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Freq_uentlv Asked Questions (FAQs)

1. Escalation Matrix

The Online Issue Tracker has been developed and the access to this has been made available to the RBI-
XBRL site. You are requested to make use of this to upload the issues you face for timely action.

In case the issue you are facing is out of scope of this FAQ document, Please raise the Issue on Issue
Tracker available on portal.

Raise a new Issue for every new query, does not use same Issue ID or extend the communication
regarding other issues on same Issue ID.

If user are not able to raise the Issue on Issue tracker please contact the XBRL helpdesk at
xbrlhelpdesk@rbi.org.in or rbixbrlsupport@irisbusiness.com
Telephonically at 0712-2806717 and 022-67301083

In case the issues remain unresolved for more than 24 hours, then please contact the concerned as per
the following escalation matrix:

« XBREL Helpdesk xbrihelpdesk@rbi.org.in
« RBI XBRL Support rbixbrisupport@irisbusiness.com

Nivedita Wagh nivedita. wagh@irisbusiness.com
Sandeep Dwivedi sandeep.dwivedi@irnsbusiness.com
Mayur Tanaji Bharmal mibharmal@rbi.org.in

DgR and Do3 SCEs returns related issues: Asha Soman ashasoman(@rbiorg.in
DosS UCBs, NBFCs and Fraud Monitoring returns related issues: Kuldeep

Bana kuldeepbana@rbi.org.in and Pronita Pegu Saikia pronitag@@rbi.org.in

« FED, FMED, MFD, DPSS and other returns related issues: Kalpana

FPatel kalpanapatel@rbi.org.in

CSIM ReBIT Support dsimrebitsupport@Erbi.org.in

Samir Kumar Das, Director, RBI
* samirdas@rbi.org.in

2. Downloading Installer

1. The installer templates (in an executable file format) can be downloaded by registered users from the
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RBI website.

The RBI website provides a Microsoft installer file for each template which contains fixedtemplate
worksheets for each of the reports.

3. User can download these files from the RBI website. If you face problems accessing the RBlwebsite,
please contact xbrlhelpdesk@rbi.org.in_or rbixbrisupport@irisbusiness.com.

4. Pleasedownload the Department-wise RBIiFile installer (DPSS/MPD/FMRD) from RBI Portal.

5. Oninstallation, all returns belonging to a department will be available.

2.1 Installation

Prerequisites

Minimum Hardware requirements:

e 2 GB free space on C:\ drive
e GB RAM c. Intel Core 2 Duo Processor or other equivalent processor

Operating System requirements:

e Supported OS versions - Windows XP-/ Windows Vista / Windows 7 / Windows 8.1 /
Windows 10
e Server Versions: Windows 2003 / Windows 2008 / Windows 2012

Software Requirements
e Microsoft Office Excel 2007 / 2010/ 2013 / 2016.

e Microsoft .NET Framework 3.5 Service Pack 1: This can be downloaded from
https://www.microsoft.com/en-us/download/details.aspx?id=22

e Microsoft Visual Studio® Tools For Office® Runtime (VSTOR)

e For Microsoft®Excel®2007/2010/2013, VisualStudio®Runtime3.0:

e This can be downloaded from:
http://www.microsoft.com/download/en/details.aspx?id=23656

e Programmable Interoperable Assemblies for Microsoft Excel 2007 or Microsoft Excel
2010 Microsoft Office 2007

e Primary Interoperable Assemblies can be downloaded from

e http://www.microsoft.com/en-in/download/details.aspx?id=18346

e Microsoft Office 2010 Primary Interoperable Assemblies can be downloaded from
http://www.microsoft.com/en-in/download/details.aspx?id=3508

e Full Administrator rights for the machine are required to install the iFile Client Tool
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2.2 Configuring Microsoft Excel

1. Addsupportfor “Microsoft Visual Basic” and “Microsoft NET” in Excel

¢ In the Control Panel choose "Add or Remove Programs" (or “Programs and Features” in
Windows Vista / Windows 7 / Windows 8.1 / Windows 10 ).

e Select Microsoft Office in the list and click on the Change button.

I/ Mictosoft Office Standard 2007 ]

£

q}\ . Change your installation of Microsoft Office Standard 2007 |

(%) Add or Remove Features
O Repar

() Reqove

() Conyert

Figure2.1: Modify Microsoft® Office

i.  Choose "Add or Remove Features"

Installation Opticns
Customize how Microsoft Office programs run

X - Microsoft Office Visio Viewer ~
Bl - Microsoft Office Word
= X Office Shared Features
= Clip Organizer
Converters and Filters
Digital Certificate for VBA Projects
International Support
Microsoft Office Access Database Replication Confiict Manager
Microsoft Office Download Control
Microsoft Office Themes
New and Open Mirosoft Office Document Shortcuts
Proofing Tools
~ | Vvisual Basc for Applications
H 1 Run from My Computer v
Componer] 5 Jastalerl on Fustiive and executing VBA magos In Total space required on drive: S57MS
Office appe &X  Not Avaiable Space available on drive: 13241 M8

*
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Back Continue

Figure 2.2.1: Add/Remove Microsoft® Office Features

ii.  Select "Visual Basic for Applications” in the "Office Shared Features™ list and set it to
"Run from My Computer". Then click on the “Continue” button.
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Installation Options

Customize how Microsoft Office programs run

PTOUTING TOUTS

Visual Basic for Applications
Web Themes

| Office Tools

Document Update Utility
Equation Editor

Hosted Webs

Language Settings Tool

4

4

= |.;:\

Microsoft Forms 2.0 .NET Programmability Support
n from My Computer

t Available ment Imaging

Microsoft Office Picture Manager

=]

Microsoft Query
Microsoft Script Editor (HTML Source Editing)

e | 0
411!1‘:11«44

(3]
EEIE Y DI S G

Primary interop assembly that allows Microsoft Forms 2.0
programmability with .NET Framework version 1.1 or greater.

E
Total space required on drive: 1694 MB
Space available on drive: 17577 MB

Back Continue

Figure 2.2.2: Add/Remove Microsoft® Office Features

Select "Microsoft Forms 2.0 .NET Programmability Support” in the "Office Tools"
list and set it to "Run from-My Computer". Then click on the “Continue” button. After
pressing the “Continue” button, User will get the following message




Frec;uentlv Asked Questions (FAQs)

Miorosoft Office Enterprise 2007 configuraton has complieted successfilly.

— Qo —

Figure 2.3: Microsoft® Office Successful configuration

2. Provide “Programmatic Access” to Visual Basic Project
To enable “Trust Access to the VBA project object model”:

i.  Click on Menu option of Microsoft Excel application and after that click on “ExcelOptions”.
Figure 2.4: Microsoft® Office Menu

_@" 2o 0 e ‘i. Bookl - Microsoft Excel _‘=_ [
. ~ View -~ B -X
‘.] Recent Documents i = - o 3
New - ] A 3= Insert r (
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Click on “Excel Options” following screen will appear.

Excel Options - e —

li}m Q
Farmulas
Proofing
Save
Advanced
Customaze
Adddns
Trust Center

Resources

Y
.'_3 Change the most popular options in Excel.

Top options for working with Excel

[¥] Show Mini Toolbar on selection
/| Enable Live Prewiew

[T] Show Developer tab in the Ribbon
Color scheme: Blue 3

SgreenTip style:  Show Teature descriptions in ScreenTips El

Create tists for use in sonts and fill sequences: Edit Custam Lists.,,
When creating new workbooks

Use this font: Bady Font =]

Faont size: R 2 3

Default wiew for new sheets: | Nommal View 3

Include this many sheets: 2 <2

Personalize your copy of Microsoft Office

Username: nik

Choose the languages you want to use with Microsoft Office: Language Settings...

Lox ]|

Cancel |

Figure 2.5: Microsoft® Office Excel® options

Click on Trust Center option, following screen will appear.

i@-_;.uc—o-v

B

Resources

Excel Cptions
Popular
Help keep your documents safe and your computer secure and healthy.
Formulas
Proofing Protecting your privacy
Save Microsoft cares about your privacy. For more information about how Microsoft Office Excel helps to
protect your privacy, please see the privacy statements.

Advanced . y :

Show the Microsoft Office Excel privacy statement
Customize Microsoft Office Online privacy statement

Customer Experience Improvement Program
Add-Ins

- Trust Center -y Security & more

Learn more about protecting your privacy and security from Microsoft Office Online.

Microsoft Trustworthy Computing

Microsoft Office Excel Trust Center

The Trust Center contains security and privacy settings. These settings

help keep your computer secure. We recommend that you do not [ Trust Center Settings... ]

change these settings.

[ OK ][ Cancel ]

Figure 2.6: Microsoft® Office® Trust Center

T -
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iv.

V.

Vi

Click on Trust Center Settings, following screen will appear.

content
Macro Settings
|| || Message Bar ]
Il External Content
|
Privacy Options |:| Enable Trust Center logging

Trust Center @lﬂ—hj

Trusted Publishers

Message Bar Settings for all Office Applications

Trusted Locations )
Showing the Message Bar

Add-ins @ Show the Message Barin all applications
when content has been blocked

ActiveX Settings ~1 Mever show information about blocked

QK ] [ Cancel

Figure 2.7: Microsoft® Office Trust Center Message Bar

Click on Macro Settings, following screen will appear.

A Message Bar potentially dangerous code can run)

" External Content

ik
Trust Center M

Trusted Publishers

Macro Settings

Trusted Locations 3 ‘ -
For macros in documents not in a trusted location:

Add-ins () Disable all macros without notification

. . @ Disable all macros with notification
ActiveX Settings S

~) Disable all macros except digitally signed
l' ‘Macro Settings l macros
(") Enable all macros (not recommended;

Developer Macro Settings

Prmary-Qplions [¥] Trust access to the VBA project object model

[ OK ] [ Cancel

Figure 2.8: Microsoft® Office Trust Center Macro Settings

And now the User can check or enable the “Trust access to VBA project object
model”. After the installation is over, open the iFile template file. The User should be
able to see iFile Add-Ins in the menu
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3. Generating Instance Document

3.1. Why dol get an ‘Out of Memory Exception while generating Instance?
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Solution:
1. Thiserror occurs when there is large amount of data entered in excel sheet.

2. A minimum configuration of 64bit processor and 4GB RAM required to generate the instance for large

amount of data.

3. User is advised to close all the other applications which are running on the system (for
example, antivirus software running in background) and generate instance again.

4. Incasetheissueisunresolved, please getintouchwith XBRL Helpdesk support team

3.2. Can the instance document be modified once it is generated?

Solution:

No. Once generated, an instance document cannot be modified. If the User wants to make changes

to the generated instance document, the User should make appropriate changes in the Excel
template and again generate the instance document.

3.3.Do I need to encrypt the instance document after generation?

Solution: No the encryption is not required. The generated instance can be directly updated on the

XBRL portal.

4. Uploading the File on the RBI-XBRL site
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43

Why does the following error “Report Status not matched” appear, while uploading the file
onsite?
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e Mas et /SRR SUTA
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Solution:

e This error is faced when the Report status (Unaudited/Audited) selected in excel template
is not the same as what has been selected onsite. Also, the User has to use Internet
Explorer browser only and also requires to do “Compatibility View Settings” with the
help of their .T. dept.

e In case the error message ,,Report Status Not matched™ still appears despite the selection
of correct Audit status (Audited/Un-Audited) while uploading the .encs file, then, xml
file can be uploaded for the time being.

Your Bank is not authorized to submit revised filings for this reporting period. Please
contact RBI Administrator.

Solution: - Bank had already uploaded the return, Hence Bank need to contact to Concern
Department to RBI.

Welcome RBIADMIN HelpFAQ | Edit Profile | Change Password | Contact us | Log Qut

Home/81H Upload Returns

* For ised Submission, please get the necessary approval from RBI by clicking on
XBRL Admin/TFRdTHRT SHOLETTE > the link "Request for Revision™

Select Return * * Compulsory Fields

s :

XBRL Standard Reports/THFHAIARTS Alds H9E » S\x_alac;,ﬁ_a_l]# [ SRee
e L
Adbo Report /7t T DRESE—

MIS Reports/THHTSTH R9TE » Reporting Date *

Download Returns Package/Rest el 313=idls

Your Bank is not authorised to submit revised filings for this reporting period. Please contact REI
Upload Returns/Rew FTats &1 Administrator.

Publish Filings/FISTa=T T@ad 1 Report Status *
[®] un-Audited O] ]
NRD- C5R Repart Download 2] Un-Audited  |&] Audited

View Error Log/3T® &9 &
= Note on Submission of Audited/Un-audited Returns

CRILL-Main Report Download 1.Banks, which are subjected to Audit/Quarterly Revisw for a reference periad, must

lssue Tracker » submit un-audited/ pre-review return within the stipulated time as provisional and
Update Branch the audited/post-review return within one week of completion of audit/review,

- = Uniess the audited/post review return is submitted, the return submission for the
Information on Nen-cooperative borrowers

reference period will be treated as pending,
Mon- Coop Borrower Status Review . . i .
2.Banks, which are not subjected tc Audit/Quarterly Review for a reference period.

Banks CRILC administrator

should submit un-audited return within the stipulated time.

Not able to see the Publish Data.

Solution:-
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e Bank need to check the status of Return if the Returnis “Uploaded ” State then
“Publish Filling” will be blank.
e When status is “Completed” the Bank will be able to see the data.

44 Intimation Mails not received.

Solution: -
e Bank need to check the registered Mail 1d(The person who uploads the Return on portal)
as per given screenshot.
e If Id is correct then need to log issue on issue tracker otherwise Bank can change the ID

Welcome RBIADMIN ont Log Out
Home/gTH Edit Profile
Existing Password * * Compulsony Fislds
XBRL Admin/THFHEIFNT SOaLaTTs » r — - -
Admin Repart ) First Name®
¥BRL Standard Reports | THEA#RTS AAF REE [REHAdmiR
Last Name

Adhoc Report/dgsl RTE test

MIS Reports/ TH3TSTH R9TE y Email 1D*

Download Returns Package /Rest #9F= =Ea=s I Ixbrihelpdesk@rbiarg.in I

Mablie Number*
Upload Returns/fes 39012 &1 R

Hussish Flings DRIl Hopl T Telhons imber'

NRD- CSR Report Download .

View Error Lugﬁaﬁ' T b
CRILC-Main Report Download

Issue Tracker »

45 Why am | facing the error given below while uploading the file

oo |y @ Sevatrtad BB tetsaret G} 0 TR erenat 5 K D8 e 5} 5800 bearet [ 2ot e .

L I R

Solution: Please check the version in “Download Return Package” and verify it with the
excel template, General Information sheet,Return Version. Also, do a “Compatibility
View Settings’,in browser (Tools=>Compatibility View Settings=> Add=>Close).

46  After requesting for revision through the XBRL site, a message “Mail could not be sent” is
been displayed.

Solution: In such a scenario, please contact the respective RBI Department for approval

10




Frec;uentlv Asked Questions (FAQs)

5. Checking for Validation Failures

5.1. Why am | unable to reader or information received in email attachment as shown below?

Solution: In such a scenario, please follow the steps given below:

Download the Attachment

You have chosen to open:

1, D_RBI_BASELII_ RBI_BASELII validatorpaseerror2 FORMULA.zip

which is: Compressed (zipped) Folder (17.7 KB)
from: imap://mailinsindia.net:993

What should Thunderbird do with this file?

Openwith | Windows Explorer (default) -
@ Save File

Do this automatically for files like this from now on.

Ok Cancel

F
Opening D__RBI_BASELI_RBI_BASELI validatorpaseerror2_FORMULAzIp  [wtdm|

— |

Click OK Or save the attachment in some folder

Ee—

oo
Organce v inchudeinbbrary v Sharewith v New folder
{ Favontes
B Dektop | E_RBI BASELT validatorpaseesror_Fed FORMULA
# Oownloads |, E_RBI BASELN validutorpaseesror_Fed SPECIFICATION

Extract the folders to unzip formula and specification file one by one.

New folder » vyl h New folde p
4 Open ~ Shase with v New folder 3w i ®
‘‘‘‘‘ .

| E_RBI BASELN valdatorpaseerior_Fed FORMULA 1725720107 6:20 PM Compressed (opg
3 |, £_REI BASELN vabdatoepaseesror F Open

et Open in new wandow

[ Extract AL ]

™ Scan foe Vruses...
17-2p ’
o Edt with Notepade «
Open wath.

Share with ’

Ractos, e -y

11
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=
act Compressed (Zipped) Folders

Select a Destination and Extract Files
Fies will be extracted 10 thas foldern

onawane\Desktop\New folder\£__REI BASELI validatorpaseerror_Fed FORMULA | Browse...

V! Show estracted files when complete

|
Extract Cancel

iv.

When folder is extracted, user can see following html pages inside the folder.

(o0 |

[,O b » Newf.. » E_PBLBASELE vaidatorpaseerror Fed FORMULA » v |4y || Search £_281 848

nee p

Orgence v Incldeinlibrary »  Sharewith v New folder
ame Date mecdfed \re
% Favostes Name Date modfied ype
W Desitop |, htm VIIT64PM  Fiefolde
& Downloads £ formulaHome UB/MTEAUPM  HIML Document
+, Recent Places

v.  Open the HTML Document in your browser. Please note that this HTML Document can be
best viewed in Mozilla Firefox (Version (51.0.1)) and Internet Explorer (IE 9 onwards).

vi.

If no error is present in Formula sheet, it will display blank html page with IRIS icon as shown
below. It means that there is no error in formula.zip i.e. business validation rules.

V) fomedtowe A

1\ T ST
v .

oAb el ST Dackopdt R AL MRS wdmsapemanss § ORMULA Pumi s 1

B Mot Votet B BOTC Mot emermse. () Gemimg Zovted 8 BTV - Loge 8 Wikamns 30 B Intwn 8 8 usbionlogn 8 Teect Pused . beas hnese A

—'41 > IRIS XBRL Validator

!z&ﬁ

e8¢ A0 =

BT I —
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vii. ~ There can be single or multiple errors. If error is present, then it will be displayed as shown
below.

o T e—

‘- b e/ /1 Ci/Users/vionawane/Desktop/New folder/E__REI_BASELI validatorpaseerror_Fed_FORMULA/formulaHome htmi

—2diris IRIS XBRL Validator
1 Assertion Evaluation

5 True | ¥ False

Value Assertion

PartA_BookValue ®
round({SV3 div 100000)* 100000 =
YoUna((SV2*5V4) div 100000)* 100000

et
roc_formaa' Par LAY atidat sonChec b, ot

S True | ) Faise

Value Assortion

PartaA_FaceValue

OuUNnA(SV3 aiv 100000)* 100000 =
round((SV2*5V4) Giv 100000)* 100000
n-ron-

roc_formata' PartAValidationCheck, ol

Par tB_ARO therHoldorsOnShareRey)

OTroe | 1 False

Value Assertion
PartB_MOtherioldersOnSharefegister F
" {SV1 awv -
round((SV2*S¥3) aw 100000)* 100000

ool
roc_formda\Par tBANCPar tCValidationCr

vii.  Click on the Blue Tab whichis the heading of“éach error.

-:J,FJS IRIS XBRL Validator

or e

f tvaluation

v BoavitselEachow  1W0H1 froento 51001 2016050 NPerhw
. .

Vi Norben(fihareshinld  VI00I0T  msof 208080 _DOOGEANDCOXCNTERNAT OMALSTOOTUND Transaxctio  share
20t

vi BockVdweOfrmesil  S29904N00  asol 20040908 DOCGEANDCOXNTERNAT ONALSTOOPLAD Transactie. MY
d 0 w0t

T T
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In case of multiple errors, the screen will look as given below:

View Error Log
Select Return

-- Select Return -- -

From Date *

[15-JAN-2017 | =
To Date *
[25-JAN-2017 |

Error Type *

For e.g. 10 errors are seen present in the file. You can scroll them from the right hand side

inic .
DS IRIS XBRL Validator
Assertion Evaluation

R
PartA_BookValue
PartA_FaceValue
PartB_AllOtherHoldersOnShareRegistd

PartB_AllOtherHoldersOnShareRegistd

GenerationCheck_001

PartA_PercentageSharesinTotalEquity|

iz
§g

PartA_PercentageSharesinTotalEquity_002
vV2=0

PartB_AllOtherHoldersOnShareRegistd
PartB_TotalOfPartA_SharesHeld
PartA_TotalOfTopShareholder_3

PartB_Total

GenerationCheck_002

1

5.2. How can | download the Error File for validation failed scenarios when | have not received
the Validation Failure Emails?

Solution: Login to XBRL with Bank User login that is having rights to view Error log.

i.  Goto View Error Log screen on XBRL Main Menu.

ii.  Following screen will be displayed and select the considered Return from dropdown

Select proper, Frem Date and To Date

~

Variab Fact Valu Decim | Precisi
le Concept e Context Ell on
V3

0

2016-09-3
V2 PercentageOfSharesHeldInTota 0.545 asof_20160930_OtherShareholderMember PUR
|Equity E
Vi TotalNumberOfEquityShares 0 fromto_20151001_20160930 shar

e

Variab Fact Valu Decim | Precisi [l
le Concept e Context Unit | al on
V3 ‘

0

2016-09-3 L

View Error Log/3fE & 2@

View Error Log
Select Return

-- Select Return --  »

| | 4

VI
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iv.
V.

Vi.

Vii.

Select error type as Validation and click on Submit
In the following winow that will appear, click on the XBRL link

View Error Log
Select Return

Lid™
: File Download =2
Fro
30 Do you want to open or save this file?
To 3 Mame: XbriRejected_l678501.zip
24 i Type: Compressed (zipped) Folder
Err From: secweb.rbi.org.in
Ve
[ Open l [ Save l [ Cancel ]

& e | While files from the Intemet can be useful, some files can potentially y
S @ ham your computer. f you do not trust the source, do not open or ovwnload
N = sawe this file. What's the risk? - ©

1 !'. 'y DEC- 20 EY Provisional | Xbrl Validation
NS 2016_20012017113912AM.cml | 11:39:16.0 | 00:00:00.0

Save the file at the desire path.

Then follow steps indicated in 5.1 above

15
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6. General FAQs

1. Can the instance document be modified once it is generated?
No. Once generated, an instance document cannot be modified. If the User wants to make changes
to the generated instance document, the User should make appropriate changes in the Excel template
and again generate the instance document.

2. Do | need to fill all the information in the’Excel template?

No. The User need not fill each and every field of the report.

3. Whom do | contact if | am not able to install/use the iFile desktop tool properly?

If you have any queries related to installation and or use of the iFile desktop tool, you may contact

xbrlhelpdesk@rbi.org.in - 0712-2806717
rbixbrilsupport@irisbusiness.com - 022-67301083

4. Can | copy data from external source-4mniFile.Excel*template?

Please check whether comments / format of cells in the iFile excel sheet are not getting deleted. Please
do Paste Special with Values while copy pasting data.

5. What do | do if the Issue tracker isaotfunctioning.as expected?

Solution:
i) Click on“Compatibility view settings’ option in setting option of the browser.

=l
Ll s

Print

File
Zoom (1003%5)
Safety

Add site te Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet cpticns

About Internet Explorer

ii) Ensure that the link of the site https://xbrl.rbi.org.in is not present in compatibility view box
shown below:

16
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Compatibility View Settings O "

wh Change Compatibility View Settings

Add this website:

ool .com] Add

\Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

L

i) Reload the page. The Issue Tracker will be available to view properly.

6. How do I update my PAN / Group ld«if'notpresentin.my master list?

Solution: Update PAN Module is available at “https://xbrl.rbi.org.in/orfsxbrl/”. User will have to log
intosite and add the PAN/Group Id details. The newly added PAN/Group Id will reflect in the drop-
down list in some time interval.

7. How do I overcome the 'error message ofi*:Technical error message ‘occurred” while
generating the instancg doeument?

Solution: Please ensure that the folder of “RBI iFile” is not open in the system.

8. Why the message of “Neot\Cannected.to-RBI Poxtal’-does appear wwhen we run the installer?

Solution:
a)
b)

Ensure that the host system is connected to internet.

Ifthe system isconnected to the internet but still the user is facing the issue the same issue.
Please ensurethatthefirewall/anti-virus installed inthe systemis not blocking the iFile installer
from connectingwith the internet. Thiscan be ensured bywhitelistingthe iFilein the
firewall/anti-virus system.

9. Where do I find the taxonomy folder in the system after installing the RBI iFile tool?

Solution: The taxonomy folder can be obtained at the below mentioned path after installing the RBI
iFile tool:“C:\RBI iFile\Validator Taxonomy\Taxonomy”

17



https://xbrl.rbi.org.in/orfsxbrl/

Frec;uentlv Asked Questions (FAQs)

10. What to do if after clicking on “Submit” button, screen goes blank?
When user enters password and tries to click on “Submit” button, screen goes blank.

=1 & httpss

e e e

Solution: - First enable JavaScript in IE as per below steps and try changing password again.
Select the "Tools" menu.

NookrwbdPE

Select "Internet Options”

Select the "Security" tab.
Click the "CustomLevel..."
Scroll down and change the “Active Scripting” setting.
Confirm the change.

Close "Internet Options"

JavaScript is now enabled.

11. If the error “Please provide correct repeorting end date as ‘per,reporting frequency selected

(“Quarterly”)” comes, whatsshall we do?

If reporting frequency is not' seléeted as-perteperting.end date, then itaaill'show error

From Met

Subject Fwd: FW: Testing of DPSS returns - RBL BANK

To utkarsh.tiwari@irisindia.net ¢
SUDJECT: RE: [8sting Or UFSS Teturns - RBL BANK

Dear Team,

Showing below error, please help

i X | Fwd: FW: Testing of DPSS 1= X ”
ek

© Reply ~ Forward (& Archive @) Junk [ Delete  More v 26 Tue <0

w i 3 | Mark Categorize Foll Translats Z
% RL-Fiing Information L — Unvae'ao ategorize %po:/« ranslate § setect~ oom
e Tags Editing Zoom

Connected to RBI Portal @} ’

Question Value Action ‘

Retumn name ATM Faled Transactions [+

Return code DPSSO1

T o B @JRBI Phase 3 iFile Tool System Requirements.docx (562 KB)
Name of i Ratnakar Bank Ltd. L
Bank Code 791 Get
niipe Oid Private Sector Banks a | land steps to install the XBRL package.
Reporting frequency Quartery v RBIiFile ™)
ing period start date

Reporting period end date jatiiiatit Clear | ("\\-) Please provide correct ‘Reporting end date’ as per the ‘Reporting
Beporting currency India, Rupees o L ! 4 frequency' selected (‘Quarterly)

Reporting scale Actuals v, i
Il i 100

‘axonomy version 0
Tolvaws Roire
|| Tool version 1.1.149 ~
T v
Report status | UnAudted E 1 On lines of the existing ATM failed customer
Date of Audit Clear | complaints Quarterly return
On lines of the existing Non-MICR Monthly
i return
Prog Seinge e ]

B

= | Events < > X

12/27/2018,11:55 AM |

Feb2019 CWS

a New Event

4 Today

b Tomorrow
I Upcoming (5 days)

Solution: - Please select valid reporting date.
12. If the error “control is missing sheet5” while generating instance, what shall we do?

&'g'] Today Pane v
11:16 AM
2/26/2019

P = LD (|

JET: I
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If user is getting error message like “control is missing sheet5” while generating instance as shown in
screen-shot

Solution: - Follow the given step:

4

Sub-classification Region

Acquiring
Infrastructure

P4

Microsoft Office Document Customization

This document might not function as expected because the following control fs missing:
Sheet5. Data that relies on this control will not be automatically dsplayed or updated.
and other custom functionaity will not be avaiable. Contact your administrator or the
author of this document for futher assistance.

Detalls 0K

Exception Text -
Microsoft. Visual Studio Tools Apphications. Runtime ControlNot FoundException: This
document might not function as expected because the following control is missing:
Sheet5. Data that relies on this control will not be automaticaly displayed or updated,
and other custom functionalty will not be available. Contact your administrator or the
author of this document for further assistance. =>
System.Runtime_Interop Services COMException ((x800A03EC): Programmatic
access to the Microsoft Office Visual Basic for Applcations project system could not

be enabled, If Microsoft Office Word or Microsoft Office Excel is running, i can

prevent programmatic access from being enabled, Bxit Word or Excel before opening
or creating your project -

\

[ ]
=] l

Number of

Card Network Subclassification of |outstanding cards as at

Click On File Menu And Select Option.
After Clicking on Option Select Trust Center Option And Click on Trust Center
Click on Micro Settings Option and Check Whether Developer Macro Setting is Checked Or

Not.

Number of cards

If it is not then check it and press OK button and re-open the template and select end date as

per reporting frequency.

19




Freq_uentlv Asked Questions (FAQs)

13. Basic XBRL errors (Installer Level)

1 | All values must be present in the layout

This error occurs when all the fields in the return
are mandatory, and user has not
filled any of such fields.

Typed Domain Value:

Please enter at least 1valuein data cell
or delete the value from the dimension
(green) cell

When user enters value for typed dimension (i.e.
green cell), at least one fact value should be
entered in the

corresponding row.

3 Invalid Typed Value

This error occurs when user enters values in
particular cell without adding corresponding typed
dimension value

(Green cell).

Value cannot be blank. Please select a
4 | value from dropdown by double
clicking on cell

This error occurs when user enters values in
particular cell without adding corresponding
dynamic drop downfield value.

Data values in the Elements below
must be Equal

This error occurs when same typed/dynamic
dimension value is selected from list/manually
entered multiple times and the fact values reported
against that

dimension values are different.

Duplicate combination of selected
6 | values found for (dynamic and typed
domain)

This error occurs when same typed/dynamic
dimension value is selected from list/manually
entered multiple times and the fact values reported
against that

dimension values are also same.

7 Invalid Data Value

This error occurs when data entered in cell is not

as per defined in taxonomy.

Following are some of the common scenarios

when the errors occur:

e Value entered in numeric field is not in proper
format

e Data entered in cell is not in proper date
format

o Value entered for particular field is not as per
pattern defined e.g. Value for PAN, Mobile
Number Telephone Number etc.

o Value entered for a particular field is not as
per the dropdown list of values

Positive check: Invalid Data Value:
8 Data entered in cell should be 'Greater
than or equal to zero' only

This error occurs when user has entered
negative value in a cell which accepts only non-
negative values.

Unable to extract the installer package
zip file

Extract the zip file using WinRAR.
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7. Forgot Password

1. On the login page, user will have to click on forgot password link.

Login

User Name

I |
Password

Bank/ NEFC Code

Captcha Code (Case Sensitive)

S8wezTR

Submit | ‘ Reset

MOTE: Please enter your (3, 4, 5, 6, 7, & or 9 digit) Bank/WBFC Working Code as
provided by REI
ser will be blocked after 5 unsuccessful login attempts.

2. After clicking on forgot password link, forgot password window will open.

v
"4,—-—'-';.,
£ a i .
Reserve Bank Of India

Forgot Password

Bank/NEFC Code *

User Mame *

Submit | ‘ Back

£ Reserve Bank of India. All Rights Reserved.
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3. On forgot password page user needs to enter the correct user id with the relevant bank code.

e |If anyone enters the wrong username or Bank/NBFC code, user will get validation message
on the same page.

Based Electronic Filing Platform Y
o)
’;* uu-s“
Reserve Bank Of India
Forgot Password
Bank/NBFC Code *
000
User Mame *
Submit Back
Flease provide correct Bank/NBFC Code, User Name
© Reserve Bank of India. All Rights Reserved.

e |If the username entered is correct, then system will trigger the Activation link mail to users
Registered email id.

Dear Sir'Madam,

You recently requested to reset your password for your user ID
XXXXX and Bank/NBFC Code. 12345

Click the link below to reset it

https:/ /XXX XXX/ XX XX

If you did not request a password reset, please ignore this email or

reply to let us know.
This password reset is only valid for the next 60 minutes.

Thanks & Regards,
RBI Admin.

4. Without clicking on current activation link, if user tries to enter same user id and bank code on
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same page then previous Activation link will get expired and user will get new activation link
mail.

5. If user trying to click on expired Activation link then user will get VValidation message
as “Activation Link has expired” or reset password page will open and from where user can reset
their password.

e “OK” button will appear as shown in the below validation message.

e Once the user will click on the ok button, the login page will be loaded in the same browser
window

The link you tried to access has expired. To change the password please
click on the forgot passwaord link on the login page to initiate the process
again

Ok

Rezet Password

6. Once password reset successfully, user will get the message on the same screen along with the
login page link.
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Password reset successfull
Please click here to login.

Login
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8. Digital Signature

1. DSC Deactivation module detailed analysis

e Once DSC creation is done, Bank / NBFC user can map username with particular DSC.

e When Bank/ NBFC user map username with particular DSC and if the DSC gets expires then user can not
map the same username to another DSC.

e In this scenario user will get the error message as "For this user token is already register".

e DSC deactivation module will help to overcome the above problem.

e Expiry DSC deactivation menu displays individual token details and it allows you to deactivate
unnecessary user details registered with DSC.

NBFC super user have access to the Expiry DSC Deactivation menu.
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Following Parameters will be displayed under the Expiry DSC Deactivation menu:-

e Select User ID

e Name

e Signature

e Register date

e Expire Date

e Deactivate (Check Box)

e Deactivate or Cancel Buttons

Home/gH

Reports Module Select User ID :

XBRL Admin/UFHATANT cOgETa ~ -- Select User -- N
Adhoc Report /g FE Name :

MIS Reports.-'(’?!’}ﬂ's‘-’(’ﬂ'm ~

DNBS MIS Reports ~ Signature :

Download Returns Package/ e+ Yhd S13aais
Request for Re‘dsion.-"ﬁ?ﬁ“dﬂ'ﬂ?ﬁ'ﬂ'.ﬂﬂﬁ‘: Register Date :

Upload Returns/FEd AIaT8 &1

Expire Date :
Verify / Register D5SC
Expiry DSC Deactivati . —
o eactvatien Deactivate : J
View D5C
Publish Filings /SIS ST 1 Deactivate Cancel

Processed Summary

View Error Log/& Eieicy

Multiple Submissicn Reports Details

o Please refer above screenshot. Through Expiry DSC deactivation user can deactivate the DSC
which has been expired.

e User have to select user ID. After selecting user 1D, Username, digital signature details, DSc
register date and DSC expiry date will be displayed.

e If DSC is expired, user can deactivate it by clicking on checkbox in front of Deactivate option and
then by clicking on Deactivate button.

e The message “DSC deactivated successfully” will get displayed on portal after the clicking on the
Deactivate button.

e If user do not want to deactivate DSC ,Cancel button is also provided.
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2. View DSC Module detailed analysis:

NBFC super user have access to the View DSC menu.

View DSC module is used for viewing the details of Digital signature associated with particular NBFC.
After clicking on View DSC option, below details will be displayed.

UserName :
Name
Signature
Register date
Expire Date

Home /81 View DSC
Reperts Medule User Name :
XBRL Admin /UFHATHRTH cOgHITFR ~
Adhoc Report/dge RHE Name :
MIS Reports/ THHSTE YT “~
DMBS MIS Reports o Signature :
Dovmload Returns Package/ TE= 93 S3a415
Request for Revision/THMe & T 3T Register Date :
Upload Returns/ e 794 &7

Expire Date :
Verify / Register DSC
Expiry DSC Deactivation
Vigw DSC Heled
FPublish Filings/ SIS e Seriad 1

Processed Summary

Reload button is provided to refresh the page.




