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1. Accessing BOP 
The BOP is a web-based application. It can be accessed through the Internet or the 

Indian Financial Network (INFI-NET). To access the application go to 

https:\\bop.rbi.org.in. 

 

 

        Logging On to BOP 

 

 

 

Step1.   Enter your user name and password. 

Step2.   Click Login. On successful login, the home page is displayed according to the user.  

 

 

1.2 Changing Password 
Step 1.  Click Change Password in the application. The Change Password window is 

displayed. 

Step 2.   Enter your old password in the Old Password field and new password in the 

New Password field. 

Step 3.   Re-enter the new password to confirm it. 

Step 4.   Click Update. A message is displayed indicating that the password is 

changed successfully. 

 

https://bop.rbi.org.in/
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2. Home page 
After a successful login home page will appear. Quick links will be different for different user 

types. Card return administrator (admin), who has access to Credit card, Debit card and UPI 

returns will see all the three returns submission options under Quick links.  

 

 
 

Bank admin can assign single or multiple return(s) access right(s) to bank users (For details 

see Section 5). A bank user who only has access to Debit card return will only see Debit card 

return submission link under Quick links.  

 

 

Commented [JDV1]: Do we need to include MCC master where 

banks have only view access rights 



 3 

2.1. Bank’s Dashboard 
Bank Dashboard is specifically designed for Bank users. For a bank user, once their login 

is successful, the first screen displayed is the Dashboard screen. Dashboard shows the last 

three processed records by the bank. The application has a provision to process debit 

card, credit card and UPI files separately. 

 
 

 

 

3. Debit card/ Credit card/ UPI Return - File Upload 

Banks may download ‘Utility to convert Excel file to text file’ tool to convert the excel files 

to text files (See Section 4) before uploading. To upload, a user needs to click on the Credit 

Card/Debit Card/UPI Return submission link (available on the left  hand side of the 

Homepage under Quick Links). After clicking on the aforementioned link , the following 

web page will appear.  
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Card returns can be uploaded using this screen on a monthly basis. The user needs to click 

on  to open the window for selecting the file from a local drive. Banks are 

allowed to upload the file in the .txt format only. If wrong file gets selected then the 

user may click on  to clear the selected file. After successfully selecting the proper 

file, it will appear on the screen as below. 

 

 Then the user may click on   to upload the file. After uploading the file it will be 

verified and if the file does not contain any error, the following screen will appear. 

 

 

After a successful verification the user may click on Debit Card/Credit Card/UPI file 

process link to process the file in the portal.  
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The user will get the option to clear the file one last time in case he uploaded wrong file 

at the previous stage. The user may accordingly click on  to process the file or click 

on  to remove the file from the server. After clicking on  user needs to wait 

for a while and then refresh the page. Once the file is processed the status will be changed 

from Scheduled to Processed. After processing the file, user cannot upload the data again 

for the same month. Subsequently, banks need to get RBI’s approval to reupload the correct 

file.  

 

After successfully processing the file user may click on  to download the 

Acknowledgement file. 

Acknowledgement File: 
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3.1. NiL reporting for UPI return 
       If banks do not have any UPI forex transaction during a month, they need to submit NIL 

return for that month. NIL return submission page can be accessed from Home page -

> Card Return -> UPI Nil Return Submission. Then user needs to click on 

to enter the month and year in MM/YYYY format accordingly. After specifying the 

month user needs to click on  to submit the NIL return for that month. After 

submitting the NIL return banks cannot upload UPI return file for that month. To 

upload the UPI return file, they need to get approval from RBI. 

 

 

3.2. Error handling 

If the file contains any error an error message will appear on top left corner of the web page.  

 

In that case, the user may download the error file by clicking on   under ‘Download Error 

File’ heading. The error file will contain all the transactions where errors have occurred along 
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with the error messages (See Annex). Banks may upload the revised file after correcting the 

error(s). Note that if even a single record in the file contains error the entire file gets 

rejected.  

 

Error File: 

Please check List of Error messages at page 16 for further details. 

 

4. Utility to convert Excel file to text file 
Java utility is an executable Java file for validating and converting Debit card, Credit card and 

UPI excel files to text files. Offline validator accepts excel as input, validates the data file and 

generates text file as output in a separate folder. Text file will be generated if all transactions 

are successfully validated; in case of failure an Error file with reason for failure will be provided 

in excel format for correction. 

 Java5 or above is required to be installed in your local PC for running this validator.  

 This can be downloaded from the Home page ->Quick Links -> Downloads-

Validator. 

 

For further details on Excel file format please refer to Offline Java validator manual, which 
can be downloaded from https://bop.rbi.org.in. 

Commented [JDV2]: We need to incorporate Offline validator 
used to validate text file 

https://bop.rbi.org.in/
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5. User Master  

User master page can be accessed from Home page -> Global Master -> User Master. Card 

return admin user can create users with CREDIT/DEBIT/UPI return submission access. 

 

 

 

While creating users, the admin must provide the User Name and Email in the 

corresponding fields. The user type will be “Bank User” as default and it is not 

editable. The admin may select any of the roles from UPI/CREDIT/DEBIT from Roles list 

by clicking on  right before the role name and it will be added. Each bank admin can 

create a maximum number of 3 active users. The new user will only have access to the 

assigned return(s) submission.  

 

6. Reports for Cards Return 
After submitting the Card returns, banks will be able to download 3 reports from Home 

page -> Card Return -> Cards & UPI Reports. Banks will be able to generate Monthly, 

Quarterly, Yearly reports for domestic and foreign transactions submitted by it.  
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The table formats for various report-types are as follows: 

1. ATM & PoS transactions Report 
 

 
 

 

2. ATM, PoS and Online transactions Report 
 

 
 

 

3. Domestic ATM & PoS Report 
 

 
                  

4. UPI Report 
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                  Annex 

A. Credit Card File format: 
 

File name - Bankcode_MMYYYY_CC.TXT  

Field Format Remarks (structure of Record type 01 and 02) 

Bank code  
Char (5) 

 

Bank Code 

<E.g. For Commercial banks, Payment Banks and Small Finance 

Banks (3 Char), Scheduled Urban Co-operative Banks (5 Char)> 

 (Max length is 5 Char) 

Month-end date  MMYYYY 
 E.g. December 2019 – 122019  

< (reporting Month) > 

Record type Char (2) 

01 – Payment by resident – to be reported by card issuing bank 
(both domestic and Foreign exchange transactions) 

02– Payment by Non-resident (Foreigner) – to be reported by the 
acquiring bank 

03 – Infrastructure details  

MCC  Char (4) 
 Merchant category code   

<Banks should use MCC  6011 for Cash Disbursements at ATMs> 

Country code Char (2) 

Country code (ISO 3166) (country code of the card holder) 

< For Record type 01 - country code should be IN and for Record 
type 02 - country code should be other than IN > 

Currency code Char (3) 

Currency code (ISO 4217) – currency code of transaction 

< Record type 01 - For domestic transaction, the currency code 
should be INR and for international transaction, currency code 
should be the transaction currency, other than INR)> 

<Record type 02 - currency code should be INR> 

No. of 
transactions 

Num (10)   

Amount  Num. (15,2) 

Amount (in Billing currency) (INR) 

<For example, the number 1234.56 has a precision of 6 and a scale 
of 2. So, to store this number, you need NUM (6,2)> 

(Max length 15 digit) 

Card present  Char (1) 
“Y” for Card Present Transactions and “N” for card not present 
Transactions   
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Field Format Remarks (Structure of Record type 03) 

Bank code  
Char (5) 

 

Bank Code 

<E.g. For Commercial banks, Payment Banks and Small 

Finance Banks (3 Char), Scheduled Urban Co-operative 

Banks (5 Char)> 

 (Max length is 5 Char) 

Month-end date  MMYYYY E.g. December 2019 – 122019 

Record type Char (2) 03 

Currency code  Char (3) INR 

Credit outstanding Num. (15,2) Outstanding Credit at month end  

Card outstanding Num (9) No. of outstanding Credit Cards at the end of month 

PoS outstanding Num (9) No. of PoS terminal at month end  
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B. Debit card File format: 
 

File name - Bankcode_MMYYYY_DC.TXT  

Field Format Remarks (structure of Record type 01 and 02) 

Bank code  
Char (5) 

 

Bank Code 

<E.g. For Commercial banks, Payment Banks and Small Finance 

Banks (3 Char), Scheduled Urban Co-operative Banks (5 Char)> 

 (Max length is 5 Char) 

Month-end date  MMYYYY 
E.g. December 2019 – 122019  

< (reporting Month) > 

Record type Char (2) 

01 – Payment by resident – to be reported by card issuing bank 
(both domestic and Foreign exchange transactions) 

02– Payment by Non-resident (Foreigner) – to be reported by the 
acquiring bank 

03 – Infrastructure details  

MCC  Char (4) 
 Merchant category code   

<Banks should use MCC  6011 for Cash Disbursements at ATMs> 

Country code Char (2) 

Country code (ISO 3166) (country code of the card holder) 

< For Record type 01 - country code should be IN and for Record 
type 02 - country code should be other than IN > 

Currency code Char (3) 

Currency code (ISO 4217) – currency code of transaction.  

< Record type 01 - For domestic transaction, the currency code 
should be INR and for international transaction, currency code 
should be the transaction currency, other than INR)> 

<Record type 02 - currency code should be INR> 

No. of 
transactions 

Num (10)   

Amount  Num. (15,2) 

Amount (in Billing currency) (INR) 

<For example, the number 1234.56 has a precision of 6 and a scale 
of 2. So, to store this number, you need NUM (6,2)>  

(Max length 15 digit) 

Card present  Char (1) 
“Y” for Card Present Transactions and “N” for card not present 
Transactions   
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Field Format Remarks (Structure of Record type 03) 

Bank code  Char (5) 

Bank Code 

<E.g. For Commercial banks, Payment Banks and Small 

Finance Banks (3 Char), Scheduled Urban Co-operative 

Banks (5 Char)> 

 (Max length is 5 Char) 

Month-end date  MMYYYY E.g. December 2019 - 122019 

Record type Char (2) 03 

Card outstanding Num (9) No. of outstanding Debit Cards at the end of month 

ATM_Onsite_outstanding Num (6) No. of outstanding ATM (on site) at month end 

ATM_Offsite_outstanding Num (6) No. of outstanding ATM (off site) at month end 
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C. UPI File Format: 
 

File name - Bankcode_ MMYYYY_UPI.TXT  

Field Format Remarks (file format for Record type 01 and 02) 

Bank code  
Char (5) 

 

Bank Code 

<E.g. For Commercial banks, Payment Banks and Small Finance 

Banks (3 Char), Scheduled Urban Co-operative Banks (5 Char)> 

 (Max length is 5 Char) 

Month-end 

date  
MMYYYY E.g. December 2019 - 122019 

Record type Char (2) 
01 – Payment by resident – to be reported by UPI transaction 

issuing bank (Foreign exchange transactions) 

MCC  Char (4) 
02– Payment by Non-resident (Foreigner) – to be reported by UPI 

transaction acquiring bank 

Country code Char (2) 

Country code (ISO 3166) (country of the UPI ID holder) 

< For Record type 01 - country code should be IN and for record 

type 02 - country code should be other than IN > 

Currency code  Char (3) 

Currency code (ISO 4217) – currency code of transaction.  

< Record type 01 - currency code should be the transaction 
currency, other than INR)> 

<Record type 02 - currency code should be INR> 

No of 

transactions 
Num (10)   

Amount  Num. (15,2) Amount (in Billing currency) (INR) 

QR code scan  Char (1) 
“Y” for QR code Scan transactions and “N” for Non-QR code Scan 

transactions 

 
 

 
 
 
 
 
 
 
 

Commented [JDV3]: This is to be included in Record type 

column 
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Note:  

 Record type 01 and 03 are mandatory for Debit card and Credit card returns for all 

banks. 

 Banks should aggregate refunds/returns in the respective Merchant category codes 

(MCC) in the reporting month for card & UPI returns. These entries should be 

reported in negative. 

 MCC X Country Code X Currency Code X Amount (Payment/Refund) X Card Present 

(Y/N) combination should be unique for Card Returns. 

 MCC X Country Code X Currency Code X Amount (Payment/ Refund) X QR Code (Y/N) 

combination should be unique for UPI Return. 

 
E.g. instead of reporting MCC 1520 4 times as in the table below, 

 

 
 

banks should merge these 4 entries as follows:  

 
 
 
 

The List Of MCC, Country (ISO 3166) and Currency codes (ISO 4217) may be downloaded from 

the web-portal https://bop.rbi.org.in. 

 
 
 
 
 
 
 
 
 
 
 
 

https://bop.rbi.org.in/
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FAQ 
 

1. How to change password? 

Step 1: Click Change Password on the top right hand side of homepage. The Change Password 

window is displayed. 

Step 2.   Enter your old password in the Old Password field and new password in the New 

Password field. 

Step 3.   Re-enter the new password to confirm it. 

Step 4.   Click Update. A message is displayed indicating that the password is 

changed successfully. 

 

2. Who can create new user? 

Each bank admin/Card admin can create a maximum number of 2 active users. At a time, there 

can be at most of 3 active users.  

 

3. How to give Credit card/ Debit card/ UPI access rights to the bank users? 

While creating new user from user master screen, Bank admin can assign single or multiple 

return(s) access right(s) to bank users. A bank user who only has access to Debit card return will only 

see Debit card return submission link under Quick links.  

 

4. How can bank admin/Card admin reset pasword/ block/ unblock/ activate/ deactivate 

bank users? 

Bank admin can /Card admin can do the same from User manual screen. Bank admin can /Card admin 

may click on   to view all active users. The active user table will appear at the bottom of the 

page. Necessary changes can be made from the table. 

 

5. In which currency Amount should be reported? 

Amount should be reported in billing currency. 

 

6. Which currency should be reported by the banks for Currency variable? 

Banks should report transaction currency for the Currency variables. For Dynamic currency 

conversion (DCC) transactions where transaction currency is also INR, Banks are requested to 

provide the Currency of Merchant’s country using Acquirer Country code. Also for Rupay card 

transactions in Bhutan banks may submit the currency code using Acquirer Country code ( value 064 

for Bhutan). 

 

7. For Debit card/ Credit card return which record type is mandatory? 

For Debit card/ Credit card return Record type 01 and Record type 03 are mandatory. 

 

8. We do not have any UPI foreign transaction for a month. What should be done? 

In case banks do not have any UPI foreign transaction for a month, banks need to submit Nil UPI 

return for that month. For details see Nil UPI return submission in user manual. 

 

 

Commented [JDV4]: User manual screen is to be changed as 
User master screen 
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9. Which bank code should be used while submitting the returns? 

Banks should use only the bank code prescribed by RBI FETERS team. 

 

 

10. Which variables have fixed lengths? 

Bank code (3 or 5), Month End date (6), MCC(4), Country (2), Currency (3), QR Scan/Card Present 

(1) have fixed lengths. 

 

11. How to check monthly card and UPI reports? 

After submitting the returns banks have the option to download Cards and UPI return reports from 

Card return tab. 

 

12. How to verify a successful return file upload? 

After processing the return file user may click on  to download the Acknowledgement 

file to make sure that the return has been uploaded successfully. 

13. What is meant by “MCC X Country Code X Currency Code X Amount 

(Payment/Refund) X Card Present (Y/N) combination should be unique”? 

Instead of reporting MCC 1520 4 times as in the table below, 

 

 
 

banks should merge these 4 entries as follows: 

 
 

 

14. From where can we download The List of MCC, Country (ISO 3166) and Currency 

codes? 

The List of MCC, Country (ISO 3166) and Currency codes (ISO 4217) may be downloaded from 

the web-portal https://bop.rbi.org.in. 

 

 

https://bop.rbi.org.in/
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15. While submitting the return we faced some errors. Where can we get the detailed 

error list? 

The detailed error list is given in the User manual. 

16. How to report the return/ return transactions? 

Banks should aggregate refunds/returns in the respective Merchant category codes (MCC) in the 

reporting month for card & UPI returns. These entries should be reported in negative. 

 

17. Which Card Present transaction status should be given for Samsung Pay or any such 

card transactions using Near Field Communication (NFC) or Magnetic Secure 

Transmission (MST)? 

Banks should report such transactions as Card Present (“Y”). 

18. Which Card Present transaction status should be given for Bharat QR or any such QR 

scan enabled card transactions? 

Banks should report such transactions as Card Not Present (“N”). 

19. Our bank does not have Record type 02 transactions for Credit card/Debit card. Should 

we only report Record type 01 and Record type 03 transactions? 

If any bank accepts card payments by Non-residents (Foreigners) (i.e. acquiring banks) 

then they should report Record type 02 details. If a bank does not accept card payments by 

Non-residents (Foreigners) (i.e. non-acquiring banks) then they should report Record 

type 01 and 03 transactions only. 

20.  Should we report Gross credit outstanding or Net credit outstanding for a 

particular month? 

Banks should report Net credit outstanding at the end for a particular month. 

21. Should we report total number of active Debit cards/Credit cards/PoS or total 

number of issued Debit cards/Credit cards/PoS? 

Banks should report total number of issued Debit cards/Credit cards/PoS. 

 

 

 

 

 

 

 


