RBI CGM visits Financial Inclusion
Saturation Camps 1n Gomati Dist
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Agartala, Aug 10: In a step
towards achieving saturation
in Financial Inclusion and
ensuring wider coverage under
key social security schemes,
two financial inclusion camps
were orgamized on Frniday
last in Gomati district. The
initiatives focused on Pradhan
Mantri Jeevan Jyoti Bima
Yojana (PMJIBY), Pradhan
Mantn Suraksha Bima Yojana
(PMSBY), Atal Pension
Yojana (APY), and Re-KYC
compliance.

The first camp, held at Hadra
Gram Panchayat under
Tepania block, was organized
by Tripura State Cooperative
Bank (TSCB), while the second
at Jalema Gram Panchayat in
Killa block was conducted by
Tripura Gramin Bank (TGB).
Dr. Neena R Jain, Chief General

Manager, Consumer Education
and Protection Department,
Reserve Bank of India (RBI),
Central Office, Mumbai,
graced both events along with
Jitendra Majumder, MLA of
Kakaraban and Salgara, and
senior RBI officials including
Surendra Nidar, General
Manager (Officer-in-Charge)
of RBI Agartala, and Onsing
Marchang, General Manager,
RBI Agartala. During her
address, Dr. Jain appreciated
the coordinated efforts of
the Lead District Manager,
government departments, and
banks in organizing the camps.
She emphasized the importance
of Re-KYC, PMIDY accounts,
and social security schemes,
while also highlighting RBI’s
grievance redressal mechanism
and the Integrated Ombudsman
Scheme. Participants were
encouraged to use the RBI's

online complaint portal (cms.
rbi.org.in).

MLA Jitendra Majumder
urged constituents to actively
participate in the campaign,
while Surendra Nidar cautioned
against banking frauds and
stressed utilizing doorstep
banking services. District
Magistrate & Collector Rinku
Lather called for clearing
pending claims under PMJIBY
and PMSBY and ensuring
smooth services during the
campaign. The three-month
campaign, launched on July 1,
2025, 1s being coordinated by
Punjab National Bank as the
SLBC convenor with active
involvement from all banks
and financial literacy centers.
Senior officials from major
banks including SBI, UCO
Bank, Canara Bank, ICICI
Bank, HDFC Bank, TSCB, and
TGB attended the camps.,




