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Broad Course Contents

Module | — Financial Inclusion — Overview

e Financial Inclusion Architecture in India

e National Strategy for Financial Inclusion

e Global Perspectives on Financial Inclusion

Module Il — Financial Literacy — Content and Dissemination

National Strategy for Financial Education

Financial Awareness Messages (FAME)

Tailored content for specific target groups

Conduct of Financial Literacy Camps — Approaches

Module Ill — Use of Technology in Financial Inclusion

e Innovations in Payment and Settlement Systems: Various payment products
for financial inclusion

e Role of business correspondents in furthering financial inclusion

e Role of FinTech in Inclusive finance

Module IV — Financing of MSMEs

e RBI guidelines on lending to MSMEs

e Government of India initiatives on MSME sector

o Cluster approach for financing micro & small enterprises

e Alternative tech-driven approaches to financing MSMEs

e FinTech & P2P lending, TReDS and its functioning

Module V - Consumer Education & Protection - Recent Initiatives &

Guidelines of RBI

e "One Nation, One Ombudsman” - Integration of Ombudsman Schemes

e Strengthening of consumer grievance redressal system in banks.

e Framework on Limiting the Liability of Customers in Unauthorised Electronic
Banking Transactions

e Harmonisation of TAT and Customer Compensation

e Complaint Management System

Module VI — Soft skills

e Imparting soft skills - effective communication with MSME clients

o Need of emotional intelligence to deal with MSME entrepreneurs
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