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HfRY/BRIaTe® a1 9 & fora off ufafAfy & sl &1 FuRo &,
ey @1 forat off 2 & € A, daa, T a1 AR oA, a1 Tt
Wt UHR & Sifaikad &1, aRadq, gikadH, faae= a1 o, ar fadt o
SifaRad &1 & Widpd B 1 BR g1 i, a9 & o9&
PRI gRT §F B gd faRad Tedfd I faRad smexr gr1 T sifeR
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faRIY =U § yeH fear gl

3% & AAGRY/BrddTe® a1 % & fHdt ft ufafAfy & Shar a1 3uF
gfafafer &1 fooht oft wrf a1 wrh @t srdipfa o gaT 3 &1 it
BT SR U B I o & fear Smeem a1 et arsht &1 SudhT §g
R e S|

) ffed = faRad gam &1 o fafda, Trsy fvw 7w ar gfea srert & &t 15 @
R, fOR (ofe s fob safaaTa u ¥ faafa 7 favan man &) ar s ure
811 BT JHI0T A1 §)) Uslighd ST gRI 39 i@ I1d i a1 mawiis ad
TR UST T 81, S8 ATH ST UiehdT & 3R 31 I o1 ST |
(@) fearferam OHT I DRSH Tk~ 3Tedd! Tae a1 MfRad gdieds! Tae a1
3iferfrs W 7o e & Iy e ard fet ot siftfom g afvenfa
feanferam= sifdfam § gl
@) | e TIHT IO FeRTaTg fRUT 96 & YT diay URER 3R STPL

Huftral w el gRem whdare, ol gram wsf ik fasht wfdw
TRARS! S TR A B
ST o 59w urgy fohar T g |
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TS Th PR P A

Ig HRR YR Rord §% Siffam 1934$u1auﬁﬁ$&ia1hwﬁaun—cﬂtr
f¥ord §, gexTaTe e Set Hrafag das H § (S 39% a1 §& Hel T 8)

IRATH fSrgepT Usiiepd Braier sEGd § (o 9

) AT A RO o 1 ) A T O - R — 1o Fl: | fRR——

---------- ! fopar T |

This Agreement is made on this day of , 2026

between

M/s. having its Registered
Office at Hyderabad,

(hereinafter called the Contractor) of the One Part
And

The Reserve Bank of India, Hyderabad, having its Central Office at Mumbai,
constituted under the provisions of the Reserve Bank of India Act, 1934
(Hereinafter called the "The Bank") of the other part,

e S geXraTe R 3 YR Hrafead uRER SR 3 Tufal uR foft JRe
TRIder, ot qRET ST SR ol Ui were! &1 Ak BT 1 Ao &1 5P
gl

WHEREAS the Bank is desirous of awarding the work of Deployment of Private
Security Supervisors, Private Security Guards and Private Parking Assistants at
Bank’s Main Office Premises and its other Properties at Hyderabad.

3R Safd dPhaR 7 7a Tud.H. & uffed =df & ot ok 37 orfuR sl
T & o Tgafd ¢ & §, o &1 & 3R # fawgd § iR 918 # uRERe U 9
gHd g9 IR uRad=/at gR fowaia s fog e §, 4a &U 3 Wy U 9
3R fAfRd U § ¥eHd ¢ iR LA, 3 UPpid ¥ Wiifde 0 ¥ Fead g
(o @ it B fed U U 39d 916 39 "X b U H A [har Sl
) S 1 & GRR | afoid Sl I TTAH, &R W Awied w1 & e ggwd
BT g, ST foh 39 ded <4 81 S (o Tum 3. ey IR & U # Hafild
foraT T )|

AND WHEREAS THE CONTRACTOR HAS AGREED TO execute upon and subject
to the conditions set forth in the original AMC entered into and detailed in the
scope of work and as amplified /curtailed by subsequent additions/deletions
mutually agreed upon, originally agreed both expressly and impliedly and also
naturally flowing out of the nature of AMC (all of which are collectively
hereinafter referred to as the said "CONDITIONS") the works described in the
said scope of work at the AMC rate as shall become payable thereunder
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(hereunder referred to as the said AMC contract amount).

39 39 919 W 9 @vg A Jeafa 3:
NOW IT IS HEREBY AGREED AS FOLLOWS:

1. I XCT/AEHYT 3faTS Ter | FuffRd alies ¥ YfTa & o arelt Sad T
IS IR DT & H X g, ShaR 3o Xl o S B o Iad araR | afofd
P @ P R G |

In consideration of the said AMC contract amount to be paid in the manner set
forth in the said conditions/AMC award Letter, the Contractor shall upon and
subject to the said conditions execute and complete the work described in
the said scope of work.

2. S% SHER P AT &Y A HT YA I Wai A S THT 3R b
BT

The Bank shall pay the Contractor the agreed contract amount at the times
and in the manner specified in the said conditions.

3. 9% JHI-THT W UM by Y SIa UM & Hioal fenfeen & SR
3R X R Gd W B el (GSTg) D 3R Bt 31 B & ded Ul
3 el 3R TR-Feld! & fIT Iugad THT0 U= TRdd o3 &1 e, oI &
Gefd S THg a1 & iR a1 & J1ed § ueH foar a1 § 8k 39 avE
& TR IR 3T T Bl 9 GRI DI AT I@T §, SHER TR GHTI|

The Bank shall deduct Tax deducted at Source (TDS) at the appropriate rate as
per extant guidelines of the Income Tax department provided from time to
time and such other deduction under any other statute and the onus of
producing appropriate certificate for non-deduction as provided in the
relevant statute by way of intimation within the time limit and before such tax
and other such deduction is being made by the bank shall be on the contractor.

4. TRTISYSH/3Y HEIIS YD,/ qeRId HeTI U, TUel [qUNT, 3aRT6TE 9% &1 3R
¥ 3iferpd UTferes o |

The Deputy General Manager/ Manager,Protocol and Security Cell, Hyderabad
is the Authority authorized on behalf of The Bank.

5. Jgi IfcaRyd TH RIHR UF, e 3R FAde axarael 39 e &1 YR
Bl

The AMC award letter, agreement and tender document mentioned herein
shall form the basis of this contract.

6. I8 Y TW............... HI R AT (YT TF) SR 01 30T, 2025 ¥ 31 A,
2026 dF Pt (A & forw Y 3|
This contract is at the rate of Rs. (Rupees
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___only) and valid for a period from April 01, 2026 to March 31, 2027.

7. 3BER YA gRI Fiforg fdadl & SHl/Ae & HRUT AT 39 36y &
fSITET & SR 31U HTa1/<b P HRUI b B g3 [t Wi aifd/Jea &t 1Rurg
AT

The CONTRACTOR shall make good for any damages/loss caused to the Bank
due to the actions/omissions of persons employed by him or because of his
actions/omissions during the execution of this contract.

8. URd WHR gRT Y- TR SHfEgfed Aolg d bt +ft gfg R foar #va
TU SHGR AGH Tolge! Y, 1948 & AR U HHARA! DI I o &
foTT TgTd BRI | TRIgR! &1 gAaH & (WY d1SIT) &l T YH g (had), M
Td ISR HATT GRT GHI-HY TR SIRT TR o SR S=NTerd fopar smem
3T B 1 1 MU 3R 1 faeaR|

The Contractor shall agree to pay salary to his employees in accordance with
Minimum Wages Act, 1948 and considering any escalation in wages as notified
from time to time by the Government of India. Minimum rates of wages
(plus VDA) will be revised as per the Notification issued by the Chief Labour
Commissioner (Central), Ministry of Labour & Employment and Director
General of Resettlement from time to time i.e.1%* April and 1°* October every
year.

9. 3y @I 3afd 01 3¥e, 2025 | 31 HIN, 2026 dF g, Sl HdITord HeRH
& S §, 99 O [ IF GRT a1 Bt B, ITANT B} T8 YT DI °fedr Toraxd
& HRU 3V HH I JUI 81 fhar S1ar 8, 3R ey &1 Ieerdd, B Pt
TaRIHdr H HH! T JATGT IRl STt §1 SFaY &1 JHIG Od g ok} &R B
STEH | TY A H ShaR B T HIg $I Ay 3rafey & el 3R SHMd
aToY g1 i STt |

The period of contract is from April 01, 2026, to March 31, 2027, subject to
satisfactory performance, unless it is curtailed by or terminated by the Bank
owing to deficiency of service, sub-standard quality of the materials used, and
breach of contract, reduction or cessation of the requirement of the work.
Termination of the contract shall be made by issuing a prior notice. In such
case a notice period of one month will be given to the contractor and the
security deposit shall not be refunded.

10. 3TEY Pt A UR T 3 B! TG IR, SHER S & YRIR oI Wt B
S 3R §F § Faferd Tt aeqaft / Irht / ufs & Gig < a1 aroy &R S|

On termination of the Contract or on expiry of the Contract, the Contractor
shall vacate the Premises of the Bank and shall hand over or return all the
articles/ Material/ property pertaining to the Bank.

26




11.39 38y P d8d b gRT JH YIdH Had gexrerg § T S|

All payment by the Bank under this contract will be made only at Hyderabad.

12. 39 QARG O IS T1 fpdt oft aRe & 9aft faare] &t gexmare H Scrs HHT SITaT
3R Pad geRISIC I feTad! & UM 81 38 FuiRa o &1 3ifIeR &7 ghm|

All disputes out of or in any way connected with this agreement shall be
deemed to have arisen at Hyderabad and only courts in Hyderabad shall have
jurisdiction to determine the same.

13. TR-UH IR WS: T8 TATE & oIcit & [ ShaR Uel a1 el U J ot
ff TFHRY, TR 3R d& & gare g / Junferdt / Suau 311fg & faaror &1
AT -6l T, S {h TTGAHH & TR SHER & Hool A1 I | 371 Jhdll g
T THEd & ey & fHh ot R ger oY o dfderers el o1 fdes sa
& foTT ofR aR OFT S8 R oy o 71| S99 d8d Q! 1 ORT & a1 i
BTl DT UIAH B3 o Y IS T Bl BISHR, ShaR HJaY o [qaRI Bi
folt 3R T AT | SdheR et &t s fafad weafd & fomr fest oft
AMUR I A1 TR T 3= el W BT & fhar o faRo &1 g,
YehTIRId B3 DI AT T AR ol BN ShaR fadt 1ff MU SHaRl &
THCIdRUl b HRUT el ! gu Tt Hft Jam & fore e & afagfd
S| SR BT AT HRA H fAheTal Dl ShaR i 3R T 3dY & Ieciad &
=0 H AT SE 3R FRiedr JHH &1 ardl a3 3R BT Ul &1 UaT a3
®T THER BN IPeR I AT B & g oo wHamial & day o
3 HRATE HUT fb T THINA & d8d MU THSHRT & TR-UHSHI0 &
TR I RE VTGP B TR-USC IR0 3R Moo & Yoy H SheR & el
foreht 1ft SR Y U THSI B JAIW T JHIST 9 o g1 |

Non-Disclosure Clause: It is advised that the contractor shall not disclose
directly or indirectly any information, materials and details of the Bank’s
infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. TheContractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The Contractor shall indemnify
the Employer for any loss suffered by the Employer because of disclosure of
any confidential information. Failure to observe the above shall be treated as
breach of contract on the part of the Contractor and the Employer shall be
entitled to claimdamages and pursue legal remedies. The Contractor shall
take all appropriate actions with respect to its employees to ensure that the
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obligations of non-disclosure of confidential information under this agreement
are fully satisfied. The Contractor’s obligations with respect to non-disclosure
and confidentiality willsurvive the expiry or termination of this agreement for
whatever reason.

14. I Tl B Y JHNA P HIT P TY H UGT 3R JHST ST 3R 5B TBR
HU: I ! BT T B 3R Fe, B Id BT 3R [Afed 2ral # o s
e & THIN BT Urad B3|

The said conditions shall be read and construed, as forming part of this
agreement and the parties hereto shall respectively abide by and submit
themselves to the said conditions and perform the agreement of their part
respectively in the said conditions contained.

15.39 3fdY & Ps W B! SHAR GRI UeT T § 3R dHaR gRT T aRE

e T B, e el  S%her F 3 gR @fe BiE g A § ok

Tfaal & A1 ¥ 39 HRR H WA g3 8 39d faf¥ad ifiepa Sifirer 3k

%q%aggm?aowﬁs?mﬁﬁﬁ&mﬁsmﬁq%ﬁﬁqﬂﬁaﬁ?wﬁw
|

That the several parts of this contract have been read by the Contractor and
fully understood by the Contractor, in witness whereof the Contractor has
caused its seal (if any) to be affixed hereunto and The Bank has set its hands to
these presents through its duly authorized official and the said two duplicates
hascaused these presents hereof to be executed on its behalf the day, month
and year first here above written.

16. P TBIs B & [odl B YAH AR YR W fHar S, faa o
fafafad wnfie g =t

Payment of the bills will be made on Monthly basis. The bill must contain:

ot YRem wdderl SR GR&M Sl §RI SHAERA 3R HIRCHY/IATID
HIWepx g1 faftgd gmiftrg Iufufa Ifoex/=Me &t ufdfeflicopy of
Attendance Register/Sheet signed by all Security Supervisors & Security
Guards and duly certified by Caretaker/Asst.Caretaker.

o ST 4 SMRAMTH 3R gAdH Holge! iffam & srgura- & fag givom|

Declaration for compliance of Contract Labour Act & Minimum Wages
Act.

. Wﬁw%wﬁﬁﬁmaﬁﬁwwwﬁ
Yeifera Fifafies Y (gAad da4, S99, SHU® 3R Sugas) &I ifta

HXT & | Detailed schedule/breakup of salary paid to employees clearly
stating respective statutory payments (Minimum Wages, Bonus, EPF and
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ESI) remitted.

o SPHER B! dad WY T HFHANRG F §F WId F S FHAT 1Y SR
HIRI® d faaRT (GRdTaSt W& STHT T A1feT o d=ra i &l
f3T 7T Ia (@99 Tied) BT Y dTer & 91y fobar T gl
The contractor should credit the salary directly to the bank a/c of their
staff and submit monthly Bank statement (documentary evidence)
showing payment of salary (inclusive of bonus) made to deployed
personnel along with invoice.

o URAG Ve 9 F 3-T 3SR I [t 3y o & wreqd ¥ HHan
viasr fAfY dreT gdivwan) & HHaRt Hidw AfY & o 3PeR gRI
foT T YT B Ifld B U Ufd|

A copy of receipt of payment made by the contractor towards
Employees Provident Fund to the Employees Provident Fund
Organization (EPFO) through any scheduled bank, like e-Pay Order of
the State Bank of India.

o DHART I AT 7 STHSMSH) DI HHART S & T SbeR R
fohT 7T YT B YIS 1 Th U |

A copy of receipt of payment made by the contractor towards
Employees insurance to the Employees’ State Insurance Corporation
(ESIC).

o UQl faUTT & gURT GRT R ®Ig 31 A1 g /axas|
Any other logbooks/document as directed by P&S Cell in-charge.

SWRId axdrdell & o1 57 fbu U foell ol Yram o fore Sumiaa =gt foban
SITET |

The bills submitted without the above said documents shall not be
processed forpayment.

17. 3784 # (Y f$3ft B FRIRY SR SReEeE &t I & fore smawgs wifd
3R TUTA B &R Pl FTE TG & T SahaR vt Wear & o= o & Faiford
BTN SHER DT P Ty H ol T it &1 Fgad et S M 36Re
(18) T I 3 T T8I 1 B

The Contractor shall employ its employees in sufficient numbers to maintain
the required rate of progress and of quality to ensure workmanship of the
degree specified in the Contract and to the satisfaction of the RBI. The
Contractor shall not employ in connection with the Works any person who has
not completed Eighteen (18) years of age.

18.3PER gRT d1d I+ HHRAT B SheR & HHARI B =T & HFT ST 3R
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YR ReTd o &1 T 9iiHep! / SrariRal & dey | forddl oft TR ST 18 Qi
el gl

All the workers or employees deployed by the contractor shall be
considered as the employees of contractor and Reserve Bank of India shall
not have any liability whatsoever in  nature regarding such
workers/employees.

19. IR U gRT AT yffien! &1 g gAae TeigRl SHfafad 1948, URd
WER gRT FuiRd Faar Aogdl ¥ HH &1 YT T8l B

The Contractor shall pay to labour employed by him, directly wages not less
than Minimum wages as prescribed by Minimum Wages Act 1948,
Government of India and/or all the relevant laws/codes and shall follow all the
relevant provisions of the, including Code on Wages, 2019, Industrial Relations
Code, 2020, Code on Social Security, 2020, Occupational Safety, Health and
Working Conditions Code, 2020 and other laws/rules/regulations in force;
and/or any other rules/regulations and/or statues that may be applicable to
them.

20.3hER U gRI IS o1 & oy T I9 UaH fbu e w2t aroell & Haiy
T 3y o A BT 3IaTer HRarg|

The Contractor shall in respect of labour employed by him cause to be
complied with the Contract Labour Regulation regarding all matters provided
therein.

21. 3HER dad YIdH ffam, 1936, FAdq Toigsl Sifafad, 1948, e
I SifAfam, 1938 SRR afagfe sifefom, 1923, sienfie faare sifdfay,
1947, AT @1y SfAfAgw, 1970, B A IS $ AU SRR W AR
b, ey 3R faro) sifdfam, 2013, 1 ITH BIs TR T I Taferd
Plg 3 BT R THI-THT R YD ded §-TE T -0 BT SUTer S|

The contractor shall comply with the provisions of all the relevant laws/codes and
shall follow all the relevant provisions of the, including Code on Wages, 2019,
Industrial Relations Code, 2020, Code on Social Security, 2020, Occupational Safety,
Health and Working Conditions Code, 2020, the payment of Wages Act, 1936,
Minimum Wages Act, 1948, Employers Liability Act, 1938 Workmen's
compensation Act, 1923, Industrial Disputes Act, 1947, Maternity Benefit Act,
1970, Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013 and other laws/rules/regulations in force; and/or any other
rules/regulations and/or statues that may be applicable to them, or any modification
there of or any other law relating thereto, and rules made there under from
time to time.
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22. 3heR YR Rod dF & Fofafed & fve afaufd e ik afagfd
T Ig:

The Contractor shall indemnify and keep indemnified the Reserve Bank of
India against:

a. B & (A1 & SR R Y&l & Tehar/sia- a1 Jufy &1 efd § Iaa g1

ara is i grar. Any claim arising out of third-party loss/ damage to life or
propertycaused by during execution of the work

b. B & TG & R SHER §RT AT T HRFTRI & JHIH/&fd T I
g1 are @rs ot g Any claim arising out of loss/ damage to the workmen
engaged by thecontractor during execution of the work.

c. TN ddH, UTTW/48 ST, SuaaTs, fafamt oife &1 uraHd 9 &xd & SR Bl

&IdTl Any claim due to non-compliance of applicable Wages, PF/ Labour laws,
ESI, Regulations etc.

23. 3haR MARID ST HAR (HHART GAHTGSI #i1fcl), T T&/AEaS-db g
e gRT SrTAfed ST Uit & Iy fgiedT 3R SdhaR & TYad AT & ST
1 Teb TITRrE 7T (UE S b1 A1 UTferdt & g 3T o W61 8) VR S & e
3R HTH = B I Uga T uiferdt ST 68 | (@ et garmaet ifd 8k 3dhar
! Jft Sifew ifd) & d8d gAdH HaR ey B Y & oY odH1d HIEIR &
I BT TS ToIge] D1 U1 b | TR U&l/Adid GIiia & ded A
SR Y J HH 2 ARG TG BT GRT|

The successful tenderer shall take “all risk (CAR) policy” for the contract value,
“third party / public liability " for the contract in the joint names of the Bank
and the Contractor (name of the former being placed first in the policy) and
“workmen compensation policy” for the workers engaged in the work (Name
and location of the work must be mentioned clearly in the insurance policy).
The Minimum cover under third party / public liability shall be for a minimum
of Rs.2.00 lakh per accident, for up to 5 accidents during execution of work.
The Minimum cover under (Workmen Compensation Policy) shall be in
accordance with the minimum wages paid to the workman deployed for the
fulfilment of the contract.

24. SR e 91 (A gaa 3R I=gem) 3ififm, 1970 & UraUTi &1 ure
DA SHfaH foe SR B3 T Ugd, ShaR Bl 39 R HT Tb YHIUN UF U¥d
AT BT o6 I4 arad # Tt ThR & 4fidh! 1 R FH/T &1 YITaH fbar g
3D GRI U B P 3 &R TR I B & [Q7E, S FAdH Holge! ATAHaH, 1949
& ded ufftd o= T o7 78 § 3R ey YT Hw! B SMaxgd JAUTT YaH B
& ey § Hudsmy siffam & wauml &1 srure fhar g |
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The Contractor shall comply with the provisions of Contract Labour
(Regulation& Abolition) Act, 1970 and all the relevant laws/codes and shall follow
all the relevant provisions of the, including Code on Wages, 2019, Industrial Relations
Code, 2020, Code on Social Security, 2020, Occupational Safety, Health and Working
Conditions Code, 2020 and other laws/rules/regulations in force; and/or any other
rules/regulations and/or statues that may be applicable to them . Before release of
final bill, the contractor shall submit a certificate to the effect that he has
actually paid the entire dues to the labourers of all descriptions engaged by
him, for completion of this work at the rate, which is not less than the one
prescribed under the Minimum Wages Act, 1949 and has complied with the
provisions of CLRA Act with regard to providing the essential amenities to the
Contract Labour.

25. 3heR / Tl &1 i R Afgarsii &1 IF Iadted Riey™, F8y 3R

faRon S, 2013" & UIGUT & QUI SFIUTaA & ol O¥1 kg ¥ SR

B, Tfe ITd HHAR & fIaTs I Iafie &1 ol Rierd gldl § 96 & TR

H RIeprd 3PheR Toidl gRT fed 3iide Rremad aftfa & TwHer aof & S

%WWW$WH13MW$WB%HW@§E@H
|

The Contractor / Agency shall be solely responsible for full compliance with the
provisions of "the Sexual Harassment of women at work place (Prevention,
Prohibition and Redressal) Act, 2013", In case of any complaint of sexual
harassment against its employee within the Premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted
by the Contractor Agency and the Contractor/Agency shall ensure appropriate
action under the said Act in respect to the complaint.

26.9% & frdt t FHIR & TT® SFHer & FAr Hf Hifsd st @ =
Idie 3t fordt off Rierd W d& gR1 Tfed &= Risrad afifd gry I9@ o
ferar simam |

Any complaint of sexual harassment from any aggrieved employee of the
contractor against any employee of the Bank shall be taken cognizance of by
the Regional Complaints Committee constituted by the Bank.

The Contractor / Contractor shall be solely responsible for full compliance with
the provisions of “the Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013". In case of any complaint of sexual
harassment against its employees within the premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted
by the Contractor / Agency and the Contractor / Agency shall ensure
appropriate action under the said Act in respect of the complaints.

Any complaint of sexual harassment from any aggrieved employee of the
Contractor against any employee of the Bank shall be taken cognizance of by
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the Regional Complaints Committee constituted by the Bank.

The Contractor shall be responsible for any monetary compensation that may
need to be paid in case the incident involves the employees of the Contractor,
for instance any monetary relief to Bank’'s employee, if sexual violence by the
employee of the Contractor is proved.

The Contractor shall be responsible for educating its employees about
prevention of sexual harassment at workplace and related issues.

The Contractor shall provide a complete and updated list of its employees who
are deployed within the Bank's premises.

27.3HER I AHREI/FIS! BT SUAN B & o TgHd © oIl Farad uraxt &
BN 9% SHAR GRT THI-THT TR SYANT &1 ST aTelt AT &1 JorexT siifse
I B BT PR QR 7@ g

The Contractor agrees to utilize materials/brands which will be of the best
quality. Banks reserves the right to conduct quality audit checks of the materials
used by the Contractor on a periodical basis.

28.7f¢ eI H 3PeR P HHAR! WA & I<TEI0 & [T, §b P FHAR! Bl Bl

Hifsd W5, G SHER & HHIRT gRT A g9 Wifad g1 ot g, < fopant ot

jﬁgﬁsﬂa@r & U SdheR fSEeR ghT, o YidH &= & S1aadhal of
|

The contractor shall be responsible for any monetary compensation that
may need to be paid in case the incident involves the employees of the
contractor, for instance any monetary relief to Bank's employee, if sexual
violence by the Employee of the contractor is proved.

29. HARW IR I IS B AHYTH SR Fafd Gel & aR T 39+ HHaAIRG!
D! RIET B3 & eI ShaR FSHGR g

The contractor shall be responsible for educating its employees about
prevention of sexual harassment at workplace and related issues.

%Oé_é?%?&mﬁmrﬁﬁﬁwqﬂfsﬁiaﬁﬂﬁqﬂjﬁ T BT ol b P URER
|

The contractor shall provide a complete and updated list of its employees
whoare deployed within the Bank's premises.

31.SRa\ T&: HINal AT &1 ot 1} fathardl & A § ShaR o U1 ey
& TEd B B & o0 SH WS IR gFft | § Tt oft T v wga
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@ AT GerT TR Sy ) JHIE PR BT PR JRigrd @ g, afe Jag
TS UTg STl | R fordl 8 Tafa AfdgieR &1 $heR & arrd,
Sy SR fomeTial R ey < &1 off SifieR § iR 39 W fby U sifafvad
Y BT IYeH HRT Rord S, FEEIE GRT ShaR B STHHd 1T AT dfed faa
g1 Uh T IYA GIaT DhRab Dl S|

Risk Clause: The Contractor shall always have standby arrangements for
carrying out the work under the Contract in case of any failure of the existing
arrangement. The Bank reserve the right for termination of the contract at
any time by giving one month written notice, if the services are found
unsatisfactory and also has the right to award the contract to any other
selected tenderer at the cost, risk and responsibilities of Contractor and excess
expenditure incurred on account of this will be recovered by the RBI,
Hyderabad from the Contractor's Security Deposit or pending bill or by
raising a separate recovery claim.

32.fqarg e 98 URWOR® 0 ¥ Ygdd ¢ & 39 99id I a1 39 gy o
3 g aral gt Aave) SR faare) & St =t SiR STaea 3 e Se
gfe VY faaret ofiR qavel &I ==t 3R Sradid I gagmar R gd gl faar o
ghdl § a1 9g! 81T s gRT e AR U &1 Tafid foar Srar § fore
fyofa sifad iR g Uel TR STeedR g IR Big ST fdaTe FHad gariaTg
QATYBR & e BRI

Dispute Settlement: It is mutually agreed that all differences and disputes
arising out of or in connection with this Agreement shall be settled by mutual
discussions and negotiations if such disputes and differences cannot be settled
and resolved by discussions and negotiations then the same shall be referred
to the Sole Arbitrator appointed by the Bank whose decision shall be final and
binding on both the parties and any legal dispute will be subject to Hyderabad
Jurisdiction only. The Arbitration proceedings will be governed by the provision
of Arbitration and conciliation Act, 1996. The governing law will be the laws of
India.

33. 3 Y BT TIIHT: §F & [AABIAGR W, TEHA™T BT 2023-24 3R 2024-
25 % qNI & foTT S & AAIHRUT & fog THM Fadl 3R Jdf & SR R & |
AR gfa / HH & 1Y fIaR forar SIe | vaferd <gaad Aeigy], 93 §&, ShaR
&1 Yarsfl o) FareH UTdl 8 | 39 &y H do o1 (Aol sifar ok s1easwil gl
S ST, AT Yo J HAGTH SIHd IS §F GRT a4 fhT 7T Wdters &R
S&gUTeMS qadhid! IR STeTRd grft

Renewal of contract: At the sole discretion of the Bank, the AMC shall be
considered for further renewal for the years 2026-27 and 2027-28 on
same/revised terms and conditions based on the prevailing Minimum Wages,
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provided the Bank, finds the services of the Contractor satisfactory. The
decision of the Bank, in this regard shall be final and binding.

35, GBI HINT: I8 gHeiar siveht 3R & & fwnfeq fear mar g1 afe 39
ey BT RS SrgaTe SIS TR0l & 1Y faRiemyR § a1 39w Sielt Tl
& SffaRad a1 e 2rd 2nfie , o) SiSht WXHRur =T g

Governing Language: This Agreement has been executed in English and Hindi.
If Hindi translation of this Agreement conflicts with the English version or
contains terms in addition to or different from the English version, the English
version shall prevail.

36. BXER We: R gxareid iR faafva foeam man
SIGNATURE CLAUSE: SIGNED AND DELIVERED BY

3HGER Contractor TEIT&R WW%%Q@WW
qe} Authorized Signatory of RBI
Signature seal
UdT Address UcdH d Udl
Designation & Address
T1&ft Witness &ft Witness
BXI&R Signature BXdI&R Signature
BIEKCRGI BICKCREGI
Name and Address Name and Address
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SFHTT: St - FfagrerY & forg v fd=r

1. Ffeer® ymm 1 3R v 1 9 fafREe & ffdaa R e faavun afed 3-Rfaert, geree
fRade & AT TR 3R ISP 3= "ufwal d feil gram wdaet, et
TR TSt 3R fAeh ufdT Jerae! &t a1t & &f & forg, 16Wﬁ 2026 I U
3:00 ¥9 ¥ Ugd MSTC d9TSC R 3UAIS $ STH! 1T |

2. Ffdcerl @3- cxaes &1 3} dRE A gy B &t IaTg <l 9l g1 3-Ffder
STHT AT §-AfdeT GXTaSh &1 Taudd e SR S a3 3R 39 Ffgandf &1 gt
Re I g & d1G ol [bdT 1T T SITET|

3. 3-Ffaer qwaas / Ffder smeEm Il www.mstcecommerce.com/eprochome/rbi |
SIS BT S el 3

4. 3P aﬁ?ﬂaawh & fou fAfdar axdras 28 SHAX! |, 2026 HI GIUSR 3:00 & 4
2TAYSITEE P U Sud il sl e i gd-grgd
TAFCS! BT SAIATT ol Bd ¢ 3R OFgi- Mawad SuHS! SHT el fhar g, 3= Mfdar HiT-
|| @ie & fore foar =gt fovar S|
5. qd-gielt 969 ; - Rfder cxaas & gy W@ 4 W FAfaer et # Sfafaa g9g ik
R R Jd-8idll 960 ST &1 Sma, difds FfdereRi & ey I Jafid faedt oft usi &1
gmw%/m@ﬂwmﬁmw%ﬁ?ﬁmwﬁmwﬁ@mﬂw
|
6. 3-ffaer cwaw & IY=:- Siferat o1 B & Sifaw Ay § ugd foeeht +ff Ty,
YR ford 9o, faat +ft SR ¥, =18 30 ugd R a1 fed) Ivifad Afaeer grI Som
T WPIHRU AT UY & Sard A, 3-Ffder 7 2y & Jovar g 3R 58 Guifad RfdereR] o
W%%’Q www.mstcecommerce.com/eprochome/rbi U Q\I@tﬁ$ ¥ H 3gars fear
STE | Furfad FfaeeRl &1 T8 WRieE &) e § [9d U ST Siferdl duR @A & forg
gﬁﬁ%ﬁ%@ﬂﬁﬁ%ﬁ%ﬂﬁ%@@mwwﬁmmwm
|
7. TAfder &1 4IT-1 16 WA, 2026 Y WA 4:00 TS WiAT ST §b GRT HRT-| B S &
q1e, g fAfdeeRl & fore yrT 1 ot fAfagne arg & fafd R == Afed o diitararsdl ol
Wt S| Ffaes e & Y- | % gem &1 fafd ¥ 90 &A1 &t 3afd 9 d gRT WieR
fobu S & ferg Yy
RIS St TgHfa T I/ off Il § 3R RfdeeR 39 3@afd & arRM Afder #1 E
7 909 T} o Al g

8. Ot go, TR U &g e, yRda Reid 9%, ¢ TS T 9, FE161E-500
004 ! U forT ST 3R I8 Halferd fopam S |

9. fAfder T THEEERT 99 Ui W 3iHasd oA feu M =1feul afe fRfdeer
S{fAREd THHRT ST I18d ©, 1 d T 30 WeXeS/UR WR ¢ IHhd g | BiH & AP J§ |
EEIT&R BHIP S Dl STHT BT gHTT|
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10. e B8 1 SIATAST U UTAT STl ©, A § b 31U+ faddbTIaR fAfder & s it
gﬁmélﬁﬁamﬁ%mammﬁﬁ%ﬁwm?u&déﬂﬁ{j\ﬂ-ﬂ WPR T8t
|

1. ¥OFT AR R e TR FfdgeR yRdlg Red oF%, sxee & g&
T 27,05,420/- ( GTd ARG Ud B9IR IR I S ST AT ) Pt ST AR NEFT /RTGS b HIEHH
q S B3| Y AU S W, Il Sdlard Sy & Ifad SuTa o fod JRE&m oa1 &
w0 H foddt off orfed 8% @ 9 gr1 Fuffid vo & e de TRE & U H ey g
BT 5 % TR TG DA (S WIpicd U & 1Y UK B ST ) |

12. SUHSI & 1Y Ugd 7 &1 T8 Siferdl &l "TR-aRafde (e T Se iR SReEtss
GRT Xd SRATHR Hx foar S|

13. %A SIdlCdl gRT OHT &t T8 ST T, PR 3MTde &b U HgH & HiaR 3R UerH
S TR ST R & dIE aTIT B &l ST | GRET STHT & =4 7 ) 12 yeH a6 TR gt
39y 3fafy & forg 9y et

14. TAfdCTeR P! Had & gRT UATS fHY 7T gTardel 3R U o1 g SUINT BT ghTl|
fAfderer gr fRfaer yuar & urs A far mar ois ot uRad=/aRads a=a T8t g ok 32
AT HT ST

15, fAfaer gom sidielt ar it & W= S =nfew oik @t ufafdar gof et =nfeu ) afe &1 +ft

c;wawméjr,umw%mmfﬁ%@wm?%a%ﬁ%&mﬁmﬁﬁﬁaﬁ&mmﬁﬁ

TR GHAT & |

16. o3 My ®iaq ¥ 3ol IR Weai A Igyd ! o1 a1y | fAfaer ot # fanddt ot wprR

T URad 3gHd el &, 3R 390 I fordt +ft =i b7 Urer 7 A R § & 39 R FAfdar

%ga;@a%gﬁﬁﬁagaﬁ%mammﬁﬁWlﬁW%Wﬁwﬁw
|

17.  TAfdeT wgd &= 91dd Afda a1 afdadl gRT Ude fAfder gxes WR gwder feu o

MR 3R I sudrs fran ST =1fdy, iR I8 AFT S o I ey &1 I

v, faRkryarstt, faRw wrdf onfe & wd Y yeftify afkfera o fRrr 1

18. fodt B ot 3R ¥ Ud 3-Mfdal R ®d & Tt TRIeR! a1 BH &1 3R ¥ TRdriad
3EY T YA B P oY Mawae IR T/ 910 WEeR & gXeR g a1RT (IfABR
U=/ U &1 Ul 3ueiis et g | 30T, db el &l 3R HR Ipar gl

19. SHaR IHY BT GXIRUI Tg] B T8 S B! [AIRId TgHId P o1 ST o farat +ft
YT &1 IU-fHR1T WR 6T STT1 S <l & Ieargd & (Y H, dF SHER P 3 g B
&1 faRad Afed IR IR Thd &, ST J1e GR& o1 IR § & U S 81 SEi], ShaR
& fa%g 9 & 0 B IUT W HIg Ufddd UHTE el US|

20. SHER db & TR SHAGRY (U TH Ja) & RN o7 Tt ¥ UTer & gu 9t wrd

BT | TS dp & Refm SHfIBRT (ff T8 Tq 9 &1 I H, Hries & dis uRacdd &1 Aaad

B 3R e &1 gd fofad Wiefa @ S%eR & 98 uRad= sxamT 918, O SdheR fam fash

3{fARad Yo & a8 TRadd S| T Al § S &1 Fofg sifam e 3k Herwiar & forg
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FaRart 8l g |

21. T AIEY DI N & d8d SHAR GRT 8P DI ¢ T T3TETT TT 3T YRR JRET STHT
T T HICT ST Thalt §, TG A DT STAM Sl 6, 3R SHER, G dab b TH ST My
(YT < 7 81 Y, Uft it & & ferl & fieRk e & o1 T8 M Pt HRUTS BT |

22. JHER ey P! fardt SR B §XAIARd el BT 37 Tl & Icadd Bt UG H, dF
SHAR DI THY T B BT fARId AN IR HR Tobdl &, o d1g JR&f ST A d &
U STed g1 ST |

23. O yaioHl & forg, quuqmohedqmmﬁﬁsﬂmhﬂﬁﬁ?ﬂﬁﬁsﬁvaﬂmﬂm
Tare & wsr A faftr= AMHd TqreE

F 3 7 e » grft | SPER gRT Priay A aFTd afaaal 1 G&d Ut R) & 91y w1
T - A9 ey a1 fosddt f upR 1 3ifipat - 3if¥aadr Jee gt g |

24, 3-TRI DI TiHA ;

U sl § Fafifad gee e '

. ddd uc:

Q). T HHANRA! & AU GHd dd-: YR IRDBR & GAdH ngﬂ AT & STAR GRe&f
s (@) IR Wl ME (FI@) B da  (gdaH) @

B URad-1a 7S |1l ) , AN HHART 59 STHT (STHSTS ), Wﬁruﬁwﬁfﬁ(ﬁw)
3R 79 |

Il dl Yeb Ich:

) 73 FHANGl  HISUAY IRH D UIAIed | ORH IHER & 3aReS
[eh MR ATY, §THT e (U He eifagfd oiferyl, ShaR & T4 - SIRGA aifer 3R Jdid-
g1 <o Uiferd), sifte! &1 9df 3IR Uga U SUas HRH BT Yo 3R Ahls AUl Bt
ANTd 1 ls 30 99 Wd ]|

gz fAfaersft &1 Yeuics- fasar STE SiR <qAdH Holgy, 9aT Yeib 3R AN SHLe! & a1l &
YR TR T HH Sich I arel bl gg- fobdT SIe|

25. d& ¥ fAfder @ Wiefd & TE1 o 81 R, I%hd FAeIeR ey & ar] a3 &
Wawﬁmﬁvw&%ﬁ%ﬁmwﬁﬁwﬁa e[ 3R T ol
S & AR U T TR GHIIER BT ﬂlwﬂlm?ﬂﬁﬁﬂa‘%mﬁﬁaaﬁﬁf@ﬁ
muﬁnm&%aﬁ?ﬁﬁw ¥ 9 TE  dEHR SEY @I
T34 BT, AT8 U ARG FHIT a1e § FHeried forar Sime a1 =g |

26. WW%WlﬁﬁwﬁﬁaﬁEﬂWW%mmwﬁ%sﬁ?mﬁé
BHRIT e faret 1t Ffaer &1 gui a1 ok
Y WHR q7 SRABR B HT SHABR 307 U1 JRIGT [T § |

27. Ffoe@R & fAfae TRgd FA iR ey H & I ¥ 3Maqdh TH STHHRT Wl
30 IR AR ST Tl TR UG D] BT 74T DT R BT RGO 3R i b1 gHt
Ju1 gt wTg ufufadl, w1 wd g Uga & reFl, 1 &1 Uefa 3k Sud Tefda quft
el § T ol gRferd SR g
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28. HI- || ¥ Ifcafad Hal &t &3 Siuadt (Ghuad! ) & B Igyd &1 o a1, fored
O Srdlt & Sfavia I gal & $d I R 18 % Siewe! ar gl Udid ararH/fad o o=
Il & IRI-TIY SHER BT U9 3R Sewc] doliemRur T sifdrd gt a1t SieY g
R B & AR TSI/ faegifca eaq +ft arpan |

29. 3PER P T & I AT fb Tt s dp gry FReufva fafdsl & saR Sk
R grdde WiERol 9y 96 @ awddiel & oued # § feu
ST 3R foadt +ff PRI T o1 foga Wi 7Y 81 | I Afdeer & orf & forw o
TP GH Il UTd B B TTRIT W9 HIAT g |

30. UITHT 31U GREM HHATRAT I oI I U5 THRT SRBRT (org iz Sifiert gy
fopar T 8 a1 RSN gRT THEd & e o forg Sif¥gd fedt sy =fad ¥ uRfad
HRIT, dlfeh d ! Fgfaa & Ugd T iR TP U & Joh | Yequ aHrdt ¥ ugd
IReM HIHAT BT QR faaRu)/ARISTer URUIc $THR &t WA Bic! died fafdad Ianfid #db
TR BTN SRATSTE B Jufrdl TR a1 T I arel Geee & 9t HHaiial & enuR
ﬁ%ﬁﬁm@?gﬁmwww&quaw TSl o 1Y Ugd &l o/ & 4T
|

31. 3% P U5 RBR ¢ o I8 Uieau & fosdt +ft 7€ &1 g & e o S o= St
BT JAToH® &1 J Fide T8l a8 81 a1 et afta Tfery &), 3R 98 U safd/cafaaar
DI T BT ST 3R IPh1 SHIE QORI TS Fgad BT |

%ﬁWmWW%W%WﬁmW%#WWW
|
33. Ulugu gRI aH1d sl JRem Mt & St tige iR oA o1 fAufg S gRT e g
IR a1 39 Ty H i farelt safaa o Arey ¥ forar Seem SR dioau &t 3 A=
DT U A1 G|
34, forddt ot yR @t I, &ffa o1 geure @t fRufa § dewe a1 37T ufaf~fy Rd d& &
SIS BT TSB! JIT ST 3R THIHEIHR Gol BRI/ Ad 3R THAH DI IGA B
for gferg @ 9ud sy IR, 3nfe & HRUT g8 fopat o afa & forg e gofa:
msﬁw{qﬁﬁ?&n | ] ATORATR!, SIIARUTT o1 S | g & HRUI gs &ffd B
|
35, UE WP U Y GHAT o1 ATeT o YRETITS! B ST el g1 aTfey 3R Srgufufd
@ fRufa & afe frogy g1 ufaens & w0 & fged &1s TS < 9 & iR Syt W Ul
T8l 81 §, o Ud® AHS H ? 2000/- (& SR HE) &1 AT TEIT ST 3R Gy &
TRy foat 9 S werdl &1 S| U8 wfairoe e &1 ot AT &I IR HRA1 g

36. S®eR gRI gad Ud® HHAR! B SYCt & SR dgl, dee, A 3ifdhd a9 3R S
U= AT R | Jad a4, See, ooT 3R 9 dhaR gRT SUAS B4 ST | 34 e,
I & HIGH T SheR 30 G+t HHATRE] b1 BT, Wb I 3R THeE St gfaemy +ft Suas

HRATT |

37. 9% uveR # dAra Wt gRam uddarel/gRan et ok wifdh T uRare! o1 g

GCIRER

5 FfAE@R &I §6 IRWR § d1d IS SIRMT SHaRl/added BT RIFHY g™

IR ¥ T SMTaRad e AT JHI0T U3 URdd BT 81, Forad 39 gdae/ugda™
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et THHRT 81l SheR & o TRIR # T+t Tfaer sr=mial &) Fged &1 T uga 9@
oy FIraRy THT0N UF SUdAs BT 8T | 39 SifaRed, Tt dfdar sH=nial & TdiHiepa
e FATaR THTO1 O aTYes SR TR UT &b S Bl UK [T ST |

38. ShaR gRI Fgad fordt ot safdd o1 Tar IHIi SohaR & JdT THIGT UF GRT &1 SE|
% 9 98U & PIg I SIRT ol BT

N AN

39. BT TG &g YAUOHP VI W Td T faqqd FR[ess Iuesy HC G | bR
DI 30 &F T ITd Ud faggd Sy & IUINT ! AR T BT gt | §TeAifch, SHAR i
T gRfEd =1 8nT b ofd ud fagga &t eraxgs saidl T 81 | forsht oft siftrg e @ 5=

& foIE SdhaR gRT At Saxgs JR&M U fhT e | 39 Ay T ShaR of 3R 9 Tt off
TR B! ATIRATG! U o IR §b §RT 39 TR S[HT ST SITe|

SHAR 3y Gl Ay & GRT T 3Y JAT
Eﬁﬁ% a7e Wt 9 GRT TaHdT s WR Fefdid fHeRal &1 ufaar Sues BRI |

41. 9 SHeR & fpdt ff FHART F 1Y T t UpR & HHARI-Haledr dey BT AT
Tt ST § 3R 3IeY Bt JAIGT &b 1Y & 37! YTy Td: THIG &) S |

42, JEY R THIER BH & 91 dla Y P fhd Tae™ T TR &1 SaaehdT gl, ol
TR folRad U forg SR $iR 39 IR § duT ShaR 1 ITF S1figd Ufaffd & gxer
B A TR a9 a9 THTA T 81 ST a1 Ui §RT I IR §XAER el 8 o | ey
g1 IqP! ol ff Td DI U FH, TRNIT H, TAING B3, HH B AT R IR D
forg w18 ot Mifg® a1 forfed crawT SRR AT STET 3R §% R a9 d% STH®HR] -6 gl
9 d& fob I TP U=l gxaras # WA Tt B foran S 8iR d& aul ddaR gRI
gagRa gl HR fear Sarl ey @1 9Hifld & 96 dF dhaR
& Tl ot HHARY BT ISR U™ HA & foIe a1 181 ghm |

43. T HeR & W T, faR zaf, wrdas , fafadw ar srsy | Teifer
forelt 3 AT & o1 & IR F Bis "g 8, dl Mfdal IRgd H= ¥ Ugd IId 99 )R 39
o1 faR0T fafed ®u d d& &1 URgd &Y, i (fdal URdd ®1 I Ugd U degl &l
Myeikes w0 ¥ fafgd # wy fewr o1 & FRAIwgdss &
g1¢ , gfe Tt Ui qd - WiieRur gt & St g, A Wﬁvfcrﬁﬁaaﬁ
TTdl & AR fordT SITaT |

44. FDHER 30U gRT Y AT 4lPT D1 YR WHR & gAad Toigs! gy, 1948
%ﬁﬁﬁawm@ﬁwnﬂwwﬁm|wmmwm

X Y TG ASATR HATY b HH 41 3MYed (1Y) GRIGHT - HI TR, 3T U ay 1 3f
T 3R 1 3fFCaR P ORI TG & SR I P S |

45. fe fHddt ot T9u S P ug udr Iadr g fF SPHeR 3uq gr1 aifrd 4fiet &
TATH HOIG! BT YA el IR 6T B, A b DI Y TH B BT T SHRPR T |
fRfaeIeR &1 3 HHaial & o TId A e AT STHT ST A1RT 3R AT &b 1Y HfHeh|
& WAl H I YT G-I aTel | [daR0T TRgd B eyl
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46. SHER &I g8 YHTYd BT d1eT foh Hraes # Ifcaad safdadl &1 e Fuffd T
IRuft & STUR a1 P MY | SHIR P P&l WY/ SR/ &t W WW&&T% forg
S T for forht S1en & dopfetiss ) IS B 811 | BTdifcs, 39 STIRIT BT WY SHER
o PICI T M G AR SR b Forg 1T & IS SHfert geop e feram e | g
SADTRIT TR 1 GRaf THdED!, GREM TSl SR AITh! HF SHaR R Sferd Fanrat fear
ST SR 39 W BT 81 SHER gRI [l ST | o Sl TRd d3d 98l 391 feard
TG S G |

47. e Ri® 7@ Wefd T FAP T HRAT REd 96, FR1EE - BTN
HRA 3R FAfaer s HA § Ugd wige o fufadt @ ulfad 81 &1 gare & 9t ]

48. FfagreR] @I wameg <t ol § for 3 Fifaer exaasl d Sfcafad srsy ot am=g Tdr
IR AT & MYR W g Mg wgd &< iR et +ft veR &1 fage= |
HY| afe Ffaer g R df IR ol ST TR FA - A YA W SIS YHIG
Ul §, A 38 &7 7 x@d gy e gew & g fopar s anfeu) FuiRa wrdf o et
I fogem areht ®1s +ft Afdar srdied &t o1 9«1 § |

ﬁ.mm% &1 Tt 91 BTl & UG BT T o1 gi, forad Fafafad sraxasdan
D) TG YIdH Ty

W) e el sifdfam, forad dhuw. siftfad, I=get siftfam snfe et €1

M HHIR G3HaeT gy |

q)  faar ym (e wd 3em) sy,

3) TR Srfdfam

) gt urife erl/Afedre &1 Ui S SR Heig! dfedr, 2019, e dey
fgdT, 2020, TG JR&T Wi, 2020, TS JR&M, WA R S Ryfaal e,
2020 3R 1 3= BT/ e/ fafol afed 9t urifies uraemi &1 ures S |

BICFEDN @I fAfaar  vRgd &3 SR Sy B ®
WWHﬁmw&mﬁmﬁa IR &g W U W—vﬂ
BN, duT priRd &1 Atemr e ok Ot w uRfufodl | srdwid
u@%wﬁwﬁaﬁwﬁﬁvw@wﬁmmﬂﬁﬁwsﬁ@m@ﬂﬁ
e o1 Aol sifaw g1 SR HeaRydT & forw ITRerd gt g

51. ShcR Hfdar s sffagwiar dfdqr  sw  d Hefdd ot
TATH & WA &1 Hers I U D, @mﬁm@a@a"rﬁ%aﬁmmm
ST qodT g | U Siffaw &1 erquraq , arg ot 81 a1 91g &, ShaR gRT a8+ foar smam|

52.  JR&M THd&d, JRET TS 3R UIHTT IRARDI Bt SHTATog! had 3% S4c! &F ab ol
e Gl

RN Al I6 TRIR T A1 3P 3 - U Plg Hedd 9] Us! g [Hadi g, dl 35 39
R TR AABRY & U STHT BT 1 1Y

%3. Wﬁﬁu@wﬁmsﬁwmﬁﬁgﬁ%%ﬂ%ﬂ%wgm%ﬁwﬁg
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DHISYITEST o] HRT , AR < &1 HRU Ho i 81, o 39 1Y Tu w1 & Tehes a1 39
3 Goferd it Su-argey § FLhe , uRASHI $ 3 SRl & R sgey A H o1 1
S & URY A1 JHYA | S i g | e fAfaer v & sifafved fesdt ff afr &
fore IRt =16 BT, 9= fob SUH QU T UraeT™ & SfIR daad T o b |

54, SHGR BI iel THIH ¥ UG WIST BT FRIEUN AT A1 SR HRIGT B AT A1fg T
IS PIg T B A A 9F & TR MRl /SHrdares/Aeaed Hridles o WIS & g

U HR qHhd 5|

55. SHGR DI TTHN THII Had fgHTH Ured & g1 TRgd H=1 anfed | faret off faare &t
fufa 7, 3eh & ford e wweia & s & /g 7 S|

56. AfG Thd MIAGIHR ey B ford! &ﬁsﬁwwwﬁﬁﬁw WA ®,

dl IGP1 [Afdar g H & St | afe gwd Rfderer &jquﬁmlﬁmﬁﬁwaﬂﬁﬁ

fawd X5l &, 0 IUHT A1 9F BI STHIfCd/ S et 9 gel faar s 3R yiow 7 39

DIs B 3rdfed gl fdvam S |

57. §%, S W I IR A1 fdft AR v o1 fpeft Wi gefen |, a® 98 urd®

81 1 715, & oI gaimas &1 Iaart -Tgt ohTl | Ut ge ! HgRT ShaR &1 gl | SIc!
|

& SR g1 a1 §g ¥ Iad 9t a1 dheR gRT 38+ fhy

58. daq P TS: W B G ORI BH  BIAY F SEEY @I
39ty dp fRR 3R Iy M g1 faf g oF & deaa, o7 ! fufd, Il ara & IarR-3g19,
IAd HTs H IdR-IgI9 a1 fpt off 3= fUfq & 3¢t =781 givit | afe URA IRPR gRI AdH
oG ¥ gfs SfINgfId &1 At 6, Al ShaR Sy &1 3fafy o fore Hislal Auigsl o HfdRad
g Tolgel Ut 31aT B | gAqH Helg! (W fdehd YT &1 &< 9 Ud ASHIR AT & Ti&A

Y TS (H1d) GRT JHI-THT W, YT TS a8 1 30T 3R 1 3HagaR P SR} TR
% SFUR RN ST SME | gTerifes , HoTget WU & SR 3R B gfayfd 9% gri
ATIIP gD gxdTdeil & 1Y fod uga fbe 91 R &t st |

59. SHGR I Ig &M I@ dIgy b dF IR H yHuE, IRE U1, gH/da®
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1) T ifafad @ gl
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&A1 A1

xiii) T8 FUTRT TREUT & SR It GRATdeia=ur ST IQTT, SFIge! o e 3R Sige! & fau
e AR ATsi B IR R & dIe I THMYID I R R A ST S6T 37 o7 7

xiv) SO ST & GRIF 98 AR =0 J 30 orHeRt aret &5 H T=d &, a-1d 8! gRT S
& guTdT Fdes @ Sirg SR AT Ha & fog wt Difesal o S iR saRadhdrgaR st
3| U1 B JHY I8 U Ui & T o1 nfafaftm @t RrfeRt g8 gR & o Iiom|

xv) 98 G ST i Tt BF i qRd U 81 3R S8t Sa<ae g1, Jefid Yewr e = forr e
3R 9 ot 9 Iuds g, el cufdaal/sifiemial &1 O foar S|

xvi) T P SR GREMT S| b1 Tadbdl P 3flTdl, Tse, b, 918 31fe o) wird o | o it S Pig
Getl/Stett foorelt @t e fE@ms T, df 9 qXd fooiell dhaR 3R BT B! Yrad HIT 3R
Yafid R YR & sfacie gof Hu|
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oft wrif/mda iR afe H1S dfad S 8 O STB! AFBRY S|

xix) THAE® B METSd BIF & ATedH F 0 H X1 Lol &t UHAH SRt gift | d% 39 &y o
Pls G I 5] BT

xx) T8 Frafta ©u § a1gdt uRIR &1 Tam: e difes a8 gRAfEd 8 9 & dieer vt wanl /et
T 1 fopadt oft 7w fafor & SR sifdsmar &1 &1 var = 81 ifassHor &1 feedt o ge &t g
T8 I HIRCHR 3R &I DI b JR&T THRY b TRae Ud JR&T IBRY &1 |

xxi) S GRT T T DI 3 HAA |

7. Q&1 ST &b by 3R formierft:-

i) 3 3 S L= 81 & IHT ¥ T e Ugd SYCt R IR g 3R 3Bt avE T dUR R
ST |

if) GREM TIde® gRT &1 T8 JIMBRI & a6, 9 39 fad U 7T AE= & Iy § 9 i ag ol af 39
WP

iii) GR&f ANfHaN TR -Ta ol JR&f TS qadh T8 SR 3ot Aferal R Iuas 38 | Fafid & @ m=a
@1 O 3R DT THIAR Rebie @1 S|

iv) @ TaR/MET GRI & TY-T1Y Bl & 3fex DI Al TR FoR [T 3R ot of ueR Bt
AT AT U7 S IR q¥d SISt W W[ Widefd & gfrd B |

v) SIS TR T8 gU 3 HHanial, Fara siR Agar, faRive afgersit & Iy fa e s7agR s 3w
3R HTH T 3FaLH 14T 181 e |

61




vi) Aol &, ol RIFT, Ui &1 SR IREIaRT &t Hafid ©u 3 Ugd T=d H | Tt o dfgm
Tfafafer o) fufa ¥, ugd QURTES/MaRE HRATS B 3R 1Y &1 ydderds &1 39! Ja1 < |

vil) I, STEaRT, T, fEaiart Hitfal iR Ja1 UeTarsit &1 uSiidmRur 3R T &1 | fagsdrait
& U T DI Sl B 3R ST fdad b uas J Ads |

viii) X7d ® MR 999 & 918 Didr & 8T gR I aid J §¢ PR ¢ |

ix) SHERT 3R AR P AT-SM TR ToR T | TRIR & S 1 9 arelt It &t s 94 Ikt
O & 91y ® | fpedt off YR ot sifafliddr &1 gar srides &1 ¢ |

x) fopt oft S B, faiore” Wif St R T TS B, Wik gU TET O S =g | A St % SRE
T §U U ST ©, ) TS b1 SRaSTS 1 it Tufyat 3 ger fean sma ofk gRem woidt wR ot
3R 31l & Ifcarad <8 WU & SR i AT S Sme|

xi) T R W a1 TS M-S aTd HHATRAL/ ST IH1/SHERI/ASGR MG BT Siid Bl | TIN
SHEART TR Holgz! BI aamRh off STt | o geTiierett @fganst) & s 9 &1 9R/qeare 9
§a1d & fau IR S & o e |

xii) T8I §R W a1 M Tt Smiget, gl & AT U dvge AT 3R IR TgH], SHeRY,
ToIG 31fG o AT T T 3l ANTgDh A

xiii) ey & FuiRa a1 % gRT 9= St Saree! & fau Sifiepd Jem WMSGRT gRT oRT fbg U
3fd e ur & a1 13 o I S1eR T8 @ S S b | Sudad UIGIRGY & THAT SX1eR
3R TP FaR GR&T HIHAT & U Uy 5|

xiv) SICI TR AH1d S o URIR & iR Ryd wrfdh wial & Wt gt migal iR Tor @ |

xv) 3¢ U8 AT BT A1feT fh SMaRT ol 3R Taxht ufkeR & yasr 9 a3

xvi) 3 At TR IUds SRS RAdeRt ok 3 SR At ! TgTdl I 31T T &1 UiRI&r
T ST e T | I ST g3 a1 fordlt 3 Mo iaiap 3HTaeT § SR iaral ! Terdl vl ¥

xvii) SfTaTaeTel fRUfaat & 3 daF @ Suer Ao @S dis g H gRHIRT ot YfiewT & 3R of
YIT oM | B U FRufaal & ot YffresT o Uil Tdg-Rita §=mam S angu|

xviii) SIS TR oHTd Bl 1t STt JRefm TS a9 aob URIR Te] SIS 9d dd & 39! el ST R
o I e <l

xix) S GRT §1¢ H I8 &l T Bl 39 ATy Wt g # 2 &1 o Ibat & | 3 Tawumy off
Toift R STege Ry gt

xx) GRET B YUR & AU d gR1 fean T o918 3 efid &

8. UTfh T TeTaa! & Heioy 3R fomeifai: -

R3S Hrafag § wifd T W] & wdae iR fSmierat Fafafaa i -

i) SRETSHTS b HUATNAL, SFIGD!, TS 3R SHERI Bl FHiRT Uifds Rl db ARTeRH B |
i) ST R FT YT ST YT Hx & [ Sufear ok IR ufgan gl &t areud
TTfch T &1 STTRIT He |

62




iii) SUTS P A MR AR & AT Ua SR e &I 991U 39, oy &9 § od 07 &
GRM|
iv) had ffied & § g1 urfeht 1 3rgAfd <; sAfIHd a1 gIgsl Ui &I b |
v) 3 UeR TYHTRET & aTeHi ol GHTEd THY fade SR madTiidhdl a1 39 |
vi) TP ATl B Yare SMATSTe! & AT I TR GRET HHATA! b 1Y AT B |
vii) AT SaRIH ¥ o & AT 3fidRe ardrrd varg &1 fafafid &L
viii) MY HItha, SRS UfaffRrHeEal 3iR STUTdeTe aTgH &1 SMaTSTal & Yae o gR&f
BT BT T BT
ix) T8 R & o e ant, smuraeteid Rer ok SRféd ufdh wid sTurfRd ||
x) T8 Foe & SR uife T & T fFafiid 0 & 9adme e
xi) Topaft off Rem Tt woR, 7@ g, g gU Bl fog! a1 =1 et Jeeh Taanst & uga
B 3R I RUlE B |
xii) TTThTT RIT 1 W5 dl YAHd HY; WIS AR Havl Yee & g gTSTBIUT fURT § I0-ag
D
xiii) FsmTEH |
xiv) SRS HHATRET 3R D] B UIiehTT Wt ge § faHagder Feral 3|
xv) oI AT fGRT SHTIgen! o1 UTidhTT &1 ¥ R IR & [l Igriar UaH &1 |
xvi) forit oft SrameT= o WfeTy aTeT ot gEAT JRE TS/ARe SR Bl S|
xvii) G BT 3R 3RFE Ui Tie & IudiT &I 3MfgHd HRa @ FRE B |
xviii) A8 WRTE g1, g1 811 a1 faare 8H &t Rufa o [Rem M /ARen it &1 gfad &1
xix) TTfHTT & SHUR |
xx) MBS HRIHH, R, I=F TRIT 38! 3ffe & SRAE Hg/amamra Hauy/usieT
TRl =T
xxi) 9GP 3R I THRIG |
xxii) AT B {6 b & & = T3, smuraerela gR SR Thd WY w0 I 3w T )
Gl
xxiii) TXTH 3R e |
xxiv) aTE SR AT &1 JRf&rd U J ARG IR SHTUTddTe el & SR Tgridl &1
xxv) AT § S RaTa, Y31t a1 SRR Tie &) a1 qd S |
xxvi) B THT SR 3R faT4 SIagR §1Y T |
xxvii) SIHTRE TIR Bl BISHR TS & SR TR B BT ITIRT 6 I § |
xxviii) TIOFTAT §TC ¥, fa=e w0 @ demgut sanmae 3R sfieie sriwd & day H|

63




s - o

& dfgar
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BRI YIB! B! YRETHD S, T 3R B ARD Jud] HIT ST |
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BT fSTe & SR IR 31 R&M I T S|

faohdr U gRT & W TU U 4w & A difds-19 T Iafda gt
SURI/ATGUTRT SITATET, Wi foh AR SRt AT 3R 8 0 ARG U1, dR-
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SHUTT: K- HIEATSH B SRIE!

TRIETE B S S T Hrafad URIR 3R ISP 37 Furdl wR Froht Grem wiaereny, foh gram mef
3R it Tfeh T TeTae! &t deTe |

AADT 1: Tg Had ISIEVT & AT 8 MR Yed Aelt B U | - ah-ita) aiehl &

1Y AT T8 faT SrEr e | 3/ MSTC NdE UR SiTFars STHT

forar ST TNf3 U SR YRT 11 & 1Y B Jau® 8] 8141 91y |
S|

N(')‘ Description of Work- Deployment of Private Security Supervisors, Private
Security Guards and Private Parking Assistants at Bank's Main Office Premises
and its other Properties at Hyderabad

NOTE: Wage component -The bidder may quote equal to or higher than the
below mentioned amount, but not lower, in MSTC website.

Service Charges Component- The bidder may quote his desired and
reasonable amount for the overhead and service charge in MSTC website.
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- WAGE COMPONENT: — Gross Wages of total workmen for 12 months: The amount is
inclusive of Basic Wages (Minimum) (plus Variable Dearness Allowance) Private
Security Guard (Unskilled) and Security Supervisors (Highly-Skilled) and Parking
Attendants( Unskilled) according to Minimum Wages Act of Government of India,
applicable Employees State Insurance (ESI), Employees Provident Fund (EPF), and
ponus. No. of Total Total

L. - Total amount
s/ Number of | days Minimum minimum for 12
Category Guards/ ina Wages per- | wages per
n - . months(excl
Supervisors | year month per | annum (in
of GST)
person Rupees)
Private
Security
1. |Guard at Quoted rate
Resid_ential 56 365 32,032 2,15,25,504 should be
Colonies minimum 2
Private 2,76,76,272 |-
Security excluding GST
o [Supervisor in MSTC
" jat 04 365 41,852 20,08,896 website.
Residential
Colonies
07
Private (04Male | 513 | 27456 | 2306304
Security and 03
3. |Guards at Fer(r)13ale)
Main Office 02 Mal
Premises (02Male | 5¢4 23,532 8,47,152
and 01
Female)
Parking
4. (Attendants 03 313 27,456 9,88,416
at Main
Office
B |SERVICE CHARGES COMPONENT  —/Quoted rate should be excluding GST
Contractor's  Profit, Insurance charges|in MSTC website.
(Workmen Compensation Policy, Contractors
All Risk policy and Third-Party Liability Policy),
any other expenses as applicable. (A
minimum of 3.00% should be quoted)(Only
Numerical Value up to two decimal point
to be entered)
C | Grand Total amount = 1.18* X (A+B) 1.18 * (A+B)
*GST @ 18 % applicable on both A and B

» Bidders must keep in mind the following:

66




The price should be quoted for one year.

While quoting wage component that if they quote lower than
the minimum amount, they shall be liable for disqualification.
While quoting Service Charges, they should include all
expenditure on  providing managerial  supervisory/
administrative services to get the work done through their
deployed Security Staff.

Offering "zero”/ irrational/ unreasonable/ unworkable quotes

shall be liable for disqualification.

Table:2 Calculation sheet for arriving rate per person per day inclusive of Basic

Wages (Minimum) (plus Variable Dearness Allowance) according to Minimum

Wages Act of Government of India, applicable statutory payments Employees

State Insurance (ESI), Employees Provident Fund (EPF), and Bonus.

Sr.
No

Components

Private
Security
Guard

Private
Security
Supervisor

Private Security
Guards at Main Office
Premises

Parking
Attendants

Basic Wages plus
VDA per day
wef 01 Oct
2025

981

1304.73

981

981

981

For 26/22 days
on ser no 1

25506
(*26 days)

33923
(*26 days)

25506
(*26 days)

21582
(22
days)

25506
(*26 days)

Employer
Contribution of
ESI@3.25% of ser
no 02 (NA if ser
no 02 exceeds
Rs. 21000/-)

NA

NA

NA

NA

NA

Employer
Contribution of
EPF @ 13% of ser
no 2 including
EDLI and Admin
charges
(Maximum
Ceiling of Rs.
15,000/-)

1950

1950

1950

1950

1950

Bonus @ 8.33%
of ser no 02 (NA

if ser no 2

NA

NA

NA

NA

NA

67



mailto:Bonus@8.33%25%20of%20ser%20no%2002%20(NA%20if%20it%20exceeds%20Rs.%2021,000/-)
mailto:Bonus@8.33%25%20of%20ser%20no%2002%20(NA%20if%20it%20exceeds%20Rs.%2021,000/-)
mailto:Bonus@8.33%25%20of%20ser%20no%2002%20(NA%20if%20it%20exceeds%20Rs.%2021,000/-)

exceeds Rs.

21,000/-)

Sub Total

27456

35873

27456

23532

27456

Relieving
Charges (1/6 of
Ser no 06)

4576

5979

NA

NA

NA

Base Rate Per
Person Per
Month

32032

41852

27456

23532

27456

> W Td ASRTR HATT & YA 41 YK (b5 1) GRTSRY YT & SR AT
TSGR (Y Bt fafa=r =) 1 8% 1 SageR, 2025 § AR R | 3 aute o o
GATH Feigy], fafawr e, SUIUw, SuHens, s, Shugdt anfe # Suged wiier)
aRT Yfasy B ot o arelt s +ft 3 a1 Hoit Y velf IR SRt gt 3iR o gRT

JETIR YA {1 STE |

> dyie  ymam, w9 fF sditw o Suhers, Hef sifveial -
FHART Hiasy A TTe iR HHIRY T st i - gR1 Fufa Tdi=as gt
3R it & SR 7o fpu o © |

> S & ITUFT 01.04.2014 I U TadH AMEH & SR B o1l § |
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RIS RIA 9% & Y Py IR 3R IT@! 3= Jufway # foreft gram wddemny, fSeh

S.No

Description of Item

Rate to be quoted
in MSTC per year

Wage Component- Basic Wages (Minimum) (plus Variable
Dearness Allowance) according to Minimum Wages Act of
Government of India, applicable statutory payments
Employees State Insurance (ESI), Employees Provident
Fund (EPF), and Bonus (excluding GST @ 18 %)

(As per Details Arrived from Annexure-A Ser No 11)

T. XXXXXXXXX.

Service Charges Component - Contractor's Profit,
Insurance charges (Workmen Compensation Policy,
Contractors All Risk Policy and Third-Party Liability Policy),
Uniform Charges, any other expenses as applicable
(excluding GST @ 18 %)(A minimum of 3.00% should be
quoted)(Only Numerical Value up to two decimal
point to be entered )

2. Rates to be
quoted in MSTC

Total amount = 1.18*(Ser.No 1 + Ser.No 2)
*GST @ 18 % applicable on Ser.No 1 and Ser.No 2

T XXXXXXXXX

TR et 3R fsht wmifdr weraet #t aardht & faw fAfaer

@eayul: ¥§ g3 MurET e ruds 9 69, 98 dad deH & fAw 81 Fad msTc A sEAES

DI T3 T BIgd B 8t oI aielt § 3udts He 1)

JY[:

GIRIRCH

I H1 & fAu AUivd g3 & aeia! s & 1Y AUAIS 7 B
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Annexure-A

A. Wage Component- Basic Wages (Minimum) (plus Variable Dearness

Allowance) according to Minimum Wages Act of Government of India,
applicable statutory payments Employees State Insurance (ESI), Employees
Provident Fund (EPF), and Bonus (excluding GST @ 18 %)

Sr. | Components Private Private Private Security Guards at Parking
No Security Security Main Office Premises Attendants
Guard Supervisor

1. Basic Wages | Rates to be Rates to be | Rates to be | Rates to be | Rates to be
plus VDA per quoted in quoted in quoted in quoted in quoted in
day w.ef. 01 MSTC MSTC MSTC MSTC MSTC
Oct 2025

2. For 26/22 This will be This will be This will be This will be This will be
days on ser automatically | automatically | automatically | automatically | automatically
no 1 calculated as calculated as | calculated as | calculated as | calculated as

(26*Rate (26*Rate (26*Rate (22*Rate (26*Rate
quoted above) | quoted quoted quoted quoted
above) above) above)) above)

3. Employer This will be This will be This will be This will be This will be
Contribution | automatically | automatically | automatically | automatically | automatically
of ESI@3.25% | calculated in calculated in | calculated in | calculated in | calculated in
of ser no 02 MSTC MSTC MSTC MSTC MSTC
(NA if ser no
02 exceeds
Rs. 21000/-)

4. | Employer Rates to be Rates to be | Rates to be | Rates to be | Rates to be
Contribution | quoted in quoted in quoted in quoted in quoted in
of EPF @ MSTC MSTC MSTC MSTC MSTC
13% of ser no | (Minimum (Minimum (Minimum (Minimum (Minimum
2 including ¥1950/- %1950/- %1950/- %¥1950/- %1950/-
EDLI and should be should be should be should be should be
Admin quoted) quoted) quoted) quoted) quoted)
charges
(Maximum
Ceiling of Rs.

15,000/-)

5. Bonus @ This will be This will be This will be This will be This will be
8.33% of ser | automatically | automatically | automatically | automatically | automatically
no 02 (NA if | calculated in calculated in | calculated in | calculated in | calculated in
ser no 02 MSTC MSTC MSTC MSTC MSTC
exceeds Rs.

21,000/-)
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6. | Sub Total (SI. | This will be This will be This will be This will be This will be
No 02 to 05) | automatically | automatically | automatically | automatically | automatically
calculated in calculated in | calculated in | calculated in | calculated in
MSTC MSTC MSTC MSTC MSTC
7. | Relieving This will be This will be Not Not Not
Charges (1/6 | automatically | automatically | Applicable Applicable Applicable
of Ser no 06) | calculated in calculated in
MSTC MSTC
8. | Total rate per | This will be This will be This will be This will be This will be
person for automatically | automatically | automatically | automatically | automatically
26/ 22 days calculated in calculated in | calculated in | calculated in | calculated in
(S.No2to 7) | MSTC MSTC MSTC MSTC MSTC
9. | Number of 56 04 07 03 03
Staff
10 | Total Wages | This will be This will be This will be This will be This will be
per annum automatically | automatically | automatically | automatically | automatically
Excluding calculated in calculated in | calculated in | calculated in | calculated in
GST {(Ser.No | MSTC MSTC MSTC MSTC MSTC
8) x (Ser No. | (i) (i) (iii) (iv) (v)
9) x 12}
11. | Wage @)+ @i+ (i) +(iv)+(v)
Component
Total
excluding
GST( This
Value to be
reflected in
Part-ll for
S.No.1)
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SAID 1 (P)

fAfaer cxaas & oA | & sifaReq, Rfaemdl @ a@ie! emd &1 geaied o & fau Fafafad
debieh! Hedich-T AMdS WR fdaR fabam S|
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(i) gAfdd S48 - 05 3 (i) + (i) + Giii)
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Gii) Frd=ror wer H Twftd SHwIfad - 05 3 - ufd afad
2.5 3, 3fUHay 02 Hfaqdl & |

3. | gR&m ufRNaror SraRiRTT: 20
(i) 8aRTaTG H: 10 3P (i) +i)
Toiaex/Adt 3R &0 9 HH 15 Afaqdl Bt 96+ Bi &l
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ANNEXURE - Il

Details of the work executed during the last 5 years ending
on December 31, 2025 as per the eligibility criteria

Name | Nature | Name & | The name | Value | Whether work | Date of start

of the| & address and  full | of completed intime. | and

work & | Descrip | of the | address of | the If not reason for | completion -

locatio tion of | owner for | the officer | work | the delay Proof for

n work whom under in satisfactory
work was | whom the [ completion
carried work was of the work
out carried should be
(Details of | out. attached
contact (signed by
person the
with competent
Phone person)
number
shall  be
furnished)

3 4 6 8

Place and Date:

contractor/firm with name and address& Seal

Signature of the

[Scanned copy (in pdf format) of this Annexure duly filled, to be uploaded

with tender
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	PrivateSecurity08012025_H
	PrivateSecurity08012025_HAN
	अस्वीकरण
	अनुक्रमणिका
	खंड ए: निविदा की अनुसूची
	(केवल ई-खरीद के माध्यम से)
	ई-निविदा प्रक्रिया :

	विशेष नोट: तकनीकी-व्यावसायिक (मूल्य बोली) केवल www.mstcecommerce.com/eprocn/ (वर्शन 3) पर ऑनलाइन ही जमा करनी होगी।
	1) विक्रेताओं को     www.mstcecommerce.com/eprocn पर ऑनलाइन पंजीकरण कराना आवश्यक है।
	विक्रेता के रूप में पंजीकरण – विवरण भरें और अपना उपयोगकर्ता आईडी और पासवर्ड बनाएं। अधिक जानकारी के लिए, डाउनलोड गाइड/वीडियो/पंजीकरण पर जाएं।
	विक्रेताओं को पंजीकरण फॉर्म भरते समय दिए गए ईमेल पते पर सिस्टम द्वारा जनरेट किया गया ईमेल प्राप्त होगा, जिसमें उनके पंजीकरण की पुष्टि होगी। किसी भी स्पष्टीकरण के लिए, कृपया ई-निविदा की निर्धारित तिथि से पहले एमएसटीसी/आरबीआई से संपर्क करें।
	सम्पर्क सूत्र:
	क)     विक्रेताओं के लिए संपर्क व्यक्ति (एमएसटीसी):
	मुख्यालय केंद्रीय सहायता डेस्क: (विक्रेताओं के लिए)
	फ़ोन नंबर: 07969066600
	helpdeskho@mstcindia.in (ईमेल भेजते समय कृपया विषय में “HO Helpdesk” लिखें)
	उपलब्धता
	सभी कार्यदिवसों में सुबह 9:30 बजे से शाम 5:00 बजे तक ई-निविदा, सिस्टम सेटिंग्स आदि से संबंधित सभी तकनीकी समस्याओं के लिए संपर्क किया जा सकता है।
	ख)     संपर्क व्यक्ति (एमएसटीसी)
	(तेलंगाना क्षेत्रीय कार्यालय) फ़ोन नंबर: (040) 23301039
	ईमेल आईडी: mstchyd@mstcindia.in
	ग)     संपर्क व्यक्ति (आरबीआई):
	1.     मेजर मुकेश चंद्र, प्रबंधक, 040-2326 7070/ 7044069223
	2.     श्री मेलिमी आशिक, सहायक, पी एंड एस सेल, 040-2326 7334/ 8309726765
	अधिक जानकारी के लिए, विक्रेता https://www.mstcecommerce.com/eprocn/ पर उपलब्ध डाउनलोड सिस्टम सेटिंग गाइड देख सकते हैं।

	नोट : बोलीदाताओं को सलाह दी जाती है कि वे  आयोजन के समापन समय से काफी पहले लेनदेन शुल्क का भुगतान कर दें ताकि उन्हें बोली जमा करने के लिए पर्याप्त समय मिल सके ।
	ई-निविदा में बोली लगाना :
	नोट : विक्रेताओं को निर्देश दिया जाता है कि वे दस्तावेज़ लाइब्रेरी में दस्तावेज़ अपलोड करने के लिए 'मेरा' मेनू में 'दस्तावेज़ अपलोड करें' लिंक का उपयोग करें। एक से अधिक दस्तावेज़ अपलोड किए जा सकते हैं। अपलोड किए जाने वाले एक दस्तावेज़ का अधिकतम आकार 5...
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