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   िहदी आसान ह,ै इसका ᮧयोग बढ़ाइए 
 

      चेतावनी:   ǐरज़व[ बɇक Ʈारा ई-मेल, डाक, एसएमएस या फोन कॉल के जǐरए Ǒकसी कȧ भी å यǒƠगत जानकारȣ जैसे बɇक के खाते का Þ यौरा, पासवड[ आǑद  
          नहȣं मांगी जाती है।  यह धन रखने या देने का ूः ताव भी नहȣं करता है। ऐसे ूः तावɉ का Ǒकसी भी तरȣके से जवाब मत दȣǔजए। 

Caution: RBI never sends mails, SMSs or makes calls asking for personal information like bank account details, passwords, 
         etc. It never  keeps or offers funds to anyone. Please do not respond in any manner to such offers. 
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The Chairmen / CEOs of Regional Rural Banks / 
State and Central Co-operative Banks 
 
 
Dear Sir / Madam, 
 
Financial Inclusion- Access to Banking Services –  
Basic Savings Bank Deposit Account (BSBDA) – FAQs 
  
Please refer to Circular RPCD.CO.RRB.RCB.BC.No.24/07.38.01/2012-13 dated August 

22, 2012 on Basic Savings Bank Deposit Account (BSBDA) wherein banks have been 

advised to offer ‘Basic Savings Bank Deposit Account’ with certain minimum common 

facilities to all their customers without the requirement of any minimum balance and 

any charges. 

  
2. In view of several queries received in this regard from banks and public, we are 

enclosing a list of 'Frequently Asked Questions (FAQs)' on the subject. Regarding 

accounts opened and operated at Business Correspondent (BC) outlets, a separate 

set of FAQs will be issued.  

 
Yours faithfully, 
 
 
 
(A. Udgata) 
Principal Chief General Manager 
 
Encl. as above 

https://rbi.org.in/en/web/rbi/-/notifications/financial-inclusion-access-to-banking-services-basic-savings-bank-deposit-account-7519
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