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‹ ¬OöH̀ŒH›Æ~¡=ò�° 

APBS P̂�¥~Ÿ À„ "³°O\̃ ãa_£û ‹ ²‹ ¬“"£° (P̂�¥~Ÿ ‹ ¬OY¼ P̂�¥~¡OQê K³eÁO„ ¬ô q̂�¥#O) 

AEPS P̂�¥~Ÿ  Z<Í|°… Û̃ À„ "³°O\̃ ‹ ²‹ ¬“"£° (P̂�¥~Ÿ ‹ ¬OY¼ P̂�¥~¡OQê "³°ØãHË U \÷ Z"£° … Õ PiÖH› … ì"Œ Í̂g�° 

[~¡°„ ¬ô@) (BC� =̂Îí)

AFI Je† ³°<£ž „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£

ANBC Z_³ûÌ‹ “_£ <³\̃ ƒ ì¼OH± ãïH_�\̃ (‹ ¬=iOz# xH›~¡ ƒ ì¼OH± „ ¬~¡„ ¬u) 

ATM P\Õ"Í°>ÿ_£ >ÿ�Á~Ÿ =°+Ô<£ 

APY J@…  ̃Ì„ #Â<£ † ³¶[# 

BC al<³‹ ¹ H›~¡ª�æO_³O\̃ (ƒ ì¼Oä›½ q°ã̀Ç)

BLBC (JMLBC) ƒ ìÁH± … ÿ"³…  ̃ƒ ì¼OH›~Ÿž H›q°\© (ƒ ìÁä›½ ª�Ö~ò ƒ ì¼OH›~¡Á H›q°\©) *ì~òO\̃ =°O_È� ª�Ö~ò ƒ ì¼OH›~¡Á H›q°\©

BSBDA ƒ è‹ ²H± À‹ qOQ·ž ƒ ì¼OH± _�‡ �l\̃ JHÒO\̃ (ã‡ �̂ŠÎq°H› ‡ Ú̂Î°„ ¬ô Mì̀Œ)

CBSE Ì‹ Oã@…  ̃ƒ Õ~ŸÛ P„ ¦¹ Ì‹ H›O_Ès Z_È°¼öH+¬<£ ( öHOãn† Ç° =¶̂�Î¼q°H› q̂¥¼  =°O_Èe)

CBK Ì‹ Oã@…  ̃ƒ ì¼OH± P„ ¦¹ ïH<Œ¼ 

CCC ‹ ¬i“Ì„ ¦á_£ ãïH_�\̃ HÒ<³ž�~Ÿž (̂�Î$gH›iOKÇ|_�# „ ¬~¡„ ¬u ‹ ¬�‚ ¬ð̂¥~¡°Á)

CDD  H›‹ ¬“=°~Ÿ _È¶¼ _³e*ÿ<£ž (Mì̀Œ ¥̂~¡° ‡ �\÷OKÇ=�‹ ²# *ìãQ®̀ Çë�°)

CFL Ì‹ O@~Ÿ „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃e>ÿï~‹ Ô  (PiÖH› JH›Æ~Œ‹ ¬¼̀Œ öHOã̂Î=ò)

CGAP H›#ž… è“\÷"£  ãQ®¶„ ¹ @°  J‹ ²‹ ¹“ ̂ Î „ ¬î~Ÿ (À„ Î̂� ‹ ¬‚ ¬ì† Ç°OHù~¡ä›½  ‹ ¬�‚ ¬ð ‹ ¬O„ ¦¬°O)

CKYC REGISTRY  Ì‹ Oã@…  ̃<Ë † Çò=~Ÿ H›‹ ¬“=°~Ÿ ilã‹ Ô“, ('g° Mì̀Œ ¥̂~¡°x ̀ ³e‹ ²HËO_�Ñ öHOãn† Ç° ilã‹ Ô“)

CMPFI H›q°\© P<£ g°_�† Ç°"£° @~Ÿà ‡ �̀Ÿ P<£ Ì„ ¦áá<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£

CONAIF <Í+¬#…  ̃HÒxž…  ̃„ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ (PiÖH› ‹ ¬g°H›$̀Ç *ìf† Ç° =°O_Èe)

CSC Hê=°<£ ‹ ¬sÞ‹ ¹ Ì‹ O@~Ÿ (ª�=¶lH› / ª�=ü‚ ²ìH› À‹ "Œ öHOã̂ÎO)

CTS K³H± ã@OöH+¬<£ ‹ ²‹ ¬“"£° 

DAY  n<£ ̂ Î† Ç¶̃̂ JÒË¼̂Î† Ç° † ³¶[# 

DAY-NULM n<£ Î̂† Ç¶̃̂ JÒË¼̂Î† Ç° † ³¶[# <Í+¬#…  ̃ J~¡Ä<£ … ÿágÁ ‚ ¬• _£ q°+¬<£ (n<£ Î̂† Ç¶̃̂ *ìf† Ç° 

JÒË¼̂Î† Ç° #Q®~¡ L‡ �k� † ³¶[#)

DBT _³áï~H±“ ƒ ÿx„ ¦²\̃ ã\ì#žæ�~Ÿ (<Í~¡°Qê ~¡°‹ ¬°=ò |kb)

DCC _�ã‹ ²“H±“ H›#ž… è“\÷"£ H›q°\© (l… ìÁ ª�Ö~ò ‹ ¬=¶… ÕKÇ# ‹ ¬O„ ¦¬°O)

DCCB _�ã‹ ²“H±“ Ì‹ Oã@…  ̃HË-P„ ¬ö~\÷"£ ƒ ì¼OH±  (l… ìÁ öHOã̂Î ‹ ¬‚ ¬ìHê~¡ ƒ ì¼OH±)

DDU-GKY n<£ ̂ Î† Ç¶̃̂ L‡ �̂�¥¼† Ç° ãQêg°} HÒ‰ ×�¼ † ³¶[# 

DFS _�‡ �ï~“àO\̃ P„ ¦¹ Ì„ ¦á<ŒxÂ† Ç°…  ̃‹ ¬sÞÌ‹ ‹ ¹ (PiÖH› À‹ =� qƒ �ìQ®=ò) 

DLRC  _�ã‹ ²“H±“ … ÿ"³…  ̃i=î¼  H›q°\© (l… ìÁ ª�Ö~ò ‹ ¬g°HÆê ‹ ¬O„ ¦¬°O) 



FAME Ì„ ¦á<ŒxÂ† Ç°…  ̃J"Íï~ß‹ ¹ "³°À‹ *̃ (PiÖH› J=Qê‚ ¬ì<Œ ‹ ¬ÔÍ‰ ×O)

FLC Ì„ ¦á<ŒxÂ† Ç°…  ̃e>ÿ~¡‹ Ô Ì‹ O@~Ÿ (PiÖH› JH›Æ~Œ‹ ¬¼̀Œ  öHOã̂ÎO) 

FIAC Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£  J_ÈÞ~ò[s H›q°\© (PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬�‚ ¬ð ‹ ¬O„ ¦¬°O)

FIF Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ „ ¦¬O_£ (PiÖH› ‹ ¬g°H›$̀Ç Hù~¡ä›½ xk�)

FIP Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ ‡ �Á<£ (JiÖH› ‹ ¬g°H›$̀Ç  ã„ ¬}ìoH›)

FSDC Ì„ ¦á<ŒxÂ† Ç°…  ̃Ì‹ “ae\© JO_£ _³"³�Ì„ àO\̃  HÒxž…  ̃

GCC [#~¡…  ̃ãïH_�\̃ Hê~ŸÛ (ª�=¶#¼ ãïH_�\̃ Hê~ŸÛ)

GPFI QËÁ|…  ̃‡ �~¡“#iÂ„ ¹ „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£  (PiÖH› ‹ ¬g°H›$̀ŒxïHá  ã„ ¬„ ¬OKÇ ª�Ö~ò ƒ �ìQ®ª�Þ=°¼O)

G2P Q®=~¡ß"³°O\̃ @° „ ¬~¡ž<£ (ã„ ¬ƒ �’°̀ÇÞO #°Oz =¼H÷ëH÷)

IBA WO_�† Ç°<£ ƒ ì¼OH±ž Jªé‹ ²† Í°+¬<£ (ƒ �ì~¡f† Ç° ƒ ì¼Oä›½� ‹ ¬O„ ¦¬°O)

IFI WO_³H±ž P„ ¦¹ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ (PiÖH› ‹ ¬O„ ¦¬°\÷̀ Ç ‹ ¬¶p)

IIBF WO_�† Ç°<£ Wxž“@¶¼\̃ P„ ¦¹ ƒ ì¼OH÷OQ· JO_£ Ì„ ¦á<Œ<£ž (ƒ �ì~¡f† Ç° ƒ ì¼OH÷OQ· =°i† Çò q̀Çë ‹ ¬O‹ ¬Ö)

IMF WO@ö~ß+¬#…  ̃=¶x@s „ ¦¬O_£ (JÒÇ~Œûf† Ç° ã̂Î=¼ xk�)  / (W#¶ž¼ï~<£ž =¶ï~ø\÷OQ· „ ¦¬~¡"£°ž)

IMPS Wg°_�† Í°\̃ À„ "³°O\̃ ‹ ¬sÞ‹ ¹ (̀ÇH›Æ} K³eÁO„ ¬ô À‹ =)

INFE WO@ö~ß+¬#…  ̃<³\̃ =~Ÿø „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃Z_È°¼öH+¬<£ (JÒÇ~Œûf† Ç° PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =¼=‹ ¬Ö)

IPPB WO_�† Ç¶ ‡ é‹ ¹“ À„ "³°O\̃ž ƒ ì¼OH± (ƒ �ì~¡f† Ç° ‡ é‹ ¹“ À„ "³°O\̃ ƒ ì¼OH±)

ISP W#¶ž¼ï~<£ž ‹ ¬sÞ‹ ¹ ã‡ Ú"³á_È~Ÿ (c�=¶ À‹ =�° JOkOKÇ° ‹ ¬O‹ ¬Ö)

IR W#¶ž¼ï~<£ž ï~‡ �l@s (c�=¶ ï~‡ �l@s)

IGNOAPS WOk~Œ QêOn� <Í+¬#…  ̃F… Û̃ U*̃  Ì„ #Â<£ ‹ Ôø"£° (WOk~Œ QêOn� *ìf† Ç° =† ³¶=$̂Î°œ� Ì„ #Â<£ 

„ ¬̂ ŠÎH›O)

ICT W#æ�ö~à+¬<£ JO_£ H›=ü¼xöH+¬<£ >ÿHêß�r (‹ ¬=¶KŒ~¡ =°i† Çò ã„ ¬ª�~¡ ª�OöHuH› q*ìý#O)

IRDAI W#¶ž¼ï~<£ž ï~Q®°¼… è@s  JO_£ _³"³�Ì„ àO\̃ ĴŠ¥i\© P„ ¦¹ WO_�† Ç¶ (ƒ �ì~¡f† Ç° c�=¶ x† Ç°Oã̀Ç} 

=°i† Çò Ja�=$kœ ‹ ¬O‹ ¬Ö)

JAM [<£ ̂ �Î<£ - P̂�¥~Ÿ- "³òƒ ÿá…  ̃  

KYC † Çò=~Ÿ H›‹ ¬“=°~Ÿ (g° qx† ³¶Q®̂ ¥~¡°}÷â  ̀ ³e‹ ²HËO_�)

LDO  b_£ _�ã‹ ²“H±“ P„ ¦Ô‹ ¬~Ÿ 

LWE … ÿ„ ¦¹“ qOQ· Z¢H©“q°‹ ¹“ ("Œ=°„ ¬H›Æ fã="Œ Î̂O)

MIS =¶<Í*ÿàO\̃ W#æ�ö~à+¬<£ ‹ ²‹ ¬“"£° († Ç¶[=¶#¼ ‹ ¬=¶KŒ~¡ =¼=‹ ¬Ö)

MGNREGA =°‚ ¬ð̀Œà QêOn� <Í+¬#…  ̃~¡¶~¡…  ̃ZO‡ �Á~ò"³°O\̃ Qê¼~¡O\© UH±“ (*ìf† Ç° =°‚ ¬ð̀Œà QêOn� ãQêg°} 

L‡ �k� ‚ ¬ðg° KÇ@“O)

MoF q°xã‹ Ô“ P„ ¦¹ Ì„ ¦á<Œ<£ž (PiÖH› =°OãùÇÞ ‰ §Y)

MSME "³°ØãHË, ª�à…  ̃JO_£ g°_�† Ç°O ZO@~ŸãÌ„ á*ÿ‹ ¹ (‹ ¬¶H›Æ à, z#ß, =°̂�Î¼ ̀ Ç~¡‚ ¬ð ‹ ¬O‹ ¬Ö�°)



NACH <Í+¬#…  ̃P\Õ"Í°\÷H± H÷Á† Ç°iOQ· ‚ ¬ìº‹ ¹ 

NAMCABS <Í+¬#…  ̃q°+¬<£ „ ¦¬~Ÿ ïH‡ �‹ ²\© aeÛOQ· P„ ¦¹ ƒ ì¼OH›~Ÿž „ ¦¬~Ÿ Ì„ ¦á<ŒxžOQ· Z"£° Z‹ ¹ Z"£° W Ì‹ H›“~Ÿ 

NABARD <Í+¬#…  ̃ƒ ì¼OH± „ ¦¬~Ÿ JãyH›�ó~Ÿ JO_£ ~¡¶~¡…  ̃_³"³�Ì„ àO\̃ (*ìf† Ç° =¼=ª�† Ç° =°i† Çò ãQêg°} 

Ja�=$kœ ƒ ì¼OH±)

NEFT <Í+¬#…  ̃Z�ãHê“xH± „ ¦¬O_£ž ã\ì#žæ�~Ÿ (*ìf† Ç° Z�ãHê“xH± #Q®̂ Î° |kb)

NER <Œ~Ÿë D‹ ¬“~Ÿß sl† Ç°<£ (D‰ §#¼ ã‡ �ÒÇ=ò)

NCFE <Í+¬#…  ̃Ì‹ O@~Ÿ „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃Z_È°¼öH+¬<£ (*ìf† Ç° PiÖH› JH›Æ~Œ‹ ¬¼̀Ç öHOã̂Î=ò)

NFIS <Í+¬#…  ̃Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ ãª�“>èr (*ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç =î¼‚ ¬ì=ò)

NPCI <Í+¬#…  ̃À„ "³°O\̃ž Hê~ùæö~+¬<£ P„ ¦¹ WO_�† Ç¶ (ƒ �ì~¡̀ Ç *ìf† Ç° K³eÁO„ ¬ô�  ‹ ¬O‹ ¬Ö)

NGO <Œ<£ Q®=~¡ß"³°O\̃ P~¡¾<³á*è+¬<£ (ã„ ¬ƒ �’°̀ÍÞ̀Ç~¡ ‹ ¬O‹ ¬Ö)

NPS <Í+¬#…  ̃Ì„ #Â<£ ‹ ²‹ ¬“"£° (*ìf† Ç° Ì„ #Â<£ q̂�¥#O)

NRLM  <Í+¬#…  ̃~¡¶~¡…  ̃… ÿágÁ‚ ¬• _£ q°+¬<£ (*ìf† Ç°, ãQêg°}-r=<Ë‡ �k� Hê~¡¼ãH›=°O)

NSFI <Í+¬#…  ̃ãª�“>èr  „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ (*ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›)

NULM <Í+¬#…  ̃J~¡Ä<£  … ÿágÁ‚ ¬• _£ q°+¬<£ (*ìf† Ç°, #Q®~¡-r=<Ë‡ �k� Hê~¡¼ãH›=°O)

NWR <³QË+²† Ç°|°…  ̃"Í~Ÿ ‚ ¬ìº‹ ¹ i‹ Ô\̃ 

OECD P~¡¾<³á*è+¬<£ „ ¦¬~Ÿ ZH›<Œq°H± HË-P„ ¬ö~+¬<£ JO_£ _³"³�Ì„ àO\̃ (JiÖH›  ‹ ¬‚ ¬ìHê~¡O =°i† Çò Ja�=$kœ ‹ ¬O‹ ¬Ö)

PACS ãÌ„ á=°s JãyH›�ó~¡…  ̃HË-P„ ¬ö~\÷"£ ªÚÌ‹ á\© (ã‡ �̂ŠÎq°H› =¼=ª�† Ç° ‹ ¬‚ ¬ìHê~¡ ‹ ¬O„ ¦¬°O)

P2B „ ¬~¡ž<£ @° al<³‹ ¹ (=¼H÷ë #°O_� "Œ¼‡ �~ŒxH÷)

P2P „ ¬~¡ž<£ @° „ ¬~¡ž< £/ „ Ô~Ÿ @° „ Ô~Ÿ (=¼H÷ë #°O_� =¼H÷ëH÷)

P2G „ ¬~¡ž<£ @° Q®=~¡ß"³°O\̃ (=¼H÷ë #°O_� ã„ ¬ƒ �’°̀ŒÞxH÷)

PCR „ ¬aÁH± ãïH_�\̃ ï~lã‹ Ô“ (*ìf† Ç° „ ¬~¡„ ¬u ï~lã‹ Ô“)

PMEGP ã„ ¬̂ �¥# =°Oãu ZO‡ �Á~ò"³°O\̃ Qê¼~¡O\© ã‡ éãQê"£° (ã„ ¬̂ �¥# =°Oãu L̂Ë¼Q® ‚ ¬ðg° „ ¬̂ ŠÎH›O)

PMKVY ã„ ¬̂ �¥# =°Oãu HÒ‰ ×…  ̃qHê‹ ¹ † ³¶[# (ã„ ¬̂ �¥# =°Oãu <³á„ ¬ô}¼ qHê‹ ¬ „ ¬̂ ŠÎH›O)

PMJDY ã„ ¬̂ �¥# =°Oãu [<£ ̂ �Î<£ † ³¶[# (ã„ ¬̂ �¥# =°Oãu [<£ ̂ �Î<£ „ ¬̂ ŠÎH›O)

PPF  „ ¬aÁH± ã‡ �q_³O\̃ „ ¦¬O_£ (*ìf† Ç° ƒ �’q+¬¼ xk�)

PB À„ "³°O\̃ ƒ ì¼OH± (K³eÁO„ ¬ô ƒ ì¼OH±)

PMJJBY ã„ ¬̂ �¥# =°Oãu r=# *Õ¼u c�=¶ † ³¶[# (ã„ ¬̂ �¥# =°Oãu r=# *Õ¼u c�=¶ „ ¬̂ ŠÎH›O) 

PMMY ã„ ¬̂ �¥# =°Oãu =òã̂¥ † ³¶[# (ã„ ¬̂ �¥# =°Oãu =òã̂¥ „ ¬̂ ŠÎH›O) 

PMSBY ã„ ¬̂ �¥# =°Oãu ‹ ¬°~¡H›Æ c�=¶ † ³¶[# (ã„ ¬̂ �¥# =°Oãu ‹ ¬°~¡H›Æ c�=¶ „ ¬̂ ŠÎH›O)

PFRDA Ì„ #Â<£ „ ¦¬O_£ ï~Q®°¼… è@s JO_£ _³"³�Ì„ àO\̃ ĴŠ¥i\© (Ì„ #Â<£ x̂�Î°�  x† Ç°Oã̀Ç} =°i† Çò Ja�=$kœ ‹ ¬O‹ ¬Ö)

PSGIC „ ¬aÁH± Ì‹ H›“~Ÿ   [#~¡…  ̃W#¶ž¼ï~<£ž H›OÌ„ h‹ ¹ (ã„ ¬ƒ �’°̀ÇÞ ~¡OQ®  ª�=¶#¼ c�=¶ ‹ ¬O‹ ¬Ö�°)

RoC ï~lãª�“~Ÿ P„ ¦¹ H›OÌ„ h‹ ¹ (H›OÌ„ h� ilãª�“~¡°)



RTGS i† Ç°…  ̃>ÿØ"£° ãQê‹ ¹ Ì‹ \÷… ÿàO\̃  

RXIL i‹ Ô=|°… ž̃ UöHžóO*̃ P„ ¦¹ WO_�† Ç¶  

RBI i[~ŸÞ ƒ ì¼OH± P„ ¦¹ WO_�† Ç¶ (ƒ �ì~¡f† Ç° i[~ŸÞ ƒ ì¼OH±)

SC Ì+_È¶¼… Û̃ Hê‹ ¹“ (Ì+_È¶¼… Û̃ ä›½�=ò)

ST Ì+_È¶¼… Û̃ ã>ÿØƒ  ̃ (Ì+_È¶¼… Û̃ *ìu) 

SEBI Ì‹ ä›€ ¼i\©‹ ¹ JO_£ ZöHžóO*̃ ƒ Õ~ŸÛ P„ ¦¹ WO_�† Ç¶  

SFB ª�à…  ̃Ì„ ¦á<Œ<£ž ƒ ì¼OH±ž (z#ß |°°} ƒ ì¼Oä›½�°)

SIDBI ª�à…  ̃WO_Èã‹ Ô“‹ ¹ _³"³�Ì„ àO\̃ ƒ ì¼OH± P„ ¦¹ WO_�† Ç¶ (ƒ �ì~¡f† Ç° �„ ¦¬ò „ ¬iã‰ ×=°� Ja�=$kœ ƒ ì¼OH±)

SLBC À‹ “\̃ … ÿ"³…  ̃ƒ ì¼OH›~Ÿž H›q°\© (~Œã+¬“ ª�Ö~ò ƒ ì¼OH›~¡Á H›q°\©)

SME ª�à…  ̃JO_£ g°_�† Ç°O ZO@ã~¡æ~ò*ÿ‹ ¹ (z#ß =°i† Çò =°̂�Î¼ ̀ Ç~¡‚ ¬ð ‹ ¬O‹ ¬Ö�°)

SPV Ì‹ æ+¬…  ̃„ ¬~¡æ‹ ¹ "³‚ ²ìH÷… ˜

SRLM À‹ “\̃ ~¡¶~¡…  ̃… ÿágÁ‚ ¬• _£ž q°+¬<£ (~Œã+¬“ ãQêg°} r=<Ë‡ �k� Hê~¡¼ãH›=°O) 

TGFIFL >ÿH÷ßH›…  ̃ãQ®¶„ ¹ P<£ Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ JO_£ Ì„ ¦á<ŒxÂ† Ç°…  ̃ e>ÿ~¡‹ Ô, (PiÖH› ‹ ¬g°H›$̀Ç =°i† Çò 

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç g°̂Î  ª�OöHuH› |$ÔÎ=ò)

TReDS  ã>è_£ i‹ Ô=|°… ž̃  _�ªÏøO\÷OQ· ‹ ²‹ ¬“"£° 

UFA † Çüx=~¡ž…  ̃Ì„ ¦á<ŒxÂ† Ç°…  ̃ UïHž‹ ¹ 

UIDAI † ÇüxH± S_³O\÷„ ¦²öH+¬<£ ĴŠ¥i\© P„ ¦¹ WO_�† Ç¶ (ƒ �ì~¡̀ Ç qt+¬“ Q®°iëO„ ¬ô ã‡ �k�Hê~¡ ‹ ¬O‹ ¬Ö)

UNSDG † Çò<³á>ÿ_£ <Í+¬<£ž ‹ ¬Ì‹ á“#|°…  ̃_³"³�Ì„ àO\̃ QË… ž̃  

UPI † ÇüxÌ„ ¦á_£ À„ "³°O\̃ WO@~ŸÀ„ ¦‹ ¹  (UH©H›$̀Ç K³eÁO„ ¬ô� =¼=‹ ¬Ö)

USSD J<£ ã‹ ¬“H›ó~ŸÛ  ‹ ¬„ ²Á"³°O@s ‹ ¬sÞ‹ ¹ _̈\ì 

WDRA "Í~Ÿ ‚ ¬ìº‹ ²OQ· _³=�Ì„ àO\̃ JO_£ ï~Q®°¼… è@s ĴŠ¥i\© ("Í~Ÿ ‚ ¬ìº‹ ²OQ· Ja�=$kœ =°i† Çò x† Ç°Oã̀Ç} 

ã‡ �k�Hê~¡ ‹ ¬O‹ ¬Ö)
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*ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›

I ù̀e„ ¬�°ä›½

1.1PiÖH› ã„ ¬Q®uH÷ =°i† Çò À„ Î̂iH› x~¡¶à�#ä›½ PiÖH› ‹ ¬g°H›$̀ÇO ZÒË H©�H›=°x ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê,=°iÒÇ 

Q®°iëOKÇ|_È°̀ËOk. Jk�HêiH› PiÖH› =‹ ¬̀ Ç°� �ƒ �’¼̀Ç (Access to formal finance),  L̂Ë¼Q® J=Hê‰ §�#° 

Ì„ Oz,  PiÖH› Jxtó̀Ç°�#°  ̀ Çy¾Oz,  =¶#= =#~¡°� Jk�H› qx† ³¶QêxH÷ ̀ Ë_Èæ_È̀ Œ~ò.  Jk�HêiH› PiÖH› 

À‹ =� (Formal Financial Services) �ƒ �’¼̀Ç Hù~¡"³á̀ Í, =¼ä›½ë�° =°i† Çò ‹ ¬O‹ ¬Ö�° "Œi PiÖH› J=‹ ¬~Œ�ä›½ 

=°i† Çò „ ¬ô~ËQ®uH÷, „ ¬iq°̀Ç"³°Ø# =#~¡°�Ì„ á P̂�¥~¡„ ¬_È=�‹ ² LO@°Ok … è̂ ¥ Jk�H› =ü�¼O K³eÁOz ẀÇ~¡ 

J<Œn�H›$̀Ç ~¡°}̂¥̀Ç�#°O_� ªÚ=òà ‡ ÚÔÎ=�‹ ² LO@°Ok. ‹ ¬¶Ö�OQê P… ÕzÀ‹ ë, PiÖH› ‹ ¬g°H›$̀ÇO, ‹ ²œ~¡"³°Ø# 

=°i† Çò ‹ ¬g°H›$̀Ç ª�=¶lH›-PiÖH› „ ¬ô~ËQ®uH÷ ‹ ¬‚ ¬ð† Ç°„ ¬_ÈQ®�̂Î°.

1.2PiÖH› ‹ ¬g°H›$̀ÇO, *ìf† Ç° ª�Ö~ò… Õ L̀Œæ̂Î# Ì„ Oz, À„ Î̂iHêxß, P̂¥† Ç° J‹ ¬=¶#̀Ç�#° Ç̀y¾OKÇQ®�̂Îx 

|°°A=~òOk. ã‹ Ôë�ä›½ ‹ ¬O|Ok�Oz, eOQ® ‹ ¬=¶#̀ÇÞO =°i† Çò ª�k�Hê~¡̀ Ç ª�k�OKÇ_ÈO… Õ PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇO 

ã„ ¬=òY ‡ �ã̀Ç =‚ ²ì‹ ¬°ëOk. D PiÖH› À‹ ÞKÇó�, ã‹ Ôë�° =°i† Çò "Œi ä›½@°Oƒ ì�° À„ Î̂iH›O#°Oz |† Ç°@„ ¬_� uiy 

À„ Î̂iH›O… Õ zä›½øä›½ ‡ éä›½O_̈ =°i† Çò uiy =_™Û"Œ¼‡ �~¡°� Ë̂„ ²_™H÷ Q®°i Hêä›½O_̈, … ìƒ �’H›~¡"³°Ø# PiÖH› 

Hê~¡¼H›… ì‡ ��° KÍ„ ¬@“_̈xH÷ ‹ ¬‚ ¬ð† Ç°„ ¬_È°̀Ç°Ok. ‹ ¬°‹ ¬O„ ¦¬°\÷̀ Ç"³°Ø# PiÖH› =¼=‹ ¬Ö, ‹ ²Ö~¡̀ ÇÞO, ‹ ¬=°ãQ®̀ Ç =°i† Çò 

‹ ¬=¶<Œa�=$kœH÷ T̀Çq°‹ ¬°ëOk.  JÔÎ°=�Á, ƒ �ºuH›, ª�=¶lH›-ª�O‹ ¬ø$uH› =°i† Çò =¶#‹ ²H› Hê~¡}ì�=�Á 

Hùxß =~Œ¾�° PiÖH› =¼=‹ ¬Ö#°O_� q°#‚ ¬ð~òOKÇ|_Èä›½O_̈, q̂�¥#H›~¡ë�° Ç̀„ ¬æH› ã‰ ×̂ Îœ =‚ ²ìOKŒe. PiÖH› 

=¼=‹ ¬Ö… Õ ‹ ¬g°H›$̀ÇO HêH›‡ é=_̈xH÷ P@OH›=°† Í°¼ Hùxß =òY¼ J‹ ¬OH›eæ̀Ç Hê~¡}ì�° :

zã̀Ç=ò 1 PiÖH› =¼=‹ ¬Öä›½ ƒ ì‚ ¬ì¼OQê LO_È°@ä›½ Hê~¡}=ò�°

q°Q®°�° P̂¥† Ç°O 

… èä›½O_È°@

qx† ³¶Q®̂ ¥~¡°xH÷ 

J#°=ôQê … èä›½O_È°@

J=‹ ¬~¡"³°Ø# „ ¬ã̀Œ�° 

… èä›½O_È°@

L̀Çæuë Q®°iOz

J=Qê‚ ¬ì# … èä›½O_È°@

=¼=‹ ¬ÖÌ„ á

Jq‰§Þ‹ ¬O

PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö

Î̂¶~¡OQê LO_È°@
<Œ}¼̀Ç… èx À‹ =�°

Jk�H› … ì"Œ̂ Íg 

K�Œsû�°
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PiÖH› ‹ ¬g°H›$̀Ç=ò =°i† Çò SH›¼~Œ[¼ ‹ ¬q°u Ja�=$kœ �HÆê¼�° 

1.3SH›¼~Œ[¼ ‹ ¬q°u† ³òH›ø „ ¬kÀ‚ ì_È° Ja�=$kœ �HÆê¼�… Õ (2030 <Œ\÷H÷), U_È° ‹ ²Ö~¡"³°Ø# ã„ ¬„ ¬OKÇ"Œ¼„ ¬ë Ja�=$kœH÷, 

À„ Î̂� =°i† Çò LÀ„ H÷ÆOKÇ|_�# =~Œ¾� ã|̀Ç°ä›½�° "³°~¡°Q®°„ ¬~¡KÇ°@ä›½, PiÖH› ‹ ¬g°H›$̀ÇO =òY¼ P=‰ ×¼H›̀ Ç Jx 

Q®°iëOKÇ°@ Q®=°<Œ~¡ÝO. (‚ ¬ìÙ"£°-‹ ¬Ì‹ á“#|°…  ̃_³"³�Ì„ àO@…  ̃QË… ž̃, 2018)  

ƒ �ì~¡̀ Ç̂ Í‰§xH÷ ‹ ¬O|Ok�Oz,'PiÖH› ‹ ¬g°H›$̀ÇOÑ † ³òH›ø x~¡ÞKÇ#O 

1.4PiÖH› ‹ ¬g°H›$̀ÇO D q̂�ÎOQê x~¡ÞzOKÇ |_�#k: ''|�‚ Ôì# =°i† Çò J… ìæ̂¥† Ç° =~Œ¾�ä›½ PiÖH› À‹ =�° 

=°i† Çò ‹ ¬=°† Ç¶xH÷ Ç̀y#ÒÇ |°°}ªÏH›~Œ¼�°, KÇ=H›Qê �a�OKÍ q̂�¥#O ~¡¶‡ ÚOkOKÇ°@ÑÑ. (H›q°\© P<£ 

Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ - Ĵ�Î¼ä›Æ½�° : _̈. ‹ ² ~¡OQ®~Œ[<£, P~Ÿ a S, 2008).  ̂ Î H›q°\© P<£ g°_�† Ç°O @~Ÿà 

‡ �̀Ÿ @° Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ (Ĵ�Î¼ä›Æ½�°: ãj n„ ¬H± "³ò‚ ¬ìOu, P~Ÿ a S, 2015) PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇO† ³òH›ø 

�HÆê¼xß D q̂�ÎOQê q=iOzOk- ''‡ Ú̂Î°„ ¬ô, x̂�Î°� |kb, |°°} ªÏH›~Œ¼�°, ã„ ¬ƒ �’°̀ÇÞ c�=¶ =°i† Çò Ì„ #Â<£ 

ã„ ¬† ³¶[<Œ�° "³ò̂Î… ÿá# ã‡ �̂ŠÎq°H› PiÖH› L̀Çæ̀Ç°ë�#° z#ß / =°̂�Î¼ Ç̀~¡Q®u =¼=ª�† Ç°̂¥~¡°�ä›½, J… ìæ̂¥† Ç° 

ä›½@°Oƒ ì�ä›½ ‹ ¬~¡‹ ¬"³°Ø# �̂Î~¡ä›½ ‹ ¬°~¡H÷Æ̀ ÇOQê JOkOKÇ°@ =°i† Çò Y~¡°ó Ç̀y¾OKÇ_̈xH÷, À‹ =� �ƒ �’¼̀Ç 

"³°~¡°Q®°„ ¬~¡KÇ_̈xH÷, ª�OöHuH›̀ Ç#° =°iÒÇQê qx† ³¶yOKÇ°HË=_ÈO ¥̂Þ~Œ ãH›=°OQê ª�=¶lH› #Q®̂ Î° 

|kb�°, z#ß =°̂�Î¼=° ã‰ õ}÷ "Œ¼‡ �~¡‹ ¬°ë�ä›½ |°°}�ƒ �’¼̀Ç Ì„ OKÇ°@.

PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› - À‚ ì̀Ç°|̂Îœ̀ Ç (Rationale) 

1.5̂Í‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀Œxß ̂ �Î$_È̀ Ç~¡O HêqOKÇ°@ä›½, Wk=~¡öH Z<Ëß ã„ ¬† Ç¶‹ ¬�° KÍ† Ç°|_̈Û~ò. (Chapter III - 

Status of Financial Inclusion in India). J~ò̀Í,  PiÖH› À‹ =�° WÒÇ=~¡ä›½ JÔÎ°ƒ ì@°… Õ… èx / 

Ç̀y#ÒÇQê… èx ã‡ �ÒŒ�… Õ, qq̂�Î=~Œ¾�ä›½ D À‹ =�° �ƒ �’¼=°† Í°¼… ì KÍ† Ç°_̈xH÷ WOHê ZÒË H›$+² 

KÍ† Ç°=�‹ ² LOk. Í̂‰ × ã‡ �̂�¥#¼̀Ç�#° Î̂$+²“… Õ LOKÇ°Hùx, *ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› 2019-2024,  

qq̂�Î PiÖH› L̀Çæ̀Ç°ë�°/À‹ =� �ƒ �’¼̀Ç… Õ ª�Þƒ �ìqH› J_ÈÛOä›½�#° ù̀�yOKÇ_̈xH÷ ã„ ¬† Ç°uß‹ ¬°ëOk. ‹ ¬=°ãQ®"³°Ø# 

PiÖH› =¼=‹ ¬Ö ("Í°… ÿá# PiÖH› ‹ ¬g°H›$̀Ç  q̂�¥<Œ�°, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò qx† ³¶Q®̂ ¥~¡°� ƒ �’ã̂Î̀ Ç� 

=°̂Îí̀ Ç°̀Ë), PiÖH› qHêª�xöH QêH›, P̂¥† Ç°O… Õx J‹ ¬=¶#̀Ç�° ‹ ¬ikkí, À„ Î̂iH›O ̀ Çy¾Oz, ª�=¶lH› SH›¼̀Ç 

Ì„ Oz, PiÖH› Ja�=$kœ „ ¦¬… ì�° JÔÎiH© „ ¬OKÇQ®eöQ ‰ ×H÷ë H›ey LO@°Ok. XH›"Í̂ ×, kQ®°= / J… ìæ̂¥† Ç° =~Œ¾� 

ã„ ¬[�°,PiÖH› =¼=‹ ¬Ö… Õ qb#O Hê… èH›‡ é̀Í, "Œ~¡° Q®̀ Ç¼ÒÇ~¡O… èH› Jx† Ç°̀Ç =¶~Œ¾�#° ZOKÇ°Hùx (informal 

options) PiÖH› ‹ ¬=°‹ ¬¼�°, J„ ¬ôæ�°, À„ Î̂iH›O =O\÷ ̂ Î°~¡=‹ ¬Ö�ä›½ … Õ#°Hê=KÇ°ó.

1 fã="³°Ø# À„ Î̂iH› x~¡¶à�#, PH›e ù̀�yOz, P‚ ¬ð~¡ ƒ �’ã̂Î̀ Ç Ì„ OKÇ°@, P~ËQ®¼O, ä›½‰ ×�̀Ç Ì„ OKÇ°@,  

eOQ®‹ ¬=¶#̀ÇÞO ã‡ é̀Çž‚ ²ìOKÇ°@, x~¡ÒÇ~¡ PiÖH› Ja�=$kœH÷ Ë̀_Èæ_È°@, ‹ ¬O„ ¬î~¡â L‡ �k� H›�æ#, „ ¬\÷+¬»"³°Ø# =°¿eH› 

‹ ¬̂ Î°‡ �† Ç¶� x~Œà}=ò, ‡ �iã‰ §q°H©H›~¡}, #gH›~¡}�#° ã‡ é̀Çž‚ ²ìOKÇ°@, Í̂‰ ×/q̂Í‰ §� =°̂�Î¼ P̂¥† Ç° 

J‹ ¬=¶#̀Ç�° ̀ Çy¾OKÇ°@.

https://www.un.org/sustainabledevelopment/sustainable-development- goals KÇ¶_È°=ò.
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1.6PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬�‚ ¬ð ‹ ¬O„ ¦¬°O (Financial Advisory Committee) P̂�ÎÞ~¡¼O… Õ, i[~ŸÞ ƒ ì¼Oä›½KÍ, *ìf† Ç° 

PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› 2019-2024, ̀ Ç† Ç¶~¡° KÍ† Ç°|_�Ok. ƒ �ì~¡̀ Ç ã„ ¬ƒ �’°̀ÇÞO, Ì‹ ä›€ ¼i\©‹ ¹ ZöHžóO*̃ ƒ Õ~ŸÛ 

P„ ¦¹ WO_�† Ç¶ (SEBI), ƒ �ì~¡f† Ç° c�=¶ x† Ç°Oã̀Ç} =°i† Çò Ja�=$kœ ã‡ �k�Hê~¡ ‹ ¬O‹ ¬Ö (IRDAI), ƒ �ì~¡f† Ç° 

Ì„ #Â<£ x̂�Î°� x† Ç°Oã̀Ç} =°i† Çò Ja�=$kœ ã‡ �k�Hê~¡ ‹ ¬O‹ ¬Ö� (PFRDA) =O\÷ PiÖH› ~¡OQ® x† Ç°Oã̀Çä›½� 

#°O_� �a�Oz# ‹ ¬�‚ ¬ð, ‹ ¬¶KÇ#� P̂�¥~¡OQê,  D ã„ ¬}ìoH› ~¡¶‡ ÚOkOKÇ|_�#k. WÒÍQêH›, *ìf† Ç° 

=¼=ª�† Ç° =°i† Çò ãQêg°} Ja�=$kœ ƒ ì¼OH± (NABARD) ƒ �ì~¡̀ Ç, *ìf† Ç° K³eÁO„ ¬ô� ‹ ¬O‹ ¬Ö (NPCI), "Œ}÷[¼ 

ƒ ì¼Oä›½�°, ''ƒ ì¼Oä›½ q°ã̀ÇÑÑ H›OÌ„ h�° (CORPORATE BUSINESS CORRESPONDENTS), 

"³ò̂Î�~ò# ƒ �ìQ®ª�Þ=ò�ÔÎìË [i„ ²# qª�ë~¡"³°Ø# KÇ~¡ó� „ ¬~¡¼=ª�<Œ�° nx… Õ KÍ~¡ó|_̈Û~ò. ƒ �ì~¡̀ Ç 

Í̂‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀ÇO † ³òH›ø ‹ ²ÖuÌ„ á q‰ õÁ+¬}, ẐÎ°~¡† Í°¼ P@OHê�°, xií+¬“"³°Ø# �HÆê¼�°, "Œ\÷x ª�k�OKÍ 

=¶~Œ¾�°, ª�k�Oz# „ ¬ô~ËQ®u ‹ ¬g°H÷ÆOKÍ q̂�¥<Œ�° WÔÎ°… Õ KÇióOKÇ|_̈Û~ò.

zã̀Ç=ò 1.2 - ‹ ¬g°H›$̀Ç=ò, JH›Æ~Œ‹ ¬¼̀Ç, „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡=ò

PiÖH› 

‹ ¬g°H›$̀Ç 

q̂�¥<Œ�°

PiÖH›

‹ ¬g°H›$̀Ç 

ã̀Ç† Ç°=ò

qx† ³¶Q®̂ ¥~¡°�,

„ ¦²~Œ¼̂Î°�

„ ¬i‘ �ø~¡ =¼=‹ ¬Ö

PiÖH› 

JH›Æ~Œ‹ ¬¼̀Ç 

Ì„ OKÇ°@ä›½ 

ã„ ¬† Ç°̀Œß�°
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II JÒÇ~Œûf† Ç° q‰ õÁ+¬} =°i† Çò J#°ƒ �’"Œ�°

2.1PiÖH› ‹ ¬g°H›$̀ÇO, ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê ‹ ²Ö~¡"³°Ø# PiÖH› Ja�=$kœH÷ H©�H› ª�̂�Î#=°x † Çò<³á>ÿ_£ <Í+¬<£ž ‹ ¬Ì‹ á“#|°…  ̃

_³"³�Ì„ àO\̃ QË… ž̃ (SDGs) L̂¥É\÷OKÇ_ÈÒË, qq̂�Î Í̂‰ §�°, x† Ç°̀Ç PiÖH› À‹ =� �ƒ �’¼̀Ç Ì„ OKÇ_̈xH÷ 

J=‹ ¬~¡=°~ò# ã„ ¬}ìoH›�° / q̂�¥<Œ�° ~¡¶‡ ÚOk‹ ¬°ë<Œß~ò. 2020 <Œ\÷H÷ JÔÎiH© PiÖH› À‹ =�° H›eæOKÇ_ÈO 

(Universal Financial Access) ã„ ¬„ ¬OKÇ ƒ ì¼OH± Ja�=$kœ Hê~¡¼ãH›=¶… ÕÁ =òY¼ JO‰ ×O. nx̂¥Þ~Œ, Jk�HêiH› 

PiÖH› =¼=‹ ¬Ö… Õ (Formal Financial System) ƒ �ìQ®OHêx =† ³¶[#°�ä›½ ªÚ=òà ¥̂KÇ°Hù#°@ä›½, ªÚ=òà 

‡ ÚÔÎ°@ä›½ / „ ¬O„ ²OKÇ°@ä›½ g�°Qê XH› K³eÁO„ ¬ô Mì̀Œ (Transaction Account) H›eæOKÇ_ÈO XH› �H›Æ ¼O 

(† Çüx=~¡ž…  ̃Ì„ ¦á<ŒxÂ† Ç°…  ̃UïHž‹ ¹ 2020,2018). D ã„ ¬u‘ �“̀ ÇàH› �HÆê¼xß ª�k�OKÇ°@ä›½, ã„ ¬„ ¬OKÇ ƒ ì¼OH± 

|$ÔÎO, Ç̀=° ã„ ¬̀ Í¼H› KÇ~¡¼�̂¥Þ~Œ XH› =ÔÎ HË@Á ã„ ¬[�ä›½ 'ã\ì<ŒžH›Æ<£ Mì̀ŒÑ ‹ ¬̂ Î°‡ �† Ç°O H›eæOKŒ�x 

x‰ ×ó~òOzOk.  D ã„ ¬† Ç°̀ÇßO… Õ ƒ �ìQ®OQê, D ãH÷Ok JO‰ §�° |… ÕÀ„ Ç̀O KÍ† Ç°_̈xH÷, qq̂�Î ̂ Í‰ §�̀Ë H›e‹ ² 

„ ¬xKÍ‹ ¬°ëOk. ã„ ¬ƒ �’°̀ÇÞ, ãÌ„ á"Í\̃ ~¡OQê�… Õ x|̂Îœ̀ Ç H›eæOKÇ°@, KÇ@“ / x† Ç°Oã̀Ç} x|Ô�Î#�° ~¡¶‡ ÚOkOKÇ°@, 

PiÖH› / ª�OöHuH› =°¿eH› ‹ ¬̂ Î°‡ �† Ç¶�° =$kœKÍ† Çò@ =°i† Çò ã„ ¬=¶} - x~¡â† Ç° ‹ ¬O‹ ¬Ö� (standard - 

setting bodies) ‹ ²‡ ¦�~¡‹ ¬°�° / =¶~¡¾ Î̂~¡ÅHê� ¥̂Þ~Œ, ã„ ¬„ ¬OKÇ "Œ¼„ ¬ëOQê  ã\ì<ŒžH›Æ<£ Mì̀Œ� �ƒ �’¼̀Ç 

Ì„ OKÇ°@.

2.2ã„ ¬ƒ �’°̀ÇÞ ã‡ �̂�¥#¼̀Ç�°, ‹ ¬O‹ ¬ø~¡}� J=°�°ä›½ ‹ ¬O‹ ¬Ö� ‹ ¬#ß̂Îœ̀ Ç, PiÖH› q„ ¬}°� „ ¬i}ì=°O, K³eÁO„ ¬ô� =°¿eH› 

=¼=‹ ¬Ö, ã„ ¬[� PiÖH› ‹ ²Öu, PiÖH› =¼=‚ ¬ð~Œ�#° ã„ ¬ƒ �ìq̀ÇOKÍÀ‹  ª�Oã„ ¬̂ ¥~òH› #=°àHê�… Õ ƒ �è̂ ¥� Hê~¡}OQê, 

ã„ ¬ûÍ‰ ×O PiÖH› ‹ ¬g°H›$̀ÇO Hù~¡ä›½ ã„ ¬̀ Í¼H› ã„ ¬}ìoH› J=�Oa‹ ¬°ëOk. D Hê~¡}OQê, öH=�O qq̂�Î Í̂‰ §� 

ª�=¶lH› / PiÖH› <Í„ ¬̂ ŠÎ¼O, ~Œ[H©† Ç° =¼=‹ ¬Ö, ‹ ¬O‹ ¬ø$u / ª�Oã„ ¬̂ ¥~òH› q‰ §Þª��° q‰ õÁ+²Oz,  =°# Í̂‰ × 

PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› ~¡¶‡ ÚOkOKÇ_̈xH÷ J=‹ ¬~¡=°~ò# „ ¬i*ìý<Œxß ‡ ÚÔÎ… è=ò.  J~ò#„ ¬æ\÷H© ẀÇ~¡ 

Í̂‰ §�… Õ PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ� J=°�°… Õ ẐÎ°ï~á# J#°ƒ �’"Œ�° =°i† Çò "Œizó# ‹ ¬=¶KŒ~¡O, =°# 

x~¡â† Ç¶�° f‹ ¬°Hù<Í=òÔÎ° „ ¬ijeOKÇ_ÈO, ã„ ¬† ³¶[#H›~¡=°¿̀Ç°Ok. 

qq̂�Î Í̂‰ §�… Õx '<Í+¬#…  ̃S_³O\÷\©Ñ q̂�¥#O =… ÿ<Í, =°# Í̂‰ ×O… Õ 2009 … Õ 'P̂�¥~Ÿ Hê~ŸÛÑ ã„ ¬"Í‰ ×Ì„ @“_ÈO 

[iyOk. PiÖH› JH›Æ~Œ‹ ¬¼̀Çä›½ ẀÇ~¡̂ Í‰ §�° W‹ ¬°ë#ß ã‡ �̂�¥#¼O Q®°iëOz, ã„ ¬‹ ¬°ë̀ Ç PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›… Õ 

(NSFI), PiÖH› JH›Æ~Œ‹ ¬¼̀Ç XH› =ü�‹ ¬ÖOƒ �’OQê „ ¬iQ®}÷OKÇ|_�Ok.    

2.3ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê, *ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› J=°�°, Q®̀ Ç Î̂‰ §|íO… Õ ZÒÇQê<Ë Ì„ iyOk. 2018 

‹ ¬O. =°̂�Î¼ Hê… ìxH÷, ãƒ ÿl… ,̃ K³á<Œ, WO_Ë<Í+²† Ç¶, Ì„ ~¡°, <³ári† Ç¶�̀Ë ‹ ¬‚ ¬ð, 35 H›O>è Jk�H› ̂ Í‰ §�° *ìf† Ç° 

PiÖH› ‹ ¬g°H›$̀Ç =ô¼‚ ¬ðxß (NFIS) ã‡ �~¡Oa�OKŒ~ò. =°~ùH› 25 ̂ Í‰ §�° ã„ ¬}ìoH›�° ‹ ²̂ ÎœO KÍ‹ ¬°ë<Œß~ò. WOHê, 

J<ÍH› ̂ Í‰ §�° "Œi ã‡ �̂ŠÎq°H› NFIS „ ¬ã̀Œxß #gH›iOKŒ~ò (ã„ ¬„ ¬OKÇ ƒ ì¼OH± |$ÔÎO, 2018). qq̂�Î ̂ Í‰ §�  

ã„ ¬}ìoH›�… Õ ‹ ¬g°H÷ÆOKÇ|_�# =òY¼"³°Ø# L=°à_� JO‰ §�°, D ãH÷ÔÎ À„ ~ùø#|_̈Û~ò: 
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<Œ† Ç°H›̀ ÇÞO

2.4PiÖH› ‹ ¬g°H›$̀Ç �HÆê¼�° ª�k�OKÇ_̈xH÷ ̂ Î¶~¡̂ Î$+²“, ã„ ¬[�#° PH›@°“Hù<Í |�"³°Ø# <Œ† Ç°H›̀ ÇÞO ZÒË J=‹ ¬~¡O. 

PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ�° „ ¬îiëQê ‹ ¬„ ¦¬bH›$̀ÇO Hê=_̈xH÷ HùÒÇ ‹ ¬=°† Ç°O „ ¬_È°̀Ç°Ok. JÔÎ°=�Á, ZÒË 

=òÔÎ°KÇ¶„ ¬ô, ‹ ¬=°#Þ† Ç° ª�=°~¡Ö¼O H›ey# <Œ† Ç°H›̀ ÇÞO LO_È_ÈO ZÒË J=‹ ¬~¡O.

�H›Æ ¼ ª�̂�Î#ä›½ H›$+² 

2.5PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ�° ª�̂�¥~¡}OQê, Z"£°.Z‹ ¹.Z"£°.D (MSME) =¼=ª�† Ç°O, … èH› ã„ ¬̀ Í¼H› ã‡ �ÒŒ�° 

J#Qê P̂Î~¡Å l… ìÁ�Ì„ á (Aspirational Districts) öHOãnH›iOKÇ|_� LO\ì~ò. D �HÆê¼� Hù~¡ä›½ Hê~¡¼KÇ~¡} 

„ ¬̂ ŠÎHê�° ~¡¶‡ ÚOkOz, qq̂�Î ~¡OQê�ä›½ J=‹ ¬~¡"³°Ø# „ ¬ô~ËQ®ux ‹ ¬g°H÷Æ‹ ¬¶ë LO_̈e.  

x† Ç°Oã̀Ç}ì =¼=‹ ¬Ö 

2.6qx† ³¶Q®̂ ¥~¡°� ã„ ¬† ³¶[<Œ�° Hê‡ �_È°@ä›½, "³¶ª��° x"ŒiOz <Œ¼† Ç°"³°Ø# … ì"Œ Í̂g�° ã‡ é̀Çž‚ ²ìOKÇ°@ä›½, 

„ ¬\÷+¬»"³°Ø# x† Ç°Oã̀Ç}ì =°i† Çò KÇ@“ =¼=‹ ¬Ö J=‹ ¬~¡O. WOHê, x|Ô�Î#�°, #gH›~¡}�ä›½ g�° 

H›eæOKÍq̂�ÎOQê LO_̈e. WÔÎ°ïHá, x† Ç°OãùÇ „ ¬~Œ¼=~¡}O… Õ (Regulatory Sandboxes) ãHù̀Çë L̀Œæ̂Î#�° 

„ ¬sH÷ÆOz, ̀ ³�°‹ ¬°Hù<Í J=Hê‰ §�° H›eæOKŒe. nx̀Ë‡ �@°, n~¡ÉHêeH› ª�=°~¡Ö¼O Ì„ O‡ ÚOkOKÇ°Hùx, #‘ �“�° 

Ç̀y¾OKÇ°Hù#°@ä›½, ã„ ¬† ³¶QềÇàH› „ ¬̂ ŠÎHê�° (Pilot Projects) ã‡ é̀Çž‚ ²ìOKŒe.

=¶ï~ø\̃ Ja�=$kœ KÍ† Çò@ 

2.7xií+¬“ =~Œ¾� J=‹ ¬~Œ�ä›½ J#°Q®°}OQê, qq̂�Î x† Ç°Oã̀Ç}� ̂ ¥Þ~Œ =¶ï~ø\̃ q‹ ¬ë~¡} =°i† Çò =$kœ KÍ† Ç°_ÈO 

=òY¼O. ª�~¡Þ[xH› ƒ ì¼OH÷OQ· =¼=‹ ¬Ö (Universal Banking), ã„ ¬‹ ¬°ë̀ Ç qx† ³¶Q®̂ ¥~¡°�ä›½ À‹ =�° JOk‹ ¬¶ë 

L<Œß, ª�OöHuH›#° qx† ³¶yOz, KÇ=H›Qê, Jk�H› ‹ ¬OY¼… Õ À‹ =�° JOkOKÍ qa�#ß"³°Ø# ‹ ¬O‹ ¬Ö�ä›½, J=Hê‰ ×O 

H›eæOKŒe. =¶ï~ø\̃ q‹ ¬ë~¡}… Õ ƒ �ìQ®OQê, D ãH÷Ok KÇ~¡¼�° KÍ„ ¬@“=KÇ°ó- ãQêg°} ã‡ �ÒŒ�… Õ À‹ "Œ öHOã̂¥� 

‹ ¬OY¼#° Ì„ OKÇ_ÈO, ãQêg°} ã‡ �ÒŒ�… Õ |°°} ªÏH›~Œ¼�° Jk�H›OKÍ† Ç°_̈xH÷, ã„ ¬̀ Í¼H› L„ ¬‰ §Y� U~Œæ@°ä›½ 

g�°Qê, ã„ ¬î_³xÂ† Ç°…  ̃x|Ô�Î#�° ‹ ¬~¡mH›iOKÇ_ÈO, Ì„ #Â<£, c�=¶, ä›½@°Oƒ ì�ä›½ ~Œ~òf�° "³ò̂Î… ÿá# Jk�H› 

"³ò̀Çë„ ¬ô K³eÁO„ ¬ô�°, #Q®̂ Î° ~¡‚ ²ì̀ÇOQê (_�l@… ÿá[_£) KÍ† Ç°_ÈO, ãHù̀Çë ‹ ¬O‹ ¬Ö�#°, L̀Çæ̀Ç°ë�#°, À‹ =�#° 

ã‡ é̀Çž‚ ²ìOKÇ_ÈO.

=°¿eH› =¼=‹ ¬Ö |… ÕÀ„ Ç̀O KÍ† Çò@ 

2.8~¡°}ì�°, =‹ ¬¶̂×ÃÁ / K³eÁO„ ¬ô�° "³ò. Hê~¡¼H›… ì‡ ��ä›½ J#°"³á# =°¿eH› "Œ Œ̀=~¡}O <³�Hù�æ_ÈO J=‹ ¬~¡O. D 

k‰ ×Qê, Í̂‰ ×"Œ¼„ ¬ë Q®°iëO„ ¬ô q̂�¥#O H›eæOKÇ°@, ãïH_�\̃ ï~lã‹ Ô“ _̈\ìƒ è‹ ¹ U~Œæ@°KÍ† Çò@, ƒ ì¼OH÷OQ· À‹ =�° 

JÔÎ°ƒ ì@°… Õ … èx "ŒiH÷ ''FÌ„ <£ JO_£ WOä›€ Á‹ ²"£ÑÑ K³eÁO„ ¬ô ªÏH›~¡¼O <³�Hù�°æ@ "³ò̂Î… ÿá# KÇ~¡¼�° 
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f‹ ²HË=… ÿ#°. #Q®̂ Î° / HêỳÇ ~¡‚ ²ì̀Ç PiÖH› … ì"Œ Í̂g�° [~¡°„ ¬ô@ä›½ J#°=ôQê, *ìf† Ç° ª�Ö~ò Q®°iëO„ ¬ô 

q̂�¥<Œxß H›eæOKŒe. qx† ³¶Q®̂ ¥~¡°_� ‹ ¬=°àùË <³�Hù�æ|_ÈÛ W@°=O\÷ =¼=‹ ¬Ö =�# qx† ³¶Q®̂ ¥~¡°_�x 

=¼=‹ ¬Ö… Õ ‹ ¬q°àòÇO KÍ† Ç°_ÈO, … ì"Œ Í̂g�° [~¡„ ¬_ÈO ‹ ¬°�ƒ �’=°¿̀Œ~ò. Ì„ áQê nx=�Á ƒ ì¼OH± Mì̀Œ�̂¥Þ~Œ, 

ã„ ¬ƒ �’°̀ÇÞO-=¼H÷ë / =¼H÷ë-ã„ ¬ƒ �’°̀ŒÞ� =°̂�Î¼ Hê~¡¼H›… ì‡ ��° Z<Ëß ï~@°Á  Ì„ ~¡°Q®°̀Œ~ò. 

x† Ç°Oã̀Ç}̀Ëä›€ _�# |�"³°Ø# K³eÁO„ ¬ô =¼=‹ ¬Ö, ‡ é\© Ì„ Oz, Ì„ ~¡Q®°̂Î�x ãH›=°|̂ÎœOKÍ‹ ² Ç̀̂ ¥Þ~Œ 

qx† ³¶Q®̂ ¥~¡°�ä›½, "ŒiH÷ #zó# ãHù̀Çë L̀Œæ̂Î#�#° =°i† Çò "³‹ ¬°�°ƒ ì@°#° JOk‹ ¬°ëOk. J… ìöQ, „ ¬~¡„ ¬u 

‹ ¬O‹ ¬Ö�°, |°°} ã„ ¬u‡ �̂Î#�Ì„ á q"ÍH›"³°Ø# x~¡â† Ç¶�° f‹ ²Hù#_̈xH÷, Yzó̀Ç"³°Ø# „ ¬~¡„ ¬u Q®}ìOH› q=~Œ�° 

(credit database) ̀ Ë_Èæ_È̀ Œ~ò.

z=i "³°Ø�° _³e=i (last mile delivery) 

2.9J<ÍH› Í̂‰ §… ÕÁ, PiÖH› À‹ =�° qx† ³¶Q®̂ ¥~¡°_� KÍuH÷ JÔÍ… ì KÍ† Ç°_ÈO XH› =òY¼ ‹ ¬=°‹ ¬¼. ZÔÎ°H›O>è, 

ãQêg°} qx† ³¶Q®̂ ¥~¡°�° "Œi ~ËA"Œs „ ¬#°�° =̂Î°�°Hùx Î̂¶~¡OQê L#ß PiÖH› À‹ "Œ ‹ ¬O‹ ¬Öä›½ "³̂ ×Á… è~¡°. 

D Î̂¶~¡O, Hê�† Ç¶„ ¬#  "Œix x~¡°̀Œž‚ ¬ì„ ¬~¡KÇä›½O_̈ KÇ~¡¼�° f‹ ²HË"Œe. WÔÎ°ïHá, qq̂�Î Í̂‰ §�… Õ 

‹ ¬Oã„ ¬̂ ¥~òH› PiÖH› ‹ ¬O‹ ¬Ö�°, U*ÿO@Á#°Qêx, al<³‹ ¹ H›~¡ª�æO_³O@Á#°Qêx x† Ç°q°OKÇ_̈xH÷ J#°=°uOKÍ 

q̂�¥<Œ�° ã„ ¬"Í‰ ×Ì„ \ì“~¡°. ƒ ì¼Oä›½ q°ã̀Ç (al<³‹ ¹ H›~¡ª�æO_³O@°Á) qx† ³¶Q®̂ ¥~¡°xH÷ PiÖH› À‹ =�° ̀ ÇÞìÇOQê 

JOkOKÇQ®�°Q®°̀Ç°<Œß~¡°. J~ò̀Í, qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ}, J#°"³á# L̀Œæ̂Î#�° JOkOKÇ°@, PiÖH› 

J=Qê‚ ¬ì# "³°~¡°Q®°KÍ† Çò@, U[O@ÁÌ„ á ‹ ¬=°~¡Ö=ÒÇ"³°Ø# J[=¶~ò+Ô,  U[O@Á / al<³‹ ¹ H›~¡ª�æO_³O@Á 

=¼=‹ ¬Ö x~¡Þ‚ ¬ì} =O\÷ JO‰ §�Ì„ á, q̂�¥<Œ Ç̀àH› KÇ~¡¼�° J=‹ ¬~¡O. 

#¶̀Ç# H›�æ#�° =°i† Çò ª�OöHuH›̀ Ç 

2.10PiÖH› ~¡OQ®O… Õ =‹ ¬°ë#ß #¶̀Ç# H›�æ#�° =°i† Çò ª�OöHuH›̀ Ç Hê~¡}OQê J<ÍH› PiÖH›-ª�OöHuH› (fin-tech) 

‹ ¬O‹ ¬Ö�° PiÖH› À‹ =�° JOkOKÇ_̈xH÷ =òÔÎ°ä›½ =‹ ¬°ë<Œß~ò. g\÷=°̂�Î¼ ‡ é\©Ì„ iy, qx† ³¶Q®̂ ¥~¡°xH÷ 

J#°"³á# L̀Çæ̀Ç°ë�°, ‹ ¬°�ƒ �’OQê �ƒ �’¼=°¿̀Ç°<Œß~ò. Hêh, WO@ï~ß\̃, ª�à~Ÿ“ ‡ ¦é<£ … èx qx† ³¶Q®̂ ¥~¡°Á, D 

‹ ¬̂ Î°‡ �† Ç¶�° ‡ ÚÔÎ… èH›‡ é̀Ç°<Œß~¡°. J\÷“ qx† ³¶Q®̂ ¥~¡°�ä›½ KÍ† ÇǜÇ  x=Þ_̈xH÷, ª�OöHuH›̀ Çä›½ / 

U[O@Áä›½ =°̂�Î¼ ‹ ¬=°̀Ç°�¼̀Ç ‡ �\÷OKÇ_ÈO =òY¼O. ª�OöHuH›̀ Ç "ÍQ®OQê  =¶~¡°æK³ÔÎ°̀Ç¶ LO@°Ok Q®#°H›,  

D ª�OöHuH› ‹ ¬O‹ ¬Ö�Ì„ á „ ¬~¡¼"ÍH›Æ} J̀Ç¼ÒÇ J=‹ ¬~¡O =°i† Çò x† Ç°Oã̀Ç} q̂�¥<Œ�#° Z„ ¬æ\÷H›„ ¬ôæ_È° 

"³°~¡°Q®°„ ¬~¡°‹ ¬¶ë LO_̈e.  

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò J=Qê‚ ¬ì# 

2.11PiÖH› „ ¬i*ìý#OQ®� qx† ³¶Q®̂ ¥~¡°… è ‹ ¬ï~á# PiÖH› x~¡â† Ç¶�° f‹ ²Hù#Q®�~¡<Í Ja�ã‡ �† Ç°O |�„ ¬_È_ÈÒË, 

q‰ ×Þ"Œ¼„ ¬ëOQê D q+¬† Ç°"³°Ø ã‰ ×̂ ÎœKÇ¶„ ¬_ÈO [~¡°Q®°̀ËOk. PiÖH› JH›Æ~Œ‹ ¬¼̀Ç, qx† ³¶Q®̂ ¥~¡°_�H÷ L̀Çæ̀Ç°ë�#° 

Q®°iOz# J=Qê‚ ¬ì#, ‹ ¬ï~á# L̀Çæuë ZOKÇ°Hù<Í ª�=°~¡Ö¼O / „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ q̂�¥#O Q®°iOz# *ìý<Œxß 

W‹ ¬°ëOk. ã‹ Ôë�°, † Çò=̀Ç, „ ²�Á�°, =$̂Î°œ�°, z#ß "Œ¼‡ �~¡‹ ¬°ë�°  "³ò̂Î… ÿá# =~Œ¾� "ŒiH÷, PiÖH› J=Qê‚ ¬ì# 

(G 2 P) (P 2 G) 
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Ì„ OKÇ_ÈOÌ„ á ã„ ¬‹ ¬°ë̀ ÇO ã‰ ×̂ Îœ Ì„ ~¡°Q®°̀ËOk. q+¬† Ç° „ ¬i*ìý#O =°i† Çò ã„ ¬ãH÷† Ç¶ „ ¬i*ìý#O Ì„ OKÇ°@ä›½ qq̂�Î 

‰ §ã‹ Ôë† Ç° ª�̂�Î<Œ�° ~¡¶‡ ÚOkOKÇ_ÈOÌ„ á Î̂$+²“ ª�iOKÇ_ÈO [~¡°Q®°̀ËOk. _�l@…  ̃ … ì"Œ Í̂g�° 

Ì„ ~¡°Q®°̀Ç°O_È_ÈO=�Á, D ~¡OQ®O… Õ JH›Æ~Œ‹ ¬¼̀Ç =$kœKÍ† Ç°_ÈO ZÒË J=‹ ¬~¡O.  

qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ} 

2.12PiÖH› =¼=‹ ¬Ö… Õ ãHù̀ÇëQê J_È°y_È°̀Ç°#ß"Œ~¡°, "³¶‹ ¬‡ é† Í° J=Hê‰ ×O Zä›½ø= LO@°Ok Q®#°H› "Œi ƒ �’ã̂Î̀ Ç, 

„ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ =¼=‹ ¬Ö, PiÖH› ‹ ¬g°H›$̀Ç Ja�=$kœH÷ KŒ… ì =òY¼O. Ì„ áQê, _�l@…  ̃PiÖH› À‹ =�° q„ ¬s̀ÇOQê 

=$kœK³ÔÎ°̀Ç°#ß ̀ Ç~¡°}O… Õ, nx P=‰ ×¼H›̀ Ç WOHê Ì„ iyOk. =¶ï~ø\̃ „ ¬~¡¼"ÍH›Æ}, qx† ³¶Q®̂ ¥~¡°� „ ¦²~Œ¼̂Î°� 

„ ¬i‘ �ø~ŒxH÷ „ ¬\÷+¬»"³°Ø# q̂�¥#O ‹ ¬$+²“OKÇ_ÈO, PiÖH› ~¡OQ® x† Ç°Oã̀Çä›½� =°̂�Î¼ Jk�H› ‹ ¬=°#Þ† Ç°O (=òY¼OQê 

L̀Çæ̀Ç°ë� =¶ï~ø@Áä›½ ‹ ¬O|Ok�Oz) H›eæOKÇ_ÈO, D k‰ ×Qê f‹ ²Hù#ß Hùxß KÇ~¡¼�°. 

„ ¬~¡¼"ÍH›Æ} =°i† Çò =ü… ì¼OH›#O (Monitoring and Evaluation)

2.13PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ ª�k�Oz# Ja�=$kœx xsầ Ç Hê… ì�… Õ „ ¬~¡¼"ÍH÷ÆOKÇ_ÈO, q‰ õÁ+²OKÇ°HË=_ÈO J=‹ ¬~¡O. 

nx=�Á  J=~Ë̂�¥�° ³̀e‹ ²Hùx, k̂Î°íƒ ì@° KÇ~¡¼�° f‹ ²HË=_̈xH÷ g�=ồÇ°Ok.  qq̂�Î Í̂‰ §�° / ‹ ¬O‹ ¬Ö�° 

PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ ª�k�Oz# ã„ ¬Q®u ‹ ¬g°H÷ÆOKÇ°@ä›½ À‹ =� �ƒ �’¼̀Ç, qx† ³¶Q®O, <Œ}¼̀Ç  

ã„ ¬=¶}ì�ãH÷ÔÎ, q‰ ×Þ‹ ¬h† Ç°"³°Ø# Q®}ìOHê�° J=‹ ¬~¡=°x ƒ �ìq‹ ¬°ë<Œß~ò. 

2.14‹ ²Ö~¡ =°i† Çò ‹ ¬g°H›$̀Ç =$kœ �H›Æ ¼OQê L#ß ƒ �ì~¡̀ Ç PiÖH› q̂�¥#O… Õ, PiÖH› ‹ ¬g°H›$̀ÇO ZÒË =òY¼"³°Ø# 

q̂�¥# �H›Æ ¼O. ̀ Ç̂ Î°„ ¬i Ĵ�¥¼† Ç°O… Õ, PiÖH› ‹ ¬g°H›$̀ÇO Hù~¡ä›½ ƒ �ì~¡̀ Ç̂ Í‰ ×O f‹ ²Hù#ß KÇ~¡¼�°, ã„ ¬̀ Í¼H÷Oz Ì„ á# 

À„ ~ùø#ß J#°ƒ �’"Œ� <Í„ ¬̂ ŠÎ¼O… Õ D ~¡OQ®O… Õ ª�k�Oz# q[† Ç¶�°, ‹ ¬OãQ®‚ ¬ìOQê q=iOKÇ|_̈Û~ò. 

ĴÎ#OQê, PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O ẐÎ°~ùøO@°#ß fã="³°Ø# ã„ ¬u|Ô�ÎHê�° KÇióOKÇ|_̈Û~ò.
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III ƒ �ì~¡̀ Ç ̂ Í‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀Ç„ ¬ô ª�Ö~ò
(Status of Financial Inclusion in India)

3.1ƒ �ì~¡̀ Ç ̂ Í‰ ×O… Õ q̂�¥#H›~¡ë�°, PiÖH› ‹ ¬°‹ ²Ö~¡̀ ÇÌ„ á À„ Î̂iH›O fã= ã„ ¬ƒ �ì=O KÇ¶„ ¬ồÇ°ÔÎx Q®°iëOKŒ~¡°. JÔÎ°=�Á, 

À„ Î̂iHêxß Jxßq̂�¥… ì x~¡¶àeOKÇ_̈xH÷, PiÖH› ã„ ¬Q®u † ³òH›ø „ ¦¬… ì�° À„ Î̂�ä›½, ẀÇ~¡ |_È°Q®° =~Œ¾�ä›½ 

JOkOKÇ_̈xH÷ x~¡ÒÇ~¡O H›$+² ‹ ¬�°„ ¬ồÇ¶ =KŒó~¡°.  

3.2ƒ �ì~¡̀ Ç̂ Í‰ ×O… Õ, PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›, 1956 ‹ ¬OII… Õ rq̀Ç c�=¶ ‹ ¬O‹ ¬Ö� (Life Insurance Companies) 

*ìf~üH›~¡}̀Ë<Í "³ò̂Î�~òOk. P ̀ Ç~¡°"Œ Ç̀ 1969, 1980 ‹ ¬OII�… Õ ƒ ì¼Oä›½�° *ìf† Ç°O KÍ† Ç°|_̈Û~ò. 

ª�=¶#¼ c�=¶ H›OÌ„ h�° (General Insurance Companies), 1972 … Õ *ìf† Ç°O KÍ† Ç°|_̈Û~ò. ̂ Í‰ ×O… Õ 

PiÖH› ‹ ¬g°H›$̀Ç ª�Ö~ò ‹ ¬g°H÷ÆÀ‹ ë, D ~¡OQ®O… Õ Hùxß Û×ÃÁQê J<ÍH› Hê~¡¼ãH›=¶�° J=°�°KÍ‹ ²#@°Á 

J~¡œ=°=ồÇ°Ok.  

3.3ƒ �ì~¡̀ Ç̂ Í‰ ×O, l „ ² Z„ ¦¹ S (GPFI - PiÖH› ‹ ¬g°H›$̀ŒxïHá ã„ ¬„ ¬OKÇ ƒ �ìQ®ª�Þ=°¼O), F D ‹ ² _� (OECD) 

(P~¡¾<³á*è+¬<£ „ ¦¬~Ÿ ZH›<Œq°H± HË-P„ ¬ö~+¬<£ JO_£ _³"³�Ì„ àO\̃, PiÖH› ‹ ¬‚ ¬ìHê~¡O =°i† Çò Ja�=$kœ ‹ ¬O‹ ¬Ö) 

=O\÷ qa�#ß JÒÇ~Œûf† Ç° "ÍkH›�… Õ, KÇ°~¡°ïHá# ‡ �ã̀Ç ‡ é+²ªéëOk. l „ ² Z„ ¦¹ S L„ ¬‹ ¬O„ ¦¬°"³°Ø#, ï~Q®°¼… è+¬<£ 

=°i† Çò ª�“O_È~ŸÛ Ì‹ \÷“OQ· ƒ ì_™‹ ¹ … Õ WO_Ëx+²† Ç¶, ãa@<£̀ Ë ƒ ì@°, ƒ �ì~¡̀ Ç̂ Í‰ ×O XH› ‹ ¬‚ ¬ì Ĵ�Î¼H›Æ‚ ¬ìÙ̂¥ 

H›eyLOk. l „ ² Z„ ¦¹ S … Õ Z„ ¬æ\÷H›„ ¬ôæ_È° ã„ ¬KÇ°iOKÇ|_Í  _�l@… ÿá*è+¬<£, x† Ç°Oã̀Ç}, PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇOÌ„ á 

„ ¬i‰ Õ̂�Î<Œ „ ¬ã̀Œ�°, q̂�¥# =¶~¡¾̂ Î~¡ÅHê�°  ~¡¶‡ ÚOkOKÇ_ÈO… Õ, ƒ �ì~¡̀ Ç̂ Í‰ × KÇ°~¡°ïHá# ‡ �ã̀Ç LOk. WÒÍQêH›, 

ã„ ¬‹ ¬°ë̀ ÇO, i[~ŸÞ ƒ ì¼OH± <Œ�°Q®° Hê~¡¼ x~ŒÞ‚ ¬ìH› =~Œ¾�… Õ ‹ ¬ƒ �’¼̀ÇÞO H›ey LOk- ª�“O_È~ŸÛž WO„ ²Á"³°O>è+¬<£  

JO_£ W"Œ�°¼"Í+¬<£, _�l@…  ̃Ì„ ¦á<ŒxÂ† Ç°…  ̃e>ÿ~¡‹ Ô, Ì„ ¦á<ŒxÂ† Ç°…  ̃Z_È°¼öH+¬<£ „ ¦¬~Ÿ Z"£° Z‹ ¹ Z"£° W‹ ¹ =°i† Çò 

HË~Ÿ HêO„ ²>ÿhž‹ ¹ „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃e>ÿ~¡‹ Ô. D Hê~¡¼ x~ŒÞ‚ ¬ìH› =~Œ¾�°, F D ‹ ² _� (OCED) ª�Ö„ ²Oz# 

WO@ö~ß+¬#…  ̃<³\̃ =~Ÿø „ ¦¬~Ÿ Ì„ ¦á<ŒxÂ† Ç°…  ̃Z_È°¼öH+¬<£ P̂�ÎÞ~¡¼O… Õ „ ¬xKÍª�ë~ò. ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê [~¡°Q®°̀Ç°#ß 

=¶~¡°æ�ä›½ J#°Q®°}OQê, ƒ �ì~¡̀ Ç̂ Í‰ ×O ä›€ _̈, E<£ 2017 … Õ, Ì„ ¦á<ŒxÂ† Ç°…  ̃WOä›€ Á+¬<£ J_ÈÞ~ò[s H›q°\© 

P̂�ÎÞ~¡¼O… Õ, PiÖH› ‹ ¬g°H›$̀ÇO Hù~¡ä›½ *ìf† Ç° ã„ ¬}ìoH› ~¡¶‡ ÚOkOKÇ_ÈO ã‡ �~¡Oa�OzOk. _�‡ �ï~“àO\̃ P„ ¦¹ 

Ì„ ¦á<ŒxÂ† Ç°…  ̃‹ ¬sÞÌ‹ ‹ ¹ (DFS), _�‡ �ï~“àO\̃ P„ ¦¹ ZH›<Œq°H± JÌ„ ¦á~Ÿž (DEA), q°xã‹ Ô“ P„ ¦¹ Ì„ ¦á<Œ<£ž (MOF), ƒ �ì~¡̀ Ç 

ã„ ¬ƒ �’°̀ÇÞO (GOI), i[~ŸÞ ƒ ì¼OH± P„ ¦¹ WO_�† Ç¶ (RBI), Ì‹ c (SEBI), S P~Ÿ _� U (IRDA), „ ² Z„ ¦¹ P~Ÿ _� U 

(PFRDA), <Œƒ ì~ŸÛ (NABARD) =°i† Çò Z<£ „ ² ‹ ² S (NPCI) =O\÷ ƒ �ìQ®ª�Þ=ò�ÔÎi#°O_� Ja�ã‡ �† Ç¶�° 

À‹ H›iOz, D „ ¬ã̀ÇO ~¡¶‡ ÚOkOKÇ_ÈO [iyOk.

<Œ† Ç°H›̀ ÇÞO 

3.4PiÖH› ‹ ¬g°H›$̀Ç Hê~¡¼ãH›=¶xß ‹ ¬„ ¦¬bH›$̀ÇO KÍ† Ç¶¼�O>è =òÔÎ°KÇ¶„ ¬ô =°i† Çò PH›~¡Â}Q®� |�"³°Ø# 

<Œ† Ç°H›̀ ÇÞO =òY¼ J=‹ ¬~¡O. ƒ �ì~¡̀ Ç q̂�¥#H›~¡ë�°, PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬=°ãQ® „ ¬ô~Ëa�=$kœH÷, ̂ �Î$_È ‹ ¬OH›�æÒË XH› 

*ìf† Ç° Hê~¡¼ãH›=°O ~¡¶‡ ÚOkOKŒ~¡°. ĴÍ, ã„ ¬̂ �¥# =°Oãu [<£ �̂Î<£ † ³¶[# (PMJDY). PQ®‹ ¹“ 2014 … Õ 

ã‡ �~¡Oa�OKÇ|_�# D Hê~¡¼ãH›=°O, Í̂‰ × PiÖH› ‹ ¬g°H›$̀Ç L̂Î¼=°O… Õ XH› KŒiã̀Œ Ç̀àH› ‹ ¬O„ ¦¬°@#. D 

Hê~¡¼ãH›=°O ã„ ¬‹ ¬°ë̀ ÇO JÔÎ°ƒ ì@°… ÕQ®� ƒ ì¼OH÷OQ· =¼=‹ ¬Ö / ª�OöHuH› ª�̂�Î<Œ�° L„ ¬† ³¶yOz, ã„ ¬u WO\÷H÷ 

ã‡ �̂ŠÎq°H› PiÖH› ‹ ¬̂ Î°‡ �† Ç¶�° JÔÍ… ìKÍ‹ ¬¶ë, À‹ =� �ƒ �’¼̀Ç… ÕQ®� =¼̀Œ¼ª�¼xß „ ¬îiOzOk.  



ƒ �ì~¡̀ Ç Í̂‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀Ç„ ¬ô ª�Ö~ò 9

3.5„ ² Z"£° *ÿ _� "³á (PMJDY) ãH÷ÔÎ, 5 Û×Á ‹ ¬OII� ‹ ¬Þ�æHê�O… Õ<Í J#Qê [#=i 30, 2019 =~¡ä›½        

~¡¶. 89,257 HË@Á _�‡ �l@Á̀ Ë 34.01 HË@Á Mì̀Œ�° ³̀~¡=|_̈Û~ò. XH›"Œ~¡O… Õ PMJDY ãH÷ÔÎ J̀Ç¼k�H› 

Mì̀Œ�° (‹ ¬OY¼ 1,80,96,130) ̀ ³~¡=|_�# „ ¦¬°#̀Ç, yx‹ ¹ |°H± P„ ¦¹ =~¡… Û̃ iHê~ŸÛž… Õ ª�Ö#O ‹ ¬O‡ �kOzOk.  

Q®°̀ÇëQê Hùxß ã‡ �̂ŠÎq°H› PiÖH› À‹ =�° (Basic Bouquet of Financial Services) J#Qê ~¡¶. 10,000 F=~Ÿ 

ã_̈„ ¦¹“, ã„ ¬=¶̂Î=‰ §̀Ç°ë =°~¡}O =°i† Çò JOQ®"³áH›�¼ c�=¶, @~Ÿà … ÿá„ ¦¹ H›=~Ÿ, =$̂¥œ„ ¬¼ Ì„ #Â<£ =O\÷ À‹ =�° „ ² 

Z"£° *ÿ _� "³á Mì̀Œ ¥̂~¡Áä›½ H›eæOKÇ|_̈Û~ò. ã„ ¬u WO\÷… Õ, ã„ ¬u =† ³¶[#°_È° Mì̀Œ ³̀~¡=_ÈOÌ„ á# Î̂$+²“ 

Ì„ @“_ÈO [iyOk.     

3.6ã„ ¬̂ �¥# =°Oãu ‹ ¬°~¡H›Æ c�=¶† ³¶[# (PMSBY) ãH÷ÔÎ 18-70 =† Ç°‹ ¬° =°̂�Î¼ Q®� JÔÎ~¡° Mì̀Œ ¥̂~¡°�° 

‹ ¬O=̀Çž~ŒxH÷ öH=�O    ~¡¶. 12/-  K³eÁOz, ~¡¶. 2 �H›Æ� ã„ ¬=¶̂Î =°~¡} / JOQ®"³áH›�¼ c�=¶ 

‡ ÚÔÎ=KÇ°ó#°. =°~ùH› c�=¶ „ ¬̂ ŠÎH›O, ã„ ¬̂ �¥# =°Oãu r=# *Õ¼u c�=¶ † ³¶[# (PMJJBY) ãH÷ÔÎ, 

‹ ¬O=̀Çž~ŒxH÷ ~¡¶. 330/- ã„ Ôq°† Ç°O K³eÁOz, ~¡¶. 2 �H›Æ� =~¡ä›½ rq̀Ç c�=¶ ‡ ÚÔÎ=KÇ°ó#°. D c�=¶ 

„ ¬̂ ŠÎHê�° ‹ ¬O=̀Çž~ŒxH÷ XH›ª�i ï~#¶¼ KÍ† Ç°=�‹ ² LO@°Ok.

3.7=$̂¥œ„ ¬¼O… Õ PiÖH› J=‹ ¬~Œ� xq°̀ÇëO, ãHù̀ÇëQê KÍi# Mì̀Œ ¥̂~¡°�ÔÎiH©, ƒ �ì~¡̀ Ç ã„ ¬ƒ �’°̀ÇÞOKÍ ‚ ¬ðg° 

W=Þ|_�# Ì„ #Â<£ ‹ ¬̂ Î°‡ �† Ç°O - J@…  ̃Ì„ #Â<£ † ³¶[# (APY), H›eæOKÇ|_�Ok. D „ ¬̂ ŠÎH›O ãH÷ÔÎ, 18-40 

‹ ¬O=̀Çž~Œ� KÇÔ¥̂¥~¡°�°, "Œ~¡° H›\÷“# KÇÔ¥x|\÷“, 60 ‹ ¬O=̀Çž~¡=ò�° „ ¬îië J~ò# Ç̀~¡°"Œ Ç̀, <³�ä›½ 

~¡¶. 1,000/- #°O_� ~¡¶. 5,000/- =~¡ä›½  Ì„ #Â<£ ‡ ÚÔÎ=KÇ°ó#°.

2https://www.pmjdy.gov.in / Î̂† Ç°KÍ‹ ² KÇ¶_ÈO_� (_�Ì‹ O|~Ÿ 2019 <Œ\÷H÷ 37.70 HË@Á PMJDY Mì̀Œ�° 

³̀~¡=|_̈Û~ò.)

xiœ+¬“ ~¡OQê�ä›½ / ã‡ �ÒŒ�ä›½ À‹ =�OkOKÇ°@ä›½ �H›Æ ¼ P̂�¥ìÇ q̂�¥#O

U. ‹ ¬¶H›Æ à, z#ß =°i† Çò =°̂�Î¼ ̀ Ç~¡‚ ¬ð ‹ ¬O‹ ¬Ö�° (MSMEs)

3.8‹ ¬¶H›Æ à / z#ß / =°̂�Î¼ Ç̀~¡‚ ¬ð ‹ ¬O‹ ¬Ö�° ƒ �ì~¡̀ Ç̂ Í‰ × PiÖH› ã„ ¬Q®ux =òÔÎ°ä›½ #_�À„  † Ç°Oã̀Œ�°Qê 

„ ¬iQ®xOKÇ|_̈Û~ò. D ~¡OQ®O Í̂‰ × l._�.„ ²… Õ 31%, ZQ®°=°̀Ç°�… Õ 45%xH÷ Ë̂‚ ¬ì̂Î „ ¬_È@"Í° Hêä›½O_̈ 

11.1 HË@Á <³á„ ¬ô}¼OQ®� =°i† Çò ‡ �H÷ÆH› <³á„ ¬ô}¼̀ÇQ®� Hêiàä›½�ä›½ L̂Ë¼Q® J=Hê‰ §�° H›eæOKÇ°KÇ°#ßq. 

Í̂‰ ×O… ÕQ®� ¥̂̂¥„ ¬ô 6.33 HË@Á ‹ ¬¶H›Æ à, z#ß, =°̂�Î¼ Ç̀~¡‚ ¬ð ‹ ¬O‹ ¬Ö�ä›½ |°°} ªÏH›~Œ¼�° H›eæOKÇ_̈xH÷ J<ÍH› 

KÇ~¡¼�° f‹ ²HË|_̈Û~ò. D ~¡OQ®OÌ„ á  ƒ ì¼OH›~¡Á "³áYix =¶ió, "Œi |°°} J=‹ ¬~Œ�° J=Qê‚ ¬ì# 

KÍ‹ ²Hù#°@ä›½, <Í+¬#…  ̃q°+¬<£ „ ¦¬~Ÿ ïH‡ �‹ ²\© aeÛOQ· P„ ¦¹ ƒ ì¼OH›~Ÿž „ ¦¬~Ÿ Ì„ ¦á<ŒxžOQ· Z"£°.Z‹ ¹.Z"£°.D Ì‹ H›“~Ÿ 

(NAMCABS) <³�Hù�æ|_�Ok. 

3.9PiÖH› ã„ ¬}ìoH›�°, x"ÍkH›�° <³á„ ¬ô}¼̀Ç̀ Ë ‹ ¬=°iæOKÇ_ÈO… Õ "Œ¼‡ �~¡ =¼=ª�Ö„ ¬ä›½�ä›½ ‹ ¬‚ ¬ð† Ç°OKÍ† Ç°_̈xH÷, 

‹ ¬i“Ì„ ¦á_£ ãïH_�\̃ HÒ<³ž�~Ÿ (‹ ² ‹ ² ‹ ²) „ ¬̂ ŠÎH›O ã„ ¬"Í‰ ×Ì„ @“|_�Ok. ƒ ì¼Oä›½�° q"ÍH›OQê |°°} x~¡â† Ç¶�° 

f‹ ¬°HË=_̈xH÷ D „ ¬̂ ŠÎH›O ̂ Ë‚ ¬ì̂ÎO KÍ‹ ¬°ëOk. 
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‹ ¬°�ƒ �’OQê ~¡°}O ‡ ÚÔÎ_̈xH÷ 'L̂¥¼q° q°ã̀ÇÑ =°i† Çò '„ ÔZ‹ ¹a … Õ<£ W<£ 59 q°x\̃žÑ 

('psbloanin59minutes')  =O\÷ "³ƒ  ̃‡ é~¡“… ž̃ ä›€ _̈ ã‡ �~¡Oa�OKÇ|_̈Û~ò. Z"£° Z‹ ¹ Z"£° W�ä›½ K³eÁO„ ¬ô�… Õ 

*ì‡ �¼xß x"ŒiOKÇ_̈xH÷, ã>è_£ i‹ Ô=|°… ž̃ _�ªÏøO\÷OQ· ‹ ²‹ ¬“"£° (TReDS) "ÍkH› <³�Hù�æ|_�Ok. ‹ ¬¶H›Æ à 

Ç̀~¡‚ ¬ð ‹ ¬O‹ ¬Ö�ä›½ ~¡¶. 10 �H›Æ� =~¡ä›½, PiÖH› ‹ ¬‚ ¬ð† Ç°O JOkOKÇ_̈xH÷, Uã„ ²…  ̃2015 … Õ ã„ ¬̂ �¥# =°Oãu 

=òã̂Î † ³¶[# (PMMY) „ ¬̂ ŠÎH›O ã„ ¬"Í‰ ×Ì„ @“|_�Ok. Z"£°.Z‹ ¹.Z"£°.D �ä›½ |°°} =ü�¼O Ç̀y¾OKÇ_̈xH÷, 

=_™Û L„ ¬‹ ¬O‚ ¬ì~¡} „ ¬̂ ŠÎH›O (Internet Subvention Scheme) ã‡ �~¡Oa�OKÇ|_�#k.

3https://mudra.org.in / KÇ¶_ÈO_�

a. =¼=ª�† Ç°=ò 

3.10ƒ �ì~¡̀ Ç̂ Í‰ ×„ ¬ô l _� „ Ô… Õ 15 ‰ §̀ÇO, ZQ®°=°̀Ç°�… Õ 11 ‰ §̀ÇO =¼=ª�~òH› PiÖH› ~¡OQ®O #°O_� 

‹ ¬=°ä›€ ~¡°̀Ç°Ok. =¼=ª�† Ç° ~¡OQ®O, ƒ �ì~¡̀ Ç Í̂‰ ×„ ¬ô ‹ ¬Q®O [<Œƒ �ìH÷ r=<Ë‡ �k�x H›eæ‹ ¬°ëOk. ƒ ì¼Oä›½ 

~¡°}O… Õ, ẀÇ~¡ ~¡OQê�H›#ß K³„ ¬ôæHË̂ÎQ®¾ ƒ �ìQ®O =¼=ª�† Ç° =°i† Çò =¼=ª�† Ç° J#°|Ô�Î Hê~¡¼H›… ì‡ ��ä›½ 

"³zóOKÇ_ÈO, D ~¡OQ®O† ³òH›ø ã‡ �̂�¥<Œ¼xß ̀ ³�°„ ¬ồÇ°Ok.   

3.11=¼=ª�† Ç° ~¡OQ® |°°}ì�ä›½ T̀Çq°=Þ_̈xH÷, ƒ ì¼Oä›½�ä›½ ã‡ �̂�¥#¼̀Œ ~¡OQ® „ ¬̂ ŠÎH›O ãH÷ÔÎ ~¡°} �HÆê¼�#° 

xö~œtOKÇ_ÈO Ç̀„ ¬æx‹ ¬i KÍ† Ç°_È"³°Ø#k. ã„ ¬‹ ¬°ë̀ ÇO, Í̂j† Ç° Ì+_È¶¼… Û̃ "Œ}÷[¼ ƒ ì¼Oä›½�ä›½ / 20 H›<Œß Zä›½ø= 

‰ §Y�°Q®� q̂Íj ƒ ì¼Oä›½�ä›½, D �H›Æ ¼O J_ÈûÌ‹ “_£ <³\̃ ƒ ì¼OH± ãïH_�\̃ … Õ (ANBC) … èH› ãïH_�\̃ DH÷Þ=… ÿO\̃ 

J=°¿O\̃ P„ ¦¹-ƒ ì¼… ÿ<£ž +Ô\̃ ZHËæž+¬~Ÿ… Õ 18% (Uk Jk�H›=°~ò̀Í Jk). D 18% … Õ, 8 ‰ §̀ÇO z#ß 

=°i† Çò ‹ ¬#ßHê~¡° ï~á̀ Ç°�ä›½ öH\ì~òOKÇ|_�Ok. z#ß / ‹ ¬#ßHê~¡° ï~á̀ Ç°�ä›½ ~¡¶. 1.6 �H›Æ�=~¡ä›½, ‚ ¬ðg°… èx 

~¡°}ì�° *ìsKÍ† Ç°=�‹ ²OkQê, ƒ ì¼Oä›½�ä›½ ‹ ¬¶zOKÇ_ÈO [iyOk.  ƒ ì¼OH÷OQ· =¼=‹ ¬Ö#°O_�, ‹ ¬ï~á# 

‹ ¬=°† Ç¶xH÷, KŒe#ÒÇ   ~¡°}O XöHKË@°#°O_�, ‹ ¬°�ƒ �’OQê ‡ ÚÔÎ_̈xH÷, PQ®‹ ¹“ 1998 … Õ XH› ãHù̀Çë 

ª�̂�Î#O - H÷ª�<£ ãïH_�\̃ Hê~ŸÛ (KCC) i"ŒeÞOQ· Hê¼+¹ ãïH_�\̃ ‹ ¬̂ Î°‡ �† Ç°O, ã„ ¬"Í‰ ×Ì„ @“|_�Ok. D „ ¬̂ ŠÎH›O, 

HÒ�° =¼=ª�† Ç°̂¥~¡°Á (Tenant Farmers), ‡ Ú�O „ ¬ã̀Œ�°… èx =¼=ª�† Ç°̂¥~¡°�° (Oral Lessees), 

† Ç°[=¶x̀Ë „ ¬O@ „ ¬OKÇ°Hù<Í =¼=ª�† Ç°̂¥~¡°�ä›½ (Share Croppers) ä›€ _̈ =ië‹ ¬°ëOk. W„ ¬ôæ_È° D 

„ ¬̂ ŠÎH›O, KÍ„ ¬� Ì„ O„ ¬H›O, „ ¬‰ ×Ã‡ é+¬} ~¡OQê�ä›½ q‹ ¬ëiOKÇ|_�Ok. D „ ¬̂ ŠÎH›O ãH÷ÔÎ, 5 ‹ ¬O.�ä›½ ~¡°} „ ¬iq°u 

*ìsKÍª�ë~¡°. ã„ ¬u ‹ ¬O=̀Çž~¡=ò ‹ ¬°�ƒ �’OQê „ ¬ô}~¡°̂ÎœiOKÇ°HË=KÇ°ó.

‹ ². PHêOH÷Æ̀ Ç l… ìÁ�° (Aspirational Districts)

3.12~Œã‘ �“� / l… ìÁ� „ ¬ô~ËQ®u… Õ =¼̀Œ¼ª��° ‹ ¬ik̂ÍíÔÎ°ä›½, [#=i 2018 … Õ, 'ã\ì<£ž„ ¦¬ö~à+¬<£ P„ ¦¹ U‹ ²æö~+¬#…  ̃

_�ã‹ ²“H±“ž J<Í Hê~¡¼ãH›=°OÑ (Transformation of Aspirational Districts) ã‡ �~¡Oa�OKÇ|_�Ok. nx̂¥Þ~Œ, XH› 

ã„ ¬ƒ �’°̀ÇÞ L#ß̀Œk�Hê~¡°� |$ÔÎO, ª�=¶lH› - PiÖH›, ä›½� [<Œƒ �ì … ÿH›ø�°, P~ËQ®¼, q̂¥¼ ~¡OQê� x~¡Þ‚ ¬ì} 

ã‡ �̂ŠÎq°H› =°¿eH› ‹ ¬̂ Î°‡ �† Ç¶�‹ ²Öu "³ò̂Î… ÿá# H©�H› JO‰ §�#° „ ¬ijeOz, ZO„ ²H› KÍ‹ ²# ã„ ¬u PHêOH÷Æ̀ Ç 
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l… ìÁ� † ³òH›ø |… ì�x Q®°ië‹ ¬°ëOk. D Hê~¡¼ãH›=°O ãH÷ÔÎ, l… ìÁ�° ª�k�Oz# ã„ ¬Q®u, "Œ\÷ =s¾H›~¡}, ª�=°~¡Ö¼O 

P̂�¥~¡OQê, Jq ̀ ÇH›Æ}O "³°~¡°Q®°„ ¬_È°@ä›½ J=‹ ¬~¡"³°Ø# JO‰ §�° Q®°iëOKÇ_ÈO [iyOk. 

D Hê~¡¼ãH›=°O, ~Œã+¬“ ã„ ¬ƒ �’°̀ŒÞ� ã‡ é̀Œž‚ ¬ìÒË, 28 ~Œã‘ �“�… Õ, 117 l… ìÁ�° "³°~¡°Q®°„ ¬~¡KÇ_̈xH÷ H›$+² 

KÍ‹ ¬°ëOk. D ã„ ¬† Ç°̀ÇßO, "ÍQ®OQê =$kœ K³ÔÎ°̀Ç°#ß PiÖH› =¼=‹ ¬Ö… Õ, ã„ ¬[�° =°iÒÇQê  ‡ ��° 

„ ¬OKÇ°Hù<ÍÔÎ°ä›½ Ë̀_Èæ_È°̀Ç°Ok. PHêOH÷Æ̀ Ç l… ìÁ� =s¾H›~¡} D ãH÷Ok 5 ~¡OQê�… Õ 49 ‹ ¬¶p� P̂�¥~¡OQê 

[iyOk. 13 ‹ ¬¶p�̂¥Þ~Œ P~ËQ®¼O =°i† Çò ‡ é+¬}  (30% "³~ò>èl), 8 ‹ ¬¶p�̂¥Þ~Œ q̂Î¼ (30% 

"³~ò>èl), 10 ‹ ¬¶p�̂¥Þ~Œ =¼=ª�† Ç°O =°i† Çò h\÷ =#~¡°�° (20% "³~ò>èl), 10 ‹ ¬¶p� ̂ ¥Þ~Œ PiÖH› 

‹ ¬g°H›$̀Ç =°i† Çò <³á„ ¬ô}¼ qHê‹ ¬O (10% "³~ò>èl) =°i† Çò 7 ‹ ¬¶p�̂¥Þ~Œ ã‡ �̂ŠÎq°H› =°¿oH› 

‹ ¬̂ Î°‡ �† Ç¶�° (10% "³~ò>èl).

x† Ç°Oã̀Ç}ì =¼=‹ ¬Ö

(i) ƒ ì¼OH÷OQ·

3.13qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ} Hù~¡ä›½, … ì"Œ Í̂g�… Õ x*ì~òf Hù~¡ä›½, JãH›=¶� x~Ë̂�Î# Hù~¡ä›½, x† Ç°Oã̀Ç}/KÇ@“ 

=¼=‹ ¬Ö�#° Hê‡ �_È°@ Hù~¡ä›½, J=‹ ¬~¡"³°Ø# KÇ~¡¼�° KÍ„ ¬@“|_̈Û~ò.

3.14PiÖH› ‹ ¬g°H›$̀Ç Hê~¡¼ãH›=¶xß, ƒ ì¼Oä›½�° =òÔÎ°O_� #_�„ ²OKÍ q̂�¥<Œxß, i[~ŸÞ ƒ ì¼OH± J#°‹ ¬iOzOk. 

Í̂‰ ×"Œ¼„ ¬ëOQê - ã„ ¬̀ Í¼H÷Oz ƒ ì¼Oä›½�°… èx ã„ ¬̂ Í‰ §�… Õ - ‰ §Y�° ³̀~¡"Œ�x, ƒ ì¼Oä›½�° P̂ÍtOKÇ|_̈Û~ò. 

„ ¬~¡¼=ª�#OQê, 1990 #°O_� 2000  ‹ ¬O.�… Õ, ƒ ì¼Oä›½ ‰ §Y� ‹ ¬OY¼, P Ç̀~¡°"Œ Ç̀ U \÷ Z"£° � ‹ ¬OY¼, 

Q®}h† Ç°OQê Ì„ iyOk. WÒÍQêH› 2000 [<Œƒ �ì  ¥̂\÷# ãQê=¶�… Õ (2009 … Õ), P Ç̀~¡°"Œ Ç̀ 2000�ä›½ 

Ç̀ä›½ø=  [<Œƒ �ì (2012 … Õ) Q®� ãQê=¶�… Õä›€ _̈, ‰ §Y�° U~Œæ@°ä›½ ã„ ¬}ìoH› ‹ ²̂ ÎœO KÍ† Ç°=… ÿ#x 

ƒ ì¼Oä›½�ä›½ ‹ ¬¶zOKÇ_ÈO [iyOk. ¥̂x Ç̀~¡°"Œ Ç̀, 5000 �ä›½ q°Oz [<Œƒ �ì Q®� ãQê=¶�… Õ, ƒ �ºuH›OQê 

ƒ ì¼Oä›½ ‰ §Y�° (brick and mortar branches) ³̀~¡"Œ�x P̂ÍtOKÇ_ÈO [iyOk. PiÖH› À‹ =� JÔÎ*è̀ Ç, 

ã‡ �̂ŠÎq°H› ‡ Ú̂Î°„ ¬ô Mì̀Œ (BSBDA), ƒ ì¼H÷OQ· H›~¡ª�æ<³ÛO\̃ (BC) ¥̂Þ~Œ … ì"Œ Í̂g�ä›½                  

ã‡ �=òY¼̀Çx‹ ¬¶ë, PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› ̀ Ç† Ç¶~¡°KÍ† Ç°=… ÿ#x ä›€ _̈,  ƒ ì¼Oä›½�° P̂ÍtOKÇ|_̈Û~ò.   

3.15PiÖH› ‹ ¬g°H›$̀Ç Hê~¡¼ãH›=¶xß |… ÕÀ„ Ç̀O KÍ† Ç°_̈xH÷, ƒ ì¼Oä›½ ‰ §Y�ä›½ J#°=°uxKÍó q̂�¥<Œxß (RBI 

‹ ¬~¡̂ ×̀ Ç~¡O KÍ† Ç°_È"³°Ø#k. nx ã„ ¬Hê~¡O XöH ‹ ²Ö~¡ ª�Ö#O #°O_�, ƒ ì¼OH÷OQ· H›~¡ª�æO_³O@°Á "Œ~ŒxH÷ 5 ~ËA�°, 

4 Q®O@� H›<Œß Zä›½ø= ‹ ¬=°† Ç°O „ ¬xKÍ‹ ¬°ë#ß@Á~ò̀Í, "Œ\÷x ƒ ì¼Oä›½† ³òH›ø ƒ �ºuH› ãaH± JO_£ "³ò~Œ“~Ÿ 

‰ §Y�̀Ë ‹ ¬=¶#OQê „ ¬iQ®}÷ª�ë~¡°. ª�OöHuH›̀ Ç qx† ³¶QêxH÷, ª�=°~¡Ö¼O Ì„ O„ ¬ô#ä›½, ã‡ �~¡Oƒ �’ k‰ ×Qê      

~¡¶. 2000 HË@Á PiÖH› ‹ ¬O„ ¦¬°\÷̀ Ç xk� (Financial Inclusion Fund) U~Œæ@° KÍ† Ç°|_�Ok.  

3.16PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› † ³òH›ø q‹ ¬$̀Ç "Œ¼„ ²ëH÷, ƒ �ì~¡f† Ç° i[~ŸÞ ƒ ì¼OH± P„ ¦¹ WO_�† Ç¶ 2015… Õ, qa�#ß"³°Ø# 

ƒ ì¼OH± … ÿáÌ‹ #°ž�° *ìsKÍ‹ ²Ok- z#ß Ì„ ¦á<Œ<£ž ƒ ì¼Oä›½�° (SFBs) =°i† Çò K³eÁO„ ¬ô ƒ ì¼Oä›½�° (À„ "³°O\̃ 

ƒ ì¼OH±ž). z#ß "Œ¼‡ �~¡ ‹ ¬O‹ ¬Ö�ä›½, z#ß / ‹ ¬#ßHê~¡° ï~á̀ Ç°�ä›½, ‹ ¬¶H›Æ à / z#ß „ ¬iã‰ ×=°�ä›½, J‹ ¬O„ ¦¬°\÷̀ Ç 
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‹ ¬O‹ ¬Ö�ä›½ (J<Œ~¡¾<³á*ÿ_£ ZO\÷\©‹ ¹) ‡ Ú̂Î°„ ¬ô / ~¡°} ªÏH›~Œ¼�° H›eyOKÇ°@ä›½, z#ß Ì„ ¦á<Œ<£ž ƒ ì¼Oä›½�° 

ª�Ö„ ²OKÇ|_̈Û~ò.  J… ìöQ, =�‹ ¬ Hêiàä›½�ä›½, J… ìæ̂¥† Ç° =~Œ¾�ä›½, z#ß "Œ¼‡ �~¡‹ ¬°ë�ä›½ =°i† Çò 

J‹ ¬O„ ¦¬°\÷̀ Ç ‹ ¬O‹ ¬Ö�ä›½ / ẀÇ~¡°�ä›½, z#ß ‡ Ú̂Î°„ ¬ô Mì̀Œ�° =°i† Çò K³eÁO„ ¬ô/ï~q°>ÿ<£ž ‹ ¬̂ Î°‡ �† Ç¶�° 

JOkOKÇ°@ä›½, K³eÁO„ ¬ô ƒ ì¼Oä›½�° <³�Hù�æ|_̈Û~ò. 

3.17ƒ ì¼OH÷OQ· H›~¡ª�æO_³O\̃ (BC) q̂�¥#O |… ÕÀ„ Ç̀O KÍ† Ç°_̈xH÷, Hêƒ Õ† Í° qx† ³¶Q®̂ ¥~¡°�° ‹ ¬=°~¡Ö=ÒÇ"³°Ø# 

a‹ ² x ZOKÇ°Hù#°@ä›½, WO_�† Ç°<£ ƒ ì¼OH±ž Jªé‹ ²† Í°+¬<£ (IBA) P̂�ÎÞ~¡¼O… Õ, a‹ ² ilã‹ Ô“ ã‡ �~¡Oa�OKÇ|_�Ok. 

a‹ ² � ª�=°~¡Ö¼O /"Œ~¡OkOKÍ À‹ =�… Õ <Œ}¼̀Ç Ì„ OKÇ_̈xH÷, WO_�† Ç°<£ Wxž“@¶¼\̃ P„ ¦¹ ƒ ì¼OH÷OQ· JO_£ 

Ì„ ¦á<Œ<£ž (IIBF)  ̂ ¥Þ~Œ,  a‹ ² ‹ ¬i“„ ¦²öH+¬<£ HË~Ÿž ã‡ �~¡Oa�OKÇ|_�Ok.  

(ii) c�=¶ 

3.18Ì„ á# ̀ ³e„ ²# c�=¶ L̀Çæ̀Ç°ë�̀Ë ‡ �@°, c�=¶ ã„ ¬† ³¶[<Œ�° / P=‰ ×¼H›̀ ÇÌ„ á J=Qê‚ ¬ì# H›eæOz, =°ixß c�=¶ 

L̀Œæ̂Î#�° (‹ ¬¶H›Æ à c�=¶̀Ë ‹ ¬‚ ¬ð), ĴÎ#„ ¬ô =¶~Œ¾�̂¥Þ~Œ (Hê~ùæö~\̃ U[O@°Á, ª�=¶#¼ À‹ "Œ öHOã̂¥�°) 

�a�O„ ¬KÍ† Çò@ä›½, c�=¶ ~¡OQ®O… Õ4 H©�H›"³°Ø# KÇ~¡¼�° f‹ ²HË|_̈Û~ò. 

3.19WÒÍQêH›, ª�OöHuH›̀ Ç ‹ ¬‚ ¬ìHê~¡ÒË, "³ƒ  ̃JãyöQ@~¡°Á, W#¶ž¼ï~<£ž ï~‡ �l@s�° <³�Hù�æ|_̈Û~ò. g\÷ ̂ ¥Þ~Œ, 

c�=¶ ‡ �e‹ Ô q=~Œ�° ƒ �’ã̂Î„ ¬~¡z J=‹ ¬~¡"³°Ø#„ ¬C_È° uiy ‡ ÚÔÎ@"Í° Hêä›½O_̈, Z�ãHê“xH± =¶̂�Î¼=°Ô¥Þ~Œ  

‡ ��‹ Ô, *ìsKÍ† Ç°=KÇ°ó#°.

3.20‡ �e‹ Ô̂ ¥~¡°� ã„ ¬† ³¶[<Œ�° Hê‡ �_ÍÔÎ°ä›½, =¼=‹ ¬ÖÌ„ á "Œi q‰ §Þ‹ ¬O Ì„ O‡ ÚOkOKÍÔÎ°ä›½, W#¶ž¼ï~<£ž 

JO|°_£ž=°<£ =¼=‹ ¬Ö <³�Hù�æ|_�Ok. nx̂¥Þ~Œ, H›+¬“O … èä›½O_̈ c�=¶̂¥~¡°� „ ¦²~Œ¼̂Î°�° ‹ ¬̀ ÇÞ~¡O 

„ ¬i‘ �ø~¡=°¿̀Œ~ò. P~ËQ®¼ c�=¶ ‹ ¬O‹ ¬Ö�° / =°̂�Î¼=~¡°ë�#°O_� ‡ �e‹ Ô�° ‡ ÚOk#"Œi ã„ ¬† ³¶[<Œ� 

~¡H›Æ}Hù~¡ä›½,  ã„ ¬̀ Í¼H› =¶~¡¾ ̂ Î~¡ÅHê�° *ìs KÍ† Ç°|_̈Û~ò. 

(iii) Ì„ #Â<£  

3.21*ìf† Ç° Ì„ #Â<£ q̂�¥#O (Z<£ „ ² Z‹ ¹) … èH› ẀÇ~¡ x† Ç°Oã̀Ç} KÇ\ì“� „ ¬ik�… ÕH÷~Œx Ì„ #Â<£ „ ¬̂ ŠÎHê�Ì„ á 

x† Ç°Oã̀Ç} Hù~¡ä›½, „ ² Z„ ¦¹ P~Ÿ _� U (PFRDA) KÇ@“O, 2013 ãH÷ÔÎ Ì„ #Â<£ „ ¦¬O_£ ï~Q®°¼… è@s JO_£ 

_³"³�Ì„ àO\̃ ĴŠ¥i\© („ ² Z„ ¦¹ P~Ÿ _� U) 5ª�Ö„ ²OKÇ|_�Ok. Ì„ á# ³̀e„ ²# KÇ~¡¼�° / L̀Çæ̀Ç°ë… èQêH›, q̀Ç~¡} 

=¶~Œ¾� q‹ ¬ë~¡}, =°̂�Î¼=ië Jk�Hê~¡°� ª�=°~¡Ö¼O Ì„ O„ ¬ô KÍ† Çò@, =$̂¥œ„ ¬¼O… Õ ~Œ|_� ƒ �’ã̂Î̀ Ç, qã‰ §ÒÇ r=#  

ã„ ¬}ìoH›�ä›½ ‹ ¬O|Ok�Oz, J<ÍH› KÇ~¡¼�° f‹ ²HË|_̈Û~ò. ª�OöHuH›̀ Ç qx† ³¶yOKÇ°Hùx, KÇÔ¥̂¥~¡°�ä›½  / 

À‹ "Œ ‹ ¬O‹ ¬Ö�ä›½  Z<£ „ ² Z‹ ¹, =°iÒÇ ‹ ¬°�ƒ �’OQê JÔÎ°ƒ ì@°… ÕH÷ ̀ Í|_�Ok. 

4 

=°ixß q=~Œ�ä›½ https://www.irdai.gov.in / ̂ Î† Ç°KÍ‹ ² KÇ¶_ÈO_�
5

 https://pfrda.org.in / KÇ¶_ÈO_� 
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=¶ï~ø\̃ Ja�=$kœ (Market Development)

3.22<Í\÷ ª�~¡ÞãuH› ƒ ì¼OH÷OQ· =¼=‹ ¬Ö (Universal Banking), ã„ ¬‹ ¬°ë̀ ÇO Q®� qx† ³¶Q®̂ ¥~¡°�ä›½ À‹ =�° 

JOk‹ ¬°ë<Œß, ã„ ¬̀ Í¼H› ~¡OQê�ä›½ =°i† Çò ‹ ¬=òz̀Ç qƒ �ìQê�ä›½ qa�#ß Ç̀~¡‚ ¬ð ƒ ì¼OH÷OQ· À‹ =�° J=‹ ¬~¡O. 

Ç̀̂ Î#°Q®°}OQê, i[~ŸÞ ƒ ì¼OH±, z#ß Ì„ ¦á<Œ<£ž ƒ ì¼Oä›½�ä›½ (SFBs) / K³eÁO„ ¬ô ƒ ì¼Oä›½�ä›½ (PBs) 2015 … Õ, 

ã„ ¬̀ Í¼H› Ç̀~¡‚ ¬ð … ÿáÌ‹ #°ž�° *ìs KÍ‹ ²Ok. Z‹ ¹ Z„ ¦¹ a�° / „ ²c� ‹ ¬OY¼ ã„ ¬̀ Í¼H÷Oz ãQêg°} ã‡ �ÒŒ�… Õ  

Ì„ OKÍÔÎ°ä›½, 2017 … Õ i[~ŸÞ ƒ ì¼OH±, '‰ §Mì J#°=°uÑ =¶~¡¾̂ Î~¡ÅHê�° ‹ ¬~¡mH›iOzOk. �aœ̂ ¥~¡°�#° 

Yzó̀ÇOQê Q®°iëOKÍÔÎ°ä›½, "ŒiH÷ ã„ ¬† ³¶[<Œ�° ï~O_È°ª�~¡°Á JÔÎä›½O_̈, "³¶ª��ä›½ =°i† Çò böHr�ä›½ 

Œ̀=ô… èä›½O_̈, [#=i 1, 2013 Í̀n# i[~ŸÞ ƒ ì¼OH±  'ã„ ¬̀ Ç¼H›Æ ã„ ¬† ³¶[# |kbÑ (DBT), „ ¬̂ Îíux 

ã‡ �~¡Oa�OzOk. "³ò̂Î\÷ q_È̀ Ç… Õ, 43 l… ìÁ�… Õ _� a \÷ ã„ ¬"Í‰ ×Ì„ @“|_�, Ç̀~¡°"Œ Ç̀ =°~ùH› 78 l… ìÁ�ä›½ 

‡ Ú_�yOKÇ|_�Ok. D „ ¬̂ ŠÎH›O, L„ ¬Hê~¡ "Í̀ Ç<Œ�°, ã‹ Ôë, t‰ ×Ã, HêiàH›  ‹ ¬OöHÆ=¶�ä›½ ‹ ¬O|Ok�Oz#, 27 

„ ¬̂ ŠÎHê�ä›½ =iëO„ ¬ KÍ† Ç°|_�Ok. _�Ì‹ O|~Ÿ 2014 #°O_� Í̂‰ × "Œ¼„ ¬ëOQê =°iÒÇ q‹ ¬ëiOKÇ|_�Ok. ZO„ ²H› 

KÍ‹ ²# 300 l… ìÁ… ÕÁ,  7 ãHù̀Çë L„ ¬Hê~¡ "Í̀ Ç# „ ¬̂ ŠÎHê�°, =°‚ ¬ð̀Œà QêOn� *ìf† Ç° ãQêg°} L‡ �k� ‚ ¬ðg° KÇ@“O 

(MGNREGA), Q®°iëOKÇ|_�# 300 l… ìÁ�… Õ P̂�¥~Ÿ #"³¶̂Î° Ì„ O„ ¬ồË _� a \÷ (DBT)  „ ¬ik�… ÕH÷ ̀ Í|_̈Û~ò.

3.23[<£ �̂Î<£ Mì̀Œ�°, P̂�¥~Ÿ |† ³¶"³°ã\÷H± S_�, =°i† Çò "³òƒ ÿá…  ̃(JAM) , Jxß ‹ ¬OöHÆ=° „ ¬̂ ŠÎHê� ã„ ¬† ³¶[#O, 

(Jxß ~Œã‘ �“�… Õ / öHOã̂Î‡ �èÇ ã‡ �ÒŒ�… Õ) _� a \÷ ¥̂Þ~Œ JOkOKÇ°@ä›½ ZÒË Ë̀_Èæ_̈Û~ò. _� a \÷ 

J=°�°=�Á, ã„ ¬ƒ �’°̀ÇÞO #°O_� ã„ ¬[�ä›½ (G2P) ªÚ=òà ‹ ¬=°~¡Ö=ÒÇOQê, ã„ ¬ƒ �ì= =ÒÇOQê, ‡ �~¡̂ Î~¡ÅH›OQê, 

ƒ ì̂�Î¼̀Ç̀ Ë |kbKÍ† Çò@ä›½ g�~òOk. 

=°¿eH› ‹ ¬̂ Î°‡ �† Ç¶�° „ ¬\÷+¬»O KÍ† Çò@ (Strengthening Infrastructure)

3.24K³eÁO„ ¬ô q̂�¥<ŒxH÷ ‹ ¬O|Ok�Oz Z\÷“ =¼=‹ ¬Ö<³á<Œ ª�Ö„ ²Oz / x~¡Þ‚ ²ìOKÇ_̈xH÷ À„ "³°O\̃ JO_£ Ì‹ \÷… ÿàO\̃ 

‹ ²‹ ¬“"£°ž KÇ@“O, 2007 ã„ ¬Hê~¡O, i[~ŸÞ ƒ ì¼OH± J#°=°u J=‹ ¬~¡O. P~Ÿ \÷ l Z‹ ¹ (RTGS) =O\÷ Jk�H› 

"³ò̀ÇëO K³eÁO„ ¬ô =¼=‹ ¬Ö�°, Z<£ W Z„ ¦¹ \÷ (NEFT) =O\÷ z�Á~¡ K³eÁO„ ¬ô =¼=‹ ¬Ö�° i[~ŸÞ ƒ ì¼OH± 

x~¡Þ‚ ²ì‹ ¬°ëO_ÈQê ẀÇ~¡ z�Á~¡ K³eÁO„ ¬ô L̀Çæ̀Ç°ë�° (‹ ².\÷.Z‹ ¹, U.W.„ ².Z‹ ¹, Z<£.U.‹ ².Ì‚ ìKŸ, † Çò.„ ².S, 

S.Z"£°.„ ².Z‹ ¹ "³ò. q) <Í+¬#…  ̃À„ "³°O\̃ Hê~ùæö~+¬<£ P„ ¦¹ WO_�† Ç¶ (NPCI) x~¡Þ‚ ²ì‹ ¬°ëOk. D z�Á~¡ K³eÁO„ ¬ô 

q̂�¥<Œ�° [<Œ Î̂~¡} ‡ ÚÔÎ_ÈÒË, _�l@…  ̃… ì"Œ Í̂g�° Z<Ëß ï~@°Á Ì„ iQê~ò. 

3.25#H›�° / #H÷b Q®°iëO„ ¬ô�° x"ŒiOKÍÔÎ°ä›½, ƒ �ì~¡̀ Ç Í̂‰ ×O… Õx ã„ ¬u ‡ Ï~¡°_�H© |† ³¶"³°ã\÷H±ž Ë̀ *Õ_�Oz#, 

qt+¬“ Q®°iëO„ ¬ô ‹ ¬OY¼ (UID) 'P̂�¥~ŸÑ *ìsKÍÀ‹ ÔÎ°ä›½, qt+¬“ Q®°iëO„ ¬ô ‹ ¬OY¼ ã‡ �k�Hê~¡ ‹ ¬O‹ ¬Ö (UIDAI)  

<³�Hù�æ|_�Ok. WÒÇ=~¡ä›½ † Çò S _� U S (UIDAI) , 120 HË@Á ƒ �ì~¡̀ Ç ‡ Ï~¡°�ä›½ 'P̂�¥~ŸÑ  ‹ ¬OY¼�° *ìs 

KÍ‹ ²Ok. D ª�OöHuH›̀ Ç̂ ¥Þ~Œ,  Ì„ Î̂í "³ò̀ÇëO… Õ ã„ ¬† ³¶[<Œ�°, ã„ ¬̀ Ç¼H›ÆOQê ƒ ì¼OH± Mì̀Œ�ä›½ |kb KÍ† Ç°_ÈO 

¥̂Þ~Œ (DBT), À„ Î̂=~Œ¾� PiÖH› ‹ ²Öu "³°~¡°Q®°KÍ† Ç°_̈xH÷ g�° H›eyOk.  

6https://dbtbharat.gov.in / ̂ Î† Ç°KÍ‹ ² KÇ¶_ÈO_�
7https://uidai.gov.in / ̂ Î† Ç°KÍ‹ ² KÇ¶_ÈO_� 
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3.26*ìf† Ç° „ ¬~¡„ ¬u ilã‹ Ô“ („ ² ‹ ² P~Ÿ (PCR), „ ¬aÁH± ãïH_�\̃ ilã‹ Ô“) H›ey LO_È_ÈO=�Á D ãH÷Ok ã„ ¬† ³¶[<Œ�° 

‹ ¬=°ä›€ ~¡°̀Œ~ò: ƒ ì¼Oä›½�KÍ ‹ ¬̀ ÇÞ~¡ „ ¬~¡„ ¬u JOKÇ<Œ =°i† Çò "³� x~Œœ~¡} #+¬“ƒ �’† Ç° P̂�¥~¡OQê 

‹ ¬=°~¡Ö=ÒÇOQê HÒO@~Ÿ-Ì‹ áH÷ÁH›…  ̃ ã‡ Úq+¬xOQ· (KÇ@“s̀Œ¼ J=‹ ¬~¡"³°Ø# "³ò̀ÇëOH›#ß Jk�H› ã‡ Úq+¬xOQ·) 

KÍ† Çò@, „ ¬~¡¼"ÍH›Æ} / ‹ ¬̀ ÇÞ~¡ k̂Î°íƒ ì@° KÇ~¡¼�° KÍ„ ¬@°“@, Xuë_�H÷ … Õ#~ò# ~¡°}ì� „ ¬ô#~¡Þ¼=‹ ÔÖH›~¡}. 

3.27Z"£° Z‹ ¹ Z"£° D (MSME) �ä›½ K³eÁO„ ¬ô�… Õ *ì„ ¬¼O ‹ ¬=°‹ ¬¼#° „ ¬i+¬øiOKÇ_̈xH÷, ã>è_£ i‹ Ô=|°… ž̃ 

_�ªÏøO\÷OQ· ‹ ²‹ ¬“"£° (TReDS), J=°�°ä›½ i[~ŸÞ ƒ ì¼OH± =¶~¡¾̂ Î~¡ÅHê�° xö~ítOzOk. Z�ãHê“xH± a…  ̃

‡ ¦�¼HË“iOQ· ZöHžó�Or� ¥̂Þ~Œ (Electronic Bill Factoring Exchanges) Z�ãHê“xH± =¶̂�Î¼=°O… Õ a�°Á�° 

JOwH›iOz, "Í�O "Í‹ ², Z"£° Z‹ ¹ Z"£° D �ä›½ P�‹ ¬¼O … èä›½O_̈ ªÚ=òà K³eÁOKÇ=KÇ°ó. ~¡°. 50 HË@Á 

@~Ëß=~Ÿ q°Oz# Jxß H›OÌ„ h�°, \÷ P~Ÿ D _� Z‹ ¹ (TReDS)… Õ Ç̀„ ¬æx‹ ¬iQê #"³¶̂Î°Hê"Œ�x, ƒ �ì~¡̀ Ç 

ã„ ¬ƒ �’°̀ÇÞO xö~ítOzOk.   

‹ ¬̀ ÇÞ~¡OQê À‹ =� JOkO„ ¬ô  (last mile delivery) 

3.28À‹ =� JOkO„ ¬ô… Õ *ì‡ �¼xß x"ŒiOKÇ°@ä›½, ƒ ì¼Oä›½�° al<³‹ ¹ H›~¡ª�æO_³O@Á#° / al<³‹ ¹ Ì„ ¦‹ ²e>è@~¡Á#° 

x† Ç°q°OKÇ°@ä›½, 2006… Õ i[~ŸÞ ƒ ì¼OH± J#°=°uxzóOk, nx̀Ë W#æ�ö~à+¬<£ JO_£ H›=ü¼xöH+¬<£ >ÿHêß�l 

(ICT) P̂�¥~¡OQê KÇ=H›Qê À‹ =�OkOKÇ_̈xH÷ g�~òOk. PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› =°iÒÇ q‹ ¬ëiOKÇ°@ä›½, 

Ì‹ Ì„ “O|~Ÿ 2018 … Õ, WO_�† Ç¶ ‡ é‹ ¹“ À„ "³°O\̃ ƒ ì¼OH± (IPPB)  ª�Ö„ ¬#, =°~ùH› =òY¼"³°Ø# J_È°Q®°. Ç̀‡ �… ì 

qƒ �ìQ®O ‹ ¬‚ ¬ð† Ç°ÒË, S „ ² „ ² a, 1.55 �H›Æ� ‡ é‹ ¹“ P„ ¦Ô‹ ¬°�°, 3 �H›Æ� ‡ é‹ ¹“ "³°<£, ãQêg°} _̈H± À‹ =ä›½� 

¥̂Þ~Œ PiÖH› ‹ ¬g°H›$̀Ç Hê~¡¼ãH›=¶�° =°iÒÇ =òÔÎ°ä›½ f‹ ¬°ä›½ "³̂ ×¤_̈xH÷ ̂ Ë‚ ¬ì̂Î„ ¬_̈Û~ò. 

8https://www.rbi.org.in/Scripts/bs_viewcontent.aspx?Id=3504 =°i† Çò

https://www.rbi.org.in/Scripts/FS_PressRelease.aspx?prid+48405&fn+9 =°i† Çò

9 https://www.ippbonline.com / KÇ¶_ÈO_�

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò J=Qê‚ ¬ì#

3.29̂Í‰ × ã„ ¬[�… Õ PiÖH› JH›Æ~Œ‹ ¬¼̀Ç Ì„ O‡ ÚOkOKÇ_̈xH÷, PiÖH› PH›Æ~Œ‹ ¬¼̀Œ öHOã̂¥�ä›½ / ƒ ì¼Oä›½� ãQêg°} 

‰ §Y�ä›½ i[~ŸÞ ƒ ì¼Oä›½ =¶~¡¾̂ Î~¡ÅHê�° *ìs KÍ‹ ²Ok. ã„ ¬u ‹ ¬O=̀Çž~¡=ü, XöH‹ ¬=°† Ç°O… Õ PiÖH› ‹ ¬‡ �ë‚ ¬ìO 

(FL Week) x~¡Þ‚ ²ìOKŒ�x, ƒ ì¼Oä›½�ä›½ ‹ ¬¶zOzOk. ƒ ì¼Oä›½�°, ª�=¶lH› =~Œ¾� ƒ �ìQ®ª�Þ=°¼ÒË, PiÖH› 

JH›Æ~Œ‹ ¬¼̀Ç =$kœKÍ† Ç°_̈xH÷, ƒ ìÁä›½ ª�Ö~ò… Õ 'PiÖH› PH›Æ~Œ‹ ¬¼̀Œ  öHOã̂¥�°Ñ <³�Hù�æ|_̈Û~ò. ‹ ¬¶ø�° 

‡ �~”¡¼ãH›=°O… Õä›€ _̈ PiÖH› JH›Æ~Œ‹ ¬¼̀Ç KÍ~¡ó_̈xH÷, ~Œã+¬“  ã„ ¬ƒ �’°̀ŒÞ�̀Ë,  <Í+¬#…  ̃HÒxž…  ̃„ ¦¬~Ÿ Z_È°¼öH+¬#…  ̃

sÌ‹ ~Ÿó JO_£ ã>ÿØxOQ· (NCERT) Ë̀ KÇ~¡ó�° Hù#ª�Q®°̀Ç°<Œß~ò. WÒÍQêH›, P~Ÿ a S, Ì‹ c,S P~Ÿ _� U S 

=°i† Çò „ ² Z„ ¦¹ P~Ÿ _� U (RBI, SEBI, IRDAI & PFRDA)  =O\÷ PiÖH› ~¡OQ® x† Ç°Oã̀Ç}ì ‹ ¬O‹ ¬Ö�KÍ, *ìf† Ç° 

PiÖH› JH›Æ~Œ‹ ¬¼̀Œ tH›Æ} öHOã̂ÎO (NCFE) ª�Ö„ ²OKÇ|_�#k. D ‹ ¬O‹ ¬Ö, ã‡ �̂ŠÎq°H› PiÖH› JH›Æ~Œ‹ ¬¼̀Ç "Œ¼„ ²ëH÷, 

‹ ¬=°xÞ̀Ç ã„ ¬† Ç¶‹ ¬ KÍ† Çò@ä›½, H›OÌ„ h� KÇ@“O 2013,Ì‹ H›Æ<£ (8) ãH÷ÔÎ <³�Hù�æ|_�Ok. 



ƒ �ì~¡̀ Ç Í̂‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀Ç„ ¬ô ª�Ö~ò 15

qx† ³¶Q®̂ ¥~¡°� ‹ ¬O~¡H›Æ}

3.30„ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ =¼=‹ ¬Ö |… ÕÀ„ Ç̀OKÍ† Ç°_̈xH÷, P~Ÿ a S, S P~Ÿ _� U S =°i† Çò „ ² Z„ ¦¹ P~Ÿ _�U (RBI, 

IRDAI & PFRDA) �KÍ XH› JO|°_£ž=°<£ =¼=‹ ¬Ö <³�Hù�æ|_�Ok. Ì‹ c (SEBI) ä›€ _̈,  „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ 

=¼=‹ ¬Ö (SCORES) ã‡ �~¡Oa�OzOk.

‹ ¬"Œ̂ ×Ã¤ 

3.31PiÖH› ‹ ¬g°H›$̀Ç Hê~¡¼ãH›=¶xß |… ÕÀ„ Ç̀OKÍ† Ç°_̈xH÷ qq̂�Î ƒ �ìQ®ª�Þ=ò�° J<ÍH› ã„ ¬† Ç°̀Œß�° KÍ‹ ¬°ë<Œß, WOHê 

J<ÍH› fã="³°Ø# J=~Ë̂�¥�° L<Œß~ò. g\÷x ‹ ¬ik̂Îí_̈xH÷, q̂�¥#H›~¡ë�° ‹ ¬=°~¡Ö=ÒÇ"³°Ø# „ ¬~¡¼"ÍH›Æ}̂¥Þ~Œ 

‹ ¬=°#Þ† Ç° H›$+² KÍ† Ç°=�‹ ²LOk.

1. =°¿eH› ‹ ¬̂ Î°‡ �† Ç¶� Hù~¡̀ Ç (Inadequate Infrastructure): „ ¬iq°̀Ç ƒ �ºuH› ‹ ¬̂ Î°‡ �† Ç¶�°, 

„ ¬iq°̀Ç"³°Ø# ~¡"Œ}ì ªÏH›~Œ¼�°, Ç̀y#ÒÇ tH›Æ}… èx ‹ ²|ÄOk "³ò̂Î�Q®°#q ‚ ²ì=¶�† Ç° / D‰ §#¼ 

ã‡ �ÒŒ�… Õ, … Õ̀Ç@°“ / Î̂¶~¡"³°Ø# ã„ ¬̂ Í‰ §�… ÕQ®� qx† ³¶Q®̂ ¥~¡°�° PiÖH›À‹ =�° ‡ ÚÔÎ_̈xH÷ 

J=~Ë̂�¥�°Qê L<Œß~ò.

2.|�‚ Ôì#"³°Ø# J#°‹ ¬Ô�¥#̀Ç (Poor Connectivity): ª�OöHuH›̀ Ç qx† ³¶Q®O Ì„ ~¡°Q®°̀Ç°#ß„ ¬æ\÷H©, 

Í̂‰ ×O… Õx Hùxß ã‡ �ÒŒ�… Õ J#°‹ ¬Ô�¥#̀Ç (Connectivity) … èH›‡ é=_ÈO Hê~¡}OQê PiÖH› À‹ =� 

�ƒ �’¼̀Ç… Õ J‹ ¬=¶#̀Ç�° H›�°Q®°̀Ç°<Œß~ò. PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö�°, qx† ³¶Q®̂ ¥~¡°�ä›½ Ç̀ÞìÇOQê 

À‹ =�OkOKÇ°@ä›½, ª�OöHuH›̀ Ç XH› "Œ~¡k� =O\÷k. „ ¦²<£->ÿH± ‹ ¬O‹ ¬Ö�°, D ‹ ¬=°‹ ¬¼ä›½ =°Oz 

„ ¬i‘ �ø~¡O. … Õ̀Ç@°“, ãQêg°} ã‡ �ÒŒ�… Õ >ÿb  / WO@~Ÿ <³\̃ =‹ ¬̀ Ç°�° =$kœKÍ‹ ², Í̂‰ ×"Œ¼„ ¬ëOQê 

J#°‹ ¬Ô�¥xOKÇ°@̂¥Þ~Œ D ‹ ¬=°‹ ¬¼#° Jk�Q®q°OKÇ=KÇ°ó.

3. ªÏH›~¡¼O =°i† Çò Bz̀Ç¼O (Convenience and Relevance) : qx† ³¶Q®̂ ¥~¡°�#° KÍ~¡°óHù<ÍÔÎ°ä›½, 

n~¡É"³°Ø# / H›+¬“̀ Ç~¡"³°Ø# q̂�¥<Œ�° J_È°Û=ª�ë~ò. L̀Çæ̀Ç°ë�° J~¡œOKÍ‹ ¬°HË=_̈xH÷ H›+¬“OQê, H÷Á+¬“̀ Ç~¡OQê 

LO_�, qx† ³¶Q®̂ ¥~¡°� J=‹ ¬~Œ�ä›½ „ ¬xH÷~Œ#„ ¬ôæ_È° (P̂¥† Ç°O ‹ ²Ö~¡OQê … èx ‹ ¬ÔÎ~ŒÄ��… Õ), D 

‹ ¬=°‹ ¬¼ =°iÒÇ H›i”#=°¿̀Ç°Ok.  

4. ª�=¶lH›-ª�Oã„ ¬̂ ¥~òH› J_ÈÛOä›½�° (Socio-cultural Barriers) : Hùxß =~Œ¾� ã„ ¬[�… Õ, "Œi 

q�°=�° / #=°àHê�°, PiÖH› À‹ =� qx† ³¶Qêxß  ‹ ¬=°àuOKÇ=ô. D J_ÈÛOä›½� Hê~¡}OQê, Hùxß 

ã„ ¬̂ Í‰ §�… Õ, WOHê ã‹ Ôë�°, PiÖH› x~¡â† Ç¶�° f‹ ²Hù<Í … èH› PiÖH› À‹ =�° ‡ ÚÔÎ°ä›½<Í J=Hê‰ ×O, À‹ ÞKÇó� 

W„ ¬æ\÷H© … è̂ Î°.

5. L̀Çæ̀Ç°ë� qx† ³¶Q®O (Product usage) : PiÖH› ‹ ¬g°H›$̀ÇO… Õ ã„ ¬̀ Í¼H› �HÆê¼�#° L̂ÍítOKÇ_ÈO 

Hê~¡}OQê, ‹ ¬¶H›Æ à c�=¶, Ì„ #Â<£  =O\÷ "Œ\÷̀ Ë ‹ ¬‚ ¬ð ã‡ �̂ŠÎq°H› PiÖH› À‹ =� �ƒ �’¼̀Ç Ì„ iyOk. 

qx† ³¶Q®̂ ¥~¡°�°  ‹ ¬O„ ¬î~¡â ã„ ¬† ³¶[<Œ�x ‡ ÚÔÍÔÎ°ä›½, Jk�H› … ì"Œ Í̂g�̂¥Þ~Œ À‹ "Œ ‹ ¬O‹ ¬Ö�° 
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… ìƒ �’O ‡ ÚÔÎ_̈xH÷, D Mì̀Œ� qx† ³¶Q®O =°iÒÇ Ì„ OKÇ=�‹ ²# J=‹ ¬~¡O LOk. <³á„ ¬ô}ì¼�° 

Ì„ OKÇ_ÈO L‡ �k� H›�æ#, ã„ ¬ƒ �’°̀ÇÞ ªÚ=òà |kb�° _�l@… ÿá*̃ KÍ† Ç°_ÈO, Hê~¡°Û� qx† ³¶Q®O Ì„ OKÇ_̈xH÷ 

J=‹ ¬~¡=°~ò#xß Ì‹ áÞ„ ¹ q°+¬#°Á U~Œæ@° KÍ† Ç°_ÈO (acceptance infrastructure), PiÖH› JH›Æ~Œ‹ ¬¼̀Ç 

Ì„ OKÇ_ÈO, qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ}ä›½ „ ¬\÷+¬»"³°Ø# =¼=‹ ¬Ö U~Œæ@° KÍ† Ç°_ÈO =O\÷ KÇ~¡¼�̂¥Þ~Œ, PiÖH› 

À‹ =� qx† ³¶Q®O Ì„ OKÇ=KÇ°ó#°. 

6. K³eÁO„ ¬ô� =¼=‹ ¬Ö (Payment Infrastructure) : ã„ ¬‹ ¬°ë̀ ÇO,z#ß"³ò̀ÇëO K³eÁO„ ¬ô L̀Çæ̀Ç°ë�° J#Qê - 

‹ ².\÷.Z‹ ¹, U.W.„ ².Z‹ ¹, Z<£.U.‹ ².Ì‚ ìKŸ, † Çò.„ ².S, S.Z"£°.„ ².Z‹ ¹ (CTS, AEPS, NACH, UPI, 

IMPS) - KŒ… ì=~¡ä›½, *ìf† Ç°, ãÌ„ á"Í\̃, q̂Íj ƒ ì¼Oä›½�° H›e„ ² <³�Hùeæ# <Í+¬#…  ̃ À„ "³°O\̃ 

Hê~ùæö~+¬<£ P„ ¦¹ WO_�† Ç¶ (NPCI) x~¡Þ‚ ²ìªéëOk. Z<£.„ ².‹ ².S,  H›OÌ„ h� KÇ@“O 2013, Ì‹ H›Æ<£ (8) 

ãH÷ÔÎ U~Œæ@°KÍ† Ç°|_�# H›OÌ„ h. #¶̀Ç# Pq+¬ø~¡}�° ã‡ é̀Çž‚ ²ìOKÇ°@ä›½, ‡ é\© Ì„ OKÇ°@ä›½, PiÖH› 

‹ ²Ö~¡̀ ÇÞO Î̂$‘ �“¼, z�Á~¡ K³eÁO„ ¬ô� ~¡OQ®O… Õ Jk�Hê~¡ öHOãnH›$̀ÇO Ç̀y¾OKÇ°@ä›½, =°iHùxß K³eÁO„ ¬ô 

‹ ¬O‹ ¬Ö�#° ã‡ é̀Çž‚ ²ìOKÇ=�‹ ²# J=‰ ×¼H›̀ Ç LOk.
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IV =î¼‚ ¬ð̀ÇàH› �HÆê¼�°

zã̀ Ç=ò 4.1 - *ìf† Ç° PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›ä›½ =î¼‚ ¬ð̀ÇàH› ‹ ¬ëOƒ �ì�°

qq̂�Î ƒ �ìQ®ª�Þ=ò�̂¥Þ~Œ 

‡ Ï~¡°�ÔÎiH© ‹ ¬=°ãQ®"³°Ø#, ‹ ²Ö~¡"³°Ø#, KÇ=ïHá#

PiÖH› À‹ =�° ‡ �~¡̂ Î~¡ÅH›̀ Ç̀ Ë, ‹ ¬°~¡H÷Æ̀ ÇOQê JOkOKÇ°@

=°i† Çò ‹ ²Öuª�Ö„ ¬H›OQê LO_Í |‚ ¬• ˆ × "Œ\ì̂¥~¡° H›ey#

‹ ¬g°H›$̀Ç =$kœH÷ =°̂Îí̀ Ç°h† Çò@ / Ë̂‚ ¬ì̂Î„ ¬_È°@
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Ô
Î°ƒ

ì@
°

ã‡
�̂

ŠÎq
°H

› P
i
ÖH
› À
‹
=
�
° 

J
h
ß 
H
›e
„
² J

O
k
O
K
Ç°@

L
‡
�k

� H
›�
æ#

, 
<
³á„
¬ô}

ì¼
�
 J

a
�=
$k

œ

P
i
ÖH
› J

H
›Æ~
Œ‹

¬¼̀
Ç =

°i
†

Çò
 t

H
›Æ}

q
x
†

³¶
Q
®̂
¥~

¡°�
 ~

¡H
›Æ}

=
°i

†
Çò
 „

¦²~
Œ¼̂

Î°�
 „

¬i
‘
�ø
~
¡O

‹
¬=
°~

¡Ö=
Ò
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ª�OöHuH› „ ¬i*ìý<Œxß L„ ¬† ³¶yOKÇ°Hùx |‚ ¬• ˆ × "Œ\ì̂¥~¡°� q̂�¥<Œxß

J=�Oa�OKÇ_ÈO ¥̂Þ~Œ ‹ ²Ö~¡"³°Ø# PiÖH› ‹ ¬g°H›$̀Ç ª�̂�Î#

qx† ³¶Q®̂ ¥~¡°�ä›½ qq̂�Î ã‡ �̂ŠÎq°H› PiÖH› À‹ =�° JOkOKÇ°>è ̂ �Í¼† Ç°OQê, ƒ �ì~¡̀ Ç̂ Í‰ §xH÷ J#°"³á# =¶~¡¾̂ Î~¡ÅH› 

�HÆê¼�° ~¡¶‡ ÚOkOKÇ|_̈Û~ò. D Ĵ�¥¼† Ç°O… Õ, "Œ\÷ q=~Œ�°, Jq ª�k�OKÇ°@ä›½ Hê~¡¼KÇ~¡} ã„ ¬}ìoH›�°, 

‹ ²‡ ¦�~¡‹ ¬°�° KÇióOKÇ|_̈Û~ò. 
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‹ ¬°‹ ²Ö~¡"³°Ø# PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇOHù~¡ä›½ ª�OöHuH›̀ Ç P‹ ¬~ŒQê KÍ‹ ¬°Hù#°@ =°i† Çò qq̂�Î ƒ �ìQ®ª�Þ=ò�° 

L=°à_�Qê „ ¬xKÍ† Çò@

4.1ã„ ¬u qx† ³¶Q®̂ ¥~¡°xH÷ PiÖH› À‹ =� �ƒ �’¼̀Ç 

ã„ ¬u ãQê=¶xH÷,H›h‹ ¬O 5 H÷.g°.„ ¬ik�… Õ, Jk�HêiH› PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö LO_̈e. qx† ³¶Q®̂ ¥~¡°�#° 

KÍ~¡°óHù<Í ‹ ¬=°† Ç°O… Õ, ‹ ¬°�ƒ �’"³°Ø# _�l@…  ̃ ã„ ¬ãH÷† Ç° qx† ³¶yOKŒe. ãH›"Í°„ Ô, HêỳÇ~¡‚ ²ì̀Ç 

"Œ Œ̀=~¡}O ‹ ¬$+²“OKŒe.

PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇO, ‹ ¬„ ¦¬�=°=_̈xH÷, ã„ ¬[�ÔÎiH© PiÖH› À‹ =�° JÔÎ°ƒ ì@°… ÕH÷ Í̀=_ÈO ã„ ¬̂ �¥#O. Q®̀ Ç ŜÍ̂ ×¤… Õ, 

ã„ ¬̀ Í¼H÷Oz 2014 … Õ, „ ² Z"£° *ÿ _� "³á (PMJDY) ã‡ �~¡Oa�Oz# <Œ\÷#°Oz, Í̂‰ ×O… Õ PiÖH› À‹ "Œ öHOã̂¥� ‹ ¬OY¼ 

Ì„ iyOk. J~ò#„ ¬æ\÷H© D‰ §#¼ã‡ �ÒŒ�°, "Œ=°„ ¬H›Æ fã="Œ Î̂ ã„ ¬ƒ �ìq̀Ç l… ìÁ�° =°i† Çò PHêOH÷Æ̀ Ç l… ìÁ�… Õ 

qx† ³¶Q®̂ ¥~¡°�ä›½ ‹ ¬=°~¡œ=ÒÇOQê =°i† Çò ‡ �~¡̂ Î~¡ÅH›OQê PiÖH› À‹ =�° JOkOKÇ_̈xH÷ À‹ "ŒöHOã̂¥� ‹ ¬OY¼ 

Ì„ OKÇ=�‹ ²# P=‰ ×¼H›̀ Ç LOk.

‹ ²‡ ¦�~¡‹ ¬° 

PiÖH› ‹ ¬O„ ¦¬°\÷̀ Ç ª�~¡Þ[xH› "Œ¼„ ²ë Hù~¡ä›½, À‹ =�° ‹ ¬*ì=ôQê JOkOKÇ°@ä›½, À‹ "Œ / ‹ ¬O„ ¬~¡ø öHOã̂¥�ä›½,  ̂ �Î$_È"³°Ø# 

_�l@…  ̃ =°¿eH› =¼=‹ ¬Ö#° ‡ ÚÔÎ°„ ¬~¡KÇ_ÈO ZÒË J=‹ ¬~¡O. qx† ³¶Q®-̂¥~¡°�ä›½ ‹ ¬=°~¡œ=ÒÇOQê =°i† Çò 

‡ �~¡̂ Î~¡ÅH›OQê PiÖH› À‹ =�OkOKÇ_̈xH÷ _�l@…  ̃ PiÖH› À‹ "Œ =¼=‹ ¬Ö#°, HË-P„ ¬ö~\÷"£ ƒ ì¼Oä›½�ä›½, ã„ ¬̀ Í¼H› 

ƒ ì¼Oä›½�ä›½ (K³eÁO„ ¬ô ƒ ì¼Oä›½�°, z#ß Ì„ ¦á<Œ<£ž ƒ ì¼Oä›½�°) ẀÇ~¡ ƒ ì¼OH÷OöQ̀Ç~¡ ‹ ¬O‹ ¬Ö�ä›½ (L̂¥: Z~¡°=ô� 

Î̂°Hê}ì�°, ª�ÖxH› ã„ ¬ƒ �’°̀ÇÞ ‹ ¬O‹ ¬Ö�° / „ ¬OKŒ~òf�°, KñH› ̂ �Î~¡ ̂ Î°Hê}ì�°, ª�=¶#¼ À‹ "Œ öHOã̂¥�°, q̂¥¼ ‹ ¬O‹ ¬Ö�° 

"³ò̂Î�Q®° "Œ\÷H÷) q‹ ¬ëiO„ ¬KÍ† Ç¶�x ‹ ²‡ ¦�~¡‹ ¬° KÍ† Ç°_È"³°Ø#k. ƒ ì¼OH÷OQ· H›~¡ª�æO_³O\̃ <³\̃ =~Ÿø 

|… ÕÀ„ Ç̀OKÍ† Ç°_̈xH÷, "Œi "Í̀ Ç<Œ�°, #Q®̂ Î° P̂�¥ìÇ ‚ ¬ðg°�°, #Q®̂ Î° „ ¬iq°̀Ç°�° "³ò̂Î… ÿá# JO‰§�° 

ãH›=°|nœH›iOKÇ=… ÿ#°.   

Hê~¡¼KÇ~¡} ã„ ¬}ìoH› =°i† Çò ̂ ¥@=�‹ ²# "³°Ø�°~Œ̂ ×Ã¤ 

=¶ió 2020 : „ ¬~¡Þ̀Ç ã‡ �ÒŒ�… Õ, 500� Q®_È„ ¬ Q®ey# ã„ ¬u ãQê=¶xH÷ 5 H÷. g°. „ ¬ik�… Õ ƒ ì¼OH÷OQ· 

À‹ =�° �ƒ �’¼=°† Í°¼… ì,Ì+_È¶¼… Û̃ "Œ}÷[¼/K³eÁO„ ¬ô/z#ß Ì„ ¦á<Œ<£ž ƒ ì¼Oä›½� B\̃ … ÿ@°Á "Œ¼„ ²ëKÍ† Çò@. 

=¶ió 2022 : >ÿØ~Ÿ II #°O_� >ÿØ~Ÿ VI öHOã̂¥�… Õ #Q®̂ Î° ~¡‚ ²ì̀Ç _�l@…  ̃… ì"Œ Í̂g�° ã‡ �KÇ°~¡¼O 

‡ ÚÔÎ_̈xH÷ ̀ Çy# =°¿eH› =‹ ¬̀ Ç°�° H›eæOKÇ°@. 

=¶ió 2024 : PiÖH›-ª�OöHuH› ~¡OQ®O… Õ „ ¬ô~ËQ®ux qx† ³¶yOKÇ°Hùx, PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö�°, 

q#¶̀Çß"³°Ø# '† Ç¶„ ¹�°Ñ (Apps) H›#°Qùx, ã„ ¬u =† ³¶[#°_È° "³òƒ ÿá…  ̃ ‡ ¦é<£ ¥̂Þ~Œ PiÖH› À‹ =�° 

‡ ÚÔÎ°@ä›½ ã‡ é̀Çž‚ ²ìOKÇ°@. 

Ø

Ø

Ø
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=¶ió 2024 : qx† ³¶Q®̂ ¥~¡°� ã‡ �̂ŠÎq°H› „ ¬iKÇ† Ç° ã„ ¬ãH÷† Ç° (customer onboarding) "Œi ‹ ¬=°àùË 

„ ¬OKÇ°Hù#ß q=~Œ� P̂�¥~¡OQê (consent-based architecture) _�l@…  ̃À‹ =�#° Ì„ OKÍ k‰ ×Qê 

=òÔÎ°ä›½ ‡ é=ô@.

Ø

4.2ã‡ �̂ŠÎq°H› PiÖH› À‹ =�° ä›€ ~¡°æQê JOkOKÇ°@ (Basic Bouquet of Financial Services)

J~¡Ý̀ Ç H›ey ‹ ²̂ ÎœOQê L#ß ã„ ¬u =† ³¶[#°_�H÷ ã‡ �̂ŠÎq°H› ‡ Ú̂Î°„ ¬ô Mì̀Œ, ~¡°}ªÏH›~¡¼O, "³°ØãHË, … ÿá„ ¦¹ 

=°i† Çò <Œ<£-… ÿá„ ¦¹ c�=¶ ‹ ¬̂ Î°‡ �† Ç°O, Ì„ #Â<£ ‹ ¬̂ Î°‡ �† Ç°O =°i† Çò =°̂Î°„ ¬ô L̀Çæ̀Ç°ë�°, Jhß ä›€ ió# 

PiÖH›À‹ =�° H›eæOKÇ=… ÿ#°. 

PiÖH› ‹ ¬g°H›$̀Ç *ìf† Ç° Hê~¡¼ãH›=°O - „ ² Z"£° *ÿ _� "³á (PMJDY), ã„ ¬u =† ³¶[#°_�H÷,  Jxß ã‡ �̂ŠÎq°H› PiÖH› À‹ =�° 

ª�=ü‚ ²ìH›OQê JOkOKÇ°@ä›½ g�† Í°,  =°¿eH› ‹ ¬̂ Î°‡ �† Ç¶�° ‹ ¬$+²“OzOk. J~ò̀Í, „ ² Z"£° *ÿ _� "³á Mì̀Œ ¥̂~¡°�ä›½ 

c�=¶, Ì„ #Â<£, ~¡°}ªÏH›~Œ¼�° H›eæOKÇ°@ä›½ WOHê ã„ ¬† Ç°̀ÇßO KÍ† Ç°_ÈO J=‹ ¬~¡O.  

‹ ²‡ ¦�~¡‹ ¬° 

ƒ ì¼Oä›½�°, qx† ³¶Q®̂ ¥~¡°� J=‹ ¬~Œ�ä›½ J#°Q®°}OQê ã‡ �̂ŠÎq°H› PiÖH› À‹ =�hß ä›€ ió,  „ ¦²<£->ÿH±, BC (ƒ ì¼Oä›½ 

q°ã̀Ç)� <³\̃ =~Ÿø L„ ¬† ³¶yOz D �HÆê¼xß ª�k�OKÇ=KÇ°ó.  ƒ ì¼Oä›½�° q‹ ¬ë $̀Çã‰ õ}÷ PiÖH› L̀Çæ̀Ç°ë�°, - rq̀Ç / 

(non life)  c�=¶, Ì„ #Â<£, =ü¼KÇ°=…  ̃„ ¦¬O_ÈÁ ‹ ¬̂ Î°‡ �† Ç¶�° qx† ³¶Q®̂ ¥~¡°�ä›½ JOkOKÍÔÎ°ä›½ g�°Qê (BC) 

ƒ ì¼Oä›½ q°ã̀Ç ª�=°~ŒÖ¼�° =$kœKÍ† Ç°=… ÿ#°.  

Hê~Œ¼KÇ~¡} ã„ ¬}ìoH› =°i† Çò ̂ ¥@=�‹ ²# "³°Ø�°~Œ̂ ×Ã¤ 

=¶ió 2020 : „ ² Z"£° *ÿ _� "³á (PMJDY) … Õ KÍi, J~¡Ý̀ Ç H›ey ‹ ²̂ ÎœOQê L#ß JÔÎ~¡° =† ³¶[#°�#° 

(W\©=… è L̂Ë¼Q®O KÍ„ ¬\÷“# † Çò=ä›½�̀Ë ‹ ¬‚ ¬ð), „ ² *ÿ *ÿ a "³á (PJJBY) , „ ² Z"£° Z‹ ¹ a "³á (PMSBY) 

=O\÷ c�=¶ „ ¬̂ ŠÎHê�… Õ#¶, Z<£ „ ² Z‹ ¹ (NPS) , U „ ² "³á (APY) =O\÷ Ì„ #Â<£ „ ¬̂ ŠÎHê… Õ#¶ KÍ~¡ó=… ÿ#°. 

=¶ió 2020 : <Í~¡°Qê Qêx, Q®°iëO„ ¬ô ‡ ÚOk# ‹ ¬O‹ ¬Ö� ¥̂Þ~ŒQêx,  ƒ ì¼Oä›½ q°ã̀Ç� (BC) ª�=°~¡Ö¼O 

Ì„ O‡ ÚOkOKÇ°@. 

=¶ió 2022 : Jk�HêiH› PiÖH› ‹ ¬O‹ ¬Ö�°, ‡ Ï~¡°�ÔÎi ~¡°}̂Î~¡Mì‹ ¬°ë�° „ ¬ijeOKÇ_̈xH÷ J#°=ôQê, 

*ìf† Ç° „ ¬~¡„ ¬u ilã‹ Ô“ („ ¬aÁH± ãïH_�\̃ ilã‹ Ô“), „ ¬îiëQê „ ¬xKÍÀ‹ … ì KÍ† Çò@.

Ø

Ø

Ø



=î¼‚ ¬ð̀ÇàH› �HÆê¼�°20

L‡ �k� H›�æ# ̂ ¥Þ~Œ ã„ ¬[�#°, À„ Î̂iH›„ ¬ô HË~¡�#°O_� q=òH÷ë KÍ† Ç°=KÇ°ó#x ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê Q®°iëOz# q+¬† Ç°"Í°. 

ƒ ì¼Oä›½�° / ã„ ¬ƒ �’°̀ÇÞO / <³á„ ¬ô}ì¼a�=$kœ ‹ ¬O‹ ¬Ö� ‹ ¬=°#Þ† Ç° ‹ ¬‚ ¬ìHê~Œ�̀Ë, PiÖH› =¼=‹ ¬Öä›½ ãHù̀Çë"ŒiH÷, ã„ ¬ƒ �’°̀ÇÞ 

L‡ �k� H›�æ# / <³á„ ¬ô}ì¼a�=$kœ Hê~¡¼ãH›=¶�#° Q®¶ió ̀ ³�°„ ¬=… ÿ#°.  

‹ ²‡ ¦�~¡‹ ¬° 

L‡ �k�H›�æ#, <³á„ ¬ô}ì¼a�=$kœH÷ |‚ ¬• =òY ã„ ¬† Ç°̀Œß�° J=‹ ¬~¡O. ãHù̀ÇëQê PiÖH› =¼=‹ ¬Ö… Õ KÍi# "ŒiH÷ *ìf† Ç° 

ãQêg°}r=<Ë‡ �k� Hê~¡¼ãH›=°O (NRLM), *ìf† Ç° #Q®~¡ r=<Ë‡ �k� Hê~¡¼ãH›=°O (NULM), ã„ ¬̂ �¥# =°Oãu <³á„ ¬ô}¼ 

qHê‹ ¬ † ³¶[# (PMKVY) „ ¬̂ ŠÎHê�° / ẀÇ~¡ ~Œã+¬“ ã„ ¬ƒ �’°̀ŒÞ� Hê~¡¼ãH›=¶� Q®°iOz, ‹ ¬=°ãQ® ‹ ¬=¶KŒ~¡O JOkOz 

‹ ¬‚ ¬ð† Ç°„ ¬_È=… ÿ#°.  

Hê~¡¼ ã„ ¬}ìoH› =°i† Çò ̂ ¥@=�‹ ²# "³°Ø�°~Œ̂ ×Ã¤

=¶ió 2020 : PiÖH› =¼=‹ ¬Öä›½ ãHù̀Çë"Œ~¡°, Mì̀Œ ³̀iKÍ ‹ ¬=°† Ç°O… Õ, P~Ÿ Z‹ ¹ D \÷ S�° (RSETI) , 

Z<£ P~Ÿ Z…  ̃Z"£° (NRLM), Z<£ † Çò Z…  ̃Z"£° (NULM), „ ² Z"£° öH q "³á (PMKVY)  =O\÷ 

Hê~¡¼ãH›=¶� q=~Œ�° ³̀e† Ç°KÍ† Ç°=… ÿ#°. D Hê~¡¼ãH›=¶�… Õ KÍ~¡°@ä›½ W+¬“„ ¬_ÈÛ x~¡°̂Ë¼Q® † Çò=̀Ç / 

ã‹ Ôë� q=~Œ�°, <³á„ ¬ô}ì¼a�=$kœ / L‡ �k� H›�æ# öHOã̂¥�̀Ë „ ¬OKÇ°HË=… ÿ#°. 

=¶ió 2022 : PiÖH› =¼=‹ ¬Ö… Õ ãHù̀ÇëQê KÍi# ‹ ¬Þ† Ç°O ‹ ¬‚ ¬ð† Ç°H› ‹ ¬O„ ¦¬¶�° / ‹ ¬¶H›Æ à ‹ ¬O‹ ¬Ö�#° 

#_�„ ²OKÍÔÎ°ä›½, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç x~¡Þ‚ ¬ì} <³á„ ¬ô}ì¼�° „ ¬~¡„ ¬u =°i† Çò =¶ï~ø@Á =°̂�Î¼ ‹ ¬O|Ô�ÎO 

Q®°iOz "ŒiH÷ ³̀e† Ç°K³‡ �æe. D q+¬† Ç°"³°Ø, ª�=¶lH› =~Œ¾�° / ƒ ì¼Oä›½�°/ ã„ ¬ƒ �’°̀ÍÞ̀Ç~¡ ‹ ¬O‹ ¬Ö� 

ã„ ¬† Ç°̀Œß�° öHOãnH›$̀ÇO KÍ† Çò@ä›½, *ìf† Ç° <³á„ ¬ô}ì¼a�=$kœ ‹ ¬O‹ ¬Ö (National Skill Development 

Mission) H›$+²KÍ† Ç°=… ÿ#°.

Ø

Ø

4.3r=<Ë‡ �k�H÷ =°i† Çò <³á„ ¬ô}ì¼� Ì„ O„ ¬ô#ä›½Q®� =¶~Œ¾�° 

PiÖH› =¼=‹ ¬Öä›½ ãHù̀Çë"Œ~¡°, J~¡Ý̀ Ç / HËiH› H›ey, r=<Ë‡ �k� ‡ ÚÔÎ°@ä›½ / <³á„ ¬ô}ì¼� =$kœH÷ xö~ítOz# 

Hê~¡¼ãH›=¶�… Õ ‡ �… ç¾#̂ÎeÀ‹ ë, ã„ ¬ƒ �’°̀ÇÞO x~¡Þ‚ ²ì‹ ¬°ë#ß J@°=O\÷ Hê~¡¼ãH›=¶� q=~Œ�° "ŒiH÷ ³̀e„ ², 

P̂¥† Ç°O Ì„ OKÇ°Hù#°@ä›½ ̀ Ë_Èæ_È=… ÿ#°.
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4.4PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò tH›Æ}

q̂�¥¼~¡°œ�°, † Çò=ä›½�°, ã‹ Ôë�°, ãHù̀Çë „ ¬x"Œ~¡° / "Œ¼‡ �~¡‹ ¬°ë�°, Q®$‚ ¬ì‹ ¬°Ö�°, „ ¬̂ Îg q~¡=°} 

Hêƒ Õ† Í°"Œ~¡°, qã‰ §ÒÇ L̂Ë¼Q®°�° "³ò."Œ~¡°, ‹ ¬°�ƒ �’OQê J~¡œO KÍ‹ ¬°ä›½<Í q̂�ÎOQê, ã‰ ×=}-̂Î$‰ ×¼ 

Hê~¡¼ãH›=¶�° / „ ¬ô‹ ¬ëHê�° - ã„ ¬̀ Í¼H›OQê ~¡¶‡ ÚOkOKŒe. Wq PiÖH› =¼=‹ ¬Ö… Õ KÍö~ ãHù̀Çë"ŒiH÷ ä›€ _̈ 

L„ ¬† ³¶Q®„ ¬_È̀ Œ~ò.

ƒ �ì~¡̀ Ç ã„ ¬ƒ �’°̀ÇÞO, ƒ �ì~¡f† Ç° i[~ŸÞ ƒ ì¼OH± f‹ ²Hù#ß PiÖH› ‹ ¬g°H›$̀Ç KÇ~¡¼� Hê~¡}OQê, ƒ ì¼OH± ‰ §Y� / Mì̀Œ� ‹ ¬OY¼ 

Ì„ iyOk. qx† ³¶Q®̂ ¥~¡°�°, "Œi Mì̀Œ�#° … ìƒ �’̂ ¥† Ç°H›OQê L„ ¬† ³¶yOKÇ°Hùx, PiÖH›‹ ²Öu "³°~¡°Q®°KÍ‹ ¬°HË=_̈xH÷, 

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç Ç̀„ ¬æx‹ ¬i. ã‡ �~¡Oƒ �’O… Õ, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç ƒ ì¼Oä›½�KÍ ã‡ �KÇ°~¡¼O… ÕxH÷ Í̀|_�<Œ, ãH›"Í°}ì qq̂�Î 

ƒ �ìQ®ª�Þ=ò�KÍ, qa�#ß ª�=¶lH› =~Œ¾�ä›½ J=‹ ¬~¡"³°Ø# PiÖH› „ ¬i*ìý#O JOkOKÇ_̈xH÷ J<ÍH› ẀÇ~¡ KÇ~¡¼�° 

f‹ ²HË|_̈Û~ò. 

‹ ²‡ ¦�~¡‹ ¬° 

‹ ¬r="³°Ø# PiÖH› =¼=‹ ¬Öä›½, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç / tH›Æ}, "³<³ß=òH› =O\÷q Q®#°H›, g\÷x Ì„ O‡ ÚOkOKÇ_̈xH÷, x~¡ÒÇ~¡ 

H›$+² J=‹ ¬~¡O. J@“_È°Q®° ª�Ö~ò#°O_� PiÖH› JH›Æ~Œ‹ ¬¼̀Ç H›�°Q®KÍ† Ç°_̈xH÷, Z‹ ¹ Z…  ̃a ‹ ² (SLBC), / _� ‹ ² ‹ ² (DCC) 

/ _� Z…  ̃P~Ÿ ‹ ² (DLRC)�#° qx† ³¶yOKÇ°Hùx, P~Ÿ a S (RBI), <Œƒ ì~ŸÛ (NABARD),  Z<£ P~Ÿ Z…  ̃Z"£° 

(NRLM)  =¶~¡¾̂ Î~¡Åä›½�°, ã„ ¬ƒ �’°̀ÍÞ̀Ç~¡ ‹ ¬O‹ ¬Ö�°, „ ² U ‹ ² (PAC)�°, Z‹ ¹ Ì‚ ìKŸ r (SHG)�°, =¼=ª�† Ç°̂¥~¡°� 

‹ ¬O„ ¦¬¶�° "³ò. =¼=‹ ¬Ö�hß ‹ ¬=°#Þ† Ç°OQê H›$+² KÍ† Ç¶e. 

Hê~Œ¼KÇ~¡} ã„ ¬}ìoH› =°i† Çò ̂ ¥@=�‹ ²# "³°Ø�°~Œ̂ ×Ã¤ :

=¶ió 2021 : *ìf† Ç° PiÖH› PH›Æ~Œ‹ ¬¼̀Œ öHOã̂ÎO (NCFE) qq̂�Î PiÖH› JH›Æ~Œ‹ ¬¼̀Ç JO‰ §�Ì„ á,  ã‰ ×=} 

- Î̂$‰ ×¼ Hê~¡¼ãH›=¶�°, KÍu „ ¬ô‹ ¬ëHê�° "³ò.#q Ç̀† Ç¶~¡°KÍ† Ç°=… ÿ#°. D ‡ �~”Œ¼O‰ §�° q̂¥¼~¡°œ�°, 

† Çò=ä›½�°, ã‹ Ôë�°, ãHù̀Çë L̂Ë¼Q®‹ ¬°ë�° / "Œ¼‡ �~¡‹ ¬°ë�°, =† ³¶=$̂Î°œ�° "³ò̂Î�Q®° "ŒiHË‹ ¬O, "Í~¡° 

"Í~¡°Qê ~¡¶‡ ÚOkOKŒe.

2019-2024 : q+¬† Ç°*ìý#"Í°QêH›, qq̂�Î ‹ ¬̂ Î°‡ �† Ç¶�#° _�l@…  ̃H÷† Ç¶‹ ¬°ø�°, "³òƒ ÿá…  ̃J„ ²ÁöH+¬#Á 

¥̂Þ~Œ qx† ³¶yOKÇ°Hù<Í „ ¬i*ìý#Oä›€ _̈ JOkOKÇ_ÈOÌ„ á ̂ Î$+²“ ª�iOKŒe. 

=¶ió 2024 : ̂ Í‰ ×O… Õx ã„ ¬u ƒ ìÁä›½ä›½ PiÖH› JH›Æ~Œ‹ ¬¼̀Œ öHOã̂¥�#° q‹ ¬ëiOKÇ°@.

Ø

Ø

Ø
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4.5qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ} =°i† Çò „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡O 

qx† ³¶Q®̂ ¥~¡°�ä›½ „ ¦²~Œ¼̂Î°�° „ ¬i+¬øiOKÍÔÎ°ä›½ U~Œæ@°KÍ† Ç°|_ÈÛ =¼=‹ ¬Ö�Q®°iOz ³̀e† Ç°„ ¬~¡KŒe. 

qx† ³¶Q®̂ ¥~¡°� |† ³¶-"³°ã\÷H± =°i† Çò  _³"³¶ãQê„ ¦²H± q=~Œ�°, "Œi  QË„ ¬¼̀Çä›½ ƒ �’Q®ßO … èä›½O_̈ 

ƒ �’ã̂Î„ ¬~¡KŒe.

J‹ ¬OMì¼H›"³°Ø# ãHù̀Çë qx† ³¶Q®̂ ¥~¡°�°, _�l@…  ̃PiÖH› À‹ =�° L„ ¬† ³¶yOKÇ_ÈO=�Á, HËÁxOQ·, ‚ ¬ð¼H÷OQ·, „ ¦²+²OQ·, 

q+²OQ·, ‹ ²à+²OQ·, ‡ ¦�iàOQ·, =¶… ˜"Í~Ÿ�=�Á ã„ ¬=¶̂ÎO "Œ\÷�°Á̀ ËOk. g\÷x x"ŒiOKÇ°@ä›½, „ ¬\÷+¬»"³°Ø# 

qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ}=¼=‹ ¬Ö KŒ… ì ã‡ �=òY¼"³°Ø#k. qq† ³¶Q®̂ ¥~¡°� ~¡H›Æ}=¼=‹ ¬Ö… Õ, _̈\ì =°i† Çò ‹ ¬=¶KŒ~¡ 

~¡H›Æ}/ Ì‹ á|~Ÿ Ì‹ ä›€ ¼i\©, ã‰ ×̂ Îœ=‚ ²ìOKÇ=�‹ ²# #¶̀Ç# JO‰ §�°. 

‹ ²‡ ¦�~¡‹ ¬° 

PiÖH› =¼=‹ ¬Ö, =°̂Î°„ ¬~¡°�#°O_� =¼=ª�Ö„ ¬ä›½�ä›½,=ü�̂�Î<Œxß KÍö~ó =¶~¡¾O =°i† Çò =¼ä›½ë� … ì"Œ̂ Íg�°, PiÖH› 

J=‹ ¬~Œ�#° f~¡°‹ ¬°ëOk Hê|\÷“, =¼=‹ ¬ÖÌ„ á #=°àH›=°<Ík J̀Ç¼ÒÇ H©�H›"³°Ø# q+¬† Ç°O. JÔÎ°=�Á, qx† ³¶Q®̂ ¥~¡°� 

„ ¦²~Œ¼̂Î°�° „ ¬i+¬øiOKÇ_̈xH÷, qq̂�Î ª�Ö~ò�… Õ, ‰ ×H÷ë=ÒÇ"³°Ø# =¼=‹ ¬Ö H›ey LO_È_ÈO P=‰×¼H›O. JÒÇ~¡¾̀ Ç 

Ç̀xv�… Õ, ƒ ì¼Oä›½�… Õ „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ =¼=‹ ¬Ö† ³òH›ø ª�=°~¡Ö¼O ä›€ _̈ „ ¬ijeOKŒ�x ‹ ¬¶z‹ ¬°ë<Œß=ò 

(WO@~¡ß…  ̃PO|°_£ž =°<£ ‹ Ôø"£°). 

Hê~Œ¼KÇ~¡} ã„ ¬}ìoH› =°i† Çò ̂ ¥@ =�‹ ²# "³°Ø�°~Œ̂ ×Ã¤ 

=¶ió 2020 : PiÖH› À‹ "Œ‹ ¬O‹ ¬Ö�, JÒÇ~¡¾̀ Ç „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ =¼=‹ ¬Ö † ³òH›ø ‹ ¬=°~¡Ö̀ Ç Ì„ OKÇ°@.

=¶ió 2021 : PiÖH› ~¡OQ®O… Õx JÔÎ~¡° ƒ �ìQ®ª�Þ=ò�Ì„ á „ ¦²~Œ¼̂Î° KÍ† Çò@ä›½, „ ¦²~Œ¼̂Î°� ‹ ²Öu 

"ŒH›|°KÍ† Çò@ä›½, „ ¦²~Œ¼̂Î°� ‡ é~¡“…  ̃/ "³òƒ ÿá…  ̃P„ ¹ ~¡¶‡ ÚOkOKÇ°@.

=¶ió 2022 : ƒ ì¼OH÷OQ·, Ì‹ ä›€ ¼i\©�°, c�=¶ =°i† Çò Ì„ #Â<£ ~¡OQê� „ ¦²~Œ¼̂Î°�ä›½ ‹ ¬O|Ok�Oz 

‹ ¬‚ ¬ð† Ç°OHù~¡ä›½, Lz̀Ç, ‡ ¦é<£ #O|~¡° qx† ³¶Q®O… ÕxH÷ ̀ ³KÇ°ó@.

=¶~Ÿó 2022 : „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~ŒxH÷, x† Ç°Oã̀Ç} =¼=‹ ¬Ö� =°̂�Î¼ ‹ ¬=°#Þ† Ç¶xH÷ Ë̂‚ ¬ì̂ÎOKÍÀ‹  

‡ é~¡“…  ̃U~Œæ@°KÍ† Çò@.  

Ø

Ø

Ø

Ø
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4.6‹ ¬=°~¡Ö=ÒÇ"³°Ø# ‹ ¬=°#Þ† Ç°O 

ª�ÖxH›OQê PiÖH› ‹ ¬g°H›$̀Œxß "ÍQ®=ÒÇO KÍ† Ç°_̈xH÷ ã„ ¬ƒ �’°̀ÇÞO, x† Ç°Oã̀Ç}ì =¼=‹ ¬Ö�°, PiÖH› À‹ "Œ 

‹ ¬O‹ ¬Ö�°, >ÿeHêO À‹ =� x† Ç°Oã̀Çä›½�°, <³á„ ¬ô}¼ tH›Æ}ì ‹ ¬O‹ ¬Ö�° "³ò̂Î… ÿá# H©�H› ƒ �ìQ®ª�Þ=ò� =°̂�Î¼ 

„ ¦¬�=ÒÇ"³°Ø# ‹ ¬=°#Þ† Ç°O ª�k�OKÇ°@Ì„ á x~¡ÒÇ~¡=ò Î̂$+²“ Ì„ \ì“e. qx† ³¶Q®̂ ¥~¡°�° 

x~¡ÒÇ~Œ† Ç°OQê À‹ =�#° L„ ¬† ³¶yOKÇ°ä›½<Í… ì a‹ ² � ‹ ¬=°~¡Ö̀ Ç Ì„ OKÇ°@, ãQêg°}ª�Ö~ò… Õ K³eÁO„ ¬ô 

q̂�¥<Œ�ä›½ J#°"³á# "Œ Œ̀=~¡}O H›eæOKÇ°@=O\÷ KÇ~¡¼� ¥̂Þ~Œ, W„ ¬æ\÷=~¡ä›½ KÍ‹ ²# ã„ ¬† Ç°̀Œß�#° 

‹ ¬g°H›$̀Ç „ ¬~¡z, _�l@…  ̃ =¶̂�Î¼=°O… Õ PiÖH› … ì"Œ Í̂g�° [~¡°„ ¬ô@ / À‹ =�OkOKÇ°@  

‹ ¬°�ƒ �’̀ Ç~¡OKÍ† Ç¶e. 

‹ ¬=°~¡Ö=ÒÇ"³°Ø# ‹ ¬=°#Þ† Ç°O Hê~¡}OQê / ƒ �ì~¡̀ Ç̂ Í‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀ÇO KŒ… ì „ ¬ô~ùQ®q°OzOk. ƒ ì¼Oä›½� 

<Í̀ Ç$̀ÇÞO… Õ Q®� PiÖH› ‹ ¬g°H›$̀ÇO ãH›=°OQê >ÿeHêO À‹ =�° JOkOKÍ"Œ~¡° =°i† Çò „ ¦²<£>ÿH± H›OÌ„ h� ‡ �ã̀Ç̀ Ë 

‹ ¬=°ãQ® =$kœ ª�k�OzOk.

‹ ²‡ ¦�~¡‹ ¬° 

ƒ �ì~¡̀ Ç ̂ Í‰ ×„ ¬ô „ ¬i=¶}O, "³áq̂�Î¼̀Ç Hê~¡}OQê PiÖH› ‹ ¬g°H›$̀Ç q̂�¥# H›~¡ë�°, �HÆê¼�° ª�k�OKÇ°@ä›½ ‹ ¬=°#Þ† Ç°ÒË 

H›$+² KÍ† Ç°_ÈO J=‹ ¬~¡O. Z‹ ¹ Z…  ̃a ‹ ² (SLBC) / _� ‹ ² ‹ ² (DCC) / a Z…  ̃a ‹ ² (BLBC) =O\÷ "ÍkH›�°, qq̂�Î 

ƒ �ìQ®ª�Þ=ò� Hê~¡¼H›… ì‡ ��° ‹ ¬=°#Þ† Ç°O KÍ‹ ¬°ë<Œß, ã„ ¬u ‹ ¬ƒ �’°¼xH÷ ã„ ¬̀ Í¼H›"³°Ø# ƒ ì̂�Î¼̀Ç�° J„ ¬æyOz, D 

"ÍkH›�̂¥Þ~Œ ‹ ¬O„ ¬î~¡â"³°Ø# ã„ ¬† ³¶[<Œ�° ‡ ÚÔ¥e. WÒÍQêH›, ª�ÖxH›OQê PiÖH› ‹ ¬g°H›$̀Œxß "ÍQ®=ÒÇO 

KÍ† Ç°_̈xH÷ ª�OöHuH›̀ Ç ¥̂Þ~Œ ‹ ¬=°#Þ† Ç°O ª�k�Oz, z#ß "ÍkH›�#° ª�Ö„ ²Oz ã„ ¬}ìoH›� Ç̀† Ç¶s qöHOãn 

H›iOKÇ=… ÿ#°.

Hê~Œ¼KÇ~¡} ã„ ¬}ìoH›�° =°i† Çò ̂ ¥@=�‹ ²# "³°Ø�°~Œ̂ ×Ã¤ 

ã„ ¬}ìoHê Hê�O 2019-24 : ã„ ¬ƒ �’°̀ÇÞO / x† Ç°Oã̀Çä›½�° / PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö�° / ª�=¶lH› =¼=‹ ¬Ö�° 

(civil society) - ã„ ¬u ƒ �ìQ®ª�Þq°H÷, "Œi ƒ ì̂�Î¼̀Ç�°, "Œi#°O_� PtOKÍ „ ¦¬èŒ�° ‹ ¬æ+¬“OQê 

³̀e† Ç°KÍ† Ç¶e. b_£ ƒ ì¼OH± „ ¬̂ ŠÎH›O 2019 … Õ 50 Û×Ã¤ „ ¬îië KÍ‹ ¬°HùO@°#ßk Q®#°H›, P‰ ×† Ç¶�°, 

Hê~¡¼ ã„ ¬}ìoH›�°, ª�k�OKÇ=�‹ ²# �HÆê¼�° ‹ ¬g°H÷ÆOz, J=°�°„ ¬~¡KÇ=… ÿ#°. 

=¶ió 2022 : l† ³¶-À‹ æ+²† Ç°…  ̃ W#æ�ö~à+¬<£ >ÿHêß�r ~¡OQ®O… Õ ª�k�Oz# Jƒ �’°¼#ßu 

qx† ³¶yOKÇ°Hùx PHêOH÷Æ̀ Ç l… ìÁ�°, D‰ §#¼ ã‡ �ÒŒ�°, "Œ=°„ ¬H›Æ ãf="Œ Î̂ ã„ ¬ƒ �ìq̀Ç ã‡ �ÒŒ�… Õ, 

PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ ã„ ¬Q®ux „ ¬~¡¼"ÍH÷ÆOKÇ°@ä›½, q̂�¥#O Ja�=$kœ „ ¬~¡KÇ°@. D "³ò̀ÇëO ‹ ¬=¶KŒ~¡O 

XöH ̂ ÎQ®¾~¡ �a�OKÇ\ìxH÷ g�°Qê XH› UH©H›$̀Ç „ ¬\÷“H›#° (GLS-Dash Board)  ~¡¶‡ ÚOkOKÇ°@.

Ø

Ø
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V ‹ ²‡ ¦�~¡‹ ¬°�°

D Ĵ�¥¼† Ç°O † ³òH›ø ª�~ŒO‰ ×O =°i† Çò qq̂�Î H©�H› JO‰ §� ãH÷ÔÎ À„ ~ùø#ß �HÆê¼� ª�̂�Î#ä›½  ‹ ¬¶zOKÇ|_�# Hê~¡¼ 

ã„ ¬}ìoH›�° uiy ‹ ¬OãQ®‚ ¬ìOQê KÇióOKÇ|_̈Û~ò. 

5.1JÔÎiH© PiÖH› À‹ =� JÔÎ°ƒ ì@° (Universal Access to Financial Services)

ƒ ì¼Oä›½� ‰ §Y�°, a ‹ ² (BC)  B\̃ … ÿ@°Á, "³°ØãHË U \÷ Z"£° (ATM) �°, „ ² F Z‹ ¹ (POS)�° 

J#°‹ ¬Ô�¥xOz, ù̀_È°Qê WO@~Ÿ<³\̃ =‹ ¬u, q̂Î°¼̀Ÿ  ‹ ¬~¡„ ¦¬~Œ H›eæOz, Í̂‰ ×O… Õx  _�l@…  ̃ =°¿eH› 

=¼=‹ ¬Ö q‹ ¬ëiO„ ¬KÍ† Çò@ J=‹ ¬~¡O. JÔÎ~¡°  ƒ �ìQ®ª�Þ=ò� ‹ ¬=°#Þ† Ç°ÒË, _�l@…  ̃ã„ ¬ãH÷† Ç°̂¥Þ~Œ 

qx† ³¶Q®̂ ¥~¡°�#° KÍ~¡°óHù<Í =¼=‹ ¬Ö H›eæOKŒe.  

ã„ ¬[�#° ‹ ¬ãH›=° PiÖH› =¼=‹ ¬Ö "³á„ ¬ô =°oÁOz, _�l@…  ̃ K³eÁO„ ¬ô�° JOwH›iOKÍ k‰ ×Qê 

ã‡ é̀Çž‚ ²ìOKÇ=… ÿ#°. ª�Oã„ ¬̂ ¥~òH› ƒ ì¼OH± öHOã̂¥�° =¶ã̀Ç"Í°QêH›,  HË-P„ ¬ö~\÷"£ ƒ ì¼Oä›½�°, K³eÁO„ ¬ô 

ƒ ì¼Oä›½�°, z#ß ~¡°} ƒ ì¼Oä›½�°, Z~¡°=ô� Î̂°Hê}ì�°, KÇ=H› �̂Î~¡� Î̂°Hê}ì�°, ª�ÖxH› ã„ ¬ƒ �’°̀ÇÞ 

‹ ¬O‹ ¬Ö�°, „ ¬OKŒ~òf�°, ª�=¶#¼ À‹ "ŒöHOã̂¥�°, q̂¥¼ ‹ ¬O‹ ¬Ö�=O\÷ ẀÇ~¡ ‹ ¬O‹ ¬Ö�°ä›€ _̈, _�l@…  ̃

… ì"Œ Í̂g�° ‡ �~¡̂ Î~¡ÅH›OQê [iÀ„ q̂�ÎOQê ã‡ é̀Çž‚ ²ìOKÇ=… ÿ#°. 

a‹ ² (BC)� "Í̀ Ç<Œ�°, #Q®̂ Î° ‚ ¬ðg°�° / #Q®̂ Î° x~¡Þ‚ ¬ì}… Õ ‹ ¬=°‹ ¬¼�°, ~¡"Œ}ì… Õ L#ß #Q®̂ Î°ä›½  c�=¶ 

… èä›½O_È°@, a‹ ² � „ ¬xf~¡°ä›½ ã„ ¬u|Ô�ÎHê�° H›eæª�ë~ò. g\÷x ‹ ¬Hê�O… Õ „ ¬i+¬øiOKÇ=… ÿ#°.

5.2ã‡ �̂ŠÎq°H› PiÖH› À‹ =�° ä›€ ~¡°æQê JOkOKÇ°@ (Providing Basic Bouquet of Financial Services)

ƒ ì¼Oä›½�° "Œi ã„ ¬‹ ¬°ë̀ Ç L̀Çæ̀Ç°ë�#°, Z„ ¬æ\÷H›„ ¬ôæ_È° ‹ ¬g°H÷ÆOz, qx† ³¶Q®̂ ¥~¡°� J=‹ ¬~Œ�ä›½̀ÇQ®¾ 

L̀Çæ̀Ç°ë�° ~¡¶‡ ÚOkOKŒe. 

„ ¦²<£->ÿH±, a‹ ² <³\̃=~Ÿø� ̂ ¥Þ~Œ, ‹ ¬̀ ÇÞ~¡OQê À‹ =�° JOkOKŒe. 

a‹ ² �° ª�=°~¡Ö¼O Ì„ OKÇ°Hùx, P=‰ ×¼H›"³°Ø# ‹ ¬i“„ ¦²öH@°Á ‡ ÚÔÎ\ìxH÷ q‹ ¬ë $̀Ç ã‰ õ}÷ PiÖH› L̀Çæ̀Ç°ë�° 

JOkOKÇ\ìxH÷ ã‡ é̀Œž‚ ¬ìHê�° H›eæOKÇ=… ÿ#°.    

5.3r=<Ë‡ �k�H÷ =°i† Çò <³á„ ¬ô}ì¼� Ì„ O„ ¬ô#ä›½ J=Hê‰§�° (Access to Livelihood and Skill 

Development)

PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH› "Œ¼„ ²ëKÍ† Çò@ä›½, *ìf† Ç° ãQêg°} r=<Ë‡ �k� =°i† Çò #Q®~¡ r=<Ë‡ �k� 

Hê~¡¼ãH›=° �HÆê¼�#° ‹ ¬g°H›$̀ÇO KÍ† Ç¶e.

Ø

Ø

Ø

Ø

Ø

Ø

Ø
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P~Ÿ Z‹ ¹ W \÷ S (RSETI), Z<£ P~Ÿ Z…  ̃Z"£° (NRLM), Z‹ ¹ P~Ÿ Z…  ̃Z"£°(SRLM), ã„ ¬̂ �¥# =°Oãu 

HÒ‰ ×…  ̃qHê‹ ¹ † ³¶[#�° (PMKVY) x~¡Þ‚ ²ì‹ ¬°ë#ß r=<Ë‡ �k� H›�æ# / <³á„ ¬ô}¼ qHê‹ ¬ Hê~¡¼ãH›=¶�  

¥̂Þ~Œ  ƒ ì¼Oä›½�°, ẀÇ~¡ PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö� =°̂�Î¼ |Ô�ÎO <³�Hù�æ=… ÿ#°. 

5.4PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò tH›Æ} (Financial Literacy and Education)

PiÖH› L̀Çæ̀Ç°ë� Q®°iOz# q=~Œ�°- "Œi J=‹ ¬~Œ�ä›½ ¥̂x J#°Q®°}¼̀Ç, "³� =°i† Çò ¥̂xg°̂Î 

~Œ|_� Q®°iOz qx† ³¶Q®̂ ¥~¡°�ä›½, ‹ ¬°�ƒ �’"³°Ø# ƒ �ì+¬… Õ ƒ Õ̂�Î„ ¬~¡KÇ=… ÿ#°. 

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç Hê~¡¼ãH›=¶�° x~¡Þ‚ ²ìOKÇ°@… Õ, <Œƒ ì~ŸÛ, b_£ _�ã‹ ²“H±“ "Í°<Í[~¡°Á (LDM), _�ã‹ ²“H±“ 

_³"³�Ì„ àO\̃ "Í°<Í[~¡°Á(DDM), i[~ŸÞ ƒ ì¼OH± b_£ _�ã‹ ²“H±“ P„ ¦Ô‹ ¬~¡°Á  (LDO), l… ìÁ =°i† Çò ª�ÖxH› 

† Ç°Oã̀ŒOQ®O, ƒ ìÁä›½ ª�Ö~ò Jk�Hê~¡°�°, Z<£ l X (NGO)�°, Z‹ ¹ Ì‚ ìKŸ r (SHG)�°, a‹ ² �° (BC), 

=¼=ª�† Ç°̂¥~¡°� ‹ ¬O„ ¦¬¶�°, „ ¬OKŒ~òf�°, ãQê=° ª�Ö~ò Hê~¡¼H›~¡ë�° "³ò̂Î… ÿá# ã‡ �̂ŠÎq°H› ª�Ö~ò 

Jk�Hê~¡°� =°̂�Î¼ ‹ ¬=°#Þ† Ç°O J=‹ ¬~¡O. 

5.5qx† ³¶Q®̂ ¥~¡°� ~¡H›Æ} =°i† Çò „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡O (Customer Protection and Grievance 

Redressal)

ƒ ì¼Oä›½�°, „ ¦²~Œ¼̂Î°�° ‹ ¬̀ ÇÞ~¡O „ ¬i+¬øiOKÇ°@ä›½, qq̂�Î ª�Ö~ò�… Õ U~¡æ~¡z# „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ 

=¼=‹ ¬Ö�° ̂ Ë‚ ¬ì̂Î„ ¬_È̀ Œ~ò. 

„ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~ŒxH÷,  x† Ç°Oã̀Ç} ‹ ¬O‹ ¬Ö�=°̂�Î¼ ‹ ¬=°#Þ† Ç°OHù~¡ä›½ XH› '‡ é~¡“… Ñ̃ 

U~Œæ@°KÍ† Ç°=… ÿ#°. 

5.6‹ ¬=°~¡Ö=ÒÇ"³°Ø# ‹ ¬=°#Þ† Ç°O (Effective Co-ordination)

b_£ ƒ ì¼OH± „ ¬̂ ŠÎH›O ãH÷ÔÎ „ ¬xKÍ† ÇòKÇ°#ß =¼=‹ ¬Ö�° - Z‹ ¹ Z…  ̃a ‹ ² (SLBC) / _� ‹ ² ‹ ² (DCC) / a Z…  ̃

a ‹ ² (BLBC) - öHÆã̀Ç ª�Ö~ò… Õ ã„ ¬}ìoHê �HÆê¼�° ª�k�OKÇ°@ä›½ |… ÕÀ„ Ç̀O KÍ† Ç°=… ÿ#°.  

ª�OöHuH› „ ¬ô~ËQ®ux, _�l@…  ̃_̈¼+¹ ƒ Õ~ŸÛ / Z"£° S Z‹ ¹ „ ¬~¡¼"ÍH›Æ}ä›½ qx† ³¶yOz, ƒ �ìQ®ª�Þ=ò� =°̂�Î¼ 

‹ ¬=°#Þ† Ç¶xß Ì„ OKÇ°@. 

ªé+¬…  ̃P_�\̃ =O\÷ ª�̂�Î<Œ�̀Ë, PiÖH› ‹ ¬O„ ¦¬°\÷̀ Ç Hê~¡¼ãH›=¶�#° "ÍQ®=ÒÇO KÍ† Ç°_̈xH÷, ã„ ¬}ìoHê 

~¡KÇ# / Ja�=$kœ „ ¬̂ ŠÎHê� qöHOãnH›~¡}#° ã‡ é̀Çž‚ ²ìOz, ãQê=° „ ¬OKŒ~òf�° /  ª�=¶lH› =¼=‹ ¬Ö�° / 

ã„ ¬ƒ �’°̀ÍÞ̀Ç~¡ ‹ ¬O‹ ¬Ö�° H›e‹ ² „ ¬xKÍÀ‹   XH› "ÍkH› H›eæOKÇ=… ÿ#°.

Ì„ á# À„ ~ùø#ß ‹ ²‡ ¦�~¡‹ ¬°� J=°�°#° =¶ió 2021 … Õ ‹ ¬g°H÷ÆOz, J=‹ ¬~¡"³°Ø# k̂Î°íƒ ì@°KÇ~¡¼�° f‹ ²HË=… ÿ#°. 

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Ø
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VI PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ ª�k�Oz# ã„ ¬Q®ux Hù�°KÇ°@

6.1PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ�#° Z„ ¬æ\÷H›„ ¬ôæ_È° ‹ ¬g°H÷ÆOKÇ_ÈÔ¥Þ~Œ, ª�k�Oz# ã„ ¬Q®ux JOKÇ<Œ"Í‹ ², 

ƒ �ìQ®ª�Þ=ò�° / q̂�¥# H›~¡ë�° ‹ ¬"Œˆ ×¤x Jk�Q®q°OKÍÔÎ°ä›½, ‹ ¬=°#Þ† Ç° KÇ~¡¼�° f‹ ²Hù#°@ä›½ g�=ồÇ°Ok.  

Ì„ ¦á<ŒxÂ† Ç°…  ̃Ì‹ “ae\© JO_£ _³=�Ì„ àO\̃ HÒxž…  ̃(FSDC), PiÖH› ‹ ¬g°H›$̀Ç =°i† Çò JH›Æ~Œ‹ ¬¼̀Ç�ä›½ ƒ ì̂�Î¼̀Ç 

=‚ ²ìOKÍ, tY~ŒãQ® ‹ ¬O‹ ¬Ö. FSDC ‹ ¬ƒ ˜-H›q°\© P̂�ÎÞ~¡¼O… Õ <³�Hù�æ|_�# >ÿH÷ßH›…  ̃ãQ®¶„ ¹ P<£ Ì„ ¦á<ŒxÂ† Ç°…  ̃

WOä›€ Á+¬<£ JO_£ Ì„ ¦á<ŒxÂ† Ç°…  ̃e>ÿ~¡‹ Ô̂ ¥Þ~Œ (TGFIFL), D  ƒ ì̂�Î¼̀Ç x~¡Þ‚ ²ì‹ ¬°ëOk. PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬�‚ ¬ð 

‹ ¬O„ ¦¬°O (FIAC), ẀÇ~¡ �HÆê¼�̀Ëƒ ì@°, PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ�#° ‹ ¬g°H÷Æ‹ ¬°ëOk. ~Œã+¬“ ª�Ö~ò… Õ, ~Œã+¬“ 

ª�Ö~ò ƒ ì¼OH›~¡Á H›q°\© (SLBC), PiÖH› ‹ ¬g°H›$̀Ç =°i† Çò Ja�=$kœH÷ ‹ ¬O|Ok�Oz# „ ¬~¡¼"ÍH›Æ} =°i† Çò 

‹ ¬=°#Þ† Ç°O Q®°iOz KÇióOKÍ L#ß̀Ç "ÍkH›. 

6.2PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ ª�k�Oz# ã„ ¬Q®ux „ ¬i=¶}ì̀ÇàH›OQê HùeKÍ ‹ ¬¶p� ~¡¶„ ¬H›�æ#ä›½, qa�#ß 

q̂�¥<Œ�°, ª�̂�Î<Œ�Ì„ á q‹ ¬ë $̀Ç"³°Ø# „ ¬i‰ Õ̂�Î#�° [~¡°Q®°̀Ç°<Œß~ò. l 20 PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬¶p� P̂�¥~¡OQê, 

ã„ ¬u Í̂‰ ×O, "ŒiH÷ J#°"³á# ‹ ¬¶p�°, �HÆê¼�° x~¡â~òOKÇ°HË=KÇ°ó. Ja�=$kœx JOKÇ<Œ"Í† Çò@ä›½, 

ã„ ¬„ ¬OKÇ"Œ¼„ ¬ëOQê, S Z"£° Z„ ¦¹ (IMF) † ³òH›ø Ì„ ¦á<ŒxÂ† Ç°…  ̃UïHž‹ ¹ ‹ ¬ö~Þ ã„ ¬„ ¬OKÇ ƒ ì¼OH±, QËÁ|…  ̃„ ¦²<³ÛH±ž  

_̈\ìƒ è‹ ¹ =°i† Çò ZO@~ŸãÌ„ á*̃ ‹ ¬ö~Þ� Q®}ìOHê�#°, ã„ ¬̂ �¥#OQê qx† ³¶yª�ë~¡°.   

6.3i[~ŸÞ ƒ ì¼OH±, ƒ �ì~¡̀ Ç Í̂‰ ×O… Õ PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬}ìoH›�°, ã‡ �̂�¥#¼ ~¡OQ® ~¡°}ì�°, J�æ‹ ¬OMì¼H› =~Œ¾�ä›½ 

~¡°}ì�°, qq̂�Î ã„ ¬ƒ �’°̀ÇÞ „ ¬̂ ŠÎHê�… Õ ª�k�Oz# ã„ ¬Q®u Q®°iOz# Q®}ìOHê�° À‹ H›i‹ ¬°ëOk.  nxH÷ ĴÎ#OQê, 

<Œƒ ì~ŸÛ, ãQêg°} ‹ ¬‚ ¬ìHê~¡ / ã‡ �Of† Ç° ãQêg°} ƒ ì¼Oä›½�#°O_�, q=~Œ�° À‹ H›i‹ ¬°ëOk. ẀÇ~¡ PiÖH› ~¡OQ®  

x† Ç°Oã̀Çä›½�°, "Œ~¡°  x† Ç°OãuOKÍ ‹ ¬O‹ ¬Ö�#°O_� q=~Œ�° À‹ H›iª�ë~ò. PiÖH› =°OãùÇÞ ‰ §Y, ƒ �ì~¡̀ Ç 

ã„ ¬ƒ �’°̀ŒÞ�°ä›€ _̈, PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬¶p�° ̀ Ç† Ç¶~¡°KÍª�ë~ò.   

6.4ƒ �’q+¬¼̀Ç°ë… Õ q̂�¥# ~¡¶„ ¬H›�æ#ä›½ g�°Qê, J~¡œ=ÒÇ"³°Ø# Q®}ìOHê�° À‹ H›iOKÇ°@ä›½, D ãH÷Ok q̂�¥<Œ�° 

‡ �\÷OKÇ=… ÿ#°. 

1.P\Õ"Í°>ÿ_£ _̈\ì ZH±žã\ìH›Æ<£ „ ¬̂ Îœu ̂ ¥Þ~Œ x�ÞKÍ‹ ²# _̈\ì#° <Í~¡°Qê =¼=‹ ¬Ö�#°O_� À‹ H›iOKÇ=… ÿ#°. 

nx =�Á ‹ ¬°�°"³á# „ ¬̂ Îœu… Õ, =¶#= *ÕH›¼O … èä›½O_̈, Yzó̀Ç"³°Ø# q=~Œ�° ‡ ÚÔÎ°@ g�=ồÇ°Ok. 

2.PiÖH› ~¡OQ® x† Ç°Oã̀Çä›½�ÔÎ~¡¶ À‹ H›iOz# _̈\ì, _�l@…  ̃Z"£° S Z‹ ¹ (MIS) _̈+¹ ƒ Õ~ŸÛ ~¡¶„ ¬O… Õ 

‹ ¬=°iæOKŒe. nx=�Á _̈\ì#° q‰ õÁ+²Oz, PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬Q®uH÷,  ã‡ �̂ŠÎq°H› ª�Ö~ò… Õx P@OHê�#° 

Q®°iëOz, x"Œ~¡} KÇ~¡¼�° KÍ„ ¬@“=KÇ°ó. 

3.eOQ®„ ¬~¡OQê qƒ �’lOKÇ|_�, #=°àH›"³°Ø# =°i† Çò JÒÇ~Œûf† Ç°OQê ‡ é�ó̂Îy# ‹ ¬=¶KŒ~¡O, ã‹ Ôë�ä›½ 

PiÖH› À‹ =�° JOkOKÇ_ÈO… Õ JÒÇ~Œ�° Ç̀y¾OKÍ q̂�¥<Œ�#° ~¡¶‡ ÚOkOKÇ_̈xH÷ H©�H›O. WÒÍQêH›, 

ã‹ Ôë�ä›½ PiÖH› À‹ =� JÔÎ°ƒ ì@°ä›½ ‹ ¬O|Ok�Oz,  ã„ ¬‹ ¬°ë̀ ÇO L#ß ã‡ �Of† Ç° =¼̀Œ¼ª��° J=Qê‚ ¬ì# 

KÍ‹ ²Hù#_ÈO =�Á, ã‹ Ôë�° "Œi ä›½@°O| P̂¥† Ç¶xß  PiÖH› ã‰ õ† Ç°‹ ¬°žHù~¡ä›½ qx† ³¶yOKÇQ®eöQ q̂�¥<Œ�° 

~¡¶‡ ÚOkOKÇ=KÇ°ó. 

6.5PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬Q®u, ª�̂�¥~¡}OQê (JÔÎ°ƒ ì@°, qx† ³¶Q®O, <Œ}¼̀Ç) D =ü_È° H©�H› ã„ ¬=¶}ì�̂¥Þ~Œ  

Hù�=|_È°̀Ç°Ok.
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zã̀Ç=ò 6.1 PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬Q®ux Hù�°KÇ°@

PiÖH› ‹ ¬g°H›$̀Ç

Hù�=¶#O 
H©�H›

ã„ ¬=¶}ì�°H©�H› JO‰ §�̀Ë (parameters) 

PiÖH› ‹ ¬g°H›$̀Ç ~¡OQ®O… Õ 

Ja�=$kœx  JOKÇ<Œ"Í† Ç°_ÈO,  

‹ ¬ ï~á# q̂�¥# x~¡â† Ç¶�° 

~¡¶‡ ÚOkOKÇ°@ä›½ J̀Ç¼=‹ ¬~¡O.

JÔÎ°ƒ ì@°

qx† ³¶Q®O

<Œ}¼̀Ç

l 

l 

À‹ "ŒöHOã̂¥�° (ƒ �ºuH›)

À‹ "Œ öHOã̂¥�° (_�l@… )̃

l

l

PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò 

‹ ¬=°~¡Ö̀ Ç 

„ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡O

l

l

l

l

l

l

Jk�HêiH›  ƒ ì¼OH± Mì̀Œ�°

Jk�HêiH› ‹ ¬O‹ ¬Ö�#°O_� (Formal 

Institutions) ~¡°}O ‡ ÚOk# 

=† ³¶[#°�°  

c�=¶ Q®� =† ³¶[#°�° 

#Q®̂ Î° ~¡‚ ²ì̀Ç =°i† Çò "³òƒ ÿá…  ̃

… ì"Œ Í̂g�° 

Mì̀Œ qx† ³¶Q®O… Õ  ̀ Ç~¡KÇ°̂Î#O 

#Q®̂ Î° |kb�° (ï~q°>ÿ<³ž‹ ¹)

6.6PiÖH› À‹ =�, JÔÎ°ƒ ì@° ‹ ¬¶p�° - ƒ ì¼OH÷OQ· B\̃ … ÿ\̃ž, (ƒ ì¼OH± ãƒ ìOp�°, a ‹ ² (BC) B\̃ … ÿ@°Á), 

P\Õ"Í°>ÿ_£ >ÿ�Á~Ÿ q°+¬#°Á (ATM), ‡ �~òO\̃ P„ ¦¹ À‹ … ž̃ (POS) ä›½ ‹ ¬O|Ok�Oz# q=~Œ�° ³̀�°„ ¬ồŒ~ò. 

g\÷x ƒ �ºQËoH›OQê (L̂¥: 1,000 KÇ.H÷.g°@~¡Áä›½ ƒ ì¼OH÷OQ· B\̃ … ÿ@Á ‹ ¬OY¼) … èH› [<Œƒ �ì„ ¬~¡OQê 

(1,00,000 =°Ok [<Œƒ �ìä›½ Q®� ƒ ì¼OH÷OQ· B\̃ … ÿ@Á ‹ ¬OY¼) L„ ¬† ³¶yª�ë~¡°. ª�̂�¥~¡}OQê, D  q=~Œ�° 

ã„ ¬ƒ �’°̀ÇÞO, x† Ç°Oã̀Çä›½�#°O_� À‹ H›iOKÇ|_È̀ Œ~ò. 
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zã̀Ç=ò 6.2 PiÖH› À‹ =� �ƒ �’¼̀Çä›½ Hù�=¶#"³°Ø# ‹ ¬¶Ö� q‹ ¬ë $̀Ç ‹ ¬¶zH›�°

100000 =°Ok

=† ³¶[#°�ä›½ Q®� 

ƒ ì¼OH± ‰ §Y�° 

100000 =°Ok

=† ³¶[#°�ä›½Q®� 

U \÷ Z"£° �° 

100000 =°Ok 

=† ³¶[#°�ä›½ Q®� 

„ ² F Z‹ ¹ "³°+²#°Á  

100000 =°Ok 

=† ³¶[#°�ä›½ Q®� a ‹ ² �° 

6.7 qx† ³¶Q® ‹ ¬¶p�°, xií+¬“ qx† ³¶Q®̂ ¥~¡°�°, PiÖH› À‹ =�#° Uq̂�ÎOQê L„ ¬† ³¶yOKÇ°HùO@°<Œß~Ë 

³̀�°„ ¬ồŒ~ò.  Mì̀Œ� ‹ ¬OY¼, PiÖH› L̀Çæ̀Ç°ë�° "³ò̂Î�Q®° "Œ\÷ q=~Œ�°, PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö� #°O_� qq̂�Î 

L̀Çæ̀Ç°ë�, À‹ =� qx† ³¶Q®O Q®°iOz# q=~Œ�° Mì̀Œ ¥̂~¡°� ‹ ¬ö~Þ, ‹ ¬æÔÎ#�#°O_� À‹ H›iOKÇ|_È̀ Œ~ò.

6.3 PiÖH› À‹ =� qx† ³¶Q®O Hù�°KÇ°@ä›½ ‹ ¬¶Ö� ‹ ¬¶p�°

Jk�HêiH› PiÖH›

‹ ¬O‹ ¬Ö�… Õ ‡ Ú̂Î°„ ¬ô

Mì̀Œ�°Q®� 

=† ³¶[#°� 

‰ §̀ÇO

Jk�HêiH› ‹ ¬O‹ ¬Ö�

#°O_� ~¡°} ªÏH›~¡¼O

‡ ÚÔÎ°̀Ç°#ß

Z"£° Z‹ ¹ Z"£° W �

(MSME) ‰ §̀ÇO

Jk�HêiH› |°°}

ªÏH›~Œ¼�°Q®�

z#ß =°i† Çò

L‡ �ÒÇ ï~á̀ Ç°� 

(SMF) ‰ §̀ÇO

c�=¶ H›ey#

=† ³¶ [#°�

‰ §̀ÇO 

Ì„ #Â<£ ‡ �e‹ Ô

H›ey# =† ³¶[#°�

‰ §̀ÇO

~¡°} ªÏH›~Œ¼�° 

Q®� =† ³¶[#°� 

‰ §̀ÇO

D ‹ ¬¶p�°, PiÖH› À‹ =� ä›€ ~¡°æ 

Q®°KÇó�Ô¥Þ~Œ, xií+¬“ qx† ³¶Q®̂ ¥~¡°�°

U q̂�ÎOQê �aœ‡ ÚÔÎ°̀Ç°<Œß~Ë

³̀e† Ç°KÍª�ë~ò



PiÖH› ‹ ¬O„ ¦¬°\÷̀ Ç ~¡OQ®O… Õ ª�k�Oz# ã„ ¬Q®ux Hù�°KÇ°@ 29

6.8<Œ}¼̀Œ ‹ ¬¶p�°, qx† ³¶Q®̂ ¥~¡°Á, "ŒiH÷ #zó# q̂�ÎOQê PiÖH› À‹ =�° L„ ¬† ³¶yOKÇ°Hù#°@ä›½ ̀ Ë_Èæ_È̀ Œ~ò. 

L̂¥: PiÖH› JH›Æ~Œ‹ ¬¼̀Ç / ª�=°~¡Ö¼O, qx† ³¶Q®̂ ¥~¡°�° ‹ ¬ï~á# x~¡â† Ç¶�° f‹ ²HË=_̈xH÷ ‹ ¬‚ ¬ð† Ç°„ ¬_È̀ Œ~ò. 

<Œ}¼̀Ç… èx À‹ =�=�Á, qx† ³¶Q®̂ ¥~¡°xH÷ J‹ ¬ÒÇ$„ ²ë H›ey, "Œ~¡° PiÖH› =¼=‹ ¬Öä›½ Î̂¶~¡OQê LO_�‡ é̀Œ~¡°. 

<Œ}¼̀Œ ã„ ¬=¶}ì�° =°x+²x |\÷“ =¶~¡°̀Ç¶ LO\ì~ò Q®#°H›, nx Hù�=¶#O ‹ ¬æ+¬“OQê x~¡ÞzOKÇ|_� 

LO_̈e. À‹ =� <Œ}¼̀Ç x~¡â~òOKÇ°@ä›½, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò ‹ ¬=°~¡Ö̀ Ç, ‹ ¬ÔÍ‰ §�… Õ ‹ ¬æ+¬“̀ Ç =°i† Çò 

‡ �~¡̂ Î~¡ÅH›̀ Ç, qx† ³¶Q®̂ ¥~¡°� ‹ ¬ÒÇ$„ ²ë, „ ¦²~Œ¼̂Î°� ‹ ¬̀ ÇÞ~¡ „ ¬i‘ �ø~¡ q̂�¥<Œ�° ã„ ¬=¶}ì�°Qê, f‹ ²HË=KÇ°ó.

6.4 PiÖH› À‹ =� <Œ}¼̀Ç Hù�°KÇ°@ä›½ q‹ ¬ë $̀Ç ‹ ¬¶p�°

01 PiÖH›

JH›Æ~Œ‹ ¬¼̀Ç 

=°i† Çò

‹ ¬=°~¡Ö̀ Ç

1 PiÖH› JH›Æ~Œ‹ ¬¼̀Ç =°i† Çò ‹ ¬=°~¡Ö̀ Ç  

PiÖH› q*ìý# ªéø~¡° : (a) ã̂Î"Ë¼�Ä}O (b) =_™Û ö~@°  

(c) KÇãH› =_™Û (d) _È|°Ä ãƒ �’=° (e) #‘ �“xß 

x"ŒiOKÇ°@ä›½  q‹ ¬ë~¡}  (f) c�=¶ † ³òH›ø J‹ ¬… ÿá# 

ã„ ¬† ³¶[#O, "³ò̂Î… ÿá# ã‡ �̂ŠÎq°H› PiÖH› JO‰ §�Ì„ á 

‹ ¬ï~á# ["Œ|°� P̂�¥~¡OQê Wzó# Q®}÷̀ Ç ‹ ¬OY¼.

02 „ ¦²~Œ¼̂Î°�

„ ¬i‘ �ø~¡O

2. „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡O 

Jk�HêiH› JÒÇ~¡¾̀ Ç / ƒ ì‚ ¬ì¼ q"Œ ¥̂� „ ¬i‘ �ø~¡ 

q̂�¥#O † ³òH›ø ‹ ¬=°~¡Ö̀ Ç, D ãH÷Ok JO‰ §� P̂�¥~¡OQê 

x~¡â~òOKÇ|_È°̀Ç°Ok:

i) „ ¦²~Œ¼̂Î°� ‹ ¬OY¼ 

ii) „ ¬i+¬øiOKÇ|_�# „ ¦²~Œ¼̂Î°� ‹ ¬OY¼
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6.9 PiÖH› ‹ ¬g°H›$̀Ç ‹ ¬¶p� L̂¥‚ ¬ì~¡}

ãH›=°

‹ ¬OY¼ 
=~¡¾=ò ‹ ¬¶p ‹ ¬¶ã̀Ç=ò 

JÔÎ°ƒ ì@°

qx† ³¶Q®O 

1

2

3

4

5

6

7

8

ƒ �ºuH›

À‹ "Œ öHOã̂¥�°

Jk�HêiH›

ƒ ì¼OH÷OQ· ªÏH›~¡¼O/

JÔÎ°ƒ ì@°Q®�

=† ³¶[#°�°

100,000 =† ³¶[#°�ä›½ 

Q®� ƒ ì¼OH÷OQ· B\̃ … ÿ\̃ž

‡ Ú̂Î°„ ¬ôMì̀ŒQ®� 

=† ³¶[#°� ‰ §̀ÇO

(Adults)

100,000 =† ³¶[#°�ä›½ Q®�

U \÷ Z"£° �°

Í̂‰ ×"Œ¼„ ¬ëOQê 100,000

=† ³¶[#°�ä›½Q®� _�‡ �l@s 

‡ �i“‹ ²Ì„ O\̃  ‹ ¬sÞ‹ ¹ Ì‹ O@~¡°Á 

100000 =† ³¶[#°�ä›½Q®�

=ü¼KÇ°=…  ̃„ ¦¬O_£ 

_�ã‹ ²“|¶¼@~¡°Á

Jk�HêiH›

ƒ ì¼OH÷OQ· ªÏH›~¡¼O/

JÔÎ°ƒ ì@°Q®�

¢‹ Ôë�°

‡ Ú̂Î°„ ¬ôMì̀ŒQ®� 

¢‹ Ôë� ‰ §̀ÇO

(Women)

Jk�HêiH›

ƒ ì¼OH÷OQ· ªÏH›~¡¼O/

JÔÎ°ƒ ì@°Q®�

Z"£° Z‹ ¹ Z"£° W�°

Jk�HêiH›

ƒ ì¼OH÷OQ· ªÏH›~¡¼O/

JÔÎ°ƒ ì@°Q®�

=¼=ª�† Ç° ~¡OQ®O

ƒ ì¼Oä›½ |°°} ªÏH›~¡¼OQ®�

Z"£° Z‹ ¹ Z"£° W � ‰ §̀ÇO

MSME

ƒ ì¼Oä›½ |°°} ªÏH›~¡¼OQ®�

Z‹ ¹ Z"£° Z„ ¦¹ � ‰ §̀ÇO

SMFs

9

Ì„ #Â<£  

ªÏH›~¡¼OQ®� 

=† ³¶[#°�°

Ì„ #Â<£ ‡ ÚÔÎ°̀Ç°#ß 

(Z<£ „ ² Z‹ ¹ =°i† Çò 

U „ ² "³á̀ Ë  ‹ ¬‚ ¬ð)

=† ³¶[#°� ‰ §̀ÇO

"³ò̀ÇëO ƒ ì¼OH÷OQ· B\̃… ÿ@Á ‹ ¬OY¼ 

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x1,00,000

"³ò̀ÇëO U \÷ Z"£° � ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x1,00,000

"³ò̀ÇëO _�‡ �l@s ‡ �i“‹ ²Ì„ O\̃  ‹ ¬sÞ‹ ¹ Ì‹ O@~¡Á ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x1,00,000

 "³ò̀ÇëO =ü¼KÇ°=…  ̃„ ¦¬O_£ _�ã‹ ²“|¶¼@~¡Á ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼ 100000 
x1,00,000

‡ Ú̂Î°„ ¬ôMì̀ŒQ®� =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

‡ Ú̂Î°„ ¬ôMì̀ŒQ®� ¢‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ¢‹ Ôë� ‹ ¬OY¼
x100

ƒ ì¼Oä›½ |°°} ªÏH›~¡¼OQ®� Z"£° Z‹ ¹ Z"£° W� ‹ ¬OY¼

"³ò̀ÇëO Z"£° Z‹ ¹ Z"£° W� ‹ ¬OY¼
x100

Ì„ #Â<£ Mì̀Œ�°Q®� =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

ƒ ì¼Oä›½ |°°} ªÏH›~¡¼OQ®� Z‹ ¹ Z"£° Z„ ¦¹� ‹ ¬OY¼

"³ò̀ÇëO Z‹ ¹ Z"£° Z„ ¦¹� ‹ ¬OY¼
x100
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10

rq̀Ç c�=¶ 

ªÏH›~¡¼OQ®� 

=† ³¶[#°�°

rq̀Ç c�=¶ ªÏH›~¡¼O

H›ey† Çò#ß =† ³¶[#°� 

‰ §̀ÇO

11

ẀÇ~¡ c�=¶

ªÏH›~¡¼OQ®� 

=† ³¶[#°�°

ẀÇ~¡ c�=¶ ªÏH›~¡¼O Q®�

=† ³¶[#°� ‰ §̀ÇO

12

~¡°} 

L̀ÇæuëQ®� 

=† ³¶[#°�° 

ƒ ì¼Oä›½�#°O_�

~¡°} ªÏH›~¡¼OQ®�

=† ³¶[#°� ‰ §̀ÇO 

13

=ü¼KÇ°=…  ̃„ ¦¬O_£ 

ªÏH›~¡¼OQ®� 

=† ³¶[#°�° 

(‡ ¦ée† ³¶‹ ¹)

=ü¼KÇ°=…  ̃„ ¦¬O_£ 

ªÏH›~¡¼OQ®� =† ³¶[#°� 

(‡ ¦ée† ³¶‹ ¹) ‰ §̀ÇO 

14

_� =¶¼\̃ 

Mì̀Œ�°Q®� 

=† ³¶[#°�° 

_� =¶¼\̃ Mì̀Œ�°Q®� 

=† ³¶[#°� ‰ §̀ÇO 

15

Ì„ #Â<£

ªÏH›~¡¼O Q®� 

ã‹ Ôë�°

Ì„ #Â<£ ªÏH›~¡¼O Q®� 

(U „ ² "³á =°i† Çò Z<£ „ ² 

Z‹ ¹ Ë̀  ‹ ¬‚ ¬ð)  ã‹ Ôë� ‰ §̀ÇO

16

c�=¶ 

ªÏH›~¡¼O Q®� 

ã‹ Ôë�°

c�=¶

ªÏH›~¡¼O Q®� 

ã‹ Ôë� ‰ §̀ÇO  

17

ẀÇ~¡ c�=¶

ªÏH›~¡¼O Q®� 

¢‹ Ôë�°

ẀÇ~¡ c�=¶ ªÏH›~¡¼O Q®�

¢‹ Ôë� ‰ §̀ÇO

18

~¡°}

ªÏH›~¡¼OQ®� 

¢‹ Ôë�°

Jk�HêiH› ~¡°}

ªÏH›~¡¼O Q®�

¢‹ Ôë� ‰ §̀ÇO

rq̀Ç c�=¶ ªÏH›~¡¼O H›ey† Çò#ß =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

ẀÇ~¡ c�=¶ ªÏH›~¡¼OQ®� =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

~¡°} ªÏH›~¡¼OQ®� =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

=ü¼KÇ°=…  ̃„ ¦¬O_£ ªÏH›~¡¼OQ®� =† ³¶[#°�° (‡ ¦ée† ³¶‹ ¹)

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

_� =¶¼\̃ Mì̀Œ�°Q®� =† ³¶[#°� ‹ ¬OY¼

"³ò̀ÇëO =† ³¶[#°� ‹ ¬OY¼
x100

Ì„ #Â<£ ªÏH›~¡¼O Q®� ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100

c�=¶ ªÏH›~¡¼O Q®� ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100

ẀÇ~¡ c�=¶ ªÏH›~¡¼OQ®�  ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100

~¡°} ªÏH›~¡¼OQ®� ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100
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19

20

=ü¼KÇ°=…  ̃„ ¦¬O_£ 

L̀Çæ̀Ç°ë�° 

(‡ ¦ée† ³¶‹ ¹)

Q®� ã‹ Ôë�°

_™=¶¼\̃

Mì̀ŒQ®�

ã‹ Ôë�°

=ü¼KÇ°=…  ̃„ ¦¬O_£ 

L̀Çæ̀Ç°ë�° (‡ ¦ée† ³¶‹ ¹)

Q®� ã‹ Ôë� ‰ §̀ÇO 

_™=¶¼\̃

Mì̀ŒQ®�

ã‹ Ôë� ‰ §̀ÇO

<Œ}¼̀Ç

21PiÖH› JH›Æ~Œ‹ ¬¼̀Ç

=°i† Çò

‹ ¬=°~¡Ö̀ Ç

xsầ Ç Hê� '_�„ ¹ ‹ ²“H±Ñ ‹ ¬ö~Þ�

x~¡Þ‚ ¬ì} ¥̂Þ~Œ

PiÖH› q*ìý#O ªéø~Ÿ 

(a) ã̂Î"Ë¼�Ä}O (b) =_™Û ö~\̃  

(c) KÇãH› =_™Û (d) _È|°Ä ãƒ �’=° 

(e) #‘ �“xß x"ŒiOKÇ°@ä›½  

q‹ ¬ë~¡}  (f) c=¶† ³òH›ø 

J‹ ¬… ÿá#   ã„ ¬† ³¶[#O 

"³ò̂Î… ÿá# ã‡ �̂ŠÎq°H› PiÖH› 

JO‰ §�Ì„ á ‹ ¬i  J~ò# 

["Œ|°� "³ò̀ÇëO

22„ ¦²~Œ¼̂Î°�

„ ¬i‘ �ø~¡O

ƒ ì¼OH÷OQ· JO|°_£ž "³°<£ =°i† Çò ƒ ì¼Oä›½�

#°O_� À‹ H›iOz# q=~Œ� P̂�¥~¡OQê

Jk�HêiH› JÒÇ~¡¾̀ Ç / ƒ ì‚ ¬ì¼ 

q"Œ ¥̂� „ ¬i‘ �ø~¡ q̂�¥#O 

P̂�¥~¡OQê, D ãH÷Ok 

JO‰ §�  JOKÇ<Œ  

i) „ ¦²~Œ¼̂Î°� ‹ ¬OY¼ 

ii) „ ¬i+¬øiOKÇ|_�#

„ ¦²~Œ¼̂Î°� ‹ ¬OY¼

iii) „ ¦²~Œ¼̂Î°� =s¾H›~¡}

iv) „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~ŒxH÷ 

f‹ ²Hù<Í ‹ ¬Q®@° ‹ ¬=°† Ç°O

=ü¼KÇ°=…  ̃„ ¦¬O_£ L̀Çæ̀Ç°ë�°  (‡ ¦ée† ³¶‹ ¹) Q®� ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100

_™=¶¼\̃ Mì̀ŒQ®� ã‹ Ôë� ‹ ¬OY¼

"³ò̀ÇëO ã‹ Ôë� ‹ ¬OY¼
x100
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Ĵ�Î¼† Ç°<Œ�° / ‹ ¬ö~Þ� x~¡Þ‚ ¬ì} 

6.10PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö�#°O_� q=~Œ�° À‹ H›iOKÇ_È"Í°QêH›, qx† ³¶Q®̂ ¥~¡°� Ja�ã‡ �† Ç¶�° / "Œ¼Y¼�° 

³̀e‹ ²HË=_ÈO J=‹ ¬~¡O. QËÁ|…  ̃„ ¦²<£ _³H±ž  _�=¶O_£ Ì‹ á_£ _̈\ì, ZO@~Ÿ ãÌ„ á*̃ ‹ ¬ö~Þ P„ ¦¹ ̂ Î  =~¡… Û̃ ƒ ì¼OH±, k 

„ ¦²<£ ªéø„ ¹, k WOä›€ Á‹ ²H±ž P„ ¦¹ ãH÷‹ ²… ,̃ (Global Findex Demand Side Data, Enterprise Survey of the 

World Bank, The Finscope, the Inclusive of CRICIL) "³ò̂Î… ÿá# J<ÍH› ‹ ¬O‹ ¬Ö�° _�=¶O_£ Ì‹ á_£ ‹ ¬ö~Þ�° 

[~¡°„ ¬ồŒ~ò. D ‹ ¬ö~Þ�° *ìf† Ç° ª�Ö~ò… Õ, PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬Q®ux ‹ ¬¶zOz<Œ, ã‡ �Of† Ç° J‹ ¬=¶#̀Ç�°, 

ª�ÖxH› ã„ ¬̀ Í¼H›̀ Ç� J=Qê‚ ¬ì#Hù~¡ä›½, ã‡ �Of† Ç° ‹ ¬ö~Þ�° ~¡¶‡ ÚOkOKÇ=… ÿ#°. 

6.11"³ò̂Î\÷Qê, PiÖH› ‹ ¬O„ ¦¬°\÷̀ ÇO Ì„ O‡ ÚOkOKÇ_̈xH÷, qq̂�Î ƒ �ìQ®ª�Þ=ò�° KÍ‹ ¬°ë#ß ã„ ¬† Ç°̀Œß�ä›½ J_È°Û=‹ ¬°ë#ß 

‹ ¬=°‹ ¬¼�° Q®°iëOKÇ°@ä›½, XH› ã‡ �̂ŠÎq°H› ‹ ¬ö~Þ [~¡‡ �e. ‹ ¬ö~Þ… Õ, D ãH÷Ok ‹ ¬=°‹ ¬¼�° „ ¬ijeOKŒe:

a) Mì̀Œ ³̀~¡°KÇ°@… Õ, ~¡°} ªÏH›~¡¼O ‡ ÚÔÎ°@… Õ, "³°ØãHË W#¶ž¼ï~<£ž, Ì„ #Â<£, W<³Þ‹ ¹“"³°O\̃ =°i† Çò 

K³eÁO„ ¬ô ªÏH›~Œ¼�° qx† ³¶yOKÇ°Hù#°@… Õ, ẐÎ°~¡°„ ¬_Í ‹ ¬"Œˆ ×Ã¤    

b) _�l@…  ̃PiÖH› À‹ =� qx† ³¶Q®O… Õ ‹ ¬=°‹ ¬¼�°  

c) PiÖH› À‹ "Œ ‹ ¬O‹ ¬Ö� "³áYi   

d) PiÖH› L̀ÇæuëQ®°iOz# „ ¬îië J=Qê‚ ¬ì# (x† Ç°=° x|Ô�Î#�̀Ë ‹ ¬‚ ¬ð)

e) qx† ³¶Q®̂ ¥~¡°� ‚ ¬ìä›½ø�Ì„ á J=Qê‚ ¬ì# 

f) „ ¦²~Œ¼̂Î°� „ ¬i‘ �ø~¡ =¼=‹ ¬Ö 

g) PiÖH› L̀Çæ̀Ç°ë� qx† ³¶Q®O… ÕQ®� ‹ ¬ÒÇ$„ ²ë.
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VII Ç̀°k „ ¬�°ä›½

7.1D „ ¬ã̀ÇO… Õ PiÖH› ‹ ¬g°H›$̀Ç ã„ ¬Q®u „ ¬̂ ŠÎO… Õ J_È°Û=‹ ¬°ë#ß ã„ ¬̂ �¥# ‹ ¬=°‹ ¬¼�° "³�°Q®°… ÕH÷ Í̀|_̈Û~ò. WÒÍQêH› 

=KÍó 5 Û×Á… Õ ‹ ²Ö~¡"³°Ø# PiÖH› ‹ ¬g°H›$̀Œxß ª�k�OKÇ_̈xH÷ ‹ ¬�‚ ¬ð�°, ‹ ¬¶KÇ#�° W=Þ|_̈Û~ò.   

7.2ƒ ì¼Oä›½�° =°i† Çò ẀÇ~¡ PiÖH› ‹ ¬O‹ ¬Ö… èQêH›, ƒ �ìQ®ª�Þ=ò�°, ª�=¶lH› =~Œ¾�° ZÒË ã„ ¬† Ç¶‹ ¬ KÍ† Ç¶e. 

JÔÎ°=�Á, ã„ ¬[�ÔÎiH© PiÖH› À‹ =�OkOKÇ°@ =¶ã̀Ç"Í°QêH›, qx† ³¶Q®̂ ¥~¡°�ä›½ =òY¼"³°Ø# À‹ =�° 

ä›€ ~¡°æQê JOkOKÇ°@, ã„ ¬}ìoH›… Õ ã„ ¬̂ ŠÎ=° † Ç°̀Œß�°Qê ƒ �ìqOKÇ_ÈO [iyOk. ~Œƒ Õ† Í° Hùxß ‹ ¬O=̀Çž~Œ�… Õ, 

‹ ¬~¡Þ "Œ¼„ ¬ëOQê ƒ �ºuH› / _�l@…  ̃ J#°‹ ¬Ô�¥#̀Ç Hê~¡}OQê, ƒ �ìQ®ª�Þ=ò�° KÍ‹ ¬°ë#ß ã„ ¬† Ç°̀Œß�°  

‹ ¬„ ¦¬�=°¿̀Œ† Ç°x P‰ ×. qx† ³¶Q®̂ ¥~¡°� J=‹ ¬~Œ�ä›½ J#°Q®°}OQê PiÖH› L̀Çæ̀Ç°ë�° ~¡¶‡ ÚOkOKÇ°@ / 

JOkOKÇ°@, PiÖH› JH›Æ~Œ‹ ¬¼̀Ç, qx† ³¶Q®̂ ¥~¡°� ƒ �’ã̂Î̀ Ç |… ÕÀ„ Ç̀O KÍ† Çò@ Hù~¡ä›½  KÇ~¡¼�Ì„ á, qq̂�Î 

Ĵ�¥¼† Ç¶�… Õ KÍ‹ ²# ‹ ¬¶KÇ#� J=°�°Ì„ á  Î̂$+²“ ª�iOKÇ=… ÿ#°. ã„ ¬ƒ �’°̀ÇÞ, „ ² Z"£° *ÿ _� "³á „ ¬̂ ŠÎH›O =�Á 

ª�k�Oz# q[† Ç¶xß , PiÖH› À‹ "Œ‹ ¬O‹ ¬Ö�° (ãÌ„ á"Í\̃ Ë̀ ‹ ¬‚ ¬ð), qx† ³¶Q®̂ ¥~¡°�ä›½ "³°~¡°ïQá# À‹ =�° / 

Szó�Hê�° H›eæOKÍ k‰ ×Qê, =°iÒÇ =òÔÎ°ä›½ f‹ ¬°ä›½"³̂ ìÁe. 

7.3_�l@…  ̃PiÖH› ‹ ¬g°H›$̀ÇO, „ ¦²<£->ÿH± ‡ �ã̀Ç� Q®°iOz =¶\ìÁ_Èx̂Í, PiÖH› ‹ ¬g°H›$̀ÇOÌ„ á U q̂�¥# KÇ~¡ó�° 

‹ ¬O„ ¬î~¡âO Hê=ô. Q®̀ Ç Hùxß Û×ÃÁQê, [<£ ̂ �Î<£ - P̂�¥~Ÿ- "³òƒ ÿá…  ̃ã̀Ç† Ç°O =�Á ƒ �ì~¡̀ Ç ̂ Í‰ ×O Z<Ëß ã„ ¬† ³¶[<Œ�° 

‡ ÚOkOk. Hêh, _�l@…  ̃À‹ =� qx† ³¶Q®O, † Ç¶ïHž‹ ¹ ‡ �~òO@Á ‹ ¬OY¼  Ì„ O„ ¬ô / "³°~¡°ïQá# =°¿eH› =¼=‹ ¬Ö / 

_�l@…  ̃… ì"Œ Í̂g�ä›½ P"³¶̂ÎO, ‹ ¬=°àu / QË„ ¬¼̀Ç ‹ ¬¶ã̀Œ�Ì„ á P̂�¥~¡„ ¬_�# ‹ ¬°~¡H÷Æ̀ Ç =¼=‹ ¬Ö  H›eæOKÇ_ÈÔ¥Þ~Œ, 

_�l@…  ̃=¶̂�Î¼=°O… Õ … ì"Œ Í̂g�° KÍ† Çò@ä›½ † ³¶Q®¼"³°Ø# "Œ Œ̀=~¡}O H›eæOKÇ°@ä›½ ̀ Çy# KÇ~¡¼�° J=‹ ¬~¡O.  

~Œƒ Õ† Í° Hê�O… Õ, „ ¦²<£->ÿH± ZÒË „ ¬ô~ËQ®u K³ÔÎ°̀Ç°Ok. x† Ç°Oã̀Çä›½�°, À‹ "Œ ‹ ¬O‹ ¬Ö�°, _�l@…  ̃

=¶̂�Î¼=°O… Õ =¼=‚ ¬ð~Œ�° [iÀ„  qx† ³¶Q®̂ ¥~¡°�°, D =¶~¡°æä›½ ‹ ¬O‹ ²̂ ÎœOQê LO_̈e. JÔÎ°=�Á, 

"³ò̂Î\÷Qê, _�l@…  ̃=¶̂�Î¼=°O… Õ KÍi# ãHù̀Çë Mì̀Œ ¥̂~¡°�ä›½ JH›Æ~Œ‹ ¬¼̀Ç, J=Qê‚ ¬ì# H›eæOKŒe. 

7.4À‚ ì̀Ç°|̂ÎœOQê, ‰ §ã‹ Ôë† Ç°OQê PiÖH› ‹ ¬g°H›$̀Ç „ ¬ô~ËQ®ux JOKÇ<Œ"Í† Ç°_ÈO =°~¡°=~Œ Î̂°. nxH÷, öH=�O  À‹ "Œ 

ã„ ¬̂ ¥̀Ç�#°O_� q=~Œ�° À‹ H›iÀ‹ ë KŒ�̂Î°.  ‹ ¬ö~Þ�° [i„ ², qx† ³¶Q®̂ ¥~¡°� Ja�ã‡ �† Ç¶�° À‹ H›iOz, 'aQ· 

_̈\ì Ì‹ @Á#°Ñ qx† ³¶yOz 'ãQê#°¼�~Ÿ _̈\ìÑ q‰ õÁ+²Oz, PiÖH› À‹ =� q‹ ¬ë~¡} =°i† Çò qx† ³¶Q®O, 

‹ ¬=°ãQ®OQê „ ¬ijeOKŒe. xií+¬“ =~Œ¾�ä›½ JOkOKÍ PiÖH› À‹ =� <Œ}¼̀Ç „ ¬ijeOKÇ_ÈO ¥̂Þ~Œ, ã„ ¬[� PiÖH› 

ã‰ õ† Ç°‹ ¬°ž g°̂Î PiÖH› ‹ ¬g°H›$̀Ç q̂�¥<Œ�° Uq̂�ÎOQê ã„ ¬ƒ �ìq̀ÇO KÇ¶‡ �† ³¶ ãQ®‚ ²ìOKÇ=KÇ°ó.
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