1· m ;ntption work. ,,_t the ini tial stC'ge 

every offic·', should bo- rlsk',;d to forwprd the numbQr of c~mployr:cs 

who will b . .: r"-.:;ouir:,d to do the; 'impl.::;m'ntation work immc;di['tcly 

so th~ t th- b8n'{ m2Y provid'':: t h; tr2incd (;mploY'Jr-' snow m::' d·3 

comp:tc:nt for this work ,:;v~n r>t th:: brpnch l~v(.:l. It is 

n r: c,;ss<J.ry to imprc;ss upon th; s':mi.or l:-::v,-,l offic ;rs thpt it is 

th,:~ rr.::sponsibili ty of offic~'rs to cprry out th~, compl~:tc dp-y-to-

d<,y work in ~Jindi in r(.:gion 'A' (1 S D:;r th:' Offic i8.1 Lpngupgc 

Policy of th~~ Gov'>rnm'nt. Th' r';fore th~y h<'v,:; to trein th:ir 

':xisting st~ff for th'. purpos:;. The officers should d·,·tr:rminc 

th:; numb' rs of Hindi tr!'l in:' s k ; :ping this in mind. 
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In region ,'B', too, som'~; employoes F.-\.r~ to br; imrn0dirt'Jly trained 

pccording to tr..,; n-· ,d of thJ offices Kocping this in vic;w, in 
..? • 

r13gion 'B·'., too, th(~ bro.nkS" offic·.)rs should d8tcrmin r : th(~ number, 

of omployr.;(':s to h.' train:: d ~nd th'; rt..:l·;vnnt inform?ti"on should 

b''; sent to th·.! conc(~rn·d dr:prrem-nt so th~t th: d"pnrtmr-:nt r-ttr~hd-
" ing to trr:ining work 'mDY pr:;v"r .. ~n. '.'nrly trr-oining progr::"l.mrn'~ 

-?ccording to tho:: seid n""'·~d. Though th-:: m.Jdium of instructions 

for tr~ining, this ~ctivity in r:gions 'A' ~nd 'B' in bpnks is to 

be gra.du2lly conv;rt';d to Hindi rind pll th(~ employ,;) s rlppointcd 

in future should br: giv'm th'~ b';n"fit of tr~ining, non0thlc,ss, 

prieri ty will hove to br: gi v'-;n for th<; prr: sent, to th' nC':ds of 

~ffic-:s wh'Jn nomim'tinr; '.)mDl"'y·"~;s for such trrinirg. N:'~"dlC'ss to 

sroy '""'mplo" ~ '. s of th' offic" s which h2vr~ b~'~n notifi' d for doing 

th'Jir work in Hindi will h:-,v'~ to h-· irnmr.:·dirt"'"!ly given tr2ining in 

Hindi. Th r'; for:), ,..,n priori ty br: sis j th ::;y should b'J nomin~' V::d 

imm'dirt'ly for tr;-->.ining through Hindi m0dium. For spr:ci;->lizcd 

crtcgori'-:s, workshop C'ctivity should b:1 ~dopt:;d fot th,-; tim~' 

b'ing 2.nd for this p urpo s:~;, th': P :rsonn~l 8 )P~ rtm:)nt should 

prr:ppr:) ~ 1,v;ll-plann-"d progr~mm'-~. \d thin r f:_'v Y7"rs, in rr;gion 

'A' grpdu<:lly th~t strg: should b, r';l"chc-d Who'D th"';xisting 

tr2.ining m:thods shl"luld br; Eindi-nrir:nt"d rlnd ~lso thr; nomin~.-
, 

tinns should b~; incr:psj_ngly mr-d; for Hindi'm:dium courses. 

81"1 frr :)s th aue stion of imp:-:orting trpining to non-Hindi-sp.J!C,king 

r;mployr:_:s is conc(;rn~d? it is rr'lnt(:d to th': busie n~;ds for 

impl'.:mr:ntC'tion of th', Gov:,;rnm-:nt's Officipl L['ngu~go Policy • 
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Th:;rcforc, R".jbhc:shr' Cells should continu.: to tf'kr; thr; initictivc 

they hC'.v'J b. on trking so frr. Non-~thr::l~s's they will hrve to join 

hC'nds with the trr>ininG rrrlchiry ry of b~nks to mr->k) this ,Jffcctivc 

r 

course m:"'t:rir'l should ;:1.1so b': m:"'dc (1ccording to tho nc·-;d of the 

trnining progr~mm~s to b-~; conduct,.:d in futuro. RBI hr>s r>sk:.d the 

b~nks to conduct workshops in Hindi for senior offiei~ls. If in 

th',::s·:; workshops m:2.nt for s::nior l(~vel officers thr; informr>tion 

roge.rdinf" Hindi Training is giv0n on th" bpsis of this r::port, 

an nW2,rem: ss m~y be er'_'~. tr:d 8.mong st tho senior offie i~ls rfJgr" rd-
-

ing Hindi trr ining ~nd in this way they may und--:.;rstr.nd the; nr;r;d 

for tr2ining through Hindi medium ~nd they may ofter their 2ctivc 

suppor t for org::- nizing such tr(1 ining. 
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CHAPT:,5 VIII. 

In vi8w of th f~cts discussc~d in d :tf'il in this r;port~ thc.: 

Commi tt,,~ -; mr'k' s th; following rr.'comm.;ndrl:ions : 

For Rcgion 'i.' 

1. Th'~ tim: h . ...,s com,; for conducting vnrious cours.:s throllgh 

Hindi m_'diuin in linguistic r,;gion '.:' :-'s, till this is dono 

d~y to dr'Y brnking busin;ss cannot b') transacted in Hindi 

r'.s p r th -: 'xp,ct('ltions of the: Gov:;rnmcnt in this r.-gion. 

2. Induction cours)s rnd 211 othrr courS'JS conduct;d for 

cl.rj_cr-l st~'ff shou..ld b; conduct·..:d through Hindi m-~dium 

in this r:gion b· C~'I1S:; now th~~ employ'; _'S [;r,.; b Jing rl~crui t';d 

cl<:ric(ll st2ff mmb-;rs mt-lY not poss ss sufficLmt knowLJdg:J 

of Hindi, th; r-rr~ng ·m·nts should be mr.-d:::; imm;di~t"ly to 

impr-rt r"8.son2.bl,..: knowl(:)dg -; of Hindi to the·m. 

3. Induction cours'; s ~ G· nnr~ 1 Br,nking, Dposi t }tiobilizr' tior~, 

Custom;r S rvic .. s, Rur21 Banking, Cr· dit H~n"gm nt"nd 

Control, R(;covr:ry,Br~nch Mr-n'lg .. !m -nt, C.ours;s p rt~ining to 

Priority Sr-ctors, C:ours·:s on impl m nt('tion of Prim': 

Ministnr's 2O-Point Pr(")grrm'TI':; ['nd oth'r Gov~rnm"nt's currrmt 

policir~s, coursr;s on Public R l"tions ."'nd rndustrinl 

D.~v-lopm'~nt, etc. should b(; conduct...:d for offjc . rs through 

Hindi m;dium. 
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4. Co ur s,~ m:-> t'ri:1.1 sho uld b~ nr"pnr ~d in Hindi whil conduc ting 

cours':s through Hindi m.::dium. 

5. Th, cours,: mC' t:~ri~ 1 prep" r " din Hindi sho uld nQt b,; [' m !' ' 

trpnslr-tion but should b; pr::p!'r"d in ~.n originrl m('nn;:r 

in k' ,ping \'it th the nC:!turp'l styL: .:->nd structur of th, Hindi 

l['nguC'g:::. 

6. Th;r:') mc-y t,; som) offiCers in Region 'A' who do not hrve 

suffici' nt knovTl"dg,:! of Hindi r,nd m"y b,; non-Iiindi-sp'Jr'king. 

I:..rrr-ngm nts should to: m:--dc immdi~t::ly for irnn.'"'rting t~::ic 

lCl0Hl·df, of Hindi to such ,::mploy ". s. For such offic:'rs, 

Hindi coursr;s should be conducted s8p~r~t:,;ly 2.nd for h(~lping 

th'::m to incr';8 S' th, ir knm,rl:;dg': in th: l~ngu('g ~ brnks 

should provide som' r:'fr,nc(~ m(1t~ri21, l:':ssons r:.cord:'d in 

cr>ss::tt:.:s~ "~teo 

7. A n,;.;d will ~lso b'J f.'lt for Fr cuI ty Mcmb;;rs. who Cfl.n condt;~ ;:' 

trr'ining progrr>mm": s through Hi ndi m, dium. Som,,; b,'nks h2V': 

rolr:,:['dy conduct"d courses through Hindi m ;dium. From t}:j s 

time it is cl:-!2T th,"'·t som~ m~mbr:rs' from th-: (::xisting f.'"cL:~,t:; 

can immr;dir t ~l?f urid -:rt.'"lk,; tr~i ning work throu,:-,:h Hindi m oj U'[ 

but for prop.:rly trGining th; f.'-'c 1.11 ty mr;mbc rs ~ RBI will h~v 

to conduct o. Trninrs' Tr('ining Progr~mm Co Th r rft T, 'L"',,' 

trr>incd fpculty m"mb.'rs, tO€)', prpC1r'; oth r f~culty m;mb T"" 

for this work. 

8. R, jlilic.shn Offic rs, too, should rcquir·:; r:;~son:,bl; knowl"dg' 
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of bC'nking. Only th(~n will th:y b: ?bl to link thcms";lv~s 

wi th th,::; m"instr~:--m of b<'nking ..-nd will "lso b.:: :--bl; to m~kc 

s'ubstC'ntiC'1 contribution for f"culty dV_lopm::nt :--nd f'or 

~r:;pc;rption of courS2 m!"t:rir'l ,;tc. 

- invited 
9. GlLstSP ';rk.::rs from sp~.;ci~lizcd fi Ids should <'lso b' L 'U-' 

for dclivc:ring tplks in Hindi ['nd th,~ir lC;ctur(~s should 

b, trp,;-r0cord,)d or hr'ndout m,"t';ri:l be-s.don th.:::ir tr;,lks 

should b-.: p.r,:':p~r'd in order to d:;riv~~ th full b, .• n'fit of 

th·:ir l;ct ur:~ s in futur',;, too. 

10. In Etndi-sp;~king r(~~gions, th.T'; pr: Tr::ining C'ntrcs ()f 

crt'· in b,-. nJ.{S which pr:; br's.;d in non-Hindi-sp, pking regions, 
/ . 

·:;tc. If th:~r' is 8ny problem ebout pv['il"b>ility of f2culty 

[It s ~h tr[' ining c. ntr,:; s, [' s sistr'nc. sho uld b,- t[lK~n from 

oth)r brnks.~t the: sam~ time, thr:~ jommittc); would 01so 

through Hindi me dium ['nd on r,;c riving r~qu;sts from b('nks, 

they nr\.: d()puting thrir f.:-culty m.;mb.;rs to conduct th:: spid 

co ur sc in b[l nks. Such br:.nks Cr' n, th::o r::;for;, cont:" c t the, 

RBI B:->nk,.TS' Tr?ining Coll".g·, r't Bombr-y to r'vr'il of this 

f<'cili ty. 

11. Hindi I' ()rksheps nr,' being conduct d rcgul,rly in [',,11 b::>nks 

,"nd to m.~k,; th;m morc us(;ful, dp:->rtm'2nt~·Jisc workshops 
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should b,J c onduc V;d. Th,~ cours~; mr't;:;ri21 c;; n b:; prc:p" r';d 

looking to the utility vplu, for s':p::-,r~t d~p~rtmntso 

Simil:--rly 7 ['ccording to dopartm:=mt~l n' ·;ds 7 m,~ t':ri::-,l should 

b r"gul['rly pr,p::-'r d for noting, dr~fting 7 ~;tc. 

12. J~ 11st of,:mploy-,s train"d in Hindi workshops should be 

m~int::-,in:~d ::'.nd copi~,s forw['rdGd to th: concernod dcprrtmonts/ 

offic, s so th~ t th,~J knowlGdg,; g[',in;d by thos] ':mploy,~,; s cP.n 

b'..:; properly utiliz,:;d. 

13. !J:n r';gion 'I_' ::-,lmost ~ll th b:>nks h('v<~ ~ot th_'ir forms. 

,:;tc. print,:d [md m~d,; ()v[',il['l)l ~ in Hindi. _ill "'long; th;; 

n;"d is bcinp-; f')lt for g, tting th::m filL:d in Hindi. B~'nks 

should conduct som'; induction cours':s for ':ducrtinR' th:-

;mploy,,;s to c;;rr;ctly fill ;;nd g::t such forms fill"d in 

Hindi. 

14. Corr::spondcnc,; is r-n import;;nt p['rt of b~nking busin,;ss 

by ,.'hich tlT' banks' int,rnr'l work ['nd public r;lrtions c['n 

b ~-:.chi:v:.;d' ff,~ctiv',;ly. How:.:;v"r, it h:-,s h:;n found th-:t 

usu211y th, topic of corr:;spond:;nc, is not includ'd in thJ 

br> nm' r;g ul..-' r tr~i ning progr2mm~, s. Th r'for;, corr:' soond:~ 

should bl:: includ,]d n.s on of th,~' sub j: cts COV,T cd in banks' 

tr:"ining progr2,mm:.:. If it is n~c 'ss:->ry 7 RBI should pr:prr:) 

[',n ['uth(;ntic cours-; m;;t,:;ri~l on this topic. It should bl~ 

born; in mind th?t in th,; i,nnur'l Progr(1rn'1l;~ giv1;n by th~ 
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Govcrnm:~nt, str:)ss is b-::ing l''''id on tho issu(~ of 

corre spondonc.~. 

15. Now, 2S p,3r Government directives, banks 8r,:' conductinR: 

trC'.ining course for m:...mbcr of sch' dulcd CC1 stc/trib s rnd 

b('1ckwGrd cl~ ss·) s prior to r2crui tm::;nt in ord or to fulfiJ 

thoir sociF.'l r8sponsibiliti s. ;3inc'; most of th2 p:rscD2 

coming from this c;-:togory h~_v.; b·,'n:ducr't.:d in rur~l 2.r,-:~ s" 

such trr>ining progr"'mme:s will prov; mor·:" us,'.:ful in ragioY '-I' 

if th'.;y rT" conduct;d through Hindi m·~diul1. 

16. Lt pr-:s,-mt sovcr:",l brnks <'rc ~llotting ~t 1 ~st on~ or 

two priods in th2ir t Y'r:1inin~ pr!")gr("Y:'1m- s to cxplrdn th~ 

Gov'Jrmwnt I s Offici;> 1 L['ngu~ go Policy or c'.:rtt'in basic fpCtE 

"bout th Hindi l'--'ngl1'-g~. This is ::'.. good nrL'ctic'- which 

should be :--dopt..::d p.nd m8int~in:;d r·::gul.--,rly by all banks. 

17. In th:) br-nl-I:..s' tr~ining ccmtr~s, thr-r'.~ should b-:: w'Jll-stocked 

Hindi libr0ri,:;s for which books cove:riBg subjc;cts lik'; 

banking, corr..mrc-:, l~w <'nd t1th,;'r topics r~;l~ting to'h2ill~ing 

h2v::; br;cn purchr'scd in Fld':;qu[lt·:; numb~:rs. l.t thr- s:cur. - t5n::;, 

r':l:;v::ont ncwsppp:;rs r:nd m(lg~zin::s pub1ish·~d in Hindi sho -,_It 

b·'_: subscrib'Jd for th,:su libr~ri':s 80 thr't th0 r::mploy'~!s !':1d 

Fer R~~gion 'B I 

In r,gion 'B' th:} tprg,;t fixed ~.t prr;scnt for corrospond;nc; '_8 

40.--; ODd ~ 8 P r tho GovcrmLr.t I s Annu~l Progr2mrnc, bC'lnks shall 
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h've to do subst nti~l work ib Hindi in r~~ion IB' 0 

f:. 'TI~ tim~ th'-'r.: :T.,' som:.; br' nchos in I BI r,",;ion in which most 

(J the work is don-:: in Hindi. In vicw of this, it will b'~ 

r 8o~s:ry for blnks to tr'in some t..:mploy,.'.s in r-..:~'ion IBI 

~cordinG to th0 b~nkls r~qui~om8nts. A sop~rQt~ ~roup of such 

!ployucs should b~ idJntifi(d~nd soms courses conductGd in 

,turcv3ry y,-- r bd :lon~ th,; s:m: lin,;s ~.'s is bcinr: done in 

5; r(Tion 'A' Also, th, rJcommcnd:tions m·-do for f:-culty 

C v,10pm0nt, Hindi librri~s, ~tc. for 'A' rc~ion should 0180 

b [D"de opplic,:blc herc. In nddition to this, th,: followiwl" 

points should Dlso be consid~rcd : 

1. In \':,v':ry tr; inin ~ pro;::r"mme of the bDn16 two or three 

periods should b~ ~llottcd for Hindi covGrin~ th~ Officinl 

L::ni;UG[GS Act, Offici[ll L:-rF'Uc.' ::-.:s Rules nnd som:: b:'sic fr:cts 

~bout writinE correct Hindi. 

2. Corrcspond..;ncc should be mode " rce,;ulor topic in b.~nl<s' 

trnining probrommcs. 

" RCEuL'r Hindi workshops should b<.; conductd even in 

rJ~ion 'B' ~-'nd th, course.: m.:t..;ricl should b ~ pr=porod, k-~:..pir::t 

ir:: mind th~ n~cds of this rG[ion. 

L:. In r ';6i(').n 'B't it h~s b'~-.::-n found the t most of thr; 

~xploy~es hove ~lr8~dy studied Hindi stil~ HiGh School l~vcl, 

=t is nQccss~'ry for such omploycQs to moint[lin th.ir kno~;l:d -:C' 

l): Hindi. Th8rcfore, Q-':nks should ~r;~,nizc d<'3b...-,tinF 

c~p~titinns, css~y comp~titions, etc. in Hindi so th...-t 
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intcr.:.;st m::.y b~. rrousJd fpr Hindi :-nd th:ir Hindi know18d~'e 

is ill' int-'in d. SUGh comp_titions c"n ,:'lso be: orE.--nizcd 

in thl.;' cours.; of 10D:'.,:r tr'l'ntn p o--r~ 'S -~ '.' ~ r b ';',i,m" • 

For R::~ ion Ie I 
---~----

1. In rc,;i~n Ie I, tho pro;.:r:.mml: for imp~lrtin!'.; th,~ kn(J}ill.:'d;e 

of Hinji to non-Hindi-sp~~kinE cmploy~cs should be 

~cccl(;r':t d. For th.: purpos,_, int2nsiv-:; efforts should be 

me- de. A compl...;tu 1 ist of \;mploy' c-s who h2v' nev ~r le'rnt 

Hindi should b"v-il--bl'_' with b::-nks, th~-y should be 

Gov:rnffi'_nt of Indi:: or th::; b .... nks m.--:y run thc.~ir own Hindi 

Tr inin~: C:ntrcs for theso ex',min:-tions or enrol such 

G~p10yc2S for the Hindi Correspondence Courses. 

2. In 'C' r:":c;lon SOIT.,-- p"riods should b.? ;,llott;.d to Hindi 

in cv' .. ry traininG proc;rcwmo ond b:.lsic knowL;d.,.:;o of Hindi ond the 

s-:licnt f.:.;'. turcs, of th;.:: Offici' 1 L'-'n ;ucb..:s Act should b(-

covered in such p~riods. 

3. In coursss of lonG~r dur~tion b<..;in; conduct~d in 

opportuniti S for conv~rsctionrl ~nd writtrn Hindi. For 

th,- purpos·, son:'J tim.:: should h::- ::.,llottod to cncour::-,~inc the 

omploy~os to sp~~k in Hindi by turns on som~ topics. 

Simil~rly, comp·.titions should h: orF,::niz· d on ::; smoll sc['L~ 

for ~ood 11 ',ndwri t in;: in Hind 1. 
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4. In non-Hindi-sp.'Jkinc: .Jr.~[!s, sorn.:; t2pS r'Jcord·,Jd 1 ssons 

should b'.; pr pcrc)d for h._lpin ~ th.:..; -3mployocs to improv: the ir 

pronunci:tion. If such cassettes cr~ ~vGil~bl~ in Hindi 

t TrDinin~ e~ntr~s, umploy~0s should be Given the facility 

of listcnin~ to th~s~ ccss~tt s ~ft~r trcinin; cl~sscs so 

th:-·t th~y muy listc3D to th.,se- coss,:;ttos of th, ir own frc.:.; will 

cnd 19urn Hindi in on int~r .stinG w~y. 

5. At tho t irn\; 1.Nhil· postinc newly pror.Jot·,JQS from r_: :ion 'e', 

it should OlWDyS b· Lnsurcd th'c,t b""sic knowL:cd:c of Hindi in i' 

reosonrblc tim~ is imp~rtcd to thOSG cmploye~s ~ho "ro nbout to 

b~ post~d on promotion in r~[ion 'A' or 'B'so th~t th~y m~Y 

b~ eqatpped to disch~r;c th:ir duties afficiJotly in the obove 

6. For employ8'~'s in r ~~ion 'C', th:. B::;n kin_~. Ori·.,nted Course 

in Hindi pr~pDr=d by Roscrv~ Bcnk of Indio will provo vcry 

useful for imp[Ttin~; to thc..:r:1 th.; knowl:dr:::e of b:-nkin,; 

voc~bul~ry in Hindi. 

7. From time; to time Hindi workshops m~·y be conduct,.:.d for 

2 dC'Ys in thLs rCbion where prrctic'::l CSP(cts of b::-:nkint=' 

[aey b.~ tCtUcht. Th<;sG workshops should b~ conduct.:.;d for 

...,mploy ~s [,lr30dy posS.]ssinb D workint:; knovdd :.J of Hindi. 

e on c 1 us i on : 

For conductin~ th~ ~foras~id tr~ining progr n mm0s, (;v. ry b~nk 

h"s to r:!'lk,-; subst'ntir·l efforts. For th'] purpos,'3, th· . 
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follow ins st; ps ,~' r·J n'.: c:-. SS .'::ry :-

Th..: '-'nt ire trninin-.; m;-'chinury S2t up by b,r:nks should 
C]',k:.; Hindi Tri.~:inin~ Dn intc;t;rol port of its tr,:Jininr 
~ctivitics. . 

A tim;: -bound pr o;.;rr~mm;; should b:_ dr('wn up for t r,:, in inr,:·. 

Th~ R~jbh~sh~ evll of ~v ry b~nk should Get such D 
tic.L:-bound pro ;r::Cjffi. pr"pr, r,~d by th~ir Tr~ininF 
Coll~6as rnd P~rsonn~l D.p2rtmcnt, 8tC. which should 
b·,; ~'ot c~pprov...:d by tho top n:r;n:;..:mnt of the; bcnk. 
Inte~Eive efforts should be m~de for cOffipletin~ this 
pr o·:-r::, T:e. 

Hindi Tr~ininc should be cle':'rly eJentioned in the bDnks' 
Corpor:te Pl~n rnd the b~nk should hcve 0 complete record 
thereof. 

The Sub-Corr;cittee Vliould once:Jc'in like to cl::'rify thr,t :·s per 

the Government Offici:~l L:- n i-'U " r::e s 
I . ~ ,...., Policy, it is obli~c:tory on 

the p"rt of b.:'nks to implement the Government's Offici.,l 

L:--n ~u!:i[e Policy. In re ::i on ' A ' , the Governme~lt ' s pro .T,::\ mme 

hos been pre p::red to impleoent Hindi on every front, 

Correspondence, issuins documents follin~ under Section 3(Z) 

:,nd r7iuch r.Jore intern'::'l Iliork in the b-:nks '!Ore to be done i,n 

Hindi. Therefore, if in region 'A', trr'ininr; is not beinp' 

Given throu..-~h Hirjdi f1.1ediur::, the B:',nkint:' Industry will not 

be ~ble to fulfil the st'tutory requirements of the Govern~ent. 

This L'o, 1 c:n be ::chieved by conductinu' troininc pro ~r~,;.:mes 

throu,Jl Hindi mediuGl in re~ior; 'A'. This effort will 

'utoC",~tic:illy tjive useful buid;"rJce for ir:":pleClent r tion I.York 

in reeion 'B' ',nd on the s:me lines, the il;-;ple".:.:;nt;tion 

prO.;r: ::i08 c:n be :,'e: red up in this re ;ion, too. The need 

is not beint: felt :.it pr,,;sent for ,conductir'b trcinir'l' prO[T"c:r18S 

throu6h ',Hindi rr;edi um i1': rei~:ion 'C'. However, ·~rr· n;':rlients 
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should be r:;" de iOCledi' tely for i["lpL~r:1_:ctir.-" the recor.1mend~tions 

0: de in this report for re;ion 'C'. At the srme time, the 

Hindi in the s~id re~ion Rhould continue. 

The s~lient fectures of this report should be conveyed to 

the top mcnulement of the banks so th~t they m~y Ge 1 r up the 

Hindi Tr~inin~ octivity. 
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~ff~cers erd ~:culty ffie~bers speci~lly 
l~vlted t ~ttend the sec nd oeeting ~f 
~he ~ub-oC :';<.:oi ttee ,,:,t V~'r::nc, s i 

8r.N~ • 

1.- . ---------

1. Dr. Ghrikrishnr nO)J Bhundh',ri 
He d ~f the Dep:,::,~oent, ~r n::'~ser,1ent 

Gu "','s t S pe c ke r 

;2. Shri D.P.Ncyyar, 
Gener::~ 1 Men:: ·jer ; 
Ch.'Jir[J~D, Sub~ :'[!1Glittee. 

3. Shri D.'LCh 'udh~ri 
M~n-: ger 9 

Z'n~l Tr-ining Centre J K~npur. 

4. Shri M8he~drG K~m~r ShnroD 
M',nc..ger, O.,oL. 

5. Shri R.V.Tiw~rj 
Chief Officer 10L) 
Co-ordinator, Sub-Committee 

6. 8hri R~[i Vil~f Jube 
Focul ty Member Luckn--'w. 

7.Shri P.N.!i.wasthi 
O.~oOfficer, Lccknow. 

8. Shri K.K.Ghiya 
Chie f Manager 

9. 8hri S.N.Bhatt 
Faculty IJiamber 

10. 8hri Arvind Gokani 
0.1,. Incharge 

11. Dr. Revindra Agnihotri 
Chief Officer COL) 

NC[!1e :Jf the B':!nk/ 
Instituti')n 

3. 

B~ncros Hindu 
University,' V-,r::-nrsi 

PUnjob N rot i ncl Bc.nk 

-d:>-

-d-;-

Centr':!l B~nk ~f Indio 

-dJ-

-do-

Ban k of Ind ia 

-:do-

-do-

State Bank of India 
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12. Shri G.B.Agrawal 
Chie f Regi anal MarJag"cr, Varana si 

13. Shri Ram Sakal Ya~av 
Deve 10 pment Offi Cf'T' 

14. Dr. G.C.Shukla 
Hind i Offic er 

15. Shri A.Laxminarayan 
Deputy Divisional Manager 

16. Shri Ramesh.Kamath 
Princ i pal, 
Zonal Trainins Centre, New Delhi. 

17. Bmt. Shyama Thakur 
OoL.Officer. 

18. Shr i MoL. Ke sarw"an: 
Regional Training Officer, Lucknow. 

19 • Shr i R. S .:G • Pr a bh L 

Senior IVlanae;er 

20. Shri S.L.Chitkarc 
:'EcJr13fer C OJ: ) 

21. Shri P.N.Prajapati 
Manager COL) 

22. Dro J.P.Gupta 
Hindi Faculty Member 

23. Shri SoC.Paliwal 
Incharge (01,) 

24. 8hri P.N.Bhagdodiya 
Pri..r:lcipal, Regional Office, Jaipur 

25. Shri Pushp Kumar Sharma 
Secret8ry, Sub-Committee 

State Bank of Incia 

-do-

-do-

Synd icate Ban k 

-do-

Ban k of Barod a 

-do-

Cernara Bank 

~3W Bank of India 

Allahabad Bank 

-do:.. 

United Commercial ~n 

. -do-

Reserve Bank of India 
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