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4 99< 2025

HET I S AT WrenRrht qafia aars & gt u qaeorn: 2024-25

aret, ora 9F 7 FgeT Aiteady ST a1 SRR aatdq qaret (Aredieug) & Haiq 9w
SO AT qeAT o 2024-25 I & H A sttshs ! AT Foh01 78 Haeqor2, rfafater & Tahre, qarsi
FT AT-ATS/AF-ATSE T, TaeT 97 3T YA & TR 6 ATHA T 6 FFeaqL qara
{(FIET FATE A A ua/fasaT Te et (rdie) Fare & Rat w v Hawer uee
FLAT 2

AT % 2024-25 ¥ F forw, 6,766 aiteagy Fata sufaat & g Frar wm, o= 7 2,206
Fatagt , e stfesrier at Fuftagt oo of, tRaT &7 qnr oF ardr waEai w7 g
AiFeaaY 747 FaTa8 & 1T 90 Jiaerd TRTET o7 (qTiersrT 1))

LS CIRK
o 2024-25 % T ATLAT AT ZIT AFea T HaTeq a7 =ara (FAweft arroras sufeata
F qTEAH T 3T T T Frewe) 7.3 giaera ggaw 204.7 fAfer s siow g &
ALAT € (i 2)1

o TY F AT AT & T ATFAIT qAT (AATa § Fegex Favshi it fgeert a-fagrs & sfaw
T, e At s v Rt w1 v wew gt @ (a2 3R 3))

1 5 g § W) gdad sfide, R 2023-24 TdeT SR B MG e T o1, Roid S @7 J9Iee W 18 SR 2024 B USRI
fep e A

2 T ST e § AT T R

3 STURATHT FIET TL-TTATHAT I ATSAT HA(AAT F (AT HT SATATT AT oTd S geATed o A1 2018 37 § ‘T AFedd 3T a1
SRITRTERT Ter| Attt & Aaia 9% qa9e1or: 2016-17" o9 a1y @ | TR FTATOTAT % SFTHTE AT 747 2
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o o Ay & e st forffes Fufaat F Aiveaaz qarst % o Fatq # 11.6 gfqaq i
IfE &S H, Fet afeerh ferfies sufaai grar Raia § 1.3 gfaerd f 7= gig g2 (qrieenT
4)

o TITH ST FHLAT (TUHT) T AT [HaTa & T2T AT 14.3 wiaera it gl a2 FF T
H 4.9 wiaera it &t Fig g21 afomeea=T, o Aireaay gt § At i Feaamri
2023-24 F 54.1 I{Ferq & T=w< 2024-25 F 09 52.9 Fferd g1 71 zHF A, W
#¥ feraeTr 30.8 giaera & agah¥ 32.8 wiaerd g1 T2 (|eh 5)|

o HTAT ST 3AATZH & o1 TH@ a1 off, ST 9 & Fiveaa< [{aia 1 72.0 qfaerd =f,
I FT8 T (9.6 TTaerd), ATeT €997 (7.1 Wiaerd) sfiT arse T=foi (6.0 Tiaerd) &
TAT 9T (qTTerT 6)I

o HIFAIAT HATHI & Fd MATA H AAAE ATAT (ATF-AT2< HIT) =l Geoars 2024-25 #
90.7 wferera ot (qrferst 7))

o WILAIT HAMAT o Aelt TgATHAT FTT &I ol T2 HaTall Aigd T di%ea L \Iid 9arg
2024-25 % T 6.5 TTaerd aga< 218.6 faferas sufeht Stex g1 721 aiveaa< qars

F1 At & FAT-aT0T ST A1eaw w1 AR 2023-25 § 83.5 Tiaerd & dEa 2024-
25 % 2O 84.8 TAerd 2T AT, iR =T HieAw it fREer § fieae are & (anfernr
8)!

o JETE
I TR 2025-2026/1446 ST AR F (1Y)



Table 1: Survey Response and Final Estimates for 2024-25 — A Snapshot

Reported Final Estimates
Item T crore US$ T crore US$
billion billion
1 2 3 4 5
1. Number of companies 2,206 2,206 6,766 6,766
2. Total Exports of Software Services 15,51,684 183.4 17,31,471 204.7
2.1 IT Services 10,09,918 1194 11,10,640 131.3
2.2 Software Product Development 51,151 6.0 57,659 6.8
2.3 BPO Services 4,10,605 48.5 4,71,690 55.8
2.4 Engineering Services 80,010 9.5 91,482 10.8
3. Total Exports of Software Services 16,67,380 | 197.2| 1848810| 2186
including commercial presence
3.1 Mode 1 (cross-border supply) 14,03,928 166.0 15,68,256 185.4
3.2 Mode 2 (consumption abroad) 2,190 0.3 2,446 0.3
3.3 Mode 3 (commercial presence) 1,17,339 13.9 1,17,339 13.9
3.4 Mode 4 (presence of natural person) 1,43,923 17.0 1,60,769 19.0
Notes:
1. The sum of components may differ from total due to rounding off.
2. The amount in US $ terms is arrived at by using annual average rupee/ dollar exchange rate.
3. These are also applicable for the remaining tables.
Table 2: Software Services Exports from India
2023-24 2024-25
Activity USs$ Share USs$ Share
Tcrore | piiion | (@) | ' | billion | (%)
1 2 3 4 5 6 7
A. Computer Services 10’84’3$ 1310' 68.7 11’68’28 1381' 67.4
of which:
. . 10,38,61 125. 11,10,64 131.
i) IT Services 3 5 65.8 0 3 64.1
Iiy Software Product 45,743 5.5 2.9 57,659 6.8 3.3
Development
B. IT Enabled Services 4,94,289 59.7 31.3 5,63,172 66.6 32.6
of which:
i) BPO Services 4,14,492 50.1 26.3 4,71,690 55.8 27.3
i) Engineering Services 79,797 9.6 5.0 91,482 10.8 5.3




Total Export of Software 15,78,65 190. 17,31,47 204.
Services (A+B) ’ 0 ‘ 7 ‘ 100.0 ’ 1 ‘ 7 ’ 100.0 ‘
Table 3: Industry-wise Distribution of ITES/BPO Services Exports
2023-24 2024-25
Activity % crore US$ | Share % crore US$ | Share
billion (%) billion (%)
1 2 3 4 5 6 7
A. BPO Services 4,14,492 50.1 83.9 4,71,690 55.8 83.8
(i) Business consulting
services including public relations 27,173 3.3 5.5 31,641 3.8 5.7
services
(i) Finance and accounting
auditing bookkeeping and tax 60,415 7.3 12.2 69,245 8.2 12.3
consulting services
(i) HR administration 3,627 0.4 0.7 2,733 0.3 0.5
(iv) Supply chain and other 6,242 0.8 1.3 6,464 | 0.8 1.2
management services/ logistics
(v) Medical transcription and 6,722 08 14 1,110 01 0.1
document management
(vi) Content development and 3248| 04 0.7 2,863| 0.3 0.5
management  and publishing
(v) Other BPO services 3,07,065 37.1 62.1 3,57,634 42.3 63.5
B. Engineering Services 79,797 9.6 16.1 91482 10.8 16.2
(i) Embedded solutions 15,871 1.9 3.2 15,861 1.8 2.7
(i) Product design engineering
(mechanical electronics 13,422 1.6 2.7 14,934 1.8 2.7
excluding software)
(i) Industrlal automation and 2.046 0.2 03 2121 03 0.4
enterprise asset management
(iv) Other engineering services 48,458 5.9 9.9 58,566 6.9 10.4
Total (A+B) 4,94,289 59.7 100.0 5,63,172 66.6 100.0
Table 4: Organisation-wise Distribution of Software Services Exports
2023-24 2024-25
Types of Organisations = crore US$ Share % crore US$ Share
billion (%) billion (%)
1 2 3 4 5 6 7
Private Limited Company 9,12,658 110.3 57.8 10,41,570 123.1 60.1
Public Limited Company 6,31,030 76.2 40.0 6,52,957 77.2 37.7




Others# 34,962 4.2 2.2 36,944 4.4 2.2
Total 15,78,650 190.7 100.0 17,31,471 204.7 100.0
# Others include mostly LLPs/proprietor firms.
Table 5: Software Services Exports — Major Destination
2023-24 2024-25
Region T crore bﬁl?fn S(k:)z)re T crore bﬁl?c?n S(f:)z;e
1 2 3 4 5 6 7
United States of America 8,54,604 103.2 54.1 9,16,010 108.3 52.9
Canada 21,338 2.6 1.4 22,931 2.7 1.3
Europe 4,87,209 58.8 30.8 5,68,121 67.2 32.8
of which:
United Kingdom 2,22,116 26.8 14.1 2,68,868 31.8 15.5
Asia 1,05,747 12.8 6.7 1,10,019 13.0 6.4
of which:
East Asia 82,362 9.9 5.2 91,296 10.8 5.3
West Asia 19,527 2.4 1.3 16,014 1.9 0.9
South Asia 3,858 0.5 0.2 2,709 0.3 0.2
Australia & New Zealand 37,710 4.6 2.4 42,321 5.0 2.4
Other countries 72,042 8.7 4.6 72,069 8.5 4.2
Total 15,78,650 190.7 100.0 17,31,471 204.7 100.0
Table 6: Software Services Exports - Currency Composition of Invoice
2023-24 2024-25
Currency T crore US$ Share T crore US$ Share
billion (%) billion (%)
1 2 3 4 5 6 7
usD 11,35,061 137.1 71.9 12,46,363 147.4 72.0
EUR 1,47,006 17.8 9.3 1,66,790 19.7 9.6
INR 1,12,364 13.6 7.1 1,23,120 14.5 7.1
GBP 97,869 11.8 6.2 1,03,910 12.3 6.0
AUD 30,844 3.7 2.0 33,824 4.0 2.0
Other Currencies 55,506 6.7 3.5 57,464 6.8 3.3
Total 15,78,650 190.7 100.0 17,31,471 204.7 100.0




Table 7: Software Services Exports — Type of Services

2023-24 2024-25
Type of Services % crore uUs$ Share % crore US$ Share
billion (%) billion (%)
1 2 3 4 5 6 7
On-site Services 1,57,588 19.1 10.0 1,60,769 19.0 9.3
Off-site Services 14,21,062 171.6 90.0 15,70,702 185.7 90.7
Total 15,78,650 190.7 100.0 17,31,471 204.7 100.0
Table 8: Mode-wise Exports of Software Services
2023-24 2024-25
Type of Mode US$ | Share US$ | Share
Ycrore | piiion | (o) Ycrore | pillion | (%)
1 2 3 4 5 6 7
Mode 1 (cross-border supply) 14’18’23 1713' 83.5 15’68’22 1854 84.8
Mode 2 (consumption abroad) 2,795 0.3 0.2 2,446 0.3 0.1
Mode 3 (commercial presence) 1,20,046 14.5 7.0 1,17,339 13.9 6.4
Mode 4 (presence of natural 157,588 | 19.1| 93| 1,60769| 190 87
person)
Total 16,98,69 205. 100. 18,48,81 218. 100.
6 2 0 0 6 0

Table 9: Software Business by Foreign Affiliates of Indian Companies during
2024-25 — Activity Distribution

(Amount in ¥ crore)

. . Other
Activity Locally* To India Countries

1 2 3 4
IT Services 12,739 1,598 2,539
Software Product Development 88 1 20
BPO Services 4,724 76 7,183
Engineering Services 6,858 22 716
Other Services 92,930 62,075 16,717
Total (Z crore) 1,17,339 63,772 27,175
Total (US$ billion) 13.9 7.5 3.2

*Software business by foreign affiliates of Indian companies “locally” indicates Mode-3 (commercial presence).




Table 10: Software Business by Foreign Affiliates of Indian Companies during
2024-25 — Country Distribution

(Amount in X crore)

Shg:ﬁtw;gtal Software business by foreign affiliates
Countr business b
’ foreign affilia)t/es Locally To India Other
(%) Countries
1 2 3 4 5

United States of America 31.9 39,105 25,175 2,149
United Kingdom 24.6 16,703 32,985 1,647
Canada 7.7 11,814 203 3,955
Germany 7.3 13,035 1,246 978
Netherlands 5.7 8,836 653 2,318
Singapore 4.7 6,240 658 2,961
Other Countries 18.1 21,606 2,852 13,167
Total (% crore) 100.0 1,17,339 63,772 27,175
Total (US$ billion) - 13.9 7.5 3.2




