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General Comments

I.  The Online Issue Tracker has been developed and the access to this has been made availabletotheRBI-
XBRLsite.Youarerequestedtomakeuseofthistouploadtheissuesyoufacefor timely action.
Using this FAQ Document
i.  Please browse the ,,Table of Contents™and locate the area where you are facing the problem,
this could be with respect to the ,,Stage of Return Submission* or may be
,Related to a Return® in particular.
ii.  The list of commonly encountered errors is also given in Annex 1 which would enable you to
identify the appropriate solution without any hassle.
ii.  You may make use of the inbuilt Search/Find facility to search for a keyword.Press
Ctrl+F to search for akeyword in the document.
. In case the issue you are facing is out of scope of this FAQ document, please contact the XBRL
helpdesk at xbrlhel k@rbi.org.in or telephonically at 0712-2806717.
IV.  Raise the issueon issue Tracker provided onthe website.
V. In case the issue remain unresolved for more than 24 hours, then please contact the

o XBRL Helpdesk xbrlhelpdesk@rbi.org.in
e RBI XBRL Support rbixbrlsupport@irisbusiness.com

Nivedita Wagh nivedita.wagh@irisbusiness.com
Sandeep Dwivedi sandeep.dwivedi@irisbusiness.com
Mayur Tanaji Bharmal mtbharmal@rbi.org.in

DoR and DoS SCBs returns related issues: Asha Soman ashasoman@rbi.org.in
e DoS UCBs, NBFCs and Fraud Monitoring returns related issues: Kuldeep
Bana kuldeepbana@rbi.org.in and Pronita Pegu Saikia pronita@rbi.org.in
e FED, FMRD, MPD, DPSS and other returns related issues: Kalpana
Patel kalpanapatel@rbi.org.in
DSIM ReBIT Support dsimrebitsupport@rbi.org.in

Samir Kumar Das, Director, RBI
e samirdas@rbi.org.in

Page 2 of 42



mailto:xbrlhelpdesk@rbi.org.in
mailto:xbrlhelpdesk@rbi.org.in
mailto:rbixbrlsupport@irisbusiness.com
mailto:nivedita.wagh@irisbusiness.com
mailto:sandeep.dwivedi@irisbusiness.com
mailto:mtbharmal@rbi.org.in
mailto:ashasoman@rbi.org.in
mailto:kuldeepbana@rbi.org.in
mailto:pronita@rbi.org.in
mailto:kalpanapatel@rbi.org.in
mailto:dsimrebitsupport@rbi.org.in
mailto:samirdas@rbi.org.in

General Topics

1. Installation Related

1.1 Howdol findthe version of Microsoft” Excel - installed inmycomputer?

Solution: Open any Microsoft~ Excel" file or open a new file. In the tool bar, click on,,Help* and then

click on,,About Microsoft Excel* option.

1.2 Why do | gettheerror “The customization assembly could not befoundorloaded”?

LITIES AND EXPOSURES

Office document customization is not ava_ilablel

IS

The customization assembly could not be found or could not be loaded.
You can still edit and save the document. Contact your administrator or the author of this

document for further assistance.

‘ Details l

Figure 1.1: Customization assembly not found error

Office 2003 PIA" prerequyte 5 't
software is installed andihszyo

E;] File Edit View Inset Format Tools Data Window H
4;1u\“u|, W R
: ” B LU E S

E9 v

Solution: This erroris encountered whenthereis.a leem with the Administration rights of the

3

4 | -

[ 9 [Authorized Reporting Official Please Enter The Filing 0_
10 |Siy

11 [Name 7 Startup Details

“Only number are allowed

Bank Working Code eg. 001/783/015
Get Bank Name

Provisional(p) ) Final(F) ©) Revised Final(RF)

E /
15 |Date ] Bank Name
|

18 Report Status

Reporting Date 1602013 [+

Recommended: Keep this box always cheked.
Uncheck and Proceed in case of any error
during version chec

Do Version Check ]

[efe[slelseRs]alw = s8] ]s]e]
i~

‘ .
(o :
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Figure 1.2: Startup Form and iFile Menu

Solution: If you cannot see the Start-up form or the iFile menu when you run the template, thiscould be
because your user does not have Administrator rights. Please make sure your user has Administrator
privileges before you run any iFile template.

1.4 Why do I getanerror “* Assemblyor dll notloaded” on opening the iFile desktop tool?

Microsoft Office

itie 'j The assembly * could not be found at or could not be loaded.
L

You can still edit and save the document. Contact your administrator or the author of this document For Further assistance.

Microsoft~ Visual Stud|o® -

= For Microsoft® Excej@ 2003 Vlsual Studio® Runtlmé 0 Thrs can be downloaded from
http://www.microsoft. com/downloadsldetatls asDX?FamlleD 4468d8ch-b43e-4b09- 82f6-
8ba3f7b5e935 —

= For Microsoft® Excel® 2007/2010 VlsuaFStud|o® Runtlme 3.0: This can be downloaded from
http://www.microsoft.com/download/en/details.aspx?id=23656
http://www.microsoft.com/downloads/details.aspx?Family1D=4468d8ch-b43e-4b09-
82f68ba3f7b5e935.

1.5 Whydo I getanerror “Therewasan error during installation”?
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Microsoft Office Customization Installer

Installing Office customization

There was an errcr during installaticn.

I Mamme: I

From: filew YV CilUsers nwagh A ppDatasLocal/TempyiFilewsto

@ Downloading file:/ /A C U sers nwagh /A ppDatasLocal/ TempyiFilewsto did not succeed.

| |
MMame: -
From: file:///C:/Users/mwagh/AppDatasLocal/ Temp/iFilewsto
| | Exception Text = === ]
I S}rstern.Deployrnent.Apb:llication.Deplo}rmentDownloadException: Downloading = "l
| | file /S Usersy nwaghs/AppDatasLocal/ TempsiFilewsto did not succeed. —--> 1
Systerm.Met.WebException: Could not find file "Ch\UsersfinwaghiApplDatat L ocal TempiiFilersto'.
| | ---= System.Met.WebException: Could not find file "ChlUsershinwagh'AppDatatLocalh Temp
WiFileowsto'. ---=> Systermn IO .FileMotFoundException: Could not find file '"C:hAUsers nwaghtAppData
WLocalhTempiiFilewsto'.
| File name: 'ChUsershnuwaghtAppDatai L ocalhTemphiFile.wsto®
l at Systern.IC._ Error. WinIOError(Int22 errorCode, String maybeFullPath)
[ | at Systern. IO FileStream. Init(5tring path, FilePMode mode, FilefAccess access, Int22 rights, Boolean
useRights,. FileShare share, Int22 bufferSize, FileOptions cptions, SECURITY_ATTRIBUTES secAttrs,
| String msgPath, Boolean bFromProxoe])
at Systern. IO . FileStream..ctor(String path, FileMode mode, FilefAccess access, FileShare share,
Int32 bufferSize, FileCptions cptions, String msgPath, Boclean bFromProsxgsd
at Systermnm.Met.FileWebStream..ctor(FileWebRequest request, String path, FileMode mode, -

N

/4 Eigg-‘re"1.4{ Error durlnglnstaﬁatlon

Solutlon

& & -:1,.

1.6 How can I rectify the error “The Workbook has lostits VBA project”?

.

Repairs to "ASAP Utilities. xla’

i Excel was able ko open the file by repaiting or remaving the
) unreadable content,

Thls workbook has lost its WE& project, Activel controls and any ather programmability-

'



http://www.microsoft.com/en-in/download/details.aspx?id=40790

Figure1.5:VBA ProjectError
Solution:

i.  Close Microsoft” Excel” if it is open.

ii.  Inthe Control Panel choose "Add or Remove Programs" (or Programs and
Features in Windows Vista").

iii.  Select Microsoft” Office inthe list and click on the Change button.

Figure 1.6: Modify Microsoft® Office
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iv. Choose "Add or Remove Features

Microsoft Office Standard 2007

Installation Options

Customize how Microsoft Office programs run
X ~ | Micosoft Office Visio Viewer
B <~ | Mcrosoft Office Word
S|=X <~ | Office Shared Features
=
*

xX - Clip Crganizer

X ~ | Converters and Filters

~ | Digital Certificate for VBA Projects
~ | International Support

~ | Microsoft Office Download Control
~ | Microsoft Office Themes

> | Proofing Tools
~ | Visual Basic for Applications
5 Installed on Frst Use
Not Avalable

and executing VBA macros in

- Microsoft Office Access Database Replication Conflict Manager

~ | New and Open Microsoft Office Document Shortcuts

Total space required on drive: 557 M3
Space available on drive: 13241 MB

~

Primary interop assembly that allows Microsoft Forms 2.0
programmability with .NET Framework version 1.1 or greater.

@

Total space required on drive: 1694 MB
Space available on drive: 17577 MB

.«'_‘.
Badk - Contnue
V. ‘inthe bﬂ'}ce Shared Features" list and set it to
i knn the ,,Contlnue“ buttoh;
T Microsoft Office Enterprise 2007 i x|
Installation Options |
Customize how Microsoft Office programs run
[ 555] PTOUTIg TOUTS :!
& ~ | visual Basic for Applications
@ |= ~ | webThemes
Hl= ~| office Tools
& ~ | DocumentUpdate Utility
& <~ | Equation Editor
& ~ | Hosted Webs
= ~ | Language Settings Tool
&= ~ | Microsoft Forms 2.0 .NET Programmability Support
&a Run from My Computer
B (=X Not Available cument Imaging
& ~ | Microsoft Office Picture Manager
& v | Microsoft Query
& ~ | Microsoft Script Editor (HTML Source Editing) ;l

Figure 1.8: Run from My Computer

vi.  Select "Microsoft Forms 2.0 .NET Programmability Support” in the "Office Tools" list
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and set it to "Run from My Computer". Then click on the ,,Continue* button.
vii.  After pressing the ,,Continue™ button, User will get the following message

Clin
=3

Mioosoft Office Enterprise 2007 configuraton has compieted successfully.

— Cose —

Click o]z Mem optla |
rnl |
Optio L

@\ = e 3 ST - !1_:- Bookl - Microsoft Excel plalEh

~ View 2 X

Recent Documents | =
“] Mew ] A S=Insert - 2 2r
T— 1 Esca Segregation Tempisate = || 5% Detcte ~ Li a
| S S e Sort & Find &
B S 2 Desktop_Cieaning { Shie 4 Format = J oo ind
3 RenderXBRL = \ Celis Eaiting
4 RenderxXBRL T —
= = &
S Website_Issues &= s - ~ = oL
- & Website_Issues (= S H ! J K .
“i Save A >
L 7 Website lssues -
fom ¢ 8 ESCA-IFile test cases
- ,..“‘ daly = 3 Esca Aging iFile
oS TablesAndSPs
2/’\ Prepare
L & Seng >
Publish »
L Close
=3 Excel Options VX Exit Exc;r‘
157
16

Figure 1.10: Microsoft® Office Menu

17
m il

ii.  Click on“Excel Options”, the following screen will appear.
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Excel Options _h e SRR 0.+ S T . —— e

Formulas
Proofing
Save
Advanced
Customaze
Adddns

Trust Center

[-poputar |

f_a Change the most popular options in Excel.

Top options for working with Excel

o

[¥] Show Mini Toolbar on selection
[¥] Enable Live Preview
] show Deveioper tad in the Ribbon

Color scheme: Blue w

SqreenTip style:  Show feature descriptions in ScreenTips E]

Create flists for use in somts and Till sequences: Edit Custom Lists...

Resources
‘When creating new workbooks
Use this font: Bady Font E]
Font size: 11 E]
Default yiews for new sheets: | Normal View EI
Include this many sheets: 2 =
Personalize your copy of Microsoft Otfice
Username: nik
Choose the languages you want 1o use with Microsoft Office: Language Settings...
] )
Lok ] [ camcer ]
. . X (N
icrosoft® Office Excel@g}:}t
| <Ay -~ Vg
. Trust Center option; th
Excel Options M
Popular
Help keep your documents safe and your computer secure and healthy.
Formulas
Proofing Protecting your privacy
Save Microsoft cares about your privacy. For more information about how Microsoft Office Excel helps to I
protect your privacy, please see the privacy statements. |
Advanced : 2 A ‘
Show the Microsoft Office Excel privacy statement
Customize Microsoft Office Online privacy statement
Customer Experience Improvement Program
Add-Ins
Frust-Center= Security & more
Resources Learn more about protecting your privacy and security from Microsoft Office Online.
Microsoft Trustworthy Computing
Microsoft Office Excel Trust Center
The Trust Center contains security and privacy settings. These settings
help keep your computer secure. We recommend that you do not [ Trust Center Settings... ]
change these settings. —

[ OK ] [ Cancel ]

Figure 1.12: Microsoft® Office® Trust Center

iv.  Click onTrust Center Settings, the following screen will appear.
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F <
Trust Center M

Trusted Publishiers

Message Bar Settings for all Office Applications

Trusted Locations .
Showing the Message Bar

Add-ins @ Show the Message Bar in all applications
when content has been blocked

ActiveX Settings I Mever show infarmation about blocked

content
Macro Settings
I" [ Message Bar -]
External Content
|
Privacy Options |:| Enable Trust Center logging

[ QK J ’ Cancel

,lsi/g%é'i,@;miggo oft® Office Trust Ceniter Message Bar

RN

Trust Center

Trusted Publishers
Macro Settings

Trusted Locations 3 2 e
For macros in documents not in a trusted location:

Add-ins (") Disable all macros without notification
) ) @ Disable all macros with notification
ActiveX Settings 5
() Disable all macros except digitally signed
~ Macro Settings v macros
~) Enable all macros (not recommended:
e Message Bar potentially dangerous code can runj
I External Content Developer Macro Settings |
~

Braastiptions [¥] Trust access to the VBA project object model

L OK ][ Cancel ]

Figure 1.14: Microsoft® Office Trust Center Macro Settings

vi.  And now the User can check or enable the “Trust access to VBA project object
model”.
After the installation is over, open the iFile template file. The User should be able to see iFile Add- Ins in the
menu.
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1.8 How can I rectify the following error given infigure while installing iFile installer?

Error creating process
K__) <C:\Users\tgosavi\AppData\Local\Temp\IXP000. TMP\RBIFormInstall.ex
e>, Reason: The requested operation requires elevation.

Solution:
Please right click the /e
with the installation.” //

"/

Db p

1.9 During the processof/i’ staﬂahon whydo get

\= FormRLC_PackageV1.3.zip - WinRAR (evaluation copy)

(B[]
Fle Commands Tools Favorites Options Help
’ Add  ExtractTo Test View Wizard Info
m “ |§ FormRLC_PackageV 1.3.zip\FormRLC_PackageV 1.3 - ZIP archive, unpacked size 22,294,904 bytes 3
Neme |5z &[  paded|rype  Mocified [ en|
.. Folder
JForm_RLC_Version_1.6.14_2003_311uly2014.exe 11,037,3% 10,384,309 Application 01-08-201408:06  4348C306
[CForm_RLC_Version_1.6.14_2007_311uly2014.exe 1023450 1[N
) Guidelines for Form RLC .docx 984,136 =
St scion A s s |
B Masters.xs 13,824 b
Error Adding Security Policy, —
System.Exception: Cannot create the security code group
Sef codisiFieFormRLCVersion1.6. 14", -—> System. ApplicationException: ERROR:
Runtime error: Access denied. You might not have administrative credentials
to perform this task. Coﬂtact your system administrator for assistance.
at CustomAc yCreator,RunCaspolCe i
ﬁ'amewnrifnlder Smng arguments)
at Custom Cé yCreator,
i yLevel, i
solutionC on, String
assemblyCodeGroupName, String assenHyCodeGmupDesmpunn)
— End of inner exception stack trace --
at CustomA C: Y reamr i licy(Boolean
ylevel, i String
soluhunCodeerpDes:rpm Sh'ng assemblyPath, Stnng
assemblyC assemblyC i
at RBIFormInstal. Fo(mInstaIlC&ass Install)
|3 mar [selected 10,234,520 bytes n 1 fle Total 22,294,904 bytes n 5 fles
Oostart| B @ [~ (@ Welcome to R8T X...| @ https:/fems.sbico.. | @ Certcate Error: .. | [+ Inbox -Micosoft0...| | RLC kne 14 | B rormic padage... [[F [« I B a2

Figure 1.16: Getting error while installing the installer-Error Adding Security Policy
Solution:

This error is caused when the user does not have Administrator rights. Please make sure your user

has Administrator privileges before you run any iFile template. Also check if all prerequisites for
running the installer are present in the system.

Page 11 of 42




1.10

111

During the process of installation, why do I get an error regarding Adding
Customization?

mc“-s{mmmvw- v 23 | search Downioads g

Organize v (BOpen v Sharewith v Emai  New folder

E-0e
4 Favores tane [oatemaded - [1ie [s= | J=!
[T\ Form_ALO_Version_1.2.5_2007.2ip - WinRAR (evaluation copy) =10l x|
& Downloads Fle Commands Tools Favorites Options Help
A NBL WO & Y
Al Ubraries ExtractTo mt
j Music o I & “E Form_ALO_Version_1.2.5_2007.2p - ZIP archive, unpacked size 9,264,280 bytes |
& Pctures [ Name < | s i
el 17 I«
[#7Form_ALO_Version_1.2.5_2007.exe Ins b
1% Computer Error Adding Customization, P~
&, windows7.¢ System.I0.DirectoryNotFoundException: The given folder "C:\Program -
= Fies\Comman Fies \Microsoft Shared\VSTA Pipeline” does not exit.
(a New Volume. | o at System, AddIn.Hosting, AddInStore.
S (011 poeineRoot)
at svsm,AddIn.nosm.Addinsmre.ﬁndAddwlnd(T yoe 0
d, String|
€ Network addufolde?aﬂs)
Mirosoft vsuatsudo,Toos. Applcatons.AppinfoDoumentFactory. Gethppl s
, Byte]] bytes, FileA
at
Microsoft. VisualStudio. Tools, Applications. ServerDocument. lnmne(amn
bytes, String documentPathOrFileType, FileAccess access,
thronOnPreviousVersion)
at
Mcrosoft. VisuaiStudio, Tools. Applicati
bytes, String dowmnpmoﬁﬂvpe FileAccess access)
at Microsoft. VisuatStudio. Tools. Applications. ServerDocument. .ctor(String
documentPath)
at REIForminstal ForminstaiClass. Instal) H
£3 ma [Selected 9,264,280 bytes n 1 fle [Total 9,264,280 bytes in 1 fle 7
o “roreoeTos
™ CAGIR0046-TOP 20 ADVANCES AND DEPOS...  5/8/20143:17PM  PDF Document 15k8
CAGIR0046-TOP 20 ADVANCES AND DEPOS...  5/8/2014 3:15PM PDF Document 13x8
™ AUW IR0008-STAFF ACCOUNTS BALANCE A...  5/8/2014 3:14PM POF Document 10K8 ~|
Form_ALO_Version_1.2.5_2007.zp Date modified: 8/1/2014 5:42PM Date created: 8/1/2014 5:42PM
WInRAR ZIP archive Soe: 8.78M8

pe 0 € 8 815l BIE Figure 1.17: ErrorAdd‘lng Cg?tomlzatlon o P Ty

Solution: J| | &

i.  Repair/ Instéllthe Mic osb
i.  Check wheth
i, ChecktheprereqﬂlﬂteSF runnin
iv. Repaer|su\aI Stu(zho Tools for O

Error 1001, Dbject reference not set to an instance of an object.
el
I OK I
Figure 1.18: Getting Error 1001 while installation
Solution:

Page 12 of 42




There are no Zip Utilities installed on client PC.
Install 7 zip. Check whether all the prerequisites are installed
User should also ensure that the latest installer version is being used.

2. Entering Data

2.1 | entered some information in the Start-up form and submitted the form. Based on the entered
information, other sheets got activated. However, | want to now modify certain information inthe
Start-up form. How do I make changesto the Start-up form?

Solution:

The User can at any point of time.

Change the information entered in the start-up form by selecting Add-Ins [ JiFile
[JChange Filing Details.

2.2 How do | add a new row or delete an existing row from the
template?
Solution:
You can add a new row to a template provided it is valid to add rows into it.
i.  Addition of rows to the existing template can be done by clicking on a green
colored cell.
ii.  ThengotoAdd-Ins (! iFile (] Add Row Below.
Similarly Deletion of rows can be donebycllckmgona green coloredcell thengo to Add-Ins
_liFile .1 Delete Selected Row
/s
2.3 Can| copy data from extema%ume, mFlle Excel template’7
Solution: :

2.4 Whydolencounte[ i I
clickon 'Get Bank ame 7 G

" " | S
Please Enter The Iilg Details

— Starbup Details 1
o R b flloweed 1
Barik working Code f21 o oo D01 789/016 Prosy Settings
Bank Mame | Get Bank Mame
Fleport Status N x| [Revised Final(RF)
Reporting D ate Please provide valid Bank Code
Do Wersion Check hs box always cheked.
h case of any error

| [ ]

Figure 2.1: Please provide valid Bank Code

Solution:
Please ensure that you are using the correct Bank Working code provided by RBI department. Also, do
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not proceed further by pressing OK as it will not allow you to submit your report onRBIXBRL site.

2.5What should | do when | get the following error after clicking on “Get Bank Name” or “Submit” button?

« — “Only number are aliowed
Bank Working Code eg. 001/789/015 Proxy Seftings

e ]

Bank Category (") Foreign Banks () Indian Banks

2 : Recommended: Keep this box always cheked.
Do Version Check Uncheck and Proceed in case of any error
during version check.

Submit

Figure 2.2: Error: The remote serv
Solution: g

Use proxy setting option /
proxy settings. g,

2.6 Why do I getthe foll rrors in loading ;mpraLst

T

f I Submit _
|

Cannot Load List of Currency.

\ oK |

o

ehserjcefoﬁubmnt’button (Cannot Load Currency)

tartup Details

Figure 2.3: Not able to load th

“Only numbs: llowed
Bank Working Code. 100 ”LPE.T._.,;EFE Tﬁ'ﬂ"" Proxy Seftings

Bank Name Get Bank Mame

Cannot Load PAM Master

Reporting Referenc{ | Cannot Load NIC Master
Cannot Load Bank Mame Master
Cannot Load Group Master might end up

Do Version Check bing !! Make Sure
orrect version.




Figure 2.4: Not able to load the web service on submit button
Solution:
This warning message comes when iFile-Tool is unable to download the Master files from RBI Server
due to Internet connection issue on the users machine or issues on the RBI server. The user
can click OK to continue and proceed- further 1n thls case the iFile Template will use previous
master file saved on the user"s machme '

2.7 Earlier we used to select Provmon&I/Fmai from the starts p‘Form bUt\\the same does not appear now.

What report status needs to be selected m Excel Template and on RBI sn:e-for submlssmn’)

X i = Form

Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer  Add-Ins a@co@
& cut Calibri w11 v A" A > Swrap Text PR = k- ‘EJ = Autosum > Ag ﬁ
23 Copy ~ k @ Fin -
BIU S Nicrga s contér + | 8 y | % Con Format  Cell | Insert Delete Format ort & Find &
J Format Painter = 22 Y Q@ Clear™  Filter- Select~
Clipboard ¥ Font Number Styles Cells Editing
E18 M o
== = e T T e e T e T e
1 General Information
3 |Back To Navigation Page
4
5
6
7
8
g = e
s iR x
11 [Reporting Institution Budted
e e —
13 |Address of Reporting Institution
14 [For the Period Ended
15 |Reporting Frequency Ok | Cancel |
16 [Date of Report Y
17 |Bank Category Domestic bank with overseas
18 |Status
19 |Date of Audit
20 |Validation Status
21 |Return Version V1.2
22 |General Remarks
23
24 Note: Enter upto 2 digits after decimal.
25
IR General Information . SeciPart-A _~ SeclPart-B_~ SeclPart-C_~ SecoPart-A  SecoPart-BAndC . SecoPartDIEIF1 ~ SecoPart-DZEZF2 . SecoPart-GlAndG2 . Secs . Amnex 1and[J4[ | »

Provisional/Final status has been removed from the Filing page of the installer. The submission
status is now based on the Report Status value selected in the General Information sheet. The
values for Report Status are ,,Audited and ,,Un-Audited*.

2.8 While entering data in a particular cell, an error message appears which is not allowing data entry in
that particular cell and is prompting for password in order to modify it? So howshould | enter
the data?
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il K

1 FMR4
Il Report on Robberies/Dacoities/Thefts/Burglaries
6
7 Back To Mavigation Page
8
El
10
11

Branch Code Name of branch Type of branch|Risk classifi-cation | Currency Chest No of Armed Type of Case Place of Occurrence Dz
12 Branch Guards
13
1 | | | | |
15
1e
iz
13 The cell or chart that you are trying to change is protected and therefore read-onky.
20 b 1o modiy a protected cell or chart, first remave pratection using the Unprotect Sheet command (Review tab, Changss group). You may be promped
21 for a password.
2
23
24
35
26
M 4 ¥ W[ Navigation General Information FMR4 .~ Signataries i) [
Daac | P IFRImE M annee (2

Figure 2.5: The cell chart that you 'ar_e _ifying‘;o ehahge'-.ié_ pr_'o;ected and therefore read-only
Solution: /4, AL~ SN\
This is due to the cllckmg on 1mproper <ell for E. g AS in the above figure, the user should
click on the below cell j.e./AB 14 instead. of/AB 13 in order'to enter the data. Theuser should
click on cells which are “allowed to be modllfled ‘For Eg For ablue coloredcell which is an auto
calculated field, you need not enter values as it W|II automatlcallycalculate the values entered
in whitecells. | | , !

‘ - L&
|

template and get the customlzatlon assembly error whfch i9) )

rectify this? \\ © 0 G e e ana D)
Y] . -
P— | e g e L e L P —— - |
1 Z 1 1 -
Office document customization is not available @

The customization assembhy could not be found or could not be loaded.
You can still edit and save the document. Contact your administrator or the author of this
document far further assistance.

Could not load file or assembly 1File, Version=1.0.0.0, Culture=neutral’ or one of s -
dependencies The system cannat find the file specified

'’

BException Text
System 10 File Mot Found Exception: Could not load file or assembly iFile,
Vargion—1.0.0.0, Cultbure—neutral’ or one of ite dependenciee. The eyetem cannot find
the file specified.
Fle name: ikile, Version=1.10.0.U, Cuture=neutral’

At
Microsoft Visual Studio. Tools Applications. Runtime . App DomainManagerintemal Hand -

\ F'ig}u 're_:.z.e;:'6ffice%dbéume,n;t'éus'taﬁlj'zéti'on= is.not available
Solution: DN Y P ;
Save the template to the mstaller location as glven bélow

OpenCdrlvefollowedW|th RBIXBRLFormsandform namewﬂhversmn Forexample, forform
ALE version 1.1.3 the location path will be-C: \RBIXBRLForms\Form ALE\1.1.3'. Save the

template in that folder. ~ Page 1o of 42




In some cases, the installation folder for the form will be as mentioned below:

i.  Open C drive followed by form name and version number. For example, for form ALM
template the location path will be ‘C:\Form ALM Template\Form ALM Template\’.
Save the excel template in that folder.

OR
ii.  Open C drive followed by form name and version number. For example, for Form LOU

template the location path will be ‘C:\RBIXBRLFormsLOUTemplate\Form LOU
Template\’. Save the excel template in that folder.
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3. Generating Instance Document

3.1 Whydo I get an “Out of Memory Exception® while generating Instance?

l.'!n)
i)
Home Ins

et Page Layout

Menu Commands
| A1 - A
o € == K
1 ;
ption of type ‘Syst was thrown |
2
10 tor(Object
11 ath ObjectO + Bool
PR Jject proxy, IContract contract, Type reflectedType)
,, |Operations and/or Overseas Oper: comObject,
2
comObject urelf
R AN NGBS < omObject, Culurelnfo
2 ! x sender,
2 A B
2 - Int 1 handler, Object sender, IContract adapter, Object comObject,
b comObject, Typ
Internal ProxyHelps romCominvoke(Type expectedType, Objecté arg,

- Culturelnfo cuturenfo)

|, Object retVal,

Culturelnfo culturelnfo)

)
methodinfo, Object{]& args, Exception& exception)

eqMsg. Message retisg)
ta, Int32 type)

and excel

n D:RBI Phase 2 SVN\Installers
5

RILC\RLC2007

in DARBI Phase 2

RILC\RLC:

1 Reporting of Balance in Current.
1962] debit/credit balance, should be
1963 2 * - Flelds with this marker can b

3 APAN reported n section 1 neet

Solutln

Error Window

Found 1 errors

KN
=Click on an ermror to view it in worksheel

Fdinirmize this window an selacting an ermrl:l:_iqure 3.2: Please sel

.packground) and gen 'rate instance again.
ChV\H’th XBRL Hel‘pdesksupportteam

— ol =]

: from dropdown

_>l_I
Sawe tﬁ FileE I 'CIasel I | Generate Instance |
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Solution:

In such a scenario, System list separator option needs to be changed by following the below steps:
i. Go to ControlPanel.
ii.  Open Region and language
iii.  Then click on Additional Settings
iv.  Change 'List Separator' to comma
v.  Click ,,Apply*“and 'Ok’. Then try generating the instance document again.

3.3 Can the instance document be modified once it is generated?

4. Uploading the File on the RBI-XBR?, S-lte

Solution:

No. Once generated, an instance document cannot be modified. If the User wants to make
changes to the generated instance document, the User should make appropriate changes in the
Excel” template and again generate the inat_ance _decument.

4.1 Why does the foIIowmg error “Report Status not matched” appear Whrle uploadlng the file on site?

Upload

Publish

Home/gTH
XBRL Admin/ VA3 STaETTH

User Management/ ST Yawe
Add User/39019Tahal 315
Modify / De-register User/Wenaa/3r ey | . Report Status not matched.

Register

Dovinload Returns Package/Rest ket Zr5wielts

Request for Revision/ it & T i

View Error Log/3f¢ & &
Issue Tr
Add New lssue
Track Issue

Update

Submission

Digital Certificate/fEffice Ficitehe Toeet

Returns/Re# ATel1s X
Filings/ SIS 1o SwITea

acker

Issue

Return Status

Figure 4.1: Report Status not matched
Solution:
This error is faced when the Report status (Unaudited/Audited) selected in excel template is not the
same aswhat has been selected onsite. Also, the User hasto use Internet Explorerbrowser only and
alsorequiresto do “Compatibility View Settings” with the help of their . T.dept.

In case the error message,, Report Status Not matched* still appears despite the selection of correct

Audit status (Audited/Un-Audited) while uploading the .encs file, then, xml file can be uploaded for the
time being.
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42 - Your Bank is not authorized to submit revised filings for this reporting period.Please
contact RBI Administrator.

Solution :- Bank had already uploaded the return , Hence Bank need to contact toConcern
Department to RBI.

Welcome RBIADMIN

Home /15

XBRL Admin/TeHdI3RTS eI

Admin Report

XBRL Standard Reports/TFEEI3RTS AlHG RAlE
Adhoc Report/dgst RaE

MIS Reports/TH3TSTH REIE

Download Returns Package/Ree SFa 33AaTS
Upload Returns/Red FTaIE &v

Publish Filings/®ISTelT WHITRIg %

NRD- CSR Report Download

View Error Log/3fT Ecs

CRILC-Main Report Download

Issue Tracker

Update Branch

Information on Non-cooperative borrowers

Help FAQ | Edit Profile | Change P

ontact us | Log Out

Upload Returns
* For Revised Submission, please get the necessary approval from RBI by clicking on
the link "Request for Revision™.
Select Return *

Select Bank *
l Bank Of Baroda v

* Compulsory Fields

Reporting Date *

[30-sEP2017 |

Your Bank is not authorised to submit revised filings for this reporting period. Please contact RBI
Administrator.

Repont Status * o
[ '\ Un-Audited \‘;" Audited

Note on Submission of Audited/Un-audited Returns

1.Banks, which are subjected to Audit/Quarterly Review for a reference period, must
submit un-audited/pre-review return within the stipulated time as provisional and
the audited/post-review return within one week of completion of audit/review.

Unless the audited/post review return is submitted, the return submission for the

reference period will be treated as pending.
Non- Coop Borrower Status Review L . . X
2.Banks, which are not subjected to Audit/Quarterly Review for a reference period,

Banks CRILC administrator

should submit un-audited return within the stipulated time.

L3 ST

43 ~Notable to see the Publist Data

Solution:-

1 Bank need to check the status of Re urn. 1f the Retum is'in
“Publish Filling” will be blank.
When status is “Completed” the Bank WI|| be able tUsee the data.

_“Uploaded” State then

44  — Intimation Mails not received.

Solution:- 1 Bank need to check the registered Mail Id(The person who uploads the Return on portal)as per

given screenshot.
If Id is correct then need to log issue on issue tracker otherwise Bank can change the IDAccordingly.

Change Password | Contact us | Log Out

Welcome RBIADMIN

Home/81H Edit Profile
Existing Password *

* Compulsory Fields

XBRL Admin/TeHdI3RTS qaedT9s > ‘

Admin Report > First Name*

XBRL Standard Reports/TFEI3RT Aldd RAE ) [RBiAdrin |
Last Name

Adhoc Report/des ReTE i'?s'i\

MIS Reports/ TH3TSTH REIE > Email ID*

Download Returns Package/Re# $% s3aas I pbihelndesk@rbioig I
Moblie Number”

Upload Returns/Red 39as F¥ ‘ OO SRR ]

Publish Filings/®ISTal=T FHITaId &4 Telephone Number*

NRD- CSR Report Download
View Error Log/3fC Eini-cl
CRILC-Main Report Download

Issue Tracker >
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45  Why am | facing the error given below while uploading the file?

¢ Favorites | i ) Free Hotmail () IDBlIntranet (2) (6] IDBlIntranet 3) [} IDBI Intranet (4) [ IDBIIntranet [§3) Introduction of Online Pa... ] PAX List | Suggested Sites v

() Welcome to RBI's XBRL Based Electronic Filing Pl... v B v = @ v Pagev Safetyv Toolsv @~

Message from webpage [

Failed to upload. Reason: Instance document is not prepared using
E\ valid template version. Please download the correct version from the
website

File Find Disable View Outline Images Cache Tools Validate | Browser Mode: IE8 Document Mode: Quirks - A X

Waiting for https://secweb.rbi.org.in/orfsxbrl/encryptDecrypt.do... - @ Intemet | Protected Mode: Off G v R100% ~

- FE Y wazem |
= EN . oy 483
> E Mﬂ H “ d % 2006

Figure 42Messagefrom_ wgbpageFailedto upload

Solution:

Please check the version in,, Download Return Package* and verify it with the excel template
,,General Information™ sheet ,,Return Version“. Also, do a ,,Compatibility View Settings ,.in
browser (Tools=>Compatibility View Settings=> Add=>Close). Also, always upload an
encrypted file and not XML file.

46 After requesting for revision through the XBRL site, a message “Mail could not be sent” is been
displayed.

Solution:
In such a scenario, please contact the respective User Department for approval

5. Checking for ValidationFailures
5.1 Why am | unable to read error information received in email attachmentasshown below?
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AT RERL Returns Update - Valldation Falled - ROCAAA = Message (FITRLY e )

s @

% To Manager i w‘ i i »
4 Reply & Delete

Move: B actions~ | Mark  Follow | Transiate
. a Unread Up~ 4 3

Quick Step: g Move Tags 3 Editing

Sent: Wed 1/25/2017 6:17 PM

Subject Fwd: XBRL Returns Update - Validation Failed - ROC444
I Message | |, E__RBI_BASELIl validatorpaseerror_Fed FORMULA.zip (20 KB) 1) E_RBI_BASELII validatorpaseerror_Fed_SPECIFICATION.zip (7 KB)
@
check this

rrrrrrrr Forwarded Message -
Subject:XBRL Retums Update - Validation Failed - ROC:444
Date:Sat, 21 Jan 2017 16:18:42 +0530 (

"SRR

PAEE
RN

The XBRL Instance Document RBI-ROC_444_30-Sep-2016_18012017114241 AM_False Instance 2.xml submitted by you has failed the validation
Return :ROC

Bank Name :LEAD BANK-OTHERS

Reporting Date :30-SEP-2016

Please find the error information as below:
Please find attachment for error

Please re-submit with the correct XBRL Instance Document
Thanks & Regards,
RBI Admin.

Figure 5.1: Unable to read error information received in email attachment
Solution:
In such a scenario, please follow the steps given below:
i.  Download the Attachment.

Opening D__REI_BASELT RBI BASELI walidatorpaseerror?_FORMULSZip  [midm|

You hawe chosen to open:

1, D__RBI BASELI RBI BASELIL walidatorpaseerror?2 FORMULA. zip

wihich isi Cormpressed (zipped) Folder (17.7 KB)
from: imap:/fmailirisindia.net993

What should Thunderbird da with this file?

) Dpen with [Wind-:-ws Explarer (default) v]

@) : Save File

[ Do this autarmatically for files like this from now an.

ii.  Click OK.

New folder »

New folder

=

= Open ~ Share with v

Name Date modified

1) E_RBI_BASELI validatorpaseerror_Fed FORMULA 1/25/2017 6:20 PM Compressed (zipp
Hs 1) E_RBI_BASELII_validatorpaseerror_F| Open 176:20PM  Compressed (zipp
Open in new window

I Extract All...

ts Scan for Viruses...
7-Zip »
[&f  Edit with Notepad++
Open with...

Share with >

Rectnre




iv.

Vi.

Vii.

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:
:onawane\Desktop\New fo!der\E_RBI_BASEUI_vaIidatorpa seerror_Fed_FORMULA Browse...

[Z] Show extracted files when complete

OI » Newf.. » E_RBIBASELL validatorpaseerror_Fed FORMULA »

Organize v Includein fibrary v Sharewith v New folder

7 Favorites Name Date modified Type Size
B Desktop . html 1/25/017624PM  Filefolder
& Downloads £| formulaHome 1/25/2017624PM HTML Document 18

& Recent Places

IS Vo1 e Sart e MR Spetricaon o x / Formula Hore x\\+ =

—

= (i) fileff/CifUsers/abartwal IRISESL/Desktop/D_REL BASELI.REI_BASELI validatorpaseenror?_FORMULA/formulaHome htm ¢ || Q Search wBe ¥ A

18) Most Visited @ IRCTC Next Generatio... @ Getting Started @ IRIS Mail - Login @ Welcome to IRISIntran... @ @ BeeHive-Login @ Select Period | learn chinese &0

J RIS XBRL Validator

‘ Assertion Evaluation

here canbesingle or multiple errors. If error is present, then it will be displayed as show
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Value Assertion
PartA_BookValue
round(SV3 div 100000)*100000 =

TOUNAa(SVZ SVA] aiv TOOUOU) TO0000 ‘ l

in-rbi-

roc_formula\PartAValidationCheck.xmi
PartA_FaceValue

5 True | 1 False
Value Assertion
PartA_FaceValue

round(SV3 div 100000)*100000 =
round({SV2*SV4) div 100000)*100000

in-rbi-
roc_formula\PartAValidationCheck.xml

PartB_AllOtherHoldersOnShareReg

O True | 1 False
Value Assertion
PartB_AlOtherHoldersOnShareRegister_F

round(SV1 div 100000)*100000 =
round({SV2*SV3) div 100000)*100000

in-rbi-
roc_formula\PartBAndPartCValidationChe

PartB_AllOtherHoldersOnShareRecjs
<« | " »

2RI IRIS XBRL Validator

Assertion Evaluation

Parth_BookValue

5True | 1 False
Value Assertion
PartA_BookValue

round(SV3 div 100000)*100000 = :
round((SV2*V4) iv 100000)*100000 Variabl

e Concept Fact Value

in-rbi-
roc_formula\PartAValidationCheck.xml
V4 BookValueOfEachShar  161.91 fromto_20151001_20160930 INRPerShar
PartA_FaceValue B o

PartB_AllOtherHoldersOnShareRegistd
V2 NumbersOfSharesHeld 9322026107  asof_20160930_DODGEANDCOXINTERNATIONALSTOCKFUND _Transactio  share

PartB_AllOtherHoldersOnShareRegistd Dt

GenerationCheck_001
V3 BookValueOfSharesHel 5213924700  asof_20160930_DODGEANDCOXINTERNATIONALSTOCKFUND Transactio  INR
PartA PercentageSharesinTotalEquity| d 0 nID1

PartB_AllOtherHoldersOnShareRegistd

PartB_TotalOfPartA_SharesHeld

PartA_TotalOfTopShareholder_3

< ] ’

In case of multiple errors, the screen will look as given below:
For e.g. 10 errors are seen present in the file. You can scroll them from the right hand side
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RIS IRIS XBRL Validator |

Assertion Evaluation

PartA_BookValue R

PartB_AllOtherHolders’ nShareRegistd Variab Fact Valu Decim || Precisi
GenerationCheck 00 le Concept e Context al on
V3

PartA_Percentage’ naresinTotalEquity| 2016-09-3

0
Value Assertion
PartA_PercentageSharesinTotalEquity_002 V2 PercentageOfSharesHeldInTota  0.545 asof_20160930_OtherShareholderMember PUR
V2=0 |Equity E
in-rbi-
roc_formuia\PartAValidationCheck.xml Vi TotalNumberOfEquityShares 0 fromto_20151001_20160930 shar

+SV1=0

PartB_AllOtherHoldersOnShareRegistd
PartB_TotalOfPartA_SharesHeld

e

PartB_Total

GenerationCheck_002 Variab Fact Valu Decim | Precisi
le Concept e Context Unit | al on
V3

2016-09-3 ‘

1

o

[

R

0f Mattﬁatiqn/fgijea‘scen'éﬁps vw'/‘hen I have not received the

Solution:
i.  Loginto XBR

ii.  GotoView ErrorLog

View Error Log/3fE @ @

iii.  Followingscreenwill be d|Sp 3y 7eé‘ﬁhe on'si‘“défé’d Return from dropdown

View Error Log
Select Return

-- Select Rewrn -

From Date *
| |5
To Date *
| |5

Error Type *

--Select Error Type- »

| semt || e

iv.  Select proper From Date and To Date
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M Errae L
Select Return

-- Select Return —— =

From Date *

[15-JAN-2017 |

To Date *
|25-JAN-2017 |

=

Error Type

v.  Selecterror type as Validation and click on Submit

vi.  Inthefollowing window that will appear, click on the XBRL link

View Error Log
Select Return
Liquidity Return -

From Date *

[30-SEP-2016 |
To Date *
[24-JAN-2017 =
Error Type *
Validation -
| Submit | Reset |

Bank FileMame Upload Report Status Download
Hame Date Date

FormLiguidityReturn_&36_31- | 2017-01- 2016-12-
DEC- 20 31 Provisional ¥brl | Validation

2016_20012017113912AM.xml | 11:39:16.0 | 00:00:00.0

Sr
Hl_

1 .

Savethe file at the desired path. VY 4
Ny 7 o 4
File Download %
Do you want to open or save this file?
? MName: XbrlRejected_167&501.zip
Type: Compressed (zipped) Folder
From: secweb.rbi.org.in
[ Open ] [ Save ] [ Cancel ]
I--" 1 While files from the Intemet can be useful, some files can potentially
@ ham your computer.  you do not trust the source, do not open or
= save this file. What's the rsk?
viii.  Thenfollow steps indicated in 5.1 above
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5.3

How can | interpret the errors displayed?
Solution:

i.  Thedescription of the errors related to Formulafile are given below:

Entity

Description

Rows

Name mentioned in Blue color tab

PartA_PercentageSharesinTotalEquity

It is the header of error message

True/ False
0 True | 10 False

No. of errors present for the mentioned rule.
Note: If there are more than two errors, then a
scrollbarwillbedisplayedinthe righthand side.

Value Assertion
Value Assertion

PartA PercentageSharesinTotalEquity (02 _

This defines the rule name which is same as the
header of the error message.

‘> Partd_PercentageSharesinTotalEquity

Expected Result/Rule

SV2 =0

in-rbi-
roc_formula\PartAValidationCheck.=ml

Here we can-read this expectation of rule as
| $v2= 0 if $Vl !S zer\o .

Here the,,n‘“ means the precondltlon defined as

Precondition : 5V1 =0 $\/1 0
Columns
Variables T 1|, Listaf variables mentioned in the rule/result for
il e e.g: V1) V2and V3. |
bt em Note: We need to check varlables which arementioned
_A | tinthe rufe. )7~
Concept v "Descnptlonﬂf varlables are glven in concept
. d column &
Fact Value Value correspondmg t0 the variables consideredfor
A\ | the rulé or result.~
Context - -‘Th|svalue 5|gn|f|esthe periodandrelated items
| “for that particular field.
Unit ' Measure of value for e.g. PURE is for

percentage, Share is for number of share.

Decimal and Precision

These fields are related to values.

As we can see in the diagram that if value of $V1 is equal to zero(Precondition), then value of

$V2 should also be zero.
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—— ié
i ‘
PartB_AllOtherHoldersOnShareRegistd Van'ab‘ Fact Val [ Decim | Precisi
le Concept e | Context Unit | al on

Part8_AllOtherHoldersOnShareRegistd I

GenerationCheck_001 Vi ;0‘6'09'3

PartA_PercentageSharesinTotalEquity)

PUR

PercentageOfSharesHeldInTota | 0.543 asof_20160930_OtherShareholderMember
(Equity £
TotalNumberOfEquityShares | 0 fromto_20151001_20160930 shar

-

Vi

Part8_AllOtherHoldersOnShareRegistq

PartB_TotalOfPartA_SharesHeld
PartA TotalOfTopShareholder 3 T

i Fact Valu Decim | Precisi
AR e Context Unit | al on

GenerationCheck 002

2016-09-3
0

\] PercentageOfSharesHeldinTota 1 asof_20160930_ShareholdersMember PUR 1
(Equity E B

m )

tisfy the rule. Hence the error
V. O
ANN

Rows
SCHEMA hown below these are sche
3 - G abrl me: Specification Home x
& file///C: _!'(BI_BASEL\I_ 4 r_Fed_SPECIFICATIC - html @ || Q Search ﬁ E a ‘ A 9 H
D) :
—4/ IS |Ris XBRL Validator ( HOME |
1 VALIDATION ERROR
N
‘
A
E 4 904 133 RBIROC_444_30-Sep-2016_180120  cvc-datatype-valid.1.2.3: *is not a valid value of union type ‘decimalsType'.
17114241AM_False%20instance%20
. 2xml
E -1 904 133 RBI-ROC_444_30-Sep-2016_180120  cvc-attribute.3: The value * of attribute 'decimals' on element ‘in-rbi-rep:Percenta
17114241AM _False¥; i yOf is not valid with respect to its type, '
2xml decimalsType'.
XBRL Similarly, these are XBRL related errors.

DIMENSION Similarly, these are schema related errors.

FORMULA Similarly, these are Formula related errors.
Columns
Error Type E —Error

W-Warning
Error Code Error code number.
Line No This is the line number of the XML document.
Column No This is the column number of the XML document.
File Path This provides the location of the xml file.
Message Description of the Error message
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5.4 What prompts the below mentioned error messages?

Invalid unit assigned to the pure Item Type or percent Item Type element, the unit measure should be
pure OR (4.8.2 The <measure> element) Shares concept in instance document does not have single
measure of shares

Attribute unit Ref should be Blank or unit Ref is given wrong for this element OR cvc-complex-
type.3.2.2: Attribute 'unit Ref' is not allowed to appear in element

Invalid unit assigned to the monetary ItemType element, the unit measure does not contain a iso 4217
currency OR (4.8.2 The <measure> element) Monetary concept in instance document does not have
single measure unit of iso 4217 currency code

(4.6.3 Usage of @precision and @decimals attributes) precision or decimals attribute are defined for
non-numeric

Solution:

These errors occur because users change the format/properties of the cells while doing copy- paste or

while dragging values from other cells.

In order to avoid getting this error, first you need to identify the cells with comments byobservingthe
redsmalltriangle signonthetop-right cornerofthe cellsasshownbelow.

LU

[Unit: India, Rupees]
[Scale: Lakhs]

-21.15

Ifanycommentsare mentioned inthe cell, donotcopy details fromother celland paste ittothe iFile
cell. This will alter the properties of the cell.

5.5 Some commonly encountered Validation'Errors

S.No. | Error Type Cause Solution

1. Error code ,,-1* with_error-|{“This“error—generally comes when,| The user  should
message “cve-pattern-.| there is a ,,pattern mismatch®™and ispot | correct the pattern.
valid” as per the taxonomy.  The” most

commonly occuring error’is-in the
case.when the user_has netentered the
correct-pattern of PAN.

2. Error code ,,-1* with error | This error occurs when the user has| Youmaycontact your
message “cve-datatype- | entered a special character in IDsfor | XBRL Technical
valid.1.2.1” e.g.“, @,#etc. Support for further

guidance.

3. Errorcode,,-1* with error This error occurs when the user hasnot | Select values which
message “cvc- selected a proper value from the | are displayed in the
enumeration-valid”. cvc- | dropdown field. dropdown (which are
enumeration-valid: same as mentioned in
Value '0.00" is not facet- bracket). Do not copy
valid with respect to paste fromother cell.

enumeration '[1-Sole, 2-
Multiple Arrangement, 3-
Consortium, 4-Sole and
Multiple Arrangement, 5-

Soleand Consortium, 6-
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Multiple Arrangement and
Consortium, 7-Sole;
Consortium and Multiple
Arrangement, 8-Not
Applicable]’. Itmustbea
value from the
enumeration

4. Error code ,,-1* with error | Userhasdonea wrong copy paste Youmay contact your
message “cve-complex- | (Refer5.4) XBRL Technical
type.3.2.2” Support for further

guidance.

o. Error code ,,-1* with error | User has entered negative value ina | User should enter a
message “cve- | cell which accepts only non-| positive or zero amount
minlInclusive-valid” negative integers as applicable.

e cvc-mininclusive-valid:
Value '-2146826265" is
not facet-valid with
respect to min Inclusive
'0" for type
'nonNegative Integer'.

6. Error code ,,-1* with lerror | Userhas notentered the date.in Enter date with format
message “cve-complext. | (correct format. as YYYY-MM- DD.
type.2.4.2”

7. Error code,,-1*witheerrgr | | ThiserroroccurswhenredundantiDs=| Youmay contact your
message“cve-id.1” arecreated. XBRL Technical

Support for further
guidance.

8. Error code,,-1*witherror. | Thiserror occurs when duplicate IDsare | Youmay contact your
message“cve-id.2” created. XBRL Technical

Support for further
guidance.

9. Error code ,,-1* with error | Thiserror occurs when XML prefixis | Youmay contact your
message “Undeclared | not set. XBRL Technical
Prefix” Support for further

guidance.

10 Errorcode,,d26* with This error occurs when a mismatch is | You may contact your
error message found in Dimension validity | XBRL Technical
(3.1.1Constraintsonthe taxonomy. Support  for further
validity of primary items) guidance.

[Ins Err, 2] |
xbrldie:Primary Item Dimen
sionally Invalid Error | The
Primary Item contains
invalid hyper cubes in all
base sets.

11 Error code,x67*having This error occurs when there is a| The User needs to
error message processing error and a mismatch | enter correct values

(5.2.5 The element) Valueof
Parent Reported is
Inconsistent with

occurred between parent and child fact
(The value shown in blue color).
It can be explain with the e.g. given

while processing.
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calculation relationship
defined in Taxonomy

below.

(5.2.5 The element) Value of Parent
Reported is

inconsistent with calculation
relationship defined in

Taxonomy @role =
http://www.rbi.org/in/xbrl/2012-

09-
20/rbi/lr/StatementOfStructuralL
iquidityDomesticCurrencylndian
Operations PARENT @name =
NetInflowOutflowAsPerStructural
LiquidityStatement ~ @fact
=220000 @context

=asof 20170131 _OverseasMemb
er AUD @unit =AUD @decimals
-4 @precision =
@actualsumofchildren = 230,000
CHILD [@name =
NetOutflowsAsPerStructuralLiqui
dityStatement @fact = -
37260000.0 @context =
asof 20170131_OverseasMembe
r_AUD@unit = AUD @decimals=
-4 @precision =, @name =
NetInflowsAsPerStructuralLiquidi
tyStatement @fact = 37490000.0
@context =

asof 20170131 OverseasMembe
r AUD@unit = AUD @decimals=
-4 @precision =]

Ideally Parent Fact should match
with Chile fact in context. From
above example, the summation of
all child facts (-37260000.0 +
37490000.0 =230,000) do not
match with Parent fact(220000 ) in
context. So error message is
displayed.

12

Error code ,,d23-2" with
error message
(3.1.4.4.3 Constraints
on the content of
xbridi:typedMember ele
ments) [Ins Err, 7]|
xbridie:lllegalTypedDim
en sionContentError |
The content of a typed
dimension container
does not correspond to

This occurs when there is a
.pattern mismatch’ for Typed
member in  context. Most
commonly observed error is in
the case when the PAN number
is not as per the required format
[A-Z][A-Z)[A-Z)[A-Z][A-Z][0- 9][O-
91[0-9][0-9[A-Z]-

Enter correct format
or PAN or date or
the field which is
mentioned in the
message.
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the element indicated
in the dimension

definition.

13 Errorcode,,x121* with This error occurs when there is You may contact your
error message wrong context assigned. XBRL Technical
(5.1.1.1 Support  for further
The @periodType attribut guidance.

e) Context assigned is
invalid as per periodTypeof
the concept.

14 Errorcode,,x122* with This error occurs when there is You may contact your
error message (4.6.1 wrong context defined. XBRL Technical
The@contextRef attribute Support  for further
) contextRef attribute guidance.
value used on element
does not refer to a XBRL
context.

15 Errorcode,,d25* with error | This error occurs when wrong | You may contact your
message dimension members have been used | XBRL Technical
(3.1.4.5.3 Constraints on in the taxonomy schema. Support  for further
the content of guidance.
the xbrldi:explicitMember
elements) [Ins Err, 6] |
xbrldie:ExplicitMemberUn
definedQNameError | The
QName value of the
xbrldi:explicitMember
element isnotanelement
defined in the taxonomy
schema.

16 Errorcode,,d22* witherror This error occurs when Repeated | You may contact your
message Dimensions used are used in the | XBRL Technical
(3.1.4.2 Constraints about context. Support  for further
dimensionvalues) [InsErr, 3] | guidance.
xbrldie:RepeatedDimensio
nininstanceError | A
context contains same
dimension more than
once.

17 Errorcode,,d24* witherror This error occurs when wrong | Youmaycontactyour
message dimension members are used in| XBRL Technical
(3.1.4.5.2 Constraintsonthe | taxonomy schema. Support for further
@dimension attributein guidance.

xbrldi:explicitMember el
ements) [Ins Err, 5] |
xbrldie:ExplicitMemberNo
tExplicitDimensionError |
The xbrldi:explicitMember
elementdoesnotreferto
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an explicit dimension.

18 Errorcode,,x112* with This error occurs when context isnot Youmay contactyour
error message formed correctly. XBRL Technical
(4.7.2 The element) Start Support for further
date is later than End date guidance.
for the context.
1. On the login page, user will have to click on forgot password link.
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Login

User Name
l

Password

Bank/ NBFC Code
000

Captcha Code (Case Sensitive)

SwezTR

Submit Reset

MNOTE: Please enter your (3, 4, 5, 6, 7, 8 or 9 digit) Bank/MEFC Working Code as
provided by REI
User will be blocked after 5 unsuccessiul login attempis.

2. After clicki'h_g on forgot upaéslw_e’t

N

Reserve Bank Of India

Forgot Password

Bank/NEFC Code *
000

User Mame *

Submit Back

& Reserve Bank of India. All Rights Reserved.

3. On forgot password page user have to enter the correct user id with the relevant bank code.

If anyone enters the wrong user name or Bank/NBFC code, user will get validation message on the same
page.
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Based Electronic Filing Platform

1)

Reserve Bank Of India
Forgot Passworc
Bank/iNBFC Code ™
000
User Name *
Submit Back

Please provide correct Bank/MBFC Code, User Name

2 Reserve Bank of India. All Rights Reserved,

e If the user name entered is correct then system will trlgger the Actlvatlon link mail to users
Registered email id. AN A O

Dear Sir'/Madam,

You recently requested to reset your pa::xx ord for vour user ID
XXXXX and Bank/NBFC Code. | [ ),*

ad.ube

Click the link below to reset it

https:/ /30000 X000 XXX

If you did not request a password reset, please ignore this email or
reply to let us know.
This password reset is only valid for the next 60 minutes.

Thanks & Regards,
RBI Admin.

4. Without clicking on current activation link, if user tries to enter same user id and bank code on same
page then previous Activation link will get expired and user will get new activation link mail.

5. If user trying to click on expired Activation link then user will get Validation message

as “Activation Link has expired” or reset password page will open and from where user can reset their
password.
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e  “OK” button will appear as shown in the below validation message.
e Once the user will click on the ok button, the login page will be loaded in the same browser window

The link you tried to access has expired. To change the password please
click on the forgot passward link on the login page to initiate the process
again

Ok

Reset Password

7. Once password reset successfully, user will get the message on the same screen along with the login page link.
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Password reset successfull
Please click here to login.
Login
\'I; C I A I
|‘ il —

7. CIN — PAN Report:

As per the new changes in CRILC Installer, report is available for Bank Super user.

With respect to Bank super user
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CINPAN Report is accessed using the bank super user login
One report is available for bank user

Welcome

(639)
Home/Ed

Based Electronic Filing Platform

CIN and PAN Report

Reporting Date”

Download Returns Package/ (e 43w Sraails

Error Status *
Request for Revision/E T & g sFRiY
Upload Returns/Res S0es H%

‘ Submit ‘ | Reset

CIN and PAN Report
Puislish Fitings/ TSFEfT Hepfers =+ Note : This repart shows comparison of PAN and CIN reported by banks with CIN master being maintained at
Top 1000 Borrowers reported in CRILC RBI end. Banks are expected to verify exceptions on PAN & corresponding CIN and in case of any issue same
View Error Log/2f2 o 3 may be brought to notice of RBI, DSG {dsgdosco.crilc@rbi.org.in)
PAN Details/ ¥ faavm ~
Group Detail/§7F fame -
CRILC-Main Report Download

Issue Tracker
Closure Module for NBFCs (NBFCs of 1 Lakh and above)

Reporting of Changed Status of SMA2

Mismatch in repo(tedf'g_l

(639)
Home/E

N/CIN is riot r .

| Based Electronic Filing Platform

)

5

tin

XBRL Admin/ TaEHl RGN TS ~ L =
31-MAR-2021
Download Returns Package/fe % Sr3ee .
rror Status
Request for Revision /Iy F g sFRIY Mismatch in reporte v
OoAoed Rt TR e WY Mismatch In reported CIN/CIN Is not reported
Submit Reset
CIN and PAN Report
Publish Filings/ BTSRIT ST B¢ Note : This report shows comparison of PAN and CIN reported by banks with CIN master being maintained at
Top 1000 Borrowers reported in CRILC RBI end. Banks are expected to verify exceptions on PAN & corresponding CIN and in case of any issue same
View Error Log/3f2 i 28 may be brought to notice of RBI, DSG (dsgdosco.crilc@rbi.org.in)
PAN Details/ & faawm ~
Group Detail/F3E &R -~
CRILC-Main Report Download

Issue Tracker

Closure Module for NBFCs (NBFCs of 1 lakh and above)

Reserve Bank Of India

Reserve Bank Of India

8. Digital Signature

1. DSC Deactivation module detailed analysis
Once DSC creation is done, Bank / NBFC user can map username with particular DSC.

Page 38 of 42




When Bank/ NBFC user map username with particular DSC and if the DSC gets expires then user can not map the
same username to another DSC.
In this scenario user will get the error message as "For this user token is already register".

DSC deactivation module will help to overcome the above problem.

Expiry DSC deactivation menu displays individual token details and it allows you to deactivate unnecessary user
details registered with DSC.

Module Name: - Expiry DSC Deactivation

NBFC super user have an access to the Expiry-DSC-Deactivation menu:

Following Parameters will be displayed under the'Expiry DSC Deactivationmenu:=

Select User ID

Name

Signature

Register date

Expire Date

Deactivate (Check Box)
Deactivate or Cancel Buttons

FEFEFEEF

Home /g

Reports Medule Select User ID :

XBRL Admin/ TFadIANTH cOaET9F ~ - Select User - v

Adhoc Report/ags REE Name :

MIS Reports.-'(’?!’}ﬂ's‘-’(’ﬂ'm ~

DNBS MIS Reports ~ Signature :
Dovmload Returns Package/REs Soha S13ads

Request for Revision/FaTer & 3T 3mgiry Register Date :

Upload Returns/Ned FIATS 1

Expire Date :
Verify / Register D5SC
Expiry D5C Deactivati . _
Xpiry Eactivation Deactivate : O
View D5C
Publish Filings/STSTetaT SehITaTe % Deactivate Cancel

Processed Summary

View Error Log/ 3¢ @fer &4

Multiple Submissicn Reports Details

o Please refer above screenshot. Through Expiry DSC deactivation user can deactivate the DSC which has been
expired.

e User have to select user ID. After selecting user ID, Username, digital signature details, DSc register date and
DSC expiry date will be displayed.

o If DSC is expired, user can deactivate it by clicking on checkbox in front of Deactivate option and then by
clicking on Deactivate button.

e The message “DSC deactivated successfully” will get displayed on portal after the clicking on the Deactivate
button.

o If user do not want to deactivate DSC ,Cancel button is also provided.

2. View DSC Module detailed analysis:
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NBFC super user have access to the View DSC menu.
View DSC module is used for viewing the details of Digital signature associated with particular NBFC.
After clicking on View DSC option, below details will be displayed.

UserName :
Name
Signature
Register date
Expire Date

FEFEE

Home/gre

Reports Module User Name -

XBRL Admin/ AN STTRITTH ~

Adhoc Report/Tgst g MName :

MIS Rep-nrts.-'(’?!’&ﬂ's'-‘(‘ﬂ'ﬂ":!ﬁ ~

DNES MIS Reports - signature :

Download Returns Package/Ties oha S13+AIS

Request for Revision/H3Me & FoIT 3 Register Date :

lUpload Returns/FEs 31918 &1 .
Expire Date :

Yerify / Register DSC

Expiry DSC Deactivation

View DSC Reload

Publish Filings/ T=TEeT 9T F4

Processed Summary

Reload button is provided to refresh the page.
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Annex 1-List of Errors

1. _Assembly not founderror

2. nnot L Master-Notabletol thew rviceon mit button
3. tomization mbly not found error

4, Error 1001-whileinstallation

5. Error Adding Customisation

6. Error code..-1* with error message“cve-complex-type.2.4.a”

7. Errorcode.-1* with error message“cve-complex-tvpe.3.2.2”

8. -1 wi “eye- -vali »

9. Error -1 with error m “cve-enumeration-valid”

10 R ETY “ 3 ”

11. Error -1* with error m “eye-id.2”

1A

15. Error — /< ? B T4\

17. Error code..d24%

18. Error code..d25%

19. Error code..d26%

20. Error code, x67%

21. Error code.x112¢

22. Error_code.x121°

23. Error_code..x122¢ ,

. Error durmglnstallatlo

30. M fromw -Fail Bag———
31. Office document customization s not available

32. Please select avalue from dropdown
33. Repor notmatch

34. System.OutofMemoryException

35. Thecell chartthatyvou aretryingtochangeisprotectedand therefore read-only
36. Unabletoreaderrorinformation received in email attachment

37. VBA Project Error
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