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 4-8, 2018

AwpxI iSkwieq iks 
qrWH drz krvwauxI hY?

sUcnw id`qy ibnW 

bYNk cwrijz lgwauxw[

Pylf ey.tI.AYm. trWzYkSn kYRift kwrf sMbMiDq mwmly[

icMqq ?

h`l krn leI kdm

bYNikMg lokpwlbYNk

iSkwieq dw inptwrw ie`k mhIny 

dy AMdr nw hox dI sUrq iv`c

a. Awpxy bYNk dI SwKw dy iSkwieq rijstr iv`c AwpxI 

iSkwieq drz krvwE jW bYNk dI vY~bsweIt qy Awn 

lweIn iSkwieq drz kro[

A. iSkwieqW dy inptwry leI izMmyvwr AiDkwrI

nwl sMprk kro[

a. ij`QoN q`k ho sky kwgzI rUp iv`c iSkwieq 

drz krn leI bYNikMg lokpwl skIm iv`c 

drswey gey Pwrm dI hI vrqoN kro[

A. https.bankingombudsman.rbi.org.in 

qy Awn lweIn iSkwieq drz kro[

ftZsh ;wkt/ôB ns/ ftek; ftGkr

Gkosh fo÷ot p?Ae

www.rbi.org.in

ftZsh ;kyosk   y[ôjkbh dh okj

bYNikMg lokpwl
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