RBI reviews progress of

GUWAHATI, Aug 6: In
alignment with the ongo-
ing three-month nation-
wide saturation campaign
for Financial Inclusion, the
Reserve Bank of India, Gu-
wahati Regional Office,
held a high-level review
meeting to assess the
progress of the Re-KYC
(Know Your Customer)
campaign being imple-
mented at the Gram Pan-
chayat level across Assam.
The meeting was
chaired by Sushmita Phu-
kan, Regional Director for
the North Eastern Region,
and was attended by Amit
Ranjan, Deputy General
Manager, State Bank of In-
dia—convenor of the State
Level Bankers’ Committee
for Assam—along with
senior officials from RBI
_and. controlling heads of

This meeting gains sig-
nificance in the backdrop
of the Department of Finan-
cial Services' ongoing cam-
paign (July—September
2025), which aims to ensure
saturation coverage of key
financial inclusion
schemes across Gram Pan-
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formal financial system.
Key discussions during
the review covered the sta-
tus of pending Re-KYC
cases, progress achieved so
far, and strategies to expe-
dite completion. The Re-
gional Director flagged
several operational bottle-

these with coordinated ef-
forts. Banks were directed
to adopt a mission-mode
approach, stepping up cus-
tomer outreach, organizing
Re-KYC camps, and lever-
aging the widespread net-
work of Business Corre-
spondents (BCs) and Cus-
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