
 
आरबीआई ओम्बड्समैन का कार्ाालर्, रार्पुर 

Office of RBI Ombudsman, Raipur 

 

Minutes of Pre-Bid Meeting Publication of advertisement in Newspapers 
Regarding  “Reserve Bank   Integrated Ombudsman Scheme, 2021” on 
September 14, 2025 (Sunday), Raipur 

 

Tender No.-  RBI/RAIPUR REGIONAL OFFICE/HRMD/3/25-26/ET/361 [Release 
of Advertisement] 

 

The pre-bid meeting on captioned tender was held in online mode on August 28, 
2025 at 11:30 AM at Office of RBI Ombudsman, Ground Floor, Reserve Bank of 
India, Sector 24, Atal Nagar, Nava Raipur – 49210, Chhattisgarh 

 

1. Following Officers of Reserve Bank of India, Raipur participated in the meeting – 

S. 
N. 

Name Designation 

1. Shri Gajendra Sahu 
Assistant General Manager and Deputy 
Ombudsman 

2. Shri Bimal Prasad Manager 

3. Shri Lokesh Surana  Assistant Manager 

4. Shri Abhishek Malvi Assistant Manager 

 

2. Following participants were present at the meeting – 

S. 
N. 

Name of Firm Name of Representative 

1. NIL 

 

3. Queries discussed in the meeting and the clarification/comments given by the 
Bank are given below- 

S. 
N. 

Query raised Clarification given by Bank Official/s 

1. NIL 

 

Note: - terms and conditions and specifications as mentioned in the tender 
documents shall continue to remain the same. 

 

Office of RBI Ombudsman 
Reserve Bank of India, Raipur 
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