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Notice Inviting E-Tender
Reserve Bank of India (RBI), Bengaluru invites e-Tender through MSTC website for Annual Service
Contract for deployment of two trained Sniffer Dogs with two Trained Handlers at RBI’s Main
Office, Bengaluru.

The e-Tender along with the detailed tender notice is available on the MSTC website at
https://www.mstcecommerce.com/eprocn and the website of the RBI at https://www.rbi.org.in under the
menu “Tenders”.

2. All bidders must register themselves with the MSTC website to participate in the e-Tendering process.

3. The estimated cost of the work is ¥10,53,198 (Rupees Ten Lakh Fifty-three thousand one
hundred and ninety-eight only) however the actual amount may vary.

A | E Tender No RBI/Bangalore/Regional Office/HRMD/5/25-26/ET/850
B | Mode of Tender e-Procurement System

(Online Part | — Technical Bid and Part Il - Price Bid
through www.mstcecommerce.com/eprocn)

C | Date from which tender | January 14, 2026 at 1200hrs

document is available to
parties to download

D | Start bid Date January 14, 2026 at 1200hrs

E | Pre-Bid meeting February 10, 2026; 1100 hrs

F |[EMD Submission last | February 23, 2026 till 1700hrs
date

G | Last date for submission | February 24, 2026 till 1000 hrs
of the tender
H | Date of opening of Part| | February 24, 2026 at 1100 hrs
(Technical bid) of tender
| | Validity of tender 03 months from the date of opening of the PART-I

4. The Part-ll i.e. price bid will be opened on the same day or at a later date as intimated by the Bank
in respect of only those contractors/bidders who satisfy all criteria stipulated in Part-l. The Bank
reserves the right to accept or reject any or all e-Tenders without assigning any reasons thereof.

Note: All the tenderers may please note that any amendments / corrigendum to the e-Tender, if issued
in future, will only be notified on the RBI and MSTC Website as given above and will not be published
in the newspaper.

Regional Director
Reserve Bank of India, Bengaluru
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Disclaimer

Reserve Bank of India (RBI), Human Resource Management Department, Bengaluru, has prepared
this document to give background information on the Contract to the interested parties. While RBI has
taken due care in the preparation of the information contained herein and believe it to be in order,
neither RBI nor any of its authorities, agencies, officers, employees, agents, or advisors, give any
warranty or make any representations, express or implied as to the completeness or accuracy of the
information contained in this document, or any information which may be provided in association with
it.

The information is not intended to be exhaustive. Interested parties are required to make their own
inquiries and respondents will be required to confirm in writing that they have done so, and they do not
rely only on the information provided by RBI in submitting the Tender. The information is provided on
the basis that it is non-binding on RBI or any of its authorities or agencies or any of their respective
officers, employees, agents or advisors.

RBI reserves the right not to proceed with the Contract, or to change the configuration of the Contract,
to alter the time table reflected in this document or to change the process or procedure to be applied. It
also reserves the right to decline to discuss the matter further with any party expressing interest. No
reimbursement of cost of any type will be paid to person or entities expressing interest.
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Schedule of Tender (SOT)
(Only through e-procurement)

a. Name of the Department

Protocol & Security Section, Human Resource
Management Department, Reserve Bank of India,
Bengaluru

b. e-Tender no:

RBI/Bangalore/Regional Office/HRMD/5/25-26/ET/850

c. e-Tender name

Annual Service Contract for deployment of two
trained Sniffer Dogs with two Trained Handlers at
RBI’s Main Office, Bengaluru.

d. Mode of Tender

e-Procurement System Online

(Part | - Techno-Commercial Bid and Part Il —
Financial Bid through
https://www.mstcecommerce.com/eprochome/rbi/)

e. Estimated value of tender
(including Taxes)

10,53,198 (Rupees Ten Lakh Fifty-three thousand
one hundred and ninety-eight only/-)

f. Date of NIT available to the
parties to download

January 14, 2026 at 1200hrs

h. Date of Pre-Bid Meeting at P&S,
RBI Bengaluru

February 10, 2026 at 1100hrs

g. Bidding start date of Techno-
Commercial Bid and Financial
Bid at MSTC

January 14, 2026 at 1200hrs

i. Earnest Money Deposit (EMD)

Rs.21,064/- (Rupees Twenty-one thousand and sixty
four only/-) by NEFT / RTGS towards:

Beneficiary Name: Reserve Bank of India, Bengaluru
Beneficiary Ac No: 8692299

IFSC: RBISOBGPAO1 (Fifth & tenth digit 0 is zero)
Proof of having remitted the EMD is to be uploaded
in MSTC portal

j- Last date for submission of EMD

February 23, 2026 till 1700hrs

k. Last date online e-Tender for
submission of Techno-
Commercial Bid & Financial Bid

February 24, 2026 till 1000hrs

|. Date & time of opening of Part-I
(i.e. Techno- Commercial Bid)

February 24, 2026 at 1100hrs

m. Date & Time of opening of Part-
Il (Financial Bid)

Part-1l (Financial Bid) of only those bidder(s) whose
Part-1 (Technical Bid) is found acceptable by RBI,
Bengaluru, will be opened. Date of opening of Part-
Il (Financial Bid) will be intimated by email to their
respective valid e-mail IDs given by the bidders.

n. Transaction Fee

Payment of Transaction fee as mentioned in the
MSTC portal through MSTC payment gateway in
favour of MSTC Ltd.
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E-Tender for

Annual Service Contract for deployment of two trained Sniffer Dogs with two Trained Handlers

at RBI’s Main Office, Bengaluru.

(Part 1-Technical Bid)

Name of Tenderer:

Address:
Mobile: Email id: Landline:

S.No Activity Time and Date
Date of availability of Tender in RBI Website and

1 MSTC Portal January 14, 2026 at 1200hrs
Due date and time for Submission of EMD February 23, 2026 till 1700hrs
Due date for submission of Tender February 24, 2026 till 1000 hrs
Date of opening of Part- | of tender February 24, 2026 at 1100 hrs

Venue : Reserve Bank of India

P&S Cell (HRMD), Nrupathunga Road,

Bengaluru

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed
or recorded on any medium, electronic or otherwise, without the RBI's written permission
thereof, except for the purpose of responding to RBI for the said purpose. The use of the
contents of this document, even by the authorized personnel/ agencies for any purpose other
than the purpose specified herein, is strictly prohibited and shall amount to copyright violation
and thus, shall be punishable under the Indian Law.
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Notice inviting e-Tender (NIT)

Annual Service Contract for deployment of two trained Sniffer Dogs with two Trained Handlers at RBI's
Main Office, Nrupathunga Road Bengaluru— E-tender

1. Online Tenders by E-Tendering process are invited for above work at Banks Main Office at
Nrupathunga Road, RBI Bengaluru. The work is estimated to cost Rs.10,53,198/- per year (Inclusive of
GST).

2. All the Pre-Qualification papers shall be uploaded on MSTC site. Same will be downloaded after
bid opening date for examination by the Bank.

3. The Earnest Money Deposit (EMD) in the form of DD/Irrevocable Bank Guarantee/proof paid by
NEFT shall be submitted in sealed cover addressed by name to Regional Director, P&S Cell (HRMD),
Reserve Bank of India, Bengaluru as to reach up before February 23, 2026 till 1700hrs., superscripted
as EMD for Annual Service Contract for deployment of two trained Sniffer Dogs with two Trained
Handlers Bengaluru. The bidders are allowed to deposit EMD in the form of a Bank Guarantee in lieu
of demand draft. Proforma Of Bank Guarantee In lieu of Earnest Money Deposit/Bid Security is given
in Annexure IV

4, In the event of intending tenderer’s failure to satisfy the Bank; the Bank reserves the right to
refuse to participate in tendering process

5. (@) Tender forms can be downloaded for viewing from the
website www.mstcecommerce.com/eprocn w.e.f. January 14, 2026 at 1200hrs.

(b) EMD of Rs. 21,064/- (Rupees Twenty-one thousand and sixty-four only/-) in the form of
NEFT/Demand Draft/Bank Guarantee favouring Reserve Bank of India payable as NEFT/
Demand Draft / or an irrevocable Bank Guarantee issued by a scheduled Bank in the Bank's
standard proforma which is available in the tender form (Annexure-1V)

(c) Tenderers shall submit all the information and the documents as mentioned above.

After examination, if any of the tenderer is not found to possess the required eligibility, their tenders will
not be accepted by the Bank for further processing.

6. Part | of the tenders will be opened at 1100 hrs on February 24, 2026 in the presence of the
authorized representative of the tenderers who choose to be present. Part-1l (Price bid) shall be opened
of the eligible tenderer on a subsequent date which will be intimated to the tenderers in advance.

7. The Bank is not bound to accept the lowest tender and reserves the right to accept either in full
or in part any tender. The Bank also reserves the right to reject all the tenders without assigning any
reason there for.

Place: Regional Director

Date:
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Important instructions for E Procurement

Bidders are requested to read the terms & conditions of the Techno-Commercial Bid before submitting
your online tender.

Process of e-Tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement portal which is
free of cost. Only after registration, the vendor(s) can submit his / their bids electronically. Electronic
Bidding for submission of Techno-Commercial Bid as well as Price Bid will be done over the internet.
The vendor should possess Class Il signing type Digital Certificate. Vendors must make their own
arrangement for bidding from a PC connected with internet. MSTC/ RBI Bengaluru is not responsible
for making such arrangement. (Bids will not be recorded without Digital Signature).

Special Note: The Techno-Commercial Bid and Price Bid must be submitted on-line through
www.mstcecommerce.com/eprocn

1) Vendors are required to register themselves online with www.mstcecommerce.com => e-
Procurement => PSU/ Govt. depts. => Select RBI Logo => Register as Vendor => Filling up
details and creating own user id and password => Submit.

2) Vendors will receive a system generated mail confirming their registration in their e-mail which
has been provided during filling the registration form. In case of any clarification, vendors may
contact RBI / MSTC before the scheduled time of the e- tender.

Contact person (RBI):
1. Shri Abhinith (Asst., P&S Cell); 080-22180277

2. Shri. Abhishek Mishra (Manager, P&S Cell) 080-22180500

Contact person (MSTC Ltd):
1. Shri. J. Damodaran, Branch Manager:
080-22287356 / 9841002253 (jdamodaran@mstcindia.co.in)

2. Raveendranath, 76764 56095

3. Arnab Sarkar 9986036012

Google hangout ID- (for text chat)- mstceproc@gmail.com
MSTC central helpdesk no: 033-23400020/23400021/23400022
Email: helpdesk@mstcindia.co.in

B) System Requirements:
i) Windows 7 or above Operating System.

ii) IE-7 and above Internet browser.
iii) Signing type Digital Signature
iv) Latest updated JRE 8 (x86 offline) software to be downloaded and installed in the system.

To disable “Protected Mode” for DSC to appear in the signer box following settings may be applied.
* Tools => Internet Options => Security => Disable protected Mode If enabled- i.e, Remove the tick from
the tick box mentioning “Enable Protected Mode”.

Other Settings:
* Tools => Internet Options => General => Click on Settings under “browsing history / Delete Browsing
History” => Temporary Internet Files => Activate “Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools => Internet Options =>
custom level (Please run IE settings from the page www.mstcecommerce.com once)
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The ‘Techno-Commercial Bid’ and the ‘Price Bid’ shall have to be submitted online at
www.mstcecommerce.com/eprocn. Tenders will be opened electronically on specified date and time as
given in the tender.

All entries in the tender should be entered in online Technical & Commercial Formats without any
ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” link under “My Menu” in
the vendor login. The vendors have to select the particular tender from the event dropdown box. The
vendor shall have the facility of making the payment either through NEFT or online payment. On
selecting NEFT, the vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making change in the same.
On selecting online payment, the vendor shall have the provision of making payment using its Credit /
Debit Card / Net Banking. Once the payment gets credited to MSTC’s designated Bank account, the
transaction fee shall be auto authorized and the vendor shall be receiving a system generated mail.
Transaction fee is non-refundable. A vendor will not have the access to online e-tender without
making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of the event so
as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the process till
finalization of tender. Hence the vendors are required to ensure that their e-mail ID provided is valid
and updated at the time of registration of vendor with MSTC. Vendors are also requested to ensure
validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-Tender:
a) The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’ and
‘Price Bid'.
b) The vendor(s) who have submitted transaction fee can only submit their Bids through internet
in MSTC website www.mstcecommerce.com/eprocn=> e-procurement => PSU / Govt. depts. =>
Login under RBI => My menu => Auction Floor Manager => live event => Selection of the live
event.

¢) The vendor should have running JAVA application. This exercise has to be done immediately
after opening of Bid floor. Then they have to fill up Common terms/Commercial specifications
and save the same. After that, they should click on the ‘Techno-Commercial Bid'. If this JAVA
application does not run, then the vendor will not be able to save / submit his ‘Techno-
Commercial Bid'.

d) After filling the ‘Techno Commercial Bid’, vendors must click ‘save’ for recording the same.
Once the ‘Price Bid’ link becomes active and the details are filled up, vendors have to click on
“save” to record the ‘Price Bid’. After both the ‘Techno-Commercial Bid’ & ‘Price Bid’ have been
saved, vendor must click on the “Final submission” button to register the bids.

e) Pages of Part | (Techno-Commercial Bid) of the tender where details shall be filled in and
signed, shall be downloaded from the uploaded tender documents, details filled in, signed and
uploaded. Vendors are instructed to use ‘Aftach Doc’ button to upload documents. Multiple
documents can be uploaded.

f) In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

g) During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

h) The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally binding on the vendor.
Any bid will be considered as the valid bid offered by that vendor and acceptance of the same
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by the ‘Buyer’ will form a binding contract between ‘Buyer’ and the ‘Vendor’ for execution of the
work.

j) It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise the
same will not be accepted by the system.

k) ‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the tender in full
or part, without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable after opening of
Part | of the tender. Submission of bid in the e-tender floor by any vendor confirms his acceptance of
terms & conditions for the tender. Any order resulting from Techno-Commercial Bid (Part I) shall be
governed by the terms and conditions mentioned therein. The tender inviting authority has the right to
cancel this e-tender or extend the due date of receipt of bid(s) without assigning any reasons thereof.

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprocn to familiarize them with the system before bidding.

Vendors are requested to quote rates without GST on ‘Works Contract’ and the GST may be explicitly
indicated in the column/ row specifically meant for that. No Change in quoted rates will be accepted.

Important Note

In the price bid due to number of words limitation of 1000 characters, complete description could not be
accommodated, and description given thereof is brief. Before quoting rates, all the contractors must
read the complete details of each item given in the schedule of quantities and other specifications/terms
and conditions given in the Techno-Commercial Bid (Part |). For execution and rate purpose, the details
given in schedule of quantities in the Techno-Commercial Bid (Part 1) will be implemented.

Page 9 of 66
RBI Bengaluru E-Tender for Sniffer Dogs 2026-27



https://www.mstcecommerce.com/eprocn/

Letter of Offer

Place:

Date:

To,

Regional Director,
Reserve Bank of India,
P&S Cell, HRMD,

10-38, Nirupathunga Road,
Bengaluru 560001

Ma’am,

Having examined the specifications and schedule of quantities relating to the works specified in the
memorandum hereinafter set out and having examined the site of the works specified in the said
memorandum and having acquired the requisite information relating thereto as affecting the tender,
I/We hereby offer to execute the works specified in the said memorandum within the time specified in
the said memorandum at the rates mentioned in the attached price bid and in accordance in all respects
with the specifications and instructions in writing referred to in the Articles of Agreement, General
Conditions of the Tender, Schedule of Quantities and Terms & Conditions of Contract with such
services and materials as are provided for, by and in all other respects in accordance with such
conditions so far as they may be applicable.

Memorandum

(a) | Description of work | Annual Service Contract for Providing services of Sniffer Dogs
with Handlers at Bank’s Office Buildings at Bengaluru

(b) | Estimated cost Approximately is ¥10,53,198/- (Rupees Ten Lakh Fifty three
thousand one hundred and ninety eight only/-) however the
actual amount may vary.

(c) | Earnest Money | Rs.21,064/- (Rupees Twenty-one thousand and sixty-four only/-
Deposit (EMD) ) (bears no interest)

(d) | Validity of Contract Initially up to March 31, 2027 (to be renewed for a maximum
period of two years based on satisfactory performance).

(e) | Performance 5% of the contract value (to be provided in the form of Bank
Guarantee Guarantee by the successful Agency)

2. We undertake to deposit a sum of ¥ Rs.21,064/- (Rupees Twenty-one thousand and sixty four only/-
) as Earnest Money with the Reserve Bank of India at the time of submitting the e-Tender documents
which amount is not to bear any interest. Should we fail to execute the contract when called upon to
do so, we do hereby agree that this sum shall be forfeited by the Reserve Bank of India. We also agree
to keep the Bank Guarantee towards performance guarantee valid during the entire period of tender.
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3. We also agree that our tender will remain valid for acceptance by the Bank for 90 days from the date
of opening of Part | of the tender and this period of validity can be extended for such period as may be
mutually agreed between the Bank and us in writing.

4. Should this tender be accepted, I/We hereby agree to abide by and fulfil all the terms and conditions
of the Tender so far as they may be applicable and in default thereof, to forfeit and pay to Reserve
Bank of India such sums of money as are stipulated in the conditions contained in the tender together
with the written acceptance of the Contract.

5. I/We understand that Reserve Bank of India reserve the right to accept or reject any or all of the
tender either in whole or in part without assigning any reason thereof.

6. The Tender is submitted in two parts. Part | contains all commercial terms & conditions, technical
particulars, EMD and Part Il contains only the price bid in the Bank’s proforma.

7. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and provisions of
the said Conditions of Contract annexed hereto so far as they may be applicable or in default thereof
to forfeit and pay to the Reserve Bank of India the amount mentioned in the said conditions.

8. Our bankers are (full address):

9. The names of partners of our firm are:

i)
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Name of the partner of the firm authorized to
sign

OR

Name of person having power of Attorney to
sign the Contract (certified true copy of the
Power of Attorney should be attached)

Yours faithfully,

Signature of Contractor

Signatures and addresses of witnesses:

Signature Address
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The Conditions Hereinafter Referred to Interpretation Clause

In construing these Conditions, the Specifications, Schedule of Quantities and Contract Agreement, the
following words shall have the meanings herein assigned to them except where the subject or context
otherwise required.

(a) “Bank” Shall mean The Reserve Bank of India and shall include its assigns
and successors.

(b) “Contractor” “Contractor” shall mean Firm trading in the name and style of

(in the case of a | providing services of Sniffer dogs with handlers having a place of

partnership) business at Bengaluru, Maharashtra and shall include the partners

for the time being of the said firm and the legal representatives of a
deceased partner.

(in the case of | “Contractor” shall mean Shri trading in
individual) the name and style of providing services of Sniffer dogs with
handlers and shall include his heirs, successors and legal
representatives.
(in the case of | “Contractor” shall mean Company, a company incorporated under
Company) Companies Act, 2013 or under any previous company law and shall
include its successors and assigns.
(c) “Site” Shall mean the site of the Contract Works including common

peripheral area thereon and any other land (inclusively) as
aforesaid allotted by the Bank for the Contractor’s use.

(d) “This Contract” Shall mean the Articles of Agreement, the Special Conditions, the
Conditions, the Appendix, the Schedule of Quantities and
Specifications, etc. attached hereto and duly signed.

(e) “Tender” E-Tender being followed by www.mstcecommerce.com/eprocn

() “‘Bank’s The term “Bank’s Officer/Caretaker” shall mean the person
Officer/Caretaker” | appointed and paid by the Bank to inspect the works. The
Contractor shall afford the Bank’s Officer/Caretaker every facility
and assistance for inspecting the works. Neither the Bank’s
Officer/Caretaker nor any representative of the Bank shall have
power to set out works or to revoke, alter, enlarge or relax any
requirements of the Contract, or to sanction any day work, additions,
alterations, deviations, or omissions, or any extra work whatever,
except in so far as such authority may be specifically conferred by
a written order of the Bank’s Officer with the prior concurrence in
writing of the Bank.

The Bank’s Officer/Caretaker or any representative of the Bank
shall have power to give notice to the Contractor or his
representative of non-approval of any work or materials and such
work shall be suspended or the use of such materials shall be
discontinued.

(9) “Notice in writing” written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved to
have been received) by registered post to the last known private or
business address to have been received when in the ordinary
course of post, it would have been delivered.

(h) “Act of Insolvency” | Shall mean any Act of Insolvency as defined by the Presidency
Towns Insolvency Act or the Provincial Insolvency Act or any Act
amending such original.

(i) “The works” Shall mean the Annual Service Contract for Providing services
of Sniffer Dogs with Handlers at RBI’s Main Office Buildings at
Bengaluru as provided herein.
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Scope of Work

Overview:

The two trained sniffer dogs will be deployed for twelve hours daily in such a manner that each dog
performs duty for eight hours per day. The duty hours will begin from 7 AM and finish at 8 PM from
Monday to Saturday. Each dog will be deployed hourly duties followed by rest on rotation basis at the
Main Office premises of RBI. Thus, at any given point of time one dog shall be on duty, however during
morning rush hours and during events like meetings/gatherings, etc., both the dogs will be deployed for
duty.

1. The Sniffer Dog will take rounds of the periphery and parking area in the morning hours to carry out
sanitization of the main office premises before taking up position at the main gate area.

2. At the main gate area, the Sniffer Dogs will check all the vehicles entering in the Main Office Premises
including the boot space of cars for any explosive materials. The Dog Handler will give
command/instructions to the Dogs and take the sniffer dog around the car to detect any explosives and
after satisfying that the vehicle is free from any explosives, the Dog Handler will signal the driver of the
vehicle to proceed ahead.

3. The Dog Handler shall request the driver of the vehicle/car to switch off the ignition of the car/vehicle
in case the Dog is reluctant to check the vehicle because of noise of the engine.

4. Checking of Trucks/Lorries/Buses and other commercial vehicles entering in the main office premises
at random time of the day/night.

5. Checking of cars of dignitaries during various administrative meetings held at the main office
premises. During such occasion both the Sniffer Dogs with handlers are required to be present for
smooth functioning.

6. Taking rounds in the Banking Hall of the main building and other areas where general public interface
is present in order to ensure that these areas are free from any explosive materials.

7. Both the sniffer dogs shall undergo Explosive Detection Test conducted once in a month under the
supervision of the Security Manager.

8. Respond in any emergency situation for detection or identification of explosives /unattended bags in
the main office premises.

9. Dog handlers to ensure the physical fitness of both the dogs by carrying out basic exercises in
morning/evening hours to prevent obesity and keep the dogs in a fit condition.

10. The dogs should be available for any other duties as and when instructed by the Bank and its
authorities.
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Eligibility Criteria for participating in the e-Tender

1. Reserve Bank of India, Bengaluru invites e-Tender in two parts for Annual Service Contract for
Providing services of Sniffer Dogs with Handlers at Bank’s Office Building at Bengaluru at an estimated
cost of approximately ¥10,53,198/- (Rupees Ten Lakh Fifty-three thousand one hundred and
ninety-eight only/-) inclusive of all taxes.

2. Only Company/Firm/Agency who fulfill the following per-qualification criteria are eligible to apply:

a)Having experience in field of providing services of Sniffer Dogs with Handlers for at least five
years (The applicant should have undertaken at least one similar work on or before March
31, 2025 and have executed similar work during previous five years (Work orders and work
completion certificates submitted in support of work executed must be issued on or after April
01, 2020) as follows:

i) Three similar completed works each costing not less than the amount equal to 40%
of the estimated cost.

ii) Two similar completed works each costing not less than the amount equal to 50% of
the estimated cost. Per annum

iii) One similar work costing not less than the amount equal to 80% of the estimated cost.

b)Annual turnover for the last 3 years (Income Tax Year) i.e., 2022-23, 2023-24 & 2024-25
(Audited balance sheet duly certified by a Charted Accountant or turn over certificate from a
CA along with copies of ITRs shall be submitted) should not be less than ¥ 10,53,198/-.

c)Must be solvent/ financially sound for carrying out the contract for works estimated to cost X
10,53,198/-.

All contractors fulfilling these criteria may apply for membership of MSTC entering web- portal
as indicated in Section | of the tender and submit the documentary proof in the captioned criteria
at the time of uploading of tender document.

d) The intended contractors should invariably furnish, the following information in writing and
submit relevant documents to satisfy the Bank about their eligibility for participating in the
tendering process along with the tender form.

&. SATTRRY STHAT fRT STt aTel gFdTaoT
S. No. Information Documents to be submitted
(i) |Composition of the firm Full particulars in format prescribed under Annexure-Il (whether

contractor is an individual, or a partnership firm, or a company
etc.,) of the composition of the firm of contractors in details should
be submitted along with name(s) and address (es), of the
partners copy of the Articles of Association/ Power of Attorney/
Attorney/ another relevant document.

In case of a company, the certificate of registration,
Memorandum and Articles of Association of the company and
other relevant documents and particulars of all the directors and
responsible officials are required to be submitted. In case of a
partnership firm, the partnership deed, power of attorney, if any
and particulars of all the partners constituting the firm; and in
case of an Agency or Proprietorship, the particulars of the
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individual/individuals involved therein along with the name(s) and
address (es)’ etc. are required to be submitted.

Registration Certificate of the Establishment issued by the
relevant authority, Copies of E.P.F. Registration Certificate and
E.S.I Registration Certificate and applicable tax registrations,
viz., PAN, TAN, GST, etc. should be submitted.

Work experience and
completion of similar work
of specified value during
the specified period.

The Applicant should submit documentary evidence in support of
minimum experience of 05 years of carrying out similar work (The
applicant should have undertaken at least one similar work on or
before March 31, 2025) must be submitted in support of
adequate work experience).

Documentary evidence for having successfully completed
qualifying works (of value as indicated under 2.A. i, 2.A.ii or 2. A.iii
above and of similar nature) during last 05 years.

Copies of the detailed work orders for the qualifying works
indicating date of award, value of awarded work, time given for
completing the work, etc. and the corresponding completion
certificates indicating actual date of completion and actual value of
executed similar works should be enclosed in proof of the work
completion experience.

The  details along with documentary evidence of previous
experience, if any, of carrying out Works for the Reserve Bank of
India at any center, should also be given.

Bank reserves the right to verify work experience claims made by
bidder by nominating its representative for site visit.

(ii)

Details of the completed
work

The client-wise names of work(s), year(s) of works execution of
work (s), awarded and actual cost(s) of executed work(s), names
and full contact details of the officers/ authorities/ departments
under whom the work(s) was/were executed should be furnished
in format prescribed under Annexure- |.

(iv)

Client Certificates

Tenderers are informed that they have to submit Client
certificates in format as prescribed under (Annexure V) for each
of the Prequalification work/s

Work orders and work completion certificates submitted towards
qualifying works to fulfil the eligibility criteria of having completed
minimum values of work as per para 3(b) above have to be
necessarily supported with Client certificates.

Client's report issued by private organization shall be
accompanied by TDS Certificates.
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All columns should be filled in properly countersigned. Client
certificate should be on letter head of the Client with signature of
Authorized person.

Applications/tenders received without certificates specified in the
specified format will be rejected and Bank reserves the right to
verify the submitted certificates independently. The Bank also
reserves the right obtain reports on the past performance of the
tenderer from his clients.

Name(s) and address (es)
of the clients and their
present contact executives

Written information about the names and addresses of their
clients along with full details, like names, postal addresses, e-
mail IDs, telephone (landline and mobile) nos., fax nos. etc., of
the contact executives (i.e. the persons who can be contacted at
the office of their clients by the Bank in case it is so needed)
should be furnished.

(Vi)

Credit worthiness of the
contractor and their
turnover during the
specified period.

Copies of the Income Tax Clearance Certificates/ Income Tax
Assessment Orders/ Income Tax Returns along with the latest
final accounts of the business of the contractor duly certified by
a Chartered Accountant should be enclosed in proof of their
creditworthiness and turnover for last three years.

(vii)

Name(s) and address (es)
of the bankers and their
present contact executives

Written Information about the names and addresses of their
bankers along with full details like names, postal addresses, e-
mail IDs, telephone (landline and mobile) nos., fax nos., etc. of
the contact executives (i.e., the persons who can be contacted at
the office of their bankers by the Bank, in case it is so needed)
should be furnished in format prescribed under Annexure- VI.

(viii) Details of the bank [Full particulars of their bank accounts, like account no., type,
accounts when opened etc., should be given.

(ix) Banker (Solvency) [Should submit solvency certificate in format prescribed under
certificate Annexure-VIl issued by applicant's Banker specifically for the

purpose of this work, for a minimum amount of ¥ 10,53,198/-.
Solvency certificate issued by any Scheduled Bank is
acceptable.

The Bank reserves the right to obtain reports on the past
performance/ solvency of the tenderer from his bankers.

Legal/ statutory Approvals

Tenderers should furnish an undertaking declaring that they have
obtained all the required legal/ statutory approvals for carrying
out this business at Bengaluru along with all relevant valid
documents.
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(xi) |Conviction in a court of [The tenderer shall have to submit an Undertaking in format
law/ Debarment by any |prescribed under Annexure-VIll declaring that they have not
Public Institution(s)/ been convicted in a Court of Law. This shall include declaration
Pending Civil Suits of having been debarred/ suspended / blacklisted by any public
institution/ entity in India or any other country on any grounds.
The tenderer shall provide details if any civil suit is pending in any
of the works executed.

Concealment of facts and subsequent detections may lead to
annulment of the contract / rejection of the bid forthwith.

e) In the exceptional cases such as merger, acquisition, takeover etc., the intending tenderer may
submit all the relevant documents for seeking any exemption/ deviation that it requests the Bank to
consider. The Bank is not bound to accept such requests and reserves its right to allow or reject such
exemptions/ deviations. The Bank’s decision in this regard shall be final.

f) Intending tenderers need to upload relevant documents supporting their eligibility criteria and
scanned copy of Earnest Money Deposit (NEFT statement/ Bank Guarantee/ Demand draft) along with
Techno-commercial bid (Part-1) of the tender.

i.EMD of Rs.21,064/- (Rupees Twenty-one thousand and sixty four only/-) shall be remitted to
Bank Account of Reserve Bank of India on or before 1700 hrs. of February 23, 2026. “EMD —
Annual Service Contract for deployment of two trained Sniffer Dogs with two Trained Handlers” shall
be given as remarks while remitting EMD. The account details for NEFT transactions are as
follows.
Beneficiary Name: Reserve Bank of India, Bengaluru
IFSC: RBISOBGPAO01 (Fifth & tenth digit 0 is zero)
Account No.: 8692299

or

ii. Inthe form of an irrevocable Bank Guarantee issued by a scheduled bank in the Bank’s standard
proforma (Annexure- IV). The Bank Guarantee (from Scheduled Commercial Bank) submitted
towards Earnest Money deposit has to be valid at least for the validity period of the tender plus
additional 45 days (i.e., till July 03, 2026). In such case, the Bank Guarantee should be submitted
to the Bank physically before February 23, 2026,

or

iii.In form of Demand Draft. In such case, the Demand Draft should be submitted to the Bank
physically before February 23, 2026.
Under no circumstances, EMD will be accepted in the form of fixed deposits of the bank, cheque
or cash. The tenders not accompanied by the Earnest Money Deposit as prescribed in the tender,
shall be treated as Non Bonafide tender and shall not be considered for acceptance.

g) In the event of intending tenderers failure to satisfy the Bank with regard to the above
requirements, Bank reserves the right to reject the offer even after opening of Part-I of the tender and
Part-1I of the rejected tender will not be opened.

h) If any tenderer is not found to possess the required eligibility for participating in the tendering
process at any point of time and/or his performance reports received from his clients and/or his bankers’
report are found unsatisfactory, the Bank reserves the right to reject his offer even after opening of Part-
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| of the tender. In such case, Part-1l of the rejected tender will not be opened and EMD deposited by
the concerned tenderer shall be returned. The Bank is not bound to assign any reason for doing so.

i) A bidder is liable for debarment/disqualification from bidding on the following grounds:

A. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:
i.
a) making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement process or
to otherwise influence the procurement process.

b) any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

c) any collusion bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d) improper use of information provided by the procuring entity to the bidder with an intent
to gain unfair advantage in the procurement process or for personal gain.

e) any financial or business transactions between the bidder and any official of the

procuring entity related to tender or execution process of contract: which can affect the decision
of the procuring entity directly or indirectly.

f) any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

9) obstruction of any investigation or auditing of a procurement process.

h) making false declaration or providing false information for participation in a tender

process or to secure a contract;

ii.failed to disclose conflict of interest.

iii.failed to disclose any previous transgressions made in respect of the provisions of sub- clause 9 (A)
(i) with any public institution / entity in India or any other country during the last three years or of
being debarred by any public procuring institution / entity.
B.  For any actions or omissions by the bidder other than violation of code of integrity, which in
the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard material,
non-supply of material, abandonment of works, sub-standard quality of works, failure to abide terms
of the tender etc.
C. If the bidder has been convicted of an offence- (al under the Prevention of Corruption Act,
1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing any loss
of life or property or causing a threat to public health as part of execution of a public procurement
contract.

I/We hereby declare that I/we have read and understood the schedule of Eligibility Criteria and also
have read and understood all the above conditions and the same shall remain binding upon me/us.

Signature of tenderer with seal

Address:

Date:
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1.

Bid Evaluation Criteria

Techno- Commercial Bid (Part- I) Evaluation

a.

e.

The technical bids shall be evaluated based on the available documents submitted by the bidder
on MSTC.

. Bank may seek such clarification/information/document as may be required for it to satisfy the

eligibility of the bidders.
Failure on the part of the bidder to provide such clarification/information/document within the
stipulated time, may entail cancellation of the bid of such bidder.

. Any clarification submitted by a bidder that is not in response to a request by the Bank shall not

be considered.
The Client’s request for clarification and the response shall be in writing through post or email.

2 Price Bid (Part- Il) Evaluation

a.

The evaluation of the price bid will be considered of only those bidders who meet the eligibility
criteria as mentioned in “Eligibility Criteria for participating in the tender” of tender document and
provide documentary proof on MSTC in respect of the same.

. To assist in the examination, evaluation, and comparison of the bids, and qualification of the

bidders, the Bank may, at its discretion, ask any bidder for a clarification of its bid.

. The clarification so called, should be given with detailed price analysis containing the cost of

cost of uniform of Dog Handlers, training and testing of Sniffer Dogs and Dog Handers, Medical
tests, treatment and vaccination of Sniffer Dogs and Handlers, contractor’s profit & overhead,
Workmen compensation policy, Contractors all risk policy), transportation, loading and
unloading, freight charges, transit insurance and other administrative charges required to
complete the work) and all taxes, duty or other levy levied by Central Government or any State
Government or local authority if applicable and should be supported with quotations received
from the suppliers/ providers of the above-mentioned goods and services.

. On scrutiny of the clarification so submitted, if the rates quoted by the tenderer are found not

workable/ feasible, the Bank reserves its right to summarily reject such tender.

. Failure on the part of the bidder to provide such clarification within the stipulated time, may entail

cancellation of the bid of such bidder.
Any clarification submitted by a bidder that is not in response to a request by the Client shall not
be considered.

. The Client’s request for clarification and the response shall be in writing through post or email.
. Price Bids shall be evaluated based on the rates quoted in MSTC portal.

No deviation will be allowed on the fixed rates already mentioned by the Bank in the tender.
Tenders having quoted rates below the prescribed minimum wages rates shall be summarily
rejected and will not be evaluated for the purpose of ascertaining L1 tenderer.

No request for any change in rate or conditions after the opening of the part Il tender will be
entertained.

In case two or more tenderers become the lowest, for the purpose of selection of successful
bidder, the tenderers becoming lowest bidders will be evaluated on the basis of following criteria:
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Criteria 1- Past Experience (in field of providing services of Sniffer Dogs with
Handlers)

Evaluation will be done based on certificate of Registration and the oldest work order /
agreement pertaining to providing services of Sniffer Dogs with Handlers submitted by
the bidder along with Part-I of the tender)

5-10 years 10 Marks
10-15 years 15 Marks
15-20 years 20 Marks
> 20 years 25 Marks

Criteria 2- Average Turnover of Previous Three Financial Years

Evaluation will be done based on Turnover certificates, ITRs, Profit & Loss and Balance
statement for the last 3 financial year duly certified by a Chartered Accountant submitted
by the bidder along with Part- | of the tender)

24.5 Lakh - 1 Crore 10 Marks
1 Crore - 5 Crore 15 Marks
5 Crore - 10 Crore 20 Marks
> 10 Crore 25 Marks

Criteria 3- Amount of Manpower on Rolls
Bidders will be required to provide this information along with latest EPF/ ESIC statement
in support of their claim whenever asked for)

04- 10 10 Marks
11- 25 15 Marks
26- 50 20 Marks
> 50 25 Marks

Criteria 4- Number of Similar works in hand

Bidders will be required to provide this information along with work order/ agreement,
TDS certificates and Bank statement showing receipt of payment against the claimed
work, whenever asked for)

1-3 10 Marks
4-5 15 Marks
6-10 20 Marks
>10 25 Marks
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Upon evaluation of the lowest bidders based on the above criteria, the bidder with the highest
marks will be declared successful in the tender process. However, Bank’s decision in this regard
will be final and it shall not be open to arbitration.

The Reserve Bank of India does not bind itself to accept the lowest or any tender and reserves
to itself, the right to accept or reject any or all the tenders, either in whole or in part, without
assigning any reasons for doing so.

. The Tender along with the prices shall remain valid initially for a period of 3 months from the

date of opening of Part — | (Technical Bid), which period may be further extended by mutual
agreement in writing by the Tenderer and the Tenderer shall not cancel or withdraw the tender
during this period or change the quoted rates.

. In case the Tenderer withdraws the bid during the validity period, the EMD furnished by the

Tenderer shall be forfeited by the Bank.

I/We hereby declare that I/we have read and understood the Bid Evaluation Criteria and also have read
and understood all the above conditions and the same shall remain binding upon me/us.

Signature of tenderer with seal

Address:

Date:
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Articles of Agreement

(Bank reserves the right to further modify/revise/change the content of the agreement)

TE FR SITeE H I &l §oR B & ... FETF ... &1 U 1191 & ®9 H HRAT Rad 8, Fh
AT BIE, HFTS H AT Ueh e S9Tel% 7 8, St A ereh s Bardy, el fgerss | s Red
d, STee- 560001 caRT YidfAftica § (5@ 38 dlg “deh” &gl a1d1 §) Ul gik HET & &9 &
.......................................................... (ITIRTSER/ TTEATIT HH/ FHaTait T A1), ST fob Fwga fafFTam &
Wl & TEd A & 3R TSI Goltehd RITET 1 Tl ..o g, oaer
CIGIGIE 1 RN (3% §1¢ “SHhGR” gl IT §) & GaRT fohaT ST I@T &, S
39 TG 2reh HSel GaNT I§ IR HATTG el & ToIT WTtiehd & o el fosaried foham arar g

This AGREEMENT is made at Bengaluru on this ___ day of , Two Thousand Twenty-Six between
Reserve Bank of India, a statutory body established under the RBI Act, 1934, having its Central Office
at Fort, Mumbai, and one of its Offices at Bengaluru, represented by its authorized officer Ms. Kaya
Tripathi, Regional Director, Reserve Bank of India, Bengaluru-560001. (hereinafter called “the Bank”)
on the one part and (proprietorship/partnership firm/ Company), incorporated under the
provisions of the Companies Act (in case of a Company) and having its registered office at
(hereinafter called “the Contractor”) represented by Shri
.............................................. who is authorized to enter this agreement by its Board of Directors
on the other part.

Stafer e STele H AR Red e & F&T ey el # §5oRl & ATy Tiel a1 T JATU 3TcTstr
A & I FaT Iy & T veh ShaR AT el & fov soger ¢ 3R dafta s &

MaLTFAT3T 3R AT T THUROT S & yaers & egrT a1 3as At & 3refid = forr =

AND WHEREAS the Bank has intention of engaging a contractor for Annual Service Contract for
Providing services of Sniffer Dogs with Handlers at Bank’s Main Office Building of Reserve Bank of
India, Bengaluru has caused requirements and specifications describing the works to be done to be
prepared by or under the direction of Bank’s Manager.

qUT STk o o U1 SheRT & ST H S & HET ST HaeT H §SeRT & A1 WSl @l I Jarw
3YCTSE hYdlel oh qTTSeh HaT HeJaer” & i, SHT foh fATaeT & A1 Toraet 1 T aRRT 3R 3+ SEards

A g2rTar I 2, & o Afder 3mARa &

AND WHEREAS the Bank had called for tenders from eligible contractors for the work of Annual Service
Contract for Providing services of Sniffer Dogs with Handlers at Bank’s Main Office Building at
Bengaluru as indicated in the scope of work and other documents attached to the tender.

AT STafeh, TUTRTAT QUd! FI Tdg, GaRT aldl 81T GaRT 37T 3T 3R & gEaraTia fhar = g
AND WHEREAS the said conditions have been signed by or on behalf of the parties hereto.

T Safe SHeR 58 3feaild “rae 3R ardl”, “Tfacrrdiai @ ame der 3R sregser i faaw e,
“SI T GRIT 3R a1feh T3 At (3T a1, THT T F “Sfead 2rcd” FHgT 3T ) I dTeled et 3R 5T
37efieT @ R HA & AT 3 AT A G A 3feat@a wrif & foe fauiRa a3 o1 sgerare & v e

(3191 S “ 3eTaIeT TR ehgl SATTA) TR TR 3ebcl It T TASUIG el oh ToIT HGH & |

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set forth
herein, and to the General Instructions to Tenderers’ and Special Conditions of the Contract, Terms
and Conditions of Contract, Scope of Work and Schedule of Quantities set forth in the tender document,
(all of which are collectively hereinafter referred to as “the said Conditions”) the works shown upon in
the said Schedule of Quantities at the respective rate therein set forth amounting to the sum as therein
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arrived at or such other sum as shall become payable there under (hereinafter referred to as “the said
Contract Amount”).

A3 AR HgAfd Tl & :
NOW IT IS HEREBY AGREED AS FOLLOWS

1. Ig W T FeTET GBI 3R 31 AT, 2027 ofeh 1] 6o 3R St ait 1 e FeaAta
& ITAR SheR SaRT Telel i TS HAlToleteh HaT3iT & HTHR ali¥eh & § & 3N asf des Serar o
Hehall 8, &, , ST cIh [ S0 SHeb 1T il & IHTHN HATCT 61 ohaT STl § | 3TeIaer T STetienior
3 T IS FATCT B & §Te;, AT TR W, AT AT 3R il oX Fovam ST Fehell &1 fAfaer
gFdras A Afed @it vzt 3R et 3R 58 Feet A STl o) a1 IS TsErantoT (YFgue) 58 R &
AT AT ST 3R T gait o &re] gl | S 8 ST A Harqdr 3ifafaa#, 1948 & yraur & dgd
HE Y (g TIHR) SaRT afd U3 ars & [ A gerd AfAept &1 47 #godd HAsigd 7 qgiadl &
TG ST 2 ST, FeT HoTr &1 o HTAR o] Hed A i/ Telar’l T S| 3regerer 1
AN 3TeitT AT T HATCT o dTe; aTiteh YR W AT GH Td dl IR har S dehr 1
37NN & ATTYeh SAdIAT0T & SR, Foodd & HISTH, Gl JTie Higel 02 WIS Pedl I STASE FTet o

T @l Teeh Yoo & TIY-ATY JT Yoh I ANHTS FrehiTa 7 gig o AR TR TG ST Fehell
gl
This agreement will come into effect from and will remain in force up to March

31, 2027 and annually extendable up to two more years, subject to mutual consent of both parties,
satisfactory services rendered by the Contractor, unless it is terminated as per the terms hereinafter
contained. The renewal of the contract can be done after the expiry of the contract period, on an
annual basis, on the same terms and conditions. The terms and conditions contained in the tender
document and any clarifications (corrigenda) issued shall be treated as part and parcel of this
agreement and shall be binding on the parties. Whenever the notification regarding increase in
minimum wages payable to for employees employed in Watch and ward (without arms) duties is
issued by Chief Commissioner (Central Government) under the provision of Minimum Wages Act
1948, escalation/increase will be given in the contract value as per the revised minimum wages.
The renewal of the contract can be done after the expiry of the contract period, on an annual basis,
on the same terms and conditions. During Annual renewal of the contract, the material component
charges for providing 02 Sniffer Dogs including Dog’s food, medicine etc. as well as Service
Charges may be escalated/ increased on the basis of increase in CPI inflation.

2. ¥ XXXXXXX.XX (F:dTef Ho dletl H 3ol [FaT FIAT & FI3 AT & TAR AFATE, 85eIT & aaf 3R
@ISl @aTelt & 8i1eTeT @ GaTs 3G & o T AT & |igd oM 3R SHeT STt A1fHh TR
W 9o/ ATelled STAT et I foham SR | AT HAlToleieh &9 & YeleT fohT Siled shr gfte o deh &
HRIPIRIT Z@RT AT JATOId T S o STe $7 T8IR T 3aTclleT Tohar ST, for | oY qennfaren
Felfaar ey ghef
The charges of Rs. XXXXXXX.XX (Rupees__ _to be mentioned in price bid only) will be inclusive
of manpower and materials required for uniform articles to the handlers employed, food and
medicines for Sniffer dogs etc. and shall be payable on monthly basis subject to submission of

bill/invoice. The payment thereon will be made after the same is duly certified by the Bank’s officials
to the effect that the services have been provided satisfactorily, subject to statutory deductions.

3. deh Sha Y JeFcT Tfeer TRV 31T 1= THY &7 RN 7 Tt STeelf@d eral # g Heeam 3R adre

& TR 9T FT|
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The Bank shall pay the Contractor the said Contract Amount or such other sum as shall become
payable, at the times and in the manner specified in the said Conditions.

4. g YHR A9Rad=na & 3R sf@e fH T, RfaaT & searg ar o fond 3 aRfEufaat & gRefda
sTer graf|

The charges are firm and not subject to labour conditions, exchange variations or any other
condition whatsoever.

5. 3T TR A SIUEEN, ST TR 3R 377 X, Yooh AT 3 o dl AT &, 37el & I dciHeT & o]
gl 372raT HITST A chg TR, AT AR IYaT fohdll T TR0 ST T Sl |

The above charges also include GST, Insurance Charges and any other tax and duty or other levy,
whether existing or levied in future by the Central Government or the State Government or any
local authority.

6. dheR fATTAT ITUR W SR & GRR 3R 37 & TH Td Adl & AR JaIU Jeled alel & ford
SFAeR |

The contractor shall be responsible for providing services on regular basis as per the scope of work
and terms and conditions of the contract.

7. 3fcaf@a edat & “dF & v/ Y/ YHRY T’ T drcay 0 ¥y 3rar S & Fa) 3
ScRITERRT T BT foTH S GaRT 39 YATSTeT & ol AfAd fohar SIReT 3R a8 “deh & Jaeren/ ey
THRY Taeeh” & T H R 4|

The term “Bank’s Manager/Manager/Manager-in-Charge” in the said Conditions shall mean the
officer entrusted or any other successor of the Bank nominated by the Bank for that purpose will
function as “Bank’s Manager/Manager/Manager-in-Charge”.

8. AR Rotd Sk 1t oh TIAETT & TAIT TR 3R cAEAT e & HaAaTiRGl oh HIETH & T, foreat
fareit T SATONERTOT, S7aTcret, 3ejaier & fafdiest forarat 3N ercit T shateawe, #raf & fsares, wr
Y I[UTACAT, ATATIZT T I[OTaedT, 3R Jregarer Y yarf 3R FATTe enfder gl

The Reserve Bank of India will administer and arrange for supervision of works through the Bank’s
staff including certification of bills, making payments and implementation of various terms,
conditions and stipulations of the contract, execution of the work, quality of work.

9. 3feall@d eral ®f 3T TR 6T TITAT & HIT & T F Ul 3R AT S0, 3R 319 ST 9&T SoTehT qTelel
3R 3feafar erdt & T O el o frT s et 3R 38 AT erdl & 3o R T drefet |

The said conditions shall be read and construed as forming part of this agreement, and the parties
hereto shall respectively abide by, submit themselves to the said Conditions and perform the
agreements on their part respectively in the said Conditions contained.

10. 3 afoTa Hef AT, FIR 3R SEATAST SH 37fatT T HIAT T TR Foial |

The plans, agreement and documents mentioned herein shall form the basis of this Contract.

11. H R & AT doh GaRT T STt aTel T IS eherel saTefe H &1 fohw S|

All payments by the Bank under this Contract will be made only at Bengaluru.

12. S8 FIR Y 3o 811 aTel 3R Tohell ot TR @ 588 HeaifereT qafl faaret st SaTefe & Sctes gleil Hlell
STRIT 3R e AER0T Rt SHTe]% o ~ARTeral & AR &3 # giam|
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13.

14.

15.

All disputes arising out of or in any way connected with this agreement shall be deemed to have
arisen at Bengaluru and only Courts in Bengaluru shall have jurisdiction to determine the same.

IE Toh 38 eIt o fafPeT aN T SoheR GaRT Uel 71T § 3N U e @ FaeT form a2 g deh o
Y&t ¥ 9 do [ d [Heer 81 8T ST, a9 do daeR a3t & sfeai@a aAramsit ¥ 31f¥es amr
& T $737dTeT T gereR 6T o |

That the several parts of this Contract have been read by the Contractor and fully understood by
the Contractor. The Contractor shall not be entitled for the payment for the quantities beyond the
tendered quantities unless ordered for by specific written instructions from the Bank’s Manager.

HYHEIHIUT W3 — 3H R F 9 H &IfAcdl & [AaTgeT & o H SheR TcTeT AT 39cTeT & H HIS
AT, FHAY 3R Ao T 3R A1/ FHECH/ 3THOT 31TE STy Forer e vaT & | |rst
TEY PRI 3R 98 3T MYAIAT T §A/T FH3TS F UTeled Ham| HideT & g1R¥ical Fr fAaTg Fa & v
T T3] ofeil o TTele] o [TT HTaRFeh el hl BIgehT SehaR Hidal oh sARI ol ¥t 3T M=z AaT|
SHeR d & qd fAfla srgafa & S fred o sfiefae ar qesiiht 9w 3 yemfda, geifia s
o ToIT 1A AT 1 & TRl ST BT STTTRY ATSHT FET HIM| SeheR deh T ol 8ff AT STreTehrY
o AT 817 & & g1ey T eTfAqfct oM | THT LT Y It hT Sehe} BT 3 H IHegeies b1 Seerered Hlel
STUaT 3R S &Tfqfct &7 aTar el 3R FHiefeil SURT oot T §haR G191 | SehaR 3HTel HAATRAT o HaL
# @l 3faa 3ura e At I8 FiAREd fham ST Feh o IR & AT T STefep T & Hie-
frardiior & HaYr # gf¥icatl &1 quia: Hatooies &9 & el &1 6T & | iel fSEFallant iR Moeiar
& HetT H SoheR o aTiIca Tohall 8l HROT & 58 IR T FATITH o a1e; $ff o9y e |

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly any information,
materials and details of the Bank's infrastructure/systems/equipment’s etc., which may come to the
possession or knowledge of the Contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all times hold the same
in strictest confidence. The Contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply with
applicable laws. The Contractor shall not publish, permit to be published, or disclose any particulars
of the works in any trade or technical paper or elsewhere without the previous written consent of
the Bank. The Contractor shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated as breach
of contract on the part of the Contractor and the Bank shall be entitled to claim damages and
pursue legal remedies. The Contractor shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Contractor's obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever reason.”

e (TORTSEY/ UTEATIY B/ THETAT T +ATH) T daTefe H dh &
AT HET HdeT H §5oR1 o I TSl 2aTeT T HATU ST Hdlal & dTiien HaT 3eJaer 37ars fohar
T &, H et T g foh 50 R & T A egT (Ao @it T &1 @ 310 3o Rl @1 et
& | H IH G W HAAGY T I FHAN AN 7T Holgl! HAfATH 1948 # fAuiRa e & o
81 g 3R WMTAHRT HRAFIA 1970 F Tod IR razgs Gt w1 vere w& daelh
3TeIUTeT GIATRE & | A1 &Y, I 3 X R Hsledl AT HaeTeh FIAENT ST Fllel 7 fathel
gl W Fifa TR IIiIepTRET ganT HE&T Ferdr & fa%g HRars ggel 1 STl ¢ o 3o7 Gl sharsar
& o & Feg foerdr T wfaqfd sw&em|
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16.

I (Name of proprietorship/partnership firm/ Company), that
the Annual Service Contract for Providing services of Sniffer Dogs with Handlers at Bank’s Main
Office Building at Bengaluru has been awarded to me, | undertake to actually pay wages to each
staff to be engaged by me for completion of the said work awarded to me at the rate which is not
less than the one prescribed under the Minimum Wages ACT 1948 and to ensure compliance of
essential amenities as provided under the CLRA Act 1970 and also keep the Principle Employer
indemnified against all the actions that may be initiated against the Principle Employer by the
Statutory Authorities for his failure to pay such wages and provide the essential amenities.

AT T FRITTST W A1 3cdiza (Faror, gfavy 3R gfad) siff@ga, 2013 & aea
R GEIGEE

9

Compliance under Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013.

&) “ATT3IT T HRTAT W A 3cdise (Faror, gfavy 3R gfadiv) sfafags, 20137 & qur
3edTeT & T SehaR / ToidT &1 TSIFAeR giat| o aRER # 37 el & fawg ot 3cdseT
T RIS 317e < FEAfa #, T ATHE! Y SheR / TSI gaRT S AR fReraa afAfa d gor
ferar SITue 3R ke / wole a5 GiATRad e foh g1 Rshradl & e 7 3o sfRfaas & 3iaeta
3Ugerc FHIETS T ST &

The Contractor / Contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal) Act,
2013”. In case of any complaint of sexual harassment against its employees within the premises
of the bank, the complaint will be filed before the Internal Complaints Committee constituted by
the Contractor / Contractor and the Contractor / Contractor shall ensure appropriate action under
the said Act in respect of the complaints.

) SHheR FI fHdr HATN garT S & frdll FHAan & faeg A 3cdiise $r Riswrrd v ardr &
ar 38 [AYereT ek ganT aTfSd &1 RIeprad HTATY garT fehar sreer|

Any complaint of sexual harassment from any aggrieved employee of the Contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

1) Ife SheR & forell FeAarY garT S i Rl HIar F fvg Afw scdisa Mg @ srarg ar
NST HAURY T T ST aTer Ffesh 3Tt T 3T SeheR SaRT fohdr Siream|

The Contractor shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employees of the Contractor, for instance any monetary relief
to Bank’s employee, if sexual violence by the employee of the Contractor is proved.

) YE ShaN T SlTdcd BN foh g ATl W olfdleh 3cUISeT shr UshUTH 3N Hfotred ATHC &
39T HHATRAT T FATET HT

The Contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

%) SheR GanT S aRE # TS farw 1w Fafy srafanRat & qut 3iR 3regder g $har gan
3T IS STl |
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The Contractor shall provide a complete and updated list of its employees who are deployed
within the Bank’s premises.

o 3N SR A TR A 3ufeafa I SFeR aRler arafFad
H I GEdSl W ar 3giaadr &

3qdFd 3feaf@a o 3 af w

gEATETRA

do fower @l dr sufeufd A geqd I SheR Fuei &
SEATdST IR 391 T AR &
ATETH A 3R SheR 5 GEATASAT I

O HATT HEX oY ST

sfeai@d feeT 3R a¥ W gerareRa

EEAER @3

fore=T & Tt TRl Rt S gamT geamaiid iR g6

AT
(AT 3R ge=TTH)

.................................. &1 3ufeufa

(1)

qdr

(2)

gdr
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arefr

CarT  gERIRG IR gue
D)o

AT

2) e

AT

- d@ & 3AfAd do & s

A EaRT IR Hehod & 3HeI&T
TAGEART hIHeT FHGL ST a1

Fr 3ufEafa &

1 )
2 ( )

&1 3uRyfa # e g ganr

IN WITNESS WHEREOF the Bank and the
Contractor have set their respective hands to
these presents and two duplicates hereof the day
and year first hereinabove written.

Page 29 of 66

Ifg uer @Eier A ar
ofed & Fefr garr ar e
ARIERT & et H &R fFT
S g

ITE SheR 3T HIHT Hel &
T gEATER AT g, BEATER
@3 3% HSEr AYT &
HEY WS U Al LT AT |

d%he TUiay 3HTH 3eAT &
EaRT gEATER & T&T ¢ I8 I8
$YAT 8T AT T

If the contractor is a partnership or
an individual.
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IN WITNESS WHEREOF the Bank has set its If the contractor is a company.
hands to these presents through its duly

authorized official and the Contractor has caused

its common seal to be affixed hereunto and the

said duplicate/ has caused these presents and

the said two duplicate here of to be executed on

its behalf, the day and year first hereinabove

written.

Signature Clause

SIGNED AND DELIVERED by the Reserve Bank
of India by the hand of
Shri

(Name and designation)
In the presence of

(1)

Address

(2)

Address

Witness

SIGNED AND DELIVERED by If the party is partnership firm or an
In the presence of individual should be signed by all
(1) or on behalf of all the partners.

Address

(2)

Address
Witness

THE COMMON SEAL OF
Was hereunto affixed pursuant to the resolutions
passed by its Board of Directors at the meeting
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held on in the
presence of

(1)

(2)

Directors who have signed these presents in
token thereof in the presence of

(1)

(2)

SIGNED AND DELIVERED BY the Contractor by
the hand of Shri
and

duly constituted attorney.
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If the Contractor is signing by hand
of power of Attorney, whether a
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General Instructions to Contractors and Special Conditions of the Contract

E-Tenders are invited for Annual Maintenance Contract for Providing Sniffer Dogs
Services at Bank’s Main Office Building (MOB) RBI Bengaluru. The estimated cost of the
work is around Rs. 10.54 lakh and the scope of work will include (the list below is indicative
and not exhaustive)

(i)

(i

(i)

)

v)

(vi)

(vii)
(viii)

()

(x)

(xi)

The Agency shall provide well trained 02 Sniffer Dogs and 02 handlers each at MOB,
preferably Labradors as per the duty schedule given by the Bank. Please see scope of
work above.

At any given point of time, 01 Dog shall be on duty and other Dog shall be available in
the dog Kennel provided within the office premises.

The Agency shall make available the services of well-trained handlers capable to
observe subtle change in the behaviour of the dog along with the sniffer dogs. The
handlers should be highly disciplined and decent mannered, and their antecedents
should have been verified by the police authorities.

It shall be the responsibility of the Agency to provide food and water to the dogs and
meals/Tiffin/refreshments to the dog handlers. Dogs’ food brands will be Royal
canine/drools premium/pedigree premium.

The sniffer dogs should be trained to detect all kinds of explosives e.g. RDX, TNT,
gunpowder, PEK (the list is not exhaustive) and their proficiency should be explicitly
determined and checked at the initial deployment as well as at regular intervals
thereafter with mock drills and realistic surprise checks by the vendor agency. The
Agency shall maintain record of such training and shall produce the same for inspection
by P&S officials whenever asked for. The agency shall provide inert explosive sample
kits on site for regular training of sniffer dogs.

Before deploying sniffer dogs and handlers at RBI, the agency will get the efficiency
testing done both for sniffer dogs and handlers from law enforcement agency or training
facility of any of the law enforcement agencies, certifying that sniffer dog and handles
are fit and well trained in all respect for performing duties as sniffer dogs and handlers.
The certificate may specifically mention preparedness level on obedience and sniffing
ability of dog.

The dogs should be within the age of six years & should be subjected to physical fithess
& olfactory sensors tests by veterinary doctors.

The Agency shall submit medical certificates for the dogs as well as handlers before
they are pressed into service and also on annual basis stating that they do not suffer
from any illness which will hamper their efficient functioning and the dogs are
immunized as per norms/schedule. Agency shall also maintain on site medical card for
each dog with details of vaccination and periodic medical check-up.

Primary task of sniffer dogs will be to sanitize office building and vehicles entering office
premises. The Bank’s Security Guards, whenever available, will assist the handlers for
carrying out sanitization of the premises.

Dog Handlers deployed by the Agency should be well disciplined and should not
consume tobacco or alcohol or smoke or abuse drugs during working hours and while
in Bank’s premises.

If the dog or the handler is unable to attend duty due to sickness/ill health, the Agency
shall provide suitable substitute having the same capability and competence. If the
agency fails to make services of a Sniffer dog with handler available, proportionate
amount of hiring charges both for sniffer dog and handler shall be recovered on pro-
rata basis from the hiring charges payable to the agency or by invoking PBG.
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(xii) If the handler posted at the premises goes on leave, the Agency should provide suitable
reliever well in time.

(xiif) The handlers shall be properly dressed in company/agency uniform with shoes. They
should also wear Visitor Pass issued by the Bank on person. The contractor shall
provide two pairs of uniform at his own cost to the persons deployed for this work every
year. Uniform shall include

a. Half Sleeve Shirt with Inscription “Sniffer Dog Handler” and logo of the contractor

b. Full Pants,

c. Safety shoes,

d. Socks,

e. Jersey/ sweater for winter with Inscription “Sniffer Dog Handler” and logo of the

contractor and
f. Raincoat/ umbrella for rainy season
g. Raincoat for Dogs/Winter dressing for dogs.
Reserve Bank of India, Bengaluru shall have no liability whatsoever on this account.
The uniform shall be approved by the Bank.

(xiv) The dogs should be available for duty as and when required by the Bank. The Bank
shall, if felt necessary utilize the dogs for sanitization of any of the Bank’s premises.
The Bank shall make every effort to make arrangements for taking the dogs to such
other premises. In case the Bank is not able to make transport arrangement, the
Agency shall utilize any suitable mode of transport.

(xv) The Bank shall not be responsible for any injury or accident that may take place during
the period of contract and will not be liable for paying any compensation for injury to
the dogs and handlers.

(xvi) The Bank shall not be liable for any type of compensation to any individual in case of
any harm caused to them by the dogs deployed by Agency. The Agency shall be solely
responsible for any such act of the dogs which may cause harm to human beings.

(xvii) The Agency shall furnish the certificate of registration/license of the firm from the
competent Government authorities. The Agency shall ensure compliance with all the
laws relating to animal safety and prevention of cruelty to animals.

(xviil) The grooming of the dogs and maintenance/cleaning of kennel and cleaning of the litter,
if any in the Bank’s premises on daily basis will be the responsibility of the Agency

(xix) Medical emergency support for the dogs / handlers will be provided by the Agency.

(xx) The dogs and handlers should undergo refresher training at an interval of every 06
months. The objective behind the program is to pep up the skills of the canines and
rectify their deficiencies.

(xxi) The agency shall issue company identity cards to Dog Handlers deployed at Bank.

(xxii) The contractor shall ensure that the dog handlers employed by him do their work
faithfully and fittingly. Supervisor appointed by the contractors shall conduct surprise
visits on a regular basis inside the premises to ensure that the staff are working
properly.

(xxiii) The contractor shall ensure that the dog handlers employed have not been convicted
by a court of law/ do not have criminal record or criminal proceeding against them. Full
bio data, including passport size photograph of each employee/ labour employed for
the job inside the office premises shall be submitted to the Bank. It shall be the duty of
the contractor to arrange for police verification of all dog handlers employed by him.
The contractor shall provide the police clearance certificate for all the contract staff
before employing them in the Bank’s premises. Further, renewed Police clearance
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certificates for all contract staff shall be obtained and submitted to the Bank on annual
basis.

(xxiv) Contractor shall, at least once in a month and/ or as and when called, in person visit
the designated officer (Protocol & Security) at the Main Office Building for better
coordination and / or performance review.

(xxv) As far as the payment of wages of the employees/ labours appointed is concerned, the
contractor will have to comply with the provisions of the Central Minimum Wages Act
and other statutory obligations (i.e. the Provident Fund, Employee State Insurance
Corporation or equivalent etc.) and submit proof of payment (photocopy of bank pass
book of the handlers with respect to the payment of salary and documents reflecting
their provident fund, Insurance premium deposit) to the Bank every month.

(xxvi) The Agency shall submit the bill on monthly basis without fail. After scrutinizing the Bills
and if found in place, the bill will be cleared through by NEFT.

(xxvii) The rates shall remain firm during the contract and the Agency shall not seek for any
kind of increase in the agreed charges during the contract period. Whenever the
notification regarding increase in minimum wages payable to for employees employed
in Watch and ward (without arms) duties is issued by Chief Commissioner (Central
Government) under the provision of Minimum Wages Act 1948, escalation/increase will
be given in the contract value as per the revised minimum wages. The renewal of the
contract can be done after the expiry of the contract period, on an annual basis, on the
same terms and conditions. During Annual renewal of the contract, the material
component charges for providing 02 Sniffer Dogs including Dog’s food, medicine etc.
as well as Service Charges may be escalated/ increased on the basis of increase in
CPl inflation.

(xxviii) In case services rendered by the Agency are found to be unsatisfactory, a written
notice shall be issued and the amount, on proportionate basis will deducted from of bill.

(xxix) The Bank reserves the right to cancel the contract at any time before the due date if
the services rendered are not found to be satisfactory by giving one month’s notice.
The decision of the Bank in this regard shall be final and binding on the contractor and
no correspondence /compensation claim shall be entertained by the Bank in this
regard.

(xxx) Dog handlers if deployed on National Holidays shall be compensated appropriately by
Agency and the charges/expenditure for the same are to be borne by the Agency. The
same may be accounted for during submission of price bid.

(xxxi) Work/job to be undertaken by the Agency through employment of dog handlers is not
of permanent nature.

(xxxii) The contractor shall ensure adherence to all government laid guidelines and legal
procedures while removing any dog handler from service.

(>oxxiii) The vendor shall ensure that the persons deployed by him do not take any
property out of the RBI premises without a gate pass signed by the designated officials of the
RBI, Bengaluru.

(xxxiv) The Bank has a kennel for the dogs in the office premises. Cleaning of the kennel
and litter, if any, inside the Bank’s premises will be the responsibility of the service
provider on daily basis.

(xxxv) The service provider shall take all reasonable precautions to prevent any unlawful riot
or disorderly conduct or acts of his employees so deployed and ensure preservation of
peace and protection of persons and property of RBI, Bengaluru.

(xxxvi) The service provider shall remove all Dogs with Handlers deployed by him on
termination of the contract, or on expiry of the contract from the premises of the RBI,

Page 34 of 66
RBI Bengaluru E-Tender for Sniffer Dogs 2026-27




Bengaluru and ensure that no such persons shall create any disruption/ hindrance
/problem of any nature in the RBI, Bengaluru either explicitly or implicitly.

(xxxvii) Local representative of the service provider must be available in Bengaluru at all
times.

(xxxviii) The bidder is required to provide services of Sniffer Dog Squad and is advised to visit
and acquaint himself with the operational system. The costs of visiting shall be borne
by the bidder. It shall be deemed that the contractor has undertaken a visit to the
Department and is aware of the operational conditions prior to the submission of the
tender documents.

(xxxix) The agency shall ensure that the sniffer dog does not bite any employee of the Bank
or any visitor to the Bank or any other person/pet while providing services to the Bank.
In case the dog bites any employee/visitor/person/pet, the Agency will be responsible
for the payment of damage and/or compensation that may be payable to the victim/its
owner and the Bank shall be absolved of all responsibilities and liabilities in this matter.

() The Regional Director, Reserve Bank of India, Bengaluru or any other persons
authorized by the Regional Director shall be at liberty to carry out surprise check on the
persons as deployed by the contractor to ensure that persons deployed by it are doing
their duties effectively.

(xli) The agency may remove, redeploy, or manage its employees deployed at the Bank’s
premises only after the consent of In-Charge (P&S). While the agency will also be
maintaining the agreed strength, however the service provider will ensure the Dog
Squad are not changed on ad-hoc basis. The personnel engaged by the agency shall
always while deployed at the Bank’s premises, will follow the duties as mentioned by
the Bank in agreement with the Agency, failing which penalty(ies) as mentioned in the
Working Penalty Clause will be imposed. The penalty on this account shall be deducted
from the agency’s bills.

(xli) The personnel engaged must be courteous with pleasant mannerism in dealing with
the Bank’s staff / visitors, etc., and should project an image of utmost discipline. The
staff deployed by the agency should be properly, cleanly and smartly attired and should
display their identity cards while on duty. Their Uniforms should be ironed and shoes
should be black and polished.

(xliii) Applying firm should have effective infrastructure / provisions for training of the Sniffer
Dogs. Documentary proof in support to be enclosed.

(xliv) The explosive detection dogs should be registered with the Kennel Club of India
(KCI)/Royal Kennel Club of India (RKCI)/National Kennel Club of India (NKCI).

(xlv) Applying firm should have credible Supervisory Infrastructure and network in Sniffer
dog services. Documentary proof in support to be enclosed.

(xlvi) The Sniffer Dog handler must have under gone basic course in Sniffer Dog handling
from a government / government recognized institute after matriculation / 10th
Standard.

(xlvii) The Sniffer Dog handler should have minimum 03 Years of experience in the Sniffer
Dog services.

2. Tender Documents:

Tender in prescribed form shall be submitted in two parts i.e., Part-l and Part-Il.

A. Part - | of the tender, Annual Service Contract for Providing services of Sniffer Dogs with
Handlers at Bank’s Main Office Building at Bengaluru shall be submitted containing the
following:

a. The Tender Document (including all its corrigendum, addendum etc.) issued by the Bank —
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duly stamped and signed

b. Power of Attorney/ authorization with the seal of the company/ firm in the name of the
person signing the tender documents.

c. Any other technical information the tenderer wishes to furnish.

d. The Bank discourages the stipulation of any additional conditions by the tenderer. However,
in case the tenderer wishes to include any condition/ clarification/ covering letter, while
tendering for the work, he will have to submit the same along with the Part - I.

. Part - Il of the tender will contain no conditions but only the Price Bid in the Schedule of
Quantities titled Annual Maintenance Contract for Providing services of Sniffer Dogs with
Handlers at Bank’s Main Office Building. The prices indicated in Part-1l of the tender are in Indian
Rupees only.

. Only those proprietorship firms/partnership firms/companies with requisite years of experience
in related trades are eligible to participate in e-Tendering.

. If any of the documents is missing or unsigned, the tender may be considered invalid by the
Bank in its discretion. No documents will be accepted after opening Part-I (Technical Bid).

. Each of the Tender documents shall be signed by the person or persons submitting the tender
in token of his/ their having acquainted himself/ themselves with the Instructions to tenderers,
General Conditions of Contract, General Specifications, Special Conditions, etc. as laid
down. Any tender with any of the documents not so signed will be rejected.

. The tender submitted on behalf of a firm shall be signed by all the partners of the firm or by a
partner who has the necessary authority on behalf of the firm to enter into the proposed contract
or by a person holding the power of attorney in the case of a company. Otherwise, the tender
will be rejected by the Bank.

. Rates:

a. Rates shall be quoted in figures in columns specified in MSTC portal. If rate for any item
is not mentioned in the tender therein, the tender will be rejected. No advice whatsoever
especially on any change in rate, specifications or conditions after opening of the tender
will be entertained.

b. The rates shall also be firm and be valid for the entire duration of the contract and / or
extension thereof and shall not be subject to exchange variations, labour conditions or
any conditions whatsoever.

c. The rates quoted in the tender shall include wages and allowances paid to the dog
handlers by the contractor over and above the rates specified under the minimum wages,
cost of uniform of Dog Handlers, training and testing of Sniffer Dogs and Dog Handers,
Medical tests, treatment and vaccination of Sniffer Dogs and Handlers, contractor’s profit
& overhead, Workmen/ESIC or equivalent compensation policy, Contractors all risk
policy, transportation, loading and unloading, freight charges, transit insurance and
other administrative charges and all taxes, duty or other levy levied by Central
Government or any State Government or local authority if applicable other than Good
and Service Tax) if applicable. No claim in respect of any tax (apart from Goods and
service tax), duty or levy whether existing or future shall be entertained by the Bank.

d. The Bank reserves the right to adjust arithmetical or other errors in the tender in
accordance with the general arithmetic rules.

H. Tender Format: The tenderer shall use only the price bid format uploaded by the Bank in MSTC

portal to fill in the rates. Price bid submitted in any other form shall not be valid and shall be
treated as null and void.
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|. Information gathering & Site Inspection: The tenderers may obtain for himself at his own
responsibility and at their own expenses all the information which may be necessary for the
purpose of making tender and for entering into a contract, inspect the site of the work.

J. Job Work on Lump sum Basis: The Contractor shall note that unless otherwise stated, the
tender is strictly on Job Work on Lump sum Basis and his/her attention is drawn to the fact that
rates for each and every Job should be correct, workable and self-supporting. The quantities in
the Part—Il of tender approximately indicates the total extent of work but may vary to any extent
and may even be omitted thus altering the aggregate value of the contract. Claim in such case
shall be entertained on pro rata basis. Attention is drawn to the fact that rates quoted for
medicines and food of sniffer dogs should be workable and self-supporting.

K. Disqualification - Missing & Unsigned documents: The tender form (including all the
annexures) must be filled in English or in Hindi. If any of the documents is missing or unsigned,
the tender may be considered invalid by the Bank at its discretion.

Last Date: No tender will be received after February 24, 2026 10:00Hrs under any
circumstances whatsoever.

. Opening of Tender:

a) Part-l of the tenders will be opened online on MSTC Portal on February 24, 2026 at 11:00Hrs.
(If this day falls to be a holiday, tenders will be opened on the next working day of the Bank)

b) It is not incumbent on the Bank to accept any additional condition given by the tenderer; the
tenderers shall withdraw all his conditions which are not acceptable to the Bank.

¢) The Bank reserves the right to reject offer even after opening Part — | or Part-l as well as
Part — Il of the tender.
d) Part-ll of the tender will be opened on a subsequent date, which will be intimated to the eligible

tenderers in advance.

. Validity of Tender: The Tender along with the prices shall remain valid initially for a period of 3

months from the date of opening of Part-l, which period may be further extended by mutual
agreement in writing by the Tenderer. The Tenderer shall not cancel or withdraw the tender during
this period or change the quoted rates.

Right to Accept or Reject: The Reserve Bank of India does not bind itself to accept the lowest or
any tender and reserves to itself the right to accept or reject any or all the tenders either in whole or
in part without assigning any reasons for doing so. The tenderer whose tender is not accepted shall
not be entitled to claim any costs, charges, damages and expenses of and incidental to or incurred
by him through or in connection with his submission of tenders, even though the Bank may and has
a right to modify/ withdraw the tender.

Signing of Contract Agreement: On receipt of intimation from the Bank the acceptance of his/
their tender, the successful tenderer shall be bound to sign the formal Contract agreement within
fourteen days, in accordance with the draft agreement and the Schedule of Conditions, but written
acceptance by the Reserve Bank of India of a tender will constitute a binding contract between the
Reserve Bank of India and the Person so tendering, whether such formal agreement is or is not
subsequently executed within the stipulated period of Fourteen days. Unless the contract agreement
is signed, no payment shall be entertained by the Bank. The agreement shall be executed in
duplicate. One copy will remain in the custody of the Bank and the second set of copy will remain in
the custody of contractor. The agreement shall be made on necessary stamp paper (having worth
equal to applicable stamp duty in the state of Maharashtra) and the cost of necessary stamp duty
on both the documents shall be borne solely by the contractor.

Duration of Contract & Review: The initial duration of contract is only up to March 31, 2027. The
contract can be continued if the performance is found satisfactory. Quarterly review will be taken on
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10.

the performance of the contractor. If within the first three months the work is found unsatisfactory,
the contract can be terminated by giving 07 days’ notice.

Earnest Money and Performance Guarantee during contract period.

a)

b)

d)

Tenderers are to deposit an Earnest Money Deposit (EMD) of Rs.21,064/- (Rupees Twenty-one
thousand and sixty four only/-) along with the tender document in the form of NEFT/DD in favour
of Reserve Bank of India, Bengaluru. Offers not accompanied with EMD will not be accepted.
No interest will be payable on the EMD. The EMD of unsuccessful bidders will be returned within
10 working days of the award of the contract to the successful bidder. Tenderers are advised to
furnish all information along with necessary documents only in MSTC online portal. Incomplete
tenders are liable for rejection. The Earnest money paid by the successful bidder will be released
after submission of Security deposit in the form of Performance Bank Guarantee. The bidders
are allowed to deposit EMD in the form of a Bank Guarantee in lieu of demand draft. Proforma
Of Bank Guarantee In lieu of Earnest Money Deposit/Bid Security is given in Annexure V.
Deductions from EMD/Security Deposit: All compensation or other sums of money payable
by the contractor to the Bank under the terms of this Contract may be deducted from his earnest
money and the security deposit if the amount so permits, and Contractor shall, unless such
deposit as become otherwise payable, within ten days after such deduction make good the
amount so deducted.

Performance (Bank) Guarantee: The successful tenderer shall deposit PBG @ 5 % of the
contract amount in favour of Regional Director, Reserve Bank of India, Bengaluru Regional
Office, within 14 days of the award of contract in the format prescribed by the Bank. Proforma
Of Bank Guarantee for Security Deposit is given in Annexure |ll. The PBG shall be valid for a
period of 60 days beyond the date of termination of contract. No interest will be paid on it. The
PBG deposited by the agency shall be liable to be forfeited or appropriated in the event of
unsatisfactory performance of the agency and / or loss/ damage if any sustained by the RBI,
Bengaluru on account of failure or negligence of the workers deployed by him or in the event of
breach of the terms and conditions of the agreement. The bidder shall execute an agreement
with the Bank on stamp paper within 14 days of receipt of letter of acceptance/ work order.
However, the issue of letter of acceptance/ work order by the Bank shall be construed as a
binding contract, as though such an agreement has been executed and all the terms and
conditions shall apply on this contract. Submission of PBG shall be ensured as stipulated in the
tender. In case of delay in submission in unavoidable circumstances, charges for delay in
submission of PBG will be recovered from the bills of the contractor at Bank rate. The EMD of
such tenderer will be returned on receipt of PBG.

The above-noted Performance Guarantee shall be valid up to the satisfactory completion of the
work in all respects and shall have to be renewed by the contractor up to extended completion
time, if any. In case, the contractor fails to comply with any of the above conditions, the Bank
will be at liberty to invoke the Guarantee based on the certificate issued by the Bank’s Security
Officer. The Guarantee shall be released after issue of completion certificate.

Terms of Payment: The payment for the works to be executed under this contract shall be made
on a monthly basis through NEFT on receipt of bill from the contractor and no variation in the mode
of payment will be acceptable to the Reserve Bank of India. The amount payable will be on actuals/
pro-rata basis subject to satisfactory service, net of any recoveries for deficiency in services,
imposed as per the provisions of this contract. The bill should be submitted as per GST format.
Copy of following documents for a particular month duly certified by the firm to be submitted along
with bill for payment:

i. Certified copy of attendance registers of dog handlers.
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11.

12.

13.

14.

15.

i. Report of work done signed by the security officer

ii. Bank statement  showing payment of minimum  wages (payment to
labour / workmen shall be paid directly to their bank account).

iv. Documentary evidence indicating the payment made towards PF/ESI, if applicable.
V. Any other logbooks/ document as directed by Protocol & Security Cell.

It may be noted that the contractor will first make the payment of wages to the dog handlers
and then submit the Bill for reimbursement of the same along with the proof of remittance of
wages to the dog handlers. No advance payment will be made to the contractor under any
circumstances.

Extra Work: No claim for any extra work shall be allowed unless it has been executed with
the concurrence of the Bank. Any such extra work as authorized shall be made in accordance
with the following provisions.

i. The netrates or prices in the original tender shall determine the valuation of the extra work
where such extra work is of similar character and executed under similar conditions as the
work priced therein.

i. Rates for all items, wherever possible, should be derived out of the rates given in the Price
Bid (Part-Il of Tender).

Delayed Payment: Any amounts payable by the Bank to the Contractor in pursuance of submission
of any bill by the contractor for this work and provided the bill submitted by the contractor is found
to be in order (i.e., the bill is found to be arithmetically accurate and as per the agreed rates and
submitted along with all the necessary documents as stipulated in clause 10 above) shall, if not paid
within the 30 working days in case of monthly bills and within three months in case of final bill, carry
interest at the rate of interest of provident fund. However, it may be noted that no interest shall be
paid by the Bank under any circumstances if the delay in payment of bills is caused due to non-
submission of the above-mentioned documents by the contractor or non-responsiveness of
contractor in case any clarification is sought by the Bank in respect of the invoice or the work
mentioned thereunder.

GST Liability: All the statutory deductions (including TDS under GST) will be deducted at source.
Tenderer should have GST registration number. The rates quoted online in MSTC portal shall be
excluding GST. GST will be calculated extra on total monthly charges to arrive at the contract cost
and will be paid as applicable on actual basis. The monthly invoice submitted by the contractor shall
include GST levied by the Central Government and State Government at the prevailing rate for
various items. It is mandatory for contractor to disclose the breakup of his portion of tax liability while
submitting the claims for payment i.e., taxable value and applicable taxes in prescribed bill
format/schedule issued by GST council for composite or supply of goods and services as applicable
in the cases. The Bank is not responsible for payment of GST for the service rendered by the
contractor. It is the responsibility of the contractor to pay GST to the tax authority.

Taxes: The prices quoted shall be deemed to have included all taxes (except GST), custom duty,
excise duty, local levies, works contract tax, Value Added Tax (VAT), service tax etc. imposed by
Central/State Government/ Local Bodies. If the Tenderer fails to include such taxes and duties in
the tender, no claim thereof will be entertained by the Bank afterwards. As per Indian laws, income
tax will be deducted at source (TDS) and a certificate for the same will be issued to the contractor.

Escalation Clause: Whenever the notification regarding increase in minimum wages payable to for
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employees employed in Watch and ward (without arms) duties is issued by Chief Commissioner
(Central Government) under the provision of Minimum Wages Act 1948, escalation/increase will be
given in the contract value as per the revised minimum wages. During Annual renewal of the
contract, the material component charges for providing 02 Sniffer Dogs including Dog’s food,
medicine etc. as well as Service Charges may be escalated/ increased on the basis of increase in
CPl inflation.

16. Payment by Contractor to Contract Workers (Dog Handlers):

i. Tenderer is advised to ensure payment of wage to all employee including dog
handlers only through bank account.

ii. The Bank shall be at liberty to call upon the tenderer to submit the evidence in respect
of complying with this condition at Bank’s discretion.

iii. The contractor will have to comply with the provisions of the Minimum Wages Act and
other statutory obligations (i.e., the Employees Provident Fund, Employee State
Insurance Corporation or equivalent etc.) and submit proof of payment in respect of
the same to the Bank. (This should include bank account details regarding payment
of Employees Provident Fund, ESIC premium and wages).

iv. Dog handlers if deployed on National Holidays shall be compensated appropriately by
Agency and the charges/expenditure for the same are to be borne by the Agency. The
same may be accounted for during submission of price bid.

17. Insurance

a) The successful tenderer The Contractor shall at his own expense, arrange to effect and maintain
entire contract with an approved office the following insurance policy in the joint name of employer
and himself with the employer being first (Principal) and deposit such policy or policies with the
employer from time during the currency of this contract.

i. Allrisks as per Standard all risk Policy for Contractors

ii. ESIC or equivalent/Workmen Compensation Policy for all workers deployed at site.

iii. Third Party Liability Policy as per following details:
* For injury to persons — ¥2.00 Lakh per person per accident.
* For damage to property — %5.00 Lakh per accident.
Subject to overall ceiling as per extant Insurance guidelines.

Note: These policies shall be valid until the completion of the work. If the contractor does not
provide these policies (within 15 days of issue of work order), the Bank may impose monetary
penalty of ¥1000 per day also Bank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor.

b) The contractor shall indemnify the Bank for any loss or damage that occurs to persons or
building or third party while executing the work. The contractor shall be responsible for all injury
to persons, animals or things and for all structural and decorative damage to property which may
arise from the operation or neglect of himself or of any nominated employees, whether such injury
or damage arise from carelessness, accident or any other case whatsoever in any way connected
with the carrying out of the contract. This clause shall be held to include, inter-alia, any damage
to buildings, whether immediately adjacent or otherwise and any damage to roads, streets,
footpaths, bridges or ways as well as all damage caused to the buildings and works forming the
subject of this contract, by frost or other inclemency of weather. The contractor shall indemnify the
bank and hold him harmless in respect of all and any expenses arising from any such injury or
damage to persons or property as aforesaid and also in respect of any claim made in respect of
injury or damage under any Acts of Government of India or otherwise and also in respect of any
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award of compensation or damages consequent upon such claims.

Note: These policies shall be valid till the completion of the work. If the contractor does not
provide these policies, the Bank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor or by revoking PBG.

c) Contractor's Employees:
i. The Contractor shall take all precautionary measures to ensure the safety of the workers
employed by the contractor, Reserve Bank shall not be responsible in case of any eventuality,
and the Contractor would suitably indemnify the Bank for the same.

ii. The Contractor shall comply with all operational rules and regulations, including security &
disciplinary rules framed by the Bank and made applicable to the whole or part of the premises,
wherein the contractor or its employees happen to be operating / working. In the event of any of
the Contractor's employees violating the said rules and regulations or in any way becoming
objectionable to the Bank, the Contractor shall remove forthwith-such employees from the Bank’s
premises and indemnify the Bank for any loss on such violation of the rules and regulations.

iii. The Contractor shall ensure that none of his personnel on duty is in inebriated state or
consumes drug, prohibited substances, smoke, etc., while on duty or otherwise inside the Bank’s
premises. The Contractor shall remove any employee who in the opinion of the Bank, is guilty of
misconduct, or is in any manner unfit or unsuitable for service. The Contractor shall at all times
indemnify the Bank against all claims which may be made under the Employees Compensation
Act, or rules there under or under any law or rules of compensation payable in consequence of
any accident or injury sustained by any person in its employment for the purpose of this
agreement. The Contractor shall be solely responsible for the remuneration and other dues to its
employees, as also for omissions/ commissions done by them.

iv. The workers / employees engaged by the Contractor shall not have any right/ claim over the
facilities enjoyed by the Bank employees, guests, etc.

v. It is clearly understood that the contractor’'s employees shall not have any employee-employer
or master-servant relationship with Bank.

d). The Contractor shall ensure that:

i. All instructions, guidelines and specifications issued to the Contractor by the Bank are clearly
and effectively communicated by the Contractor to its employees and personnel

ii. All instructions, guidelines and specifications are strictly adhered to by the employees and
personnel of the Contractor so that the reputation of the Bank is not compromised.

iii. No action of the Contractor and / or its employees and/or personnel shall violate prevailing
laws and regulations. The Contractor shall not engage any staff with criminal background
against whom there is any complaint registered with the law enforcement agencies. Further, the
antecedents of staff deployed shall be got verified by the Contractor from local police authority
and an undertaking in this regard to be submitted in the Bank.

iv. The employees of the contractor shall not demand/ accept any money or reward in any shape
from employees or their family members or guests staying in colonies.

v. The contractor should get the medical check done for its workforce. The contractor shall
ensure that staff deployed is free from any contagious or communicable diseases and arrange
for their regular Health check-ups and necessary vaccination once a year. The cost in this regard
is to be borne by the contractor and not by Bank. The documentary evidence in this regard will
be required to be furnished to the Bank within a fortnight of employee commencing work. Any
person found to be medically unfit or unsuitable shall have to be removed by the Contractor
from the services immediately and suitable replacement shall have to be arranged forthwith.
Bank may arrange for medical check-up of the contractor’s personnel if considered necessary
by the Bank and the Contractor shall withdraw any person who is found medically unfit for the
job and arrange for an appropriate substitute. The cost, if any, incurred by Bank in this regard
shall be borne by the Contractor.
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18.

19.

20.

21.

22.

23.

vi. The service provider shall furnish certificate of registration/license from the competent
Government authorities. They will ensure compliance with all applicable laws relating to animal
safety and prevention of cruelty to animals. RBI will not be liable for breach of any prevalent
laws.

vii. The service provider, as per the Child Labour (Prohibition and Regulation) Act 1986, shall

not engage any person below the age of 18 years in the Agency.

Liability of damages to Bank’s property: The firm awarded the contract will be fully liable for
any damages suffered to the premises or to any person or any occupant or resident directly or
indirectly by the activity provided by the firm. Any damage to the Bank’s property caused by the
contractor will have to be made good by the contractor at his cost failing which the same will be
deducted from the amount payable to the contractor.

Liquidated damages/ penalty: will be levied in following manner:

a. In case of the requisite number of services for the duration of time as mandated on daily
basis are not made available, Bank shall recover Damages on Pro-rata basis in respect
of deficiency in number of services provided/ work executed and/or deficiency in
duration of service (in hours).

b. Further, in case of deficiency in services causing serious inconvenience to the Bank and
its officials, the Bank reserves the right to impose a suitable penalty as deemed fit.

c. Liquidated damages/ penalty so imposed shall be subject to a maximum of 10% of
contract value and shall be recovered from the contractor's monthly Payment or by
revoking PBG.

d. The contractor shall deploy skilled dog handlers who are experienced. If the dog handlers
found to have inadequate experience to execute the work, the contractor shall substitute
such staff immediately. Failure on the part of contractor to deploy experienced staff, will
attract a compensation to be paid by contractor at the rate of ¥1000/- (Rupees one
thousand only) per worker per day. Decision of the Bank as to whether particular staff
possesses requisite experience shall be final and binding.

e. Sniffer Dogs deployed should be physically fit and medically taken care of. In any case,
the dogs are unable to perform its duties, it should be replaced immediately. Failure of
which may attract penalty of 2,000/- per dog per day.

Right to Terminate Contract: The Bank reserves the right to cancel the contract at any time
before the due date if the services rendered are not found to be satisfactory by giving one
month’s notice. The decision of the Bank in this regard shall be final and binding on the
contractor and no correspondence/ compensation claim shall be entertained by the Bank in this
regard.

Indemnity and Liability towards contract staff: The contractor will be solely responsible for
the risk involved during discharge of duties by the dog handlers. The Bank accepts no liability
towards dog handlers deployed by the contractor.

Nature of Work: Work/job to be undertaken by the contractor through employment of dog
handlers is not of permanent nature.

Contract Labour License: Necessary contract license for deploying contract labour (as per
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24.

25.

26.

27.

prevailing contract labour Act 1970) shall be obtained from the central labour authorities if
applicable.

Conduct of Contract Workers: The contractor will take responsibility for the conduct and good
behaviour of the dog handlers and if any complaint is received against any of the employees/
workers, the contractor shall arrange for his/ her immediate removal and replacement from the
Bank’s premises.

Antecedent and Police Verification of Contract Staff: The contractor shall ensure that the
dog handlers employed have not been convicted by a court of law/ do not have criminal record
or criminal proceeding against them. Full bio-data, including passport size photograph, of each
dog handler employed for the job shall be submitted to the Bank. Police verification of each dog
handler will be provided by the contractor to the Bank before deploying them at Bank’s premises.
Further, the contractor shall ensure renewal of the police clearance certificates at annual basis
and the renewed police verification/ clearance certificate shall be submitted to the Bank annually
without fail. The contractor shall also ensure adherence to all government laid guidelines and
legal procedures while removing any such staff from service.

Compliance under Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013: The contractor /Agency shall be solely responsible for full
compliance with the provisions of “the Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013”. In case of any complaint of sexual harassment against
its employees within the premises of the bank, the complaint will be filled before the Internal
Complaints Committee constituted by the Contractor / Agency and the Contractor / Agency shall
ensure appropriate action under the said Act in respect of the complaints. Any complaint of
sexual harassment from any aggrieved employee of the contractor against any employee of the
Bank shall be taken cognizance of by the Regional Complaints Committee constituted by the
Bank. The Contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any monetary
relief to Bank’s employee, if sexual violence by the employee of the contractor is proved. The
contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues. The contractor shall provide a complete and
updated list of its employees who are deployed within the Bank’s premises.

Settlement of Disputes by Arbitration:

a) All disputes and differences of any kind whatever arising out of or in connection
with the contract or the carrying out of the works (whether during the progress of the
works or after its completion and whether before or after the termination or abandonment
or breach of the contract) shall be referred to and settled by the Bank who shall state its
decision in writing. Such decision may be in the form of a final certificate or otherwise. The
decision of the Bank with respect to any of the excepted matters shall be final and without
appeal. But if the Contractor is dissatisfied on any matter, he may within 28 days after
receiving notice of such decision, give a written notice to the other party requiring that the
matters in dispute be referred for arbitration. Such written notice shall specify the matters,
which are in dispute or difference of which such written notice has been given. If both the
parties agree, a single arbitrator shall be appointed for the purpose. In case no agreement
could be reached on the appointment of single arbitrator, both the parties shall nominate
one person each as an arbitrator on their behalf. The two arbitrators nominated by the
parties shall nominate one more person to act as third arbitrator or umpire.

b) The arbitrator or arbitrators, as the case may be, shall have power to open up, review and
revise any certificate, opinion, decision, requisition or notice, save in regard to the excepted
matters, referred to in the preceding clause, and to determine all matters to dispute which
shall be submitted to arbitration and of which notice shall have been given as aforesaid.

c) The arbitrator or arbitrators, as the case may be, shall make his or their award within one
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year (or such further extended time as may be decided by him or them as the case may be
with the consent of the parties) from the date of entering on the reference. In case during
the arbitration proceedings the parties mutually settle or compromise their dispute or
difference, on the parties filing their joint memorandum of the settlement or compromise,
the arbitrator or the arbitrators as the case may be, shall make an award in terms of such
settlement or compromise.

d) Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be at the discretion of the arbitrator or arbitrators as the case may be,
who may determine the amount thereof or direct the same to be taxed as between the party
and shall direct by whom and to whom and in what manner the same shall be borne and
paid

e) This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.
The award of the arbitrator or arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration, but
shall proceed with the works with all due diligence and shall until the decision of the
arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the
arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his obligations
to adhere strictly to the Bank's instructions with regard to the actual carrying out of the
works. The Bank and the Contractor hereby also agree that arbitration under this clause
shall be a condition precedent to any right of action under the contract.

28. Compliance of the requirements of the Minimum Wages Act / Rules and Contract Labour (R &
A) Act / Rules and other Laws/Rules/Notification as applicable

a) The contractor shall be responsible to get himself registered under the Contract Labour
(Regulation and Abolition) Act, 1970 / the Contract Labour (Regulation and Abolition)
Central Rules, 1971 and other relevant laws, whenever it is required. The Contractor
shall follow all the relevant provisions of the Contract Labour (R & A) Act, 1970 and
Contract Labour (R & A) Central Rules, 1971, ensure to maintain all the records as
prescribed there under and by the Office of the Labour Commissioner (Central).

b) The Contractor shall be responsible to make payment to their workmen strictly in
accordance with the provisions of the Minimum Wages Act, 1948 and Minimum Wages
(Central) Rules 1950 and the Notifications issued there under by the Government of
India from time to time. The contractor shall maintain the relevant records with regard to
minimum wages as required under the Minimum Wages Act/ Rules / Notifications issued
by the Government of India from time to time.

c) The Contractor shall maintain all the documents, Registers and records as required
under the Contract Labour (R & A) Act, 1970/ the Contract Labour (R & A) Central Rules,
1971, Minimum Wages Act, 1948 and Minimum Wages (Central) Rules 1950, and the
relevant labour and general laws/Rules and Notifications and make the same available
for inspection by the Bank or its officials and the Official of Labour Commissioner
(Central) or any other statutory authority conferred with such powers under the
respective Laws/Rules.

d) The Contractor shall be responsible to ascertain any changes made applicable in the
rates of minimum wages by the Government of India vide their Notification issued from
time to time and shall implement the said changes and make payment of wages to their
workmen accordingly with immediate effect and maintain all the records updated in this
regard and keep the Bank posted with the said development producing the necessary
documentary proof without delay.

e) Under the CLRA Act including those with regard to payment of wages and providing
essential amenities etc., it is necessary for the contractor in addition to the terms and
conditions of the contract which also contains provisions for payment of wages and
providing essential amenities as per the CLRA Act so agreed to an undertaking should
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be given on a Non Judicial Stamp paper of applicable value before award of work to the
effect that if the particular job /work/project is awarded to him, he undertakes to actually
pay wages to all the laborers of all descriptions to be engage by him for completion of that
particular job/ work /project, at the rate which is not less than the one prescribed under
the Minimum Wages Act 1948 and to ensure compliance of essential amenities as
provided under the CLRA Act and also keep the Principle Employer Indemnified against
all the action that may be initiated against the Principle Employer by the Statutory
Authorities for his failure to pay such wages and provide the essential amenities.

f) Before release of its payment a contractor has to submit a certificate that he has actually
paid all the dues of all the labours of all descriptions engage by him for completion of the
warded job/ work/ project at the rate which is not less than the one prescribes under the
Minimum Wages Act 1948 and he has complied with the provisions of CLRA Act with
regard to providing the essential amenities to the contract labour. The veracity of such
certificate may be verified by the Assistant Manager/ Manager (Non-Technical) nominated
by the Principal Employer as his/ her representative and duly authorised to be present at
the time of disbursement of wages by various contractors.

g) The Contractor shall be responsible for due observation, compliance and implementation
of the entire statutory conditions and requirements of labour laws as applicable to his
workmen such as Industrial Disputes Act, Payment of P.F., ESI Act, Workmen’s
compensations Act, Bonus Act (if applicable) etc. and all Government Liabilities at his/her
own cost.

h) The Contractor shall be responsible for compliance of all the legal requirements as per the
prevailing labour laws and other Laws / Rules / Regulations as the case may be and the
Bank shall not, in any manner be responsible for any act, omission or commission on part
of the Contractor and no claim in this respect will lie against the Bank or his representatives.

i) The proof of remittance of statutory contribution of PF (Employer and Employee) and ESI
to the appropriate agency, for those dog handlers deployed by the Contractor to execute
the contract work in the Bank, must be provided by the selected Contractor/Agency to the
Bank every month along with the claim bill, failing which the claim bill shall not be settled.

j) The Contractor shall be solely held responsible towards any claim due to non-compliance of
applicable the Code on Wages, 2019 (Wage Code), the Industrial Relations Code, 2020 (IR
Code), the Code on Social Security, 2020 (SS Code) and the Occupational Safety, Health
and Working Conditions Code 2020 (OSH Code, collectively with the Wage Code, IR Code
and SS Code, the Labour Codes), PF/ Labour laws, ESI, any other regulations, statute, law
enforced at the time etc.

29. Non-Disclosure: The Contractor shall not disclose directly or indirectly any information, materials
and details of the Bank's infrastructure/ systems/ equipment etc., which may come to the possession
or knowledge of the Contractor during the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in strictest
confidence. The Contractor shall treat the details of the contract as private and confidential, except
to the extent necessary to carry out the obligations under it or to comply with applicable laws. The
Contractor shall not publish, permit to be published, or disclose any particulars of the works in any
trade or technical paper or elsewhere without the previous written consent of the Employer. The
Contractor shall indemnify the Employer for any loss suffered by the Employer as a result of
disclosure of any confidential information. Failure to observe the above shall be treated as breach
of contract on the part of the Contractor and the Employer shall be entitled to claim damages and
pursue legal remedies. The Contractor shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Contractor's obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever reason.

Page 45 of 66
RBI Bengaluru E-Tender for Sniffer Dogs 2026-27




30. Subletting of contract: The Contractor shall make all arrangements for carrying out the work as
per the schedule of quantities, the Bank will not provide any kind of assistance in the form of men/
material. The Contractor shall not assign or not sublet any portion of the contract to any third party
except with the written consent of the Bank and no undertaking shall relive the Contractor from the full
and entire responsibility of the contract or from activity superintendence of the works during their
process. In case of breach of these conditions, the Bank may serve a notice in writing on the Contractor
rescinding the contract whereupon the EMD shall stand forfeited to the Bank, without prejudice to his
other remedies against the Contractor.

31. Cooperation with other agencies: The successful tenderer must co-operate with contractor/(s)
engaged by the Bank for other work so that the work shall proceed smoothly without any delay and to
the satisfaction of the Bank.

32. Bank’s Property: Should any treasure, fossils, minerals or works of art of antediluvian interest be
found during or while carrying out the works, the contractor shall give immediate notice of any such
discovery and shall make over such finds to the Bank. Contractor shall hand over the same to RBI and
that contractor shall not claim any right title interest for the same.

All disputes arising out of or in any way connected with this agreement shall be deemed to have arisen
at Bengaluru and only Courts in Bengaluru shall have jurisdiction to determine the same.

33. Tenancy Rights Nothing herein contained shall be construed to create any tenancy in favour of the
Contractor or his/its persons and the Bank may, in accordance with the terms specified herein, at any
time effect the termination of the contract, re-enter and retake and absolutely retain possession of the
portion provided by Bank to the contractor for due execution of the contract and evict its personnel. The
persons failing to vacate the premises will be treated as trespasser and will be liable to be evicted and
prosecuted.

34. Force Majeure: If at any time during the currency of the contract, either party is subject to force
majeure, which can be termed as civil disturbance, riots, strikes, tempest, civil commotion, local
commotion of workmen, or lockout, affecting any of the trades employed on the work or serious
loss/damage by fire, acts of God etc. which may prevent either party to discharge his obligation, the
affected party shall promptly notify the other party about the happening of such an event. Neither party
shall by reason of such event be entitled to terminate the contract in respect of such performance of
their obligations. The obligations under the contract shall be resumed as soon as practicable after the
event has come to an end or ceased to exist. If the performance of any obligation under the contract is
prevented or delayed by reason of the event beyond a period mutually agreed upon, if any, or seven
days, whichever is more, either party may at its option terminate the contract.

35. In the event of any ambiguity, discrepancy, or conflict in interpretation between the Hindi version
and the English version of this tender document, the English version shall prevail and be deemed
authoritative for all purposes. All terms, conditions, and obligations shall be construed in accordance
with the English text, and no reliance shall be placed on the Hindi translation for legal or contractual
interpretation.

36. This tender document will be part of contract.

I/We hereby declare that I/we have read and understood the above instructions to the contractors.

Signature of tenderer with seal Address:

Date:
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Safety Code

1. First aid appliances including adequate supply of sterilized dressing and cotton wool shall
be kept in a readily accessible place.

2. An injured person shall be taken to a public hospital without loss of time, in cases where
the injury necessitates hospitalization

3. Dog handlers employed shall be provided with protective footwear, hand gloves and
facemasks.

4, The contractor shall provide all the safety gadgets to the dog handlers for carrying out the
work as per statutory norms.

5. During the work execution necessary fire safety measures shall also be taken

6. The vendor shall take all COVID-19 related measure/precautions to the dog handlers
deployed by him for the work like issuing and wearing mask at all times, sanitizing hands
frequently etc., as per orders issued by MHA, Government of India/ the state government/
the Bank time to time.

I/We hereby declare that |/we have read and understood all the above conditions and the same
shall remain binding upon me/us in case the work is entrusted to me/us.

Signature of tenderer with seal

Address:

Date:
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Check List of Commercial Conditions

&1 R fagrehdt &t
W g
£ faaor fFfrod (BT 3rrar +78Y)
Sr. No. Description Bank's terms Whether
acceptable tothe
tenderer
(YES or NO)
1 T ﬁlﬁaré:ﬂm-l@aﬁﬁsﬁﬂmlaﬁrmﬁ
: Bid Validity 3 months from the date of opening of Part- | of
the tender
TASURE/ f3ATS 3TFe/ S ITRET & §T H T 21,064/
AT STAT Y
2. Earnest Money EMD of Rs. 21,064/- (Rupees Twenty-one
Deposit (EMD) thousand and sixty four only/-) in form of NEFT/
Demand Draft/ Bank Guarantee.
SUHS! & 3ellal QU eIty 3afe & fov 3efaer
ANTT T 5% dh IRE & T H (hdd %l
3 ersSre e Srelierar & forv)
' Zerforrrlance 5% of the contract cost for entire contract
uarantee duration, in addition to EMD, in form of Bank
Guarantee in the format prescribed under
Annex Il (only for the successful bidder)
FSTEYT T FRATET HRA THR GaRT FAM T H
TYAdH FoTgll eX & HTHR X TF Helad A forar
SITTITT | 3eISET o G FIIhIel h SRl 3gcl oITeT /
=% LT Yoeh A IS TeolTd T AT g1 &7 Seah
4 Prices The revision of the wages shall be done every
six months in accordance with the revision in
minimum wage rates if any, by Government of
India. No change in quoted profit/ service
charge will be allowed during the entire tenure
of the contract
s H - “3e]ar & {37 3R el & Fellet 19
5. s SRS
Penalty In terms of clause 19 of “General Instructions to
contractors and Special Conditions”
OF T | iz 1y _ greger 35 v 3R er 3 it 20
foreRor
6. SRS

Termination/
Determination  of
contract

In terms of clause 20 of “General Instructions to
contractors and Special Conditions”
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ETRT cEardsll &l STAT el U AT YR

;| e iy ard R 1T FohaT SATeeTT |
Terms ofpayment | payment shall be made on Monthly
basis on submission ofprescribed documents.
s H — “3eJar & 37 3R et & Fellet 17 &
8. SRS
Insurance

In terms of clause 17 of “General Instructions to
contractors and Special Conditions”

I/We hereby declare that |/we have read and understood all the above conditions and the same

shall remain binding upon me/us in case the work is entrusted to me/us.

Signature of tenderer with seal

Address:

Date:
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Annexure-I|

List of Similar Works
(Previous Experience)

Details of Similar Qualifying Works Executed by the Firm/Agency during the last 5 Years

| Name of Nature & Name, Name, Full Contract Completion period Whether the Any other
No. | the Work | Specification address & Address & Amount work was left relevant
& of works telephone Telephone No. incomplete or information
Location No. of the of the officer the contract including
owner. under whom the Scheduled | Actual date was reason, if any,
(Govt./Semi work was date °.f of . terminated for delay in
Govt./Pvt. carried out completion | completion from either completion of
Body) side work
1 2 3 4 5 6 7 8 9 10

Note: Attach sheet if required. The details of previous experience and work for Reserve Bank of India in any of the centres may be separately provided
in the above format

Signature of Applicant (with seal)
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Annexure-ll

Details of Bidder

(to be submitted along with supporting documents)

S. No. Particulars of the Company/ Firm
1 Name and full address of the firm
2 Registered Office with full address, Telephone No., Fax Nos., E-
mail address, website URL
3 Type of Company whether, Proprietorship, partnership etc.
4 Name and address of the Proprietor/
Partners/Directors of the company
5 Registration (Firm, company etc.)/Registration Authority, Date,
Number etc.
6 Income Tax Registration number (PAN)
7 Goods and Services Tax ldentification Number (GSTIN)
8 Provident Fund Registration Number
9 ESIC Registration Number
10 | Whether tenderer holding a License under Section12 (1) of
Contract Labour(R&A) Act 1970 read with section 21 of Contract
Labour Act 1971. If so, furnish the details of license no. etc. and
enclose a copy
11 Date of ISO -9001 Certificate & Its validity period if applicable.
12 | Name and addresses and designation of the
person who will represent the agency while dealing with the
Bank (attach letter of authority)
13 |Experience in undertaking similar services to other years
organizations
14 | Total value of the services provided to theother organization | 2022-23 | %
for the last 3 years. 2023-24 | X
2024-25 | X
15 | Whether financially sound  to undertake services 2022-23 | %
(Furnish audited balance sheet forlast 3 years) 2023-24 | ¥
2024-25 | X
16 | Indicate if involved in any litigation
17 | Any civil suits pending in any of the orders executed, give details

Place:
Date:
Signature with seal of the Bidder
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Annexure-lll
Proforma for Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

Place
Date

To:

The Regional Director
Reserve Bank of India
Nrupathunga Road
Bengaluru- 560001.

Dear Madam,

“Annual Service Contract for Providing services of Sniffer Dogs with Handlers at
Bank’s Office Buildings at Bengaluru”

WHEREAS Reserve Bank of India, Regional Office, Bengaluru (hereinafter called “the RBI”)
has awarded the Contract for the captioned work

(hereinafter called the "Contract") to (Name of the Contractor) (hereinafter
called " the said Contractor" which expression shall include its successors and assigns.

AND Whereas the Contractor is bound by the said contract to submit to RBI a Performance

Security for a Total amount of (Rupees only) for due fulfilment by the said
contractor of the terms and conditions contained in the contract. We, (Name
of the Bank),(hereinafter called the “Bank”), at the request of M/s , the
contractor, do hereby undertake to pay to RBI an amount not exceeding % as

Performance Guarantee for due fulfilment of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH 1. We (name of
the Scheduled Bank) do hereby agree with and undertake to the RBI, their successors,
Assigns that in the event of the RBI coming to the conclusion that the Tenderer have not
performed their obligations under the said conditions of the tender or have committed a breach
thereof, which conclusion shall be binding on us as well as the said contractor, we shall on
demand by the RBI, pay without demur to the RBlI a sum of %
(Rupees only) or any lower amount that may be demanded by the
RBI. Our guarantee shall be treated as equivalent to the Performance Bank Guarantee amount
for the due performance of the obligations of the Contractor under the said contract, provided,
however, that our liability against such sum shall not exceed the sum of 2

(Rupees only).

2. We also agree to undertake to and conform that the sum not exceeding

(Rupees only) as aforesaid shall be paid by us without any demur or
protest, merely on demand from the RBI on receipt of a notice in writing stating the amount is
due to them and we shall not ask for any further proof or evidence and the notice from the RBI
shall be conclusive and binding on us and shall not be questioned by us in any respect or
manner whatsoever. The Bank shall pay to RBI any money so demanded notwithstanding any
dispute/disputes raised by the contractor in any suit or proceedings pending before any Court,
Tribunal or Arbitrator/s relating thereto and the liability under this guarantee shall be absolute
and unequivocal. We undertake to pay the amount claimed by the RBI within a period of one
week, from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer.
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4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.

5. We hereby further agree that:

(a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
contract and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Contractor or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Contractor of their obligations and in the event of their failure to do so, by

payment by us of the sum not exceeding % (Rupees

only)

(b) Our liability under these present shall not exceed the sum of R (Rupees
only)

(c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients or their obligations thereunder or by dissolution or change
in the constitution of our said constituents.

(d) This guarantee shall remain in force up to three months from provided that if so
desired by the RBI, this guarantee shall be renewed for a further period as may be indicated
by them on the same terms and conditions of our said herein.

(e) Our liability under this presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with
their obligations, as to which a certificate in writing by the Reserve Bank of India alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against us
within months from that date under clause (d) above or any extended period, all the
rights of the RBI against us under this guarantee shall be forfeited and we shall be released
and discharged from all our obligations and liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the day
of (Month and Year) being herewith duly authorized.

For and on behalf of

(Seal of the Scheduled Bank)
Signature of the Authorised Bank Official

(Name, designation, stamp/seal etc.)

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of: Witness 1

Signature ....................

Address......ccoveviiiiii,
Note - This guarantee will require stamp duty as applicable in the State, where it is executed
and shall be signed by the official whose signature and authority shall be verified.
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Annexure- IV

Proforma of Bank Guarantee for Earnest Money Deposit/ Bid Security

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

Place:
Date:

To:

The Regional Director
Reserve Bank of India
P&S Cell (HRMD)
Nrupathunga Road
Bengaluru- 560001.

Dear Madam,

Name of Work: Annual Service Contract for Providing services of Sniffer Dogs with
Handlers at Bank’s Office Buildings at Bengaluru

Ref.: NIT/ Advt.No. date

WHEREAS

The Reserve Bank of India, Regional Office, Bengaluru (hereinafter called the ‘RBI’) has
invited tenders for the captioned work (hereinafter called “the said tender”) on the terms and
conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee

for a sum of ¥ ............. (RUPEES ..., only) as Earnest Money
Deposit (EMD).
M/s. (Name of the Tenderer/Bidder) , (hereinafter called as “the Tenderer/ Bidder”),

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and have
requested us to furnish Bank Guarantee to RBI in respect of the said sum of %
(Rupees only) in respect of EMD.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their
Successors, assigns that in the event of the RBI coming to the conclusion that the Tenderer
have not performed their obligations under the said conditions of the tender or have committed
a breach thereof, which conclusion shall be binding on us as well as the said Tenderer, we
shall on demand by the RBI, pay without demur to the RBI, a sum of Rs. (Rupees only) or any
lower amount that may be demanded by the RBI. Our guarantee shall be treated as equivalent
to the Earnest Money Deposit for the due performance of the obligations of the Tenderer under
the said Conditions, provided, however, that our liability against such sum shall not exceed
the sum of Rs. (Rupees only).
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2. We also agree to undertake to and confirm that the sum not exceeding %-----------------
(Rupees only) as aforesaid shall be paid by us without any demur or protest, merely on
demand from the RBI on receipt of a notice in writing stating that the amount is due to them
and we shall not ask for any further proof or evidence and the notice from the RBI shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We undertake to pay the amount claimed by the RBI forthwith upon receipt of the
notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer.

This guarantee shall not be revoked by us without prior consent in writing of the RBI. We
hereby further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Tenderer or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Tenderers of their obligations and in the event of their failure to do so, by
payment by us of the sum not exceeding Z------------ (Rupees only).

b) Our liability under these presents shall not exceed the sum of ¥ -------------- (Rupees only).
c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients in tendering for the said work or their obligations there
under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as
may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited and
we shall be released and discharged from all our obligations and liabilities hereunder

Yours faithfully,

For and on behalf of Bank.

Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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Annexure-V

Client’s Certificate regarding performance of Contractor

Name & Address of The Client:

Details of Works Executed by Shri/ M/s -

1 [Name of work with brief particulars
2 |Agreement No. and date
3 |Agreement amount
4  |Date of commencement of work
5 |[Stipulated date of completion
6 |Actual date of completion
7 Details of compensation levied for delay
(indicate amount) if any
8 Gross amount of the work completed and
paid**
9 Name & address of the authority under whom
works executed
Outstanding / Very Good
i) Quality of work (indicate grading)
10 Good / Satisfactory / Poor
i) Amount of work paid on reduced rates, if any
i) Did the contractor go for arbitration?
" ii) If yes, total amount of claim
iii) Total amount awarded
Comments on the capabilities of the Contractor
Outstanding / Very Good
a) Technical Proficiency
12 Good / Satisfactory / Poor
Outstanding / Very Good
b) Financial soundness
Good / Satisfactory / Poor
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c) Mobilization of adequate T&P

Outstanding / Very Good

Good / Satisfactory / Poor

d) Mobilization of manpower

Outstanding / Very Good

Good / Satisfactory / Poor

e) General behaviour

Outstanding / Very Good

Good / Satisfactory / Poor

Note:

All columns should be filled in properly countersigned.

Signature of the client with Seal

The Client Certificates should be submitted for each of the Prequalification work/s

Signed by an official of the rank of Officer of the rank of Executive Engineer or equivalent in
case of Govt./Semi-Govt., organisations or a PSU.

Supported by adequate proof of payments received by the contractor for the work done by

them.

Client's report issued by private organization shall be accompanied by TDS Certificates
All columns should be filled in properly countersigned. Client certificate should be on letter

head of the Client with signature of Authorized person.
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Details of our Banker/s are:

Annexure-VI

Details of Bankers

Banker 1

Banker 2

Name of the Banker

Name of the Branch and its
complete Postal Address

Name and Job -title of the
Contact Person along with
his/her Telephone No. (s). and
Fax No(s) etc.

Type of Account and AccountNo.

Whether Credit facility/
Overdraft facility enjoyed by the
contractor.

The period from which the
contractor has been banking with
the Banker

Any other information which the
contractor may like to furnish
about its Bankers:

Authorized Signatory(With
name)

RBI Bengaluru E-Tender for Sniffer Dogs 2026-27
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6.
7.

Annexure-Vll

Form of Bankers Certificate from a Scheduled Bank

Composition of the firm (whether Partnership/ Private Limited/Proprietorship/ Public
Limited.)

Name of the Proprietor/ Partners/ Directors of the firm.

Turnover of the firm for the last 3 financial years (year wise).

i) 2024-2025,

ii) 2023-2024,

i) 2022-2023
Credit facility/ Overdraft facility enjoyed by the firm.
Dealings

The period from which the firm has been banking with your bank.

Any other remarks.

You may also kindly forward your opinion whether the above firm is considered
financially sound to be entrusted with the contract for works estimated to cost Rs 10.54
Lakhs.

(Signature)

For the Bank with name and seal

Note:

e Bankers' certificates should be on letter head of the Bank,
addressed to Regional Director, P&S Cell, Reserve Bank of India,
Bengaluru

e In case of partnership firm, certificate should include names of all
partners asrecorded with the Bank
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Annexure- VIl

Undertaking to be submitted by the tenderer on their letterhead

NamMeE Of WOIK: ..o

1.1/We ... (Name of the bidder) declare that
a) My/ Our track records are clean. I/ we or any of our allied firm* have not been involved
in any illegal activities/ financial frauds. I/We have not been convicted in a Court of Law
on any grounds. There is no such case with the Police/ Court/ Regulatory authorities
against me/ us.
b) I/ We or any of our allied firm* have not been prosecuted or suffered any penalty for
violation of any statutory laws by any Authority.
c) I/ We or any of our allied firm* is/ are not debarred / suspended / blacklisted by any
public institution / entity in India or any other country as on ............... (Last date of
submission of bid).

or
I/ We or our allied firm* ...........cccooeieeens {Name of the allied firm(s)) is/ are debarred /
suspended / blacklisted by ............cccccieeneen. (Name and address of public institution
in India or any other country) and the same effective up to ........ {date). A copy of such

letter is attached for your information and record.

d) I/ We or any of our allied firm* have not made any transgression in respect of the code
of integrity with any public institution / entity in India or any other country in last three
years as on ................ (Last date of submission of bid).

e) I/We will inform the Bank in writing, in case, I/we or any of our allied firm* is/are debarred
/ suspended / blacklisted by any public institution / entity in India or any other country
on or before award of work for the captioned work.

f) I/ We have not rescinded/abandoned any contract awarded by any of his clients before
the expiry of prescribed period of contract.

g) The details of all disputes I/ we had with my/ our clients and the current status thereof
are attached for your information and record.

(seal and signature of the bidder)
Date
Place

(Note: strike out which is not applicable)
*Allied firm: A firm would be termed as "allied firm" if the management is common, or

substantial or majority shares are owned by the banned/ suspended firm and by virtue of this
it has a controlling voice. Further all successor firms will also be considered as allied firms.
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Annexure- IX

STA1- 3TeT WI# / Bio- Data Form
(Tdh T & RIETE & fIT BT ShaR & TATESTEsT W T f&har ST §)

(to be submitted in letter head of the successful contractor for each Dog Handler employed)

TH / Name

T &1 AT / Father's Name -g1d grS

Sied faefY / Date of Birth I3 Wiel amd

o197 / Gender Affix Self-attested

Passport size
¥e3fS1e J9TaT / Educational Qualification photograph

IJATST 9dT / Current Address

TUTS 9dT / Permanent Address

AETSS . / Mobile No.

3R . / Aadhaar No.

s . / PAN No.

@rar g€/ Account No.-

s @rar faaoT / Bank Account Details
37TS.Uh.TH.HY. FIs/ IFSC Code-

dY.U%. (J,U.TA.) &A1/ PF (UAN) No.

$.0g. 3.4, (3M8.9Y.) /. / ESIC (IP) No.

Hqd e/ Ex-Serviceman (& Yes / 58T No)

IR ATYES / Body Parameters

THGAT GEATER 31T 3I[S T AR/
Specimen Signature or Thumb impression

IR AT T faaoT AY @Ry it ford a1 § 3R 3ugera qEardsl & A AR &

The above details are verified by me and are supported with suitable documents.
3iTTRTRIreT Trer & AT g&aTeTX / Signature with official seal-

31f8RY &1 =16 / Name of Official-
YeTH / Designation-

T / Place-

&1 / Date-

$H STII-STCT Bl & HIY IR 1S YT Shall 3T SUFFcl BT HTSST IS T Fd o=l ITaTeh &
It is mandatory to submit Photocopy of Aadhaar Card/suitable photo ID Card with bio-data form.
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Annexure- X

Checklist for documents to be uploaded on MSTC portal along with Part-1 of Tender

Sr.
No.

Particulars of the documents

Submitted
(Yes/ No/ Not Applicable*)
*Kindly provide valid reason/
undertaking for non-
applicability

Tender Document issued by the Bank — duly filled, stamped
and signed (including all Annexures, Minutes of pre-bid
meeting and corrigendum if any)

Power of Attorney/ authorization with the seal of the company/

2 firm in the name of the person signing the tender documents
Copy of NEFT Receipt/ Bank Guarantee/ Demand Draft as
3. | evidence of remitting EMD amount of ¥ Rs.21,064/- (Rupees
Twenty-one thousand and sixty four only/-)
Certificate of incorporation and Memorandum and Articles of
4. | Association / partnership deed/ other relevant certificate of
registration for commencement of business
Particulars of tenderer (in format prescribed under Annexure-
5. | ll) along with particulars of all the directors and responsible
officials/ partners/ individual/individuals involved
6. | Copy of PAN Card & other related Income Tax documents
Copy of GST Registration Certificate
8. | Copy of MSMED Registration Certificate, if any
9. | Copy of EPF Registration
10. | Copy of ESIC Registration
11 Copy of License under Section12 (1) of Contract Labour (R&A)
" | Act 1970 read with section 21 of Contract Labour Act 1971
12 Work Orders and completion certificates in support of
" | experience of more than 5 years in carrying out similar works
Details of similar qualifying works completed in last 5 years
13. | along with contact details of clients (in format prescribed under
Annexure- |)
14 Work Orders for all similar qualifying works completed in last
" | 5years
Client’s Certificates (in format prescribed under Annexure V)
15 from different clients in letterhead of the client and signed by
" | authorized signatory for all similar qualifying works completed
in last 5 years
16 Copy of TDS Certificates as a proof of payment for all client

certificates issued by private organizations
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Submitted
Sr (Yes/ No/ Not Applicable*)
No. Particulars of the documents *Kindly provide valid reason/
; undertaking for non-
applicability
17 Completion certificates for all similar qualifying works
" | completed in last 5 years
18 Work Orders for previous experience, if any, of carrying out
" | Works for the Reserve Bank of India at any center
Copies of the Audited Final Accounts for last 3 years and a
19. | certificate issued by Chartered Accountant indicating the
turnover for the last 3 years
20 Copies of the Income Tax Clearance Certificates/ Income Tax
" | Assessment Orders/ Income Tax Returns for last 3 years
21 Details of Bank Accounts along with Contact details of
" | Banker(s) (in format prescribed under Annexure VI)
20 Banker’s Certificate in letter head of the Bank and signed by
" | authorized signatory (in format prescribed under Annexure VII)
23 Undertaking of having all the required legal/ statutory
" | approvals for carrying out this business at Bengaluru
Undertaking of not having convicted in a Court of Law and
declaration regarding debarment/ suspension / blacklisting by
24, o . :
any public institute on any grounds (in format prescribed under
Annexure VIII)
25. | Particulars of all Civil suits pending, if any
26. | List of deviations, if any, in commercial terms and conditions
27. | List of deviation, if any, in technical specifications
Other relevant documents, if any
LS
PP
28.
B
A
D
Place
Date: Signature ofthe tenderer with seal
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Format for Power of Attorney for Authorized Signatory

(On Non-Judicial Stamp Paper of appropriate value)

To,

The Regional Director

P&S Cell, Human Resources Management Department
Reserve Bank of India

Dear Sir/Madam,

.......... (Name of work)

LA T (Name of the Tenderer and address of
their registered office) do hereby constitute, appoint and authorize Mr. / Ms.
..................................................................... address.......... ......... (Name and
residential address of Power of Attorney holder) who is presently employed with us and holding
the PoSItioN  Of oo as our

attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our bid for the captioned Project, including signing and
submission of all documents and providing information / responses to the Reserve Bank of
India (RBI), representing us in all matters before RBI, and generally dealing with RBI in all
matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant
to this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney
shall and shall always be deemed to have been done by us.

Signature/(s) of the Tenderer
Name/(s)

Stamp/Seal of the Tenderer
Note:

Power of Attorney should be properly stamped and notarized
Power of Attorney furnished by Tenderer shall be irrevocable.
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PART- Il

PRICE BID

(This is for illustrative purpose only, the Price Bid should not be submitted

with Part | —Technical Bid. It should be submitted online in MSTC Portal)

Price Bid Format: (to be filled by bidder online)

Minimum Wages of the 02 sniffer dog handlers as per Central
Minimum Wages per Annum
(Fixed, as per calculations shown below)

(A)

Charges for providing 02 Sniffer Dogs including Dog’s Food,
Medicine etc. per annum in INR
(Excluding GST)

(B)

Quoted Annual Service Charge in INR

(excluding GST but inclusive of wages and allowances paid to the
dog handlers by the contractor over and above the rates specified
under the minimum wages, training and testing of Sniffer Dogs
and Dog Handers, Medical tests, treatment and vaccination of
Sniffer Dogs and Handlers, contractor's profit & overhead,
Workmen compensation policy, Contractors all risk policy, Third
Party Liability Insurance, Bonus payment to dog handlers (if
applicable), transportation, loading and unloading, freight charges,
transit insurance and other administrative charges and all taxes,
duty or other levy levied by Central Government or any State
Government or local authority if applicable other than Good and
Service Tax (GST)).

If a firm quotes ‘Nil' charges / consideration, the bid shall be treated
as unresponsive and will not be considered.

Note: Service Charge should be minimum 3.00%

(C)

Total Charges per Annum

(D)=(A) *+(B) + (C)

GST @ 18% on Total Charges per Annum

(E) = 18% of (D)

Total Contract Value per Annum

(F) = (D) + (E)

Computation of Wages of the sniffer dog handlers as per Central Minimum Wages:

A Basic Per day @637/- for 26 days 16,562.00
B VDA @344/- for 26 days $.8,944.00
C EPF (13% of 15,000) ¥1,950.00
D Uniform % 300.00
E Insurance %.850.00
F Total for one Dog handler per month 28,606
G For two Dog Handlers per month 357,212
H Total Cost for two Dog handler per annum 36,86,544
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* As there is no separate classification of Sniffer Dogs Handlers in Minimum wages notification
issued by Central government, the minimum wages notified for employees employed in Watch
and Ward duties (without arms) as per order F. No. 1/ 8(6)/ 2023-LS-1l dated September 26,
2023 has been considered for arriving at Total Wages per annum for 02 Dog Handlers

Note:

1. The payment of minimum wages and any future revision in this Fixed cost by the Bank
(and accordingly, in contract cost) will be based on the minimum wages as notified by the
Ministry of Labour and Employment for Sniffer Dog Handlers (and in case of no separate
classification of Sniffer Dog Handlers in such notification, the minimum wages notified for
employees employed in Watch and Ward duties (without arms) will be considered for this
purpose).

2. The Rates of EPF, ESIC and EDLI Contribution and EPF Administrative charges
indicated above are as per the extant government guidelines and the same is used to derive
the Fixed amount. In the event of revision/ change in any of the above rates by the
government, the Fixed amount and accordingly, the contract cost will be recalculated and
revised accordingly.

3. The Bank would establish the reasonableness of the rates in relation to the estimated
rates, prevailing market rates, economic indices of the raw material/ labour and other input
costs etc., Accordingly, the Bank may, at its discretion, ask any bidder to furnish the break up
and rationale based on which the quoted rates have been arrived.

4. The rates quoted are inclusive of reliever charges. No extra amount will be paid for
posting a reliever.

5. An Abnormally Low Bid is one in which the Bid price, in combination with other
elements of the Bid, appears so low that it raises material concerns as to the capability of the
Bidder to perform the contract at the offered price. Bank may in such cases seek written
clarifications from the Bidder, including detailed price analyses of its Bid price in relation to
scope, schedule, allocation of risks and responsibilities, and any other requirements of the
bid’'s document. If, after evaluating the price analyses, Bank determines that the Bidder has
substantially failed to demonstrate its capability to deliver the contract at the offered price, the
Bank may reject the Bid/Proposal.

I/We hereby declare that I/'we have read and understood the schedule of quantities and
contents of Part Il of the tender and also have read and understood all the above conditions
and the same shall remain binding upon me/us in case the work is entrusted to me/us.

Signature of tenderer with seal
Address:
Date:

Page 66 of 66
RBI Bengaluru E-Tender for Sniffer Dogs 2026-27




	Notice Inviting E-Tender
	Index
	Disclaimer
	Schedule of Tender (SOT)
	(Part 1-Technical Bid)
	Notice inviting e-Tender (NIT)
	Important instructions for E Procurement
	Letter of Offer
	The Conditions Hereinafter Referred to Interpretation Clause
	Scope of Work
	Eligibility Criteria for participating in the e-Tender
	Articles of Agreement
	General Instructions to Contractors and Special Conditions of the Contract
	Safety Code
	Check List of Commercial Conditions
	List of Similar Works
	Details of Bidder
	Proforma for Bank Guarantee for Security Deposit
	Proforma of Bank Guarantee for Earnest Money Deposit/ Bid Security
	Client’s Certificate regarding performance of Contractor
	Details of Bankers
	Form of Bankers Certificate from a Scheduled Bank
	Undertaking to be submitted by the tenderer on their letterhead
	बायो- डाटा फॉर्म / Bio- Data Form
	Checklist for documents to be uploaded on MSTC portal along with Part-1 of Tender
	Format for Power of Attorney for Authorized Signatory
	PRICE BID

